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RESEARCH METHODOLOGY

Research methods - questionnaire survey, focus groups, in-depth interviews

Target audience - all categories of civil servants of the Republic of Kazakhstan

Number of respondents - 10,000 respondents (done - 3,707 questionnaires, as of May 30, 2022)

Geography of the research - 14 regions, Nur-Sultan, Almaty and Shymkent

Survey format - online survey (self-administered), through the Qualtrics program

The language of the survey - Kazakh and Russian

Number of questions in the questionnaire - 42 questions + 12 questions of a socio-demographic nature
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