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Programme Director, e-governance trainings

• At e-Governance Academy since 2004

Conducting customised e-gov training courses
Assessing training needs for countries
Implementing projects
Lecturing
e-Governance Expert

• 2002-2004 in Estonian Newspaper Association

Graduate of Tallinn University of Technology, 
2005 MA on informatics



e-Governance 
Academy
• Since 2002
• Independent
• Mission-based

• Non-profit
• Non-governmental
• Non-academic

• 46 employees in Estonia, Ukraine, Serbia
• 5,8 M in turnover



eGA’s reach
130+ countries
230+ organisations
6800+ participants in training events



Activities
• Study visits
• E-courses
• Consultancy
• Project implementation
• Research

&

• E-Governance Conference
• Publications



From 
research to 
implementation of 
e-governance solutions

Fields of expertise



Recent Projects
Austria

Turkey

Albania

Macedonia

Montenegro

Serbia

Kosovo

Estonia

Ukraine

Armenia

Azerbaijan

Belarus

Georgia

Moldova

Mongolia

Uganda

Aruba

Cayman Islands

Sri Lanka

Kingdom of Tonga

Kiribati

Jordan

Iraq

Djibouti

UNDP

EU

Benin

Tunisia



Main donors



Demand

Customers / Organisations

eGA expertise: in-house expertise, associated experts & partners

Knowledge Implemen-
tation

Donors

Smart Governance 
(central/local)

Technology E-democracy National Cyber 
Security

How does eGA work?



Study visits
• Tailor-made courses
• 20+ study visits for 

400 participants in Estonia annually
• Seminars in various countries
• E-courses available
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Training courses 
2002 - 2020

Training courses 
at a glance 
339 training courses and 
seminars
6800+ participants
89 countries



e-courses



Customised approach



Let’s make digital  
transformation  happen!
Everywhere.

Follow us: egovacademy


