The e-Government

ion

Icat

official mobile appl

NITEC



16:31

About project o

Lndposblie
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«Mobile Government» Information System is
designed to automate the processes of public
services delivery to the public through mobile
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§ eGov Mobile in figures

11,5 min 7 min — 33,9 min

E Application users Issued Digital Signatures (DS) I Delivered services

— 125 1,4 min 280,2 min

E Number of services in application ~-—J) Usersin Mobile Citizens' SMS sent in 2021

— 9 Database (MCD)

5 468 651 19 880 114
2773 861
897 094 @ Android 9053772
410 579 5304 196
. Huawei
50 628
2019 2020 2021 2022

2019 2020 2021

Application download statistics by operating systems Number of delivered services



How to register in MCD and get DS online?

Open the authorization
method, click

”Registration (MCD, DS)"
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Peructpauyusa (BMT, 3LM)

(® Yacto 3apaBaemble BONPOCH

o Complete Digital ID
verification by specifying

phone number and passing
the video check
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& Pervcrpaums (BMI, 3LM)

Digital ID

BepuumKaums s

B npouecce pernctpaunun notpebyercs
npoxoxaeHve 6uoMeTpruyeckon
MAEHTVGMKALMN NTNYHOCTY,

Mpy ycnewHoM NoATBEPXAEHNM BaLue
Nu4YHOCTU Bam GyAeT BeinywieHa UM,

Baw UWH 1 Homep TenedoHa byayT
3aperucTpupoBaHel B baze MoGMAbHbIX
rpaxgax (BMI)

Bam ByaeT co3paHa yyeTHas 3anucek Ha
MNopTane 3neKTPOHHOrO NpaBMTeNLCTBA

ANA NOAHOLEHHOTO JOCTYNa K NONYyHYeHN
rOCYAapPCTBEHHBIX YCNYr 1 CEPBUCOB Kak B
Mo6UNbLHOM Npunoxexunn eGov mobile Tak 1 Ha
MopTane 3neKTPOHHOrO NpaBMTeNbLCTBa egov.kz

Write your e-mail and
create a password
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£ Perucrpauvs (BMT, SLIM)

YcnewHasn Q
perncrpauyus!

MAZUSP

Nonyunts SUMN

loToso 22:04, 03 anp. 2022
MpumeyaHwue:

Knroum 3L, BbiNyLLeHHbIE C MOBUNBLHOIO
npunoxenus eGov mobile, MoryT 6biTb
NCNONb30BaHbl TONLKO B MOBUNBHOM
npunoxerHvn eGov mobile.

MoaTBepxaeHHble kntoun SLIM xpaHaTca B
KOHTeiHepHOM XpaHuAuLLLEe MOBUNBLHOTO
npunoxexua eGov mobile, He MoryT 6bITb
3KCNOPTUPOBaHbI B Apyrie NporpaMmel 1
6yAyT yAaneHs! Npy yaaneHun NpuaoxeHns
eGov mobile. UM, nony4eHHas NocpeACTBOM
YAANEHHON NAEHTUGMKALNW, HE NOANEXNT
nepesbInycky.

o As a result:

Your number has been
successfully registered

Your account has been
activated on the egov.kz

DS has been issued



Homepage

Quick access to
Digital Documents

Quick
access to
service lists
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QR code
scanner

eGov guide for
new users

New notification
design

Service history
for previously
delivered
services

_ )YBepgomneHus

OnoseweHns
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WcTopua yenyr .
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MpusHaHve 1 HocTpudMKaLMa AOKYMEHTOB
06 o6pazoBaHuUn

&

Perucrpauus n usmMeHeHue ctaTtyca
3asBnenus B HAO MK «MpaBuTtenscTeo

YBegomneHve o6 n3meHeHnUmn cTatyca
3aasneHns B HAO MK «MpaBuTensCcTeo Ans...

Peructpauus u nsmeHeHue cratyca
3as1BKW Ha NopTane «3/1eKTPOHHOr0

YBegomneHve 06 n3MeHeHW HacTpoeK NNYHOro
kabuHeTa Ha Be6-nopTane «3/1eKTPOHHOro Npas...

Pel’MCTpauMﬂ n UsmeHeHue cratyca
3afBKW Ha NopTane «3NeKTPoOHHOro

YBegomneHne 06 n3meHeHUn HacTpoek NM4YHOro
kabuHeTa Ha ae6-nopTane «31eKTPOHHOrOo npas...

Permnpau,mn n usameHeHue cratyca
3aABKW Ha NopTane «3N1eKTPpoOHHOro
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InaeHan Curyauun Yenyru Yeegomnenua [popuns
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Real-life situations

Citizens who find themselves in different life situations can find answers to all their

guestions.
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JKX3HeHHbIe

cnuTyaumnm

Q  Mowuck

< O6pazoBaHue

Bbl nocTynaete no nporpamme bonawak >

Kak ycTpouTb pebeHka B AeTckuii cag >

MoctynneHue B wkony >

Kak HocTpuduumpoBath 3apy6exHsbiii s

Avnaom

Kak noctynutb B AKkagemuio

rocyapcTBeHHOro ynpasneHus npu >
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< 3apaBooxpaHeHue
oWl
Bbl 3a6onenn >
Kak npoBecTn BakKLMHaLWio >

YTO HyXHO 3HaTb O AOMaLLUHeM KapaHTuHe
npw KOpoHaBsupyce

>

Kak onna4nBaeTcs IMCT 0 BPEMEHHO

>
HeTPYAO0CNoCo6HOCTU
Kak He HaBpeAWTb 340pOBbLI0 NpK yuebe >
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Catalog of services

eGov
services
available to
citizens
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Digital documents

Digital document is an electronic document
required to receive public services and other
services online.

Application of digital documents:

o Provision of public services in the Citizen
Service Center (CSC), bank branches and
notaries

e Boarding to trains using a national ID

o Boarding to planes using a national ID
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0O6HoBneHo: 01.04.2022

Mowu gokymeHTbl  CemMbs

MEKE KY9/IK BAKL
YAOCTOBEPEHUE NACr
JNINYHOCTN
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Opyrve JOKYMeHTbI

HeT apyrux 4oKyMeHTOB.
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Digital documents

Disadvantages:

‘E Abundance of paper
? documents

—] Copies have to be

—©® certified by a notary
public

Advantages:

Documents in a mobile

=% device

Capability to send and
R= .
=7 verify

BEXN =l 77%m

< YpaocroBepeHue INYHOCTU

KA3BAKCTAH PECITYBJIHKACHI PECIIYBJIMKA KASAXCTAH
KEKE KYaJIK YAOCTOBEPEHHE THYHOCTH
T/ SAMIAHA

ATHHMA

RECIHIN AT/ OTMECTBO

O b |
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TYFAR EPH MECTO PORIENI

VITM HATHOMA MHOCTE
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§ Digital documents

18 DIGITAL DOCUMENTS

1 National ID

6 Birth certificate 10 Student ID
2 Pensioner's :
11 Diploma
certificate 7 Marriage P
certificate

12 Driving license
3 *Kandas ID card

13 Technical/real estate
passport

4 Certificate of name, patronymic change
disability 9 Divorce certificate

}
|
|
8 Certificate on surname, |
|
|
|

14 Certificate of vehicle

5 Certificate of a recipient of ) .
registration

targeted social assistance

15 Social ID

16 Recipient of an
allowance for large
families

17 Vaccination
passport

18 COVID-19 PCR test
result

*Kandas — ethnic Kazakh residing permanently beyond the borders of the Republic of Kazakhstan at the time of acquisition of its sovereignty, and his
(her) children of Kazakh nationality born and resided permanently beyond the boundaries of the Republic of Kazakhstan after acquisition of its the

sovereignty, who arrived to the Republic of Kazakhstan for the purpose of permanent residence.



Thank you!
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