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WHY “ASAN SERVICE"?

From organizations to services

O ONE STOP SHOP ‘

Diff.erent Diversific_:ation of ® MOBILE SERVICE
organizations ‘6 Services
® @® DIGITAL SERVICE ‘
Same Culture Structured data
Same Standards Integration
Trainings Shared information

| | systems
Legislation and rules
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Satisfactory level:

99,4%
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TRANSITION PERIOD FROM PAPER
2003 - 2013 TO ELECTRONIC ENVIRONMENT

Preparation for transition to electronic services

ONE-STOP SHOP REACTIVE
2013 - 2019 PERIOD OF SERVICES

Primary e-services

DEVELOPMENT
STAGES OF PROACTIVE SERVICES

DIGITAL S G e
GOVERNMENT

NON-STOP SHOP AND PERIOD
2020 - 2025 OF NEW TECHNOLOGIES

New Services and development
of national IT products


Выступающий
Заметки для презентации
Note: Please after inserting your picture, “Right Click” on the picture and “Send it to Back” to get the “Overlay” effect.


FROM

-

\_

L . Tanien
Ministry of
Internal
Affairs

~N

/

-

\_

= A
Ministry of
Justice

~

v

-

\_

T & e
Migration
Service

~N

J \_

-

L i
Ministry of
Labor

~N

J

ONE-STOP
SHOP

Single
address

Services with the

same standards

4 N

Ministry of
Economy

/
N

\_
-

A
Ministry of

Labor

\_ J

asan ‘: xidmat

~N

-

National
Archive

Department
N Y,

4 )

== . Tenten
Mobilization
Service

_

4 )

Ministry of
External

\ Affairs

Food Safety

Agency
-

ITE Tl

&2 Citizens / LEGAL ENTITIES

Mobile
services

t

Regular trainings
of public officials

Online queue
system

Delivery of ready
documents



Public Entities

f it e \ f At \ f ww l / L e | 1 [ ) Rl | § 1

Local Executive | ! Public Legal Municipalities

Ministries . i '
Bodies ; Entities belonging to

\_ / \_ AN / \_overnment \ J
r N NG N N N

S —— - = e - - - sTE . B I SR — ! . CE RN i
- = = " i o 1 i N . i i i i
} i

wun g w0 anen g wwer | i == L | e
courts State . | State Agencies | . State Services Other
Committees ! : ! Institutions

N RN JARN J )i y
¢ i ¢ i y i v | 5

Electronic

f Informati
T0O NON-STOP \ ?E)?Cr rr?a?\ égoen

SHOP

G2C CITIZENS

STATE BODIES



Our Mission

to make peoples life easier

by making public services

avallable and accessable
online for all citizens

Glo

Our Vision

to go from one-stop-shop to non-
stop-shop and provide new
technologies, new services and
development of National IT
products
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Electronic government

oortal based on private Digital Finance System Unified Entrance
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@Satlnalma ADRA digital.gov.az eLisenziya
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Center
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@agro

Electronic Agricultural
Information System

Single Source
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Automated Labor
Monitoring System
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State Services
Registry

O@®

National Idea Portal

ASAN Index

Assessment of State
Services

Digital Projects

ASAN
Bridge

National Information
Exchange System

HRM

Human Resources
System

ASAN
Observer

National Information
System

icaze.e-gov.az

System for Obtaining
Permits and
Monitoring



myGov

electronic government portal based on
private cabinet

» ODbtaining personal information by the citizens
» Informing and reminding notifications
» Transmission of data to other institutions

» Access of citizens to appeal to institutions

The use of electronic services provided by
government agencies

from REACTIVE
to PROACTIVE
government
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jot KoronaVirus"™

COVID-19 information portal

almed to raise public awareness on prevention of

the spread of coronavirus infection and prophylaxis BiZ BIRLIKDS GUCLUYUK!

of the disease
Umumdiinya Sshiyya Taskilati (UST) ve Nazirlar Kabineti yaninda Operativ

Qarargah koronavirusla mubariza ¢argivasinda insanlarn evda galmaga cagirib:

verified general data about "Siz da bu tagabbusa qosulun, koronavirusa yoluxma riskinizi azaldin”

coronavirus (COVID-19)

»

» current situation in the world

VIDEONU iZLD
CARI vaziyyaT

QAYDALAR HAMI UCON EYNIDIR

measures taken in Azerbaijan to
fight against the virus

regulations, instructions and XOBORLOR FONDA iANSLSR VIDEO MOLUMATLAR

» recommendations defined by the

government of Azerbaijan

www.koronavirusinfo.az

5. MINISTRY OF CABINET OF MINISTERS OF STATE AGENCY ON RN
8% HEALTHCARE OF , THE REPUBLIC MANDATORY HEALTH Vi -;-}3}) Y)Vorld .He,?.“h
L¥%1" AZERBAIJAN REPUBLIC ®2 OF AZERBAIJAN INSURANCE \S¥72 Urganization




Electronic System for
Obtaining Permits or
Registration of Notifications

During the Implementation of the Special Xiisusi Karantin Rejiminin Tatbigi
. . Zamani Icazalerin Alinmasi va ya
Q uarantine Re gime Bildirislerin Qeydiyyatinin Apariimasi

ucun Elektron Sistem

» WWWICazee-gOvaZ ’ &y asanlogin
System for Obtaining Permits and
Monitoring during the Implementation of
the Special Quarantine Regime

W s8103sMs

SMS permission system for daily
needs of citizens and necessary cases

s\ MINISTRY OF INTERNAL
&9 AFFAIRS OF THE REPUBLIC
AN, OF AZERBAIJAN

5, E-Gov Development
~
. Center

wWww.lcaze.e-gov.az



“ASAN xidmat” mobile app .

Online queuing system asan § P xidmat
(s

| | ASAN xidmat i
online chatting mReady
L] Content Rating

detailed information about services

measurement of the service provided by the operator

Downloads 1,435 3 Tools Similar

GETITON

»
Google Play "ASAN xidmat” mobil tatbigi il daha
ASAN novbas alda et!

# Download on the

' App Store READ MORE




Digital e-services platform

a one-stop for all e-services available to citizens
In the country during the coronavirus pandemic

» provides advice on social
distancing and staying at home

» offers numerous e-learning
resources

setting up and running digital

| | provides information on ways of
businesses from home

¥
2" THE MINISTRY OF TRANSPORT,
¢ ) COMMUNICATIONS AND HIGH TECHNOLOGIES
W

J  OF THEREPUBLIC OF AZERBAIJAN

~w

Empowered lives.
Resilient nations.

C[a|,aZ Eve qayit Kateqoriyalar Blog Layiha hagqinda

Koronavirus soraitinda

0
3 ac
' Agifio Ve == Tohsil
imkanlar $3 1S

@e Tibb ’/‘s Qida

Ragamsal xidmsatlari paylasmaq ucun. Slave et!

www.evdegal.az

evda galmagla gundslik hayat tarzini regamsallasdir

=



Electronic registration
platform

for the unemployed citizens

unemployed citizens

600 000 +

190 AZN

lump sum payment

MINISTRY OF LABOUR AND SOCIAL
7N PROTECTION OF THE POPULATION OF
Ef_\\?‘;&‘ THE AZERBAIJAN REPUBLIC

e-sosial

Bas sshifo Soxsi kabinet

“ 142

Fikir banki e-Xidmstlor Portal hagqinda

Azarbaycanin vahid sosial reyestri!

Sosial xidmatlar uzra butun suallara cavab!
126 xidmat uzrs sizi maraglandiran, o cumladan muavinst va tegaud mablaglari, manzil

Qeydiyyat

Sual & Cavab

va avtomobil novbasina dayanma qaydalari ve digar butun suallarin cavabi portalda!

Xidmatin adi

omak miigavilasi
bildirisi

Butun xidmstlar

Fardi sexsi hesab

— —

Www.e-soslal.az

Masgullug AS
Isaxtaranlar

O




Financial support to

entrepreneurs
affected by the COVID-19 pandemic

lgtisadi artima va

sanipkarlara
» payment of a certain part of the salary of dOVlat dGSteyi
employees working in the areas affected by the . =l g
pandemic tadbirlarinin
mexanizmlioari

providing financial support to individual (micro)
entrepreneurs

»

providing tax incentives to protect economic
activity

www.taxes.gov/az




e-Tabib mobile tracking app ' B o-abin

provides information on the facts of coronavirus - oy
. . . . 1 na saniia
infection registered, treated and released in the mﬂd:_TF :f'jt'“::“ e

. - ya e NiZ Mo mra sam aldo
Republic of Azerbaijan ' lishapiiios i & Xebarler

J ' E=] Telimat | Azarbaycan

B may 202(
Ararbaycan Respub

 Number of people treated dalily; \

Ve va

e Statistics of coronavirus infected and treated ® Video tolimat
people by regions;

 Information and news of the OHCM; @) Tez-tez verilon suallar
e Information and news of “Medical Territorial
Units Management Association”; | @ Qaynar xatt
« Information on preventive measures: \
e Answers to frequently asked questions; Q' Xerite
* |nformation on special risk groups,
e [nformation on available instructions and
guidelines;
 |nformation about the symptoms of the disease.

AZarbaycanda

{’h

virusa yoluxan

% 2204

il] Rayonlar (izre statistika

h Xestexanalar Sagalan

Statistika

[* Cixs | | O




INNOVATIVE PRODUCTS

@ “E-MASK” RESPIRATOR
@ ARTIFICIAL RESPIRATION / VENTILATOR
@ EACE SHIELD

@ HANDS-FREE DOOR HANDLE

@ “GLOBAL HACK" HACKATON

asan 9:.” xidmat INN 6 LAND
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