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PROGRAMME
Regional Conference

"APPRAISAL OF THE NEEDS-ASSESSMENT SURVEY RESULTS ON DIGITALISATION"

Date: Thursday, 14 April 2022
Format: Offline

Venue: “Balkhash-Tengiz” conference hall, Astana Marriott Hotel, 2 Dostyk st, Nur-Sultan, Kazakhstan

09:00 - 10:00 Coffee break
09:30-10:00 Registration
10:00 -10:30 Opening comments
e Mr. Alikhan Baimenov, Chairman of the Steering Committee of the Astana
Civil Service Hub
e Mr. Darkhan Zhazykbayev, Chairman of the Agency of the Republic of
Kazakhstan for Civil Service Affairs
e Ms. Min Sun Jeong, Director of the Digital Resource Policy Division,
Ministry of the Interior and Safety (MOIS), Republic of Korea
e Mr. Yakup Beris, Resident Representative, UNDP in Kazakhstan
e Mr. Arman Abdrassilov, Chairman of the Board of the “National
Infocommunication Holding “Zerde” JSC
10:30-10:45 Global and Regional Trends in Digitization, e-Government Survey UNDESA
e Mr. Vincenzo Aquaro, Chief, Digital Government Branch, Division for
Public Institutions and Digital Government (DPIDG), United Nations
Department of Economic and Social Affairs (UN DESA)
10:45 - 10:50 Group Photo
Moderators:

e Ms. Mijung Kim, CEO and Principal Consultant, YONG Consulting Group
e  Mr. Panos Liverakos, ACSH Research and Knowledge Management Consultant

10:50 - 11:20 Introduction & Presentation of the Needs-Assessment Study Results

11:20-11:40 Coffee break

11:40 -13:00 Verification of the study content & discussion of key findings

13:00 - 14:00 Lunch

14:00 - 15:30 Discussion of key findings & identification of common areas of interest

15:30-16:00 Coffee break

16:00-17:30 Identification of capacity development activities & topics for the knowledge
products

19:30 - 23:00 Dinner (Vista Restaurant, Astana Marriott Hotel)
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“TRANSFORMATION IN ACTION: DIGITAL PARTNERSHIP TO
ENHANCE TECHNOLOGICAL LEADERSHIP”
Date: Friday, 15 April 2022
Format: Offline

Venue: International Technopark for IT startups “Astana Hub” (EXPO-2017 building), Pavilion 4.6,
Ave. Mangilik El. 55/8, Nur-Sultan, Kazakhstan

09:30-10:00 Registration

Moderator:
e Mr. Ydige Aitken, Director of the Department of Public and Private Partnership
“National Infocommunication Holding “Zerde” JSC

10:00 — 10:15 Digital Transformation of the Company's Group by the "National Infocommunication
Holding "Zerde" JSC
e Mr. Arman Abdrassilov, Chairman of the Board of the “National
Infocommunication Holding “Zerde” JSC

10:15-10:30 Presentation of the Project with the National Information Society Agency (NIA) of
the Republic of Korea on the functioning of the Korean-Kazakhstani Center for
Cooperation in the Field of Information Technology (ITCC)
History of Korea's IT Development and Strategy

e Mr. Doh-Yoon Kim, Global Cooperation Division, Executive Principal, NIA

10:30-11:00 Presentation of the Project “Using Experiments in New Technology Policy and
Regulatory Sandboxes for Digital Transformation in the Republic of Kazakhstan:
Pilot Initiative” (initiatives with the UN DESA and ESCAP)

e Ms. Arpine Korekyan, Governance and Public Administration Officer,
Digital Government Branch, Division for Public Institutions and Digital
Government (DPIDG), United Nations Department of Economic and Social
Affairs (UN DESA)

e Mr. Siope Vakataki Ofa, Economics Affairs Officer, United Nations
Economic and Social Commission for Asia and the Pacific (ESCAP)

Q&A

11:00-11:20 Coffee break

11:20-11:40 Presentation of the “Service Integrator of Electronic Government”
e Mr. lonas Stankevichus, Deputy Chairman of the Management Board,
"National Infocommunication Holding "Zerde" JSC
Q&A
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11:40-12:00 Demonstration of the Projects of the "National Information Technologies" JSC
e Mr. Rostislav Konyashkin, Chairman of the Board, "National Information
Technologies"

12:00 - 12:20 Presentation of the Digital Transformation Accelerator projects:
Laboratory for Acceleration of Innovations in the field of Public Service
e Mr. Zhandos Kadyrov, Chief Manager of the Department in the field of ICT
Development and Innovation, "National Infocommunication Holding
"Zerde" JSC
Design Thinking Program for Public Servants, cases
e Ms. Ayazhan Mukanova, Director of International Cooperation
Department, "National InNfocommunication Holding "Zerde" JSC

12:20-12:30 Presentation of the Projects of the “International Technopark of IT startups “Astana
Hub”
e Mr. Bakytzhan Yeshmukhambetov, Managing Director for Public Affairs,
International Technopark of IT startups “Astana Hub”

12:30-13:30 Roadshow of the International Technopark of IT startups “Astana Hub”

13:30-14:30 Lunch (2nd Floor, International Technopark of IT startups “Astana Hub”)
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NMPOrPAMMA
PernoHanbHasa KoHepeHuusn

«OLEHKA PE3Y/IbTATOB UCCNELOBAHUA NOTPEBHOCTEM
B OBJIACTU UNPPOBU3SALIUN»

[ara nposeaeHusa: Yetsepr, 14 anpena 2022 roga

®dopmar: OpdnaiiH

MecTo npoBepgeHus: KoHdepeHu-3an: “banxaw-TeHrns”, Otenb ActaHa MappuoTTt
yAn. Joctbik, 2, r. Hyp-CyntaH, KasaxcraH

09:00 —10:00 | Kode-6peitk
09:30-10:00 | Peructpauums
10:00 - 10:30 | MpwuBeTCTBEHHOE CNOBO
e AnuxaH BbaiimeHos, Mpeacenatens Ynpasnstowero Kommreta ACTAaHMHCKOTO
Xaba rocy1apCTBEHHOM CNyKObI
e [NapxaH Xa3bik6aes, Mpeacegatens AreHtcTBa Pecnybamnkmn KasaxctaH no
Aenam rocygapcTBeHHOM CnyKbbl
e MwuH CyH [hxeoHr, [upeKktop oTgena MOAUTUKM LMPPOBbIX pPecypcos,
MWHUCTEPCTBO BHYTPEHHUX Aen u 6esonacHoctn (MOIS), Pecnyb6anka Kopes
e AKyn Bepmw, MocToAHHbIA NpeacTaBuTens Mporpammbl pa3sutna OOH B
KasaxcTaHe
e ApmaH A6papacunos, [lNpepcepatensd [pasnenna, AO «HauuoHanbHbIN
NHPOKOMMYHUKALMOHHbIV XonanHr «3epae»
10:30 - 10:45 | Inob6anbHbie U pe2uoHasAbHbIE MeHOeHUUU 8 0bs1acmu oyuGghposKU, 31EKMPOHHO20
npasumenscmea 063op 3CB OOH
e BuHueHU0 AKyapo, HauyanbHuK cekTopa umdposoro npasutenscrea, Otaen
rocy4apcTBEHHbIX YuYperaeHnn u umdposoro npasutenbcrsa (DPIDG),
JenapTameHT No 3KOHOMMYECKMM M coumanbHbiM Bonpocam OOH (O3CB
OOH)
10:45-10:50 | 'pynnoBoe ¢poTo
MopaepaTtopbl:

o MugxKyHr Kum, FreHepanbHbiii ANPEKTOP U rNaBHbI KoHcynbTaHT, YONG Consulting Group
e [laHoc JluBepakoc, KOHCYNbTaHT Xaba no nccnefoBaHUAM U YNPABAEHMIO 3HAHUAMMU

10:50 - 11:20 | Mpe3eHTauuMa pe3ynbTaToB UCCAEA0BaHUA NO OLeHKe noTpebHocTe

11:20-11:40 | Kode-bpelik

11:40-13:00 | MpoBepKa cogeprKaHUA uccnesoBaHUA U 06CyXKAeHUe KNoueBbiX BbIBOAOB

13:00 - 14:00 | Obegs

14:00 - 15:30 | ObcykaeHMe  KAoueBblX  BblBOAOB; onpepeneHue obwux  obnacreid,
npeacTaBAAOLWUNX UHTEpeC

15:30-16:00 | Kode-bpelik

16:00-17:30 | OnpegeneHrMe MmeponpuATMA NO pPa3BUTUIO MNOTEeHUMaANA M Tem ANA
MHPOPMaLMOHHbIX NPOAYKTOB

19:30-23:00 | Y»KuH (pectopaH «Bucrta», otenb ActaHa MappuoTr)
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«TPAHC®OPMALUA B AENCTBUU: LUDPOBOE NAPTHEPCTBO A/1A
YKPENNEHUA TEXHONOMMYECKOTO IMAEPCTBA»

[ara nposeaeHus: MatHuua, 15 anpena 2022 roga
®dopmar: OpdnaiiH

MecTo npoBsegeHua: MexayHapoaHbli TexHonapK IT-ctapTanos «Astana Hub» (3gaHne EXPO-2017)
MaBnaboH 4.6, Np. MaHrnauk en. 55/8, r. Hyp-CyntaH, KasaxctaH

09:30-10:00 | Peructpauus

Mopepatop:
e Epire AiitkeH, Oupektop 4N AO "HaumoHanbHbIn MHPOKOMMYHUKAUMOHHBIA XOAAUHT
Il3epp|ell

10:00 - 10:15 | Uudposasa  TpaHchopmauua rpynnbl KOMMaHui AO "HaumnoHanbHbIN
MHOOKOMMYHUKALMNOHHbIM XonauHr "3epae"
e ApmaH A6pgpacunos, lpeacepatens [pasneHuns, AO "HaumoHasbHbIN
MHOOKOMMYHMKAUNOHHbIN XxonauHr "3epae”

10:15-10:30 MNpe3eHTaunAa npoekta ¢  HauuMoHanbHbIM  areHTCTBOM MO BOMPOCaM
nHdopmauymoHHoro obuwectea (NIA) Pecnybnunkm Kopea no ¢pyHKYUOHUPOBAHUIO
Kopelicko-KaszaxcmaHckozo yeHmpa compyoHuyecmea 8 obaacmu
UHGopmayuoHHbIx mexHonozuli (ITCC)

o [1o FOH Kum, McnonHuTeNbHbIN ANMPEKTOP OTAeNa robanbHbix onepaunit, NIA

10:30-11:00 | Npe3seHTauma npoeKkta "Ucrnonb3zosaHue 3KCNepUMEHMOo8 8 MoAUMUKEe HOBbIX
mexHono2uli U peaynamueHbIx MecovYHuy 078 yugposoli mpaHcopmayuu 8
Pecnybnauke KazaxcmaH: MuanomHaa uHuyuamusa" (MHMUMaTuBbl coBmecTHo ¢ 49CB
OOH n 3CKATO)

o ApnuHe KopeKsH, COTpyAHMK NO BONPOCaM yrnpaB/eHMA N roCy4apCTBEHHOM
AoMUHUCTPALLUN, CekTop umdpoBoro NpaBUTENbCTBA, Otaen
rocyapCTBEHHbIX Yy4yperaeHuii u uudpoBoro npasuTenbctea (DPIDG),
[enapTameHT Mo 3KOHOMMYECKMM W coumanbHbiMm Bonpocam OOH (43CB
OOH)

e Cuone Bakatakm Od¢a, CcOTpyaHMK NO 3SKOHOMMYECKMM BOMPOCAM,
JKoHOoMM4YecKaa n couymanbHaa Komucena OOH ansa Asumm n Tuxoro okeaHa
(9CKATO)

Bonpockl 1 oTBETHI

11:00-11:20 | Kode-bpelik

11:20-11:40 Mpe3eHTauma “CepBUCHOrO MHTErpaTopa 3N1eKTPOHHOro NpaBmUTeNbCTBa”
o MWoHac CraHkeBuuyc, 3amectutenb [lpeacepatena [lpasneHmna AO
«HauMoHanbHbI MHPOKOMMYHMKALMOHHbBIN XONANHT «3epae»
Bonpocbi-oTBETDI




ACSH

Q Ministry of the Interior and Safety

NATIONAL INFORMATION m
Partnership for Excellence N IA SOCIETY AGENCY Z E R D E mﬂ

11:40-12:00 | emoHcTpauus npoektoB AO "HaunoHanbHble MHPOPMALMOHHbIE TEXHOAOTUN"
o Poctucnas KoHawkwuH, lMpeacepatens [lMpasneHna AO «HauuoOHanbHble
MHPOPMALMNOHHbIE TEXHOOTUNY
12:00-12:20 | lpe3eHmayus npoekma rno 3anycky “/labopamopus no akcesnepayuu UHHosayul e
chepe 2ocydapcmeeHHol caymbol”:
e }aHpoc Kagblpos, [naBHbI meHeaKep JenapTameHTta B 06/1acTv pasBuTms
MKT n nHHoBaumin, AO "HaumoHanbHbIi MHGOKOMMYHUKALLMOHHbIA XONANHT
"3epge".
Mpe3eHmayus npoekma “HapawusaHue rnomeHyuana Axkcesnepamopa yugpposoli
mpaHcgopmayuu”:
e AaxaH MykaHoBa, [upektop [enapTameHTa  MeXAyHapoAHOro
coTpygHuyectsa, AO "HaumoHanbHbli MHGOKOMMYHUKALMOHHBIN XON4NHT
"3epge".
12:20-12:30 MpeseHTauma npoektoB K® «MexayHapoaHbl TexHonapK IT-ctaptanos «Astana
Hub»
o bBakbiT:KaH EwmyxambeToB, YnpasBnawowWmMin UPEKTOp MO OnepaLmnoHHOM
peatenbHoctn, KO «MexayHapogHoro TexHonapKka IT-ctaptanoBs «Astana
Hub»
12:30-13:30 | Road show K® «MexayHapoaHblii TexHonapk IT-ctaptanos «Astana Hub»
13:30-14:30 | O6eg, (2 aTax, «MexKayHapoaHbIN TexHonapK IT-cTapTtanos «Astana Huby)




