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Understanding the challenge of
disinformation

| Misinformation

when false information
is shared, but no harm
IS meant

rDisinformation

when false information
is knowingly shared
to cause harm

Malinformation

when genuine information
is shared to cause harm,
often by moving what was
designed to stay private
into the public sphere

Source: Adapted from Wardle C., Derakshan H. (2017), Information Disorder: Towards an interdisciplinary framework for research and policy making, Council of Europe report, DGI(2017)09.



Understanding the challenge of
disinformation

Disinformation can
harm:



Governance responses to disinformation

Communications strategies,
plans and coordination
mechanisms

Identifying and debunking
disinformation

Regulatory and legal
measures

(regulation of social media
content, enforcing platform

Civic and media initiatives transparency, etc.)

(media literacy, research,
stakeholder engagement, media
market reforms, etc.)




Observations
from emerging
public
communication
practices to
combat
disinformation

Engage citizens in r
a collective
response to the
infodemic \

Support a better
understanding of public
attitudes, including fears,
concerns and expectations

®

Provide citizens with truthful and
accurate information

Public
Communication
can...

Pre-bunk or
debunk false or
misleading
information

Educate citizens
about consuming
and sharing content
responsibly




Communicating
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Basing

interventions on
evidence
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