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Notes from the Editor’s Desk

Dear Reader,

We are pleased to present you with the 12th
issue of the International Journal of Civil
Service Reform and Practice published by the
Astana Civil Service Hub.

This issue opens with the article of Dr Mergen
Dyussenov, Head of the Research Centre for
Studies on Anti-Corruption issues and lecturer
at the Academy of Public Administration in
Kazakhstan. The paper, using an actor-centric
approach to study agenda-setting interactions,
seeks to fill a gap in the existing policy research
by introducing a new concept of government
resilience. This new concept is based on the
assumption that governments have sufficient
capacity and motivation to withstand
external pressures in the context of highly
contested agenda-setting interactions among
advocacy groups or ‘policy entrepreneurs’.
Furthermore, the new framework is applied
to assess the degree of government resilience
across two Central Asian nations — Kazakhstan
and Kyrgyzstan — with regard to economic
diversification policies.

The next paper — prepared by Mohammad
Sahadat Hossain and his colleagues at the
UNDP implemented Access to Information
(a2i) Programme in Bangladesh — presents
the results of using a new online and off-
line based application named as Krisoker
Digital Thikana (Farmer’s Digital Platform).
This application aims to provide different
agriculture-related services to farmers. In
their paper the authors use quantitative and

qualitative methods to evaluate the newly
introduced application from the Time, Cost
and Visit (TCV) perspective and compare
it to the conventional agriculture-related
services modality providing similar services
to farmers.

This issue concludes with a book review
prepared by Dr Colin Knox, Professor at
Nazarbayev and Ulster Universities, on the
book titled “Public Service Excellence in the
21st Century”, edited by Alikhan Baimenov
and Panos Liverakos and published recently
by the Palgrave Macmillan Publishing House.
In his review Dr Colin Knox is of the opinion
that this book is bridging a divide between
academia and practitioners through a series of
chapters dealing with several topics that are
pertinent to public service development in the
21st Century. Furthermore, he suggests that
the country focused chapters on China, South
Korea, Japan and some of the post-Soviet
Republics offer some interesting knowledge
to Western readers, who cannot always access
such work due to the language barrier.

We hope that the content of this issue of
the Journal will be of value to scholars,
practitioners and other readers interested in
acquiring a deeper understanding of the topics
considered by the above authors.

Yours sincerely,
The Editorial Team



OT pemaKIIMOHHOV KOJIJIETUM

YBaxaeMblii UnTaTeNb,

IIpencraBnsem Bamemy BHumanuto 12-i
HOMep MexTyHapoIHOTO KypHaia peopMbl
W TPAKTUKH TOCYJapCTBEHHOH  CIyOHl,
n31aBaeMoro ACTaHMHCKHM XaboMm B cdepe
TOCYAapCTBEHHON CITy>KOBI.

Hacrosimuii  HOMep KypHajia OTKpBIBAaeT
cTathsi J-pa MepreHa [lroceHoBa, pPyKOBO-
mutenst  MccnenoBarenbckoro I@HTpa IO
WU3YyYCHUIO  BOIPOCOB  MPOTHUBOACHCTBHUS
KOpPPYIILMA W TpernomaBarels AkaaeMuu
rocyaapcTBeHHOro ynpasieHus B Kazaxcrane.
B pabore, oOcHOBaHHOII Ha CyOBEKTHO-
OPHECHTHPOBAHHOM TOAXOAC K H3YUYCHHUIO
B3aUMOJICHCTBUI npu YCTaHOBJICHUHU
MOBECTKH JHS, C/IeTIaHa MOMBITKA BOCTIOIHHUTh
npoOenbl B MMEIOIIUXCS — MOJTUTHUCCKUX
UCCICIOBAHUAX TyTeM BBEICHUS HOBOU
MOJIEITH yCTOHYMBOCTH NpaBUTEIbCTBA. HoBast
MOJIeSIb OCHOBaHA Ha MPE/IIOJIOKEHHH O TOM,
YTO MPaBUTEJILCTBA OONAAIOT JOCTATOYHBIM
MOTCHIIHAJIOM U MOTHBALIUEH JIIS TOTO, YTOOBI
MPOTUBOCTOSTh BHEIIHEMY JaBICHUIO MPU
YCTaHOBJICHHH [TOBECTKH JHS Ha ()OHE BeCchMa
MPOTHBOPEYMBBIX B3aUMOICHCTBHI MEKIY
TpyNIaMy MOJMEPKKH HITH ITOTUTHUCCKUMHU
npeAnpuHUMaTesiMuy. Kpome Toro, Hoas
MOZIeIb TIPUMEHSCTCS JUIS OLEHKH CTEICHU
YCTOWYMBOCTH  MPAaBUTEIBCTBA B JIBYX
crpanax llenrpanbHoit A3um — Kazaxcrane u
KpIprei3crane — MPUMEHHTENBHO K MOJTUTHKE
JTUBEepCU(DUKAIINN SKOHOMHUKH.

B crmemyromeit pabote, MOATOTOBICHHOM
Moxammaznom Caranatom XoccelHoM
U ero KouleTaMH B paMKaxX HpOrpaMMbI
[MIPOOH «Joctyn k wunbopmanuu (a2i)»,
peanuzoBanHoN B banrnazen, npencraBieHbl
Ppe3yabTaThl HCTIONB30BaAHUS HOBOTO
OHJIAWHOBOTO M O(IAfHOBOTO MPHUIOKEHHUS

Krisoker Digital Thikana (Ilndposas
wiarpopma ¢pepmepa). ITO IPUIOKCHUE
CO3/IaHO C [EJIBIO PEI0CTABICHHS Pa3IHIHBIX
CeITbCKOXO3SIICTBEHHBIX ~ YCIyr  (epmepam.
B cBoeil pabore aBTOPHI HCIIONB3YIOT
KOJINYSCTBCHHBIE W Ka4eCTBEHHBIC METOIbI
OLICHK! HEJIaBHO BHEIPEHHOTO IPIIIOKECHUSI C
TOYKH 3PSHUS] BPEMEHH, 3aTpaT U ITOCEIIeHHI
(TCV) u cpaBHHBAKOT €ro ¢ TPaJUIIMOHHBIM
CIIOCOOOM  NIPEOCTABICHUSI AHAIOTHYHBIX
CeITbCKOXO3SIHCTBEHHBIX yCIIyT (hepmMepam.

Howmep 3aBepiiraeT pereH3us, MoAroTOBIECHHAs
n-pom  Kommuom Hoxkcom, mnpodeccopom
Hazap6aeB YHuBepcurera MW YHHBEPCHUTETa
Omnbctepa, Ha KHUTY «COBEPILICHCTBOBAHHE
rocyaapcTBeHHO# ciyx0b1 B XXI Beke» mox
penakiueit Anuxana baiimenoBa u Ilanoca
JluBepakoca W HENABHO OIyOIMKOBaHHYIO
n3narensctBoM Palgrave Macmillan. B cBoeit
peuensun j1-p Komun Hoxc ormeuaer, uTto
KHUTa, Onarofaps psty IVaB, TMOCBSIIEHHBIX
TeMaM, MMEIOIIUM OTHOIIEHHE K Pa3BUTUIO
rocygapcTBeHHoi ciyxOb1 B XXI Beke,
COKpAaIaeT paspelB MEXJTY YUYEHBIMH H
npakTukaMi. Kpome Toro, oH mpejmosnaraer,
4TO OT/ENbHbIE [VIaBbl, OCBAIIEeHHBIE KuTato,
IOxnoit Kopee, SInoHMM u HEKOTOPHIM
MOCTCOBETCKUM  PEecCIyONuKaM, —Comepxar
UHTEPECHBIE ~ CBEACHMs U  3alajHOro
YUTaTeNsl, HE BCErJa MMEIOIETO JOCTYN K
TakuM paboTaM 13-3a S3BIKOBOTO Oapbepa.

Msl HageeMmcs, YTO coIepKaHUE ITaHHOTO
W3JaHUs HAIeTo “KypHaia OymeT moies-
HBIM JUIS YYCHBIX, NPAKTHKOB U BCEX
OCTaJIbHBIX YHWTATelNeH, 3auHTEPEeCOBaHHBIX
B (OPMUPOBAHHUH DIIyOOKOTO TOHHMaHHS
BOIIPOCOB, 3aTPOHYTHIX ABTOPAMH CTATEH.

C yBa)KeHHEM,
Pepakuuonnas xonnerus
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THE AGENDA-SETTING GOVERNMENT
RESILIENCE FRAMEWORK: THE CASE OF
ECONOMIC DIVERSIFICATION IN KAZAKHSTAN
AND THE KYRGYZ REPUBLIC (2008-2017)

Mergen Dyussenov’
Abstract

Notwithstanding the evolution in agenda-setting theories, their major
assumption has been a passive stance of the government. More recent
scholars (e.g. Boin et al., 2009), while taking an actor-centric approach to
analysing agenda-setting processes in the EU, explicitly assume an ability
of other actors, both inside and outside the government, to effectively exploit
crisis events that emerge on policy arenas by aggressively pushing their own
narratives and frames and thus setting the government agenda. While similarly
taking an actor-centric approach to studying agenda-setting interactions, this
paper seeks to fill a gap in existing policy research by explicitly assuming
the governments capacity and motivation to withstand the external pressure
that is often exerted by other key actors, and thus by introducing a concept of
government resilience as applied to agenda-setting. It furthermore attempts
to quantify the notion of government resilience, thus addressing the issue
of operationalising a change in public policy. Reflective of growing calls
among scholars to look into policy change in the developing world, this paper
develops a framework that could be useful not only in assessing the degree of
resilience of a certain actor, e.g. the government, as applied to agenda-setting
but used as a diagnostic tool to assess the government’s capacity to pursue
its agenda and implement policy measures. Seeking to explore the potential
applicability of the new framework in the context of economic diversification
across two post-Soviet nations — Kazakhstan and Kyrgyzstan — this study looks
into the time span of 2008-2017.

Keywords: agenda setting theories, Kazakhstan, Kyrgyzstan, government
resilience, economic diversification.

! Head of the Research Centre for Studies on Anti-Corruption Issues; Chief Instructor / Lecturer
on Public Policy Analysis, Academy of Public Administration, Republic of Kazakhstan.
Email: mergend7@gmail.com
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Introduction

The agenda-setting stage remains the most critical stage in the policy process,
which pre-determines the remaining stages of the policy cycle (Howlett et al.,
2009; Peters, 2015). Since the original agenda-setting theory was developed
by McCombs and Shaw (1972), which posits the strong role of mass media
vis-a-vis other key actors in setting policy agenda, e.g. the government and the
public, this area of public policy research has evolved to incorporate not only
a wider range of actors in agenda-setting interactions, e.g. academia, think
tanks, advocacy groups etc (see, for example, Dyussenov 2017 for a summary
of major actors), but to analyse multiple directions and reciprocal causality
patterns (e.g. Neuman et al., 2014).

All these evolutions notwithstanding, the agenda-setting theory has so far
largely assumed the government’s rather passive stance (Boin et al., 2009;
Kingdon, 1984; McCombs and Shaw, 1972). Especially relevant with regard
to the government’s interactions in the context of actor-centric agenda-setting
processes is the work of Boin et al. (2009), who explicitly assume an ability
of other actors, both inside and outside the government, to exploit emerging
crisis events by aggressively pushing their own narratives and solutions and
thus setting their agenda on the government. Their theory of crisis exploitation
in agenda-setting posits the government’s limited ability to withstand the
pressure from external actors (ibid).

This paper seeks to fill this gap as it applies to the evolving agenda-setting
theory. First, it attempts to describe a new government resilience framework
grounded on the explicit assumption of the actors’ sufficient capacity
and motivation to effectively withstand external pressures in the context
of highly contested agenda-setting interactions among advocacy groups
(Schattschneider, 1960), or ‘policy entrepreneurs’ (Kingdon, 1984), and
among other actors either inside or outside the government (Boin et al.,
2009). Second, reflective of the growing calls to analyse policy change in the
developing world (Richardson, 2009; Steinberg, 2003), the new framework is
applied to assessing the relative degree of government resilience across two
Central Asian nations — Kazakhstan and Kyrgyzstan — with regard to economic
diversification policies.
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Literature review

The notion of resilience has increasingly become useful across a wide range
of fields, pre-dominantly within physical and ecological systems (Bodin and
Wiman, 2004; Holling, 1973; Walker et al., 2004; Gunderson, 2000; Tilman
and Downing, 1994; Bhamra et al., 2011); in climate change and disaster
management (Surminski and Leck, 2017; Leal Filho et al., 2016; Aoki,
2016; Aoki, 2015; McEvoy et al., 2013); in psychology (Zautra et al., 2010;
Capano and Woo, 2017; Luthans et al., 2006; Vickers and Kouzmin, 2001)
and especially in children psychology (Benard, 1993; Forman and Kalafat,
1998; Stoiber and Good, 1998; Vickers and Kouzmin, 2001); in criminology
and mental health (Bourbeau, 2015); in NPM-driven organisational actors’
resilience? (McNulty and Ferlie, 2004; Vickers and Kouzmin, 2001; Hamel
and Valikangas, 2004); and in engineering (Hollnagel et al., 2006; Vickers and
Kouzmin, 2001; Baker et al., 2004; Capano and Woo, 2017).

Review of resilience research in public policy

Resilience has also recently sparked scholarly interest in the fields of public
policy (Capano and Woo, 2017; Boin et al., 2009), political science and
international politics (Bourbeau, 2015), and local governments (Lowndes
and McCaughie, 2013). The relative novelty of the resilience notion in public
policy research suggests that scholars are yet to articulate with sufficient
precision the evolving definition of resilience as applied to policy processes.

One useful way to analyse an array of definitions of resilience as applied to
public policy processes is in terms of definitional rigidity. On one, somewhat
rigid, side of the spectrum lies the definition of the resilience notion as suggested
by Capano and Woo (2017), who assess the applicability of two related notions
— resilience and robustness — across policy processes and policy design. In
defining resilience, it is suggested that its key distinctive characteristic is
“a heightened desire to maintain a stable equilibrium” (p. 407), as contrasted
with the notion of robustness: “Unlike resilience, the stability that a robust
system regains after recovering from shock... may not resemble its pre-shock
state” (Capano and Woo 2017: 405). Next, in the middle of the spectrum is the
definition of resilience developed by Nair and Howlett (2016), who analyse
resilience as a crucial means of avoiding policy traps applied to climate change
adaptation. Contrasting the two notions, the authors note that while robustness
implies an ability of a policy to adapt to linear changes, resilience enables
the policy not only to withstand linear but also non-linear context changes,

2 New Public Management
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and embraces “the elements of flexibility and adaptability, that is, the ability
of the system to adapt and retain its key structure and functions under stress
by being flexible” (Davoudi et al.; 2012; Nair and Howlett, 2016: 911). Last,
but not least, on the other side is the definition offered by Bourbeau (2015).
Inspired originally by criminologists and social workers, the author analyses
the notion of resilience through the lens of international politics and he defines
resilience as “the process of patterned adjustments adopted by a society or
an individual in the face of endogenous or exogenous shocks” and further
referring to it as “anm inherently dynamic and complex process” (Bourbeau,
2015: 375). According to this specific definition, while change may originate
from both external and internal sources, the outcome does not need to return
to the pre-shock state of affairs.

To the contrary of the above-listed sources, McEvoy et al. (2013), while
applying resilience to climate change adaptation in Australia through the lens
of policy processes, fall short of providing a specific definition of resilience.
First, the authors refer to the following three characteristics of the resilience
concept as suggested by recent scholarly research: (1) resilience is viewed
as a response to disturbance; (2) as a capacity of a system to self-organise;
and (3) as the learning and adaptation capacity (Adger et al., 2011; Turner
11, 2010; Folke, 2006; McEvoy et al., 2013). Second, the Australian federal
government develops generic attributes of what should constitute resilience in
the Australian context, with community and organisational resilience being key
elements in the new frame of resilience discourse as applied to climate change
adaptation (Commonwealth of Australia, 2011, in McEvoy et al., 2013). This
lack of a concise definition is not by any means negative but is conducive to a
plethora of solutions to address the wicked issue of climate change adaptation
allowing policy makers to “address new challenges using system-based
approaches” (McEvoy et al., 2013: 289). Thus, this generic definition of
resilience may travel across the degrees of definitional rigidity depending on a
specific reference framework employed by different communities in resilience
discourse (McManus et al., 2012; McEvoy et al., 2013).

10
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The summary of the above definitions of resilience is outlined in Table 1.

Table 1: The spectrum of resilience definitional rigidity
in the context of public policy

The degree of definitional rigidity

(Somewhat) rigid Flexible Dynamic
Author(s) | Capano and Woo (2017) Nair and Howlett (2016) Bourbeau (2015)
Brief A critical assessment of A descriptive analysis of An application of the
context resilience and robustness | applicability of resilience resilience notion to the
in the context of policy versus robustness to context of international
processes and design. climate change adaptation. politics and international
relations.

Source: The author’s own analysis of literature

Review of resilience research in agenda-setting

While resilience discourse appears to be emerging in the context of public
policy, there is a scarcity of resilience research specifically applied to agenda-
setting processes. First, as mentioned earlier, McEvoy et al. (2013) look into
resilience from the viewpoint of strengthening local communities in the face
of climate change. Though the role of the federal government is recognised
in terms of setting a partnership with local businesses and communities and
developing a generic definition of resilience, the authors view the notion
of resilience as adaptation of communities to climate change, but not as
government resilience against the external pressure of other actors in the
context of agenda-setting. Similarly, while Capano and Woo (2017) attempt
to answer the question: resilient against what? i.e. unexpected events, ‘black
swans’ that tend to disturb the functions of society (Ho, 2008, 2012a; Taleb,
2010, 2012, as in Capano and Woo, 2017), or crisis and ‘focusing events’
especially prominent in agenda-setting (Birkland, 1998), the question: resilient
against whom? i.e. other key actors that push their own agendas and solutions
onto the government with regard to specific policy issues, remains largely
unanswered.

A particularly interesting source that attempts to answer the ‘resilient against
whom?’ question — as raised by Capano and Woo (2017) — in the context of
actor-centric agenda-setting processes comes from Boin et al. (2009), who
analyse a series of cases related to framing contests as driven by ‘focusing
events’ (Birkland, 1998) that take place across EU nations. These crisis
events are immediately exploited by other actors both inside and outside the
government that seek to destabilise established policies and newly elected

11



INTERNATIONAL JOURNAL OF CIVIL SERVICE REFORM AND PRACTICE

government figures by aggressively pushing their own frames and narratives
and thus effectively setting their agendas on the government. This (agenda-
setting) theory of crisis exploitation, defined as “the purposeful utilisation
of crisis-type rhetoric to significantly alter levels of political support for
public office-holders and public policies” (Boin et al., 2009: 83), thus seeks
to analyse both political and policy dimensions of impact. However, while
the authors largely take an actor-centric approach to analysing agenda-setting
processes among the government and other actors, e.g. media and opposition
forces, they appear to largely imply the government’s vulnerability with a
limited capacity to effectively withstand pressure in the presence of aggressive
players that only wait for a new crisis to exploit. Furthermore, similarly to
the other research analysed above, this study offers descriptive analysis of
cases without any visible attempt to quantify or assess a degree of policy
change. Finally, Boin et al. (2009) focus on EU democratic context, e.g. Spain,
Belgium, Sweden, etc, whereas scholars increasingly call for analysing policy
change in the developing world (e.g. Richardson, 2009; Steinberg, 2003).
Thus, there is a need for an alternative framework centred on government
resilience in the context of agenda-setting in developing nations.

The evolutionary theory of agenda-setting

The original agenda-setting theory was developed by McCombs and Shaw
(1972) that posits the strong role of mass media in setting political agendas.
The essence of media’s ability to shape the political agenda can be expressed
by borrowing Bernard Cohen’s (1963) quote: “the press may not be successful
much of the time in telling people what to think, but it is stunningly successful
in telling its readers what to think about” (as cited in Dearing and Rogers
1996: 2). However, while early theories primarily looked into a simplified
one-way direction of agenda-setting influence dominated by media, modern
scholarship recognises the importance of other actors e.g. the public, think
tanks, academia, etc. (see Dyussenov (2017) for an overview of actor-centred
theories and frameworks in agenda-setting) and context and issue specificity,
as well as the need to analyse multiple directions and reciprocal causality
patterns (e.g. Neuman et al., 2014).

Agenda-setting is generally defined as the process in which policy issues capture
the attention of government leaders. It is the first and most critical stage in the
policy process that deals with the way policy issues emerge competing for
government’s attention. This stage largely pre-determines all the subsequent
stages of the policy cycle and their outcomes (Howlett et al., 2009; Peters,
2015). An agenda can be defined as the set of issues that government bodies
will take action on (Cobb and Elder, 1972). Agenda-setting can be viewed as

12
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the “list of subjects” that government officials pay attention to, while their
attention is greater to some issues than to the others (Kingdon, 1984: 3-4).
Further, as Kingdon’s multiple streams framework suggests, three independent
streams — problem, policy and political — jointly interact to produce ‘windows
of opportunity’ which are then seized by policy entrepreneurs to push their
agendas on to the government. This implicitly points to the potential presence
of conflict among key stakeholders. Schattschneider (1960), on the other
hand, more explicitly states that the involvement of political contestations
and conflict is an integral part of agenda-setting processes. He articulates the
notion of conflicts, or the scope of conflict, among various stakeholders and
groups, in shaping and defining policy issues that should be included into
the government agenda (ibid). Thus, the government should intensify its
resilience against the pressure from other actors, e.g. political opposition,
media, academia, think tanks, etc, if incumbent figures intend to pursue their
own (government) agenda and lead key policy and political developments
over a reasonable term of time. Surprisingly, agenda-setting discourse so
far has neglected to analyse and assess a degree of government resilience as
applied to the context of actor-centric agenda-setting interactions. Combined
with earlier observations from the literature review section, this raises the
need to develop a government resilience framework in the context of agenda-
setting in developing nations.

The government resilience framework in agenda-setting

As noted above, the new framework is purported to fill a gap in existing
research, i.e. by analysing and assessing a degree of actor resilience in the
context of agenda-setting interactions with other key actors, with an explicit
assumption of the actor’s capacity and motivation to withstand the pressure
exerted by other actors in a setting characterised with contestation both among
advocacy groups (Schattschneider, 1960), or ‘policy entreprencurs’ (Kingdon,
1984), and among other actors either inside or outside the government (Boin
et al., 2009).

The framework is both conceptual and theoretical. The new concept as applied
to actor-centric agenda-setting is government resilience. Its definitional rigidity
depends on the issue and context specificity and thus may take one of the three
forms as in Table 1. It should be noted, however, that there is no clear dividing
line between the three forms, and these can change over time depending on
the political context. It can be hypothesised that socially sensitive issues,
e.g. violent crime and disaster response, may be characterised with dynamic
resilience, while more technical issues, e.g. economic diversification, should
exhibit rigid resilience traits. Furthermore, since the framework can assess a
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relative degree of government resilience, it should be applied to comparative
cases of two or more nations and/or settings. It is also a theoretical framework
as it stems from a number of agenda-setting theories, as described in detail
above.

The Methodology

The proposed methodology for the government resilience framework
comprises two parts. The first part is to employ online government databases,
e.g. Adilet.zan.kz legal database in Kazakhstan (The Ministry of Justice of
the Republic of Kazakhstan, 2018). For the case of Kyrgyzstan, two search
systems are used — the Centralised Database (The Ministry of Justice of the
Kyrgyz Republic, 2018), which generates results through 2014 and a Google
search filtered for site: www.gov.kg and then selecting documented mentions in
the 2008-2017 span®. The numbers of documents collected will be plotted on a
graph over a time span to produce quantitative analysis observations for the two
governments, with a specific focus on the most visible spike in attention. This is
necessary in order to clearly observe which type of definitional rigidity applies
most, and to test the applicability of the government resilience framework.
The numbers of documents generated by the databases serve as a proxy for
government attention to the issue. The government resilience framework is
employed to analyse economic diversification policy across the two nations
over the time span of 2008-2017. The rationale for focusing on this issue is
driven by its recently growing importance both on political (Strategy2050.
kz, 2014; as in Dyussenov, 2017) and policy agendas (Toxanova, 2008; as
in Dyussenov 2017) in Kazakhstan. The rationale for choosing the 2008-
2017 timeframe is driven by two opposing factors. First, prominent scholars
suggest that attempts to observe policy change would require at least a decade
or more (e.g. Sabatier; 1988; Heclo, 1974). Specifically, when describing
his advocacy coalition framework of policy change, Sabatier (1988) states
that “...understanding the process of policy change — and the role of policy-
oriented learning therein — requires a time perspective of a decade or more”
(p- 131). The second factor is driven by lower internet penetration rates, e.g. in
Kazakhstan, in the earlier part of the time span (which is the reason Dyussenov
(2017) includes the 2011-2016 timeframe for his analyses). Thus, the 10-year
span is selected for this study.

> Understanding that the use of two (similar) databases may not produce consistent results,
the author believes this is the best approach feasible in this situation.
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The other part of the methodology is content analysis. Following the
quantitative analysis by using the government databases described above, the
content analysis method should be used to specifically analyse the documents
collected during the year(s) of the most visible spike in attention to see (1) what
(crises, or ‘focusing’ events; as in Birkland, 1998) might be the cause of the
intense government attention to the issue, i.e. answering the ‘resilient against
what?’ question; and (2) identifying the actor(s) most prominently referred
to in those documents that would indicate an answer to the ‘resilient against
whom?’ question (provided that the government attention trends indeed return
to some form of stability as suggested by the spectrum in Table 1).

To summarise, this study attempts to answer the following research questions:

* RQ I: Do the attention trends across both Central Asian nations point
to the overall applicability of the government resilience framework in
agenda-setting?

* RQ 2: Providing that the framework applies, what are the critical, or
focusing, events to which the governments exhibit resilience over the
time span?

*  RQ 3: Providing that the framework applies, who are the key actors to
which the governments most (or more) frequently refer to, based on the
content of documents?

Finally, as mentioned earlier, the major hypothesis as applied to the issue of
economic diversification is that (somewhat) rigid or flexible resilience traits
are expected to be observed across the two country cases, due to the technical
nature of the issue.

Analysis

The analysis consists of two parts, quantitative and qualitative (content)
analyses. First, quantitative analysis is conducted to (1) identify which degree
of definitional rigidity applies to each of the two country cases over the time
span; and (2) observe government attention trends in order to identify visible
spikes, which should then become the focus of content analyses.
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Quantitative analysis
Kazakhstan

The search for documents related to economic diversification in Kazakhstan
over the 2008-2017 period returned a total of 324 documents, by using the
following filters: decrees and strategies as forms of acts, current (as opposed
to expired) status, and the government of Kazakhstan (Prime-Minister) and
the President as bodies that adopted the bills (as opposed to other agencies,
e.g. the National Bank, Parliament, etc., since this study focuses specifically
on government activities). The number of documents per year are as follows:
24 in 2008, 22 in 2009, 37 in 2010, 39 in 2011, 29 in 2012, followed by a
2-year spike of 42 in 2013 and 56 in 2014, followed by a new period of stable
trends — 25 in 2015, 23 in 2016, and 27 in 2017 (Figure 1).

Figure 1: Kazakh government attention trends to diversification, 2010-2017

Kazakh government trends
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Source: The author’s own analysis based on data from adilet.zan.kz database

Figure 1 demonstrates a number of interesting observations. First, it suggests
that the Kazakh government’s attention trends generally conform to the
combination of “somewhat rigid” and “flexible” degrees of definitional
rigidity of resilience (as in Table 1), namely that while attention trends largely
fall in the range of 20-30 mentions per year in 2008-2009 and 30-40 mentions
per year in 2010-2012, then following the spike of 2013-2014, the post-spike
period of 2015-2017 enters a new period of stable equilibrium again in the
range of 20-30 mentions per year as in 2008-2009. Thus, the Kazakhstani
government case supports the overall tentative validity of the new framework
as applied to agenda-setting processes. Second, the trends reveal a clear spike
in attention, i.e. 2013-2014. This 2-year span of heightened intensity should
be the focus of content analysis (below).

16



INTERNATIONAL JOURNAL OF CIVIL SERVICE REFORM AND PRACTICE

Kyrgyz Republic

Next, the combined document search (based on two search systems) related to
the Kyrgyz government case over the period produced a total of 96 documents,
including 72 by the Centralised Database (filtered for current status documents)
and 14 (screened for relevance) documents generated by Google search. The
numbers of documents per year are as follow: 9 in 2008, 15 in 2009, 3 in
2010, 7 in 2011, followed by a three-year spike of 16 in 2012, 18 in 2013,
and 15 in 2014, then followed by a sudden period of low stability, with 1
mention in 2015-2017 each (Figure 2). It should be noted that the overall
number of documents in the Kyrgyz case is significantly lower than in the
case of Kazakhstan. This is because Kazakhstan is a petroleum resource rich
nation, which spurs intense debates among the local expert communities with
regard to specific political and policy measures that should be adopted to push
the agenda on economic diversification away from oil and gas dependency.

Figure 2: Kyrgyz government attention trends to diversification, 2010-2017

Kyrgyz government trends
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Source: The author’s own analysis based on data from Centralised Database and Google

Figure 2 points to the following observations. First, the Kyrgyz government’s
attention trends are less clear vis-a-vis the Kazakh case and only vaguely seem
to fall into the “flexible” degree of definitional rigidity. Specifically, the trends
start off with what appears to be an earlier spike, not a period of stable trends,
followed by a quick downward trend in 2010 (3 documents) and then the
period of somewhat a prolonged spike in government activity from 2011 to
2015, especially in 2012-2014 which then should become the focus of content
analysis that follows. The post-spike plain stable period appears somewhat
counter-intuitive especially following a ‘drama’ of prolonged heightened
attention intensity. This could be explained by two possible factors. First,
as in the Kazakh case, only current status legal bills and documents are
selected, as opposed to expired ones (i.e. no longer in force) and draft bills
(i.e. yet to be enacted). Thus, the Kazakh government might possess stronger
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capacity vis-a-vis its Kyrgyz counterpart to push legal bills quicker. The
second possible explanation is the (still) ongoing process of digitisation of
government documents which make take longer in the Kyrgyz Republic due
to limited budget and/or other resources. Overall, it should be noted that the
prolonged instability in trends may indicate that the Kyrgyz government is less
resilient vis-a-vis its Kazakh counterpart. Again, the content analysis section
below should either support or disprove these tentative observations and
ensure better triangulation of research methods. Thus, although this case fails
to clearly demonstrate a specific degree of definitional rigidity of the resilience
concept, the framework remains useful as a diagnostic tool. The comparative
case method embedded into the (government resilience) framework is also
quite useful as it allows better observing relative variations among the cases.

Qualitative analysis
Kazakhstan

As suggested in Figure 1, the Kazakh case exhibits a spike in government
attention to the economic diversification policy issue concentrated around
2013-2014. Thus, content analysis should be carried out with regard to these
documents specifically to identify (1) the key actors that the government
more frequently refers to in its discourse on diversification policy (it should
be noted that the more the documents emphasise the role of other actors at
the expense of government’s own expertise, the less resilient the government
is viewed); and (2) what critical or ‘focusing’ events (as in Birkland, 1998)
spur intense debates within the government’s discourse.

The total number of generated documents in 2013-2014 is 98 (42 and 56,
accordingly). These documents are then screened to filter out those files not
directly relevant to the essence of economic diversification policy, e.g. related
to diversification of risks for pension funds, etc, and to further include only
those with meaningful substance, i.e. containing at least two references to
economic diversification in a single document. Thus, in total 34 documents
(15 for 2013 and 19 for 2014) are selected for content analysis.

First, with regards to the key actors identified, i.e. answering the ‘resilient
against whom?’ question (Capano and Woo, 2017) in the context of
Kazakhstan, these are outlined in Table 2.
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Thus, the Kazakh government appears to predominantly refer to its own
agencies (38 references, 35.5% of the total number of references) in its
discourse on economic diversification policy, this is followed by the role
of industries (19 references, or 17.8%), the private sector, e.g. small and
medium-sized business enterprises (17 references, or 15.8%), investors
(10 references, or 9.3%), academia (8 references, or 7.4%), quasi-state
enterprises (7 references, or 6.5%), international organisations (6 references,
or 5.6%), while the role of the public is less pronounced (2 references, 2%).
The observation that the government mainly refers to its own institutions as
part of its discourse on economic diversification points to the possibility of
government resilience as measured in terms of references to other key actors,
including industries and the private sector. This is further triangulated by
earlier observations from quantitative trends (Section 5.1.1) that found the
Kazakh case to fall into the “somewhat rigid” category of resilience (as in
Table 1).

Table 2: Key actors as suggested by content analysis, the case of Kazakhstan

Key actors Number of content references
The government 38
Industries 19
The private sector, e.g. SME 17
Investors 10

Academia and research
Quasi-state enterprises
International organisations

The public

[ IR e RV I N R S
NN 2

Source: The author’s own analysis

Second, regarding the critical events, i.e. answering the ‘resilient against
what?’ question (Capano and Woo, 2017), these can be categorised into the
following groups as suggested by content analysis (Table 3 below): group 1
can be broadly titled as infrastructure-related critical events, mainly including
new logistics terminals built at the Aktau sea port in West Kazakhstan and
Khorgos terminals at the Chinese border and the intercontinental road from
Western Europe to Western China; group 2 incorporates global factors, e.g.
the financial crisis; and group 3 includes a number of regional factors, e.g. the
Customs Union and Single Economic Space.

19



INTERNATIONAL JOURNAL OF CIVIL SERVICE REFORM AND PRACTICE

Table 3: Critical events as suggested by content analysis,
the case of Kazakhstan

Groups Critical events Number of content references

New logistical terminals, e.g. Aktau sea
port, Khorgos, etc. 2

Infrastructure projects Oil pipeline expansion 1

(total - 6 references) The Western Europe — Western China

corridor 2
Refinery upgrade 1
Global competition 1
Global factors The financial crisis 2
(total — 5 references) i ity oo 1
Sanctions against Iran 1
Integration processes in the 1
Regional factors macro-region
(total — 4 references) The Customs Union 2
Common Economic Space 1

Source: The authors own analysis

Kyrgyz Republic

As Figure 2 suggests with regard to the case of the Kyrgyz Republic, the major
spike in government attention is spread over the 3-year time span from 2012
to 2014. The other sporadic spike around the year 2009 (with 15 references)
turns out to be due to noise: as the two criteria of relevance and substance, are
applied, this leads to the selection of only two documents for content analysis.

The total number of generated documents over the three-year time span is
41, including 14 in 2012, 18 in 2013, and 9 in 2014. Further filtered based
on relevance and substance criteria, the final number of documents selected
for content analysis is 12, including 6 in 2012 and 2013 each, followed by
4 documents in 2014.

First, in the attempt to answer the ‘resilient against whom?’ question, the
following key actors are identified in the process of content analysis of
government discourse on economic diversification (as in Table 4 below): the
government (11 references), then the private sector (7), closely followed by
industries (6) and international organisations (6), and the public (5), while the
role of investors appears less emphatic (2).

It is striking to observe a number of differences in the relative degree of
government resilience across the two nations. First, the degree of Kazakh
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government resilience in relation to the next key actor, i.e. industries
(38 to 19) is considerably higher than the degree of its Kyrgyz counterpart’s
resilience in relation to the next key actor, i.e. the private sector (11 to 7).
Second, the Kazakh case presents a larger number of actors, i.e. 8 versus 6 in
the Kyrgyz case, divided into three distinct groups in terms of the number of
references: the top group — the government (the predominant actor), industries
and the private sector; the intermediary group, i.e. with a moderate number
of references — investors, academia, quasi-state agencies and international
organisations; and a single actor with a negligible number of references, i.e.
the public (with 2 references only). Third, similar to the case of Kazakhstan,
the Kyrgyz case presents the government in the top (but not quite predominant
as in the Kazakh case), followed by the private sector and industries, with the
difference among the latter two being negligible, i.e. 7 versus 6 references.
However, while the public appears rather dormant in the Kazakh case, it seems
more pronounced in the case of Kyrgyzstan, though not at the top (of actors).
This may point to the Kyrgyz government’s greater responsiveness to public
needs as compared to the case of Kazakhstan.

Conversely, the Kazakh government’s resilience seems greater vis-a-vis the
Kyrgyz case. This is an important observation, as it suggests that the notion of
resilience can be linked to both positive and negative connotations depending
on the context. Last, it is interesting to compare the role of investors perceived
in government discourse. While investors immediately follow the top actors
in the Kazakh context, the Kyrgyz case attributes them a negligible role.
Instead, the Kyrgyz government relies more on assistance from international
organisations (e.g. Office of the Government of the Kyrgyz Republic, 2014;
The National Council for Sustainable Development of the Kyrgyz Republic,
2013). On the contrary, the Kazakh case attributes a relatively lower role
to international organisations vis-a-vis other key actors. Interestingly, this
observation is further supported by public perceptions which view international
organisations with negative sentiments (Dyussenov, 2017).

Table 4: Key actors as suggested by content analysis,
the case of Kyrgyz Republic

Key actors Number of content references
The government 11

The private sector, e.g. SME

International organisations

#

1

2

3 | Industries
4

5 | The public
6

N b NN

Investors

Source: The authors own analysis
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Next, to answer the ‘resilient against what?’ question, the Kyrgyz government
discourse points to the following major groups of critical events: gold
mining (8 references), primarily with regard to the Kumtor field; followed
by economic factors (5 references), e.g. negative trade balance and a decline
in GDP; and regional factors (2 references), e.g. cooperation with other
Central Asian nations and in the context of the Customs Union.

Table 5: Critical events as suggested by content analysis,
the case of Kyrgyz Republic

Groups Critical events Number of content
references
Gold mining Economic dependency on gold mining 8
fields
Negative trade balance 2
Economic factors Declining GDP 2

—

Migrant remissions
Regional factors Cooperation in the Central Asian region 1

The Customs Union 1

Source: The author’s own analysis

As the analysis of critical events suggests, it is gold mining issues that the
Kyrgyz government discourse emphasises most, while economic and regional
factors appear less pronounced. Among gold mining issues, the most prominent
is the Kumtor gold mining field. Located in the Issyk-Kul region, the Kumtor
field operations underwent a dramatic fall in production in 2012, which led
to a decline in the share of the industrial sector in GDP creation from 20%
in 2009-2011 to 16.8% in 2012 (Government of Kyrgyz Republic, 2013a).
Furthermore, the Kumtor factor, along with a drop in agricultural production
due to unfavourable climate conditions, caused 0.9% real decline in 2012 GDP
compared to 6% increase in 2011 (Government of Kyrgyz Republic, 2013b).

On the contrary, the case of the Kazakh government discourse suggests that
critical events appear to be more evenly distributed, i.e. infrastructure projects
(6 references), closely followed by global (5 references) and regional factors
(4 references). Overreaction of the Kyrgyz government discourse to a single
issue, i.e. the Kumtor gold mining field, may be indicative of not only economic
overdependence on the mining industry but the government’s vulnerability
against external shocks as driven by critical events and when as contrasted
with the case of the Kazakh government that appears more resilient.
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Discussion and Findings

First, as suggested by the quantitative analysis, the Kazakh government trends
over the period from 2008 to 2017 generally conform to the “somewhat rigid”
resilience degree of definitional rigidity, since both pre-shock and after-shock
periods are characterised by a stable equilibrium. On the contrary, the Kyrgyz
case shows only a vague resemblance of patterns characteristic of (otherwise)
strong government resilience. Thus, the Kyrgyz government appears less
resilient vis-a-vis its Kazakh counterpart.

Second, content analysis focuses on key actors and critical events across the
two nations. With regard to actors (RQ 3), the Kazakh government mainly
refers to its own government agencies (38 references versus 19 references to
the next key actor, the industrial sector) as part of its discourse on economic
diversification, in contrast to the Kyrgyz government, which exhibits lower
resilience as measured by the number of references to key actors (11 references
versus 7 references to the next key actor, i.e. the private sector). This suggests
the presence of (relatively) more robust resilience as related to the Kazakh
government, which is supported by the quantitative analysis observations.
Next, regarding critical events (RQ 2), these are categorised into groups to
facilitate better comparison across the two nations as opposed to comparing
individual events. While the Kazakh case demonstrates somewhat an even
distribution of attention across the event groups (i.e. infrastructure projects,
global factors and regional factors), the Kyrgyz government discourse appears
to overreact to a single issue, i.e. the Kumtor gold mining field that experienced
a dramatic fall in production volumes in 2012 and, along with the slowdown
in agricultural production, led to a 0.9% real decline of 2012 national GDP
vis-a-vis 6% GDP growth in 2011 (Government of Kyrgyz Republic, 2013b).

Greater vulnerability of the Kyrgyz government vis-a-vis its Kazakh
counterpart suggests an application of the crisis exploitation theory (Boin et
al., 2009), leaving less room for the direct use of the government resilience
framework. However, the framework remains useful in the Kyrgyz context
since it serves as a diagnostic tool to assess the government’s capacity to
pursue its agenda and to implement its policies. Furthermore, the government
resilience framework is found to directly apply to the context of government
discourse in Kazakhstan and not only as a diagnostic tool (RQ 1).

As a final note, this research finds that the notion of an actor’s resilience
may include both negative and positive connotations. On the one hand, the
government should exhibit resilience to effectively lead political developments
and to implement policy change. On the other hand, the government should
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constantly engage the wider public in its discourse to avoid a democratic
deficit. Defining resilience as the capacity to learn (as in McEvoy et al., 2013),
policy experts across Kazakhstan and Kyrgyzstan should pursue resilience
discourse through the lens of public interest (relatively higher in Kyrgyzstan)
and engaging a wider range of actors (e.g. academia and quasi-state institutions
as in the case of Kazakhstan).

Conclusions and suggestions for further research

This study appears to demonstrate the overall validity and value of the
government resilience framework as applied to actor-centric agenda-setting
processes and interactions, at least with regard to the economic diversification
policy discourse across two Central Asian states — Kazakhstan and Kyrgyzstan.
The framework’s currency extends beyond its ability to assess a relative
degree of government resilience in a comparative case setting. It also serves
as a diagnostic tool that helps identify the government’s overall capacity to
effectively withstand external pressure coming from other key actors in an
agenda-setting environment often characterised as politically contestable
(Schattschneider, 1960), while actors both from inside and outside the
government wait to exploit a crisis in attempts to set their own agenda on the
government (Boin et al., 2009).

Moreover, studies should try to replicate other applications of the government
resilience framework across various jurisdictions and policy areas. One
possible approach is to observe its usefulness in other Eurasian nations using
a comparative case method. Another possibility is to test the applicability of
the framework with regard to other policy issues, e.g. corruption not only
in the Eurasian context but across a wider range of developing nations.
Furthermore, as mentioned earlier, the Kyrgyz government discourse appears
to better respond to public needs (as measured by the number of references)
while demonstrating somewhat weaker government resilience as contrasted
with the Kazakh government. Yet, the Kazakh government appears to suffer
from a greater degree of democratic deficit (as the public receives negligible
attention in terms of content references). Thus, further research might test a
possible correlation between a degree of democratic deficit and government
resilience in a specific country context.
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ANALYSIS OF FARMERS’ DIGITAL
APPLICATIONS (APPS) FOR AVAILING
AGRICULTURE-RELATED INFORMATION SERVICES
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Abstract

Krisoker Digital Thikana (Farmer s Digital Platform) is an on-line and off-line
based application to provide different agriculture-related services to farmers.
There are many pictures and videos of different plant diseases along with
symptoms, prevention and treatment available in Krisoker Digital Thikana.
The study is conducted through the use of a quantitative method to evaluate the
newly introduced application in the agricultural sector from the TCV (Time,
Cost and Visit) perspective comparing it to the manual agriculture-related
services provided to farmers. In comparison to the previous procedure, the
average time has been reduced by 68% by using the Krisoker Digital Thikana
electronic for agriculture-related services. Similarly, the average cost has been
reduced by 96% by getting services through the Krisoker Digital Thikana.
Since time and cost have been reduced through the use of the new procedure,
visits have also been reduced by 27%. It is also observed that 30% of the
service recipients have been very satisfied with using the new procedure while
66% are not satisfied. Besides, 4% of the respondents have been moderately
satisfied on the using the Krisoker Digital Thikana. Nevertheless, farmers are
now availed to get modern agriculture-related services from Krisoker Digital
Thikana though there are still some challenges, as a considerable number
of farmers is still not aware of the application. Hence, an awareness raising
campaign should be launched to inform farmers about this revolutionary and
innovative service.

Keywords: Agrarian Country, Agriculture, Agricultural Services, Krisoker
Digital Thikana, TCV (Time, Cost and Visit) etc.
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Introduction & Background

The agricultural sector is one of the driving forces for the economic development
of Bangladesh, as well as its largest contributor of income generation activities
for rural people. The agricultural sector plays an important role in the economy
of the country accounting for 15.5% of its total GDP (2015).® Of the total
labour force of the country, about 48% is engaged in this sector, while 70% of
the rural population depends on agriculture for their livelihoods.” Agriculture
is a major source of rural jobs in Bangladesh. Over 87% of rural people
derive at least some of their income from agriculture, although two thirds of
rural households rely on both farm and non-farm incomes.® Therefore, it is
imperative to ensure the desired growth in this sector. The target of an annual
GDP growth rate of 7% will depend on the growth of agriculture at the rate of
4 to 4.5% (Ministry of Agriculture, 2018).

Agriculture is the one of the most ancient occupations of the people of
Bangladesh. In this context, as farming is an ancient occupation most farmers
still follow traditional cultivation processes and methods. As a result, they do
not manage to get optimal levels of production. On the other hand, for farmers
to get the necessary information and advice from the Upazilla Agriculture
Offices, they often have to travel 20 to 30 km, which is a costly and time-
consuming process, and in some cases, they have to repeat the journey as they
fail to meet with the Upazilla Agriculture Officers.

Thus, in order to reduce the associated hassles and increase their agricultural
production, a new mobile application through the use of ICT is reaching the
farmers’ doorstep. This application is operational since the beginning of July
2014 at the Belkuchi Upazilla in the Sirajgonj District. This application — the
so called ‘Krisoker Digital Thikana’—is available to the local farmers, fertiliser
and insecticide sellers, Union Digital Centre (UDC) and other agriculture-
related government officers. Farmers are able to receive the necessary
agriculture-related services and information through this application using
their android-operated mobile telephones and/or through the use of a laptop
of'a desktop computer. The applications is available, both on-line and off-line.
Consequently, there is no longer a need to visit the Upazilla Agriculture Office
to identify any plant disease or receive advice on their crops.

¢ http://databank.worldbank.org/data/reports.aspx?Code=NY.GDP.MKTP.KD.ZG&id=af3ce
82b&report_name=Popular_indicators&populartype=series&ispopular=y

7 http://www.mof.gov.bd/en/budget/13_14/gender budget/en/27%20Chapter%2029 43 Min
istry%2001%20Agriculture English.pdf

8 http://www.worldbank.org/en/news/feature/2016/05/17/bangladeshs-agriculture-a-poverty-
reducer-in-need-of-modernization
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Figure 1: Map of Sirajganj District
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When a farmer comes to the agriculture office or to an agricultural extension
worker, sometimes fails to describe correctly a symptom of the disease, or
to explain the problem clearly to the extension worker and thus it becomes
difficult for the extension worker to identify the disease. In this case the
extension officer needs to make a field visit to identify the problem and
suggest requisite solution to overcome the problem. The process is costly in
terms of both money and time. The complexities and costs associated with this
conventional system can be improved through the introduction of an online
dynamic system, since nowadays, mobile and internet access enables farmers
to have all these services through e-specialised resources at their doorstep.

Ullapara

It has now become easier for farmers to identify plant and crop diseases
because there are many pictures and videos of different diseases along with
their symptoms, prevention and treatment available in Krisoker Digital
Thikana. In addition, if farmers want, they can call the agriculture officer and
agronomist because all agriculture officers and their agriculture office and
agriculture extension office numbers are also available in this application.
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They may also acquire agriculture-related services they require, by dialling
the number 16123. Furthermore, capacity development training has been
provided to the entrepreneurs of UDC, Deputy Assistant Agriculture Officers,
insecticide sellers and representative farmers to serve as alternative service
providers. Consequently, farmers need no longer to travel long distance for
obtaining more advanced agriculture-related services; they can get them at
walking distance. Krisoker Digital Thikana has reduced farmers burdens by
providing agriculture-related services in less time and lower cost.

Literature Review

The rural economy in Bangladesh is one of the important components of the
country’s economic growth. The rural economy is mainly agriculture oriented.
Thus, it is necessary to ensure provision of quick agriculture-related services
to farmers at lower cost in increasing their production and adopting modern
cultivation methods. These goals are expressed through the Agriculture Sector
Development Strategy used for the preparation of the 7th Five Year Plan
(2015), as the agricultural sector is seen as an important part of economic
development. Therefore, the numerous challenges faced by the agricultural
sector, such as raising productivity and profitability, increasing diversification
of production in line with consumption, reducing instability of production
and so on need to be tackled. For example, one of the causes for a relatively
poor performance of agriculture is the comparatively poor rate of taking up
new technologies in production and adopting crop diversification systems,
especially by small and marginal farmers — the majority of farmers — who are
endowed with poor financial resources and cannot afford the comparatively
high cost of acquiring front-line technologies in their work. Thus, support is
needed in improving the situation in all fronts.

Gautam & Faruqee (2016) highlight that rural economy means agriculture and
agriculture is vital for economic growth and reduction of poverty in Bangladesh.
Moreover, agricultural development is essential for ensuring food security for
the vast population of Bangladesh. Unnayan Omneshan has found that many
challenges exist in the country’s agricultural sector, including population
growth, climate change, loss of arable land, lack of quality seeds, food habits
of people,’ inadequate credit support to the farmers, unfair pricing, insufficient
investment in agricultural research and agricultural mismanagement in terms
ofirrigation, use of fertiliser and pesticides. Furthermore, a variety of economic
policies and programmes, such as fiscal policies, import/export regulations
and initiatives for agricultural productivity growth affect the development of
the agricultural sector in Bangladesh (Raihan, 2011). However, the growth of

° About 90% is rice-based.
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the domestic agricultural sector does not only depend on domestic policies
and programmes, but also on global and regional trade policies, which have
important implications for the sector.

In sum, it is necessary to tackle the challenges in the agricultural sector in
line with increasing demand. Using ICT-based applications will contribute to
modernising the cultivation process and adopting crop diversification and thus
increase the overall agricultural production yields in Bangladesh.

Objective of the Study

This study has been conducted to explore the required time, cost and visit
(TCV) of potential beneficiaries for availing agriculture-related services from
Krisoker Digital Thikana in comparison with the currently used conventional
process. Thus, its main objectives were to:

»  Assess the benefits derived for service recipients in terms of TCV benefits
through the use of services provided by Krisoker Digital Thikana;

* Assess the level of satisfaction of service recipients of the Krisoker
Digital Thikana application; and

* Discover the major challenges that the beneficiaries are facing while
getting services from Krisoker Digital Thikana.

Methodology of the Study

This study has adopted both a quantitative and a qualitative methodology.
Quantitative data were collected through the use of a questionnaire. Qualitative
data were a result of in-depth interviews — Key Informants Interviews (KII)
and Focus Group Discussions (FGD).

The key technical characteristics of this study are:

Research Design — a descriptive survey design has been used to conduct
this study to provide an accurate portrayal of the characteristics of the
research, and thus capture the opinions, level of satisfaction, knowledge
and behaviours of individuals and groups of farmers and other
stakeholders.

Study Area and Population — the study was conducted in the Belkuchi
Upazilla situated in the Sirajgonj District. The farmers of the Upazilla
who received agriculture-related services both from the Krisoker Digital
Thikana and the conventional method in use. '’

10 The total number of beneficiaries of Krisoker Digital Thikana is about 10,000.
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Sample Size - N = 10,000, 95% confidence interval, value of Z = 1.96 and
E =0.05, margin of error = 5%. The sample is 370."

Limitations — The researchers faced several challenges while collecting
data in terms of limited time, sample size and lack of records of service
recipients, as well as difficulties in reaching beneficiaries due to distance
of places and their unavailability the time interviews were to take place.

Data Analysis — Data entry was done concurrently with data collection.
Data was analysed using the SPSS statistical software. The data has been
reviewed, edited and cleaned by a series of frequency and data checks.

Findings

The findings of the study have revealed that the Krisoker Digital Thikana has
saved a huge amount of cost, time and number of visits of service recipients.
Findings also suggest that, provision of service through Krisoker Digital
Thikana took less time and effort than through the conventional system.

Figure 2: Age of service recipients

9 259
19% 24% e 19%
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Figure 2 provides information about the age of the service recipients. It can
be observed that the highest percentage of respondents (25%) were in the
41 to 50 age group, while the lowest percentage of respondents (5%) were
in the less than 20 years age group. In contrast, only 9% of service recipients
were in the 61+ age group.

1= ((((1.96)2 x 0.5(1-.005)) / (0.05)2 (((1.96)2 x 0.5(1-0.5)) / (0.05)2 x 10,000))) =
384.16/ 1.038416 = 370.
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Figure 3: Education qualifications of service recipients
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Data in figure 3 reveal that 16% of service recipients had no formal education,
whereas 17% had primary and 19% secondary education. In contrast, only 3%
had a PhD, 4% masters or equivalent and 10% a bachelor’s degree.

Figure 4: Family income of service recipients
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Figure 4 illustrates the family income of the service recipients. It is seen that for
almost half of the service recipients their family income was less than 10,000
BDT (USD 120 approximately), whereas 32% of the service recipients had
a family income between 10,000 to 20,000 BDT. In contrast, 10% of service
recipients said that their family income was between 20,000 and 30,000 BDT
while 7% said that their family income was 30,001+ BDT.
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Figure 5: Location receiving agriculture-related services
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Farmers may receive agriculture-related services from Krisoker Digital
Thikana, from the Upazilla agriculture office or both. According to the data in
figure 5, a major proportion of respondents (55%) obtain agriculture-related
services from both systems. These respondents mentioned that after finding
out the name of a plant or crop disease through the Krisoker Digital Thikana,
they visited the Upazilla Land Office for more detailed information. On the
contrary, 34% of service recipients obtained agriculture-related services from
the Krisoker Digital Thikana, while 11% from the Upazilla Agriculture Office
only.

Figure 6: Agriculture-related services received
from the Krisoker Digital Thikana
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Figure 6 data show the percentage of respondents who received agriculture-
related services from the Krisoker Digital Thikana, and those who did not.
95% received services through the Krisoker Digital Thikana and 5% from
other service providers.
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Figure 7: Location and modality for accessing
the Krisoker Digital Thikana application
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Farmers are availing to use apps or website from different place as it is both
online and offline apps. Figure 7 reveals that the highest number of service
recipients’ used the agriculture apps from sub-assistant Agricultural Officer
while the lowest number of respondents used it from UDC or agriculture club.
Using own phone 26% informants received agriculture services from Krisoker
Digital Thikana while 15% service recipients have taken the apps service from
representative farmers.

Table 1: Services received from Krisoker Digital Thikana
(multiple responses)

Types of Services Percentages (%)
Identifying insecticides & weeds 92
Cure of crop diseases 75
Increasing production 52
Selecting quality fertilisers & seeds 45
Using Agro-technology 31

Farmers have taken different types of agricultural services from Krisoker
Digital Thikana. It can be observed that 92% of the respondents have taken the
help from Krisoker Digital Thikana to identify insecticides and weeds, while
75% used it to cure crop diseases. To increase their agricultural production
52% of farmers took advice from Krisoker Digital Thikana, whereas 45%
used it to select quality fertilisers and seeds.
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Figure 8 below shows whether service recipients managed to get their desired
service from Krisoker Digital Thikana or not. It is encouraging that 99% of
service recipients expressed the opinion that they received their desired service
from Krisoker Digital Thikana while only 1% had the opposite opinion.

Figure 8: Percentage of respondents getting desired services
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The date in figure 9 reveal how service recipients have found out about the
existence of the Krisoker Digital Thikana. Most service recipients (67%) were
informed by the local block supervisors, where another 44% from the Upazilla
Land Office and 33% from fertiliser and insect pesticides sellers. Additionally,
another 17% of service recipients found out about the application from the
Government Office.

Figure 9: Source of information about the Krisoker Digital Thikana
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Figure 10 presents data on what distance service recipients had to travel in
order to receive the desired information. The data indicate that 81% of service
recipients received agriculture-related services by travelling less than half-a-
kilometre, a substantial difference with using the conventional system, where
only 3% of service recipients travelled less than half-a-kilometre. Furthermore,
63% of the respondents said that they needed to travel more than 3 km to obtain
the desired agriculture-related services, whereas this percentage dropped to
only 2% through the use of the Krisoker Digital Thikana.

Figure 10: Distance required for both procedures
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Figure 11: Time required to using both procedures
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Figure 11 provides information about the total time required in both procedures.
It is observed that 28% of respondents said that they managed to receive their
agriculture-related services within 10 minutes from Krisoker Digital Thikana,
which is not possible through the conventional means. Additionally, 26% of
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the respondents said that they received desired services between 10 and 20
minutes through the Krisoker Digital Thikana, compared to 1% when using
the conventional procedures. Conversely, 24% of service recipients obtained
their desired agriculture-related services in 20 to 40 minutes, whereas it was
only 7% while using the conventional method. The findings also show that
there exists a huge difference for service recipients who consumed between 60
and 120 minutes to getting the desired services from Krisoker Digital Thikana
and the conventional methods. 56% and 8% respectively. Similarly, for those
service recipients who spent more than 120 minutes in receiving desired
services, the percentage for using the conventional modality was 16% and for
using the Krisoker Digital Thikana only 1%.

Figure 12: Costs associated with both service delivery modalities
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Figure 12 depicts the costs associated with both service delivery modalities.
The overwhelming majority of respondents (77%) said that there was no cost
associated with obtaining the desired agriculture-related services, as opposed
to 8% who used the conventional modality. For costs ranging between 1 and 20
BDT, the percentage of respondents was 20% for both modalities. In contrast,
for costs between 21 and 50 BDT, the percentage of respondents who incurred
such costs was 35% using the conventional method and only 3% using the
Krisoker Digital Thikana. Similarly, for costs between 51 and 200 BDT, 28%
of respondents incurred such costs using the conventional modality and 1%
using the Krisoker Digital Thikana.'?

12 USD to BDT exchange rate was 78.4 BDT on 30 November 2016. Source: http://usd.
fxexchangerate.com/bdt/
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Figure 13: Number of visits required for using both service modalities
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Figure 13 reveals the number of visits required for obtaining agriculture-
related services using both modalities. It is observed that 4% of respondents
needed no visits for getting the desired services from Krisoker Digital
Thikana, something that is not possible when using the conventional modality.
Conversely, 88% of service recipients said that they needed one visit to obtain
desired services through Krisoker Digital Thikana 88% in contrast with 72%
of service recipients who were using the standard modality. Additionally,
23% of respondents said that they needed two visits for obtaining agriculture-
related service, while only 7% of respondents said the same while using the
Krisoker Digital Thikana application.

Figure 14: Average time, cost and visit for both service delivery modalities
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Data in figure 14 provide the average time, cost and number of visits for
both service modalities. The average time for obtaining agriculture-related
services through the Krisoker Digital Thikana has been reduced by 68%
when compared to the conventional service delivery modality. Similarly, the
average cost has been reduced by 96% in getting agriculture-related services
through the Krisoker Digital Thikana application. The same trend applies for
the number of visits, which have been reduced by 27%.

The data also show that the average time savings amount to 61 minutes, the
average costs have been reduced by 27% and the number of visits has been
reduced by 38 visits for obtaining the desired agriculture-related services
through the Krisoker Digital Thikana application when compared to the
conventional modality of service delivery.

Furthermore, there are several advantages in using the Krisoker Digital Thikana
platform. Data in table 2 depict that 90% of service recipients said that getting
agriculture-related services through Krisoker Digital Thikana required less
cost, while 84% mentioned it as a quick service delivery platform. Conversely,
77% of the respondents mentioned that there was longer needed to travel far
for getting agriculture-related services through the digital application and 76%
that the digital service modality consumes less of their time. Furthermore,
about 66% of the respondents mentioned that because of the new platform, it
has now become easier to communicate with specialised agriculture officers
and to receive their advice, while 66% of the respondents mentioned that it
has also become easier to get information of modern cultivation methods.
In contrast, 60% of the service recipients said that due to Krisoker Digital
Thikana it has become easier to remedy plant diseases, while 49% cited that it
they have increased their crop production.

Table 2: Advantages in using Krisoker Digital Thikana (multiple responses)

Advantages of Krisoker Digital Thikana Percentage (%)
Less cost 90
Quicker service 84
No need to go far 77
Less time 76
Specialised agriculture officer’s advice 66
Information of modern cultivation method 66
Easy to remedy plant diseases 60
Increase agriculture production 49
24/7 service 31
Update information regularly 20
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Figure 15: Challenges faced in using Krisoker Digital Thikana
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Data in figure 15 provide information on whether service recipients faced any
challenges in using the Krisoker Digital Thikana application. It is observed
that 88% of the respondents did not face any challenges, against 12% of
service recipients who said that they did face some challenges.

However, some challenges exist in using the Krisoker Digital Thikana
application. The data in table 3 show that about 14% of the respondents had
the opinion that they faced some challenges in using Krisoker Digital Thikana.
According to their responses, the main challenge was that “they cannot use the
application in a conventional mobile” (59%), while 36% said that there is “no
complaint system” embedded in the Krisoker Digital Thikana application. In
addition, 13% of the respondents mentioned that there is lack of information
regarding all plant and crop diseases in the Krisoker Digital Thikana, whereas
8% said that they faced difficulties in accessing the application due to slow
internet speeds.

Table 3: Types of challenges faced in using the application

Challenges Percentage (%)
Cannot use the app in normal mobile 59
No complain system 36
Lack of information regarding all disease 13
Slow internet speed 8
Don’t receive phone in maximum time 8
Lack of information about new medicine 8
More time 3
Don’t know about the use of apps 3
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Figure 16: Satisfaction levels using the Krisoker Digital Thikana
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The data in figure 16 indicate that the majority of the respondents (66%) were
satisfied in using the application, where another 4% were moderately satisfied
and the remaining 30% that were very satisfied.

The reasons that affect the levels of satisfaction of the service recipients using
the Krisoker Digital Thikana are depicted in table 4. 92% of the respondents
considered the application as an easy service modality, while 91% said that it
is a good service. In addition, 91% of the respondents considered the Krisoker
Digital Thikana as a modern way of obtaining agriculture-related services,
since there was no transportation cost involved (88% of the respondents)
and 69% of the respondents said that they are satisfied because by using the
Krisoker Digital Thikana application they did not need to travel far.

Table 4: Reasons for being satisfied with the use of the application
(multiple responses)

Reason behind satisfaction on present procedure Percentage (%)
Easy service 92
Good service 91
Modern agriculture service 91
No transport cost 88
No need to go far 69
Less difficulties 64
Service at any time 59
Service at doorsteps 58
Cordial behavior of agriculture officer 58
Less time 56
Free cost of app user 56
Receiving advice from agriculture officer 37
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The survey has also revealed that the Krisoker Digital Thikana application has
saved service recipients time. data in figure 17 depict how service recipients
use their saved time. It is seen that 51% respondent spent their saved time
by doing daily activities while 45% spent their saved time in agricultural
activities. In contrast, 25% of the service recipients have utilised their saved
time for family activities while 16% for business activities.

Figure 17: Utilisation of time saved
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Figure 18 provides information on how respondents utilise the money saved
by using the Krisoker Digital Thikana application. The data show that 55% of
respondents spend it on family expenses, while another 44% spend it on their
daily activities. An additional 42% of service recipient spend it in their work,
whereas 9% on education.

Figure 18: Utilisation of costs saved
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Figurel9: Rating the Krisoker Digital Thikana application
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Figure 19 shows the results of respondents rating the Krisoker Digital Thikana
application, on a scale of 1 to 10, where 10 is the highest score, indicating
very high satisfaction. As respondents did not provide any ratings below 7 on
the scale, only the results for ratings 7, 8, 9 and 10 are presented. 19% of the
respondents rated the application with 10, 37% with 9, 38% with 8 and 6%
with 7.

Conclusions

As agriculture is a large source of employment and a backbone of the national
economy of Bangladesh, it is imperative to modernise the agriculture services
process and ensure that farmers have access to modern agriculture-related
services. Krisoker Digital Thikana is the package of different agriculture
services. It is an easy process to access Krisoker Digital Thikana for
agriculture service. Since different videos are available in Krisoker Digital
Thikana along with diseases name and remedies, so that it is not required to
visit Upazilla Agriculture Office and if necessary, farmers can make a call to
the Agriculture Officer. Now it is feasible to change traditional cultivation
process and try to new cultivation process by getting the advice and idea from
Krisoker Digital Thikana. Now farmers’ dependency for cultivation has been
reduced. Krisoker Digital Thikana saves the time, cost and number of visits
of the service recipients in getting agriculture services.
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Krisoker Digital Thikana is an online and offline based platform providing
agriculture-related services to farmers. This platform is most important for
farmers who live in remote areas of the country, as previously they had to
travel a considerable distance to visit the nearest Upazilla Agriculture Office
to obtain the desired services. In those cases, they sometimes failed to explain
adequately a crop disease, or they failed to meet with the Agriculture Officer,
requiring them to make multiple trips to the nearest Upazilla Agriculture
Office, which was time consuming and costly. The Krisoker Digital Thikana
has brought the agriculture-related services at the farmers’ doorsteps. This
study was conducted in the Belkuchi Upazilla situated in the Sirajgonj District,
where the application is available to farmers, Agriculture Offices and local
sellers of fertilisers and pesticides.

The study has revealed that 99% of the targeted population in the Upazilla have
obtained the desired agriculture-related services from the Krisoker Digital
Thikana. Service recipients have mentioned several advantages of Krisoker
Digital Thikana; such as less cost involved (90%), quick service provision
(84%), no need to go far (77%) and so on. This study has also revealed that by
using the Krisoker Digital Thikana application farmers save time and have to
make less visits to the Upazilla Agriculture Office and thus use time saved for
other productive activities.

Although the Krisoker Digital Thikana applications has brought many benefits
to farmers, who have heard about this service, there is still a considerable
number of farmers who are unaware of the service and others who have heard
about it, but they are not able to use the application. Thus, it is necessary to
initiative actions to make farmers aware of the positive features the application
offers. It is also necessary to enhance the application by adding new pictures
and videos, as well as updating the existing ones in order to provide farmers
with a variety of agriculture-related services.

Recommendation

From the TCV perspective Krisoker Digital Thikana is considered successful
in providing agriculture-related services. However, the system can be further
improved, as service recipients comments have revealed. Considering the
respondents’ opinions, the following recommendations are put forward:

— A complaint feature needs to be added to the application in order to get
feedback from its users and improve the service;

— An awareness raising campaign needs to be initiated in order to make
the service known to as many farmers as possible;
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— Information about plant and crop diseases needs to be constantly
updated to keep up with development, including pictures and videos;

— It is necessary to provide some training to farmers in order to use the
system efficiently.
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Book Review:

PUBLIC SERVICE EXCELLENCE
IN THE 21ST CENTURY

Editors: Alikhan Baimenov and Panos Liverakos
Palgrave Macmillan (2019), IBSN: 978-981-13-3214-2

Colin Knox"?

This book is an edited collection of articles on public administration reform
and the transformation of civil service systems primarily in post-Soviet and
East Asian countries. The context for the country studies is set in a very
comprehensive retrospective and prospective overview of reconfiguring the
structures of government and the civil service, culminating in what Newland
and Argyriades (chapter 1) refer to as ‘reclaiming public space’. To do this
and meet the requirements of sustainable development goal 16 (promote just,
peaceful and inclusive societies) the skills of civil service professionals need
to change. One element of that change is embracing technological progress
and its impact on labour markets. Conceicao (chapter 2) calls on countries
to ‘harness technology’ in pursuit of SDGs which will require a ‘whole of
government’ effort. With a shift in focus Everest-Phillips (chapter 3) offers a
tour de force on public sector reform from the third millennium BC (beginning
in Lagash) and argues plus ¢a change, plus c’est la méme (the more things
change, the more they stay the same). He offers several lessons from Lagash
of relevance to public administration change over time arriving at a key
conclusion that ‘neither the private sector nor civil society can substitute for
an effective, efficient and equitable state’.

These chapters set the scene for country studies beginning with civil service
development in the former Soviet Union countries. Here Baimenov and
Janenova (chapter 4) offer an in-depth analysis of reforms in four countries
with contrasting trajectories (Georgia, Kazakhstan, Azerbaijan and Russia).
They suggest the emergence of a new model, central to which is: improving
the performance of civil servants; enhancing ethics; and, building trust in
government whilst acknowledging ongoing challenges around corruption,
civil service politicisation and weak capacity.

Chapter 5 (Nakamura & Suzuki), chapter 6 (Yoon) and chapter 7 (Junpeng
and Xian) offer very interesting insights into Japan, South Korea and China,
respectively. In the case of Japan, the authors tackle the lack of harmonisation

3 Professor of the Graduate School of Public Policy, Nazarbayev University,
colin.knox@nu.edu.kz
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between information sharing across various government agencies through a
digitalisation process known as ‘My Number’. The experience of South Korea
is used to reimagine the role of human resources policy in a fast changing
system of 21st century governance and how they should respond. How civil
servants in China are trained provides the focus for Junpeng and Xian. They
describe ‘civil service training with Chinese characteristics’ and how this
is ‘an important part of China’s national governance system, with a direct
bearing on the ruling party’s ability to govern and its administrative capacity’.

The final chapters in the edited collection revert to wider issues facing the
public sector going forward. Leitner and Stiefmueller (chapter 8) focus on
how disruptive technologies affect the role of the State. Everest-Phillips
(chapter 9) examines both the potential for, and concerns associated with, a
big-data driven public service. Baimenov and Liverakos (chapter 10) conclude
the book collection with a review of regional and global partnerships as a way
of advancing international development, including peer-to-peer learning as
exemplified in the Astana Civil Service Hub.

The preface to this book eloquently written by Pan Suk Kim, an eminent
scholar and politician, indicates that the edited collection ‘is the incentive...
to pursue a board comparative study of civil service systems’. What the
edited volume offers is a mix of country studies on civil service systems
and global challenges facing public administrators. While this is an eclectic
offer, the insights are hugely valuable. The volume has contributions from
academics and practitioners which complement the narrative. Moreover, the
country chapters on China, South Korea, Japan and post-Soviet countries
offer accessible knowledge to Western readers, who cannot always access this
scholarship due to language barriers. The edited volume speaks to the goals
of the Astana Civil Service Hub by bringing together a corpus of work from
countries with very different histories, traditions and cultures which can learn
from each other. This also includes bridging the divide between academia and
practitioners. The editors are to be commended on this achievement.
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MOJIEJIb YCTOMUYNBOCTHU ITPABUTEJILCTBA
TP YCTAHOBJIEHWH ITOBECTKHU JJHA

HA TITPUMEPE JJUBEPCHUOUKALINN SKOHOMUKN
B KA3AXCTAHE 1 KBIPT'BI3CKOM PECITYBJIUKE (2008-2017)

Mepeen [liocenos’
Pesrome

Hecmomps na menpepwisnoe pazsumue meopuii yCmMAaHOGIeHUs NOBECMKU
OH3l, UX UCXOOHBIM NPEONONONCEHUEM 6Ce20d OCMABANACH NACCUBHASL NO3U-
yus npagumenvcmea. OOnako cogpemeHnvle yuenvle (Hanp., Boin et al.,
2009), npumensiowue CyObEKMHO-OPUCHMUPOBAHHBIL NOOX00 K AHAIU3Y
npoyeccog ycmanosienus nogecmxu oHa ¢ EC, neogycmvicienno ucxoosm
U3z cnocobrHocmu Opyeux cyOvekmos, Kak GHYmMpu NpasumeibCcmed, maxk u
8He €20, IPHEeKMuUBHO UCNOIB306aMb KPUSUCHbIE S6LEHUS, BO3HUKAIOWUEe
HA NOMUMUYECKUX apeHax, Oasi AKMUBHO2O NPOOBUICEHUS COOCMBEHHBIX
UOONOUYECKUX YCMAHOBOK U MHEHUll, memM CAMbIM YCMAHAGIUBAS
nogecmky Ows npasumenvcmea. Ilpumensis 6 OaHHOU pabome mom dice
CYOLEKMHO-OPUCHMUPOBAHHBILL  NOOX00 K  UZVYEHUIO  63AUMOOelCHmEUl
npu YCMAaHoGIeHUU NOBECMKU OHs, Mbl CIMPEMUMCS. 80CHOTHUMb Npoden 8
CYWeCmeyouux NOTUMUYECKUX UCCTIe008ANHUAX, NPAMO U OMKPLIMO UCX005
U3 CNOCODHOCIU U MOMUBAYUU NPABUMETLCINEA NPOMUBOCTNOAMb GHEUHEMY
0ABIEHUI0, YACHO OKA3bIBAEMOMY OPYUMU KIIOUEBbIMU CYObEKMamu, U 66005
KOHYEenyuio ycmouvusocmu npagumenbCcmed K 6030eiCmeuio U3eHe 6 60npoce
ycmanosnenusi nogecmku OHs. Hamu maxoice npeonpunsima nonsimxka 0amas
KOUYECMBEHHYIO OYEHKY NOHAMUIO YCMOUYUBOCIU NPAGUMENbCMEd, 4o
NO36OIUM  peulams 3a0ayu ONepamueHO20 UIMEHEHUs. 20CYOapCmEeHHOl
nonumuxu. B nocrneonee spems 6ce cpomue 38yuam npusnlebl Y4eHbIX U3yuams
UBMEHEeHUsl NOTUMUKU 8 PA3BUSAIOWUXCS CIPAHAX, U, OMKIUKAACH HA HUX
8 Hacmosuem Uccie008aHUll, Mbl paspabomanu Mooeib, KOmopdas Modlcem
ObIMb None3Ha He MobKo OJi OYEHKU CMeNneHu YCmoudueocmu onpeoeeH-
HO20 cybOveKma, Hanpumep, Npasumenbcmed, npu yYCmaHoe1eHuu no8ecmKu
OHsl, HO U 8 Kauecmee OUASHOCMUYEeCKO20 Npubopa OJist OYeHKU CNOCOOHOCMU
npasumenbCmed OCyWecmaiams C8010 NOBECMKY OHS U Peau308bléaAmsb C80U
npoepammmvle meponpusmus. /[ u3yueHus nomeHyudaIbHOl NPUMEHUMOCU

! PyKOBOIII/ITeHB HccaenoBarenbckoro LIEHTpa MO H3YYCHUIO BOIPOCOB HpOTHBOﬂeﬁCTBHH

KOPPYINIMK; CTapIINid IperojaBareib aHajin3a TOCYAApCTBCHHON MOMMTHKH AKaJeMun
rocymapcTBeHHOro ynpapieHus Pecnyomukn Kazaxcran. Email: mergend7@gmail.com
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HOBOU MOOenu K Ousepcupukayuy SKOHOMUKU 6 O08YX NOCICOBEMCKUX

cmpanax — Kaszaxcmane u Kvipevizcmare — 6 0annotl pabome mvl 00pamunucsy
K nepuody ¢ 2008 no 2017 200.

Kntouesvle cnoea: meopuu ycmawnosneHus nosecmku Owus, Kaszaxcman,
Kwipeviscman, ycmotiuueocmu npagumenscmed, Ousepcupurayisa IKOHOMUKU.

Beeoenue

Otan ycTaHOBJICHHs TOBECTKHU JTHS, TPEIONPEACIISIOMNN OCTalbHbIC ITAIlbI
noymmtryeckoro nmukina (Howlett et al., 2009; Peters, 2015), ocraercst Hanboiee
BOXHBIM B TOJUTHYECKOM TMponecce. Haunnas ¢ MomeHTa pa3paboTKu
MIepBOHAYAIBHON TEOPHH YCTaHOBJICHHS MOBecTKH MHS M. MakKomOcom u
. oy (1972 1.), mocTynaroM KOTOPOH SBISETCS TO, YTO CPEACTBA MAaCCOBOM
nHpOPMALK UTPpatoT 0oJiee CEPbE3HYIO POJIb B YCTAHOBICHUH HONUTHYECKOM
MOBECTKHU JIHS 110 CPAaBHEHMIO C APYTMMH KIIIOUEBBIMU CyOBEKTaMM, TAKUMHU
KakK, HallpuMep, NpPaBUTEIbCTBO W OOIIECTBEHHOCTh, Pa3BUTHE JaHHOTO
HaNpaBiCHHUS HCCIICIOBAHUI TOCYAapCTBEHHOH IOJIMTHKH TPOUCXOIUIIO
TakuM 00pa3oM, 4ToOBl HE TOJNBKO PaccMOTpeTh Ooiiee MIMPOKUH Kpyr
CyOBEKTOB, TAKHUX KakK, HaIIpUMep, Hay4yHbIe KPYTH, aHAJIUTHUYECKUE LEHTPBI,
IpyINbl MOJACPKKA U T. A. (CM. Hamp.. CBOAHBIM MEpPEYeHb OCHOBHBIX
cyosekroB, M. JlroceroB, 2017 T.), BOBIIEYEHHBIX BO B3aUMOJCHCTBHSA
IIPU YCTAHOBJICHUHM IOBECTKH IHS, HO M TNPOAHATU3UPOBATH MHOXKECTBO
HanpaBJIeHU W Mojellell B3auMHOW NMpWYMHHOCTH (Hamp., Neuman et al.,
2014).

HecmoTpss Ha Bce mpoM3olIEAlINEe H3MEHEHHUS, TEOPUSl yCTAHOBJICHUS
MOBECTKHU JIHS JI0 CHX TOp B 3HAYUTEIBHOW CTETIEHU HCXOIWT U3 JOBOJBHO
nacCMBHON mo3unuu mnpaButenberBa (Boin et al., 2009; Kingdon, 1984;
McCombs and Shaw, 1972). Oco0eHHO aKTyalbHOW Uil PacCMOTPEHUS
B3aUMOJICHCTBHI TIPAaBUTEIbCTBA B XOJI€ NPOILIECCOB CYyOBEKTHO-OPUEHTH-
POBaHHOTO YCTAaHOBIICHHS TIOBECTKH JHS sBisieTcss pabora A. boiina
¢ coapropamu (2009 T.), B KOTOpPOW OHH HEIBYCMBICICHHO HCXOIAT U3
CIOCOOHOCTH HMHBIX CyOBEKTOB, KaK BHYTPH, TaK M BHE NPaBUTEIbCTBA,
UCIIONIb30BAaTh ~ BO3HMKAIOUIME KPU3UCHBIE SIBICHUS JUIi  aKTUBHOTO
NPOJBIKEHHUST COOCTBEHHBIX HWICOJNOTMYECKUX YCTAaHOBOK M MHEHUH,
TEM CaMbIM HaBsI3bIBas MPaBUTEILCTBY CBOIO MOBECTKY AHA. VX Teopus
UCNONb308AHUsL KPU3UCOE TIPU YCTAHOBICHUU TIOBECTKH JHS MPEATOaraet
OrpaHMYEHHYIO CIIOCOOHOCTh MPaBUTEILCTBA MPOTUBOCTOATH JABJICHUIO CO
CTOPOHBI BHEIIHUX CYOBEKTOB (TaM Ke).

B JaHHOM HCCJICA0BAaHUNU OblTa MpCATIpUHATA IIOIIbITKAa BOCHOJJHUTH 3TOT
Hp06€H B paBBHBa}OHIGﬁCH TCOPHH YCTAHOBJICHH ITOBECTKHU JIHS. BO-HCpBBIX,
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MBI MOIBITAJIUCH OIUCATh HOBYIO MOJAEIb YCTOWYMBOCTH IPABUTENLCTBA,
OCHOBAaHHYIO Ha TPSMOM [JOMYILICHUH HAINYHS Y CyOBEKTOB J1OCTATOUHBIX
BO3MOXKHOCTEH M MOTHBaUMM i1 3(P(PEKTUBHOrO MPOTUBOACHCTBUS
BHEIIHEMY JaBJICHUIO B XOJE YCTAHOBJECHHS IIOBECTKM IHS Ha (QoHe
BeChbMa MPOTHUBOPEUYMBBIX B3aUMOICHCTBUI MEXIYy TPYMHIaMHU MOAJIEPKKU
(Schattschneider, 1960) wiIM «HOJIUTHYECKUMH NPEITPUHUMATEIISIMI
(Kingdon, 1984) u mexay npounMu cyObeKTaMH Kak BHYTPH, Tak U BHE
npasutenbcTBa (Boin et al., 2009). Bo-BTopbIX, B OTBET Ha yCHIIUBAIOIIAECS
MIPU3BIBBI K MPOBEACHUIO aHAJIN3a U3MEHEHHUH MOJMTUKH B Pa3BUBAIOIIUXCS
crpanax (Richardson, 2009; Steinberg, 2003), MbI IpeIaraeM HCIIOIb30BaTh
HOBYIO MOJIEJIb ISl OLIEHKH OTHOCHTEIBHOM CTENEeHHM YCTOWYHMBOCTU Mpa-
BHUTENBCTB JIBYyX cTpaH LlentpansHoil Azun — Kasaxcrana u Kelpreizcrtana —
B OTHOLICHUH MOJUTUKU TUBEPCUPHUKALUN SKOHOMHUKH.

O030p TUTEpaTYPHI

Jluama3oH HCIIOJb30BaHMs IOHATHS YCTOWYMBOCTH, BCE 4allle M Yalle
MIPUMEHSIEMOT0 B IOCJICIHEe BpEeMsi, BEChbMa IIMPOK: MPEHUMYIICCTBEHHO
B (usmueckux u 3kosorndyeckux cucremax (Bodin and Wiman, 2004;
Holling, 1973; Walker et al., 2004; Gunderson, 2000; Tilman and Downing,
1994; Bhamra et al., 2011); B obmacTu W3MEHEHHUS KiIuMara U O0pHOBI CO
ctuxuiHbiMu OenctBusiMu (Surminski and Leck, 2017; Leal Filho et al., 2016;
Aoki, 2016; Aoki, 2015; McEvoy et al., 2013); B ncuxosoruu (Zautra et al.,
2010; Capano and Woo, 2017; Luthans et al., 2006; Vickers and Kouzmin,
2001), ocobenno nerckoii (Benard, 1993; Forman and Kalafat, 1998; Stoiber
and Good, 1998 Vickers and Kouzmin, 2001); B obmactu KpUMHUHOJIOTUH
U TCUXHYecKoro 310poBbsi (Bourbeau, 2015); B u3yueHHUM yCTOMYHMBOCTH
CYObEKTOB OpraHHM3allMOHHOW JIeATEIBbHOCTH, Ybsi padoTa OCHOBaHA Ha
npunnunax NPM? (McNulty and Ferlie, 2004; Vickers and Kouzmin, 2001;
Hamel and Valikangas, 2004); a Taxxe B urxkeHepHoM zeiie (Hollnagel et al.,
2006; Vickers u Kouzmin, 2001; Baker et al., 2004; Capano and Woo, 2017).

0030p ucceroBanmii ycToiiYMBOCTH B rocy1apCcTBEHHOMH MOJUTHKE

He Tak maBHO Hay4HBIIi MHTEpEC K YCTOMYMBOCTH TPOSBUICSH B OONACTH
rocynapctBenHoil nonutuku (Capano and Woo, 2017; Boin et al., 2009),
MIOJIUTOJIOTHHA ¥ MeXIyHapoaHoi monutuku (Bourbeau, 2015), a Takxe
mectHoro ynpasienus: (Lowndes and McCaughie, 2013). OtHocurensHas
HOBU3HA TOHATHS YCTOHYMBOCTH IS HCCIEIOBAaHUN TOCYIapCTBEHHOM
MIOJIUTUKYU 03HAYAET, YTO YUEHBIM €Il TOJILKO IPEJICTOUT BEIPa0OTATh TOUHYIO

2 New Public Management
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(l)OpMy.]'II/IpOBKy HCIIPEPBIBHO MCHAIOIICTOCA ONPCACIICHUA yCTOfI‘lHBOCTH
MNPUMCHHUTCIIBHO K IMMOJIMTUYCCKUM IIpOLEeCCaM.

Xoporuii crocod MpoaHaaIu3upoBaTh MacCUB OINPEICIICHUH YCTOHUYNBOCTH
NPUMEHUTENIFHO K TpoleccaM TOCYJapCTBEHHOH TMOJUTHKA — 3TO
paccMoOTpeTh MX C TOYKH 3pEHUsl JNeUHHTUBHOH cTporoctu. Ha omHOWH,
JIOBOJILHO CTPOTOM CTOpPOHE CIIEKTpa HAXOIUTCS ONpENCIICHHE TOHSTHSI
ycroitunBocTH, mnpemiokenHoe [ Kamano u HO. By (2017 1), xotopsie
OILICHMBAIOT NMPUMEHUMOCTh JBYX CBSI3aHHBIX MOHSTHH — YCTOHYMBOCTH M
(YHKIIMOHAILHOCTH — K IMMOJUTUYECKUM TIPOIIECCaM U pa3padOoTKe MOTUTHKH.
IIpeanonaraercs, 4YTO OCHOBHOH ONIMYUTENBHOW  XAPAKTEPUCTUKON
OTIPE/ICTICHHST YCTOMUUBOCTH SIBISCTCS «VCUIEHHOe CpeMieHue K noooep-
arcanuro  yemotiyugoeo pasnosecusy (ctp. 407), B OTIWYHE OT TOHATHS
(YHKIIMOHAILHOCTH: «B omauuue om ycmotyusocmu, ma cmaduibHOCMb,
K KOmopot (YHKYUOHANbHASA CUCmeMd 6038pauydemcsa nocie 6blx00d U3
woka ... modcem omaudamovca om oouwoxogoty (Capano and Woo 2017:
405). Hanee, B cepenrHe CIEKTPa HAXOTUTCS OMpEneieHUE yCTOWIMBOCTH,
paspaborannoe C. Heiip u M. Xaysnerom (2016 1.), KOTOpbIE paccMaTpuBarOT
YCTOMYNMBOCTH KaK 3HAUNMBII pecypc, MO3BOJSIONINI 000NTH MOIUTHYECKHE
JIOBYIIKH B TIPOOJIeMe aJianTalluy K U3MEHEHHUI0 KiumMara. [IpotuBomocTapsis
JIBa TIOHSTHS, aBTOPBl OTMEUAIOT, YTO (YHKIMOHAIBLHOCTh MOApPa3yMeBaeT
CIOCOOHOCTh MOMUTHKH TPUCTIOCAONNBATBCS K JIMHEWHBIM M3MEHCHHSM, B
TO BpeMsl KaK yCTOWYMBOCTD MMO3BOJISIET TIOJIUTHKE MTPOTUBOCTOSATH HE TOJIHKO
JIMHEHHBIM, HO M HEJIMHEHHBIM N3MEHEHUSIM KOHTEKCTA M BKITIOUAET « 271 eMeH bl
2UOKOCTU U A0ANMUBHOCIU, MO €CMb CUCTEMA MOXHCEN, NPOSABISISL 2UOKOCTD,
npo8ooUms CAMOHACMPOUKY U COXPAHAMb C80U OCHOBHblE CHPYKMYpbl
u gynxyuu 6 ycnosusx cmpeccay (Davoudi et al., 2012; Nair and Howlett,
2016: 911). U nocnennee, HO He MeHee BaXHOE 3aMeuaHHe: Ha MPOTHUBO-
MOJIO)KHOW CTOPOHE CIEKTpa HAXOAMTCS ONpe/eeHUe, TPEIIOKEHHOE
®. byp6o (2015 r.). IlepBoHauanbHO BIOXHOBIEHHBIM KPUMHHOJOTAMH U
COLIMANILHBIMM PAa0OTHUKAMH, aBTOP aHAIM3UPYET MOHSITHE YCTOMYMBOCTH
yepe3 MpHU3MYy MEXIYHAPOJHON MOJIMTUKKA U ONPEACISIeT YCTOMYMBOCTD
KaK «npoyecc waobioHHbIX KOPPEeKMuUpo8oK, NPUHAMbIX 00UeCmeom Uil
4e108eKOM 8 YCI0BUAX IHOOLEHHLIX UNU IK302EHHBIX NOMPACEHUN» U Odjee
YHOMUHAem ee KAK « OUHAMUYECKULL U CJLONCHBILL N0 C80ell npupode npoyeccy
(Bourbeau, 2015: 375). CormacHO JaHHOMY OIPEICICHHIO, HWCTOUYHHUKH
U3MEHEHHUI MOTYT OBITh KaK BHEITHUMH, TaK 1 BHYTPECHHUMH, HO COCTOSIHUE
JIeJT Ha BBIXOJIE HEe0O0s3aTeNIbHO Oy/IET TaKUM Ke, UTO U JI0 IIOKa.

B ornuume oT aBTOPOB BBHIICYNOMSHYTBIX HCTOYHUKOB, [I. Mak3Boil ¢
coasropamu (2013 1.), mpuUMeHsIsI TIOHATHE YCTOMYMBOCTH K aJarTalud K
HM3MEHEHUIO KIMMara B ABCTPaJIMM CKBO3b IPU3MY ITOJTUTHYECKHUX IIPOLIECCOB,
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HE JAa0T KOHKPETHOTO OIPENEeIeHUsT yCTOMUYMBOCTH. BO-TIEpBBIX, aBTOPHI
CCBUIAFOTCSI HAa TPH CIEAYIONINE XapaKTEPUCTUKU TOHATHS yCTOMYUBOCTH,
MPE/UIOKEHHBIE B HOBEHIIMX HAy4YHBIX HCCICAOBAHUSIX: YCTOHYHUBOCTD
paccmarpuBaercs kak: (1) peakuus Ha HapynieHue; (2) CHOCOOHOCTh CUCTEMBI
K caMmoopranu3zainuy; u (3) crrocoOHOCTh K 00yueHuto u afnanranuu (Adger et
al., 2011; Turner 11, 2010; Folke, 2006; McEvoy et al., 2013). Bo-BTopbIX,
(henepanbHOE TIPAaBUTENHCTBO ABCTpaluK pa3padarbiBaeT OOIIHe aTpHOyThI
YCTOHYMBOCTH TPUMEHUTEIHFHO K aBCTPAIMHCKOMY KOHTEKCTY, B KOTOPOM
YCTOHYMBOCTH COOOIIECTBA U CyObEKTOB OPraHU3AIMOHHOW JESTEIHOCTH
SIBIISIETCSL KJIFOYEBBIM DJIEMEHTOM HOBOTO JIMCKypca 00 YCTOHYHMBOCTH B
Bomnpoce anantanud K m3MeHenuto kinumara (Commonwealth of Australia,
2011, in McEvoy et al., 2013). OtcyTcTBHE KPaTKOTO OIPEAEICHUS HU B KOEM
Clly4ae He SBJISETCS HETaTUBHBIM (DaKTOPOM, CKOpEe, 3TO OJIaromnpusiTCTBYeT
BBIPa0OTKE MHOXECTBA PEUICHHWN KOBapHOW TpOOJIeMBbl afanTaiuu K
W3MEHEHUIO KJIMMaTa, TO3BOJISIONICH IJIUIAM, OMPEACISIONINM TOJIHTHKY,
«pewiamsb HOGble NPoONeMbl, UCHONL3YA cucmemHvle nooxoosly (McEvoy
et al., 2013: 289). Takum oOpa3zom, oOriee omnpenencHHE YCTOWYHMBOCTH
MOXKET IepeMenarbCs 1O Pa3HbIM CTENeHSM Je(UHUTUBHOW CTPOTOCTH
B 3aBHCHMOCTH OT TOTIO, KaKHE€ KOHKPETHBIC PEKOMEHIYeMbIE CTaHIApPThI
WCTIONB3YIOTCS PA3IMYHBIMU COOOINECTBAMU B JHCKYpPCE€ YCTOMYHUBOCTH
(McManus et al., 2012; McEvoy et al., 2013).

B Tabmume 1 maHo KpaTkoe W3JIOKEHHUE BBHIMICTIPUBEICHHBIX OMPEACIICHUN
YCTOMYUBOCTH.

Ta6auua 1: CriexTp 1eUHUTUBHON CTPOTOCTH OTIPEICIICHIS
YCTOHYHMBOCTH B 00J1aCTH TOCYIaPCTBEHHON MOJUTHKH

CreneHb 1e()MHUTHBHOIi CTPOTOCTH

([1oB0/ILHO) cTpOras I'noxas JAunamuyeckas
ApTop(p1) | Kamano u By (2017 1) Hetip u Xayner (2016 ) byp6o (2015 1)
Kparkuii | Kpurnueckas oneHka OnucaresbHbIN aHaIIN3 ITprmenenye noOHATHS
KOHTEKCT | YCTOHYHMBOCTH U NPHIMEHUMOCTH YCTOHYUBOCTH
(YHKITHOHATEHOCTH B YCTOHYHMBOCTU B CPAaBHEHUH K KOHTEKCTY
KOHTEKCTE MOJIUTUYECKUX | € (DyHKIHMOHAIBHOCTBIO MEXKTyHaPOIHOM
MIPOLECCOB U Pa3pabOTOK | HMPHMEHHTEIBHO K BOIIPOCY TIOJINTHKA 1
MOJIUTUKH. aIanTauy K ©3MEHCHHIO MEXKIYHapOAHBIX
KIIMMara. OTHOILICHUH.

Mcmournui: Asmopckuii anaus Aumepantypol
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O030p uccaeroBaHuil yCTOHYHBOCTH B YCTAHOBJIEHNH MOBECTKH THS

HecmoTpss Ha TO, 4TO JTUCKYpCc 00 YCTOMYMBOCTH B KOHTEKCTE rocynap-
CTBCHHOW TIOJIMTHKH CTAHOBHUTCS BCE OoJiee 3aMETHBIM, HCCIICOBAHHUS
YCTOWYHBOCTH NMPUMEHHUTEIBHO K MPOIECCaM YCTAHOBIICHHS TTOBECTKH JTHS
BCTPEYAIOTCS TOBOJBHO penko. Tak, /I. Mak3Boii ¢ coapropamu (2013 1), kak
YIIOMHHAJIOCHh PaHee, UCCIENYIOT YCTOHUUBOCTD C TOUKH 3PCHUS YKPETUICHUS
MECTHBIX COOOINECTB B YCJOBUSIX HW3MCHEHHs KinMara. HecMmorpsi Ha
MpU3HAHKE POJIM (eepalbHOTO TPABUTEILCTBA B JIeJC YCTAHOBJICHUS
MapTHEPCKUX OTHONICHUH C MECTHBIMH HPEANPUATHSIMH W COOOIIECTBAMH,
a TaKke B pa3paboTke OOINEro OMNpeAeiCHUs] YCTOWYMBOCTH, aBTOPHI BCE
JKE PacCMaTPUBAIOT TOHSATHE YCTOWYMBOCTH KaK aJanTalyio COOOIIECTB K
M3MEHEHUIO KJIMMara, a He KaK YCTOWYMBOCTh MPABUTEIHCTBA K BHEITHEMY
JIABJICHUIO CO CTOPOHBI JIPYTHX CYOBEKTOB B XOJI€ YCTAHOBJICHHUS TOBECTKU
mus. [logo6ueM 00pa3zoMm, noka Jl. Kamano u 0. By (2017 1) merratorcs
OTBETHTH Ha BOMPOC: YCTOHUUBOCTH Mepes yem? — HEOKUIaHHBIX COOBITHH,
«YepHBIX JIeOeIei», KOTOphle 0OBIKHOBEHHO HAPYMIAIOT (YHKITMOHAIEHOCTh
obmectBa (Ho, 2008, 2012a; Taleb, 2010, 2012, as in Capano and Woo,
2017) wm xpu3nca u «POKYCHPYIOMHUX COOBITHI», 0COOEHHO 3aMETHBIX B
ycranoBiiennu nosectku aus (Birkland, 1998), Bonpoc: ycToitamBOCTh ITepen
Kem?, T.€. IPOYUX KITFOUEBBIX CYOBEKTOB, MPOJBUTAIOIINX B MPABUTECIHCTBO
CBOW TIOBECTKH JIHS W PEIICHHS KacarTeJIbHO KOHKPETHBIX MOJIHTHYCCKUX
BOIPOCOB, OCTAETCSI YaIle Bcero 6e3 oTera.

OnuMH 4Ype3BbIYAHO WHTEPECHBIM HMCTOYHHK, B KOTOPOM IPEIIPUHATA
MIOTIBITKA OTBETUTh HA BOIPOC «yCTOMUMBOCTH TEpeH Kem?», TOMHSATHIN
. Kanano u 1O. By (2017 r.), npuMeHHTEIBHO K MPOLECCAM CYOBEKMHO-
OPUEHMUPOBAHHO20 — VCHIAHOGNEHUS.  NOBECMKU  OHs,  TPUHAAJICKUT
nepy A. boiiHa ¢ coaropamu (2009 1.); B HEM JaH aHAIM3 HECKOJIBKUX
MPUMEPOB, CBSA3aHHBIX C MAMCKYCCHUSIMH 10 TOBOAY «(HOKYCHPYIOLIHX
coobrTHid» (Birkland, 1998), mpoucxonsamux B crpanax EC. DT kpusucHsle
SIBJICHUS] HE3aMEJIUTEIBHO UCIOJIB3YIOTCS TEMU CyObeKTaMH BHYTPH M BHE
[IPaBUTEIILCTBA, KOTOPHIE CTPEMSTCS PACIIATaTh CIOXKHBIIUNCS MOTUTHYEC-
KMl Kypc M BBIBECTH M3 PaBHOBECHS HOBOM3OpAHHBIX TOCYIapCTBEHHBIX
JesiTeNel, arpecCUBHO MPOABUTrasi COOCTBEHHBIE HICOIOTUUYECKUE YCTAHOBKHI
U, TEM CaMbIM, 10 CyTH, HaBSI3bIBasl MMPABUTEIILCTBY CBOI MOBECTKY JIHSI.
Ota TeopHs uUCnonb308aHuUs Kpusucos (MIPU YCTAHOBICHUN TOBECTKH JHS),
onpenesnsemMas Kak «yereHanpagienioe UCNOoNb3068aHUe KPUSUCHOU PUMOPUKU
0N CYWeCMBEHHO20 USMEHEeHUs YPOGHell  NOAUMUYECKOU NO00epICKU
OOJICHOCMHBIX AUy U 2ocydapcmeennou norumuxuy (Boin et al., 2009: 83),
CTPEMUTCSl MPOAHAIM3UPOBATh KAaK TOJUTUYSCKUE, TAK U CTPATCTHUECKHE
acTeKThl BO3ACHCTBHA. UM XOTS aBTOpPBI NPUMEHSAIOT NPEUMYIIECTBEHHO
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CYOBEKTHO-OPHEHTHUPOBAHHBIN MOAXO K aHAJIN3Y HPOLIECCOB YCTAaHOBICHHS
MIOBECTKU JHS MPABUTEIILCTBOM M IPyTUMH cyObekTamu, Hanpumep, CMU u
OMIO3ULMOHHBIMH CHJIaMH, CO3AA€TCs BIIEYATIIEHUE, YTO B IPUHIUIIE OHU BCE
K€ UCXOIAIT U3 yA3BUMOCTH IPAaBUTEIbCTBA U €T0 OTPaHMYCHHOM CIOCOOHOCTH
3¢ PEKTUBHO TPOTUBOCTOSTH AABJICHUIO CO CTOPOHBI arpeCCUBHBIX UTPOKOB,
TOIBKO M OKHAAIOIIMX Hadanaa HOBOro kpusuca. Ilomumo 3toro, maHHoe
HCCIieI0OBaHUE, IMOMO00HO MPOYMM, PACCMOTPEHHBIM BBILIE, MPELIAraeT
OIMCATeNIbHBI aHAIW3 TPUMEPOB 0Oe3 KakoH-1M0O0 3aMETHOW IONBITKH
KOJIMYECTBEHHO H3MEPUTh WM OLEHUTHh CTENIEHb W3MEHEHMs IMOJIUTHKH.
Hakonen, A. boita ¢ coaBTopamu (2009 T.) yaensroT OCHOBHOE BHUMaHHE
JnemMokparnueckomy koHTekety EC, Hanpumep, B crpanax Mcnanuu, bensrumy,
[IIBenuy U T.A., B TO BpeMs KaK Y4YEHbIE BCE HACTOSTEJIbHEE NMPU3BIBAIOT K
aHaJIM3y U3MEHEHUH OIUTHKY B pa3BUBAIOLIMXCS cTpaHax (Hamp., Richardson,
2009; Steinberg, 2003). M3 uero MOXHO 3aKJIIOYUTh, YTO CYLIECTBYET
HEOOXOOMMOCTb B pa3padOTKe aJIbTEPHATUBHOW MOJENN YCTOMYMBOCTH Hpa-
BHUTENIbCTBA IIPY YCTAHOBIIEHUH ITOBECTKH JIHS B PA3BUBAIOIINXCS CTPAHAX.

IBOJIOIUOHHAS Teopusi YCTAHOBJICHUSI MOBECTKH IHHA

[lepBoHauasbHass TEOPHUS YCTAHOBJCHUS IIOBECTKM [HS, B KOTOPOM
MOCTYJIUPYETCS 3HAUMTENIbHAS POJIb CPEJICTB MacCOBOW HMH(OpPMAIMU B
OTIPEICIICHUH TIOJTUTHIECKOTO Kypca, Oblia pazpadorana M. MakKombcom u
J. Hloy (1972 r.). Cytb cnocobnoctn CMU opmMupoBaTh HOTUTHIECKYIO
MTOBECTKY JTHSI MOJKHO BBIpa3uTh IuTaroit bepaapaa Kosna (1963 1.): «llpecce
MOdicem Oblmb He 8ce20a yoaemcs N0OCKA3amby J00IM Mo, YMo OHU OOJIICHbL
oymamu, HO ell OMAUYHO YOAemcs NOOCKA3bIBAMb CEOUM HUMAMENIM, O
yem oHu Ooaxcubl Oymamuvy (uutupyercs o Dearing and Rogers, 1996: 2).
HecMmotpsi Ha TO, YTO paHHUE TEOPUM B OCHOBHOM H3y4Yad YIPOIICHHOE
OTHOCTOpPOHHEE MoMHuHHpYTomiee Biusane CMU Ha ycTaHOBICHHUE TTOBECTKH
JTHSI, COBPEMEHHas HayKa [TPU3HAET BAXKHOCTh M IPYTUX CYyOBEKTOB, HAITPUMED,
OOIIIECTBEHHOCTH, AHAJUTHYCCKUX [IECHTPOB, AKaJICMHYCCKUX KPYroB M
T.O. (cM. 0030p CYOBEKTHO-OPHUCHTHPOBAHHBIX TEOPHH W MOACIEH Tpu
ompenenennu nosectku nHg y M. rocenosa (2017 1), ciermupuKy KOHTEKCTa
U npoOieM, a TakkKe HeoOXOAMMOCTh aHajM3a MHOXKECTBA HAMPABICHUN U
MoJIeJIel B3aUMHOM pruuuHHOCTH (Hamp., Neuman et al., 2014).

VcraHoBIICHHE TTOBECTKU JHA 0OBIYHO OMPEACIAOT KaK IIPOLECC MPUBJICYCHUS
BHHUMAHUA TOCYAapCTBCHHBIX ,[[CHTCJIeﬁ K TEM WJIHW HWHBIM BOIIpOCaAM
MOJIUTHKH. ITO HepBBIﬁ M CaMBbIil BaKHBIN 3Tall B IMOJIUTHICCKOM mnpounecce,
Ha KOTOPOM HNPOUCXOAUT IMPCACTABICHUC BOIIPOCOB IMOJUTHUKU BHHUMAHUIO
MMpaBUTCIILCTBA. OTOT 3Tall B 3HAYUTEIHHOM CTCIICHH npeaomnpeacsie€T BCC
NOCICAYIOIIHE STalbl MOJIUTUYCCKOTO IHHUKJIA U HUX PE3YJIbTAThI (Howlett
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et al., 2009; Peters, 2015). [loBecTka AHS MOXET OBITH OIpe/AeTeHa Kak
COBOKYITHOCTH BOIIPOCOB, 0 KOTOPHIM TOCYIAPCTBEHHBIMU CTPYKTypamu
Oynyt npunstel pemenust (Cobb and Elder, 1972). YcraHoBiIeHHe TTOBECTKH
JHSI MOYKHO pacCMaTpUBAaTh KaK U3yUEeHHE «CIHMCKA TEM» IOCyIapCTBEHHBIMHU
YHHOBHHMKAaMH, KOTOPbIE B XOAE 3TOr0 IpOLEecca HEKOTOPHIM BOIIPOCaM
yAeTsoT Oonbille BHUMaHus, Hexxenu npyruM (Kingdon, 1984: 3-4). Jlanee,
COIVIACHO MOJIEJIM MHOKECTBEHHBIX 10TOKOB J{. KuHrnona, Tpu He3aBUCHMBIX
[IOTOKa — Mpo0ieM, pelleHUH W TOJUTHKH — B3aUMOICHCTBYIOT, CO3/1aBast
«OKHA BOBMOXXHOCTEW», KOTOPbIE MMOJIMTHYECKHIE TPEAIPUHUMATENHN BIIOCIIE -
CTBHH HCHOJIB3YIOT UISl MIPOJIBMXKEHHSI CBOMX MHTEPECOB B MPABUTEILCTBO.
OTO KOCBEHHO yKa3blBaeT Ha MOTCHUUAIBHOE HalUuue KOHMIMKTA MEXIY
KITIOUEBBIMH 3aWHTEpPECcOBaHHBIMU cTopoHaMu. D. IllarmHaiinep (1960 1), c
JPYTOi CTOPOHBI, OTKPBITO YTBEPKAACT, YTO yUaCTUE B TTIOJIMTHYECKUX CLIOPAX
1 KOH(IMKTaX SBISIETCS HEOTHEMIIEMOW YacThIO MPOLECCOB yCTAHOBICHUS
noBecTku AHA. OH AaeT 4eTKyl0 (OpMYIUPOBKY MOHITHIO KOHQIMKTA WU
MaciTada KOH(PIUKTa MEKAY Pa3IMYHBIMHI 3aHHTEPECOBAHHBIMU CTOPOHAMH 1
rpymnmnamu npu GopMHPOBaHUHU U ONIPEAEICHUH BOIPOCOB HOIUTHKH, KOTOPbIE
JOJDKHBI OBITH BKIIIOUEHBI B MTOBECTKY JHS NpaBUTENbCTBA (TaM ke). Takum
00pa3oM, IPaBUTEIbCTBY CJIEAYET HOBBICUTH CBOIO YCTOMYMBOCTH K JIaBJICHHIO
CO CTOPOHBI JPYyTUX CYOBEKTOB, HAIpUMEpP, MOJUTUYECCKONW OIMIO3HLINH,
CPEACTB MacCOBOM MHPOPMALMH, HAYYHBIX KPYTOB, aHATUTUYECKUX LIEHTPOB
U T. A., €CIM JeHCTBYIOIINE JIMLA BO BIACTH HAMEPEHBI OCYLIECTBISTH CBOIO
COOCTBEHHYIO (IIPaBUTEIbCTBEHHYIO) IPOIPaMMy U PYKOBOJHUTH Pa3padoTKOM
MOJIUTUKHU M KIIFOYEBBIMHU TOJINTHYECKUMH COOBITHSIMU B TEUCHUE PAa3yMHOTO
Nepruoaa BPEMEHU. YAMBUTEIBHO, HO JUCKYpC 00 yCTaHOBJICHHUH HOBECTKH
IHS 10 CHX TOp NpeHeOperaia aHaJIu30M U OLEHKOW CTENEeHH YCTOMYHUBOCTH
[IPaBUTENIBCTBA NMPUMEHUTENIFHO K B3aUMOACHUCTBHSM B XOJ€ CyObEKTHO-
OPHEHTHUPOBAHHOTO yCTAHOBJIEHHUS MoBecTku 1HSA. C yderoM HaOIIONeHUH,
IIPUBEACHHBIX B paslesie 0030pa JTUTEpaTypbl, MOXHO ClieJIaTh BBIBOJA O
HEOOXOOMMOCTH B pa3pabOTKe MOAEIM YCTOMYMBOCTH NPAaBUTEIHCTBA
MIPUMEHHUTEJIEHO K YCTAHOBJICHHIO IOBECTKH JHSI B Pa3BUBAIOILMXCS CTPaHaXx.

Moneab ycTOHYMBOCTH MPABUTEILCTBA B ONPe/eJIeHIH
TOBECTKH JTHSI

Kak ormeuanoch BbIie, HOBAask MOJACHb MPU3BAHA BOCIOIHHUTH MPOOET B
CYIIECTBYIOIIMX MCCIIEIOBAHUSX C MOMOIIbIO aHajlu3a W OLIEHKU CTENEHU
YCTOWYUBOCTH CYOBEKTa B XONIE€ B3aUMOICHCTBUU C IPYTHUMH KIIOUCBBIMU
CyObeKTaMU TIPH YCTAHOBJICHHHM TOBECTKH JHS, MCXOAS W3 ONHO3HAYHOU
MTOCHUIKH O CITOCOOHOCTH W MOTHBAITUH CYOBEKTa MPOTHBOCTOSTH TABJICHUIO,
OKa3bIBAEMOMY JPYTUMHU CyObEKTaMU, B 0OCTaHOBKE OOpbOBI M JUCKYCCHI
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Kak cpenu rpynn nopaepxkku (Schattschneider, 1960) wnu «monuTnaeckux
npeanpunumarenein» (Kingdon, 1984), tak u cpeam Apyrux cyOBEKTOB
BHYTPH WM BHE nipaBuTenscTBa (Boin et al., 2009).

Ilpennaraemass MojeNb COJNEPKUT MOHATUMHBIA anmapar U UMEET Teope-
TUYECKyr0 0Oa3y. BBoamTCSi HOBOE IMOHSATHE MPUMEHHUTENBHO K CyOBEKTHO-
OPUEHTHPOBAHHOMY YCTAHOBJICHUI) IIOBECTKM JIHSI — YCHOUYUBOCHb
npasumenvcmed. Ero neUHUTUBHAS CTPOTOCTh 3aBHCUT OT CHEHUPHUKH
po6JIeMbl U KOHTEKCTa U, TAaKUM 00pa3oM, MOXKET MPUHUMATh OJHY U3 Tpex
(dopm, mokazaHHbIX B Tabnuie 1. OHAKO ClIeyeT OTMETHTD, YTO HEBO3MOXKHO
NPOBECTH YETKYIO PA3JCIUTEIBHYIO JJMHUIO MEXKIYy 3TUMH TpeMs (hopMamu,
TaK KaK CO BPEMEHEM, B 3aBUCUMOCTH OT IOJIMTHYECKOTO KOHTEKCTAa, OHU
MOTYT M3MEHUTHCS. MOKHO MPEAIONOKUTh, YTO ISl COIHATIBHO 3HAYMMBIX
npobieM, TakWX Kak, HalpuMep, HAaCWIbCTBEHHBbIE TIPECTYIJICHUS U
JUKBUJAINS TIOCICICTBUN CTUXUHHBIX OC/ICTBHUH, XapaKTepHa JUHAMUYECKasl
YCTOMYNBOCTh, B TO BpeMsl KaK BOIPOCHI Oojiee MPaKTHMYECKOro CBOWCTBA,
HarpuMep, JuBepcu(UKaAIHS SKOHOMUKH, JTOJDKHBI JICMOHCTPUPOBATh YEPTHI
cTporoil ycroiuuBocTH. [lomMrMo Tpodero, Omaromapsi TOMY, YTO MOJECTb
JIa€T BO3MOXKHOCTb OLICHHTb OTHOCHUTEJIBHYK) CTEIEHb YCTOMYHMBOCTU
[IPaBUTENIBCTBA, €€ MOXKHO NPHUMEHWUTHh Il CPABHUTEIIBHOIO aHalIM3a
KEHCOB JBYX WIM Oojiee CTpaH W/WIM CHUTyaluid. TeopeTwyeckass OCHOBA
MOJICIH 3WOKJIETCSI Ha Psiic TEOPUH yCTAHOBJICHUS MTOBECTKHU JTHS, TIOIPOOHO
OTIMCAaHHBIX BBHIIIE.

Memooonozus

[Ipeanaraemass METORONOTHSI MOJAENM YCTOMYMBOCTH  HPaBUTEIHCTBA
COCTOMT M3 AByX 4dacTeid. IlepBas wacTh 3akitodacTcs B HCIOIb30BAHUH
OHJIAWHOBBIX TPABUTEJILCTBCHHBIX 0a3 MaHHBIX, TAKUX KakK, HaIpuMep,
rpaBoBas 0a3a naHHbIX Adilet.zan.kz B Kazaxcrane (MHHHCTEPCTBO FOCTUITUH
PecrryOmuku Kazaxcran, 2018 1.). B kxeiice Keipreizctana ucmonb3yroTcs aBe
MIOUCKOBBIe cucTeMbl — LleHTpanu3oBanHas Ga3a maHHbIX (MHHHCTEPCTBO
roctuiuu Keipreizckoii Pecryonmku, 2018 1.), koTopasi BbIIaeT pe3ylbTraThl
mo 2014 roma BKIrOUMTENHHO, W [YII-MOMCK TMO (UIBTPY WWW.ZOV.
kg ¢ mocnemyromum 0TOOPOM JOKYMEHTHPOBAaHHBIX YIIOMHHAHUH 3a
nepron ¢ 2008 mo 2017 rox’. KonudecTBO MOKYMEHTOB, COOpaHHBIX 3a
OTIpEICNCHHBIH MPOMEXYTOK BpPEMEHH, HAHOCUTCS Ha rpaduKk B BHIEC
PE3YyJIbTaTOB KOJIMYECTBEHHOIO aHajM3a B OTHOLICHUH JBYX NPAaBUTEJbCTB,

3 Ucxonst u3 moHUMaHus TOI'0, YTO HCIIOJIB30BaHUC IIBYX (CXO)KI/IX) 6a3 JAHHBIX MOXET HE

JIaTh COIVIACOBAHHBIX PE3yJbTAaTOB, aBTOP CUMTACT MPUMEHEHHE JAHHOTO ITOAX0Aa Hamboiee
1IeNIeco00pa3HBIM B JJAHHOI CUTYallUH.
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rae ocoboe 3HAUCHHE MNPHUIACTCS 3aMETHOMY BCIUIECKY BHHMaHHA. JTO
HEOOXOIMMO JIJIsl TOTO, YTOObI TOYHO YCTaHOBHUTH, KAKOH BUJ Ie(DUHUTUBHOM
CTPOTOCTH IMPUMEHSETCS Yallle BCEro, U MPOBEPUTH MTPUMEHUMOCTb MOJIEIH
YCTOWYMBOCTH NpaBUTEIbCTBA. KOIMYecTBO JOKYMEHTOB, BBIIAHHBIX 0a3aMu
JAHHBIX, CILy’KUT HOKA3amMeleM GHUMAHUA NPasumenscmea K TOW Ui UHON
npobieme. Mbl NPUMEHMIM MOJENb YCTOWYHMBOCTU HPAaBUTEILCTBA IS
aHaJn3a MOJUTUKU TUBEPCUPHUKALUN SKOHOMHUKH B ABYX CTPaHax B IEPHOL C
2008 mo 2017 roa. Mbl cOUIN IOTUYHBIM COCPEIOTOUUTH BHUMAHUE HA JTAHHOM
BOIIPOCE B CBSI3U C €r0 PACTYILIEH 3HAYMMOCTBIO B MOCIIEAHEE BPEMsI, KaK B
Ka3axCTaHCKOW monuThueckoil moBectke aHA (Strategy2050.kz, 2014; cm. B
Dyussenov, 2017), Tak 1 B nepeude nporpaMmHubix Meporpusatuii (Toxanova,
2008; cm. B Dyussenov, 2017). LlenecooOpa3HOCTh BBEIOOpa BPEMEHHOTO
orpe3ka ¢ 2008 mo 2017 rom oOycioBieHa ABYMs NPOTHBOIOJIOXKHBIMH
(akTopamu. Bo-mepBbIX, MO MNPEINONOKEHUSIM BBLIAIOLUIMXCA YUEHBIX
JUIS TIONyYEHHUS! Pe3yJbTaTOB HAyYHBIX HaONIONEHWH 3a WU3MEHEHHSIMU B
MoJUTUKE TpedyeTcsi, IO MEHbIIeH Mepe, AecaTh Wiu Oonee ser (Hamp.,
Sabatier; 1988; Heclo, 1974). B wacTHOCTH, H3/1arast CBOIO MOJICIb KOATUITUH
nojiep KK u3MeHeHuit nonutuku, [1. Cabaree (1988 1.) 3asBuser, 4To
«... OJI5l NOHUMAHUS NPOYECCa USMEHEHUsL NOTUTNUKU — U POIU 00YUEeHUs 8 X0O0e
9M020 npoyecca ¢ yuemom mpeoosanull NOTUMUKY — mpedyemcs 6pemMeHHAs.
nepcnexmuga B aecath i Oojee net» (c. 131). Bropoii dakTop cBsizaH c
HU3KMM YpOBHEM HCIOJIb30BAaHUS MHTEPHETA B paHHEW YacTH BPEMEHHOIO
OTpe3Ka, B 4acTHOCTH, B KazaxcTaHe (B CB3M C UeM ISl IPOBEICHUS aHATIH3a
M. Hdiocenos (2017 r.) BrmovaeT BpeMeHHOH npoMexxyTok ¢ 2011 mo 2016
ron). TakoBbI PEANOCHUTKN BHIOOpA BPEMEHHOTO MEPUOAA, PABHOTO AECATH
rojiaM, JiIs MPOBEJEHMSI JAaHHOTO MCCIIEOBAHNS.

Bropas gacte MeTom0NIOTHN — KOHTEHT-aHajau3. Bees 3a Konn4yecTBEHHBIM
AQHAJIM30M C HCIIOJIb30BAaHUEM BBIIICYNOMSHYTHIX NMPaBUTEIBCTBEHHBIX 0a3
JMAHHBIX, METOJ KOHTEHT-aHalu3a TPUMEHSEeTCS HeMOCPEICTBEHHO JUIs
aHaJIM3a JOKYMEHTOB, COOpaHHBIX B T€UEHHE Toj1a (J1eT) HanboJee 3aMEeTHOTO
BCIIECKA BHUMAaHUS, YTOOBI YBUJIETb, (1) 4TO KPU3UCHI MK «(OKYCHUPYIOIIUE
coObITHs», Kak y Birkland (1998) Mornmu ObITh MPUYMHON MPUCTAIBHOTO
BHUMaHUS TPABUTENIBCTBA K TOW WIIM MHOH MpobieMe, T.€. MOMYYHTh OTBET
Ha BOIPOC «yCTOMYMBOCTH Mepes yem?»; u (2) onpenenuTs cyobekra (-0B),
Hanboee 4acTo YIHOMHUHAEMOro (-bIX) B 3THX JOKYMEHTaX, KOTOPBIHA (-e) U
MOJICKAXKET (-yT) OTBET HA BOTIPOC «YCTOMUUBOCTE TIEpeT Kem 7y (TIpU YCIIOBUH,
YTO TEHJCHIIMY BHUMAaHUS MPAaBUTENIbCTBA JIEHCTBUTEIHHO BO3BPAIIAIOTCS K
OJTHOH 13 (OopM CTaOMIILHOCTH, YKa3aHHBIX B CIIEKTpe TaOIHIIBI 1).
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HO,Z[BO):[?I HTOL, MCPCUUCTIUM HCCICAOBATCIILCKHUE BOIIPOCHI, HA KOTOPLIC MbI
IOIIBITAJIUCh OTBETUTH B I[aHHOﬁ pa60Te:

* UB 1: CBuneTenbCcTBYIOT M TCHICHIIMM BHUMAHHS B 00EHX CTpaHax
HenTtpanpHolt A3nm 00 yHHMBEpPCAJIbHOM TNPUMEHMMOCTH MOJEIH
YCTOMUYHNBOCTHU MIPABUTEIIHCTBA B XOZC YCTAHOBJICHUS IOBECTKU JTHS?

« VB 2: Ilpu ycaoBuM MNPUMEHEHUS JaHHOM MOJAENIHU, KaKOBbI
KPUTUYECKH BaXKHbIC, WHBIMH CJIOBaMH (POKYCHPYIOIINE COOBITHA, K
KOTOPBIM HPaBUTEIbCTBA HPOSBISIIOT YCTOMYMBOCTH Ha HPOTSHKEHUH
OIIPEIETICHHOTO TIEPHOJIa BpEMEHU?

e UB 3: Ilpu ycioBuHM NpUMEHEHHUS JAHHOM MOJEIH, KTO SBIISETCS
OCHOBHBIMH CYOBEKTaMH, K KOTOPBIM 4amie Bcero (mim Goiee 4acrto)
00palaoTcs IPaBUTENILCTBA, UCXOAS U3 COAEPKAHUS JOKYMEHTOB?

U, HakoHell, KaK OBUIO OTMEUEHO BBIIIE, OCHOBHASI THITOTE3a MPUMEHHUTEIHHO
K BONpOCY JUBEPCHMUKAIMM DKOHOMHKH 3aKJI0YaeTCs B TOM, YTO MBI
MpeAroNIaraeM Haludue TPHU3HAKOB (IOBOJBHO) Cmpocol WU 2uUOKOU
YCTOWYMBOCTH B Keicax 00X CTpaH, 4TO OOBSACHIETCS MPAKTHUYCCKUM
XapaKTepOM MPOOIEMBI.

AHann3

AHanmu3 COCTOUT M3 JABYX 4YacTeil: KOIWYECTBEHHOTO U KaueCTBEHHOTO
(koHTeHTHOr0) aHanu3a. KoaMuecTBEHHBIM aHANIMU3 MPOBOJUTCS, TPEKJIC
Bcero, ¢ uenbto (1) ompenenuth creneHb JCHUHUTUBHON CTPOTOCTH,
IIPUMEHSAEMOHN K KEICYy KaXJ0H U3 ABYX CTpaH, 3a ONPEIECICHHbINA IIEPUOJ
BpeMeHU; U (2) moHaOIoaTh 32 TCHICHIMSIMHA BO BHUMAHUKM CO CTOPOHBI
[IPaBUTEIILCTBA JIsI BBISIBJICHHS BUJIMMBIX BCILISCKOB, KOTOPBIE 3aTE€M JIOJKHBI
CTaTh 0OBEKTOM KOHTEHT-aHAaJIN3a.

Konuuecmeennwiit ananus
Kazaxcran

B pesynbrare moucka JOKYMEHTOB, CBS3aHHBIX C JAWBepcUUKanyeit
sxoHoMukn B Kazaxcrane B mepuoxa ¢ 2008 mo 2017 rox, OpUTO MONYYSHO B
o0meit cinokHocTr 324 TOKyMEHTa, TIPU 3TOM ObUTH TIPUMEHEHBI CIIETYIOIIHe
(WIBTPBI: YKa3bl M CTpATEeruy B pOpPME aKTa; JeHCTBYIOIINH cTaTyc (B OTIHYHE
OT yTPaTHBILIETO CHJTY); U IPaBUTENLCTBO Kazaxcrana (mpemMbep-MUHHCTP) U
MIPE3HJICHT KaK OpPraHbl, O00PHUBIIUE 3aKOHOMIPOEKTHI (B IPOTHBOBEC JIPYTUM
CTPYKTypam, TaKHM Kak, Hanpumep, HanmonanbHbIi OaHK, TapIaMeHT | T.1I.,
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MTOCKOJIbKY HEIOCPEICTBEHHBIM OOBEKTOM JIAaHHOTO MCCIIEIOBAHUS SIBISETCS
JESITeNbHOCTD MPABUTENBCTBA). Pa30nBKa JOKyMEHTOB IO TOAaM BBIIJISIAUT
cienyromum odpazom: 24 B 2008 roxy, 22 B 2009 roxy, 37 B 2010 roxy, 39 B
2011 rony, 29 B 2012 roxy, 3a TUM cleAyeT Pe3KU pOCT B TEUEHHUE JIBYX JIET:
42 B 2013 rogy u 56 B 2014 roay, nocie dero HaOJIONAETCS HOBBIH MEPUOL
cTaOMIbHBIX TeHaeHuud — 25 B 2015 roxy, 23 B 2016 roxy u 27 B 2017 rony
(pucyHok 1).

Pucynoxk 1: Tenaenuuu BHUMaHUs NpaBuTenbcTBa Kasaxcrana
K nquBepcuukanmu, 2010-2017 rr.

Tenaennun B npasureabcTse Kasaxcrana
60
50 A\
a0 O\
3 S~ A\
20 _ )

10

2008 2009 2010 2011 2012 2013 2014 2015 2016 2017 |

HUcemounuk: Cobemeennbiil ananus agmopa Ha ocHoge oannvix adilet.zan.kz

Wzyuenne pucyHka 1 TO3BOJISET cHaelaTh HECKOJIBKO HHTEPECHBIX
HabOmoneHuil. Bo-mepBrIX, HAPamIMBaeTCs MBICIb O TOM, YTO, KaK MPaBHIIO,
TEH/JCHIINM BHUMAaHHWS TpaBUTeNbcTBA KazaxcraHa MpencTaBisioT coOOi
COUYETAaHUE «IOBOJIBHO CTPOTOM» WM «THOKOW» CTemeHed naehWHUTUBHOMN
CTPOTOCTH YCTOHIMBOCTH (KaK IMOKa3aHo B TaOIuIlE 1), a MIMEHHO: B TIEPHOJ C
2008 o 2009 ron TeHaeHIMK BHUMAHUS HAXOAATCS B OCHOBHOM B JIHalla30He
20-30 ymomunanuit B rox u 30-40 ymomuHanuit — B mepuon ¢ 2010 mo 2012
rox; 3ateM ciemyeT Bcruieck B 2013-2014 rr; mamee maeT mepuoid IOCIe
Bcemtecka — ¢ 2015 mo 2017 rom, B KOTOPEIH MPOUCXOIUT BO3BpAICHUE K
CTa0WIBPHOMY paBHOBecHIO B auama3one 20-30 ymoMWHaHWN B TOH, Kak
B 2008-2009 rr. TakuMm o00pa3oM, Kelc Ka3axXxCTaHCKOTO IPAaBUTEIIbCTBA
MTOAITBEPKAAET TPEATIONIOKEHHE 00 YHMBEPCAIbHON MPUMEHHMOCTH HOBOW
MOJIENIA K TPOIEccaM YCTAaHOBJICHHS MMOBECTKHU IHSA. BO-BTOPHIX, OGimaromaps
TEHICHITUSAM MOXXHO YBHIIETh SIBHBIM BCIUTeCK BHUMaHHUS B 2013-2014 rr
Ilo HamiemMy MHEHHIO, UMEHHO STOT JABYXJETHHUW MEpUOJ TMOBBIIIEHHOMN
WHTEHCUBHOCTH JIOJDKEH OBITh B IIGHTPE BHHMAaHHUS KOHTEHT-aHAIIN3a
(cm. HIDKE).
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Kbipreisckas Pecnyonnka

B pesynbrare manmpHe#miero KOMOMHHPOBAHHOTO TIOWCKA JOKYMEHTOB (Ha
OCHOBE JBYX TIOWCKOBBIX CHCTEM), CBSI3aHHBIX C KEHCOM MpPaBHUTEIHCTBA
KeIpreizcrana, 3a BeCh IEpHO OBLIO MOTYYEHO 96 TOKYMEHTOB, B TOM JHCIIC
72 W3 TEHTPATN30BaHHON 0a3bl MaHHBIX (C (QUIBTPOM IO MTOKyMEHTaM C
JEHCTBYIOIUM CTaTycoM) U 14 (TIpOBEepeHHBIX HA TPEIMET aKTYaTbHOCTH)
TIOKYMEHTOB, BBIITAHHBIX B pe3ynbrare ['yrin-moucka. PazOomBka JOKyMEHTOB
I10 TOJIaM BBITJIIIUT clieayromuM oopasom: 9 B 2008 roxy, 15 B8 2009 roxy, 3 B
2010 romy, 7 B 2011 romy, 3arem cieayeT BCIJIECK HA MPOTSKEHUU TPEX JIET:
16 B 2012 roay, 18 B 2013 roxy u 15 B 2014 rony, mocine 4yero — BHE3aIHbIN
MeproJ] HU3KON CTaOMIBLHOCTH ¢ | ymoMmHaHWeM B Kakaom u3 2015-2017
rofoB (pucyHok 2). CieayeT OTMETHTb, 4TO O0Iee KOJTHMIEeCTBO TOKYMEHTOB
B KBIPTBI3CKOM Keiice 3HAuMTEIhHO MEHbINE, YeM B keiice Kaszaxcrama. DT1o
cBsizaHO C TeM, 9To Kaszaxcran — cTpana, Ooraras He(pTIHBIMH peCypcamu, u
9TO MOOY’KIaeT MECTHBIC SKCTIEPTHBIE COOOIECTBA K AKTHBHOMY O0CYKICHUIO
KOHKPETHBIX MOJUTHYECKUX MEP M MPOTrpamMM JeHCTBUN, KOTOpPBIE CIEAyeT
NPUHSATH JUIA TPOABIDKEHHS TTOBECTKH AMBEPCHU(PUKAIIMA SKOHOMHKH B
CTOPOHY OT He()TETa30BOM 3aBHCUMOCTH.

Pucynoxk 2: Tennenunu BHUMaHUs KbIprbI3cKOro MpaBUTENbCTBA
k nmuBepcudukarmm, 2010-2017 T

Tenaenuuu B IIpaBUTEAbCTBE KprI‘bISCTaHa

20

10 ,/\\/h\
2008 2009 2010 2011 2012 2013 2014 2015 2016 2017

HUcmounux: Cobcmeennviit ananus asmopa na ocnose oannwvix L{enmpanuzosannoi 6asvl oannvix u Iyena

Ha ocHoBe pucyHKa 2 MOXKHO CJIeNIaTh CIEAYOIINe 3aKTF0UeHHs. Bo-TIepBbIX,
TEH/ICHIINY BHUMAHUS KbIPTBI3CKOTO MPABUTEIIHCTBA MEHEE SICHBI B CPAaBHEHHUH
C Ka3aXCTaHCKUM KeHCOM, H OTHECTH UX K «THOKOW» CTeTeH! 1e(pUHUTUBHON
CTPOTOCTH MOXKHO C HaTsDKKOW. B wacTHOCTH, B Havalle KpuBas TEHICHIIHIA
MOKa3bIBa€T HEOOJBINON BCIUIECK, a HE CTAaOWJIBHOCTh, Jaiee CIeayeT
TeHCeHIUS K ObicTpomy cHIbkeHHUto B 2010 rony (3 mokymeHTa), a 3areM —
TIEPHOJT JOBOJIBLHO MPOAOIDKUTEIFHOTO BCIUIECKa aKTUBHOCTH MTPABUTEIHCTBA
¢ 2011 mo 2015 rom, ocobenno B 2012-2014 rr., KOTOPBIA HAXOOUTCS B
LIEHTpEe BHUMAaHHS KOHTEHT-aHAJIN3a, NMPUBEICHHOTO HWXKe. «PaBHUHHBIN
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Mepuoj, CTaOMIBHOCTH MOCJE BCIUIECKA KaKETCSd HECKOJIBKO AJOTMYHBIM,
0COOEHHO MOCIIE «IPaMbD» C 3aTSHYBIICHCS HHTEHCUBHOCTBIO TOBBIIICHHOTO
BHUMaHUS. ECTb Ba BO3MOXKHBIX OOBSICHEHHS 3TOH cuTyauuu. Bo-mepBbIX,
Kak 1 B Kelice Kazaxcrana, Obuin 0TOOpaHBI TOJNBKO ACHCTBYIOIIUE 3aKOHBI
U MIPaBOBBIC JOKYMEHTBI, a HE yTPaTUBIINE CHIy (T.€. HEACHCTBHUTEIbHBIC)
1 3aKOHOIPOEKTH! (T.e. elle He BCTymMBLIME B cuiy). M3 atoro crenyer,
YTO Ka3aXCTAHCKOE MPABUTEIILCTBO, B CPABHEHUH C KBIPIBI3CKUM, 00J1agaeT
OosplIell CIIOCOOHOCTBIO JAOCTAaTOYHO OBICTPO MPOBOAWTH 3aKOHBEL. BTopoe
BO3MOKHOE 00BsICHEHHE — (BCE €11e) ITPOI0KAIOIINICS IPOoLecc OUUupPOBKI
[IPaBUTEIBCTBEHHBIX JOKYMEHTOB, KOTOpbIi B KbIpreisckoit PecmyOnuke
3aHUMAaeT OOJblLIC BPEMEHH HM3-32 OIPaHMYCHHOTO OIODKETa W/HMIIM APYTHX
pecypcoB. B menom ciiexyer OTMETHTD, YTO 3aTSHYBIIAsCS HECTAOMIBHOCTh
TEHJICHIMHA MOXET yKa3blBaTb Ha TO, YTO MpPaBUTENbCTBO KbIprei3crana
MEHee YCTOHYMBO B CpPaBHEHMH C Ka3aXCTAaHCKMM IPaBUTEIbCTBOM.
B cBoro ouepenp, NmpHUBENEHHBIA HIKE pa3lesl KOHTEHT-aHaIu3a JOJIKEH
MOATBEPAUTH JHOO ONPOBEPrHYTh 3TH INpelIBapUTEIbHbIE HAOMIONCHUS W
00ecreunTh TPUAHTYISUI0 METOAOB MccienoBaHus. TakuM oOpa3oM, XOTs
B JIaHHOM Keliceé HEBO3MO)KHO YETKO YCTAaHOBHUTBH OIPEACICHHYIO CTEIEHb
JIe(UHUTHUBHOM CTPOTOCTH MOHATHUS yCTOWYUBOCTH, MOAETH MOXKET IIPUHECTH
I10JIb3Yy B KaU€CTBE AUArHOCTUYECKOTO HHCTPYMEHTa. MeTo/] CPaBHUTEIBHOTO
HaOII0AEHUS, BCTPOCHHBIN B MOZIENb (YCTOHUMBOCTH NPaBUTENbCTBA), TAKKE
BECbMa I0JI€3€H, TOCKOJIbKY MO3BOJISIET JIyUIIE pACCMOTPETh OTHOCUTENBHBIE
pa3nuuus MeKAY KeHcamH.

Kauecmeennwtit ananus
Kaszaxcran

Kak BumHO M3 pucyHka |, B Ka3aXCTaHCKOM Keice BCIUIECK BHHUMaHHS
CO CTOpPOHBI TPABUTENbCTBA K TIOJUTHKE AWBEPCUPHUKALUN HKOHOMHKH
npuxonutcs Ha nepuon okoiao 2013-2014 rr. KonreHnr-aHanu3, Takum
00pa3zoM, 10JKEH MPOBOANUTHCS B OTHOIIECHHH JOKYMEHTOB JaHHOTO IIEpHoaa
¢ uenblo BbIsBIeHUS (1) KIIIOYEBBIX CYOBEKTOB, KOTOPbIE MPAaBUTEILCTBO
yale BCEro YHOMHMHACT B CBOEM AHCKYpPCE O TMOJUTHKE AWBEPCUPHUKALNU
(cmemyeT OTMETUTD, YTO YeM OOJbIIe B AOKYMEHTaX MOTUYEPKUBACTCS POJIb
IPYTHX CYOBEKTOB B yIIepO KOMIICTEHTHOCTH INPAaBUTEJIBLCTBA, TEM MEHEe
YCTOWYMBBIM CUMTAaeTcs NocienHee); u (2) Toro, Kakue KPUTHUECKHUE
i «okycupyromuey» coobitust (Birkland, 1998) BbI3BIBalOT aKTHBHEIC
00CY)XJIeHHUS B IPABUTEIILCTBEHHOM JTUCKYpCE.

Beero 3a 2013 u 2014 roxer 6but0 mosydeHo 98 noxymenTtoB (42 u 56
COOTBETCTBEHHO). Jlajee Obuia MpPOBEAEHA COPTUPOBKA 3THX JOKYMEHTOB
C ILIENbI0 OTCEMBAaHMS TEX, KOTOPbIE HE HMEIOT NPSIMOTO OMHOUleHUs K
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CYTH IIOJUTUKU JAWBEPCUPHUKALMU SKOHOMHUKH, HANpPUMEpP, CBSI3aHHBIX C
nuBepcu(UKaell puCcKOB Ul IEHCUOHHBIX (JOHJOB U T.A., U AaJbHEHIIEro
BKJIIOUEHHS B 00pabOTKY TOJIBKO T€X JOKYMEHTOB, KOTOPbIE UIMEIOT 3HAUUMOe
cooeporcanue, T.e. COICPIKAT, KAK MUHUMYM, JIBE CCBUIKH Ha TUBEPCH(PUKALIIO
9KOHOMHKH. B KoHeunom urore, Bcero 34 nokymenta (15 3a 2013 rog u 19 3a
2014 rom) ObUTH OTOOPAHBI JJIsT KOHTEHT-aHAIM3A.

Bo-niepBbIX, paccMOTpUM BBIABJICHHBIE KIIIOYEBBIE CyOBEKTHI, yKa3aHHbBIC B
Tabnuie 2, T.e. OTBETUM HA BOMPOC «yCTOMIMBOCTH mepen xkem?» (Capano
and Woo, 2017) B xouTekcte Kazaxcrana.

Urak, npaButenbcTBo KazaxcraHa npeMMyILIECTBEHHO oOpaiaercss K
CBOMM COOCTBEHHBIM CTpYKTypaM (38 ccbutok uinu 35,5% ot obmiero uncia
CCBUIOK) B CBOEM IHUCKYpCE O MOJUTHKE IUBEPCU(PUKALIUN SKOHOMHKH,
nanee cuenytror orpacau (19 cceuok wim 17,8%), dacTHBI cekrTop,
HanpuMmep, NPEANpHUsITHS Majoro u cpexsero ousHeca (17 ccbulok uiu
15,8%), unsectopsl (10 ccputok niu 9,3%), HayuHbsle Kpyru (8 cchlUIoK
nm 7,4%), kBazurocynapcrBeHHsle npeanpusatus (7 ccpuiok uiu 6,5%),
MeXlyHapoJHble opranu3anuu (6 cChlIoK uiH 5,6%), B TO BpeMs KakK poJjb
0OIIIECTBEHHOCTH MeHee BbIpakeHa (2 ccbuiku wim 2%). 3aMedaHue o
TOM, YTO INPaBUTEIBCTBO IJIABHBIM 00pa3oM oOpalnaercsi K COOCTBEHHBIM
CTPYKTypaM B paMKax JAHCKypca O JuBEepCHU(PUKALUU SKOHOMHKH,
yKa3blBaeT HA BO3MOXKHYIO YCTOHYMBOCTBH IPABUTEILCTBA, U3MEPSIEMYIO B
KaTeTOpUSX CCHUIOK Ha JIPyrue KIIOUeBble CyOBEKTHI, BKIIIOUAsl OTpaciu U
YacTHBIM cekTop. B cBoio ouepenp, 3To TpuaHryaupyercs Oonee paHHUMHI
HaOMIONCHUSAMH M3 KOJIMYECTBEHHBIX TeHneHIni (Pasmen 5.1.1), cormracHo
KOoTOpBIM Keiic Kazaxcrana nmoanaznaeT o KaTeropuio «10BOJBLHO CTPOTOM»
YCTOWYUBOCTH (KaK yKazaHo B Tabmure 1).

Taoauma 2: KiroueBble CyOBEKTHI COTIIACHO KOHTEHT-aHAIIN3Y,
Ka3aXCTaHCKHI Keiic

# KiioueBbie cy0beKThbI Ko/in4ecTBO KOHTEHTHBIX CChLIOK
1 | IlpaBuTenbcTBO 38
2 | Orpaciu 19
3 | Yacraslii cextop, Hamp., MCh 17
4 | UuBecTopsl 10
5 | HayuHble 1 Hccae10BaTeNbCKUE KPYTH 8
6 | KBasurocynapcTBEHHbIE IPEATPUATUS 7
7 | MexayHapoaHble OpraHu3aiul 6
8 | OOwecTBeHHOCTD 2

Hcmounux: Cobcmeennvlil ananus asmopa
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Bo-BTOpBIX, B OTHOIIEHUH KPUTHYECKHUX COOBITHUH, T. €. OTBETa Ha BOIPOC
«ycroitunBocTh nepen wem?» (Capano and Woo, 2017) — uX MOXHO
pa3enuTh Ha CIEAYIONIME TPYIIBI B COOTBETCTBUU C KOHTEHT-aHAIA30M
(Tabmuna 3 Huxe): rpynny | MOXKHO HIMPOKO 0003HAUNTh KaK KPUTHUECKHE
COOBITHS, CBSI3aHHBIC C MHPPACTPYKTYPOU, BKIIOYAIOIIYO [IIABHBIM 00pa3oM
HOBBIC JIOTHCTUYECKUE TEPMHHAJIbBI, IOCTPOCHHBIE B MOPCKOM TOPTY AKTay
B 3anmannoMm Kazaxcrane, u TepmuHanibl B Xoproce Ha rpanuue ¢ Kuraew,
a TaK’Ke MEeKKOHTHHEHTAJIbHYI0 MarucTpaib 3amanHas EBpora — 3ananHsrii
Kuraii; rpynma 2 coctout u3 1100abHBIX (PAKTOPOB, TAKUX KaK, HAIlpUMeED,
(bMHAHCOBBIM KpW3HC; W Tpynna 3 BKIKOYAET B ceOsS Psii PErHOHAIBHBIX
(hakropoB, Hampumep, TamoxeHHbI coro3 u EanHOe >SKOHOMHYECKOE
IIPOCTPAHCTBO.

Ta6auna 3: Kpurnueckre coObITHS COTTACHO KOHTEHT-aHATU3Y,
Ka3aXCTaHCKH Kec

KosnvecTBo
I'pynmnst Kpurtuueckune coobITHs
KOHTEHTHBIX CCHIIIOK

HoBble noructudeckue TepMHHAIEL,

Harp., B MOPCKOM NOPTy AKTay, 2
MudpacrpykrypHbie Xoproce u T.A.
[IPOCKTHI Pacumpenue Herenpososa 1
(Bcero 6 cchUIOK)

Kopunop «3anannas EBpona —

3anaublid Kuraii» 2

Monepuuzanus HIT3 1

I'mobabHast KOHKYPEHIHS 1
[noGanbHbie axTopet DUHAHCOBBIN KPU3HC 2
(Bcero 5 cChLIOK)

Ilenbl Ha cbIpbE 1

Cankuuu nporus Upana 1

MHTerpaninoHHbIE POLECCH 1
Pernonanbubie (akToOpsl | B MAaKpOpErHoHe
(Bcero 4 cepumin) TaMOXeHHBIH cOr03 2

EnnHoe 5KOHOMHYECKOe HPOCTPAHCTBO 1

Hcemounux: CobecmeenHblil anaius asmopa

Kbiprezckas Pecnyonnka

U3 pucyHka 2 BHIHO, YTO OCHOBHOM BCIUIECK BHHMAHHSI CO CTOPOHBI
npaButenscTBa Koipreisckoil PecmyOnukn mpuxomutes Ha TpeXJICTHUI
nepuon ¢ 2012 mo 2014 roa. Hdpyroil snu30Au4ecKuil BCIUIECK B TEUCHUE
2009 rona (15 cchuUTOK) CIy4HJICS MO MPUYUHE IIyMa: MOCIe MPUMEHEHHS
IBYX KPUTEPUEB aKMYAIbHOCHU U CYWECTNEEHHOCIU COOEPICaHUsT TOTBKO
JIBa JOKyMEHTa ObUIN OTOOpaHbI Uil KOHTEHT-aHAJIN3a.
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OO1m1ee KOMTMYECTBO TOKYMEHTOB 3a TpeXJeTHUH nepuox — 41, u3 nux 14 3a
2012rox, 18322013 ronu 93a 2014 rox. [lociie nononauTENbHOM pUnbTpaIn
[0 KPUTEPHUSIM aKMYAIbHOCIU U CYUWECEEHHOCIIU COOEPHCAHUSI NTOTOBOEC
KOJIMYECTBO JIOKYMEHTOB, BEIOPAHHBIX 11 KOHTEHT-aHAIM3a, COCTABIsET 12,
1o 6 3a kaxapii u3 2012-2013 ronos, a Takxe 4 qokymenta 3a 2014 rog.

Hpe)iczle BCCTO OTMETUM, 4YTO, HNPCANPHUHAB INOIBITKY OTBETUTHL Ha BOIIPOC
«YCTOWYMBOCTh Tepen Kem?» B TIpollecce KOHTEHT-aHalu3a MPaBUTEIb-
CTBEHHOI'O JUCKypCa O JUBEPCH(PHUKAIMUA SKOHOMHUKHU, ObLIU OIpPECIICHBI
CIEeMYIONINEe KIIOYCBBIC CYOBEKTHl (Kak TOKa3aHO HUXKEe B Tadmuie 4):
npaButenbcTBo (11 ccbutok), 3arem yacTHbI cekTop (7), 3a KOTOPBIM
C HeOONBIIUM OTCTaBaHWUEM CIIEAYIOT OTpaciu (6) W MeXIyHapOTHbBIE
opranmzanuu (6), a Taxke OOIIECTBEHHOCTh (5), B TO BpeMsl KaK poJb
WHBECTOPOB HE OUCHB Opocaercs B rasza (2).

UHTepecHO OTMETHTH Psi pasinuMii B OTHOCUTEJIBHOW CTENEHH YCTOHYH-
BOCTU IPAaBUTEJILCTB [JBYX CTpaH. Bo-NEepBBIX, CTENEHb YCTOWYMBOCTH
npaBuTenscTBa KazaxcTaHa MO OTHOLICHMIO K CIEIYIOLIEMY KIIIOYEBOMY
cyoBekTy, T.e. orpacisiM (38 mpotuB 19), 3HAYMTENHHO BHIIIE, Y€M CTEIICHb
YCTOWYMBOCTH KBIPTBI3CKOTO MIPABUTENLCTBA 110 OTHOLICHUIO K CIIEIYIOLIEMY
KITFOYEBOMY CYOBEKTY, TO €CTh 4yacTHOMY cektopy (11 mpotus 7). Bo-BTOpHIX,
B keiice Kazaxcrana mpeacraieHo Oonbliee KOJIMYECTBO Y4aCTHUKOB, TO €CTh
8 mpotuB 6 B keilice KbIpreizcrana; oHY pa3zieieHbl Ha TPU OTAEIbHbIE IPYIIIIbI
10 KOJIMYECTBY CCBUIOK: BEPXHSIS IPYIIA — IPABUTEIBLCTBO (JOMUHUPYIOIIUI
CyOBEKT), OTPACIIU M YACTHBIN CEKTOP; IPOMEXKYTOUHAsI TPy, T.€. CyObEKThI
¢ HeOOJBIINM KOJIMYECTBOM YINOMHUHAHWNH — MHBECTOPBI, HAy4YHbBIE KPYTH,
KBa3MIOCYIapCTBCHHBIC YUPESKICHUS M MEXKIYHapOJHbIC OpPraHU3alMd; U
OJIMH CYOBEKT C HE3HAUNTEIbHBIM KOJTMYECTBOM CCBUIOK, T.€. 00LIECTBEHHOCTb
(Tompko 2 cchutkn). B-TpeThHX, Kak M B Ka3axCTAaHCKOM Keiice, B Keiice
Keipreizcrana npaBUTEIbCTBO MPEICTABICHO B BEPXHEH 4acTH (HO HE UMEET
JOMHUHHUPYIOILEH T03ULKH, KaK B kelice Kazaxcrana), 3a HUM cieyeT 4acTHBII
CEKTOp M OTpPAaCiIi, IPUYEM pa3HHULA MEXIY ABYMsS IMOCICIAHUMHU SIBIISCTCS
HE3HAYMTEIbHON, a UMEHHO 7 CCBUIOK MPOTHB 6. OHAKO, B Ka3aXCTaHCKOM
Kelice 00IeCTBEHHOCTh BechMa €1a0o 3a/1eiicTBoBaHa, B keiice Kblpreizcrana
OHa IPOSABIISIET ceOsl BeChbMa APKO, XOTh U HE HAXOAUTCSA B Tolle (CyObEKTOB).
OTO MOXET CBHICTEIbCTBOBATh O OOJbILEH YYyTKOCTH INPaBUTEIbCTBA
Keipreizcrana Kk moTpeOHOCTSIM OOIIECTBA 10 CPaBHEHUIO C CUTyalUeH B
Kazaxcrane.

B To xe Bpems ycToiumBOCTH MpaBuTedbcTBa Kazaxcrana kaxkercs Ooiee
BBICOKOI1 110 cpaBHEHHUIO ¢ KelicoM Kbipreiscrana. 91o BaxkHOE HaONIIOIEHUE,
TaK KaK HU3 HEro CJICAYCT, YTO INOHATHUEC YCTOI\/'I‘II/IBOCTI/I MOXKET HUMETHh KakK
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MIOJIOKUTENbHBIE, TaK M OTpHULATENbHbIE KOHHOTAllUM B 3aBUCUMOCTH
OT KOHTekcTa. HakoHel, MHTEpecHO CpaBHUTh TO, KaK BOCIpPUHUMAETCA
pOJIb MHBECTOPOB B INPABUTEIILCTBEHHOM JUCKypce. B To Bpems kak B
Ka3aXCTaHCKOM KOHTEKCT€ WHBECTOPBI CIEAYIOT cpa3y K€ 3a NJIaBHBIMH
CyOBEKTaMH, B KBIPTBI3CKOM KEHCE OHM HWIPalOT HE3HAYUTEIbHYIO POJb.
Bmecro »storo mpaButenscTBO KbIpreiscrana Oonblie mojaraeTcs Ha
MIOMOIIb MEXIYHApOIHBIX OpraHm3anuii (Hamp., Ammapar IlpaButenncrBa
Keiprezckoit Pecniyonuku, 2014 1.; HanponanbHbIH COBET 10 yCTOWYMBOMY
passutuio Keipreisckoir PecnyOnmuku, 2013 r). Hamporus, B Keiice
Ka3zaxcrana mexkayHapoiHble OpraHU3alMM UTPalOT MEHEE 3HAYUTEIbHYIO
pOJIb MO CPaBHEHUIO C APYTMMH KIIOYEBBIMU cyObekTamu. MHTEpecHO,
YTO 3TO HAOJIOJCHUE TAKXKe MOATBEPKAAETCsI OOIIECTBEHHBIM MHEHHUEM O
MEXIYHApOJHBIX OpTraHU3alUsAX, BOCIHPHUHHMAEMBIX C OTPHUILATEIBHBIMH
smouusiMu (Dyussenov, 2017).

Taonauna 4: KimroueBble CyOBEKThI COTTIACHO KOHTEHT-aHAIIN3Y,
keiic Keiproisckoit PecnyOnmku

# KioueBbie cy0beKTbI Ko/mm4ecTBO KOHTEHTHBIX CCHLIOK

—_

IIpaBurtenscTBO 11
YacTHslit cexTop, Hanp., MCh

Otpaciu

OO0111eCTBEHHOCTh

NIV I e N e N |

2
3
4 Mex1yHapoiHble OpraHu3aluKl
5
6

HuBecrops!

Hcmounuk: cobemeennvlil ananus asmopa

Janee, mist oTBETa Ha BOMPOC «YCTOMYMBOCTH TMEpeN uem?» B TUCKypCe
KBIPTBI3CKOTO TPAaBUTENBCTBA YKa3aHbl CIEIYIONINE OCHOBHBIE T'PYIIIBI
KPUTUYECKUX COOBITHI: 100bda 3070Ta (8 CCBUIOK), MPEXIE BCETO,
KacareabHO MeCTOpOXIeHus KymTop; 3aTeM ClemyloT SKOHOMHUYECKHE
(haxTopsl (5 cCHUIOK), HATIPUMED, OTPHUIIATEIILHOE CaJThJI0 TOPrOBOTO OanaHca
n cHmxkenue BBII; u pernonanpnbie (akTopbl (2 CCBHUIKH), HampuMmep,
COTPYAHHYECTBO C APYTHMH cTpaHamu LleHTpambHON A3WHM U B paMKax
TaMoKEHHOTO COI03a.
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Tadauuna 5: Kputnueckue coObITHS COMNIACHO KOHTEHT-aHAJIM3Y,
keiic Keiproisckoit PecyOnuku

I'pynnbi Kpuruueckue codbITust KosmmuecTBo
KOHTEHTHBIX CCBIIIOK

3050T0100bIYA DKOHOMHYECKAsl 3aBUCHMOCTh 8
OT MECTOPOXK/ICHUI 3010Ta

OtpunarenbHOe CallbJ0 TOPTOBOTO 2
DKOHOMUYECKUE (HaKTOPbI Oananca
CHmxenne BBIT 2

JleHe:xHbIe EPEBO/bI TPYHAOBbIX 1
MHTPAHTOB

PernonanbHble (akTOPbI CoTpyIHUYECTBO B 1
LEHTPAJIbHOA3HMaTCKOM PETHOHE

TaMO)KeHHBIH COI03 1

Hcemounux: cobemeennviil ananus asmopa

Kak moka3piBaeT aHadM3 KPUTUYECKHX COOBITHH, JUCKYPC KBIPI'BI3CKOTO
MPaBUTENBCTBA OOJIbIIE BCEro CKOHLEHTPHUPOBAaH Ha MpoOJieMe 30J0TO-
JI00BIYH, B TO BpeMs KaK SKOHOMHUUECKUE U pETHOHAIbHBIE (PAKTOPBI KaXKyTCsl
MeHee BbIpakeHHbIMH. Cpean mpodieM 3070To00bIYH Hanboiee 3HAUUMOM
SIBIIIETCSL JI0OBIYA 30JI0Ta Ha MectopokiaeHun Kymrop. B 2012 rogy Ha
Mectopokaenun Kymrop, pacnonoxeHHom B Mccbik-Kynbckoit oOnmacty,
MPOM30LLIO PEe3Koe MajeHUe JO0OBIYM, YTO MPUBENO K CHWKEHHIO JIOJHU
npomelnieHHoro cexrtopa B BBIT ¢ 20% B 2009-2011 romax go 16,8% B
2012 rony (IlpaButensctBo Keipreizckoir Pecniyonuku, 2013a). Kpome toro,
¢daxrop Kymropa, Hapsiy ¢ ajieHHeM CelbCKOX03SHCTBEHHOTO IPOU3BOICTBA
n3-32 HEONAronmpusATHBIX KIMMAaTU4YeCKUX YCIOBHH, MPHUBEN K peaJbHOMY
cumxennto BBII B 2012 rony na 0,9% mno cpaBHeHHIO ¢ pocToMm Ha 6% B 2011
rony (ITpaBurensctBo Kbipreisckoii Pecybnuku, 2013b).

HampoTtmB, Keiic  Ka3aXCTaHCKOTO  TPaBUTENBCTBEHHOTO  AHMCKypca
TOKa3bIBaeT Oojiee pPaBHOMEpPHOE paclpesiefieHne KPUTHYECKUX COOBITHH,
Tak 3a WHOPACTPYKTypHBIMH TIpoeKTaMH (6 CCBIJIOK) Cpazy e CIeHyroT
mmo0anbHbIC (5 CCBITOK) M peTHOHANBHBIE (haKTOPHI (4 cChUTKH). Upe3mepHast
peaxIus IUCKypca KBIPTHI3CKOTO TPABUTENECTBA HAa OAHY MpoOIeMy, T.e.
MeCTOpOX/IeHne 30510Ta KyMTop, MOXET CBHIETENhCTBOBAaTH HE TOJBKO
0 Ype3MEpPHOH DKOHOMHUYCCKON 3aBHCHMOCTH OT TOpPHOMOOBIBArOMIECH
MIPOMBIIIUIEHHOCTH, HO W 00 YSA3BHMOCTH TIPAaBUTEIHCTBA OT BHEIIHUX
MTOTPSICEHUH, BBI3BAHHBIX KPUTUYECKUMH COOBITHSIMH, W B CPaBHEHHH C
KeiicoM TpaBuTeIhCTBa Kazaxcrana, mociaenaee KaxeTcst 001ee yCTONIHBBIM.

71



MEKIYVHAPOIHBIHA JKYPHAI PEGOPMbI U [IPAKTUKHU ITOCYIAPCTBEHHOH CJ1Y)KBbI

O0cy:x1eHue U BbIBOIbI

Bo-mepBpIX, Kak clemyeT W3 KOIWYECTBEHHOTO aHaW3a, TEHIACHINH
npaButenbcTBa Kazaxcrana B mepuon ¢ 2008 mo 2017 rom B uenom
COOTBETCTBYIOT <«JIOBOJBHO CTPOTOW» CTENEeHU Ne(PUHUTHBHOW CTPOTOCTH
B OTHOIICHHWH TIOHSATHS YCTOMYUBOCTH, MOCKOIBKY MEPHOABI KaK J0, TaK H
IoCJIe MIOKa XapaKTepH3YIOTCS yCTOMYMBBIM paBHOBecweM. Hampotws, B
ketice KpIprei3cTana MOXKHO 3aMETHTh, YTO TEHICHIINW €TO MPaBUTEIhCTBA
MMEIOT JIUIIb OTJAJIEHHOE CXOACTBO C TEMH YepTaMH, KOTOPHIE XapaKTepHBI
(B mpounx ciydasix) IS CHJIBHOH YCTOMYMBOCTH TIPaBUTEIIBCTBA. Takum
00pa3oM, KBIPIBI3CKOE MPABUTENHCTBO BBINISAAUT MEHEE YCTOHYHBBIM B
CPaBHEHWH C Ka3aXCTAHCKHM.

Bo-BTOpBIX, KOHTEHT-aHalU3 (OKYCHPYeTCS Ha KIIOYEBBIX CyObeKkTax H
KPUTHYECKHX COOBITUSX B ABYX cTpaHax. Uro kacaercsa cyowexroB (UB 3),
npaBuTenbcTBO KazaxcTaHna B OCHOBHOM oOpalnaercs K COOCTBEHHBIM roCy-
JapCTBEHHBIM CTPYKTypaM (38 ccbulok MpoTHB 19 CCBUIOK Ha CIIEAYIOIEro
KITIOUEBOTO CyObEKTa — MPOMBILUICHHBIH CEKTOP) B paMKax CBOETO JHCKypca
0 AuBepcuUKaNY SKOHOMHUKH, B OTIIMYHUE OT NpaBUTeNbeTBa Kblproiscrana,
KOTOpO€ JEMOHCTpHpYeT Oojiee HU3KYI0 YCTOHYHMBOCTb, H3MEPIEMYIO
KOJJMYECTBOM CCBUIOK Ha KITIOYEBHIX cyObekroB (11 ccpuiok mporuB 7
CCBUIOK Ha CIEIYIOLIEro KIIOUeBOro CyObeKTa, T.e. 4acTHBIH cekrop). M3
9TOTO CIIEAYET, YTO MpPaBUTENLCTBO Kaszaxcrana oOnamaeT (OTHOCHUTENHHO)
Oosiee BBICOKOH (YHKIMOHAJIBHOH YCTOHYMBOCTBIO, YTO HOATBEPKAACTCS
JaHHBIMH KOJIMUECTBEHHOTro aHanu3a. Jlajee, KacaTelbHO KPHUTHYECKHX
coObiTHii (B 2) — oHr pazaeneHbl Ha TPy € HENbio 00IerdeH s CpaBHEHHS
IBYX CTpaH, a He JJIsl CpaBHEHUsI OTJCNBHBIX COOBITHI. B TO BpeMs Kak Keic
Ka3zaxcrana neMOHCTpHUpYET [OCTarTOYHO paBHOMEPHOE paclpeiesieHue
BHUMAaHUSI 1O Tpynnam coObITUH (Kak TO: MH(PACTPYKTypHBIE MPOEKTH,
m100abHble (DaKTOPBl M pernoHanbHbIe (AKTOPBI), AUCKYPC KBIPIBI3CKOTO
MIPaBUTEILCTBA, MOXOXKE, CIHUIIKOM OCTPO pearupyeT TOJIBKO Ha OJHY
mpodieMy, T.e. Ha MECTOpOXJEHHE 30J70Ta KyMTOp, KOTOpoe MepeKuIio
peskoe mageHue odbema no0buM B 2012 romy, 4TO BKYIE C 3aMeJICHHEM
CeJbCKOX03HCTBEHHOIO MPOU3BOACTBA MPUBEJIO K PEATLHOMY CHHKEHHUIO
HanuonanabsHoro BBII B 2012 rony Ha 0,9% 1o cpaBHenuto ¢ poctom BBII Ha
6% B 2011 roxy (IlpaButensctBo Koipreckoit Pecryonuku, 2013b).

TToBeImEeHHAS YA3BUMOCTDL KBIPTBI3CKOI'O IPaBUTECIILCTBA B CpPaBHCHUHN
C Ka3axCTaHCKMM TIpEeNrojaraeT TNPUMEHEHHE TEOPUH UCHOIb30BAHUS.
xpusucos (Boin et al., 2009), yTo ocTaBiseT MEHBINIE BO3MOXXHOCTEH IS
MPSIMOTO MCTONB30BaHMS MOJICNI YCmouuugocmuy npasumenscmea. Tem He
MEHEe, MOJIEIb OCTAeTCs IMOJC3HOW B KBIPIBI3CKOM KOHTEKCTE, MOCKOJIBbKY
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OHA CIYXHUT HWHCTPYMEHTOM JIMarHOCTHUKH JUIS OLIEHKH CIIOCOOHOCTH
[IPaBUTENLCTBA PEAIM30BBIBATL CBOIO TIOBECTKY [IHS M OCYILECTBISITH
CBOIO IporpaMMmy neictBuil. Kpome Ttoro, ycraHoBieHO, 4YTO MOAEIb
YCTOWYMBOCTH NPABUTEIbCTBA IPUMEHSETCS] HETIOCPEACTBEHHO K KOHTEKCTY
[IPaBUTEIBLCTBEHHOrO JAMCKypca B Kazaxcrane, M HE TOJNBKO B KauyecTBe
uHCcTpyMeHTa nuarnoctuku (MB 1).

B 3akmouenue OTMETHUM, YTO B PE3YJbTATC HCCICA0BAHHA MbI NPULIINA
K BBIBOAY O TOM, YTO IIOHATUC YCTOI\/'I‘II/IBOCTI/I CYG'I:-CKTa MOXCT COACPIKATh
KaK HCraTUBHBIC, TaK MW IIO3WTHUBHBIC KOHHOTAIIHUH. C OI[HOﬁ CTOpPOHBI,
NPaBUTEIBCTBO JIOJDKHO TPOSIBIISATH YCTOWYMBOCTH, YTOOBI 3((PEKTHBHO
PYKOBOAUTH IMOJIUTUYCCKUMHA COGI)ITI/ISIMI/I U OCYHIECTBJIATL M3MCHCHUSA B
nonutuke. C Ipyroil CTOPOHBI, MPABUTEIHCTBO JOKHO ITOCTOSHHO BOBJIEKAaTh
IIMPOKYIO OOIICCTBEHHOCTh B CBOM TUCKYPC, YTOOBI HE CO3/1aBaTh JACHHUIIUTA
neMokparun. Onpeselnss YCTOHYMBOCTh KaK CIIOCOOHOCTh K OOYYCHHIO
(cm. McEvoy et al., 2013), skcniepram B o0actu nonmtuku B Kazaxcrane u
Ksipreizcrane cieyer npoBOIUTH JUCKYPC 00 YCTOMYMBOCTH Yepe3 MPU3MY
0OIIIECTBEHHOTO MHTEpeca (KOTOPBIA OTHOCHTEIBHO BbIlie B KbIprbI3cTaHe)
U BOBIIEKaTh Oojiee MIMPOKHUH KPYTr CYOBEKTOB (HampuMmep, akaJeMHUYECKUe
KPYTH U KBa3HIOCYIApCTBCHHBIC WHCTUTYTHI, YTO HaOJIIOJaeTcsi B Keice
Kazaxcrana).

BbIBOIBI U MPeNIOKEeHNS IS TAJTbHEHIIUX UccaeT0BaAaHN

JlanHOE WCcleqoBaHME IOKA3bIBACT YHHMBEPCAJIbHYIO JIEHCTBEHHOCTb
U ICHHOCTh MOJEIHM YCTOWYMBOCTH NPABUTEIbCTBA NPUMEHHUTEIBHO K
CYyOBEKTHO-OPHEHTUPOBAHHBIM IPOLIECCAM YCTAHOBJICHHUSI TIOBECTKH THS H
B3aUMOJICHCTBHSAM B XOZI€ ATHUX MPOLIECCOB, BO BCSIKOM CIIydyae, B OTHOLICHUH
JUCKypca MONUTHKH IUBEPCU(PHUKALMN 3KOHOMUKH B IBYX TOCYIapCTBax
HentpansHoil A3un — Kazaxcrane u Keipreiscrane. AKTyaabHOCTb MOZEIH
BBIXOIUT 32 MPEAEbl €€ BO3MOKHOCTH OLICHUTh OTHOCHUTENIBHYIO CTEIICHb
YCTOWYMBOCTH MPABUTEILCTBA B KOHTEKCTE CpaBHEHHs KeHcoB. OHa MOXET
TaKXe CIYKUTb HHCTPYMEHTOM JMAarHOCTHKH, ONPEACISIOLIMM OOIIYyIO
CIOCOOHOCTh MPAaBUTEILCTBA IPPEKTUBHO NPOTHBOCTOSNTH BHELIHEMY
JaBJICHUIO, MCXOISIIEMY OT JAPYIMX KIIOYEBBIX CYOBEKTOB, B CpeEZe,
yCTaHaBIUBAIOLICH MOBECTKY IHSA, KOTOpash 4acTO XapaKTEePHU3yeTcs Kak
MOJUTHYECKH KOHKypeHTHas (Schattschneider, 1960), B To Bpemsi kak
CyOBEKTbI KaK BHYTPH, TaK U BHE IIPABUTEILCTBA KAYT CIydas UCIIOIb30BATh
KPH3HC JJ151 TOTO, YTOOBI IOTIBITATHCS HABSI3aTh IPABUTEIIBCTBY CBOIO IOBECTKY
nus (Boin et al., 2009).
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bonee Toro, Mpl cuuTaem, 4TO B MOCIEIYIOUIUX HCCIECIOBAHUSX HMMEET
CMBIC] TPUMEHUTh MOJIENIb YCTOWYHBOCTH IPABUTEILCTBA K Pa3IHYHBIM
OPUCIUKIMSAM W OONACTSIM IMOMUTHKU. OIUH W3 BO3MOXHBIX ITOJIXOJIOB
3aKJIF0YAETCS B TOM, YTOOBI, MMOJIb3YSICh METOJIOM CPaBHUTEIBHOTO aHAJW3a,
IIPOBECTH HAOIIONIEHHE 3a I1[eJIECO00Pa3HOCThIO €€ NMPUMEHEHHs B APYTUX
eBpa3uiicKuX cTpaHax. Takke MOXXHO MPOBEPHTH MPUMEHHUMOCTh MOJIEITH
B OTHOIICHWW JAPYTUX BOIPOCOB TIOJHUTHUKH, HAIPUMEP, PACCMOTPEThH
podieMy KOppYNLMHU HE TOJBKO B €BPAa3HHCKOM KOHTEKCTE, HO M B Ooiee
IIUPOKOM KpYyTre pPa3BUBAIOMIMXCS CTpaH. MOXHO 100aBUTh, YTO IHCKYPC
KBIPTBI3CKOTO MTPABUTEIHCTBA, KAK YIIOMUHAIOCH BBIIIE, TIO-BUANMOMY, OoJiee
YYTKO pearupyer Ha MOTPeOHOCTH 0O0IIecTBa (Cyas MO KOJMYECTBY CCHUIOK),
JEMOHCTPHUPYSL TPH 3TOM Oojee clladyr0 YCTOHYHMBOCTH IPABUTEILCTBA
10 CPaBHEHUIO C IMpaBUTENLCTBOM Kazaxcrana. Bmpouem, mpaBUTEIBCTBO
Kazaxcrana, moxoxe, crpamaer OT Ooinbliero aeduIUTa JEMOKPATHH
(TOCKOITBbKY OOIIECTBEHHOCTh TOYYaeT HE3HAYUTEIIPHOE BHUMAHHUE C TOUKH
3peHUs] KOHTEHTHBIX CCHUIOK). Takum 00pa3oM, B JajJbHEHWIINX HUCCIIENO-
BaHMSIX MOXKHO OyZET POBEPUTH BO3MOKHYIO KOPPEJISILHIO MEXK/TY CTEIICHBIO
nedunmuTa JAEMOKpPaTUH W YCTOWYMBOCTHIO TIPABUTENBCTBA B KOHTEKCTE
KOHKPETHOU CTPaHBI.
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AHAJIN3 LIUDPOBBIX ITPUJIOXEHUI ®EPMEPOB
JUA TIOJIYUEHMA THOOPMALIMOHHBIX YCIIVI
B OBJIACTH CEJIbCKOI'O XO35IMCTBA

Moxammao Cazaoam Xocceun'!, Manux Maxmyo®, Moxammao Max6ybyp
Paxman?®, Capmun Axmep Cumyn* u Macym Buna’

Pezrome

Krisoker Digital Thikana (yugposas niamgpopma ons ¢pepmepa) — 3mo
npunodcenue 0as  NpeooCmagieHus PA3TUUHbIX  CelbCKOXO3AUCHBEHHBIX
yeaye gpepmepam 6 ounatin u opghnaiin pesicume. Krisoker Digital Thikana
cooepaoicum MHO20 homoepahuil u 6UOeo 0 PAUUHBIX OONE3HIX PACMEeHULl,
a makdice ux cuMnmomax, npoghunraxmuxe u newenuu. Ilpu nposedenuu
uccnedosanus Obll UCHOIL308AH KOAUYECBEHHBIL Memoo0 Olsi OYEHKU 8
xkameeopusx TCV (spems, 3ampamvl u noceuyeHusi) HeOAGHO GHEOPEHHO20
8 CeNbCKOXO3SAUCMBEHHOM CEeKMope NPUTOJICEHUsL U CPABHEHUs. e20 C
MPAOUYUOHHBIM — CHOCOOOM — NPeOOCMABLEHUs.  CeNbCKOXO3AUCTBEHHBIX
yeaye gpepmepam. bnacooaps ucnonvzosanuio Krisoker Digital Thikana
cpeonee epems NOIYUeHUs. YCIye NO CPABHEHUIO ¢ MPAOUYUOHHBIM CHOCOOOM
cokpamunocs na 68%, a cpeonue sampamol — na 96%. [lomumo s3xonomuu
8peMenU U COKpaujeHus 3ampam, npumeHenue H08020 NPUTLONCEHUSI NOMO2TO
cokpamums Konuiecmeo nocewjenuti na 27%. Takoice cmoum ommemums, 4mo
HOBOU hopMmoll npedocmasienus yciye oueHb 00680abkbl 30% onpouteHHbix
Gepmepos, 6 mo epems kak 66% He Oviiu yoosiemeopeHvl. Konuuwecmeo
PECNOHOEHMO08, OMHOCUETbHO 0080IbHBIX Ucnonb3osanuem Krisoker Digital
Thikana, cocmaensem 4%. Kax 6v1 mo nu 6wi10, meneps y ghepmepos ecmo
B03MOJICHOCTIG NOLYHUUMb COBPEMEHHbIE CENbCKOXO3SUCMEEHHbIE VYCIYeU Yepe3
Krisoker Digital Thikana, umo, oonaxo, He peuiaem 6cex npoonem, m.x. MHO2ue
Gepmepvt 00 cux nop He 3uarom o npunodicenuu gogce. CredosamenvHo,
HE0OX00UMO HAYAMb KAMAAHUIO 1O NOGBIUUEHUIO O0CBEOOMAECHHOCIU OISl

! CreLualIiCT M0 CeJIbCKOMY XO035iCTBY YIIpaBICHHS OI0KpPYTa, 11/0 Beskyuun, 0. CupapKrasmk
u paspaborunk mupposoro npriaokenus st pepmepos (Krisoker Digital Thikana). Email:
muhammadsiddiquee@gmail.com

2 CreLualticT 10 Pa3BUTHIO IOTCHIINAJA, UMEET JOIYCK K MHGOpMaMOHHOH nporpamme (a2i).
Email: man-ik.mahmud@a2i.gov.bd

> DKenepT B 00JIACTH Pa3BUTHs MOTCHIMAIA, HMEET J0MYCK K HH(OPMAIMOHHOI IIporpaMme
(a2i). Email: mahbu-bur.rahman@a2i.gov.bd.

* HaumoHanbHbIH KOHCYJIBTAHT (KypHPOBAaHUE IIPOCKTA M HCCIICI0BAHHUE), IMECT JIOIYCK K HH-
(dopmanuonHoit nporpamme (a2i). Email: shimul.unique@gmail.com

3 HatoHasbHbIi KoHCYnbTaHT (P2G miaresxu), IMeeT JOIyCK K MHGOPMALOHHOW IporpaMme
(a2i). Email: ma-sumiswr.du@gmail.com
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unpopmuposanus Gepmepos 006 3MOU PeBONOYUOHHOU U UHHOBAYUOHHOU
yeayee.

Knrwouesvle cnosa: acpapuas cmpana, cenvbckoe XO3UCHBO, CElbCKOXO035-
cmeennvle ycayeu, Krisoker Digital Thikana, TCV (spems, zampamovl u
nocewenusy) u m.o.

BBenenue u ucTopusi BONpoca

CenbCKOXO3SMCTBEHHBI ~ CEKTOp  SIBISETCS  OJHUM U3 (paKTOpOB
SKOHOMHYECKOTO pa3BuTHA baHrnanen, a Takke KpyITHEUIITNM HCTOYHHKOM
J0X0Aa Uil CENbCKUX JkuTeneil. CelnbCKOXO3SUCTBEHHBIM CEKTOp HIpPAeT
BaXXKHYIO POJIb B 3KOHOMHKE CTpaHbl, Ha ero aomo npuxoautes 15,5% BBII
(2015 rom)°. B Hem 3ansTO Okosto 48% Bceil paboveil CHIIBI CTPaHBI, a IS
70% ceIbCKOrO HAceJICHHS 3aHATOCTh B CEIIBCKOM XO3SHCTBE SBIIETCS
HUCTOYHHUKOM J1oxoaa’. CeNnbCKOXO3IUCTBeHHBINH cekTop banrmazaenn obecrie-
YUBA€T OCHOBHOE KOJIIMYECTBO pPA0OYMX MECT B CEIhCKOH MECTHOCTH.
Bonee 87% cenmbckux KWTENEW IMONYYAIOT XOTSA OBl YacTh CBOETO JOXOAa
OT 3aHATHS CEJIBLCKOXO3SIMCTBEHHON IEATENBLHOCTBIO, XOTSA OIaroCOCTOSIHHE
JIBYX TpeTed CEeNbCKUX JTOMOXO3SHCTB 3aBUCHT KakK OT (pepMepCcKuX, TaK H
OT HECEeJIbCKOXO3SIMCTBEHHBIX T0Xx070B%. M3 4ero cnemyert, 4to obecrieueHue
JKEIIAEMOTO POCTa B ATOM CEKTOPE SIBIISCTCS KU3HEHHON HEOOXOIUMOCTHIO.
JocTmxkeHrue 1eneBoro mokasarens exerogHoro mnpupocra BBII B 7%
OyZeT BO3BMOXHO IIPH POCTE CEIBCKOrO X03stiicTBa B pasmepe oT 4 mo 4,5%
(MHHHCTEPCTBO CETHCKOTO X03siicTBa, 2018 1).

Cenbckoe XO3SMCTBO SIBISIETCS OJJHUM W3 JAPEBHEUIIMX 3aHATHI HACEICHUSI
Banrmagem. Ilo sTolf mpuunHe OONBIIMHCTBO (EepMEpOB 10 CHUX TOP
NPUACPKUBAIOTCS TPAIUIIMOHHBIX CIOCOOOB M METOMOB BO3JENbIBAHUS,
YTO MeIIaeT UM JOCTHUYb ONTUMAIIbHBIX YPOBHEW mpou3BozcTBa. K Tomy ke
(dhepmepam vacTo npuxoautcs npeojgosieBath 20-30 kM, 4ToOBI 100paThes 10
CEJIbCKOXO3AUCTBEHHBIX YIPABICHUN TOOKPYTa U IONyYUTh HEOOXOAMMYIO
UHQOPMAIIMIO M PEKOMEHAIUH, T.€. 3TO TpeOyeT MHOTO BPEMEHH M JICHET,
a WHOTHa, eclii (epMepaM HE yHaeTcsi BCTPETUTHCS CO CIEHHATNCTaMH
CEJIbCKOXO3UCTBEHHBIX YIPaBICHUN TMOJAOKPYTa, OHM BBIHYKICHBI CHOBA
OTHPABJIATHCS B MYTh.

¢ http://databank.worldbank.org/data/reports.aspx?Code=NY.GDP.MKTP.KD.ZG&id=af3ce
82b&report_name =Popular_indicators&populartype=series&ispopular=y

7 http://www.mof.gov.bd/en/budget/13_14/gender_budget/en/27%20Chapter%2029 43 Mi-
nistry%200f%20Agriculture_English.pdf

8 http://www.worldbank.org/en/news/feature/2016/05/17/bangladeshs-agriculture-a-poverty-
reducer-in-need-of-modernization
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C 1enbro cokpaleHus 1o100HOT0 PO/ia XJIONOT U MOBBILIECHUS 3 HEKTHBHOCTH
CEJICKOXO3AHCTBEHHOI'O IPOU3BOACTBA pepMepaM ObLIO NPEIIOKEHO HOBOE
MoOWIbHOE mpuiokeHue ¢ ucnonszoBanueM WMKT. Jlannoe mnpuioxenue
neiictByer ¢ Havana urois 2014 roma B monmokpyre benkyum okpyra
Cupamxranmk. Oto npunoxenue, «Krisoker Digital Thikana», moctymno
JUIL MECTHBIX ()epMepoB, NPOAABLOB YIOOpeHHH W MHCEKTUIHIO0B, Union
Digital Center (UDC, Enunslii unppoBoii HEHTpP) U IPYTUX FOCYIapCTBEHHBIX
CITy’KallliX, HUMEIOIIUX OTHOILICHHE K CEJIbCKOXO3SHCTBEHHON AEATEIILHOCTH.
C mOMOILBIO 3TOrO MPUWIOKEHHs (pepMepbl MOTYT IMOJIy4YaTh HEOOXOIUMBbIE
CEJIbCKOXO3HUCTBEHHbIE YCIYIM M HMH(OPMALUI0 B CBOMX MOOMJIBHBIX
teneponax Ha Oaze Android w/mnm HOyTOyKax, WIM HAaCTOJNBHBIX
KoMmnbloTepax. llpuioxenue AOCTYNHO B OHJANH M odduiaiiH pexume, a
3HAUUT, OOJIbIIE HET HEOOXOAMMOCTH NPHE3kKATh B CEIbCKOXO3SMCTBEHHOE
ynpaBieHHE TTOIOKpYTa JJIsl TOTO, YTOObI ONPeaesIuTh 3a00JIeBaHUE PACTEHUS
WM TIOJIyYUTh PEKOMEHIALMHN IO BBIPALLIMBAHUIO KYJBTYD.

Pucynox 1: Kapra okpyra Cupamxranmx

CUPADKIrAHOX
(OKPYI)

Ynnanapa

Baunrimagenr
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Unorga ¢epmep NpUXOOUT B CEIBCKOXO3SMCTBEHHOE YNPABICHUE MM K
KOHCYJIBTaHTY O CEJIbCKOMY XO3SICTBY M HE MOXKET IMPAaBUIBHO ONHCAThH
CHUMIITOM 3a00JIeBaHMs MM OOBSCHHUTH MPOOJIEMYy KOHCYJBTAHTY, KOTOPBIH,
B CBOIO OY€pellb, M3-32 ITOT0 HE MOXKET OINpeNeNuTh 3a0oieBaHue. B stom
cllyyae KOHCYJIBTaHTY HPUXOAMUTCSI BBIE3KAThb HA MECTO, YTOOBI BBISIBUTDH
mpodieMy W TPEUIOKUTH MPABUIBHOE PELIeHHE ISl €e YCTpaHeHus. DT
3aTpaTHBIA MPOLECC C TOYKU 3PEHUS U BpeMEHH, U AeHer. Co CI0KHOCTIMH
U 3aTparamMu, CBSI3aHHBIMU C TPAJIULMOHHOM CHCTEMOH, MOYKHO CIIPaBHUTHCS
U ONTHMHU3UPOBATh WX IYTEM BHEAPEHHS HHTEPAKTUBHON IHHAMHYECKOMN
CHCTEMBI, TIOCKOJIbKY B HACTOALIEE BpeMs IOCTYNl K MOOWMJIBHOHM CBS3H H
HHTEPHETY MO3BOJISIET (epMepaM IOoydyaTh BCE TH YCIYTW HE BBIXOAS W3
JI0Ma, UCTIONB3YSl CIICLHAIM3UPOBAHHbBIE AIEKTPOHHBIE PECYPCHI.

Temeps epmepaM CTajgo TMPOIIE ONPEACTATh OOJE3HU PACTCHHM U
CEIIbCKOXO3UCTBEHHBIX KyNbTYp, motoMy uto B Krisoker Digital Thikana
ecTb MHOro ¢ortorpadguii U BUJIEO O Pa3NUYHBIX OOJIE3HSX PACTCHHH, a
TaKXKe MX CHUMITOMax, mpoduiakTuke W jedyeHuu. Kpome Toro, depmepsl,
MO0 JKENAHWIO, MOTYT TIO3BOHHUTBH CIICHUAIUCTY CEIbCKOXO3HCTBEHHOTO
YIpaBICHHUS U arpoHOMY, MIOTOMY YTO JIaHHOE TPUIIOKEHHUE MPEIOCTABISIET
JOCTYIT KO BCEM CIICIIHAJINCTAM CEJIbCKOXO3IHCTBEHHOTO YIPABICHUS U HX
CIIy’)keOHBIM, a TaKke BHYTPEHHMM Homepam. Ele OHM MOTYT HOJYy4YHTh
HYKHBIE UM CEeJBbCKOXO3sICTBEHHBIE yCciIyTrH, HaOpaB Homep 16123. Kpome
TOTO, OBUI TIPOBEJICH TPEHHHT IO PAa3BHTHUIO MOTEHIMATA ISl TTOBBIIICHUS
kBanuukamu npeanpunumareneir UDC, 3amecturtenell CrienuaiucToB
CEIIbCKOXO3AUCTBCHHBIX  YIPAaBICHHUH, TIPOAABIIOB  HMHCEKTHIUAOB |
npejicraButeneid pepmepos; u dpepmepam OoJbllle HE HYXKHO MPEONIOTICBAT
OOJIbIINE PACCTOSTHUSI ISl TIOJTYUSHHSI COBPEMEHHBIX CEelTbCKOX03HCTBEHHBIX
YCIIYT, TeNepb OHH MOTYT OBITh MPEIOCTABICHBI B IIArOBOW JIOCTYITHOCTH.
Krisoker Digital Thikana momoriio o6ner4uts )u3Hb pepMepam, Ipeo CTaBIsst
Oosiee OBICTPBIC U MEHEE 3aTPATHBIC CENTbCKOX03HCTBEHHBIE YCITYTH.

0O030p TuTEpaATYPHI

Cennckas SKOHOMUKA B baHrmagen sapiaseTcss OQHON W3 BaAXKHBIX COCTaBIISIO-
X SKOHOMHUYECKOTO pOCTa CTpaHbl. B CeNbCcKoil MECTHOCTH SKOHOMHKA B
OCHOBHOM OpPHEHTHPOBAaHA Ha CeJIbCKOe X03siicTBO. [loaTomMy HEoOXomuMo
o0OecreunTh TpefocTaBiIeHHe QepMepaM OIEpPATUBHBIX —CEIhCKOXO3SH-
CTBEHHBIX YCIYT TIPH MEHBIINX 3aTparax JUIs IOBBIIICHUS HX POU3BO-
JUTENbHOCTH U BHEAPEHUSI COBPEMEHHBIX TEXHOJIOTMM BO3AEIbIBAaHUS. DTU
e oTpaxeHbl B CTparerny pa3BUTHS CEITbCKOXO3SMCTBEHHOTO CEKTOpa,
WCTIONB30BAHHON [UIS TOATOTOBKM 7-M maTwietkn (2015 1), MOCKOJBKY
CEJIbCKOXO3AWCTBEHHBI CEKTOp pacCMaTpuUBaeTCs B Ka4eCTBE BAKHOM
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COCTABJIIAIOUIEN YKOHOMHUYECKOTO pa3BUTH. VcXoas M3 BBIIEH3II0KEHHOTO,
HEOOXOIMMO PELLIUTh MHOTOYHCIICHHBIE TPOOIEMBI, C KOTOPBIMHU CTAJIKUBAETCS
CeJbCKOX03AHCTBEHHBIN CEKTOP, TAKHE KaK [TOBBIILIEHHE TPONU3BOIUTENILHOCTH
1 IpUOBUTEHOCTH, YCUJICHUE TUBEPCU(PHUKALINH TPOU3BOICTBA B COOTBETCTBUHI
¢ notrpeOiieHHEM, CHI)KEHHE HECTaOMILHOCTH POU3BOACTBA U T.A4. OHOH 13
MIPUYUH OTHOCUTEIBHO HU3KOW NMPOMU3BOAMTEIBHOCTH CEIBCKOTO XO3SHCTBA
SIBIISIETCS. CPABHUTEJILHO HM3KHH YPOBEHb BHEIPEHUS] HOBBIX TEXHOJOTHMH
B IIPOM3BOACTBO U NPHUMEHEHHUS] CHCTEM YepelOBaHUS KYJIbTYp, OCOOCHHO
MEJIKUMHU 1 OeIHBIMU (hepMepaMH, KOTOPBIX OOJBIIMHCTBO; Y HUX CKYIHbIE
(uHAaHCOBBIE pecCypchl, U OHM HE MOTYT IO3BOJMUTH cebe NpuoOpecTH
JIOCTATOYHO JIOPOTHE IEPENOBbIE TEXHOJIOIMH ISl UCIOJIB30BAHUSA B CBOEH
pabore. CrenoBarenbHO, Uil YAYYIIECHHS CHUTyallMd HEOOXOIUMO OKa3aTh
IIOMOIIb 110 BCEM (PPOHTAM.

Kax mnomuepkuBator M. Tayram u P. ®apymxu (2016 1), cenbckas
9KOHOMHKA O3HAYaeT CeNIbCKOE XO3AHCTBO, a CEIbCKOE XO3SICTBO HMeeT
JKU3HEHHO Ba)KHOE 3HA4YeHME I SKOHOMHYECKOTO POCTa M COKPAIICHHS
6enqHoctn B banmmagem. Kpome Toro, pasBuTHE CEIbCKOTO XO3siCTBa
UMeeT MPUHIUINHAIBLHOE 3HaYeHHe JUIsl 0O0ecTedeHHs MPOOBOIbCTBEHHON
0e30MacHOCTH OTPOMHOTO HaceleHus banrmanem. YaHailan OwHemaH
00HapY KM MHOXKECTBO TIPOOJIEM, CYIIECTBYIOIINX B CEITLCKOX035HCTBEHHOM
CEKTOpe CTpaHbl, TAKUX KaK POCT HACEJIeHMs, U3MEHEHHUE KJIMMara, IoTeps
MaXOTHBIX 3€MeNlb, HeXBaTKa KauyeCTBEHHBIX CEMSH, MUIIEBbIE NMPUBBIYKU
mrozieit’, HeahekTuBHAS KpenuTHAs OIepKKa (hepMepam, HecripaBeInBast
[IEHOBas TOJINTUKA, HEOCTAaTOYHbIE WHBECTHUIIMH B CEIHCKOXO3SHCTBEHHBIE
UCCIICZIOBAaHUSI M HEyMEJO€ YIpaBICHHWE CEJIbCKUM  XO3iHCTBOM B
BONpPOCAX OPOIIEHUS, MCIONb30BaHUS yaoOpeHui W mectunumaoB. Kpome
TOTO, PA3INYHBIE 3KOHOMHYECKHE TIOJIUTUKA W MPOrpaMMbl, Takue Kak
(duckanpHas TONUTHKA, TPaBUJIa UMIIOPTA/IKCIOPTa W WHHUIMATHUBBI 10
pPOCTY TIPOM3BOAMTENBHOCTH CEJIBCKOTO XO3AHCTBa, TaKXKe BIMSIOT Ha
pa3BUTHE CEIbCKOXO03siicTBEHHOTO cekTopa B banrmmagem (Raihan, 2011).
OpnHako pOCT BHYTPEHHETO CEIIbCKOXO3SWCTBEHHOTO CEKTOpa 3aBUCHT HE
TOJILKO OT BHYTPEHHEW MOJUTHUKH U MPOTpaMM, HO TaKke OT IT0OaIbHON U
PErMOHAIILHOM TOPrOBOM MOJIUTHKH, ITOCIEACTBHS KOTOPOM OYEHb BayKHBI JUIsI
pa3BUTHS CEIBCKOTO XO3MCTBA.

B nenom, mpoGiieMbl B CeTbCKOXO3SHCTBEHHOM CEKTOpE HEOOXOIMMO PelliaTh
B COOTBETCTBHU C PACTyIIUM CIpocoM. Vcrmoip3oBaHWE MPUIIOKEHUH Ha
ocHoBe KT Oyzner criocoOCTBOBAaTh MOJIEPHU3AIINH ITPOLIECCA BO3ICIIBIBAHUS
W 4YepefioBaHUSl KYJIbTYp H, CJIE/IOBATEIBHO, TOBBIIIEHUIO OOIIEH TpOIyK-
TUBHOCTH CEIhCKOX03SIIICTBEHHOTO TIPOM3BOCTBA B baHraent.

® Ilast 90% HacesIeHUs PUC SIBJISCTCSI TIIABHBIM MTPOLYKTOM MHTAHHS.
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IMeas uccnenoBanmsi

JlaHHOE HcceoBanne ObUTO IPOBE/ICHO C IENTbI0 BBISIBUTH CKOJIBKO BPEMCHH,
3arpat u oceriernit (TCV) TpeOyeTcs MOTEHIMATBEHBIM ITOTYYaTelsaM yCITyT
JUTS TIOJTYUEHHS CETBCKOX03TMCTBEHHBIX yeyT yepe3 Krisoker Digital Thikana
B CpPaBHCHHH C TPAJMIMOHHBIM CIIOCOOOM, MPUMEHSEMBIM B HACTOSIIEE
BpeMsi. B cBeTe 3TOro OCHOBHBIMHE IEJISIMU HCCIICTOBAHUS SIBIISTFOTCS

*  OlleHKa npeuMymiecTB noxydeHus ycayr yepes Krisoker Digital Thikana
c Touku 3perust TCV mist hepmepos;

*  OICHKAa YPOBHS YJOBJICTBOPEHHOCTH IIOJy4aTelIed yCIyTr MPUIOKEHHEM
Krisoker Digital Thikana; a Taxxe

*  OHIpeNeNICHHEe OCHOBHBIX MPOOIEM, C KOTOPBIMH CTAJIKUBAIOTCS IOJTyda-
Tenu yeiyr npu oopamennn k Krisoker Digital Thikana.

MeTonoa0rusi uccJaea0BaHUs

Jnst mpoBeieHHs JIaHHOTO HCCIICOBAaHMS aBTOPBI TNPHOEIIM  KakK K
KOJIMYECTBEHHOMY, TaK ¥ Ka4eCTBEHHOMY MeTony. KomnuecTBeHHbIC JaHHbIE
ObUTH cOOpaHbl C MOMOINBIO BONpOCHHWKA. KadyecTBeHHbIE NaHHBIE OBLIN
MOJTyYCHBI B Pe3yJbTare MOAPOOHBIX ONMPOCOB — MHTEPBBIO C KIIIOUYEBBIMH
napopmantamu (Key Informants Interviews (KII) u o6cyxnenust B pokyc-
rpynmax (Focus Group Discussions (FGD).

Humxe MMPUBEACHBI OCHOBHBIC TCXHUYCCKUC NaHHBIC UCCIICAOBAHUA!

Ilnan uccneoosanuss — 0ns npogedeHuss 3Mo20 UCCLed08aHusi Obll
UCNONb308AH NIAH — ONUCAMETLHO20 0030pa C  Yenblo  MOYHO20
0mooOpadicenUs. XapaKmepucmuK uccie008anusi U, COOMEEmCmEeHHo,
Qurcayuu muenus, yposHs YOOGIEMEOPEHHOCTU, 3HAHUSL U NOBEOeHUs.
OMOENbHBIX TUY U SPYIN (hepMeEPO8 U OPY2UX 3AUHMEPECOBAHHBIX CHOPOH.

Pation uccnedosanus u Hacenewue — ucciedo8aHue NPoBOOULOCH
6 noodokpyee benkyuu, pacmonokeHHOM B oxpyee Cupadoiceanooic.
Depmepbl nOOOKpYea, KOTOPBIE MOy YU CEINbCKOX03AUCTBEHHbIE YCLYeU
kak yepes Krisoker Digital Thikana, tTak u mpaduyuonnvim cnocobom'.

Paszmep svroopru—N =10 000; noBepuTeTbHBIN HHTEPBAT 95%, 3HAUCHUE
7 =1,96 u E = 0,05, morpemtaocts = 5%. Buibopka — 370",

10 O6wee uuco noyyareneit yciyr yepe3 Krisoker Digital Thikana — okosio 10 000.
1 = ((((1.96)2%030-005) /0052 (196)2 X 05(1-0.5) / 0.05)2 x 10,000)) =384.16 / 1038416 = 370,

83



MEKIYVHAPOIHBIHA JKYPHAI PEGOPMbI U [IPAKTUKHU ITOCYIAPCTBEHHOH CJ1Y)KBbI

Ozcpanuuenuss — npu coope OAHHLIX UCCIe008amMen CMOIKHYIUCH
¢ padom npodnem, CBSI3AHHBIX C  OZPAHUHEHHOCMbIO — 8pEeMEHl,
pasmepom 6bl00pKU U OMCYMCMEUeM 3anucell 0 NOIyYamensx ycuye, d
maxoice MpyoOHOCMAMU, CBSI3aHHBIMH C HEBO3MOXXHOCTBIO 100paThCs
10 noayuamenen yciye u3-3a OAIbHOCMU UX MECMOHAXO0NCOeHUs U
HeOOCMYNHOCMU 80 8PeMs NPOBEOEHUs UHINEPBBIO.

Ananuz OanHblX — 6600 OAHHLIX OCYUWECMBIANCT OOHOBPEMEHHO CO
coopom  Oanuvix. Jlanmvie ObLIU NPOAHATUZUPOBAHBI C HOMOWHIO
cmamucmuyeckoeo  npoepammuoco  obvecneuenus SPSS. JlannbIe
OBUTM PacCMOTPEHBI, OTPEIAKTUPOBAHBI U 6bI6EPEHDL Cepuell NPOGEPOK
YACOMHOCMU U OAHHDIX.

Pe3y.]'lI)TaTI)l HCCJIea0BAHUA

Pesynbratel mccnenoBanus mokaszanu, 4to ucronb3oBaHue Krisoker Digital
Thikana mo3BONNIIO CYIIECTBEHHO COKPATHTH 3aTPaThl, BpeMs H KOJIMYECTBO
MOCEIIEHNI Ui Toiydareneil yciayr. Takxke, COIIACHO —pe3yibTaram,
npenocrasnenue ycrnyr depe3 Krisoker Digital Thikana 3anmmaer meHbIme
BpPEMEHHU U TpeOyeT MEHBIIE YCHIINI, YeM TIPH UCIIOIb30BAHUH TPaIHIUOH-
HOTO METojIa.

Pucynok 2: Bo3pact nonyuaresneit yciayr

9 25%
199 24% J 19%
E B B = -
— [ |
Ao 20 oT 21 po 30 ot 31 go 40 ot 41 go 50 ot 51 go 60 cTapuue 61

Ha pucynke 2 npencrasnena nHGOpMaIys O BO3pacTe MoiTydarenell yCiyrT.
MoXXHO yBUACTh, YTO CaMbI BBICOKHU TMPOICHT PECHOHICHTOB (25%)
MIPUXOIUTCS Ha BO3pacTHYIO rpynimy oT 41 1o 50 net, B TO Bpemst Kak caMbli
HU3KUN TPOIEHT PEeCroHIeHTOB (5%) — Ha BO3PACTHYIO TPYIITY MIIAIIIe
20 net. U tonbko 9% mony4areneit yciayr ObLTH crapine 61 roja.
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Pucynoxk 3: YpoBeHnb 00pa3zoBaHus moydareneil yciayr
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ComnacHo AaHHBIM Ha pucyHke 3, 16% mnomydarenel yciayr HE y4MIINCHh B
mkone, 17% umenu HavansHOE oOpazoBanue u 19% — cpennee. Tombko 3%
MMENH JAOKTOPCKYIO CTemneHb, 4% — MarucTepckyr WM paBHOLEHHYIO €,
a 10% — crerneHnb OakanaBpa.

Pucynox 4: Cemeiinblil 1oxon nomydarenei yciayr

51%

32%

10% 7%
| —
meHee 10 000 BDT ot 10 001 #o 20 000 ot 20 001 go 30 000 30 001+ BDT
BDT BDT

Ha pucynke 4 nmoxazaH ceMeilHbIN J0X0[ moiyyareneil ycayr. Mbl BUIUM,
YTO JUIsl TIOYTH MOJIOBUHBI TIOJTydaTenel YCIIyr CeMEHHBII JOXOA COCTaBIISI
meree 10 000 BDT (mpubnmsurensno 120 gomn.), a 32% mnomyyareneit
ycnyr umenu cemeinsiit foxon ot 10 000 mo 20 000 BDT. 10% momyuareneit
YCIIyT CKa3alld, 4YTO UX ceMelHbIi J1oxon Obu1 Mexy 20 000 u 30 000 BDT,
a ceMeitnblit goxon 7% 611 60nee 30 001 BDT.
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Pucynok 5: MecTo nosixy4eHHs CelnbCKOX03IHCTBEHHBIX YCIIYT

11% ot ¢/x
yIIpaBAeHust
IOAOKpyTa

34% gepes
canT/puaoXeHne
Krisoker Digital

Thikana

" o, u apyroe
55%

depMepbl MOTYT TMOJy4YaTh CENbCKOXO3sicTBeHHbIe yciayrn oT Krisoker
Digital Thikana, oT cenbCKOXO3SICTBEHHOTO YIIPABICHUSI MOJOKPYIa MU
oT oboux. CornacHO aHHBIM Ha PHCYHKE 5, OONblIas 4acTh PECIIOHICHTOB
(55%) momyuaroT ceabCKOXO3SIMCTBEHHBIE YCIYrH 000MMHU CIoco0aMu. DTH
PECTIOHIEHTHI TAKXKe CKa3ald, YTo, y3HaB Ha3BaHHE PACTEHUS MM OOJNE3HU
B npunoxenun Krisoker Digital Thikana, onu 3aTem mocetunu YmpasieHue
3eMeNbHBIX OTHOILICHWH TMOJOKpyra mIJisi MoidydeHusi Oonee MOAPOOHOM
nHpopmarn. CenbcKoX03sicTBEHHbIE YCIyTu Tonbko uepe3 Krisoker Digital
Thikana momyuunu 34% ONpOILIEHHBIX, a TOIBKO OT CEIBCKOX03HCTBEHHOTO
ynpasieHus nogokpyra — 11%.

Pucynox 6: CenbCkox03sHCTBEHHBIE YCIIYTH,
noiyuenHsle yepes Krisoker Digital Thikana

He nmoaygaan
5 D/ o

Tloayuaan
95%

Pucynok 6 mokasbpIBaeT AOJIIO0 PECTIOHACHTOB, KOTOPBIE TMOJIyYaJld CEJIbCKO-
xo3stiictBenHble yeiayru uepes3 Krisoker Digital Thikana, u Tex, xto sToro
He aenan. 95% nomydamm yciyru uepe3 Krisoker Digital Thikana u 5% —
OT JIPyTUX MOCTABIIUKOB YCIYT.
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Pucynok 7: Mecto u criocod JocTyna K MpUI0KEHHIO
Krisoker Digital Thikana

46%

®epMepbl MOTYT MOJIB30BATHCSI TPHIIOKEHUSIMU MIIH CAliTOM B pa3HBIX MECTaXx,
Kak B OHJIAiiH, Tak U oddraiin pexxume. CornacHo pUCyHKY 7, HauOomblee
KOJIMYECTBO IMOJTydaTeseil yCcIIyT MOoIb30BaIlCh MPUIOKEHUEM JIJIS CEBCKOTO
X034HCTBa Yepe3 MIIAJMIEr0 aCCUCTEHT CHEUAINCTa YIIPaBICHUS CEIbCKOTO
X034HCTBa, B TO BpeMs KaK HaUMEHbBIIEE KOJIMYECTBO PECIIOHAECHTOB
MoJb30BaNnCh npuwiokenneM Enmnoro mnudposoro nentpa (ELL) wmm
CEJIbCKOXO3AUCTBeHHOrO KiyOa. Mcmonme3ys coOcTBeHHBIH TenedoH, 26%
WHPOPMAHTOB MOIYYMIH CEIbCKOXO3sICTBEHHbIE yciyru udepe3 Krisoker
Digital Thikana, a 15% mnomnyuarenelr yciyr oOpaTwiuch K (epMEpCKUM
MPEACTABUTEISIM JJ1s1 TOTO, YTOOBI BOCIIOIB30BATHCS IPHIIOKEHHEM.

Taomuua 1: Yenyru, nonyuaemsie uepes Krisoker Digital Thikana
(MHOTOMEpHBIC OTKIIMKH )

Buae! yeayr Houast (%)
BbhIsiBIeHNE HHCEKTULIMAOB U COPHAKOB 92
Jleuenue Gose3HeH KyJIbTyp 75
VBenu4eHue Mpou3BOAUTEIbHOCTH 52
Br160p KaueCTBECHHBIX yIOOPEHUH 1 CEMSIH 45
IIpumeneHne arpoTexXHonoruit 31
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®depMmepbl TONy4Yad pPa3lIUYHbIE BUIBl CEIbCKOXO3SHCTBEHHBIX YCIIYT
yepe3 Krisoker Digital Thikana. MoxHo 3ameTuth, 4T0 92% pECIOHICHTOB
Bocnonb3oBanuck nomompio Krisoker Digital Thikana ans ompenenenus
VWHCEKTUIIMJIOB W COPHSAKOB, a 75% WCIONB30BaNIM €ro ISl JICYCHHS
0oiie3Hell CelbCKOXO3SHUCTBEHHBIX KyIbTyp. J[lis yBenwueHUs CBOEro
CEJIbCKOXO3MCTBEHHOIO IPOM3BO/IcTBA 52% (depMepoB BOCIOJIB30BAIHCH
pexomenpanusimu Krisoker Digital Thikana, Torna xak 45% ucnonp3oBanu
€ro JUTst BRIOOpa KaueCTBEHHBIX YI0OPEHUH 1 CeMSIH.

Hixe Ha pucyHke 8 1okaszaHoO, yJaJoCh JIM HOJy4aTelsIM YCIyT MOJIy4YUTb
xenaemyro yciyry ot Krisoker Digital Thikana wmu sHer. Otpanno, uto 99%
THoJTy4aTesiel yCIIyT BbIPa3uiId MHEHHE, YTO OHU MOy YHIIH KETaeMyI0 YCIyTy
ot Krisoker Digital Thikana, B To Bpems kak Toibko 1% mpumepuBaeTcs
MPOTHUBOIIOJIO)KHOTO MHEHHSI.

Pucynox 8: [IporieHT pecrioHIeHTOB, MMOTyYMBIIHX JKeJTaeMble YCIIyTH

He moayuan
1%

[Moayanan
99%

Jannbple Ha pUCYHKEe 9 IMOKa3bIBAIOT, KaK IOJy4areslid YCIyr Yy3Hald O
cymecrBoBannn Krisoker Digital Thikana. BonbmuHcTBO moTydaTenei
yeayr (67%) Obuin  mpoMHGOPMHUPOBAHBI PYKOBOAMTEISIMH  MECTHBIX
KBapTajoB, euie 44% — YmpaBieHHEM 3eMeJIbHBIX OTHOILIEHHH MOAOKpYyra
u 33% — mponaBuaMu ynoOpeHuit U uHceKTHIMA0B. Kpome Toro, eme 17%
MOJTy4aTeNel yCIIyT y3Halu O MPHIOKEHUH B TOCYJapCTBEHHOM YUPEKICHHU.
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Pucynok 9: Ncrounuk nnpopmanuu o Krisoker Digital Thikana
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44%
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17% 17%
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Ha pucynke 10 mnpencraBieHbl JaHHBIE O TOM, Kako€ pacCTOSHHE
NOJTy4YaTessiM YCIIyT MPHIUIOCH MPEONOIEeTh, YTOOBI MOMYYHTh KEJIaeMYFO
uHpopmaiuio. JlaHHbIe MOKa3bIBAKOT, 4To 81% Mmosyuaresneit ycayr mojayduinu
CEIIbCKOXO3UCTBEHHBIE YCIYTH, IPOEXaB MEHee IONYKHIOMETpa, 4YTO
Pa3UTEIbHO OTIIMYACTCS OT MOKA3aTelisl MPH UCIIOIB30BaHUH TPAIUIUOHHON
CHCTEMBI, TJIe TOJILKO 3% Moy yareieit yciryr mpoexaii MeHee IOy KHIIOMETpa.
Kpome toro, 63% pecnioHAEHTOB 3asBHUIIM, YTO UM HY>KHO OBUIO MpoexaThb
Oosiee 3 KM, 4TOOBI TIOIYYUTHh HEOOXOJMMBIE CEIIbCKOXO3IHCTBEHHBIE YCITYTH,
Torma kak Ojaromaps ucnonb3oBanuto Krisoker Digital Thikana moka3aresb
cuusuics 10 2%.

Pucynox 10: PaccrosiHue, KOTOpOe HEOOXOAUMO MPEOI0JIETh
JUTSI TIOJTyYEHHST YCIIYT B 000X CITydasx

< 0.5 Kkm or 0.51 po 1 km ot 1.01 go 2 km ot 2.01 go 3 km >3 Km

—e— Mpeabiaywmii cnocob —0— Krisoker Digital Thikana
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Pucynok 11: Bpems1, HeoOXoanmoe Al TOTyUYESHUS YCIIyT
o0onMu criocodamu

56%

16%

% 1%

<10 muH ot 10.01 or20.01 ot40.01 or 60.01 > 120 muH
A0 20 MUH A0 40 MuH A0 60 MuH Ao 120 muH

—=0O=TpaauLMOHHbIA MeTog, —0O— Krisoker Digital Thikana

Ha pucynke 11 npencrasnena nadopmarus 0 TOM, CKOJIBKO BCErO BpeMEHHU
TpeOyeTcst I MONy4YeHHUs yCIyr oboumu criocobamu. 28% peCroHICHTOB
3agBWIM, 4YTO WM YAaJOCh TONYYUTh CEIHCKOXO3SHCTBEHHBIE YCIIyTH
yepe3 Krisoker Digital Thikana B Teuenue 10 MHHYT, YTO HEBO3MOXKHO C
MIOMOIIIBIO TPaJWIIMOHHOTO MeTona. Eme 26% pecrnmoHaeHTOB CcKazaiw,
4TO JUIsl TONyueHHs kenaeMbix yciyr uepe3 Krisoker Digital Thikana um
norpedoBanock ot 10 10 20 MUHYT, a KOTHUYECTBO (pepMepOB, OIB3YIOIIUXCS
TPaJUIMOHHBIM CIIOCOOOM IOJYYEHHUS YCIYT, KOTOPhIM MOTPeOOBAIIOCH Ha
9TO CTOJILKO e BpeMeHH, coctaBwio 1%. U naoGopot, 24% monyyareneit
YCIIyT TIOTYYHIIN JKeJaeMbIe CeITbCKOXO03sHCTBeHHbIE yeiryTn 3a 20-40 MUHYT,
TOTJIa KaK MPH UCIIOIB30BaHUM TPAJAUIUOHHOTO METo/a UX ObuIo Beero 7%.
PesynbTarel Takke MOKa3bIBAIOT, YTO CYIIECTBYET OTPOMHASI Pa3HUIA MEIKTY
KOJIMYECTBOM TIOJIydaTesneld yciyr, morpaTuBimmuM oT 60 mo 120 MuHYT Ha
nojy4eHue xenaeMbix yeyr uepes Krisoker Digital Thikana u ¢ momornipro
TPaIUIIMOHHOTO MeTO/a, 56% 1 8% COOTBETCTBEHHO. AHAIOTHYHBIM 00pa3oM,
roJiydatesieit yciyr, kotopsie motpatwid Oosiee 120 MUHYT Ha IMOJydYEHHUE
JKEJTAEMBIX YCIYT ¢ TIOMOIIBIO TPAAUIIOHHOTO METOAA, OKa3arock 16%, B TO
Bpems kak uepes Krisoker Digital Thikana — Tonbko 1%.
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Pucynoxk 12: 3arpars! Ha noixy4eHue ycayr 000MMH crioco0aMu

O TpaAULMOHHbIN MeToa, [ Krisoker Digital Thikana

77%

35% 28%
20% 20% °

=B mm M- N« =

0 or1 po 20 ot 21 po 50 ot 51 go 200 >200
cymma B BDT

Ha pucynke 12 nmokasaHbl 3aTparhl Ha TIOIYYEHHES YCIYT 00OUMH CIIOCOOaMHU.
[Momasnsiroriee  OONBIIMHCTBO pecroHAeHTOB (77%) 3asBUIM, YTO TIpH
MOJIYYCHUH >KEIAeMbIX CEJIbCKOXO3SUCTBEHHBIX YCIYT 4Yepe3 MPHIOKECHUE
OHM HE TMOHECIM HUKAKUX 3arpaT; MO CPaBHEHUI0 C HUMH TOJbKO 8%
PECTIOHJICHTOB, TOJB3YIONIUXCS TPATUIIMOHHBIM CIHOCOOOM, TOBOPSIT TO
ke. KonmuyecTBO pecnoHIEHTOB ¢ pacxojaMu B Auamazone ot 1 mo 20
BDT cocrasnser 20% ans o0oux MeTonoB. B MpOTHBOMOIOKHOCT 3TOMY,
KOJINYECTBO PECIOHJCHTOB, MOHECIINX pacxoabl B auamazone 21-50 BDT,
cocrapisieT 35% nns  TpaAMIMOHHOTO MeTona u Toybko 3% mis Krisoker
Digital Thikana. [TogoOHBIM 00pazom, npu 3arparax ot 51 no 200 BDT 28%
PECTIOHICHTOB NMPHOETIIN K TpaJulIMOHHOMY MeTony, a 1% k Krisoker Digital
Thikana.'?

Pucynox 13: KonuuecTBo noceiieHu, HeoOX0aMMbIX
JUTSL TIOJTyYSHHUSI YCIIyT 000MMH CIIOCOO0aMu

88%

72%

23%

4% 7% 5%
— [ _—
0 nocelyeHuit 1 noceweHue 2 noceleHma > 2 noceweHnin

B TpagMLMOHHbIN MeTopa, M Krisoker Digital Thikana

121 momn. = 78.4 BDT na 30 uosiopst 2016 . Mcrounuk: http://usd.fxexchangerate.com/bdt/
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Ha pucynke 13 moka3aHO KOJIMYECTBO TOCEHICHHN, HEOOXOJUMBIX LIS
MOJYYEHHUS] CEJIbCKOXO3SICTBEHHBIX YCIyr 00OMMH criocobaMu. 3aMeueHo,
410 4% PECIIOHIEHTOB HE HYKHO OBUIO COBEPILATH ITOCEIECHHS IS [TOTYYeHUS
xenaeMblx ycayr uepe3 Krisoker Digital Thikana, uro HEBO3MOXXHO TpH
TpagULHUOHHOM criocobe. 88% moiydaTerneil yciayr cKka3aid, YTO UM HY)KHO
OBUIO OZIHO MOCEIIEHHE, YTOOBI ONTYyUUTh JKesaeMmble yciryru uepes Krisoker
Digital Thikana; 88% B oTinume ot 72% nostydaTesnei yciyT, KOTopble TpHOeTiin
K TpaguLuoHHOMY crioco0y. Kpome Toro, 23% pecroHIeHTOB 3asBWIIH, YTO
UM NOTPeOOBAIOCH JABA MMOCELICHHUS IS OMYUYECHUS CeNbCKOXO3SHCTBEHHBIX
YCIIYT, W TOJIBKO 7% PECIIOHICHTOB CKa3aJli TO e caMoe 00 UCIIOJIb30BAHUHI
npunoxenus Krisoker Digital Thikana.

Pucynok 14: Cpegnee KonuuecTBO BPEMEHHU, 3aTPaT U MOCCIICHUN
IIPH MTOJTyYSHUH YCIIyT 000MMH CIIOCO0aMHU

89 87
68%
‘ 96%
28
& 142 104
|

Bpemsa 3aTtpartbl MoceweHusa

W TpagMLMOHHbBIA MeToA, B Krisoker Digital Thikana

Jannbie Ha pucyHke 14 MoKa3bIBalOT cpeHee KOJIMYEeCTBO BPEMEHH, 3aTpaT
U TMOCEIICHUH MPH MOJIyYeHUU yciyr oboumu criocobamu. CpenHee BpeMs
Ha MOJyYCHHUE CENbCKOX03sicTBeHHBIX yeuyT yepe3 Krisoker Digital Thikana
OBLIO COKpaIlleHO Ha 68% 0 CPAaBHEHUIO C TPAIUIIMOHHBIM CITIOCOOOM MPEJIO-
CTaBJICHUS YCIIYT. AHAJIOTHYHBIM 00pa3oM, CpeJHHE 3aTparhl CHU3MJIMCH Ha
96% mnpu MONy4EeHUH CEJIbCKOXO3HCTBEHHBIX YCIYT 4epe3 IMpHIIOKEHHE
Krisoker Digital Thikana. Ta >xe TeHaeHIus HaONMIOAACTCS U B OTHOLICHUH
KOJIMYECTBA MOCEIICHHH, KOTOpbIE ObLTN COKparieHbl Ha 27%.

JlaHHBIC TaKXKe TIOKA3bIBAIOT, YTO CPE/HSS SKOHOMUSI BPEMEHH COCTABJISET
61 mMuHYTY, cpemHue 3aTpaThl ObUTH yMeHbIIeHBI Ha 27%, a KOIH4YecTBO
MOCEIICHUH JIJTsI TOYYCHUS JKEIAEeMbIX CeTbCKOXO3SIHCTBEHHBIX YCIIYT Yepes3
npunoxenne Krisoker Digital Thikana 6110 yMeHbITIEHO Ha 38 110 CpaBHEHUIO
C OOIIETPUHSTHIM CITOCOOOM MPEAOCTABIICHUS YCIIYT.
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Kpome toro, nonmyuenue yciyr uepe3 miargopmy Krisoker Digital Thikana
JaeT HEeCKoJIbKo mnpeumymiecTB. CornacHo naHHbBIM B Tabmuue 2, 90%
MOJTy4aTeNe yCIIyr 3asBUIIM, YTO MOIYUYEHHE CEIbCKOXO3SICTBEHHBIX YCIyT
yepe3 Krisoker Digital Thikana TpeOyeTr menpInx 3arpar, a 84% oTrmeTniy,
YTO 3TO MiIatdopMa JUId ONEpaTHBHOTO mpenocraBieHus ycayr. Eme 77%
PECTIOHICHTOB OTMETHJIIH, UTO AJIS TOJYUYECHUS CEIbCKOXO3SCTBEHHBIX YCIIyT
yepe3 uu(poBoe NPUIIOKEHUE OONIbLIEe HE HYXKHO JalleKo €30UTh, a 76% — To,
YTO Ha NOIyYeHHe HU(POBBIX YCIyT YXOOUT MEHbIIE BpeMeHHu. boree Toro,
0K0JI0 66% PeCcnOHAEHTOB OTMETHIIH, UTO OJ1arofapst HOBOH aropme CTaio
Jerde o0IaThCs cO CIEHATUCTAMH IO CEITLCKOMY XO3SHCTBY U MOy4aTh UX
peKoMeHaanuu, a apyrue 66% pecroHIEHTOB OTMETWIIM, YTO TaKKE CTajlo
Jerde Mojiy4arb MH(OpMaLMI0 O COBPEMEHHBIX METOIaX BO3/EJIBIBAHUS.
60% momyuareneil ycnyr ckazanu, uro Omaropaps Krisoker Digital Thikana
CTaJIo JIeT4e JICUUTh PACTeHUs OT OonesHei, a 49% noxdepKHyIu, 4TO y HUX
YBEIUUMIACH YPOKAHHOCTb.

Ta6aumna 2: [Tpenmymectsa ucnons3oBanus Krisoker Digital Thikana
(MHOTOMEpHBIC OTKITHKH )

IpeumymecrBa Krisoker Digital Thikana IIpouentnoe 3nauenue (%)
Jemesne 90
Bonee ObicTpoe obcimyKrBaHNE 84
He Hy»HO 1aneko XoauTh 77
3aHUMaET MEHbILIE BPEMEHU 76
PexomeHIanuy CIEUANNCTA IO CEILCKOMY XO3SIHCTBY 66
Wudpopmaryst 0 COBpEMEHHOM METO/IE BO3/ICIIbIBAHHS 66
IIpore ne4nTh pacTeHus 60
YBenuueHne Npou3BOANTENLHOCTH B CEJIbCKOM X035 CTBE 49
Oo6cnyxuBanue 24/7 31
Perynsaproe oOHOBIEHHE HH(OPMAUN 20

Pucynok 15: IIpo6aemsl npu ucnons3zoBannu Krisoker Digital Thikana

Oa
12%

Het
88%
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Jlannble Ha puUcyHKe 15 npenocTaBisitoT HHPOPMALHMIO O TOM, CTaJIKUBAINCD
JM TOJIydYaTeldd YCIyr ¢ KaKMMHU-THOO mpoOiieMaMy NpH HCIOJIb30BAHUHU
npunoxenus Krisoker Digital Thikana. 3amedeno, uro 88% pecrnonneHToB
HE CTAJKMBAJIHCh C KaKUMH-THOO mpobiemMamu, 1O cpaBHeHHIo ¢ 12%
MOJTy4aTeNe yCIIyT, KOTOpbIE CKa3alld, YTO OHM CTOJIKHYJIMCH C HEKOTOPBIMHU
podneMamH.

Hekoropsie mpobiembl Tpu UcHonb3oBaHuu mnpuiokeHus: Krisoker Digital
Thikana Bce ske BO3HMKAIOT. JlaHHBIE TaONHIIBI 3 TOKA3BIBAOT, UTO OKOJI0 14%
PECTIOHJICHTOB CHUTAIOT, YTO CTOJIKHYIUCH C HEKOTOPBIMHU MPOOIEMaMK IpH
ucnonszoBanun Krisoker Digital Thikana. CornacHo ux oTBeTaM, OCHOBHAsI
npo0IiemMa 3aKIIIouanach B TOM, YTO «OHH HE MOTYT UCTIOJIE30BATh IIPUIIOKEHUE
B 00bIYHOM MOOMIIBHOM Tenedone» (59%), a 36% cuutaroT npoodiIeMoi
To, uro B npwioxkenne «Krisoker Digital Thikana» He BcTpoeHa «cucrema
x)anody. Kpome toro, 13% pecnongentor ormetwiid, 4ro B Krisoker Digital
Thikana otrcyrcTByeT nHpOpMAIHst 000 Bcex OONE3HIX PACTCHUH U KYIBTYD,
Torma kak 8% 3asBHIIM, YTO CTOJKHYJIUCH C TPYIHOCTAMHU HpPU JOCTyIE K
NPUIIOKEHUIO U3-32 HU3KOH CKOPOCTH HHTEPHETA.

Tao6auna 3: [IpoOneMbl TP UCTIONH30BAHUY MTPUIIOKCHIS

TIpodiemsbt IIpouenrHoe 3Hauenue (%)
HeBo3MO)KHOCTD HCIIOJIB30BAHMS IPUIIOKEHHS B OOBIYHOM MOOHJIb- 59

HOM TeneoHe

OtcyTcTBHE CHCTEMBI XKanob 36

Her undopmanmm 060 Bcex 3a001eBaHUIX 13

Huskast ckOpoCTh HHTEpHETA 8

IMomyuenne Tenedona B MOIB30BaHIE HA HEMPOIODKUTEIEHOE BPEMst 8
Henocrarouno napopmarum 0 HOBOM JIEKAPCTBE 8

3annMaer GosbIIe BpeMEHI 3

He 3Ha10T 00 HCIIONIB30BAHIN MPHIIOKESHUI 3
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PucyHnok 16: YpoBHU yIOBIETBOPEHHOCTH UCIIOJIb30BAHUEM
Krisoker Digital Thikana

YmepeHHO

YpoBnerBopeHbl; 66% // yAoBneTsopeHbl; 4%

OueHb
yaoBnersopeHbl; 30%

Jlannbie Ha pUCyHKe 16 MMOKa3bIBAIOT, YTO OOJIBIIMHCTBO PECIIOHIEHTOB (66%)
ObUIM YIOBIETBOPEHBI MCIONB30BaHUEM NpuilokeHus, 4% OblIM YMEPEHHO
YAOBIIETBOPEHBI, a ocTajbHble 30% ObLIM OYEHD YIOBICTBOPEHBI.

[Tpu4rHBI, KOTOPBIC BIHSIOT HA YPOBEHb YIOBIECTBOPEHHOCTH IOJydareseit
yenyr, ucnons3yronmx Krisoker Digital Thikana, npusenensl B Tabnuie 4.
92% pPEeCnoHACHTOB CYMTAIOT NPUIOKEHHE YIoOHO# yciyroit, a 91% orme-
TAIU Xopolee oocmyxkuBanue. Kpome toro, 91% pecnonmeHTOB paccmar-
puBatotr Krisoker Digital Thikana kak coBpeMeHHBIH CIOCOO IMONYYCHUS
CEJIbCKOXO3UCTBEHHBIX YCIYT, TIOCKOJIBKY MOXKHO M30€XkKaTh TPAHCIIOPTHBIX
pacxonoB (88% pecmoHneHTOB), a 69% pecOHACHTOB OOBSCHUIN CBOIO
VAOBIETBOPEHHOCTh TeM, 4To Onaronmapsi mpuioxenuto Krisoker Digital
Thikana uM He IPUTIUIOCH JATEKO XOIUTh.

Taomuua 4: [IpudnHbl yI0BICTBOPSHHOCTH HCIOIb30BAHHEM TPUIIOKCHHUS
(MHOTOMEpHBIE OTKITHKH )

IIpuunHa y10BJ1€TBOPEHHOCTH IAHHBIM METOA0M IpouentHoe 3nauenue (%)
Vnobuas yciyra 92
Xoporiee 00CTy)KUBaHUE 91
CoBpeMeHHas! CelbCKOX03sHCTBEHHAs YCITyTa 91
Her TpaHcnopTHBIX pacxonoB 88
He Hy>XHO aneko XOAUTh 69
MeHb1e TpyaHOCTEN 64
KpyniocyTounslii cepsuc 59
VYemyra Ha oMy 58
YyTKO€ OTHOIIEHHE CENbCKOXO0351CTBEHHOTO YAHOBHHUKA 58
3aHUMaeT MEHbILE BPEMEHU 56
BecrnarHocTs npuiioxkeHus 56
ITomydenne pexoMeH LMl OT CHELMAIMCTA I10 CEBLCKOMY XO3SHCTBY 37
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Onpoc Ttaxke mnokaszan, uyrto npunoxkenune Krisoker Digital Thikana
COKOHOMMJIO BpeMsl IoJrydareneit ycayr. JlaHHbie Ha pucyHKe 17 mOKa3bIBaloT,
Ha YTO IMOJyYaTeau YCIyr TPaTraT CIKOHOMJIEHHOe Bpems. BuaHo, yTO
51% pecnoHOeHTOB MOTpPATWIM €ro Ha MHOBCEIHEBHbIC Aena, a 45% — Ha
CEJIbCKOXO3UCTBEHHBIE Pa0OTBI. 25% moiydareneil yciyr HCIOIb30BajH
COKOHOMJICHHOE BpeMsl JJIs ceMeMHbIX Aell, a 16% — ais npeAnpruHuMaTeb-
CKOH JIeSITeJIbHOCTH.

Pucynox 17: Vcnionbp3oBanue c3KOHOMIJIEHHOTO BPEMEHHU

51%

45%

25%

16%

2%
=

noBcefHeBHble c/x pa6otbl cemeiiHble gena npeanpuHUM. o6pasoBaHue
Aena AEATeNbHOCTb

Ha pucynke 18 mnpencraBmena wuH(pOpMamumss 0 TOM, KaK PECIOHICHTHI
HCTOJIB3YIOT JICHBI'H, COKOHOMJIGHHBIE C MOMOLIbI0 mpuiioxeHus: Krisoker
Digital Thikana. CormacHo naHHBIM 55% pecHnoOHJEHTOB TparsiT HX Ha
cemeitHble Hykabl, 44% — Ha MOBCeTHEBHBIE Jiena, 42% mnomydarenei yciyr
HCTIONB3YIOT UX B CBOEH padoTte, a 9% — TparsiT Ha oOpa3oBaHHe.

Pucynoxk 18: Vcnonb30BaHnue C3KOHOMJICHHBIX JCHET

55%

688 2%
9% 8%
H B 1%
cemeiiHble Aena NOBCeAHEeBHble c/x o6pasosaHue 3A0poBbe npouee
Aena AEATE/IbHOCTb
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Pucynoxk 19: Ouenxka npunoxxenus Krisoker Digital Thikana

38% 37%

19%

6%

Homep 7 Homep 8 Homep 9 Homep 10

Ha pucynxke 19 mokazansr pesysbpraTsl onieHkH npuinokernst Krisoker Digital
Thikana pecrorgenTamu 1o mkane ot 1 go 10, rne 10 — HauBbICIIHIA OaT,
O3HAYAIOMINK OYEeHb BBICOKYIO CTEINEHb YIOBIETBOPEHHOCTH. IlOCKOIBKY
PECTIOHJIEHTHI HE Al OIEHOK HWXe 7, TO Ha PUCYHKE IPEICTABICHBI
pe3yabTaThl TOJABKO 1Sl oleHOoK 7, 8, 9 u 10. 19% pecnoHAeHTOB OLEHUIN
npunoxenne Ha 10, 37% Ha 9, 38% Ha 8 1 6% Ha 7 6ayIoB.

3akiaoueHue

[TockonbKy CEenbCKOE XO3SHUCTBO SIBISICTCS KPYITHBIM UCTOYHUKOM 3aHSITOCTH
U OCHOBOH HAaIlMOHAJIHHOM AKOHOMHUKU baHrmazaemi, HEOOXOAMMO MOJCPHHU-
3UpOBATh MPOIECC TPEAOCTABICHUS CEIbCKOXO3SIMCTBEHHBIX YCIYT |
obOecrnieunTh (hepMepamM JTOCTyI K COBPEMEHHBIM CEIbCKOXO3SICTBEHHBIM
yciyram. Krisoker Digital Thikana — 3TO makeT pa3jiMuYHBIX CEIbCKO-
XO35UCTBEHHBIX YCHyT. [lodyduTh CEIbCKOXO3AWCTBEHHYIO YCIYTY 4YeEpes
Krisoker Digital Thikana — nmpocto. I[Tockonbky B Krisoker Digital Thikana
JIOCTYIIHBI Pa3IHYHBIC BUJCO, a TaKXKe €CTh MH(OpMAIUsS O OOJIC3HSIX U
JICKapCTBaX, OTMAJACT MOTPEOHOCTh B TOCEIICHUH CEJIbCKOXO3SHCTBEHHOTO
yIpaBJICHUS TOAOKPYTa, a MPH HEOOXOAUMMOCTH (DepMephl MOT'YT MTO3BOHUTH
CICIMAITUCTY 0 CEJILCKOMY XO3SHCTBY. Terneph ¢ MOMOIIBI0 PEKOMEH Al
u wuaerr or Krisoker Digital Thikana moxHO mONPOOOBaTH M3MEHHTH
TPaJMIMOHHBIA METOJl BBIPALIUBAHKUS M TONPOOOBAaThH HOBBIA. Terepsb
(depmepsl MeHbIIE 3aBHCAT OT mporecca BoipammBaHus. Krisoker Digital
Thikana 3KOHOMUT BpeMsi, COKpaIllaeT 3aTpaThl ¥ KOJUYECTBO IOCEUICHUI
JUTSL TIOJTyYaTesiei CelbCKOX03SICTBEHHBIX YCIIYT.
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Krisoker Digital Thikana — sto nmardopma, npegocrasinstomas pepmepam
CEJICKOXO3HCTBEHHBIE YCIYTH B OHJIaiH 1 o uiaiid pesxxume. Dta miardopma
HanOosee BaxxHa U1l (pepMepoB, )KUBYIIMX B OTAAJICHHBIX pallOHaX CTPaHHBI,
TaK Kak paHee UM NPHUXOAWIOCH NPEOAOJICBATh 3HAYUTEIbHBIC PACCTOSHHUSA,
YTOOBI OCETUTH OJIKaHIee CeIbCKOX035CTBEHHOE YIIPAaBICHUE OAOKpYyTra
JUISL TIOJTyYeHHUs HEOOXOOUMBIX YCiIyr. MHorna uM He ynaBaoCch MPAaBUIBHO
OOBSICHUTH, YeM OONCIOT KYyJBTYPbI, MM BCTPETUTHCS CO CHELUAIHUCTOM
[0 CEJIbCKOMY XO3SIHCTBY, U MM NPHUXOAWJIOCH COBEPIIATh MHOTOKPATHbIE
MOE3]IKU B OJMKaiilee CeIbCKOXO35ICTBEHHOE yIpaBiIeHUE MOJOKPYTa, YTo
3aHMMAaJI0O MHOTO BpeMeHH U TpeboBasio Oonbiuux 3arpar. Krisoker Digital
Thikana no3BosnsieT ¢pepmepam MoxydaTh CENBCKOXO3IHCTBEHHBIE YCIYTH HE
BBIXOJISl M3 IoMa. DTO HCClieoBaHUe ObUIO MPOBEACHO B OAOKpyre benkyun,
pacronoxeHHOM B okpyre CHpapKraHpK, IIe NPUIOKEHUE AOCTYIHO IS
(hepMepoB, CeNbCKOXO3SIMCTBEHHBIX YNPAaBICHUH M MECTHBIX MPOAABLIOB
yAOOpEeHUH U IECTULIUIOB.

UccnenoBanne moxkazano, 4to 99% 1eneBoro HaceleHus B MOAOKpYTe
NOJYYMJIA  JKellaeMbIe  CEeNTbCKOXO3sHCTBeHHbIe yciayrn uepe3 Krisoker
Digital Thikana. [Tomy4arenu yciyr yHOMSIHYJIH HECKOJIBKO MPEHMYIIECTB
Krisoker Digital Thikana, Takue kak cHwkenue 3arpar (90%), ObicTpoe
npenocrapiaeHue ycuyr (84%), oTcyTcTBHE HEOOXOAMMOCTH JAJIEKO €XaTh
(77%) u T.1. Hacrosee uccienoBaHue TakXKe MOKA3alo, YTO C MOMOIIBIO
npunoxkennst Krisoker Digital Thikana depmepbl 3KOHOMSAT BpeMsi U peke
MOCEIIAIOT  CENbCKOXO3HCTBEHHOE YIpPAaBICHUE TIOMOKpyra |, TaKuM
00pa3oM, UMEIOT BO3MOXXHOCTh TPAaTHTh COKOHOMIICHHOE BpEeMsl Ha JIpyrue
BUJIBI TPOU3BOAUTEIILHON IS TEITHLHOCTH.

Hecmotpss Ha Oombinyto momnb3y, kotopyro mnpuioxkenus Krisoker Digital
Thikana mpurecnu ¢depMepaMm, BOCIIONB30BABIIMMCS OTOW  YCIIyTOM,
KOJINYECTBO (hepMEpOB, KOTOPHIE HE 3HAIOT 00 ATOW yCiyre, M T€X, KOTOpbIe
CIBIIIANM O HEH, HO HE 3HAIOT, KaK €i I0Jbh30BaThCs, BCE C€IIe OYCHBb
Benmuko. TakuM 00pa3oM, HEOOXOAMMO HMHHUIIMHUPOBATH MEPONPHATHS 10
pacnpoctpaHenuto uH(opMarmu cpean (epmMepoB O pEUMyIIECTBaXx,
npeUlaraeMpIX —MpuWiIokKeHHeM. Takke HeoOXOAMMO YIIydIIUTh CaMo
MIPUJIOKeHHUEe, T00AaBUB HOBBIE Qororpaduum W BHUAEO, a TaKKe OOHOBHB
CYILECTBYIOIIUE, JUIS IPEeIOCTaBICHUs GepMepam OOJbBIIEro pasHOOOpas3us
CEIIbCKOXO3SHCTBEHHBIX YCIIYT.
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Pexomenganun

C rtouku 3penuss TCV, mpunoxenune Krisoker Digital Thikana cumraercs
YCIICHIHBIM B TIPEIOCTABICHUHN CEIbCKOXO3SIMCTBEHHBIX Yycuyr. OpHako,
KaK ITI0Ka3aJM 3aMe4aHHs IOJIydaTesiel yCIyr, CHCTeMa MOXET OBITh elle
Jydine. YUnuThIBas MHCHUS PECTIOH/ICHTOB, aBTOPHI PEJLIaraloT CIEAyIOIIue
PEKOMEH/IAIINH:

— B mnpunoxkenne HeoOXoauMo BBeCTH (YHKIHIO IOJAYU JKAI00 Ui
TIOJTyYSHHsI OT3BIBOB OT ITOJIb30BATEIICH U yITyqIlIEHUS CEpBHUCA;

- HeO6XOI[I/IMO Ha4YaTh KaMIIAHHUIO ITO ITOBBIIICHHIO OCBECAOMIICHHOCTH,
9TOOBI KaK MOXKHO OoutbIe (hepMepoB y3HATIH 00 ITOH yCIyre;

— HWudopmanus o 60e3HAX pacTCHUH U CEIbCKOX03IHCTBEHHBIX KYJIBTYP
JOJKHA TIOCTOSTHHO OOHOBIISITHCS, YTOOBI MATH B HOTY € IIPOTPECCOM, B
TOM umcie (ororpaduu U BHICO;

— Jlnsg 2ppexTHBHOTO MCIOIB30BaHUS CHCTEMBI HEOOXOIMMO MPOBECTH
obydueHune (hepMepoB.
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COBEPILIEHCTBOBAHUE 'OCYJIAPCTBEHHOI
CJIYKBbI B XXI BEKE

Aemopul: Anuxan Baiimenos u Ilanoc Jlusepaxoc
u30-60 Palgrave Macmillan (2019 2.), IBSN: 978-981-13-3214-2

Colin Knox"?

JlaHHasi KHUTa MpeAcTaBiIseT coOOH OTPEeNaKTHPOBAHHBIM COOPHMK CTaTeH,
MIOCBSLIEHHBIX BOIPOcaM pe(opMHpPOBaHHS FOCYIAPCTBEHHOTO YIIPABICHUS
U 1peoOpa3oBaHMs CUCTEM T'OCYAapPCTBEHHOH Cily>KObl, INIaBHBIM 00pa3oM, B
IIOCTCOBETCKUX M BOCTOYHOA3MATCKUX cTpaHaxX. KOHTEKCT i CTpaHOBBIX
HCCIICIOBAaHUM MPEICTAaBICH B BECbMa HCUEPIIBIBAIOIIEM PETPOCIECKTUB-
HOM U HEpCIEKTUBHOM 0030pe M3MEHEHHs CTPYKTYyp NpaBUTEIbCTBA
U TpaXIaHCKOM ciryObl, 3aBepmiatomierocss tem, uro Y. Helomanag u
. Aprupuaguc (maBa 1) Ha3bIBaIOT «OCBOGHHEM OOIIECTBEHHOTO MPOCT-
paHcTBay. 15l TOCTHIKEHMsI 3TOW LIENM, a TAaKXKe BBINOJHEHUsT TPeOOBaHUN
Henm 16 ycToiiunBoro pa3BuTHs (COAEWCTBHE MMOCTPOSHHUIO CIIPABEIMBOTO,
MHUPHOTO U OTKPBITOrO 00IIeCTBa) HEOOXOAUMO MOBBIIICHUE KBATU(PHUKALUT
TOCYIapCTBEHHBIX CIIY)KaIIUX. JTOMY, B YHACTHOCTH, MOTYT CIIOCOOCTBOBATb
JOCTIDKEHHMS HAyYHO-TEXHUYECKOIO IpOorpecca M HX BIMSHHUE HAa PBHIHKU
tpyna. Jdns moctmwkenus L[YP I1. Konceiican (1r1aBa 2) mpu3bIBaeT CTPaHBI
«TIOCTABUTh TEXHOJIOTHM cebe Ha ciiyxkOy», 4yTO, HECOMHEHHO, MOTpelyeT
«00IIerocyiapcTBeHHbIX» ycuinuii. CMecTuB akneHT, M. DBepectT-Ouininrc
(maBa 3) AEMOHCTPUPYET BBICIIMM NMJIOTaXX B HMCCIECAOBAaHUU IMPOOIEMBI
pedopMupoBaHUs IOCYIAPCTBEHHOIO CEKTOPA, HadMHAs C TPETHETO ThICS-
yeneTusi 10 H.3. (¢ rocymapcTsa Jlaramr), JokaszaB, 4TO HUYTO HE HOBO I10J
ayHoH. OH mpejyiaraeT HEeCKOJIbKO IIPUMEPOB U3 onbITa Jlaraima, MMEIommx
OTHOLICHHE K U3MEHEHMSM B TOCYJapCTBEHHOM YIPaBJICHHUHU, U ITOCTECICHHO
MIPUXOOUT K KIIOYEBOMY BBIBOAY O TOM, YTO «HHM YAacTHBIH CEKTOp, HHU
IpaXJaHCKOE OOIIECTBO HE MOTYT 3aMEHUTH 3P (EKTUBHOE, ACHCTBEHHOE U
CIpaBeUIMBOC TOCYAapCTBOY.

BerlmeynomsiHy ThI€ TJ1aBbI TOJTOTOBHIIN TTOUBY JJIS PEATIOKEHUS CTPAHOBBIX
HCCIIeIOBaHUI B 00JacTH Pa3BUTHsI TOCYNAPCTBEHHOW CIYKOBI B CTpaHax
obBiero Coserckoro Coro3a. Bcecroponnmii aHanu3 pedopm B deTbpex
CTpaHax ¢ BECbMa HEMOX0KUMHU TpaekTopusimu pazsutus (I pysus, Kasaxcran,
AzepbOaiipkan u Poccust) npemioxkern A. balimenobiM u C. J)kaHEHOBOM
(tmaBa 4). ABTOpBI AOIyCKAIOT TOSIBIICHUE HOBOW MOJENIH, OCHOBAaHHOM Ha

3 Professor of the Graduate School of Public Policy, Nazarbayev University,
colin.knox@nu.edu.kz
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MOBBILIEHUN 3(P(HEKTUBHOCTH PAaOOTHI TOCYNAPCTBEHHBIX CIY)KAIIUX W HX
podeCCHOHATIBHON 3TUKH, a TAKXKE YKPEIUICHUH JOBEPHsI K MPABUTEIBLCTBY
C OJIHOBPEMEHHBIM IPU3HAHHMEM CYIIECTBYIOIIUX MNpPOOJIEM, CBS3aHHBIX
C KOppyHNUHMEH, NONWTH3alMedl TOCYIapCTBEHHOW CIIy>KObI W HH3KOM
KBanu(UKaen Kaapos.

Ouenp wuHTepecHas wuHpopmarus o Snonnm, HOxwnoit Kopee m Kurae
npeuiokeHa B riaBe 5 (A. Hakamypa u K. Cysyku), mase 6 (b. IOnH) u
rase 7 (JI. L{zronbman u XK. Cuanp) coorBeTcTBeHHO. B mpumepe ¢ Snonueit
aBTOPHI TIPEAJIaraloT PEeUINTh MpoOJeMy OTCYTCTBHSA COIIACOBAaHHOCTH
B oOmeHe wuHGpOpMALMEH MEXIY PpasIuYHBIME IPABUTEIHLCTBEHHBIMH
CTPYKTYpaMH IOCPEICTBOM Ipoliecca OU(POBKH, W3BECTHOTO Kak «Moii
HoMep». OmbiT FOxHOI Kopen ncnomnb3yercss Aisi IEpeoCMBICICHUS POJU
KaJ[pOBOY MOJMTHUKH B OBICTPO MEHSIOIIEHcs cucTeMe ynpannenus X XI Beka
U TOTO, KaK JIOJDKHBI pearupoBarh HAa OTH U3MCHEHHsS KaJpOBBIC CITYKOBI.
B uentpe Bammanus JI. [[3tonsmH n XK. Cuans — mporiecc MOATOTOBKU
TOCYIapCTBEHHBIX ciykammx B Kurtae. OHM ONHUCHIBAIOT «IOJTOTOBKY
TOCYIApPCTBCHHBIX CIIY)KAIIUX C KUTAHCKOM crienn(uKoit», MmoadaepKkuBas To,
Kakas 3TO «Ba)KHAs 4acTh HAIMOHANBHOH cucTeMbl ymnpaieHus B Kurae,
UMEIOIIas MPsSMOe OTHOIICHHE K YIIPaBIEHYECKOH CIOCOOHOCTH MpaBsIien
MapTUU U €€ aAMUHUCTPATUBHOMY TIOTEHIINAITY».

B 3akmounTenbHBIX MIaBax cOOPHMKA YHMTATENb BEpHETCS K Oosiee odumemy
KpYry MnpoOjeM, C KOTOPbIMH TOCYIapPCTBEHHOMY CEKTOPY MPEACTOUT
ctonkHyThcsi B Oymymem. K. Jlefitnep m K. Lltudpmromnep (rmiaBa 8)
AKLEHTUPYIOT BHUMAaHHE Ha HETaTHBHOM BIIMSIHMU IOAPHIBHBIX TEXHOJIOTHM
Ha posb rocymapctBa. M. Depecr-Ommumnc (maBa 9) wcciemyer Kak
MOTEHLHAN, TaK U 03a00YEHHOCTH, CBSI3aHHbBIE C HCIOJIB30BAHUEM OOJIBLIMX
JAaHHBIX B paboTe rocyaapcTBeHHOHN ciykObl. A. baiimenoB u I1. JIuBepakoc
(rmaBa 10) 3aBepmatoT COOpPHHMK 0O030POM PETHOHAIBHBIX M TIIOOATBHBIX
MApTHEPCTB U HapallUBaHUS MEXIYHapOAHOTO Pa3BUTHS, B TOM 4YHCIE
yepe3 B3auMHOE oOydeHHe Ha npumepe AcTaHMHCKOro xaba B cdepe
rOCYIapCTBEHHOMN CITyKOBI.

B xpacHOpeurBOM MPEUCIOBUY K IAHHOW KHUTE, HATUCAHHOM BBIJIAIOIIHMCS
yueHbiM U nonuTHKOM [lan Cyk Kumowm, roBopuTCcsi 0 TOM, 4TO COOpPHUK
SIBIIIETCSL CTUMYJIOM ... JUISI TIPOBEJICHUS KOJIJICTHAIBHOTO CPABHUTEIILHOTO
HCCIIEIOBAHUSI CUCTEM TOCYIapCTBEHHOM CiyObl». To, uTO mpemiaraet
JAHHOE W3JIaHWE MPECTABIsIET COO0M coOpaHne CTPAHOBBIX HCCIIEIOBAHUM
CUCTEM TOCYIapCTBEHHOW CIIy’)KObl W IIIOOATBHBIX BBI30BOB, CTOSIIUX
nepes; TOCYIapCTBEHHBIMH YWHOBHMKaMHu. HecMOTps Ha SKICKTHYHOCTD
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NPEAJIOKEHUS, LIEHHOCTh PE3YyJIbTAaTOB  HCCIECIOBAaHUN  4Ype3BbIYAHO
BbICOKA. B KHUTe mpencTaBieHbl CTaThU YUEHBIX U MPAKTUKOB, FTAPMOHUYHO
JOMOJHSIOUME APYyr Jpyra B co3daHUM HapparuBa. Kpome Toro, riasbl,
noceseHnabie Kuraro, FOxxnoit Kopee, SnoHun u mocTcoBETCKUM CTpaHam,
MpeAaratoT 3arnaJHOMy YUTATeII0 T€ 3HAHUS O HUX, JOCTYII K KOTOPBIM YacTO
3aKpBIT BCIIEACTBHE S3BIKOBOTO Oapbepa. COOpHHUK cTaTeil OTBEYaeT IENsIM
AcTaHMHCKOTO Xaba B cdepe TrocyaapCTBEHHOW CITy:KOBI, CBOJAS BOEIUHO
paboThl aBTOPOB M3 CTPaH C OYEHb PA3HBIMU UCTOPHUSMHU, TPATUIUSAMH U
KyJIBTypaMH, KOTOpbIE MOTYT YE€MY-TO HAy4YHTbCs APYr y Apyra. A 3To, B
CBOIO O4Yepejib, CIIOCOOCTBYET MPEOJOJICHHUIO Pa3phiBa MEXKAY YYECHBIMH H
MIPaKTHKAMH, B Y€M U COCTOUT OeCCIIOpHasi 3aciiyra PeJaKkTopOB.
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Partnership for Excellence Empowered ives
Resilient nations.

Astana Civil Service Hub was established under the initiative of the Government
of Kazakhstan and UNDP on 15 March, 2013 in Astana during the Founding conference
with participation of 25 countries' and 5 international organizations' representatives,
including the USA, the European Union, Turkey, China, India, Japan, CIS countries,
Georgia, Afghanistan, and also UNDP, OECD, World Bank, OSCE and USAID.

The mission of the Hub is to contribute to the development of effective systems of
civil service in the region. The purpose of the Hub is to create a multilateral platform
promoting exchange of experience and knowledge in order to join efforts on increasing
the capacity of relevant public sector institutions of its participating countries.

The International Journal of Civil Service Reform and Practice is an academic
publication intended for experts, practitioners and academics, and is published by the
Astana Civil Service Hub.

AcTaHMHCKUM Xab TocymapCTBEHHOW CHy»Obl OBLJI CO3/aH MO HHHUIIMATHUBE
[IpaBuTenscrBa Kazaxcrana u [IPOOH 15 mapta 2013 roga B Actane B xoAe Y4peIuTeIbHOM
KOH(EPEeHIIUH ¢ Y4acTUEeM MpeJCTaBUTENeH 25 CTpaH U 5 MEXIYHApOIHBIX OpraHU3alui,
Biimrodas CIIIA, Espomneiickuii Coro3, Typuuro, Kutait, Uaauto, Anonuto, ctpan CHI,
I'py3uto, Adpranuctan, a takxe [IPOOH, OOCP, Bcemupmnsiii bank, OBCE u KOCAN/I.

Muccueir xaba sBISeTCS CIOCOOCTBOBAHHME PA3BUTHIO A()(DEKTUBHBIX CHCTEM
roCylIapcTBEHHOU ¢y Obl B peruoHe. Llenpio xaba sBiseTcs co3gaHue MHOTOCTOPOHHEH
TUIOMIAJIKH, CTIOCOOCTBYIOIIEH 0OMEHY OIBITOM M 3HAHUSIMU B LEISIX 00BEAMHEHUS YCUIUN
[0 MOBBIUICHUIO MMOTEHIMala OpPraHU3alUil TOCYyJapCTBEHHOIO CEKTOpa CBOUX CTpaH-
Y4acCTHUL.
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MIPAKTHKOB U YUCHBIX, U H3/1a€TCs1 ACTAHMHCKUM XabOM rocyIapCTBEHHOM CITyKOBI.
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