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¥ ACTaHUHCKMUU Xab
rocyaapcTBeHHOM CNyXXObl

NAPTHEPCTBO B LEJIAX COBEPLUEHCTBOBAHUS FOCYAAPCTBEHHOW CJY>KEbI






ACTAHMHCKMIA XA6 rOCYAAapPCTBEHHOM CNYX6bl UHULLUMPOBAH

NMpasutenbcTteom KasaxcraHa u lMporpamMMon passutus
OOH

15 mapTta 2013 roga npepcraButTenun 25 ctpaH n 5 MeXXAayHapoAaHbIX
opraHusauum nNpuHAanu Jeknapauuvio o co3gaHmm ACTaHUHCKOro xabta
rocygapCcTtBeHHOMN CNy»X6bl.

“Mbl, YYACTHUKM YypeouTenbHOM KoHde-
PEeHLUMN ... CYNTAEM, YTO OCHOBHbLIMU 3apda-
yamm PernoHanbHOro xaba rocygapcTBeEH-
HOWM CNY»XObl OO/IXKHbI ObIThb:

“...MHOIO nogaep xaHa UHMUMaTmBa CO3-
pnaHua PermoHanbHoro xaba, KOTopbIv
MOXXEeT CTaTb 3(MPDEKTUBHOWN UHCTUTY-
LMOHaNIbHOM 6a301M ANns HenpepbIBHOIO
obMeHa OMnbITOM, 3HAHUAMU U UHDOP-
Maumenm B cdepe rocygapcCTBeHHOM
CNyXObl.

= aHaMIM3 Tekylux pedopM rocyaap-
CTBEHHOW CNy»6bl B CTPaHaX PErnmoHa;

« YKPEnjeHne COTPpyAHUYECTBa U MOTeH-

urana npodeccrMoHalbHON U 3KCMepT-
HOW ceTew;

co3faHue yCnoBUM U UHCTUTYLMOHA b-
HOM MNOLLAAKM ONA HEeNpPepbIBHOrO 06-
MeHa NepeaoBbIM OMNbITOM;

peannsaLmsa COBMECTHbIX MPOrpamMMm u
MPOEKTOB;

COOENCTBME B COBEPLUEHCTBOBAHUU CU-
CTeMbl roCygapCTBEHHOW CNY»XObl N Ka-
yeCTBa OKa3aHUSA rocyagapCTBEHHbIX YC-
YT HacesleHUto permoHa”.

Mbl HaMepeHbl COo3[aBaTb BCe YCNO-
BMA 019 3 deKTUBHOM paboThbl cekpe-
TapuaTa U BMecTe C NapTHepaMu npea-
MPEUHMMATb YCUIMA MO HapaLIVBaHUIO
noTteHuwmana PernoHanbHoOro xaba”.

m3 [TpuBETCTBEHHOro 0bpPaLLeHMs
[lepBoro lNpe3vgeHTa

Pecriybimkmn KasaxcrtaH - Enéacsi
HypcynraHa HazapbaeBa
YYACTHUKaM YypeamTesibHOu
KOHGepeHUmmn PerinoHasibHoro xaba
B chepe rocyaapcrBeHHoOM

c/1y>X6b1 B ACTaHe,

v3 [leknapauymm YupeamtesibHom 15 mapta 2013 roga
KOHGepeHLnmn PerinoHasibHoro xaba B
cghepe rocynapCTBeHHOM C/1yXX0bl,
15 mapta 2013 roga
™ . ? -\ - =
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Muccusa

OKka3aHune coaencTBus NOBbILLUEHUIO

3 DHEKTUBHOCTM roCygapCTBEHHOM
CNY>X6Obl NOCPEACTBOM NOAOEPKKUN
YCUNNIN NPABUTENBCTB CTPAH-YYaCTHUL,
B HapaLUMBaAHUN NHCTUTYLIMOHANIbBHOIO
N 4YesloBEeYeCKOoro rnoTeHumnana
rocygapCTBEHHOW Cy»KObl

MapTHepCcTBO U HapawuBaHue NccnepoBaHuNa

coTpyAHN4YeCTBO noTeHUuuana u MU ynpasJieHue
obyuyeHue no 3HAHUAMMU
APUHLUNY «PaBHbIN
C paBHbIM»



CTpPAHbI-yuyaCTHULbI

= -

Aszep6anp>kaH ApMeHusa AdraHucTaH BaHrnagew Benapycb BeHuH

BocHusa n Bpasunua byTaH Benunko6purtaHusa BeHrpus MepMmaHus
NepuoroBuHa

Moys3usa UHpua UHpOHe3ua UcnaHus KasaxcrtaH KaHapa
Y 4 .‘*‘
\\ I’, (
KuTtan Pecny6nuka Kbiprbi3cTaH JinTBa Manbausbl CeBepHasn
Kopes MakepoHusA
= =
Pecny6nuka MoHronus HupepnaHpabl MakuctaH ManecTtuHa Monbwa
MonpoBa
CnoBakus CLUA TapKUKUCTaH TaunaHp Y36eKucTaH

YKpauHa ®dpaHuua YepHoropus LLiBeuus DCTOHUSA AnoHua

38 40 42 42

KONNYecTBO CTPaH-yuYacTHMUL, o5 30
c 2013 roga . l l

2013 2014 2015 2016 2017 2018 2019 2020
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OpUEeHTUPOBAHHOCTb HA NOTPE6HOCTH

OdeatenbHocTb ACTaHUMHCKOro Xxaba roccyiy>k6bl ocyLlecTBisieTcd ucxonsa U3 notpebHo-
CcTen napTHepoB. [/19 BbIABJIEHUA MEHSILWUXCA NMPUOPUTETOB CTPaH-yyacTHuL Xaba Ha
nepmoanyeckom oCHoBe NPOBOAATCA Oonpocbl. Ha cerogHALWHUN AeHb NPOBeaAEeHbl YeTbipe
nccaiegoBaHma No oueHke notpebHocTten (B 2013, 2015, 2018, 2020 u 2021 ropax).

NMpuopuTeTHblIe TEMbI AN UCCNNeAOBaHUN

2013

Pa3Butune noteHuymnana
MONOAbIX TANIAHTOB U
YKEHLLMH

MoBbilLeHNe KayecTBa
rocycnyr

CoBeplLueHCTBOBaHME
MeHe>XXMeHTa B rocop-
raHax

OueHka ahdekTus-
HOCTU OEeATEeNbHOCTU
roCCny»aLmx

dddhekTnBHOE ynpas-
JIeHWe nepcoHanom

2015

DdbdhekTMBHOE ynpaB-
NleHne YesioBeYeCKUMM
pecypcamu

MpodeccrnoHanmsm n
3TUKa Ha roccny»xbe

KauecTBO npepocTas-
JIeHNA rocycnyr

OueHKa ahheKTUBHO-
CTU roccayatmx n/

WY NMpaBUTEeNbCTBEH-
HbIX OpraHunsaunm

MoTmBauusa 1 BO3Ha-
rpa)koeHue roccny»a-
LLMX

YnpasfeHue npasu-
TeNbCTBEHHBIMU Opra-
HU3aLUAMN

MpuoputeTHble TeMbl aNe

2013

CTpaTtermyeckoe rocy-
OAPCTBEHHOE MJaHu-
poBaHue

OueHKa OeaTenlbHOCTH
rOCCY»aLlux

AHTUKOPPYMNLMOHHAA
NOMNTUKA U 3TUKA

DNEeKTPOHHOE NpaBu-
TeNbCTBO

YnpaBrieHne 1 oueHKa
3P PHEKTUBHOCTU

JlnpepcTBo B rocy-
MpPaBAeHNMN U FOCCY»XK-
be

YnpaBrieHne yenose-
UECKMMU pecypcamm

YnpaBneHume B rocop-
raHax

2015

DddhekTnBHOE ynpan-
NeHve YyenoBevYeCcKnMu
pecypcamu

MonuTmnka 60pbbbI C
Koppynumemn

[MpodeccmnmoHanmam u
3TUKa Ha roccny»xbe

MoTuBaLMsa U onnaTa
TPYAa roCCay»Xallmx

CTpaTermyeckoe rocy-
OAPCTBEHHOE MaHn-
poBaHue

OueHka achdhekTnB-
HOCTM OeATeNbHOCTH
rOCCNYXaLUmx n/unm
roc. opraHmsaumm

KauyecTBO okaszaHusa
rocycnyr

2018

= CoBepLUEeHCTBOBaHME
rocyaapcTBeHHOM
CNyYyXO0bl

= DNIeKTPOHHOE NpaBun-
TeNbCTBO M UCMOMb30-
BaHune KT

= YrnpaBfieHWe TanaHTa-
MU U MNaHupoBaHue
Kapbepsbl

= OLeHKa OeATeNlbHOCTU
roCcopraHoBs

= DTuUKa 1 gobponopsa-
[OYHOCTb

2020

MHHOBALMOHHbIE
pelleHns B rocygap-
CTBEHHOM CeKTope

OTBeT rocynapcTBeH-
HOMO CeKTopa Ha naH-
LEeMUIo 1 ee nocnes-
cTBUA

[MoBbILLEHNE UHCTUTY-
LMOHaNbHOro NoTeHum-
ana B KpU3nc-meHea-
XXMeHTe

YpaneHHas paboTa
Ha rocygapcTBEeHHOW
cnyx6e

2-NpaBUTENbCTBO U
mcnonb3loBaHune NKT
B NMpeaocTaBfeHnmn
rocycnyr

noBbiLWEeHUA NnoTeHuunana
2020

2018

= CUCTEMbI CNy)XebHOM
aTTecTaumm roccry»xa-
LLNX

= [loBbILLEHMNE KayecTBa
OKa3aHUs rocycnyr

= DNIeKTPOHHOE npaBun-
TeNbCTBO M UCMOMb30-
BaHune KT

= KoMneTeHuMn 1 HaBbl-
KN 0N BbICOKOMPOW3-
BOOUTENIbHOIO rocy-
[0ApCTBEHHOrO cekTopa

= CucTeMa OueHKU oeqa-
TeJIbHOCTU rocopraHoB

[NoBbILLEHWE NOTEHLM-
ajla MeCTHOIro camoy-
npaBneHnNd

MNHHOBALMOHHbIE N 3-
(hekTuBHbIE CTpaTernm
pa3BUTUA YenoBeue-
CKUX PecypCcoB Ha rocy-
JAPCTBEHHON Cry»6e

AHTUKOPPYMNUNOHHbIE
Mepbl, 3TWKa 1 JOB6PO-
COBECTHOCTb

2-NpaBnTENBbCTBO U
mncnonb3oBaHne VKT
B NpegocTaBeHnn
rocycnyr

YpaneHHas paboTa
Ha rocyaapCcTBeHHOM
cny»xb6e

[MpmnBneyeHne n yoep-
XaHMe rocygapCcTBeH-
HbIX CIy>aLnx



NapTHepcTBO U

COTPYAHMUYECTBO

CerogHa AcCTaHUHCKUM xab mMeeT 6onee 80 MHCTUTYLMUOHANbHbIX MAPTHEPOB MO BCEMY MUPY,
ABMAKOLLUMXCA LUEHTPaMU MPUKNAOHbIX 3HaHWMMW B 06nacTu pedopMUPOBaAHUA TocCnybbl. Tak,
ACTaHUHCKUM Xab akTUBHO coTpyaHudaeT ¢ O3CP, AMEPUKAHCKMM OBLLECTBOM roCygapCTBEHHOro
ynpaeneHna (ASPA), A3uaTckoM accoumaumen rocygapcTtBeHHoro ynpaeneHus (AAPA), CeTtbto
MHCTUTYTOB U LLIKOJZT MO FOCYAAPCTBEHHOMY ynpaBfieHuto B LleHTpanbHOWM U BocTouyHow EBpone
(NISPAcee), PervoHanbHOWM LWKOMOW rocygapcTBeHHoro ynpaeneHusi (ReSPA), MexagyHapogHom
accoumaumen obLecTBEeHHOro yrnpasneHma Yyenoseyeckumm pecypcamu (IPMA-HR).

ACTaHUHCKUM Xxab aBnseTca dneHoM [lnaTtdop-
Mbl 3(HEKTUBHbBIX MHCTUTYTOB, B COCTaB KOTOPOM
BXOOAT OKoJio 60 cTpaH MU opraHusauum, BoBre-
UEeHHbIX B AManor, O6MeH 3HaHUAMK U B3anMOOBYy-
yeHme No BOMPOCaM MOJINTUKM B OBMaCTU rocy-
OAPCTBEHHOro pPas3BUTUA U UHCTUTYLMOHANbHbIX
pedopM. [JaHHaa riatdhopMa MoaoepXXMBaeTcsa
O3CP n CekpeTtapuatom NMPOOH.

ACTaHUHCKUM Xxab nognucan 46 MeMopaHayMoB O
B3aMMOMOHMMaHUN C BeOyLlMMK By3aMu, peanu-
3YHOLMMU NPOrpaMmbl B 06/1aCTV rocynpaBieHus
M rOCYOapCTBEHHOM NONUTUKM.

CoBMecTHO ¢ [nob6anbHbiM UeHTpoM [MPOOH B o0651acT COBEPLUEHCTBOBAHUA FOCYO3PCTBEHHOM
cny»6bl (CnHranyp) ACTaHMHCKUM Xab ycreLwHo NpoBes UcciefoBaHus, BbiNyCTUA MHMOPMALIMOH-
Hble MaTepuanbl (TeMaTuyeckme oT4yeThl, Kenc-ctagm 1 T1.0.).

Mporpamma pas3sutna OOH aBnseTca OCHOBHbIM NAPTHEPOM ACTaHMHCKOro xaba B
OCYLUECTBJIEHUN €ro MUCCUMN.

OeatenbHOCTb ACTAaHMHCKOIO Xaba aBNSeTCA MPUMMEPOM LLMPOKOro napTHepPCTBa
Mexxay npasutenbctBaMm nm OOH B uUenax gocTuxkeHus Llenem ycTtonumsBoro
pa3BuTUA, B YacTHocTu, LUYP 16 n LLYP 17.

ACTaHUHCKUM Xab akKTUBHO COTPYAHMYAET C pa3nnyHbiMm areHTcTBaMm OOH: OOH-
XKeHLWmMHbl, YnpasneHne OOH no coTtpyaHundyecTBy tOr-tOr, JenaptameHT OOH no
3KOHOMUYECKUM U coumanbHbIM BomnpocaM, CeTb rocyaapCcCTBEHHOro ynpasieHusa
OOH wu ap.




NapTHepCcTBO U COTPYAHUUYECTBO

Bonee 80 MHCTUTYLMOHAJIbHbIX MAPTHEPOB CpeaAn MeXXAYHapOAHbIX OpraHn3auumn,
uccnepoBaTeSIbCKUX LLEeHTPOB 1 YHUBEPCUTETOB MO BCEMY MUPY
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PeecTtp akcnepToB
B Lensix npeaocTaB/ieHUsi SKCNEPTHbIX KOHCYNbTaL Ui Gonee
rOCYAAapPCTBEHHbIM CNY)XKALLMM CTPaH-y4YacTHUL, Xaba 1 3 O
co3flaH peecTp MeXXAYHapOaAHbIX 3KCNepTOB U3 YMucna
npencraBuUTesien: 3KCnepToB

" MccnefoBaTeIbCKUX MHCTUTYTOB U YHUBEPCUTETOB
" MeXAYHAPOAHbIX OpraHM3aLnin
" NpodeCcCUOHaNbHbIX aCCOLUMaLMN FOCYOaPCTBEHHOM CNY»XObI

[locTyn K peecTpy BeAyLlLMX 3KCNEePTOB U KOHCYNbTAHTOB B cepe roccnyx6bl n
rocynpas/ieHUst MOXKHO nony4uuTb Ha cante http://www.astanacivilservicehub.org/




HapawmBeaHue noreHuyuana

M o6y4yeHue No NpUHLMNY
«PABHbIX C PABHbIM»

ObyueHune N yKpenseHme notTeHumana roccny»allmx aBnsaeTcs OgHUM U3 KITIoUeBbIX
HanpaBfeHUN geaTenbHOCTM ACTaHUHCKOro xaba.

C 2013 ropa ACTaHUHCKUM Xab npoBen:

i

Gonee ans
MeponpuaTUm rOCCNYXaLunX,
Mo NoOBbIWEHNIO Y4eHblX, 9KCNepTOB.,
noTeHuUnana: M T.A0.
CeMnHapbl,
KOHEEPEHLIAN 1 KonnyecTeo y4yaCTHUKOB No rogam
O3HaKOMUTEeJ1bHbIE 2013
noes3gkn H129
2014 M 185
2015 [l 231
2016 W 325
2017 I 708
ns3 n 2018 I 724
125 110 2019 I 1455
CTpaH M1pa opraHu3auni 2020 I 3500

75 75
60
47 53
42
32 36 . .
21 I 19 22 I 20 21 25 II 26 50
9 1 13 I

1! B Bl N

2013 2014 2015 2016 2017 2018 2019 2020

KonuuectBo MeponpusaTui I KonuuecTBo opraHusauum B KonnuyecTBo cTpaH
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AnbsiHC NPAKTUKOB MO NMPUHUUNY
«PABHbIA C PABHbIM»

B paMkax cBoen 0eaTefibHOCTM MO OByYeHUIo U
YKpPenJeHuo noteHumana ACTaHUHCKUM Xab

YCMeLlHO NpoaBUraeT UHULIMATUBbLI MO OBYYEHUIO 1 OOMEHY
OMbITOM, OCHOBAHHbIE€ Ha MPUHLIMME «PaBHbIN C PaBHbIM»,
JaHHble MHNLUMATUBbI Peann3yoTcsa NyTeM co3gaHund
AnbsiHCA NPAKTUKOB. [leaTe/lbHOCTb AJIbAHCOB CTPOUTCH
Ha PykoBOACTBE MO OBYYEHUIO «PAaBHbIN C PABHbIMY,
pa3paboTaHHOM [NnaTdopmon adhHEKTUBHbBIX MHCTUTYTOB
(EIP), CekpeTapmaTt KOTOporo pacnonaraetcs B O2CP.

Moaxon «paBHbIN ¢ paBHbIM» (P2P) asBnsieTca MexaHM3MOM o6MeHa 3HaHUI, KOTOpPbI

= MPEeOOCTaBNAET BO3MOXHOCTb MPAKTUKYIOLLIMM CMeulmanincTaM 13 CTPaH CO CXOXKU-
MW COLMANbHO-3KOHOMUYECKNMI YCITOBUAMM HAXOOUTb 0bLMe npobrieMbl 1 nydlume
peLleHnsa npm pedopMNPOBaAHUN FOCYOAPCTBEHHOW CNYXObI;

» MO3BOJIAET YKPENATb COTPYAHMYECTBO NMOCPEeACTBOM COBMECTHOW AeATesIbHOCTU,
perynsapHoO 0O6MeHMBAACb 3HAHUAMM, OMbITOM U UOEAMN.

AnNbSsIHC NPAKTUKOB NO
OKa3aHUIO rocycnyr
no NPUHUUNY OQHOro
OKHa

Co3paH B Mae 2016 roga

BoBJie4yeHHble CTpPaHbl:
A3epbanoxaH, Npy3usa un
KasaxcTaH

Pe3synbTaTtbl: ANbsIHC
onybnunkoBan Tpu
AHANUTUYECKUX Kenca
00 onbITe BHegpeHusa
OKa3aHusa rocycnyr

Nno NPUHLUMMY «OQHOro
OKHa» B A3epbanaxaHe,
oy3nn n KasaxcrtaHe,

a TakXke npoBen psaq
CeMUHapPOB

AJNbSIHC NPAKTUKOB
no pasBUTUIO
3J/IeKTPOHHOro
npaBUTENbCTBA

Co3paH B noHe 2018 roga

BoBneuyeHHble CTpPaHbl:
A3epbanmkaH, ApMeHus,
2cToHus, py3ua, KasaxcTaH,
KblprbI3cTaH 1 Y36eKnCTaH

Pe3ynbTaTthl: [1poBeaeHbl
obyuatoLme ceMmHapbl,
ony6JIMKOBAHO

TeMaTnyeCkoe ncciegoBaHme.

MnaHnpyeTcs Takxke
nyonnkKauusa nccnegoBaHnm
M MpoBeaeHne MeponpuaTnm
Mo MNPUHLMMNY «PaBHbIN C
PAaBHbIM.

AJbSIHC NPAKTUKOB
no TpaHccpopmauum
M UHHOBAaLUMU B
rocyanapCcTtBeHHOM
ynpaB/ieHUU

Co3paH B ntoHe 2019 ropga

BoBneuyeHHble CTPaHbl:
AzepbanokaH, ApMeHus,
oy3unsa, KasaxcTtaH, Kblprbi3CcTaH,
TamXXMKUCTaH, YKPanHa, a Takxe
MexxayHapOoOHble 3KCMepThl
A3unaTckon AccoumaLmm
rocyaapCTBEHHOIO ynpaBieHus,
LleHTpa NMPOOH no Bomnpocam
rocynpasnexmsa B Ocno

OxxumpaeMble pesynbraThbl:
OHaMH MeponpuaATUS,

O3HaKOMUMTEJIbHbIE NMOe30KN,
CceMMHapbl U Kenc-cTagu

ACTaHNHCKNI Xab 6blN ABaXabl M36paH YineHoM KoHcynbTtatuHoM rpynnbl EIP (2017 1 2019 1)
ONs NpefocTaBneHna pekoMeHgaumm conpencenatenam n Cekpetapuaty EIP no ctpaTternyec-

KM HanpaB1eHNAM.

10



COVID-19. BuptyanbHbiin AnbsiHC NPAKTUKOB
Ang O6MeHA onbITOM B YCNOBUAX NAHAEMUU

BupTtyanbHbii ANbAHC NPAKTUKOB CO30aH C HayanoMm naHgemum COVID-19, koraa
npoBeneHmne opdnanH BCTPEY CTasIo HEBO3MOXHbIM, C LIe/1blO OKa3aHMAa COOenNCcTBUSA
MpaBUTENbCTBAM CTPaH Yepe3 OO6MeH OMbITOM M PaChpPOCTPaHEeHe NepenoBbIX PeLLUeHUN.

BupTyanbHbIn ANbAHC 9BNAeTCa LMDPOBOM MIOLLAAKON, aKKYMYTMPYIOLLEN CyLLeCcTBYoLWMe
nccnenoBaHua, MHHOBALIMOHHbBIE PEeLLEeHUNS N TEXHOTOMMM CTPaH-y4YaCTHUL, M NapPTHEPOB
Xaba.

MnatdopmMa cooep)xuT cBbille 40 NPaKTUUECKUX MaTepUuasioB U NOJIe3HbIX PeCcypcoB,
OTPAXAKLLMX OMbIT PAAA CTPAH U MeXXayHapoaHbIX opraHunsaumm B 6opbbe ¢ COVID-19 B
o61aCcTM rocynpaBneHns, OKasaHWsa rocycnyr, o6pasoBaHna, MeguLMHbl 1 SKOHOMUKMN.

B | rommonie :
SH Astana Civil Service Hub f v B Q Rus UIN

Fulnirapordld D[P

covip-19 W-TRT BETHE R Ll ¥ ana u HECNdRoDaHAR W CHCOK ILENEPTOE  HOBOLTH W CoBbiTHA
COTPYAMHNSCTED  OGYUOHHS NO NPRHUANY P2P  YNPDARNGHHS IHANHAMK

BAor Npefceaatens

BupTyanbHbId ANbAHC NPaAaKTUKOB AN
oBMeHa onkIToOM B ycnoeuax COVID-19

ActavmHcEmi  xa®  roconymfel,  MCXOOR M3 cBoeR
f;’_;'\ MHCCHH, OK3ILIE3A NOLNEDMHY NPSEHTENLCTEAM  CTRaH-
H"" p*%‘
\J

YUACTHALL M BHOCA BENAA B PErMOHANLHOE W rnobanchoe

MARTHERCTEO, IBNYCTUA 3TY DMPTYANRHYS NAaThopsy anm

= OEMEHA  JHAHWAMK W NEPEROBLM  ONLITOM  NPHMEHEHUA

HHHOBAUMA ©W  Hanbonee NONNGOALUMX  PEWeHWd  anR
PEATMBORAHMA HA CAOMMBILYIOCH CHTYALIMED B eanan COVID-19.

Bonee 20 npaKTUYeCKUX KEMCOB U
MHHOBALMOHHbIX peLleHui B 6opbbe c HoBocCTH, aHOHCBI U CTaTbh,
COVID-19 cBsi3aHHble ¢ COVID-19

O ——
Flattening the curve
on COVID-19

Tackling COVID-19
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VIRTUAL SERIES
COVID-19
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ACTaHMHCKMUM XabOM OpraHuM3oBaHO cBbilwe 30 OHNaWH MepPOoNPUATUNA MO Pa3BUTUIO
NOTEeHUMaNa, B KOTOPbIX NMPUHANU yyacTue okono 4000 rocyaapCTBEeHHbIX CNyXXa-
LWMX, YYEHbIX U SKCNEepTOB U3 62 cTpaH. HekoTopble U3 HUX:

*CLSETANEID LEDRSHD ¥ PUBLIE ADMINSTRATON * OHnanH-KoHMepeHUMs «Pa3BrTHe YeNoBeYeCKMX PeCcypCcoB
CHALLENGES AND PROSPECTS FOR THE POST-SOVIET COUNTRIES™

MOCPEenCcTBOM 3IEKTPOHHOIrO OBYUYEHUSA: ONbIT CTPAH,
OpPraHM3oBaHa COBMECTHO C MUHUCTEPCTBOM MO YNPABNEHUIO
nepcoHanoMm Pecnybnukm Kopes, AreHTCTBOM Pecnybiamkun
KasaxcTaH no genam roccnyxo6bl 1 Accoumaumen HR-
MeHeKepoB KasaxcTaHa, 28 noHa 2021 .

¢ [NaHenbHaa ceccma ACTaHMHCKOro xaba rocygapcTBEeHHOM
cny»X6bl «[lepeocMbiCNeHne NMOePCcTBa B roCyaapCTBEHHOM
YMPaBJEHUN: BbI30BbI M NEPCNeKTUBbI AJ11 MOCTCOBETCKUX CTPaH»
B PaMKaX eXXerogHom KoHdepeHUUn AMEPUKAHCKOro obLLecTBa
rocygapcTBeHHoro ynpasneHua (ASPA), 9 Anpena 2021 .

OHnanH-KoHdepeHumsa «JOCTUIKEHNS 1 BbI30OBbI B Pa3BUTUN
3/1eKTPOHHOIO NPABUTENBCTBA B CTPaAHaX PErmoHa B KOHTEKCTE
0630pa OOH No 3NeKTPOHHOMY MPaBUTENbCTBY» COBMECTHO

¢ MUHUCTEPCTBOM LIMMPOBOro PasBUTUS, MHHOBALIUM W
aspokKocMmyeckom rnpomblineHHocTn PK, JenapTaMeHToM
COLMANbHOIro N aKoHoMmMYeckoro sonpocam OOH, XonanHrom
«3eppe», 23 okTabpa 2020 .

¢ BebuHap “bbicTpoe pearmpoBaHme Ha kKpusnc COVID-19:
KOMIMJIEKCHBbIN CTPaAHOBOM NOAXOM K BbIXO4Y M3 KapaHTUHA U
BOCCTaHOB/EeHMIO” coBMecTHO ¢ Whiteshield Partners, 8 okTabps
2020 .

e OHNanH ceMmnHap «Kpmn3ncHble KOMMYHUKaLMW NPaBUTENBCTB B
yCnoBuax naHgemmm” coemecTtHo ¢ NMPOOH, 17 ceHTabpa 2020 T.

E-Governa [dern)

* BupTyanbHas naHenbHas ceccusa «LmndpoBblie NpakTUKm { ﬁ
U peLleHns B 6opbbe ¢ COVID-19 B rocynpaBneHumn» B : -
paMKax OHMIanH KOHdepeHUMn MexgyHapoaHOro MHCTUTYTa
AOMUHNCTPATUBHbIX HayK (IIAS), 24 nioHa 2020 T.

e OHnamH ceMmHap ana 1000 rocygapcTBEHHbIX Cy»XaLLyMX
LIleHTPaNbHbIX M MECTHbIX MCMOMHUTESbHbIX OpraHoB Ka3axcTaHa
MO PAa3BUTUIO KITHOUYEBLIX LIMMPPOBbLIX M1 KOMMYHUKALMOHHbIX
HaBbIKOB B YC/TOBUAX YAANEHHOIo pexxmma paboTbl, OpraHM3o-
BaHHas coBMecTHO ¢ NMTPOOH n AkageMumen rocygapCcTBeHHOro
ynpaenenusa npu Mpe3sngenHTte PK, noHb 2020 T.

¢ Obyuatoasa NnaTuMecayHada nporpamma «HR-NpakTukyMm: TpeHabl
B HR 1 npakTuyeckmne HaBbIKM» COBMECTHO ¢ AreHTcTBoM PK mo
aenam roccny»6bbl, 23 maa-24 oktadbpsa 2020 r.

Mpw copencTBuM Xaba akmmaT TypkecTaHa NepeHsin yaoGHYIo B e
O/ HaceNeHUs CUCTeMy OHJlaMH-perncTpauum Bbe3na, Bblesna m e ey
nepenBr»KeHns rpaXKaaH Nno ropoay BO BPpeMsa KapaHTUHA, CUCTEMA TS e
co3faHa Nno aHanorum asepbangXKaHckom cuctemel, 23 anpens 2020 . AT TURKIST At
==
o=
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lMporpaMMbl 06yueHUs U CTUNEHAUU

C 2015 ropga NMpaBuTenbcTBO KasaxcTaHa
Bbloenmno 21 cTuneHaun rocyfapCcTBeHHbIM
CNyXaLMM CTpaH-y4YacTHUY Xaba onsa
obyyeHna Ha MarMcTepCcKnx nporpamMmmax

B AKageMunn rocynpaBneHmnsa npu
Mpe3npeHTe Pecnybnukm KasaxctaH (AlY).

il

B cootBeTCcTBMM ¢ MeMOopaHayMOM O B3anMO-
MOHMMaHUKM, NognmMcaHHbiM Mmexxay M PK,
AlY n ACTAHVMHCKMM XabOoM, exxerogHo

2 gMrnJioMarta 13 CTpaH-y4yacTHuL, Xaba
obyyatoTca Ha MarnCTepCKMx NporpaMmmMax B
ATY.

B 2020 rogy KONMYeCcTBO CTUMNEHOUN
OblSIO YBE/IMUYEHO C Lies1blo YOOBIEeTBOPUTb
pacTyLime noTpebHOCTU CTPaH permoHa.

ACTaHMHCKNI Xab nogaep XX1BaeT
0oByuUeHMe roccnyxalmx cTpaH-y4yacTHuUL,
Xaba Ha KPaTKOCPOUHbIX Kypcax B AlY.

B CrvneHany NMonyyunv rocyapCTBEHHbIE
cnyxawme n3 AsepbanaoxxaHa,
AdraHncTtaHa, Kblprbl3CTaHa,
MOHronmn n TagXXMKMUCTaHa.

B 10 aunnoMaTtoB 13 MOHIoIUN,
KazaxcTtaHa, TagpKMKncTaHa, Typunm
M YKPauHbl NOAYyYUIN CTUMEHOUN.

B B pe3ynbraTe 66110 NPefoCcTaBNeHO
11 cTUNEeHaUM rocyapCcTBEHHbIM Chy-
MKALLMM U gunnomMaTtam n3 AdraHMCTaHa,
ManbOBCKUX OCTPOBOB 1 TaI)KMKMCTaHa.

B B 2018-2019 rogax 3 rocyaapCcTBEHHbIX
cnyxxawumx 13 CesepHomm MakeooHUM
n Bpasunum npoLunm obydeHue,
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AcTaHUHCKUM Xab opraHusyeTt ExxerogHbie
KOH(epeHUUU B LeNiIIX Ppa3BUTUSA U
VKpenneHus napTHepCcKUxX cBA3en Mexxay
CTpaHaMM- yyacTHMLUaMM xaba. ExxerogHo
MPaBUTENbCTBEHHbIE UMHOBHWKW, BeayLme
3KCNepThl U nccnegoBaTenn n3 donee yem 42
CTpaH 0O6MEHMBAKOTCS OMbITOM U 3HAHUAMMU MO
BOMPOCAaM roCCly»K0bl, 0OO6Cy»XXaatoT obLume
BbI30OBbIl 1 OENATCA JTYULLMMU NPAKTUKAMU.

ACTaHUHCKUN Xab npoBen M
noteHuuana B pasnu

DuHNAK

BocHus |
MepuoroBuH

E.M. r-1 Jlap6wu O>xkakTa, 3amMecTuTenb

[leHepanbHoro Cekpetapsa OOH m lNMpepcepnaTtens

Komumncecum OOH no MexayHapoaHOM rpaxkaaHckom
cnyxb6e. ExxerogHaa koHdepeHuna xaba
“LleHHOCTN, OoBepMe U TEXHONOIrMnM B
rocyoapCcTBeHHOM cekTope”,
noHb 2019, Hyp-CynTtaH, KasaxcTaH

MexayHapoaHasa Mo3roBow LUTYPM
KOHdepeHuuna «CTpaTermyeckmmn
«PasButue cdopcaunr:
noteHyuana cdopmMupoBaHue
roccny>kawmx npu éyayuwero
pedopMUPOBAHUN roccnyxauwero 2030
rocynpasjieHUa» ropga» COBMECTHO C
COBMECTHO C Mmo6anbHbIM LLEHTPOM
Komuccurnen MPOOH B obnacTtu

Mo BOMpocaM COBEpPLLUEHCTBOBaHUSA
roccny»6bi npu rocygapcTBeHHOM
Mpe3npeHTe cny>x6bl B CuHranype,
Pecny6nunku Hyp-CynTaH,
AzepbangxxaH, KazaxcTaH, 2015 .
Baky, 2015 1.
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CeMuHap «YKpensieHme
BBYCTOPOHHEN U
MHOIOCTOPOHHEN
AuvnJiomaTtum B
KOHTEKCTe uenen
YCTOMUYMBOIO
Pa3BUTUSA» COBMECTHO
c MO PK n NMPOOH
0191 TOCCNYXKaLLmX

n gunnomaTtoB 45
CTpaH ApPUKAHCKOro
KOHTUHEHTa B

r. Agguc-Abe0ba,
Sdmonug, 2016 T.

Yexus
®dpaHuma

ABcTpua
MopTyranua —
CLLUA
CeBepHas MakepnoHus

MonpoBa

CeMuHap
«dddeKTMBHOE
cosfaHue
napTHEePCKUX
OTHOLUeHUM anqa
MHHOBAaLMWM1 B
cchepe roccny>Kobi»
nocpencTsoM
COoTpyaHM4YecTBa
«HOr-tOr» B pamMkax
ExxerogHowm
KOHhepeHuUnn
ACTaHMHCKOro xaba,
2018 r.



eponpuaTuda No nNnoBbiLUeHUIO

YHbIX permoHax Mmpa

ana

Poccusa

Mpy3sus
OcTOoHMUA
A
a
OAd Kbiproi3ctaH
KasaxcTtaH
A3zepbanpixaH
ApMeHusa
dcdmonusa

Pecny6nuka Kopes

y

Kutan

TavnaHp,

CuHranyp

® {yPuBLic
= /() )sERvice

ACTaHMHCKUI Xab eXxerogHo NpoBoAuUT
ceccuM No BonpocaM rocyfapcTBeHHOMn
cny>X6bl B paMKax ACTaHMHCKOro
3KOHOMMUYecKoro popyma

ASTANA|
ECONOMIC

cARIIM 2019

f
|

k

MaHenbHaa ceccnsa ACTaHMHCKOro xaba
roccny»x6bl «Bo3HarpaxgeHue 1 npusHaHue: Kak
MOTMBUPOBATb MOCYOAPCTBEHHbIX ClyXKalmx B 21

Beke», Man 2019, Hyp-CynTaH, KazaxcTaH

CemuHap «Pa3Butue
noTteHuMana y4ye6HbIX
3aBefileHUN U UHCTUTY-
TOB roCcyAapCTBEHHOIro
ynpaB/ieH1s Ha NyTU
peanusauum MoBecTku
AHA 2030 U [OCTMIKEHUS
LYP» coBmecTHO ¢ [125CB
OOH, NMPOOH, Akage-
MWW FOCYMPaBAEHNS Npun
Mpe3ngeHTe Pecny6nmkun
KazaxcTtaH n HAO «locy-
[APCTBEHHOW KOopropa-
Lumn «lMpaBUTENbCTBO AN
rpaxgaH», Anmatsl, 2019 .

CeMUHap
«CoBpeMeHHble
TeHAEeHUUU B Pa3BUTUMN
31eKTPOHHOIro
npaBUTeNbCTBa»
COBMECTHO C
AKagemmen rocyrnpas-
neHunsa npu MNpesngeHTe
Pecny6nuku
Y36eKnCTaH B paMKax
BM3NTOB AreHTCTBa Mo
aenam roccny»ébl u
Komuccmm roccnyxobi,
TawkeHT, 2019 1.

nmo6anbHasa oHNamH
KOHMepeHuma «YnpaB-
JIeHUe YeNloBeYeCKUMHU
pecypcamu rocypap-
CTBEHHOM CNy>6bl B
ycnoBusax COVID-19:
JNiyyllne NPaKTUKU U
peLUeHusI» COBMeCT-
HO C MUHNCTEPCTBOM
yMNpaBfeHNs Nepco-
Hanom Pecnybnukn
Kopest n AreHTCTBOM
Pecny6nnkun KasaxcTtaH
Mo AefnlaM rocCry»<obl,
2020 r.

OBYYAIOLNA TPEHVHI

“LINOPOBAA TPAHCOOPMALINA
v rOCYIMNPABIEHUSA"

MNaTuHenenbHbIM OByYa-
LM TPeHUHT «Lindp-
poBo# TpaHchopMa-
UMM rocynpassieHUs»
0115 BULLe-MUHUCTPOB
PK, pa3paboTaHHbIn
AKageMuemn aNeKTPOH-
HOro ynpaeneHus
ScTtoHuM (eGA) npu co-
nencteum NPOOH, Xon-
anHra «3eppe»  MyuHn-
CTepPCTBa UMPOBOro
pPa3BUTUS, MHHOBALMM

M a3POKOCMMNYECKOM
NpPoMbILLIeHHOCTU PK,
2021 r.
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CoTpyaHuuecTBo ¢
O3CP

= B2014 . O3CP coumHaHcnpoBan Kpyrnbin
cTton B I. Baky, nocBaLleHHbIN 3hdheKTnB-
HOMY OKa3aHWIO rOCYCNYT.

* B 2014-2017 rr. coBMecTHO ¢ O3CP npo-
BeOeH pSAa CEMUHAPOB MO NOBbLILLEHWIO NO-
TeHUMaNna roCcydapCTBEHHbIX CIyXaLlUuX,
B TOM uyucne no aBTOHOMHOMY rocypap-
CTBEHHOMY annapaTty AJid OTBETCTBEHHbIX
ceKkpeTapen u pykoBoauTenen annapaTos
aKMMOB obnacTew.

= B guBape 2017 roma npencraBute-
N CTpaH-y4yacTHuy, Xaba nocetunm
wTab-kBapTupy OICP gna obcyxxaeHus
coTpyaHM4YecTBa B 006/aCTU COBEPLUEH-
CTBOBAHUA rOCCnyXObil.

| |
2 Era of SDGs

= B moHe 2017 ropga ACTaHWHCKUIN Xab co-

BMecTHO c¢ Cetbto O2CP no 6opbbe cC
Koppynumnen, a Takxke c bropo rocypap-
CTBEHHOW cny»6bl Mpy3un n MNporpaMmmom
pa3zutna OOH npoBenn KoOHdepeHUUto
“OueHka peanm3aumm n 3hDEeKTUBHOCTU
CUCTEM OEKTapMPOBaHNSA NHTEPECOB M aK-
TUBOB rOCYOAPCTBEHHBbIMU OOMNHOCTHbI-
MU nnuamun” B . Toumnucu, Mpysua.

B 2018 rogy, ACTaHMHCKUIM xa® CcoOBMecCT-
HO ¢ O3CP u AreHTcTBOM Pecnybnnku
KazaxctaH no penaM rocynapCTBeHHOM
CNyX06bl M NPOTUBOAENCTBUIO KOPPRYMLMMN
3aBepLmnnm nccnegoeaHne «CpaBHUTENb-
HbIM aHaNM3 pPedopPMbl FOCYAAPCTBEHHOMN
cnyX6bl B KasaxcTaHe», MOCBALLEHHOe
BOMPOCaM CTpaTermyeckoro ynpasieHnsa
UesIOBEYECKUMU pecypcamu.

OunpekTopat O3CP no rocynpassieHNIO 1 TEPPUTOPUASIBHOMY Pa3BUTUIO

M ACTaHUHCKUMN Xab nognucanm OOKYMEHTbl O COTPYAHUYECTBE Mo
MOBbILLEHUIO NOTEeHUMaNa roccaly><allumx U pacnpoCcTpPaHEeHUIO CTaHAAPTOB
n npuHumnoB O3 CP no rocynpaBneHUIo B CTPaHaX pernoHa vepes
naatcopMy ACTaHUHCKOro xaba.
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KoH(pepeHUuUa B paMKax BceMUpPHOro
npaBuTeNbCTBeHHOro caMmmura B [lybae

AcCTaHUHCKNI Xab npoBen ceccuto «focynap-
CTBEHHasa cny»6a B MOCTCOBETCKUX CTPaHax:
BbI30Bbl, MEPCMEKTMBbI N CPaBHUTESbHbIN
aHanM3» B paMkax BceMupHoOro npaButesb-
ctBeHHoro cammuta (WGS), KoTopbIM Npo-
wen B [ybae 10-12 peBpana 2019 roga.

B paboTte ceccuum NpPUHANIM y4YacTue BbICO-
KOMOCTABJ/IEHHbIE TOCYOAPCTBEHHbIE CIyXa-
ue, Beayline MexxKayHapomOHble 3KCMepThl
n nccnepgoBaTtenin n3 6onee yem 20 CcTpaH.

0

s G WORLD 5t-Soviet countries:
IBRUARY 2019 SS%T-PMFN T and Benchmarking

H'

ure

YyacTHUKKM obcyannm pedopMbl MpenctaButenn ApmMmeHun, pysumu,
MOCTCOBETCKMX CTPaAH, a TakxXKe KasaxcTaHa, Kbiprbi3ctaHa, Mongosbl, OA3,
COBPEMEHHbIe TEHOEHLUUN U MHHOBALMK B Pecnybnunkn Kopesa, CeBepHada MakeooHus,
rocyrnpaBJieHUN. CLUA, TapknkncTtaHa, Y3bekmncrtaHa

N YKpauHbl NnpeactaBuam pedopmsl
rOCCNy»X6bl CBOUX CTPaH.
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CoTpyaHuuecTBo ¢
oTAeNnbHbIMU NAPTHEPAMM

" A3epbanoxaH, bocHua n lepuerosuHa, lNpysus,
CeBepHasa MakepoHusa, KasaxcTtaH, Knutan,
Kbiprbi3cTaH, Pecnybnmnka Kopes, 9CTOHUA U
TannaHp co-drHaAHCUPOBaNM MePONPUATUA
AcTaHMHCcKoro Xaba.

* AMepUKaHCKOe o6LLeCTBO roCyaapCcTBEHHOro
ynpaBneHust (ASPA) aBnseTca 4oroCpOYHbIM
napTHepoM AcTaHMHCKoro xata. C 2017 roga
ACTaHNHCKUNIM Xab OpPraHM30BbIBAET MNaHesIbHblE CECCUU

MaHenbHan ceccus no pedopMaM roccny»xObl CTPaH-y4acTHUL, Xaba B

Xaba «CoBpeMeHHble TpeHabl U O
«-0oBp PeHA paMKax exKerofHbIX KoHbepeHumit ASPA B CLLIA.
BbI3OBbl rOCygapCTBeHHOM Cﬂy)K6b|

B MOCTCOBETCKUX U NMepexXoaHbIX

CTpaii):szeg::SjE i’gngﬂHo” = B 2017 rogy B . Hyp-CyntaH A3unaTckas

BalHTon (CLUA)’ accoumauyumsa rocyfapcTtBeHHOro ynpaBsneHus

(AAPA) coBMecTHO ¢ ACTaHMHCKMM XaboM U

AKageMmen rocygapCTBEHHOro ynpaBieHna npu
MNpe3npeHTe Pecnybnmkm KazaxctaH nposesa
exxerogHyto kKoHdepeHumo AAPA. B Hel npuHanm
yyacTme 6onee 120 yyeHbIX U NPaKTUKOB M3
a3MaTCKUX CTPaH.

= B 2015 rogy B I. [NeknH ACTaHUHCKNI
xab coBMecTHO ¢ KUTackon akageMuen
rocynpasJjieHuUs NpoBesin ceMunHap aas
roccny»awmx ctpaH LLOC, yyacTByoWwmnX B
ACTaHMHCKOM xabe.

= B 2015 roay Mo6anbHbi ueHTp MPOOH no

ExKeroaHas KoHbepeHLms AAPA COBEpPLUEHCTBOBAHMIO FOCYAAPCTBEHHOMN CNYXKO6bl

«HoBble BbI30BbI B rOCyMnpaBieHUn B CuHranype (GCPSE) opraHmnsoBan MO3roBom
A31N: UCMONb30BaHNE BO3MOXHOCTEN B LUTYPM Ha TeMy «CTpaTtermyeckoe npeagsmageHme:
KOHTEKCTE Lenen yCTOl;I‘—IVIBOI_O Pa3BUNTNA CbOpMI/IpOBaHVIe 6yﬂ'y|_|_lero rocynapCTBEHHbIX

(UYP)», Hyp-CynTaH, KaszaxcTaH cnyxawmx 0o 2030 ropa.

* B 2017 n 2019 rogax ACTaHUHCKNN Xab
OPraHM3oBas NnaHesibHble cCeccum No BONpocaMm
rocygapCTBEHHOM CNY»XObl B paMKaX eXXerogHom
KoHMepeHUMn CeTU UHCTUTYTOB U LUKON
rocynpassieHus B LleHTpanbHon n BocTouyHOM
EBpone (NISPAcee).
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UccnenoBaHus m

yNpaBfeHne 3HaOHUSMMU

MccnepoBaHUs ABNAKOTCSH BaXKHbIM aCMeKTOM AeATe/IbHOCTU ACTAHUHCKOro Xaba, MoCKObKY
Xab npu3BaH CTaTb CBOEro poaa NOCPEeaHNKOM B PACMPOCTPAHEHUN 3HAHUM U, MPU HANNYUN
npo6sieMHbIX BOMPOCOB, MPOBOAVNTb NPUKAaAHble NCCNEeNOoBaHUSA 1M aHaNM3 ONa Pa3BUTUA U
npodeccrnoHanm3aunm rocyaapcTBEHHOM CryX0bl.

ACTaHUHCKMM Xxab onybnmnkosan 6onee 40 nccrieagoBaTesIbCKUX MPOAYKTOB,
KOTOpble AOCTYMHbI HA canTe www.astanacivilservicehub.org

OCHOBHbIe UccnefoBaHuUNA

« [no6anbHble U pernoHanbHble TPEeHAbl B PasBUTUMN
rocypapcTBeHHOM CNy>XX6bl - MacLLUTabHbIN
nccnenoBaTenbCKM NpoekT Xaba. 9T1o o630p
cTpaTernn, NOUTUKKU U MPOrpPaMM, PasINYHbIX CUCTEM
rocyaapcTBEHHOM CNy>K6bl Mo BCceMy MUpy. MNybnmkauma
CNYXKUT CMPaBOYHbIM PYKOBOACTBOM AJ151 MOJINTUKOB,
YUEHbIX 1 MPAaKTUKOB MO COBPEMEHHOMY PAa3BUTUIO U
TeHOeHUUAM TpaHchopMaLUM rocyaapCcTBEHHOM CNyXKObl.

e |
atsH q
Global & RegiO™
= e
Civil Ser\ﬂf
Developme”

Trends N

= J1pyrmMM BaxKHbIM MPOEKTOM ABNAETCA UccnegoBaHue
«CpaBHUTEJIbHbIA aHaNu3 pechopMbl rocyaapcTBeHHOMN
cnyX6bl B KasaxctaHe», npoBegeHHoe coBMecTHO ¢ O2CP
n AreHtcteoM PK mo genam rocynapcTBeHHOM CIy»KObl
M NpoTmBoaencTemto Koppynumm B 2016-2018 rogax. 310
nepBoe U YHMKaNbHOE UCCiefoBaHMe, KOTOPOe CpaBHMBAET
Ka3axXCTAHCKUM ONbIT YMpaBfieHUa YenoBeyYeCKnMm
pecypcamu ¢ onbliToM cTpaH O2CP.

oeco Abne Govermance Revicws
Benchmarking Civil Service

= i Ben Reform in Kazakhstan
)) = ) )) e
/

&
bt L) it * WUccnepoBaHusa haKToOpOB MOTUBALUU FrOCYAAPCTBEHHbIX
Of pubiic servants
in Pakistan and Kazakhstan cnyxawumx B KasaxctaHe 1 lNakKucTaHe, a Takxe
CpaBHUTENbHbIA aHaNU3 cneunnku MoTUBaLMmn
< rocygapCTBEHHbIX CNYXALUMX OAHHbIX CTPAH.

V4
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Keuc-ctagu

ACTaHUHCKUI Xab ony6aMKoBaa aHaIMTUYeCcKue MaTepuanbl 06 ycrnewHbIX
pedopMax rocyaapcTBeHHOM cny»6bl cTpaH-yyacTHUL, Xaba.

B pamMkax paboTbl ANbAHCa NO NPUHLKMY OOYyUYEeHMa «PaBHbIN C paBHbIM» Mexxgy A3epbanoxa-
HOM, py3nen n KasaxctaHoM, ACTaHUHCKUIN Xab ony6/iMKoBas TPU aHaJIMTUYECKUX Kerca no
OKa3aHMIO roCcycnyr no NpUHUUNY «OQHOro OKHa».

B nccnepoBaHMAax oueHeHbl Mepbl, MPUHATbIE TPeMa CTPaHaMM A9 NOBbILLIEeHUA KadecTBa npe-
[OCTaBgeMbIX FOCYCyr Mo NPUHLMMNY «OOAHOMO OKHa», U NpeacTaBfieHbl PeKoMeHgaumm ona mnx
OaNbHENLIEero yayJllieHus.

!RV
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=

|/ e
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==
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ACoH

One-Stop-Shop OneiStop—Shop )
Public Service Delivery Public Service Delivery
Model: the Case of Kazakhstan Model:

Acsn VccnepoBaHve «Bopb6a ¢ Koppynuuen B Npy3suMu: npuMep CUCTEMbI
Anti-Corruption Drive opraHoB nonauvuuuu Npysmm» onmcbiBaeT YCUINS U MHULMATUBDI

in Georgia:

rPY3MHCKOro NpaBUTENbCTBA, KOTOPbIE MOMOMM NpeBpaTUTb
- NONLENCKME OpraHbl CTPaHbl B CUCTEMY, CBOGOAHYIO OT KOPPY MUK,
B paboTe nokasaHo, 4To ntobad CTpaHa MOXXET AOCTUIHYTb ycrexa
33 OTHOCUTENbHO KOPOTKUM CPOK MPU YCNIOBUM HANNUMNA CUNTbHOW
MONMUTUYECKOWM BOSIN N COMTAaCOBAHHbIX YCUNIN, OPraHN30BaHHbIX U
KOOPAVHMPYEMbIX MPABUTENTbCTBOM.

PSE

CoBMeCTHO ¢ 6bIBLUMM [NobanbHbIM LeHTpoM NMPOOH no
COBEPLUEHCTBOBAHUIO rOCYOapCcTBEeHHOM Cciy»X0bl (CuHranyp)
ACTaHUHCKUIM Xab onybnrKoBas ONCKYCCUOHHYIO CTaTbio «MepuUToKpaTmua
B feJ/ie COBepLUeHCTBOBAHUA rOCYyAapCTBEHHOMN CNYXXObi». B Hel
obCcyXaaeTca POSib MEPUTOKPATUN B YCTOBUSAX

YCKOPEHHOI0 3KOHOMMYECKOIO POCTa M CHMXKEHUS YPOBHSA KOpPynummn, a
TakXXe nNpobsieMbl, CBA3aHHbIE C ee BHeApEeHMEM.

P
-l

Meritocracy for
Public Service Excellence

o &y e

o Kenc-ctagy «CMapT NpaBUTe/IbCTBO: NpuMep AsepbanpikaHa» Oblfio

the Case of Azerbaian . pa3paboTaHo [oCyaapCTBEHHbLIM areHTCTBOM roCyaapCTBEHHOM CNY»XXObl U
couManbHbIX MHHOBaUWM npu MNpe3naeHTeA3epbanaoyXaHCKon Pecnybnmkuy m
ACTaHMHCKMM XaboM. B HEM OMMCbIBAOTCA HOBbIE TEHOEHLMM B PA3BUTUN U
UM poBM3aLMM MPABUTENBCTBA, @ TaKXXe 3Tarnbl Nepexona OT 3/IEKTPOHHOro
MpaBUTeNbCTBaA K UHTEI/IEKTYaIbHOMY MPaBUTENbCTBY.
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B paMkKax KoHKypca UHHOBaALMOHHbIX pPeLueHUn .
2015 ony6nnkoBaHbl 3 TeMaTUYECKUX UCCNIeAOBaHUS:
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MANAGEMENT PERFORMANCE

IN GOVERNMENT BODIES
OF THE REPUBLIC
OF KAZAKHSTAN

ACTaHUHCKNI Xab Takxe BbINyCcTU 9 CTPaHOBbIX Npodunen. Kaxxabin
NPOMnIb COAEPKNUT OCHOBHYHO CTaTUCTUUYECKYIO MHDOPMALMIO O

CTpaHe, T.e. nnowlanb, HaceneHue, BBIM, BHO Ha oywy HaceneHus, NYP,
OXMOAEMYIO MPOAOSIKUTENBHOCTb XKU3HW MNP POXKOEHNN U CPEOHIOK
NPOAOMKUTENBHOCTb OOYUEHUS B LLUKOSE. OH TakXXe COOEPMUT MoKasaTenm
KayecTBa roCcyoapCTBEHHOM CI1yX0Obl, MU3MepsieMble COrfTacHO MHOEKCaM

3P HEKTUBHOCTU MPABUTENBCTBA, KAYeCTBa pPeryanpoBaHUs, BEPXOBEHCTBA
3aKOoHa 1 6opbbbl C KOPPYMLMEN.

PUBLIC
SERVICE
EXCELLENCE
IN THE 21st
CENTURY

«MeToguueckue peKoMeHgauum no npoBefeHuto coéeceqoBaHms ¢
KaHAMAaAaTaMy Ha roCyfapCTBEHHYIO CNYXXOy» pa3pabdoTaHbl ACTAHUHCKUM
xaboMm coBMecTHO ¢ HR Accoumaumen KazaxcTtaHa. [JaHHbIN Kenc
obecneumBaeT CTPYKTYPUPOBaHHbIM MeToa NpoBeaeHunsa cobecenoBaHms,
npeanonaratoLmm co6op MHDOoOPMaLMM MO KIKoYEBbIM
KOMIMeTeHUUAM, HeOBX0OMMbIM A5 PaboTbl rOCYAaPCTBEHHOIO
Cny»<aLlero

A/C>SH b

KOMMYHUKALWUOHHBIE
PELWEHW!

Kenc-cTtagy « KOMMYHUKaLMOHHbIE peLueHUst KaK
Cnoco6 NoBbILLeHUA AoBepUs K noavuuu. OnbIt Mpysum»
onpenensieT OCHOBHbIE MHCTPYMEHTbI U MPUHLMMbI
roCy0apCTBEHHbIX KOMMYHUKALMN, CMOCOBCTBYOLLIMX
3PPEKTUBHOMY B3aMMOOENCTBUIO MONULINK U OBLLECTBA
yepes U3yyeHmne nepenoBbix peLleHn

«Mopenb «KavyecTBa XU3HU» B
npegocTaBeHnn rocyaapCcTBeH-
HbIX YCIYTr B CTpaHax-y4acTHU-
Lax xaba»

=

= «OueHKa BO3OEeNCTBUSA perynsa-
TOPHbIX peLleHnr B MUPOBOM
npakTnke n B KasaxctaHe»

QUALITY OF LIFE FRAMEVH(
FOR PUBLIC SERVICES

IN THE REGIONAL HUB
PARTICIPATING COUNTRIES

= «OueHKa a(hHEeKTUBHOCTU
JEeATEeNIbHOCTU rOCYAAPCTBEHHbIX
opraHoB Pecnyb6nmkn KasaxcTtaH
no yrnpaBAeHUIO MePCOHATOM»

REGULATORY
IMPACT ASSESSMENT:
KAZAKHSTAN AND WORLD PRACTICES

B KHUre «CoBepLUeHCTBOBaHUE rOCYAapPCTBEHHOM CNy>X6bl B 21-M Beke»
npeacTaBeHbl pe3ybTaTbl KOUTUUYECKOTO aHanm3a npoobnem,

C KOTOPbIMU CTaNIKMBAKTCHA CUCTEMbI FOCCyX6 B 21-M Beke. A Takxe
0BCYXOEHbl KAUeCTBa FOCCyXallKMX, Heo6xXoaMMble A PeLleHUs

TakMxX BaXXHbIX MpobieM, Kak ObICTpOe CTapeHue HaceneHus, pocT
yp6aHmn3auum, yxyglleHrne COCTOSIHUSA OKPYXXatoLLen cpembl, 6bicTpoe
TEXHOIOMMYECKOe pasBuTre 1 rnodbanmsaumsa pbiHKa B COUManbHO-
3KOHOMUYeckow cepe 21-ro Beka. KHMUra gocTyrnHa Ha camTax

Amazon n Palgrave Macmillan.

21



MeXxayHapoaHbii XXypHan pedopMbl U
NPAKTUKU rocyaapCTBEHHOMU CNYXX6bI

MeXxpayHapoaHbli XXypHan pedopMbl U NPaKTUKU rocy-
[APCTBEHHOM CNYX6bl - 3TO peLeH3npyeMoe U OPUEHTU-
POBaHHOE Ha MPAaKTUKOB M3OaHMe B OTKPbITOM JOCTYyMe.

Lene »ypHana - npenocTaBUTb CTpaHaM-yyacTHULAM
Xaba pocTtyn K rfiodanbHbIM 3HAHUAM B 06/1aCTU Teopun
M MPaKTUKKU pedOopM roccnybbl, yrnpaBneHns 1 pas3Bu-
TUSA YesloBEUYECKMX PeCcypCoB B roCcyJapCTBEHHOM CEKTO-
pe, OKa3aHUsA rOCYCyr, 3TUYECKOM MPaKTUKN 1 6opbObI C
Koppynuuen nocpeacTBOM MNyobamMKauum KadeCTBEHHbIX
MaTepuanoB, OCHOBAHHbIX Ha OPUrMHabHbIX M HOBATOP-
CKUX MCCNegoBaHMAX B JAaHHOM ob61acTu.

OpPUEeHTUPOBaHHbIN Ha NPaKTUKOB,
peueH3MpyeMbIl XKYPHan B OTKPbITOM focTyne

2013 2015 2016 cerogHs
o @ L 4 o
Xab 3anyctun XKypHan nyénukyeTtcs Bbinyck cneunanbHOro Oony6ankoBaHoO
ny6énukauuio OHJIaWH N JoCTyneH nspnaHua «PedopmMa 14 HoMepoB
>XKYpHana Ha cailTe www. rocygapcTBeHHOro XypHana
astanahubjournal.org ynpassieHna B Kntae»
B 2016 ropy

B >XypHanax ony6nukosaHo 90 ctaten aBTopamMu
n3 29 cTpaH U 8 MeXXAyYHapoAaHbIX opraHu3auumu

13 9 8 7 6 5

KasaxcTaH Poccuiickas MexxayHaponHble CLUA KHP Benapyce
®epepaums opraHusaumm

no 4 3 no 2 no 1

A Gaii ApMeHus AdpraHucraH, Benbrus, HoBas 3enaHgus, OA3,
Kblprbi3cTaH 3epoanaxkaH Benuko6puTtaHus, BocHua u NepueroBuHa,
Pecnyb6nuka BaHrnapew BbeTHaM, MepMaHus, Cnosakus, Y36eKUCTaH,
Kopes CeBepHasi Mpysus, Mpeuus, DOuHNaHaNS,

KaHapa, MoHronus, DOununnuHbl

YkpauHa MakepnoHusa HugepnaHgpbl,
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KOHKYpPC MHHOBALMOHHbIX PeLUeHUi

B 2015 roay AcTaHUHCKMM xab 3anycTtna KOHKYPC MHHOBALUMOHHbIX
peLleHn C uenbto onpeneneHna Hanodonee apPeKTUBHbBbIX
MHHOBALIMOHHbIX peLlueHnin B cpepe npegocTaB/ieHna rocycnyr.

UTorm KoHkypca 2015

TeMbl:

= [loBbllUEHME KaYyeCcTBa OKa3aHusA
rocycnyr B cdhepe o6pa3oBaHuA

* /IHHOBaAUMOHHbIE MeTObl 3aLMThI
MPMNHUNIMOB MEPUTOKPATUM B Nnpouecce
OTOOPa 1 NPOOABUMKEHNA TOCCNYXKALLMX

3aaBKMU:
« 21 3a9BKa 13 9 cTpaH

Mo6eputenu:

* HauMoHaNbHbIA aHTUKOPPYMLUMOHHbIV
LeHTp (MongoBa)

NMpoekT: MexaHn3M TeCTUpoOBaHUA
rocygapCTBEHHbIX CNYXALLMX Ha
LLeSTOCTHOCTb/UYeCTHOCTb

= ONbCTEPCKUIN YHUBEPCUTET
(BenmnkobputaHuma)

[NMpoeKT: Mogenb «KayecTBa XXU3HU» B
npenocTaBAeHUN rOCYOaPCTBEHHbIX
ycnyr

* LleHTp HAayYHOWN IKOHOMMNYECKOMN
akcnepTm3bl (KazaxcTtaH)

MpoekT: Pa3zpaboTka 1 BHeapeHune B
ob6pa3oBaTeNibHbIN NPOLECC HOBOM
oncumnimibl «OLeHKa coumanbHO-
3KOHOMMYECKUX MOCNeacTBUN
MPUHUMAEMbIX HOPMATUBHbIX MPAaBOBbIX
aAKTOB»

NTorn KoHkypca 2018

TeMa:

= IHHOBaUWMM B 06J1aCTU LMDPOBOro
npaBUTENIbCTBA

3aaBKMU:
= 46 3a9BOK 13 17 CTpaH

MNo6eputenu:

= LleHTp MexxayHapoaHomn
KOHKYpeHTocnocobHocTn IMD
(LBenuapws)

MpoeKkT «bnokyenH: MHHOBALMOHHOE
pelleHne aas YMHbIX NPaBUTESIbCTB»

= Digital Solutions Ltd. (KazaxcTtaH)

MpoekT «E-Practicum: oHnanH-
nnaTdopMa ansa NpakTUUYECKMX 3HAHNIN»
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NapTHepbl 06 ACTAHMHCKOM Xxa6e

B 2014 rogy AcCTaHUHCKKNN Xab Oblf1 yOOCTOEH B 2016 rooy KOMUTET BbICOKOIO YPOBHA
crneumaneHon npemmnn YnpasneHmna OOH leHepanbHon Accambniem OOH BbICOKO

Mo coTpyaHunyecTBy B dopmate HOr- oueHun paboTy ACTaHMHCKOro xaba un

tOr 3a ykpenneHne permoHaabHOro 1 peKoMeHOoBasl pacnpoCcTpaHnuTb Moaenb Xaba
MeXXpPermoHasibHOro COTPyAHMYECTRA. BO BCEX PEermoHax Kak ycreLuHbln NnpuMep

R

#AEF2019
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MHOTOCTOPOHHEro coTpygHmn4yecTBa.

«Xab cTan yHUKanbHOWM naowagkon rnobasnbHOro Macwitaba ons
OBOMeHa OMbITOM U 3HaHUAM B cdepe roccnyxo6bl. MHMUMaTmMBa
MpaBuTenbcTBa KasaxctaHa u NMPOOH B co3gaHny Takom
MHOIOCTOPOHHEN NNaTtdhopMbl Kak Xab, KOTopas He MMeEeT aHa/loros
B MUpe, ABNAETCA aKTyaSIbHOW U Ba)KHOMN.
E.l[1. r-H Jlapbu []>kaKTa,
3amectutesib [eHepasibHoro cexkperaps OOH,
lMpencenaresib Komuccum OOH no mexxayHapoaHOMN
rPaXxaaHCKoU Ciy)x6e

«3a nocnegHue rogbl ACTaAHUHCKMM xab roccnykbbl cTan
MeXxayHapoaHoW nnathopMon obMeHa NepeaoBbiM OMbITOM,
3HAHMAMW, HapaLlMBaHUSA NoTeHumana n cosgaHusa ceten. NMPOOH
npuBep)KeHa JafibHenLlen noaaepP»XKe 3TOM BaXKHOM MHULMATUBbIY.

MupbsiHa Criosisipuy Srrep,

[TomoLyHuk FeHepasibHoro cekperaps OOH, NoMoLyHK
AamumnHuctpatopa NMPOOH v gupekTop PerinoHas/ibHOro
6ropo MNMPOOH o ctpaHam EBporisbl 1 CHI™

«O3CP nMeeT yecTb ObITb CTPATEMNMYECKUM NAPTHEPOM U OOHUM
M3 yupeontenenm ACTaHMHCKOIo xaba. Mbl o4eHb ropaAnMCS TeM,
yTto Xab cTan NPMU3HaHHOWM MHOIOCTOPOHHEN NnaThopMon onsa
oBMeHa 3HAHMAMK 1 OMbITOM B 061aCTV COBEPLLUEHCTBOBAHUSA

rocygapCTBEHHOW CNY»XXObI».
Mapkoc BoHTypU,

JMpeKTop o roCynpasieHuo,
OpraHn3aums 3KOHOMUYECKOrO
COTPYLAHNYECTBA U PAa3BUTUS

«ACTaHMHCKNIN Xab y>Ke OoKa3asl CBOK akKTyaslbHOCTb, HO S XO4y
CKa3aTb, YUTO €ro akTyaslbHOCTb OYAEeT TONIbKO pacTu Mo Mepe Toro,
KakK Mbl BygeM yCunmBaTb Mepbl MO peanm3aumm Lenem ycToOM4YmBoro
pa3eutna (LLYP) n, 6e3ycnoBHo, co cTopoHbl [MTPOOH, Mbl
paccMaTpumBaeM Xab B KauyeCcTBe OQHOr0 M3 OCHOBHbIX MHCTPYMEHTOB
ona goctmkeHmna LY Px».
lMeapo KoHcericao,
Lunpextop Oghrca OKIa40B
0 yesioBeyeckom pasutuu, [TIPOOH



«OCHOBHbIM MaHOaToM Xaba aABnaeTCs NPOABMIKEHMNE CUCTEMDI
roCCy>06bl He TOJIbKO B PEMMOHE, HO 1 B APYIUX YacTax MMpa.
MoaToMy Xab BbIMOMHAET OFPOMHYIO PaboTy B LENaX co3oaHnda
ceTen 3KCMepTOB U MPOABVMKEHNA MCCNeO0BaHMIN N XOPOLUKNX
NPaKTVUK B 06N1aCTV rOCynpaBieHnsa».
MaH Cyk Kum,
bbiBLLMYT MUHUCTP YripaBaeHUs nepCoOHasIoM
Pecriy6imkmn Kopes,
MMpogpeccop YHuepcuteta MoHcer

«Bbnarogaps ACTaHVMHCKOMY Xaby, roOCyOapPCTBEHHbIE Cy>KaLlme V| |T ZO y
MPy31m NONyUnIN BO3MOXKHOCTb MOCETUTD Pa3Hble CTpaHbl Ang oOMeHa

OMbITOM U, B CBOK O4epenp, Mbl padbl MPUHUMAaTbL FOCTEN U3 CTPaH- Future
yyacTHUL Xaba y ceba. CoBMECTHO ¢ XaboOM Mbl NPOBENN BaXKHbIe 1ents

nccnegoBaHus, OpraHM3oBann obydatoLLme TyPbl U KOHEePEHLMN 1
HaMepeHbl NPOAO/IHKUTL 3TY PABOTY. Xab UMeeT AcHOe NpeacTaBneHmne
O TOM, UTO OENAeT U K YeMy CTpeMuTca. Mbl yBepeHbl B TOM, YTO CyMeeM
OCYLLECTBUTb HALLIK HAMEPEHUSI U CMOXKEM YNYULLNTb pedopMbl
FOCCYXKObI».

ExkatepuHa KapaaBa,
PykoBoauntesib Bopo rocyaapCTBEHHOM C/1yX6b1 [py3umn

«ASPA coTpyoHuyaeT ¢ ACTaHMHCKMM XaboM roccnyxbbl ¢ Havasa
€ro OCHOBaHMs. Mbl yCNeLHO MPOBESIM COBMECTHbIE MEPONPUATUSA
M BbINYCTUM HAYy4YHble NyOnMKaLuumy No BONPOCaM rocynpaBieHuns.
Ona MeHsa 6onbliad YecTb ObiTb YNEHOM YMPaBAdaoLLEero KOMUTETA
n PepakuUMOHHOIO coBeTa XKypHasia Xaba. 4 yBepeH, BMecTe Mbl
CMOXXeM BHECTMU BKJ1a[, B COBEPLLUEHCTBOBAHME FOCCNY>XXObI»,

Yunesam LLnsngc,
UIcrioniHUTe IbHbIV ANPEKTOP
AMepUKaHCKOro obLyecTtsa rno rocyrnpasiaeHuto (ASPA)

«locymapcTBeHHasa KagpoBaa cny»o6a Kbiprbiackon Pecnybnmki

CTOs1a Y UICTOKOB CO3aaHus Xaba. 3a aToT nepunog Xab npeBpaTuica B
MEXXPErmoHabHYO ONaNOroByO MNNOLLAAKY, NPeaoCTaBsaAss BO3MOXHOCTU
nogenuTbcs rnodanbHbIMU TPpeHOaMn B cdepe rocyaapCTBEHHOIo
YAPaBIEHUA 11 OOMEHATLCA OMbITOM MO PEMOPMUPOBAHNIO U YYULLIEHMIO
3 DEKTUBHOCTU AEATENIBHOCTU KaK FOCOPraHOB, Tak U CUCTEMBbI
roccny»X6bl HaWMX CTpaH. [1o MoeMy MHeHUIo, Posib Xaba B yJyulLeHnmn
npodeccrnoHann3aLmMm roccny»xobl HeOLEHMMA.

bakbiT6exk CarbiIH6aeB, #AEF2019
n. o. [jupexkrtopa [ocyaapCcTBEeHHOM
KaapoBou C1yxx6bl Kblprbi3CKov Pecriy6.imKku,
Crarc-Cekperapb [ocynapCTBEHHOM
KaapoBow C/y»x6bl Kbiprbi3ckou Pecriybimkm
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Ana 3aMeTokK
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Hallunm KOHTaKTbI:

yn. AsepbamxaHa MambeToBa 14,
Hyp-CynTtaH, Z11D8T7, Pecnybnunka KasaxctaH
Ten.. +7 7172 69 65 50

E-mail: acsh@undp.org

CanT: http://www.astanacivilservicehub.org/
El www.fb.com/hubastana

( s H Ona nonyyeHusa goctyna
K ny6nnkauuam Xaba
Partnership for Excellence CckannpyiTe QR Code




