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General Overview

Area: 69,7 km? A

Population: 3,7 min
Life expectancy: 73.26
Capital: Thilisi (1,2 mlIn)
Currency: Lari (GEL)

Official Language: Georgian (also

Abkhazian - in Abkhazeti)
GDP per capita: $4,346 (nominal,
2018 est.)



SOVIET HERITAGE




Property Registry - 2004 Business Registry - 2006




Strategy, Policy, Law.



E-GOVERNMENT INITIATIVES - OVERVIEW (2006 - 2022)
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Property registration, eAbstracts

Business Registry

Civil Registry

elD and eSignature

Biometrical Passport

eFiling system in the Ministry of Finance of Georgia- 99%

f taxpayers are actively using this system;

Automation of tax and customs systems;

eApostille

Case management system of tax dispute resolution
Central data storage and reporting system
Electronic Treasury project. eTreasury

Cash register management automation project-planned
r next year;

Electronic system for VAT refund

Automation of the Ministry of Internal Affairs;

Case management program for Ombudsman;
Computerization of schools

Schools are equipped with computers connected to

internet

Netbooks for all first graders
Students’ Information System
Unified state registry of public registries and information

systems

® National school exam online

® Automated case management system for court system;
® Centralized criminal case management is being
introduced in judiciary

® eProcurement

® eAuction of state property

® eAuction of real estate of Thilisi City Hall

® Automation project of Enforcement Bureau

¢ eNotary project

® Electronic Legislative Herald

® Automation project of Social Subsidies Agency

® Trade Facilitation system (TFS)

® e-Healthcare system under development

® Core Banking System of National Bank

® Electronic Chancellery systems - implemented in all
ministries.

® Georgian Government Gateway

® Citizen's Portal

® Electronic monitoring system of financial declarations of
political figures.

® Electronic case management in Tbilisi municipality for
construction permits

® Open Data portal

® National Strategy on Digital Governance (ongoing)



Justice system
reform: Police and
Law Enforcement

Reforms

Reforming Tax and
Customs - Institutional
Reengineering

Massive Privatization of
State-Owned Property

Public
Administrati
on Reform

State Procurement
System

Deregulation
Rightsizing

Government

Energy Sector
Reforms



MORE THAN
2 700 000
CITIZENS HAVE EID

22,6%0 OF BUSINESSES ACCESSED
PUBLIC AGENCIES' PORTALS FOR EGOV
SERVICES IN 2016;

=
e
—

EID CARDHOLDER HAVE ACCESS TO ALL EGQOV
SERVICES, CAN REGISTERS A BUSINESS ONLINE AS
WELL SIGN DOCUMENTS WITH DIGITAL SIGNATURE;

0

ICT LEGAL EMPOWERED REFORMS IN
POLICE SYSTEM RESULTED IN
25-30% REDUCED BUREAUCRACY;

ONLINE TRANSACTIONS INCREASED
(E.G. E-AUCTION PORTAL HAS 10,500
VISITORS DAILY)

PRIVACY AND SECURITY OF CONFIDENTIAL
INFORMATION, PERSONAL DATA IS PROTECTED
ONLINE — 221 CASES ARE INVESTIGATED;




®
Eﬁﬂ ESERVICES SAVE TIME AND OTHER RESOURCES
AND REDUCE ADMINISTRATIVE BURDEN FOR

>50 MLN ANNUAL TRANSACTIONS OF SOCIETY AND GOVERNMENT. E.G. TOTAL
SINGLE PORTAL FOR ESERVICES IS USED 138 INTEGRATED ORGANISATIONS ARE ANNUAL SAVING RELATED TO CONTAINERS
BY >100,000 PHYSICAL USERS AND BY CONDUCTED THROUGH DATA EXCHANGE MANAGEMENT THROUGH TFS WILL BE
>1000 LEGAL ENTITIES INFRASTRUCTURE GEL 4,530,000

>500 OPEN DATASETS ARE PUBLISHED
ON OPEN DATA PORTAL FOR PUBLIC
AVAILABILITY.

>700 REGISTRIES AND INFORMATION
SYSTEMS ARE DESCRIBED THROUGH ROR LAW.




Service Delivery
Accessipility
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Georgian
Governmental
Gateway

(CE)



UNIFIED PORTAL
FOR ELECTRONIC
SERVICES

MY.GOV.GE




DIGITAL

ONCE ONLY, ONE-STOP-SHOP FOR HUNDREDS OF E-SERVICES GOVERNANCE

AGENCY

MY.GOV.GE

Main > Main services

Correspondence with public
institutions

Real estate Border crosing Debtor's registry Information about the enforcement proceedings




DIGITAL

MAIN CONCEPTS OF THE PORTAL | coveRance

AGENCY

7— Once Only & ~N

Safe and reliable solution for bringing e-services closer to citizens, entrepreneurs, and government officials
E-services are available 24/7
Channel for Electronic Communication with different public entities

Once only principle is realized within the portal

\_ J

~ User-friendly Ecosystem € ~N " Single Window Concept € ~N
B Designed in a simple and clean manner to help visitors ™ MY.GOV.GE has recently added a dedicated
find the information they need quickly and easily section intended solely for legal entities
B User-friendly ecosystem W Portal —is virtual single window concept for
B Customer-centric manner Citizens and Legal Entities
B Registration is possible with Georgian e-ID cards;
username and password are also possible




DIGITAL

USERS, REGISTRATION/AUTHORIZATION ON THE PORTAL | GOVERNANCE
- Registration of the user on the portal is possible with these options: € ~N

B Username and password
(in order to get the username and password, it is optional to visit Public Service Halls/Community Centers only
once

B Using of Georgian elD card (residence permit card) when the registration can be performed by users
independently, no needs of visits to PSH or CCs)

g J
— Authorization of the user: € N

™ Using of Georgian elD card (residence permit card)
(card reader and authentification pin 1 is optional)

W Username and Password
(Authorized user is able to use all services fully, integrated on the portal, but using of Georgian elD is neccessery
in order to sign digitally)

\. J




DIGITAL

BENEFITS OF THE PORTAL Goveigémgs

A possibility of unique authentication on the portal

Access to all information about the authorized user, existing in different public entities

Access to the data, existing and defining in civil acts and other documents without extra need of physical visit

A possibility to receive more than 700 services online and with the concept of one window

(It is possible to fill the application easily, attach the documents to be submitted, pay the fee necessary for the

service, make qualified electronic signature and send the signed application and then track its processing,
receive an answer and etc.)

A possibility of using qualified electronic signature and stamp

To involve and invite the third parties to sign the document digitally and track this process itself
Issuing of electronic power of attorney

Electronic storage of documents

Private space for legal entities



DIGITAL

— g GOVERNANCE
SERVICES FOR CITIZENS — 638 " PeEcy
Status of Permanent
Architectural and Resident of the
construction services Business Activity Payments Mountainous Settlement
D ] D @
o o 5 e
Recognition of education Real estate and . Healthcare and social
: . . Other Services
received and confirmation of the ~ movable property programs
validity of educational
documents



DIGITAL
SERVICES FOR LEGAL ENTITIES — 269 | GOVERNANCE

Architectural and Permissions and Real estate and
construction services licenses movable property

[&] @ ®
International Services related to Other business
passenger and freight business activity related services

transportation



DIGITAL

THROUGH THE PORTAL IT IS POSSIBLE GOVERNANCE

AGENCY

To demand the help from the municipality within the scope of the approved healthcare and social programs
@ To use the municipal services related to agreement upon Architectural and construction documents

To invite the partners’ meeting and vote the issues to be discussed electronically

To communicate with public entities electronically (incl. FOI requests)

To demand the status of permanent resident of the mountainous settlement

® @ ©

@ To get the permissions and licenses regarding different activities

To register the business




DIGITAL

EASY TO USE & GOVERNANCE

AGENCY

Search component/mechanism

292019 15,411y Semony
R02919 15195, Sy
082035 1415y

Sms/eMail notification
Instruction for users

Feedback

History (Authorization, Payments, Using Services)



DIGITAL

SERVICE INTEGRATION PLAN GOVERNANGE

AGENCY

>» TBILISI CITY HALL

REVENUE SERVICE

MINISTRY OF INTERNAL AFFAIRS

SERVICE AGENCY OF MINISTRY OF FINANCE

HEALTHCARE AND SOCIAL SERVICES

REAL ESTATE SERVICES




STATISTICS

AAAAAA

>700
Services



DIGITAL
STATISTICS | GOVE?g/é:g\E{
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DIGITAL
STATISTICS | GOVE?g/é:g\E{
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Iransparency
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eArchive

for more
transparency

SR L I |
. == bojoh b e
Sargis Kakabadze = .7000n"  (B80) masesen

== badnbnbhhm N %) dmIN3N

Historian, Archivist, Researcher




Ensuring information and
cyber security, privacy and
protecting personal data



é?& Personal Data

="  Protection Service
(e



TRANSITS

AUTHORIZED

TO USE CERT”

gcurity Togethar

Certified in Risk

. Certified Information _and Information + Certified Intoymation
CISM  security Manager' CRISC systems Control CISA systems Auditor
—_f— 1

Ar ISACA* Cortitication A SALR® Dartifeaben







R

x x Privacy by design
*x GDPR *
* * Transparency

* 4 *



THANK YOU
FOR YOUR
ATTENTION!
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OVERVIEW OF GEORGIA'S ___ o E——
DIGITAL GOVERNMENT

o ﬂ‘%@‘\ »" 8\
Digitalization & Transparency

DIMITRI GUGUNAVA

LEPL Digital Governance Agency
Ministry of Justice of Georgia



Strategy, Policy, Law.



Justice system
reform: Police and
Law Enforcement

Reforms

Reforming Tax and
Customs - Institutional
Reengineering

Massive Privatization of
State-Owned Property

Public
Administrati
on Reform

State Procurement
System

Deregulation
Rightsizing

Government

Energy Sector
Reforms



MORE THAN
2 700 000
CITIZENS HAVE EID

22,6%0 OF BUSINESSES ACCESSED
PUBLIC AGENCIES' PORTALS FOR EGOV
SERVICES IN 2016;

=
e
—

EID CARDHOLDER HAVE ACCESS TO ALL EGQOV
SERVICES, CAN REGISTERS A BUSINESS ONLINE AS
WELL SIGN DOCUMENTS WITH DIGITAL SIGNATURE;

0

ICT LEGAL EMPOWERED REFORMS IN
POLICE SYSTEM RESULTED IN
25-30% REDUCED BUREAUCRACY;

ONLINE TRANSACTIONS INCREASED
(E.G. E-AUCTION PORTAL HAS 10,500
VISITORS DAILY)

PRIVACY AND SECURITY OF CONFIDENTIAL
INFORMATION, PERSONAL DATA IS PROTECTED
ONLINE — 221 CASES ARE INVESTIGATED;




®
Eﬁﬂ ESERVICES SAVE TIME AND OTHER RESOURCES
AND REDUCE ADMINISTRATIVE BURDEN FOR

>50 MLN ANNUAL TRANSACTIONS OF SOCIETY AND GOVERNMENT. E.G. TOTAL
SINGLE PORTAL FOR ESERVICES IS USED 138 INTEGRATED ORGANISATIONS ARE ANNUAL SAVING RELATED TO CONTAINERS
BY >100,000 PHYSICAL USERS AND BY CONDUCTED THROUGH DATA EXCHANGE MANAGEMENT THROUGH TFS WILL BE
>1000 LEGAL ENTITIES INFRASTRUCTURE GEL 4,530,000

>500 OPEN DATASETS ARE PUBLISHED
ON OPEN DATA PORTAL FOR PUBLIC
AVAILABILITY.

>700 REGISTRIES AND INFORMATION
SYSTEMS ARE DESCRIBED THROUGH ROR LAW.




Service Delivery
Accessipility
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Georgian
Governmental
Gateway

(CE)



UNIFIED PORTAL
FOR ELECTRONIC
SERVICES

MY.GOV.GE




DIGITAL

ONCE ONLY, ONE-STOP-SHOP FOR HUNDREDS OF E-SERVICES GOVERNANCE

AGENCY

MY.GOV.GE

Main > Main services

Correspondence with public
institutions

Real estate Border crosing Debtor's registry Information about the enforcement proceedings




DIGITAL

THROUGH THE PORTAL IT IS POSSIBLE GOVERNANCE

AGENCY

To demand the help from the municipality within the scope of the approved healthcare and social programs
@ To use the municipal services related to agreement upon Architectural and construction documents

To invite the partners’ meeting and vote the issues to be discussed electronically

To communicate with public entities electronically (incl. FOI requests)

To demand the status of permanent resident of the mountainous settlement

® @ ©

@ To get the permissions and licenses regarding different activities

To register the business




STATISTICS

AAAAAA

>700
Services



DIGITAL
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Iransparency
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Digital Governance Agency

The goals of operation of the Agency are as follows:

a) facilitating the introduction of digital governance principles in the
process of public governance;

b) providing natural and legal persons with tailored, available, effective
and transparent electronic services;

c) ensuring the interoperability of information systems in the process of
using modern information and communication technologies;

d) developing and ensuring information security and cyber security
within the scope of authority determined by the legislation of Georgia.



THANK YOU
FOR YOUR
ATTENTION!
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€P Footsteps
i) NTIS Overview
(@ Outcomes

(v Wway Forward



€D Footsteps

Step 1
Embark on Digital Age

1971

Introduce computer
Launch GIT

Launch VAT

Step 2
Development

1997

Tax Integration System
Hometax
Cash Receipt

E-tax Invoice

Take off into Digital Age

Neo Tax
Integrated System

Establish
Big Data Center




€D Footsteps

Step 1 Introduce computer and deal
Embark on Digital Age with tax document electronically for the first time
Challenges

Launch PIT (1975)

- need to integrate all
income data by taxpayer

- massive process of tax data
acquired from all tax offices

Launch VAT (1977)

- need to compare sales and
purchase data of tax invoice




€D Footsteps

Digitalization began in earnest with TIS )

Step 2 Development
Challenges

ICT revolution Taxpayer Taxpayer
Registration Service
reached doorstep

- wide spread of PC
- increase in internet user

- Nationwide network

TIS linked all tax offices

- Turn most tax affairs
into digital phase

. Tax
Launch taxation Collection

on financial income




€D Footsteps

Digitalization began in earnest with TIS )

Step 2 Development
Challenges

ICT revolution reached doorstep
- wide spread of PC - provide internet-based e-filing service
- increase in internet user

- world 1st infrastructure

Launch taxation )
on cash transactions

on financial income

- capture false tax invoice



€D Footsteps

Step 3 Take off into Digital Age

Launch NTIS by integrating separated systems

Challenges

Separated IT system
- increased operating cost

Rise of Open Standardized System
- Replace main system

Big Data Area
- Challenges in integrated analysis

- provide various
and faultless tax
notice

- Basic framework
for 4t industrial
revolution

NEO TAX INTEGRATED SYSTEM



¢iD) NTIS Overview

Establishment of NTIS

Program
22,300 programs

Workforce Data Transformation
560 people 180B cases




¢iD) NTIS Overview

m Establishment of NTIS )

<— Preparation —

Launch
Construction
Team

(Dec. 1)  ouu—

i Analysis,
Designing

Transformation|Control

Development, Test,

Implement Data Rehearsal

(Stage2)
Building (Stage1) Develop Programs Test Pilot Test
Work
Planning Process

Period




¢iD NTIS Overview

Structure of NTIS

Internal Portal

A platform of all internal
work process for NTS staffs

ﬁo‘nyﬁéix,«'—txww

S 0w B

LU

4 i
ME2 AER O o 241 245 slesiict,

M4 CHEE Het 75 BUe, BI2UHT miM, o 21t

SR 0

An online tax service platform
for taxpayers




¢iD) NTIS Overview

( Work Platform )
Work Process Taxpayer DB
Registering o > g — 8 > > -
Taxpayers Financial Data Taxpayer Corporate Corporate
i DB DB DB
Tax Returns - e Suspicious Taxpayer
-
. Tax Filing/Verification Check o »( &=\ (1ax Evasion)
Collecting Audit
Data 8 .~ Tax = + .. ]
Analyzing —> ~ —> dat.a - > Appeal
Data Taxpayers Tax filling DB Creation Anlysis
Conducting - . I Arrears
Tax Audit Tax Filing, Submit Document Check Ex-post Verification,
Managing — s Analyze suspicious activity
Tax Appeal ne "'I — .. '
— r Credit Card g o Collect T
Collecting 3rd Part redit Card, ollect Tax
i Cash Receipts = Refund Tax




¢iD) NTIS Overview

( Tax DB Platform )

Business Operator Non-Business Operator

Business Registration ID (Tax ID) Resident ID

Provide 10 digit business registration ID Collect 13 digit resident ID from other government bodies
Tax office code(3 digits) Digital serial no. (4 digits) BOD(6digits)-YYMMDD  Random code(5 digits)
4 4 4 4
HEE EE EEEEE EEEEEE EEEEEEE
1 v k2

v v . s
Personal/company code(2 digits) Check code(1 digit) | Gender code (1 digit) Check code(1 digit)



¢iD NTIS Overview

( Cooperation with 3 Party Institutes )

Data on Changes

Ministrv of In Tax Registry
inistry o .
Supreme Court B\ fiorand Safety > Provide Tax data
Real Estate Registration Data CD%

>
. Data on Unpaid Tax
Ministry of >
Tax Payment Data Suppo]'t tax
> compliance

Financial

Institutes

Korea Federation
Of Banks

Credit Bond Data
KFTC >

Financial Property Data

. Income Data
National Health >
Insurance
Credit Data, etc.

Review tax

compliance

v

Issue tax document

Collect tax data



¢iD NTIS Overview

Integrated Data Management

Building DB

Data Sector

Internal/External Data

NTS Officer

‘lf\

Data on Taxpayer Property

RealEstate = Deposits Movable Assets =
5000 Tax Registry FI; Conduct
Insurance Stock Membership Tax Collection VAT 3 TaX Al.ldlt
Data on Income o - O
Global Corporate Capital . ,%_ Collect Tax
IncomeTax  IncomeTax  Gains Tax — | T o Arrears
Property Excise Tax -
. . m
Data on Taxpayer Expenditure Withholding Tax ‘f,
—*
Cash Recipt Credit Card ceee (1) Manage Tax
Tax/Statistics Taxpayer 3 Resource
Table Analysis

Data from 3'd Party

Expenditure

Financial Institution Analysis

Governmental Body eeee

Hidden Assets of
Delinquent Taxpayer




¢iD NTIS Overview

( Paperless work process )

Digital DB Storage System

E-filing
‘ >

Keep document electronically

No need to re-file
documents that are
already reported

stored in digital DB storage
=usable anytime (for analysis)

Digital DB Storage

l All reported documents are

Fax 8
open a file at my des .
] Tax office/ ! Tax officer
‘n IT center >
online transmission
. of tax return, work document
Paper filing ] between tax offices
E scanning

Storing paper document electronically



¢iD NTIS Overview

C Automatic post delivery system )

Change in post delivery process via Automatic Post Delivery System

Manage returned mails @

Automatic preparation Automatic delivery
EEEEE— NTIS % % % —»| Automatic Post — 8

Delivery System n Taxpayer

Manage returned mails



¢idb NTIS Overview

( Information Analysis Portal )

Information Analysis System

Hometax

8 District

Taxpayer Office

Tax Audit
analysis

Statistics

NTIS
Information

Analysis Income Analysis portal Tax
Data DB Expenditure Revenue

Pre-taxreturn
Analysis

Tax
Collection




¢iD NTIS Overview

Guidance on Tax Compliance )

Provide Various Pre-analysis Improve Accuracy of Analysis
Risk areas
by company

Comprehensive @
I

analysis by taxpayer

Data collected from The
3rd Party



¢iD) NTIS Overview

( Overview of Hometax )

Public administration site No.1

Mobile Service 750 Item




¢iD) NTIS Overview

E-tax filing
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E-tax filing is available for

most of tax items

Filing relevant document is also

available




{iD NTIS Overview

E-tax filing

2RI
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o1 WWMR ey NFFY W VEP DI Xp-0-10719 HROR ..y BRBUUN. oleisl paper taX return

2(an
& AR A © Mg R®)
8
Z M3

- » WX M EE LN USsE HoUUC
0) BHES L MM v TS USA CRAMPI HER B BRS LUNWE BN N My oIS,
» WAV HEO| T= VY H2USH QT WK wHUCH

o4 WU BUSTHAR o

OR it MR

s ) AMEEF % WANT (S496:8)

e a1 MH
0L 2148 MBS v
M MaAMM RaY 137,859,000 =& 10/ 100 ° °
M -
on. &z e , ~ Pre-filled service

M NENE - MWL B weN 3 33,050,000 =3t

(full-filled service)

SME HEANM BEN S

GAME 2l ( [(nan
MU VN M KA

a1 01 [ 282
un




@i NTIS Overview

( Issue Tax Document )

Adapt forgery

. Prevention
> technology
mobile @
—>
Tax-related

Document

Taxpayer

Automatic Machine for
tax document




¢iD) NTIS Overview

( CRS : Cash Receipt System )

- Under this program a CRS store issues a cash receipt to its customer when the customer
pays a cash, while the transaction information is transmitted to a CRS operator in real time

(A
Cyltg)

== |ssue Cash Receipt

St sy o
Wi

CRZZ2XSANIBAG
L

& Approval No.
.. CRS
Customer Transmit info. Operator

- Transaction Type
- Transaction Amount

Present cash receipt - Personal Identification Item Info.
issuance method

@ CRS operators transmit the transaction data of CRS stores to NTS everyday (one time)



¢iD) NTIS Overview

( e-tax Invoice )

Thru Internet
Thru Mobile @ ASP-ERP
Schedule submission

4 i
M22 SERD of 241 245 sl
Mole CHER Hl 7IE NS, BZORT ai, o D1t

Thru representative (@2}

NTIS

; . * Internet issuance - View invoices >
e s XKISA
- Data keeping, - Early alert @ ” I —
internal . Data analysis . orea Internet ertification
support g \126 Call center ARSissuance Promotions Center organizations




{id Outcomes

( Secure national revenue with stable revenue budget )

Less Compliance Burden
NTIS(Neo Tax Integrated System)

T worktoce K owemzaton

HQ, 7 regional Offices,
133 district offices

Fair & Just Taxation

21,744 tax officers



Outcomes

Less

. Hometax - Internet-based all-in-one tax service
compliance burden

Service

- All tax filing service

{1‘ _tax. NTS Home Tax . 5 H ili
ometa - 750 services including e-filing, e-tax documents

LR v Q

ﬁﬁi D 'l % ‘ ™ Outcome

— e || - | == - 30M subscribers from 50M citizens
Issue - 13B accumulated visitors, mega public governmental service

e-Document

Submit Payment Report

¥ +* 4 ¥

¥

IARIAS HIALE HXjDX MPEAMA  MXMEAAN  ASINEY e
AR X5 ASUIS X3 = wa e =3 wa

Success Factor

- intuitional support : tax credit for e-filing
- convenience : pre/full-filled service




{id Outcomes

Less ) )
. Hometax - Internet-based all-in-one tax service
compliance burden

Simplified tax deduction data service
(full-filled service for salary earners -income tax filing-)

1.9B annual tax deduction data
- medical/educational expense, credit card, donation

Full-filled service

- items for earned income, deduction on tax return
- for 150M salary earners (75% of all wage earners)




{id Outcomes

Fair & Just Taxation

Increase in e-tax
credit card use receipt invoice




{id Outcomes

Fair & Just Taxation

Electronic Tax Resource
Management Framework - increase in credit card use

credit card use ratio

Income deduction
- for the amount on credit card use

Early warning system

- collect transaction information,
prevent illegal/irregular transaction

1999 2021



{id Outcomes

Fair & Just Taxation

Electronic Tax Resource
Management Framework — Cash receipt

Income deduction amount issued by cash receipt
- for the amount issued by cash receipt

Award for reporting violation activity
- on the issuance of cash receipt

Mandatory issuance
- cash transactions over a certain

amount of amount 2005 2021




{id Outcomes

Fair & Just Taxation

Management Framework — E-tax Invoice

Electronic Tax Resource >

e-tax invoice issuance ratio

Early warning system
- Real-time prevention on false tax invoce

Step-by-Step implementation
- expand subject scope of mandatory
issuance of e-tax invoice

2021



{id Outcomes

Fair & Just Taxation

Electronic Tax Resource
Management Framework — success factor

(2

PENALTY

Income deduction
(for customer)

Mandatory issuance

Penalty tax .
e y : V.o I.untz.alry Tax Credit for VAT
(fail to issue, delayed issue ...) participation of ,
(for business operator)
ETC taxpayers

ETC



(W Way Forward

( Changes in tax environment )

Less compliance burden

Mobile First Age
- start IT-centered service - virtual currency, personal media, etc.

Digital generation
- demand for Innovative e-tax service

- utilize advanced technologies (Blockchain, cloud)
Increase in aged taxpayers

- risk to be in blind spot
for taxpayer service

- intelligent offshore tax avoidance supported by experts



(W Way Forward

Metaverse @
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PSDA’s Goals

—_—

Facilitating development of public services

Introducing new and innovative services

Supporting projects and reforms that are important for the
development of the country

Fostering creativity and innovation in public services
Maintaining and continuously improving the civil registry

Updating the population database

— Ministry of
) PUBLIC SERVICE
Justice of ‘ DEVELOPMENT AGENCY
== Georgia




Main Directions of PSDA

il
(&
|
Civil acts, Identity Citizenship and Apostille and
Documents, Registration Migration Legalization Online Services

S|E/RVICELAB

Qualified Trust Identification
Services Verification

== Ministry of
) PUBLIC SERVICE
Justice of ‘ DEVELOPMENT AGENCY
== Georgia

Innovative Service Lab




Service Delivery Process

ID personalization

Back Office

Data Base

Quality ’ S
Control

Printing and
Delivery

Public Service Hall
Public Service Development Agency
Community Centre

== Ministry of SERVICE
. PUBLIC
Justice of DEVELOPMENT AGENCY
== Georgia



Types of Civil Status Acts

® Birth

Establishment of paternity
Marriage

Divorce

Adoption

Change of name/surname

® Death



PSDA and Electronic Trust Services

Qualified Trust Services

e eSignature B
e (3
e eSeal @k! y =

e Time — stamp & o @2
. OCSP ™2 e
e CRL *

Trust service

e Biometric encryption
e Preservation and decryption

== Ministry of
) PUBLIC SERVICE
Justice of ‘ DEVELOPMENT AGENCY
== Georgia

| _—\\5




Georgian Legislation

* The first Law of Georgia on “Electronic Signature and Electronic Document” was
adopted in 2008 (compatible with Directive 1999/93/EC)

* In 2017, it was substituted with the new law “On Electronic Document and

Electronic Trust Services” which is based on elDAS regulation (Regulation No
910/2014)

* Fully entered into force on July 1st, 2018

For all electronic document exchange with the government
(C2G, G2C, B2G, G2B, G2G),

Qualified Electronic Signature or Qualified Electronic Seal
is mandatory

—

— Ministry of
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eSignature Creation Devices

Electronic ID Card (Since 2011)

IDENTITY
CARD
IO INHORMBN)

SPECIME N

LOBIN / FIRST NAME
LOLITN
FIRSTNAME

33040 / LAST NAME

33560

LASTNAME
8Mmg. /CIT  LIJLO / SEX 306920 No / PERSONAI CO n ta Ct
GEO  33/M 00000000000
R330RIBOL MOGORN  3MIFIRIBOL 3ORD
DATE OF BIRTH DATE OF EXPIRY
01.01.1980 15.07.2021
3563010L No / CARD No
001A01233  SioNAToRe V)

203520300 HRANN / PLACE OF BIRTH
M3020LO

TBILISI

356080L 01300 / DATE OF ISSUE
15.07.2011

3583080 (G360 / ISSUING AUTHORITY
0IL&NBNNOL LO3NBNLEM
MINISTRY OF JUSTICE

R53339010: LEL; RIJIIHIRIBIDN: MB-IDS 03/11
LBL-L AIBOLSAIBGNNL No 26-3184

I FIE

4

IDGEOOOIAD1233500000000000<<<<
8001014M2107154GE0<<<LKKLKLKLKKKKY
LASTNAME<<FIRSTNAME <K<K

i

Contactless

== Ministry of
) PUBLIC SERVICE
Justice of DEVELOPMENT AGENCY
== Georgia

Temporary ReS|dence Card

i
ﬂﬁbjyt%wgdwmﬁ \\;3
3016 %wra|'18l>g i Mw"“'w
LOKOS0 /FRSTNAME % %
s‘% 5
% e
8330 / LAST NAME b

80Md. /CIT  LOJLO/SEX  INGIRNO No { PERSONAL No

RI3IRISNL NIOAHNR0  BMIFIRISNL JORY
DATE OF BIRTH

DATE OF EXPIRY
S
33@3010L No / CARD No P
ONEIG W
SIGNATURE e .
- > GEO
eIl S S iw o
L!:)" (D (9P Y0 T D CP
T L S~
LOBOSN | FIRST NAME
335&0 / LAST NAME
0. /CIT  LOJLO/SEX  30@O20 No/ PERSONAL No
©3520300 QOGN0 ANIAIR0BNL 3ORD
DATE OF BIRTH DATE OF EXPIRY
B3R300L NO/CARD N empi
SIGNATURE )

Permanent Residence Card



eSeal Creation Devices

SX¥R¥. | LOBOCEBNBEM LOANLIBNL B0BHIW0 3BS330

'.. .‘ ..: AO63NN0A2BNL LAXBIBOM DIGITAL SEAL
e
006M00L Ne
ABC 012 345
bObI@0 / NAME
LOLIWIBNBM LAG3NLIABOL 336300 dHIBOL
LY3360M
PUBLIC SERVICE DEVELOPMENT
AGENCY

) 306330L MIGOOO GWJGJ@UCOB N‘Iﬁ)
3MEN/CODE DATE OF ISSUE TE OF EXPIR
e A Tok
enc S O en 012 345 678 01/12/2015 01/12/2025

e Subscriber’s Token 20
e Agency’s HSM /ﬁ
e Subscriber’s HSM &

g ot o B - N =y -~

o - __ THALES O

Luna{7)HSM

== Ministry of
) PUBLIC SERVICE
Justice of ‘ DEVELOPMENT AGENCY
== Georgia




Georgian ID Card Tool

s Availability

e Freely downloadable from ":_f‘:'”””'T°°::‘:“'°C’“’ B =
. Application elp
https://id.ge/download .
e Available for Windows & Mac
e For Linux in experimental mode | |
. Your Cards }HelperPlug-Ins:
e Automatic updates v 181436199 ACS CCID USB Resder 0 | Manage | | Digical Signature | ¢
Nama NAME
Functionality Surs SURNAME
Gender MALE
PY Vlew Card data Private Number 00000000000
irth Date 01-Jan-90
e PIN code management = ik
e Certificate renewal s T
. . Authentication Certificate Valid
¢ AUthentlcatlon Card PIN S CARDPIN i i d. 3 tries left
* Qualified electronic signature e

e Document time-stamping

== Ministry of
) PUBLIC SERVICE
Justice of ‘ DEVELOPMENT AGENCY
== Georgia



https://id.ge/download

Web-based Signing/Authentication

@ 8MJdD@330L 3MEHOIDN - AN ILIFOGMEICN 30O3GHMBS

©0 | 306000 0bam®dogoo | ©M33996¢0b bgmambydo
bIWBIGHIDAdS
B 23 BBmBmo 3oGamdol 3mFamdal wmBnzaRlsrmu®o 3GmaMads - X
3Ma30600L @LOLITIdY: 254
cH -y,
bIBISHITIINN bILIN): 'y @y’
oS,
©MJ3I3I600:
303Lsodo https://portal. gateway.gov ombmgl byadmfiomsl gargddHmbam ©m3036d )
bI@BMBEIGS Pebows
LoRdogossdo I I' | [+
> ©adsgdo
boerdefohs 6o

-

Lo OIFITMIL AHIN613bI
GEORGIAN RAILWAY

o JAXI My.gov.ge
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Web Services for Identification/Verification

e More than 250 organizations
e Public Sector organizations

e Private sector (mainly
financial) representatives

e Data protection

== Ministry of
) PUBLIC SERVICE
Justice of ‘ DEVELOPMENT AGENCY
== Georgia




Issued Certificates Statistics

|§/!’ 4 815 958

Electronic
signature

seal

== Ministry of € SERVIC
; PUBLIC SERVICE
Justice of ‘ DEVELOPMENT AGENCY
== Georgia

As of April 11, 2022




ldentity & Trust Service Delivery in 2021

e Qualified Time Stamp (TSA) More than
77 Million

e Online Certificate Status checks
(OCSP) - More than 123 Million

e Personal data provisioning via web
service more then 345 Million

e Electronic Covid passport signing
(Visual Digital Sign) more than 6
Million in 2 months

—

— Ministry of
) PUBLIC SERVICE
Justice of ‘ DEVELOPMENT AGENCY
== Georgia

eldentification (elD)

authentication

citizens public |




Centralized Authentication System

Purpose

e Authentication of the natural and legal persons x
e Verified online identity

Ql

Technology - open and widely used protocols

e SAML2 — used by many corporate systems

e Open ID Connect — emerging standard used by Google, Facebook and
other top players

—_—

— Ministry of
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Centralized Authentication System

Authentication Credentials

e Electronic ID card
e Username/Password from my.gov.ge

== Enhancement Capabilities

e Adding existing users of:
o ﬂr/ LI3I6LM LIIBIEEM
e Government organizations ‘ PENSION AGENCY
e Public sector representatives
e Adding other identification methods

e mobile ID /%_i\\}
e Biometric identification (@L_J
e Etc. B

—_—

— Ministry of
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== Georgia




Centralized Authentication System

—
User Database

%_//

Ve N Ve > .
' External
Resource Provider (n) - = = Resource Provider (1) h 4 _-- Identity Provider (n)
" ) " ) - .
A .- )
: Authentication - -
' Server S~ -
(4) Use Token to query resources R -
: T~ =~ External
' - RS Identity Provider (1)
: (2) Redirect user to Authentication Server - N
h - (3) Authenticate user and return Access Token to the client application
Client Application (n) - = = = Client Application (1) =& — — = = = = = = = = = = = = = = = = = = = = = = - |!
A S

~

(1) Authenticatihg at client application

~

User

== Ministry of
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Future plans for authentication system

Attribute Sharing

e Age verification
e Sharing other personal data

GDPR compliant

e Using subject’s consent
e Choosing what to share

—_—
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Future Plans

More qualified trust and identification

services

» Mobile ID N
C

e eDelivery

== Ministry of
) PUBLIC SERVICE
Justice of ‘ DEVELOPMENT AGENCY
== Georgia
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Introducing

I'Government24

/ Government24
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1. Background www gov kr

[] Implementation of One Touch and One GOV

»~ Citizens have long been inconvenienced because of searching for the distributed services of each
institution on multiple administrative and public institution websites.

L sse | Necessiy

= Confusion and inconvenient access to public services = Unification of service channels for citizens
= Duplicate website management by institution = Demand for integrated service management system

= |nsufficient service tailored to each individual’s needs = Improving the efficiency of service use

> Minwon24 (www.minwon.go.kr) has significantly strengthened its online civil service since its
introduction as “G4C (Government for Citizen)” in 2002 and established itself as an integrated
online window for the public.

» Established and operated “Government24” (July 26, 2017) to help citizens use distributed
government services, policy information, and civil services in one platform.



2. What is Government24? (1)

€ What is “Government 24”? = “One Gov” + “One Touch”

We linked civil services, public services, and policy information from each department and integrated them into a
mobile-oriented one-stop portal called “Government24” to allow citizens to access everything in one place.

* Established the integrated portal "Government24" in 2017, linked the portal with the major services and policy information of other
institutions in 2019, and set up "One Gov" in 2020.

(
\\

GOV.KR

One Touch One Gov

. wr)
Bovz + Q% -

8 H
0 p/8

Infrastructure, G-Cloud

Integration/Linkage Concept Map

ELT] -
BRUHIA oMY &M
Xjorg we| AR .
UBARE AR o _o

Lopii % 2o e
SO MEPRILE SRR

R B MulA £

B = 5
T -~ 5
e B &

Government services

89,000 types of government services
provided by fields and needs

Civil services

5,800 types of civil services
information

More than 1,200 types of civil service
applications/issuances

Policy information

Share the main policy information of
the government and institutions



2. What is Government24? (2)

Minwon24

B

Beneficiary-Tailored
Notification Service

ejcar

X For internal use

The Korean Government

erl=Ad -
korea.go.kr o -T-

i C it Servi
Service Management . .
.""'II: .IIIIIIIIIIIIIIIIII. :.............E E
4 y 4 v
( N\ ([ )
| I Policy
Service .
Di Information
Apply/Inquiry/Issue LlfecyS(:Ie/F’ackage Policy News Policy Data
ervice
My Daily Life Info Service by Sector Publication Research Report
L J L J

|----’

Link the services of 319 institutions

lllllll’

Specific Sector (Link)
KOSIS

IEAZE

General Policy (Associated)

xlxg!mn&
RPIUAREY

PS5 | @ s Q@ vx |DATA=:

+ 105 systems including government and public institutions

* Integrate government services and
civil services of individual
institutions.

* Existing specialized services
(tailored service, lifecycle service)
are integrated and configured to be
used separately.

{ 2. Policy and information }
\ /

* Government policies and
information are provided
separately from services.

X Phased linkage of policy
information



2. What is Government24? (3)

@ “Government24” is divided into “Services” and “Policy Information.”

Classification

Services

Government Services (Beneficial)

Civil Services

Policy information

Cash/in-kind benefits, vouchers, or discount services | * Provision of services for guiding, applying, issuing,
provided to persons who meet specific requirements and accessing legal civil services stipulated in laws
A public service offered by the government and
such as the elderly, the disabled, veterans, etc., in and regulations
public institutions to provide benefits to or receive
. accordance with the relevant laws and regulations. * Article 7 (Application, etc. for Electronic Processing of
Service applications from citizens, or public service
Definition Support for payment, facility rental, loan/loan Civil Petitions)
(regulations, obligations, and various general
facilitation, education, facility use, and information * Article 9 (Processing of Civil Petitions without
information provided on each institution's website)
provision Appearance)
that targets citizens (businesses)
. Focused on specific beneficiaries with certain
Service
Target requirements defined in legislation. Some services * Citizens who apply for and issue a legal civil petition All citizens
target all citizens.
Local tax reduction and exemption for low-income
people, childcare cost for families with multiple * Miscellaneous certificates/services, including
children, and income support for the severely resident registrations
. Simplified year-end tax settlement
Service disabled * Notifications of moving-in, mail-order business, etc.
Example Information on the National Pension Service
Support for part-time jobs and start-ups * Licensing, including permission for fishery, etc.
Maternity leave system
Support for self-sufficiency work and residential lease | * Confirmation of authenticity of issued documents,
Information literacy education for farmers and those resident registration card, etc.
who return to the farm and rural areas




3. Progress (1)

Minwon24
R TNy

minwon.go.kr

(2000-2007)
Established G4C
(Online civil service)

(2009-2011)
Developed
advanced civil service

(2013-2015)
Established daily living
information service

218124 +

The Korean Government

Hetel=7ad
Q korea.go.| k O +

(2009-2011)
Set up
Korean government portal

Beneficiary-Tailored
Notification Service

%cale@

Beneficiary-Tailored
Notification Service

(2013-2015)
Established
beneficiary-tailored
notification service

Jul 26, 2017

Introduced Government24

Feb 26, 2019 Nov 5, 2020
O O O

Exceeded Terminated Minwon24

10 million registrations

Government24

V (2015) ISP/BPR for integration of civil affairs and suggestions
services

V (2016-2020) Integration of civil affairs and suggestions services
* Integrated public portals and public official window

* Extended service linkage (government service, policy

information, etc.)
* Expanded mobile services (fingerprint authentication, etc.)
* Upgraded one-stop, package, and foreign national services, etc.

V (2020-2022) Establishment of tailored services for national
subsidies("Subsidy24 )

* Integrated guide and application service for tailored services


http://www.korea.go.kr/main

3. Progress (2)

[] "Government24 aims to unify service channels for the citizens, such as various civil affairs, government services, and poli

cy information shared by departments. Under this goal, the service started by integrating three sites, including Minwon24, ben

eficiary-tailored notification service, and the Korean government portal in 2017.
A total of KRW 24.8 billion was invested in service establishment projects.

=l =

Push for linkage/integration » Extended linkage/integration « Extended linkage/integration

o
Unified online window . . . . .
®  Provide tailored service *  Provide one-stop service ¢ Extended one-stop/tailored service

.
(Jun 2019-Mar 2020, 7.4 billion)

(Jun 2016-Mar 2017, 9.3 billion) (Jun 2017-Mar 2018, 4.1 billion) (Jul 2018-Mar 2019, 4 billion)

Phased integration/linkage until 2019 and implemented the complete “One Touch One Gov” from 2020
N

Integrate services into Government24 (Link with 107 (+85) government services  Link with 192 (+85) government services  Link with 282 (+90) government services
(Minwon24 + Beneficiary-Tailored Notification Service q . . . . .
+The Korean Gov Portal) Extend healthcare insurance- and Provide residential amenities services
Tk with 22 " - pension-related services and provide such as taxes, utility bills, national

ink wi government services daily life services such as local tax, defense, and military service.

certifications, leisure, culture, etc.

Extend services to every daily life
activity to provide tailored services by

lifecycle.

Policy information websites (97) (+49)
Civil service website for foreign nationals (5)

Major services related to basic
human rights such as healthcare Policy information websites (4)

insurance, pension, and housing

Policy information websites (48) (+44)

.

My daily life information (57) (+10) *__My daily life information (66) (+9)

* My daily life information (47) (+5)
* One-stop service (5) (+3)

* My daily life information (42)

* Service open (Jul 26, 2017) * One-stop service (2)
+  Package service (4) * Package service (14+) (+10)




3. Progress (3)

[] "Subsidy24,is a service that allows you to check and apply for beneficiary services provided by

the government or local governments at once by one-time logging in through Government24

A total of KRW 19.2 billion was invested in service establishment projects.

Phase 2 Phase 3

‘Provide central government ‘Provide local government ‘Provide public institutions , office of

L e m—— - Customized information Education Customized information

(May 2020-Jan2021, 5 billion) (Mar 2021-Dec 2021, 7.2 billion) (Apr 2022-Dec 2022, 7 billion)

*  Publiicinstitutions, office of Education (2,200)

Servise * Central government service (1043) * Local government service (6430)
Target *  Customized information service(348) * Customized information service(3196) ° Customized information service(+420)
*  Online application service(25) *  Online application service(315) *  Online application service(+500)
Information Qualification Qualification-supply information Qualification-supply informét
Linkage (115}
'21.4.28. service opening '21.12.16. service opening
oneself, oneself, spouse, onese!f, spouse,
Beneficiary children under 14 hild children,
= | children one’s parents
* Household Register
° Parenta!I consent for * Household * Certificate of relations
use of information on member consent Family member consent

children under 14
X (1~2Phase) '22.4.30. Reference date



4. Service Type

Civil Service Information and Application

Issuance of Resident Registration Certificate (Abstract)

Inquiry

Register Service Schedule

My Daily Life Information

EiE(o #2352 8)

My Daily Life Information (Details)

Fromr Pr in, "
Application Internet, visit §§ff§d € Immediately (3 hours during business hours) Information Passport expiry date
Application form for perusal of resident registration Service Group Housing/Welfare Service Passport expiry date
card or issuance of certified copy, power of attorney
1 copy (KRW 400)/For persons o for issuance (Enforcement Regulation of the Resident . K
Fee interested (KRW 500)/ Internet Application Registration Act: Addenda 7, 7-2, 9) Processing Remarks
issuance (Free) korm * For the application form, refer to the final article of Due Date (Amount, etc.)
the Act. Details
<Examples of application form>
Required N R R
Documents Yes (Refer to the bottom) Eligibility Principal or agent (Online application is Passport expiry dateis ___.

unavailable for an agent)

Name (Korean):
Name (English):

Apply

* Provide information such as application guide for civil services, basic in
formation, processing agency, required documents, etc.

* Information sharing services related to application details and daily life info
rmation, etc.

Application

Gov24 Print

My GOV / Logout / Gov24 Overview / Sitemap Service Application Details

Print

Auto

. Polic Customer
Service y. AgenCY Online Application Submit to 3 party or HAE % | Document 1615-8782-7842-0002
Informatlon |nf0rmat|0n Center agency (Send) .;‘E Cunhg:a\lon 1615-8782-7542-004
For applications made 3 days earlier, please enter the date range to ‘::‘.«"

check the details.

the
[Addenda 5] <2019.227>

Date range 2021 v 3 vll1s v - | 2021 v (wwwgovkr)
. . . e Military Service Certificate
Issuance of Resident Registration Certificate (Abstract) e, D R
Receipt No. . No. of
. o [Application Date] Service Copies Progress e t Declaration ! Other
Resident Registration Resident Registration Resident Registration lent Registration (Public offcials,
Certificate Certificate (Abstract) Certificate (English) ate (English/Abstract) \ssuance of Completed persenalifo pateofBith
- - military 1 : Miltary (v [
¥ i bischrged l nsenvice
[Mar 16, 2021] ce’z;’l'::(e (Alternative) & In ser

Apply Cancel e : lment
. Service number
. Branch
. Armsof service (Occupational specalies)

Date of enlistment (commission) / Date of call-up
Date of discharge discharged from call-up)
Military . Type of discharge (discharged from call-up) (Reason)
Service
ST A AL AL FIAL A1 O 1 L Information

nioILiH Sal AIHA L AIOIAN FIAL T 71 TL

* Apply for civil/government services, one-stop service, etc. * Print out issued documents for applied service.

Q) zworms -



5. Main Services (1)

4 Government24 Service Composition

- Integration of guides, applications and issuance services related to 5,800 types of civil services in connection with 319
institutions, including central and local governments

- (Central Departments) A total of 30 institutions including the Ministry of the Interior and Safety, the Ministry of Health and
Welfare, the Ministry of Land, Infrastructure and Transport, and the National Police Agency

/" * Linked to 51 systems such as Wetax, Resident registration information system, Social security information system, Real estate
administration intelligence system, etc.

Civil Services

- (Local Governments) A total of 245 local governments (16 cities/provinces, 229 cities/counties/districts/Sejong Special Self-
Governing City)

* City/Provincial administrative system, Saeol administration information system, etc.

- (Public Institutions) A total of 39 institutions, including the National Pension Service and the National Health Insurance Service

- Integration of guides on/the provision of government services that were distributed across 3,900 sites, including central and
Government

i local governments, and related guides.
Services /

* About 89,000 services = Beneficial services (85,000) + Non-beneficial services (4,000)

- Integration of the provision of 1.69 million policy information, including policy news, research reports, and publications by linking
the portal with 105 websites.

- National communication channel: A total of 15 channels (Safety e-Report, e-People, Information Disclosure Portal, Electronic
Gazette, Korean Law Information Center, etc.)

. . - Information on the central government and 17 cities and provinces, and 228 cities, counties, and districts.
Institution 8 P

\lnformation , - Local government news, festivals/events, and contests.

11



5. Main Services (2)

209 ) sk | BN | FABUUNS | 37| [EN00% 2O SR | WY | SPS YN | S| [ENI00%

Q w=u MHA  wZ34 mmEe e DA

oA & 2ast
| dEoyRE Hel e,

Central government and local

@oIER7| HTEEFT| @ SEY

government policy promotion

(Mm% BECENES @ Stz v

XF R M|~ + 1/3 XA+
SRR SEXNFTY LI FTMI @61
s %o An rm _
i . Collection of frequently
$E§§E—E U EIE%‘DB é};%‘é ;%@gg [:;\“%Eiig" > @ L7t 22|54 DO|T0|Ef > Frequen!ly Used L. .
VA y 4 © sswswmm Services requested civil services
. HXISBM
& @ @ % % 8 ez >
s oo gm wum we o 8 =enizn > L .
- o : ) Integrated application for major
HAE MH[A + JztssIgaTEEs A TaTHu 2N A HEZ24 + SerVices' inc'uding prEgnancyl
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5. Main Services (3)

[] Offer service applications and issuances, policy information, institution information, customer center, personal window, etc.

It consists of an operating system to handle civil petitions for public officials and a beneficiary-tailored notification service.

Governmen

Central administrative institution, public institution

Local/Central administrative institution

£9

D Mobile-Only Service

Integrated Search Data-Driven Search Search for Tailored Services Related Searches Glossary h
User channel .
~ D Person in charge
- =
Nati | l D Apply/Confirm/Share My Service Policy Information by Sector View My Certificate Petition Handling
ationa h . - R S
Application, Inquiry,Issuance Service Application Detals - Inbox/Outbox Civil Affairs Management Civil petition handling systems of each institution
s PC Online Consultation Reservation Policy News
Details Forward Certificate N .
us Fact/Authenticity Verification Refundinquiry Research Report Service Management Notify Document
» Yesa| P 5 requested distributi
: : & 4 ystem Management istribution system
Foreign nationals . shari Service Basket |:| a documents On-nara System
ublic Resource Sharin h . ) )
~ * Draft Service Pustication CEBUIEIIETS M Link with Minwon24
Barcode Authenticity Check Link the i i
: Payment (+Easy Payment) Participate in Events Policy Data = = = Service Management tificati [ 34) Notice document View notice documents
Voice Transformation Service notifications bt
i L Statistics and Status bf requeste
Overseas Korean Mobile My Daily Life Aoy oo boamns f requested istribution
Nationals Search/Guide i i i . ’ P
/ Draft Service f— - JJinformation Civil service administrative system
= ! 1 = " ’ -
One-Stop/Life Cycle/ profile T S - of 228 Cities/Counties/Districts (Saeol)
. Package Services Organization Chart Civil petition
My Information Window Management reception & Civil service administration system
Information i i Government/Local government System handlin of 17 City/Province administrative institutions
. Tablet Servies by Rae/arect wm.|: ] Operation Site About Government24 Qualification Information Link instituti Ogn v/
Alienated Group e im:;;‘."/';:',‘:;‘ ment Government24 Overview
Services by Sector Mult-Factor Authentication Administrative Committee Tailored Service Search Guide J Korea Post’s postal civil service system
Management Government24 through Data
it D Services for Foreign Nationals Local Government News Site Guidance Create a Localized 228 Resident information systems (HR)AY
— D s (R e packas Link Automobilfe i:formation system e
. Care Facilities, etc. . . Fire-fighting System SHYMA
Corporation Laptop Location Vehicle Inspection Period D Privacy Poliey List Management System viewing/ National Tax Service (HomeTax) Ya8
Copyright Protection Policy i Ministry of Justice’s System AL
e Resistrati I issuance
COVID-19 Expressway Unpaid Tolls = Service Registration/Modification inf A -1 228 City/County/District Systems
Governmentsupport ) information =, JuNAAY
Passport Expiration Date d Community Center Terms of Use Service Review/Approval e == - -
- Issuance oRy. Sewoomteo (Construction) system
. I Common foundation services = = — . . Seoul Metropolitan Government’s tax administration system
Link with individual portals (Issuance, payment, etc.) 5, Provide functions, such as e-document viewing & registration, 228 M2 Korean National Police Agency’s system
- ’ 4 . submission to third-parties, and distribution Korea Coast Guard’s system
[} Civil services Common services o i . . 228 kLS| Military Manpower Administration’s military affairs administration system
L _ Linked with | | Electronic Civil Service- ) Link C‘_’”‘EC“VG_ . Ministry of the Interior and Safety’s awards and decorations system
o 3 (Linked wit ' Certificate B SSO 2 related Documents information for civil Ministry of Patriots and Veterans Affairs’ system
o - z one another) Civil service guide (14) | missuaasal2d E-payment (12) | g <3 Management System aﬁaz;e'ﬁft:d to
o a . ) o o F ily li . . .
o < g' H T, 8 major portal sites, Ministry of Food Ministry of Land, National welf o s 2 E-document viewing gg ) Res'de"‘_ life service system
é s omeTax including Naver and Daum and Drug Safety (oSl by ational welfare portal 2 % ¢ . Natlltona: Penjm: Serfv.tceéNPs)ls_Zsten;
= @ s - ) and Transnort ) X . § Integrated gricultural products safety & quality system
“ 5 S NEIS Anti-Corruption & Civil Ministry of Education, NEIS ) § Single portal for g g Third-party submission service CaRTER T BABTUBHACE ) ) 3
= o o Rights Commission (Online education civil affairs] Jeju Special Self- business support > 0 o ) National Education Information System (NEIS)
S & BB o civil affairs . N e it ’
o 2 g Governing Province’s D) 5 s Ministry of National Defense’s military pensions system
g 2 e-People 250 Korea Local Information | Integrated Civl Service e-People = Required documents Saty e
@ > - AP Research & for information sharing Bl
<] Cities/Counties/Districts o b Ministry of Education, NEIS
(Online education civil affairs)
-
SHAHOIA{H . .
0 O0LiL-T Government24 Portal Configuration
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Monthly Visits

36.04 million

(Daily Average: 1.2 million)

Average Daily Visitors to
Government24

1.2 million

230,000

T /

Service Open Dec2017  Apr 2022

6. Service Provision and Utilization Status (3)

H
<>

No. of registered accounts

18.15 million

No. of Registered Accounts
on Government24
18.15 million

—a

3.57 million

320,000 . Il
[—= ]

Service Open Dec2017 Apr 2022

14

[] Representative Government Website "Government24, (gov.kr)

[As of April 30, 2022]

fﬂﬂ

Monthly Usage

34.96 million cases

(Daily Average: 1.16 million)

& Monthly Usage of Government24 B

34.96 million

—

5.44 million

2.89 million . I
mi I

Service Open Dec2017 Apr 2022




7. Future Plans

‘Service APl open system’

[] In the future, Government24 is developing and operating public services using the modularized service registered in the

‘ Private sector

digital
platform
\ kakao |
\‘modularized
*~. modularized !
e
Ministry of Land
Infrastructure | “
andTransport [ |
modularized

/fﬁodulaéh/

1}

1
1
nljodularlzed
1

Ministry of
Employment
and Labor
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KOMSCO at a glance
Bi¥ understanding of Mobile ID
m Korea’s MDL & Use Cases

Expected Values




KOMSCO at a glance

Who are we?

KOMSCO e




About KOMSCO

[ Background ]

State-owned enterprise with a long
tradition

KOMSCO Copyright © 2022. KOMSCO Al right reserved



What KOMSCO provides

KOMCO

Security Printing

100000000

Flw#n
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=

“‘:“.V
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[ Business portfolio ]

Fusss
‘1 4 & 3 2
qiﬂ’l“ 2345678
O Aamys xa g
T ANE e \
W el 1200% 2048 =

1999, 12. 26. [l
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o
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And... Solutions from Core Competencies

Brand Protection

Mobile Payment

[ Business portfolio ]

Mobile ID

chalo

Change for Korea

Mobile

Driver’s License

<
(§)

KOMCO

Copyright © 2022. KOMSCO All right reserved




Understanding of
Mobile ID

What is Mobile ID all about?

Komo Korea Minting, Security Printing &
ID Card Operating Corp.




lI-1. Understanding of Korea’s ID Concept

Issuer

Related Law

Type

Korea’s Top 3 ID cards

Resident Registration Card

FUEHF
%—i!%(ﬂ&;‘ii)
5011 1234566

‘1&\!! e

LuUR 93 12 3\‘ 12’541
(¥ay, 4¢

2019, 1, 26

i
MERYA F2INY S

Q) wwers

Resident Registration Act

Plastic card
(Forgery prevention technology
applied)

Passport Law

Electronic Passport
with IC Chip(Unique)

Driver’s License

mwlelw e-:;:.s‘) XIG XK HBIOIF (Drivers License)
gus) 21-19-174133-01
2As
000829-2184567
HEN Hﬁlﬁ‘? S22

N 77(|=§2093 &) m

BEEN amo 01 -
AL -2 281, o
8H1X3Y

/‘ = a &
‘l 2019.00.10.M S K| 2t 2 & "‘L'l-'?i

Road Traffic Law
Plastic Card

(Forgery prevention
technology applied)

Issued according to the relevant laws and regulations by the government
The state formally certifies an individual's 1dentity

KOMCO

Copyright © 2022. KOMSCO All right reserved




lI-1. Understanding of Korea’s ID Concept

However, the current identity authentication system is...

authentication meth*

s
- A (DHA 01, 7
. y 2ERE 2549 #SI|
‘ $ sz
- 000829-2134567
HEN HUED S22
Q70128 209) m
= = pie S/ ==
J | e HOAN - 200001.01. —=
- -~ A 2 209 2,50,
<l w Y AR 8H1X3Y
&2 -

R 134
saoz 2019.00.10.4 S X2 2Ed

Financial institution

T Identification
Public institutions

with a physical card

¥ Identity verification with a plastic
card with disclosed information
¥ Inconvenience, vulnerable breakage

¥ Concem of Forgery and tampering

Confusing

Intemet Banking
Public Website
Shopping/Commerce

Provider

v Various authentication in untact era
- public certificates, mobile authentication

¥ Mass personal information leakage
- Big brother issue

¥ Concems about surveillance society

Vulnerable to personal information leakage

KOMCO

Copyright © 2022. KOMSCO All right reserved



lI-2. Paradigm Shift to Digital ID

SILOED IDENTITIES FEDERATED IDENTITIES SELF-SOVEREIGN IDENTITIES

i
)

i
s

!
)
n
)

5

B

Siloed(Centralized) Federated Decentralized
» Personal information is stored and * Reliable 3rd party authentication = Personal information is owned by
managed by each service provider method to conquer disadvantages individuals, not service providers,
by governing the Personal Information of siloed identities and used for authentication
Protection Act
= (Qauth service providers such as » As the service provider can authenticate
* |n order to use the service, Google, Naver, and Kakao are without storing personal information,
personal information should be representative. only the amount of personal information
provided. IDs/PWs are different necessary for the service is stored
from each service provider and * As aresult, personal information is . .
should be maintained by person becoming more centralized, " The duty and right for the handling of
efforts and the inconvenience of increasing the threat of massive personal information is moved from a
memory personal information theft attacks, service prO\{lder to an mdmdyal
and 3rd party dependence. - the technical implementation of self-

= Still popularly used system sovereign identity is DID®ecentralized D).

KOM’CO Copyright © 2022. KOMSCO All right reserved
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lI-3. DID & VC

> DID(Decentralized Identity/Identifier) 2 VC(Verifiable Credential)

= DID(identity) is a SSI's technical implementation = VCs include DIDs, details of certified qualification
model and identity information authentication Verifiable Credential for DID owners, and individuals can own multiple
system in which a personal information [ Ve (Het 518) ] VCs, just like they own several IDs.
management entity generates and manages IDs. ﬁ%,gq[ VC2(491 91Z) ] = The signature of the agency that issued the VC is
= DID(identifier) in a narrow sense is the only | [ ] included for example adult certification, driver's
st VC3(F2X 39)
identifier in the DID blockchain network. &Lﬁfn license, resident card, university graduation
* Example “did : komsco :3k9dg345adf4958djfik” Waley certificate, student ID, home address, etc
q
[ cooo |
v N\ N oooo
Y / / / 4 0ooo
y _ ‘ / 4 ‘ -__n_.-
Issues Claim /" Presentation Claim HE7|12
77777 (VC HI3) ~_ (VP AF2 HIE) S
Signs Claim Countersigns Claim Verifies Signatures
(vC L3 o] X (DID &3 (VC AZ &ES)

ecentralized entifier (DIDs)
Blockchain

KOM:CO Copyright © 2022. KOMSCO All right reserved
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lI-4. Mobile ID: Gov’t shall deliver for the digital future...

Objectives

¥

(Citizen) Provide the minimum
personal Info online and offline

- Self Sovereign ldentity enables Users to
present and authenticate personal Info

(Government) Establish ONE
national digital ID platform

- Enhance quality of nationwide public
services and make better policy decisions

(Service Provider) More useful
services by guaranteed security

- Lessen burden of ID authentication and costs
of usage of private certification

KOM'CO Copyright © 2022. KOMSCO All right reserved
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Can be @ Shortcut to accelerate digital transformation

An inclusive solution ONE mobile ID enables citizens to prove who they are

online, authenticate to website, confirm transactions, and digitally sign documents

Service Provider

()\

I

‘§“‘|Md

\

\ * Self-Sovereign Identity
o

KOMCO

SR . R
Public Gov’t website ID Issuance of
Authentication certificates B
- J -/
R M
Fi Opening of bank Issuance of
Inance - gm EEEEn
accounts certificates
- J -/
SR
Private

—

)
Car rental & Purchase of
Hotel check-in liquors e
—
/

Copyright © 2022. KOMSCO All right reserved
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Use case: Korea’s
Mobile ID projects

What is the progress of the world first national DID reference?

At FYsH|

Kom Korea Minting, Security Printing &
ID Card Operating Corp.




Roadmap for National Digital ID

It is the on-going long term journey with phase by phase project.

ﬂ Phase II
Phase | SIEEEERN

Mobile Public Officer ID Certificate of registration

Phase Il

for the disabled Foreigner registration card
The Ministry of the Interior and Safety, Mobile Driver’s License (Ministry of Health and Welfare) (Ministry of Justice)
National Personnel Office (National Police Agency Youth card Additional expansion plans
. . Road Traffic Authority) (Ministry of Gender Equality and Family) (resident card)
Era of national digital ID -
= Public and private = Converged services
converged services In-App implementation
= Review and design of * Implementation of
various civil services various civil services

Distinguished service to Veteran
(Ministry of Patriots and Veterans Affairs)

DID/blockchain-based

DID/blockchain based
National ID card common platform

mobile identification platform

Copyright © 2022. KOMSCO All right reserved
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l1l-1. Mobile ID of Public Officer

7
P A EUS DU MESoR s

(System Log-in)
s

(Entering the government building)

2 5ts
L . 5G Notebook
Q#ois chﬁmg
= Library
r 1

Lte| QR
AB#i2101 QRS OIS MR _n1l E

0.0

L o
L2 QR ADIES|IHE

S @——

AEEe| FMe A87IE y

42

L

KOMCO

g

-16 -
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lI11-2. Mobile Driver’s License

Identify yourself with your mobile, whatever you want anywhere

Issuer/Operator Holder

. Web .
Public Verification Certificates [
Financials Certificates [

Account
|1)( 1()1'\ l&g( Sy

Publicly trusted ID card . .
: - Integrated online and offline
1ssuance/operating agency authentication ID Verification

o KoROAD
Issuance 9, €

Oparztion KOMSCO

b 4 ¥
Decentralized (DID) Blockchain Platform
Schedule Jun. 2021. Sept. Dec. Jan. 2022. July 2022.
Stalgan O O A Ppilot period O
: g . . Roll out
Milestone Project Development of Pilot Operation Nationwide
MDL system <ﬁ> Legal amendment of MDL act

As anational 1D, Safe and reliable Useful and various

Guarantee Establishing a common Service Expansion
Creditworthiness national platform for people

KOM'CO Copyright © 2022. KOMSCO All right reserved
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l11-3. Major Considerations

How can you trust someone 1n online? Is DID/Blockchain enough?
—

* Must visit the driver's _ _ o
: license test center Fill out the issuance application

form

S 1 hation)

9 ‘--nw ( Pe rsonE [ - ;g:;la MM
-------- . Emé‘ gﬁﬁjéﬂﬁ t\

Authentication and reception
(Face-to-face mandatory)

¢J

Issuance of mobile * Registration of
driver's license at site 6 authentication method

(Biometrics)

Copyright © 2022. KOMSCO All right reserved

KOMSCO
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llI-4. Our final effort, Korea Mobile Driver’s License

Mobile Driver's License App Smart driver's card equipped with
the same IC chip as the e-passport

261 SUHHF

IC Chip
> XS X 10T (Driv crgu embedded

21-19- 174133-01

PEY  2024.04.30

MEXSAREY

KOM’CO Copyright © 2022. KOMSCO All right reserved
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Use Case 1

‘ How does Mobile ID work in real life? ]

QR Presentation

o Confirm identification by law enforcement official

: QR Code QR Code .

2|HE T2 e oa|?
Of! 2}el RUAHSF0|
AAA|!

= Jmemuses A O

el SHeEE
P T ]

i

Prp—
920328 - 2essses
YR 20200830

| =
i
E_

.y . 2
g e
s
$50101- 1234567

reble
010-1234.56T4

nsxsaudi] 5
. 7 }23 (28 209) 5018
0 — (] — .
Open Mobile ID | Create a code || Photo the QR || Complete the
Request to present D application on request code verification

KOMCO

- 20 -
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Use Case 2

How does Mobile ID work in real life? i
J QR Scanning

Q Confirm identification by civil servants at government offices

Open Mobile Photo Approval of e e

ZHI A S RN
Efg3I0|RACE AHSHFAIQ -
' #® .. S | e
| ¢ ¥2 43§ 2uEUL : Mﬁi?&ﬁﬁﬂ?
g - o ' |
= ol Foeene o8 FoEaMe
’f IS g 7Y
~ e =
Aw a s
Request to present Open Mobile ID Photo the QR Pop up messages || Complete the
QR code for ID application code of the request verification
KOM'CO Copyright © 2022. KOMSCO All right reserved
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Use Case 3

How does Mobile ID work in real life? J
App2App

6 Open a new bank account by untact

Open a Approval of e e Agreements .
Bank App Verification of ID Completion

C wen N\ N (N N (C N (C .. YT R
O |mzjazranete
" EOIEoE Y S 2l PUSHES YEHIMG. yslgelo] #REGEUCH R Q
o T A28 QML HAE LA Tl o Hoit O lane R eas D ——
WonsY AEPhEE BEM FA2 [T LR TR T . .
va2y. SuHaY O;l:.:iﬁﬁ-« LCREELE TR —— —
—N s = L] . ° LELLEE] DESH o
L] > A AT ¥ e s 5 . - © FUWY e 38 93 R o . .
— i FAEReS = o e = [ EELTITTR 20
6 5 4
— )
Begin to open Face Enter a Completion Process of opening
an account with Mobile ID recognition pass code || of verification an account
KOM'CO Copyright © 2022. KOMSCO All right reserved
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Use Case 4

KOMCO

How does Mobile ID work in real life?

Notification Message

G Confirm identification on e-government websites

Select a way of ID Push Request of Verification :

HE2400M
EQlEel 2Fo| /s

QU WY

QAR 2021.07.16. 1415

U AU

Enter personal Info &
Select ID verification

Check push
notification

Process of verifying identification
requested on the website

- 23 -
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Use Case 5

KOMCO

How does Mobile ID work in real life? J

App2App

e Confirm identification for renting a e-scooter or a car

X

ANBUE N
U2 AZE 2¥BGL

RIS ()

Login to Approval of Info Verification .

Open Mobile ID App and

photo QR on a scooter

Service App(Scooter)
requests to verify ID

Verification requested
on Mobile ID App

Ride a scooter

=24 -
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Expected Values &
its Ecosystem

At FYsH|

KOM Ke finting, y Printing &
ID Card Operatin; rp.




Expected Values

When the mobile driver's license are available

Issuer Holder Verifier

With a national digital ID By having control over As reliability and security are
common platform personal information with guaranteed, in various places
self-sovereign identity

Versatile and Safe Only Necessary Info. more reliable and
more-useful

* As a trust national backbone network, * Manage my personal information * Reduce the burden of ID
it will be jointly used for issuing more securely both on & offline verification
various ID cards. . o .
* As a sovereign data, providing * Reducing the burden of
* Leading national innovation in the minimal information where it is certification payment costs
ID authentication system to absolutely needed o _
: : : * Easily utilize provided SDK
improve public services and

support rational policy decision.

KOMCO

Copyright © 2022. KOMSCO All right reserved
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DID-based Ecosystem

Mobile Card 'Virtual Acct’ U . .
ntactonline accountopeni ,
Mobil PAY  Credit Card & offiine pening Shared Scooterandonlinecarrental

Banking Transfer

Spaszr  Queric T kst e}
NHsZey Q222Y Holder a~=g Intelligence @ = . &
O
Public ‘"'
issuers Interfacewithth | ° w = ® Adult Certification of alcohol/TobacooPurchas
nterfacewith the most popularapps . . = ult Certificationof a rchasi
> POPHETERP Financial Qe Mobility . . i
Forauthentication services ' o Senior Prionity Ticket Kiosk Certification
NICEREEA s
Shopping National DID-based
- _ Payment
NAVER /Living services

:
ID I Qualification

) . o < v : i
Employee ID, Student  V/arious ID authentication ~ _ T icote: private license
Private ID, Membership b g .
- 1oTDID ased services
Issuers Various Certificates Verifier(Service Provider)
- Certificate of employment, T
graduation certificate, Identlty/Ehg.lblllty Baseq
transcript, vaccination Targeted Services/Marketing
KOM:CO Copyright © 2022. KOMSCO All right reserved
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KOMSCO “Creating Value, Connecting Trust”

Overs
IB||§I||41

,‘%ﬁ? C)HOMEPAGE  [ora? W SHOPPINGMALL @a%“‘c’! § FACEBOOK PR w v S beLoG UR% © YOUTUBE
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[ Back-up ] Mechanism of DID based Mobile ID

Mobile ID Service Platform

(1.5) Storage of VC (DID/BIockchaln)
Issuance Info

Pub_Key
Registration
N
(1.4) Transmit VC Issuance Info = (2.2) Request of DID for
(Issuer Digital Signature Hash Value) Pri_Key filo User & Issuer
Registration
Mobile ID DID Mobile ID
Issuance Issuance N Verification

(1.1) Request of

AAAAAAAA

VC Issuance (VC Info, Expiry Date, Issuing Server o
(1.2) Confirm ID info) (2.3) VP verification
. & Issue VC & Provision of Services
(1.3.1) Transmit VC (2.4) Provision of Services
Issuer DID S.Provider
Digital DID Digital
Signature (1.3.2) VC Storage (3) Log in to Services Signature

User DID

Digital
Signature

*\VC : Verifiable Credentials
* VP : Verifiable Presentations

KOM’CO Copyright © 2022. KOMSCO All right reserved
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[ Back-up] VC of MDL

Implementation Direction

4 Mobile ID App VC ) = Driver’s License Information((VC)

— Issued by the National Police Agency b
4 Mobile Driver License | [ ZKP" Information(vC) vy

. integrating identity VC and qualification
Inf tion(VC . o
pfomationtVe) VC into one drivers license VC

(Identification, Quialification, Korean and English version)

= ZKP Information VC)

— Submission of use by nationality,
residence, gender, age, and license type

Identification Nationality

Qualification Residence

% English Version of VC is included

L ) Gender
=  Up-to-date Address (VC)
Address Information(VC) | Age — Address VC is issued separately in the
name of the National Police Agency In
Up-to-date Address License type the same way digitally when changing
an address
. J J
\_ ) — Issuance in Korean/English
*ZKP: Zero-Knowledge Proof
KOM'CO Copyright © 2022. KOMSCO All right reserved
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[ Back-up ] Blockchain/DID Platform of MDL

Application

DID

Blockchain
Ledger

KOMCO

Management Ul (Biometrichobl||§ Ap'-?- Fingerprint)
. .o acial Recognition, Fingerprint),
(Admin, Statistics) NFC. etc)
Issuer Holder Verifier
DID Encryption VC Store, DID DID Decryption
Signature Encryption Signature Signature Verifying

Decentralized Repository
(Public Key, DID, DID Document etc)

Copyright © 2022. KOMSCO All right reserved
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Major Considerations

Issuer

Verifier

KOMCO

® How to secure public credibility of a national ID?
® How to safely store an ID on a personal device?

B How to handle various ID and credentials??

® ‘How do I prove ‘I am me’?
® How to secure the legal status of mobile ID?

® How will it spread nationwide?

Copyright © 2022. KOMSCO All right reserve
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Introduction to Korean Law Information center

Korean Law Information Service

Jeong-hoon Kim, Law Data Innovation Team, Ministry of Government Legislation

\-__/
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I 1. Overview of the Korean Law Information Service

1-1. Implementation Goal

Resolving inconvenience caused by laws and regulations as well as responding quickly to changes in the living environment
Guaranteeing the public's night to know about law information by supporting an easy search

Realizing a fair and just rule of law society

Supporting the general public with no specialized knowledge on
laws and regulations to easily, quickly, and accurately search and
utilize law information without assistance from experts

The service is planned to switch to an intelligent service centered
on real life in order to overcome the limitations of text-based law
information service and to actively respond to changes in the living
environment

(ELT

04



1. Overview of the Korean Law Information Service

1-2. Implementation Progress

The law information service centered on current laws and precedents has been expanded to administrative rules, local regulations, and public institution
regulations. The service that started as PC communications network has changed and developed into Internet and smartphone apps.

Period Type Service Contents
1954 ~ Paper statute book O Publication and dissemination of the current statute book (1 postscript per month, 78 books in 1 set)
1998 PC communications
network O Text-based current law service through PC communications (1992)
1999 ~ The Internet O Establishing an Internet-based integrated law information center jointly with the Supreme Court
e Interne
2007 o Service of providing current laws, historical laws, precedents, etc.

O Establishing Korean Law Information Center which allows a integrated law information search

2008 o Service expansion of providing unconstitutional decision cases, legal interpretation cases,
2011 The Internet administrative adjudication cases, etc.

o Service of providing links to quotation articles related to law information and other related
information

O Smartphone app service on Korea, law information (I0OS and Android)

o Service expansion of providing administrative rules, self-governing laws and regulations of public
2012 The Internet institutions

~ Present Smartphone apps . . . :
P PP o Developing various services, such as: a table of comparison between the upper and lower laws and

old and new laws, a dictionary of legal terms, an electronic law book, printing service of laws, and a
Q B 7 A system of laws/jurisprudence
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2. Introduction to Korean Law Information Center

2-1. Major Services

All law information of Korea can be searched and utilized in one place. It supports searches by field and department as well as supports

searches with various keywords such as law name, content and article title.

@@@@h
__ESenvice)

All law information
such as laws,
precedents and
interpretations can be
searched in one place

2 Related

Case, comparison table, law
system diagram, law glossary,
printing by article, electronic
law book

Faw
12 Allinl§Senvice
Links to quoated articles,
three-tier comparison table,
past articles and precedents,
etc. described in the contents
of the statute

mwﬂb@@wﬂ@@

Enable law information
search anytime and
anywhere using a
smartphone
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2. Introduction to Korean Law Information Center

2-2. Integrated Search Service

All law information of Korea can be searched and utilized in one place. It supports searches by field and department as well as supports
searches with various keywords such as law name, content and article title.

ATA
v

Korean Law Information Center /E igga?%u

Local Administrative Precedents, Attached public institution Other
Regulations Rules Interpretations Tables regulations Information

=, HAol&

The Ministry of Government Legislation provides all law information in Korea.

---lntegrated---, [TTTTTTTTTTmmmommmmmososmsmosommemososneeo
____________ \/ Please enter a search term
Search bl
Search by search by Pieedee  Local Regulation | Administrative Rules |
institution field e ;
_ _ _ : Precedents | pre-announcement of legislation - :
E 3 - FRIXtRTe| XY U 20l 2t S8y gewd 2019621 1 FEHSR Nev
2] oo N N N 2 FAH2ESAXOCHSEHL. D
- JHYE[E 2] X7 3! 2te|of 2ot SEEX|Y AlHE tEszd 2019.6.20
Zope v 3 BETBY AU
- FUALEH 2AZ 02| 7|Fo)| 25t 4 HE 2019.6.20 4 PHUFIZY AR J
KEX|ShA| v g E0f v . N N
- BEXL SO EAAR L0 9 SOoHof| AT EE AR, REQLESEFE 2019.6.19 5 RES| A oo BstHE |
This week's ordinance | + | Life-related law information by subject + stiio] Aj AIA]
”””””””””””””””””””””””””””” e @~ o @ SHXI | =218
18 19 20 21 22 23 [EmmnN ~ I~ =
@ ®@- - O/ I3
__________________________________________ Gj Iﬁn H & @ Q
| HEg[jEXHY 19 o | JPIEE ojsmAW  RSA/ANRE /RS =X SWOHA AR e
L EE S H°°°_'_° 7iag 7 3/11 1 <>
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2. Introduction to Korean Law Information Center

2-2. Integrated Search Service

All law information of Korea can be searched and utilized in one place. It supports searches by field and department as well as supports
searches with various keywords such as law name, content and article title.

AT 4 91 AR
¢ ensd %) A7EHXMEMIE] | Labor Standards Act v QSeam
1 e

b2

- OIEL XA

Laws

Local Administrative Precedents,
(Law, Presidential Decree, . R Attached Tables
Minor Decree) Regulations Rules Interpretations

M\ 5 " e ™\ = M\ X0 Ab AH =AM
e Oosda OZ2HEE OZIF0EH OXMEE O = ay 2 e
—————————————————————————————— ]

23 HENEDS +.___- ,giﬁlﬂlﬁ!ll_]lﬂ’-éﬁgg) () & Z =001 AL
Sm——— Law Name | Law Contents | Article Contents | Article Name |
(AzAz0IG | g4 |{ o= || o || dvadla [TS Additional Articles| Revision

Public Institution Other
Regulations Information

,,,,,,,,,,,,,,,,,,,,,,,,,,,,, 3 Labor Standards Act

“ Main Contents ! [Enforced on 2021. 7. 1.] [No. 15513, 2018. 3. 20., Partially Revised]
Addendum i ‘

iAttached Table/Format

(B @ JHNBE(HARIZ 2RI 22EA) @ THARIZ2TIE 222 0 AU L2 ZR2 UM SAlsks B4 22T 22ARIE JE22 LEE
3 2R2I1FY Ny e WIS 2k ZREIHOF S,
[AlEH 2020, 3, 3] [(HEZEE H30509Z, 2021 3 ) _ s N
@ Il 2t 2242 2 MKl 21F0] s AL D S 23t AFEE EEHo 2 FEtth
4, ZEINEY NEAH
[AIEH 2020, 1, 31.] [DETEEE H281E, L @ 4F SUUF 012U 2 225t R0l 2 712HE BZ6HH 15 S AZZZAI201 18412 01242 22 RHH| (HEHH= HIS5ZELt HIE0ZEE HE

SHAI ORLIEICE OHE 2008 3. 21>

[ @ O HNex(22x2A12 AvhH © HU7EM [t BAIE 22EH0] AR CE 2
Al ZEHUS HHE = QUCH

© HIEH (2t 2RADE SHINLES B2 AR TSR NHE £ 2100, 22HU0| HAEIAS ZRUE AIBTL: TS SRR HE
= WEsts 2R A2 0BIZ KIS stoior st

FH 2E2As 22ZA AUS 0IRE &2 S P = el 5

Q BIMA (2 (@ [ HI20Z (212 ol -2 2R AFZRH= 22 A2 Z20/HH| ()& 2

BRI L SHIHANES HIREHS ATE HZaR R
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2. Introduction to Korean Law Information Center

2-3. Law Information Link Service - Quoted articles

To find or understand law easily, the system provides a quoted article described in the contents of the law, a link service to the history
of articles and precedents, and a three-tier comparison table (Law-Enforcement Decree-Enforcement Rules), etc.

ZENH || wazi=n| [S0zY) 4 E J
(B Ty (@) oE E LS IE @A
~ Labor Standards Act
_v Article 43 (Payment of Wagesy
-, d (Pay 8€5) 1] (213 155135, 2018, 3, 20, LEHE]
== [IHM:BX(‘?:!E IID)'(D 122 ESGEEIZ 2T 2ZAHAH 2 HMHZ XIZ6HH0F SHCEH CHF HE = SHYl 324y EE 5!
£33 01212 aei AZ2E =+ QUCk
@ U= HE 13 0&F LEEH SWE ZotH AlZst0F StCh CH2H HAIZ RZsts 22, =2, 2 9l 0ldl Est= A EU"JL%EEOE g
Al Ot SHCE
(B @ [JHA3Z2I2(HSAIY F B 3M) © DEC-SFEEE HIS6E, HI43%E, HIS1ZE2]S, , HISBZH| (= & >
=N -
2 =012t HCHE AIZ6HR] Ot & AFE Z=(H212 22H= O (HEAIE ZEEICH 0I5t “HIEAME =2t SHChH2t mELJH—?Tn_’?";'DIN IF 0| L2EE HI=ScHH 23 0|14 F
Eoh S A2 RS B0 7IEL 01 1L oW &I3Sel YE S| SNOKE DIAR Zoge 2 e Il S8 By 4 A0k CIRY HEARIF A HEY2E 2
St EHel AEM0l g B2 = gsd Enforcement Decree of the Labor :
@ DT SSEE HIEH et %Ell Standards Act I
@ M WS HIZADFS SR AL (AR 2021, 4. 6.] [HES2 AMISBIZ, 2021, 3, 30. ASHE) (HHZSE0IQ) bohe sctolze o
M. 20 S TG LR _ _ ) |
5o P8 2T S BRUMNTE DS gosx (e 131 014 AISSHOI0F & 22| 0121) 2 HAGEHZE SN A “2AIZ KIS |
@ 1 WS B 2ol 2Ymel] C oz acr o s ol Eale 2 Article 43 (2) of the Act F_j 2ie |
Toos T o A L -
[2ZA4 2012, 2. 1.] [ rticle 43 (2) of the Ac ~=1
1 ZrEHCH I
I I
3 [ HI43E213HU2 S HEX=2 HIJ—){ 1. DHEE Zdlsh= 21248 22 45l k2t XIZsts E225Y B0l U2E HERZ A
ZY0|H 34 0|l U2 EE HIEsH0 2 DHEE Zoshs L3 21242 HIL5i0 228 320 AIStsE 24842 ||§Ma$21 I AFEF D}
HEY S B RROBYIS M 3 HES FBeH IR0 2R AN @R} AREIE TRI2, SEAT i AT ES R ARER T
Q SR A NEFANE WSR2 UBSAE ey wmoinez NEE BE 4T : 010
e R N =T TR Y BT e S ey St S SRS PR U ———————— | T [




2. Introduction to Korean Law Information Center

2-3. Law Information Link Service - Comparison with past articles, precedents, etc.

To find or understand law easily, the system provides a quoted article described in the contents, a link service to the history of articles
and precedents, and a three-tier comparison table (Law-Enforcement Decree-Enforcement Rules), etc.

Article 18 (Terms and Conditions of LaborStandardsAct
Employment of Part-Time Employees) | A/ 2021 7. 1] [ H155135, 2018 3 20 2SHE]
4
4

M- He
i (2] gl Al I_Bf_(f*_k_l’_'?_%ff_-_l_n_?_i_ﬁj OR= AV Rl Labor Standards Act 2007. 4. 11. Labor Standards Act 2008. 3. 21.
i ~
Lot ~Dﬂ"ﬂ~~- HIBE (SAIR22AI 22X SARI22AI 22 | MIBK(SARIZZAR 2252) D S22k 225
@}mvruu et :zgx:?ggg. Wl 7|TU| T|= AlEOILt O "fﬂsi'A'oT&T-Z*E"*'E'_TQ By ZAlsts S4 228 A2 T ASE I ERIA T Satsts Sy 2271
- = :.m——um—Lmew &h
g"!?{aT piotez 228t Z2HS T TSRZY 4;' Articie 18 (Working Hours of JCI*' Article 18 (Working Hours of :_Ef'm
%1 o008, 3. 21» @A Full-time Employees) Full-time Employees) =
N Lho Sl 2R3t ARS (lEag o SElch LbD Sl ZR3t A HESZ o2 MElch
S ® 1X Sote| A2 2AI2t0] S3Eh S CZI22RR | @ 4F SOHAF 0ISteR 22k AN 1 0jZhe IR
(@ [ HI9E(22 529 ﬂ“ﬁ@ HIZZEH [f2t BAIE 22x20| A MUSSN02 o G Giaiti= 0| el 2w RES  SIDLIE Soto] ARSI ISARIDSI 22T Y
oI}, \ HEEFHo= Mah= bt w2t M =sHE| 0bIE 4= 2UCk GtH= HIS5ZE2t HIE0EE S EFHA| Ot EHCH OHE
\ 2008.3.21>
®I{|]Brml Lcl'al' :"gxlhjl' OHHHA%?EP _?_G“E ig%l%il LU= T A =TT 7T =T I =T A — T e T o T T = 0 —-= T T LS LS ) W m—_——a)
WA 22 GIHIZ RIZSOI0FEICE S R b ========—===s === ==ee=es -
\\ ! Labor Standards Act, Article 18 (Working Hours of Full-time Employees)

_____________ -I-.-.m—————————————————————————————————-.———-.-

) [JH20=(212 Q1RO 2X]) ALERHs 224U 2 DlMLEH?J gl téIUpper and Lower Laws | Precedents || Current decisions | Law Interpretation | Administrative
udgment Cases | Examples of opinions

El

E
L

N

N
@ D21 =@z HA2 SR AHERE diS(EEzI0(L Il‘!ﬂl b

Gl XHCPH‘C‘l_I H}DI?N{E CHUD! 2, Sl el ol il S ol e Ll Sl RSIGH D] SHEEICHE OIRE 2HAE S SH0 SRR B >0l 5

SRR PG Total 49 B0l 515101, 9902 R 0197 I0HD 8 AR
- h 1
(2 [F [JH22=(ZH d28 2R © ALZERbs 22A20H G20 20 H4 1 i
- s ol PrECSBeNtS(1/S) |
@ AMEFI 22 FIEeZ2 HEE 2|5t 2RHl= OIS 2| mmoizee ane zze Bz
(2] &0I20| A2H AL 9t 8
AFFID, 22X 2| (3 AT 22UHA NS 2230/ 230 LGSR SHE AL, E2IS WY 2LLDH 02 TS S NS 0L RIS JIE S0) o
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2. Introduction to Korean Law Information Center

2-3. Law Information Link Service - Comparison of articles of upper and lower laws

To find or understand law easily, the system provides a quoted article described in the contents of the law, a link service to the history
of articles and precedents, and a three-tier comparison table (Law-Enforcement Decree-Enforcement Rules), etc.

‘ Law Name | Law Texts | Article Contents | Article Name | Additional

O, 235|018 | (JMESES) R EZ20IMAE

Main Contents | Reasonfor Enactment-Revision | Additional Table*Format | History | 3-fierComparidon | Comparison 25 V] sizasi selizs) & & |

2 { His 202
[JI_H JM 1 9T IS8 ATETEE. 2, ofOIdandNewLawslLawSysteleagramlcompansonofLéws -Q-'
[ 2627 10, 141 T8 Hileosre, 202t Labor Standards Act‘
[AIEH 2021, 7, 1.] (12 HIS513%, 2018, 3, u“e SHE]
H 2021, 7, 1,] [E& M15513%, 2018, 3

,,,,,,,,,,,,,,,,,,,,,,,,,, [#) & CJH8E(SAIZIZ2AIE 22 X)) © SAIZIZ2AE 22ZAE2 O AMZE2 L2 ERY 220 EAkts S 22712 2R2AUE 2IFE2= HFst
\

& Main Contents i = HI S0l 2t ZREI0F BT, \
Addendum !
Attached Table/Format @ HNEH (2t 22EHES ZEE MUl 21Z0| Tls AFOIL D 9 Zest A2 (HE¥F o=
® 4F SLHAFT 0I9tez 225k= BRH= 2 212HE BR6HH 13 S0l 4322 ._Lli 15AI2H0I2F21 22 Rk (HEHH = HISSZELH HIB0EE HE

SRl Ob-ISiCh <OHE 2008 3. 21 ]

\
\
® @ O HN9E(22 X249 A¥hH © HU7ZH (et HAIE 22 Z2H0] AKRDCIE A0 228 AREH HUS 0182 261 HAS M2 £ USH S
Al 2ENUS HHIE =~ 2UCH

Enforcement Rules of the Labor

Enforcement Decree Of The Labor

Crat 0 3HH, E2lE0113 -3’& HE 200, 712>

(ELT

Fal 02 21E8 E5td o1&
I

2. 2N 2ERTH1002 012 9992 01512 MY B =
AMRE 2PN 2EASS I0HME 0]2F

1
I Labor Standards Act "
I AT S R S StandardsAct StandardsAct i
: Article 24 (Restrictions on Dismissal for Managerial Article 10 (Reporting on Layoff Plan on Grounds of Article 3 (Reporting of Dismissal Plan for Managerial :
: Reasons) Business Management) Reasons) :
| 2SN 0ISH YUFHH 2RTE HHDFIHD s A H24Z 5 4ZHH (2t AFEANE 1THE SCOHH O &2 =2 r2s . ) - 1
1 coo Ead ) = ofL0 o YRl o O | S SNArT = = . .
: Ao E ot SIDHOE B O] HE 2 eraE wa B T = = 1t —— In accordance with Article 10 of the !
y =7 F M e HlET es nslE = Enforcement Decree T
| OSIBHANSl 2T 214 BEIS 2 FTNe BR (4) of the Act M DEHHOE 20zt DA S DMK 2 H2ATH 3 2t 22 |
| JtUE 2ASE BCt SHE <HE 2010, 7. 12> RHCHEHH ﬁ In accordance with Article 24 | |
1
: @ H1Z] 22H AR i1 E Lk 1T L 8E 1, 2A 22R0F 992 015H21 A = AKREE 102 O 2= Agk (3) of the Act :
! !
! I
! I
! I
! I
L 3




2. Introduction to Korean Law Information Center

2-4. Law-related Information Service - Information map for law/precedents

In order for you to easily search and understand the entire contents of law, the system provides a tree form of a complete list of
related laws, presidential ordinances, ministerial ordinances, administrative rules, local regulations and precedents

— O X
Law Info Map = B https://www.law.go kr/LSW/IsStmdinfoP.do?lsiSeq=228483&ancYnChk=0 ~acd|| 3N Jo
Upper and lower laws, Law System Diagram =T

administrative rules,
precedents, etc.

Up er and Iow[ar laws | Old and new laws | Precedents | Current decisions | Law Interpretation
| Adrrm‘rrstra‘tnfb Judgmentsl Examples of opinions

https ...... w.law.go.kr/precStmdinfoP.do?precSeq=176306 22 || nEHE ‘ IR || MPTE0HHIE | X =
Precedent System Diagram o Aste
SR -ZHHUASAH Em SRS (AR 001 7 13] [BE IS, 2021, 1, 12, LEHE] (22] (soHn ) (B2
I . [tHE& 204 11 oy N ERDEM A (AR 2021, 5 13] [(HEZZ H31679%, 2021, 5, 1., LEHE]
1 . . . . . Eu o 3= H HRE O =224 UHYH
: Precedent system diagram | Similar Cases | Current decisi B0y NETE ERDEW AIBFE A 2021, 7, 13] [HPOHES H2W0E, 2021, 7, 13, LEHE]
. . . . . [ EHX'iq.vl
I_-a-vrm-te'r-pretétlon | Administrative judgment -

@ TATATS [:l FHEIE
T 2N s & WS MAALE SX2 AWEIH Y S HDE 21 B3 ARG
AL, A0 HAARTHEI= HEH Hal MZ20| 2PHE = HE o O g SZATEZ FAZX0 25 3= [(AF 2014, 4, 3] [HEA A3 H2529%, 2014, 4, 3., 2EMHE]
O NEFE O210] - 91 2 ZBHO BZ29 XE X 22|00 2+sF 3= [AIF 2021, 8 27.] [(ZFELESE HE82E, 2021, 8, 27, EFEHE]
0 QAL B HEDH
I A A =i

ol

i = Precedent Info Map
O e Y AR 2014, 12 30,] [EI8 MI12835%, 2014, 12, 30, 2 EMHE] i Reference artiC].eS, Simﬂar
1
1
1

B HIEESID
B £ Em B ANASY (A 2014, 12 30] [#E F128995, 2014, 12, 30, LEHE] __1)_1:@9_e_c1§£1_t_s_,_1:§_s_p(_)Zl_s_e__c_a_1§_e_s_,__e_t_C_. --------- !
Q 2 AA B MBI THARES b I- -




2. Introduction to Korean Law Information Center

2-4. Law-related Information Service - Selective article printing

Supporting for saving or printing the entire contents of laws or selected articles in various formats (*.pdf, *.doc, * hwp) without
additional editing

Scope EX/EE 841 . Enforcement Decree of the Road Traffic Act

[A1% 2021. 5. 13] [HFIFF A31679%, 2021. 5. 11, ¥ AA]

:
Qs |
""""" A% By
\ 8 o=
O ?] ARUEE2 22 |HZSNSHE HIE®RS) of 9& reemIE, o4 HU8 40 2 Add 928 A40E FAUE S402 oo
[A%7873 2013. 6. 281
[ z2==28 H2E(NZRSAS] BR) © TE2ZTE. (o] §° eleh $rh) A2EZA254ZeA gEABcs Fat
£ AFA EAIF¢ FE2 ARSE OF 4 59 ol dHud dAYste AFHE de¢k O, AGERH
[] 22 5% AL11E7A 9] A4FaE o8 AT A EE 1@ S Adel oldte] A - =4 APl AWHE AT
_______________ o P ok <4 2020 12. 31>
-Law Contents [~ Additional Articles T} 1 32%‘4%{ %.faf;*';}" El:qu-i 149 238 gﬂ"{"f{f?' ;:}3“ A me .
2. 2T 9 FU IAALETE AFH T U A e = (W HE *
. Additional Table/Format______________1 HEHT A5 N !
i ' 3. FAp7IEe]l AEa T EHSAE sde] ARTE AEA
V' @res A 4Tk 4 ®o] o ko] HUHE AA EE Jl@el AFH T EFe] AX Tt $84 B8 gy

---------- Ao 53 . AuE slstel ALHE AEH
b BEA - 2EEES £ TR

. 4—.\1-@ EE 2EEFUAL

o us@da

M HIEE=
mENEEE]

- 5. I 2A(FEA) A HE FEUF F2cl TFABE ALHE AFH
MHZZ ASNSHE EF 6. W7IAbY. b2kl T wel TolAQlE s JluelAd Y UAE ¢ $FAYA RIS A5A
- . 7. AHAYTE £AGE JlBAA DAY Ex TS AT 25 H2HE A5
VIHEZZ 2 SRSHE] E4 Az 8 E2RE siel ALNE 454 5 w240l AU YNNI A€ sRAUe AEAALG Lqo) AR
9T A5AE QA7) fetel A2AE A5
VIHM4Z WECHIAIE 2HIE 222 A= 9. WA - ABe FeTA 5 SRAYA ARSI E A5
10. AFE PAE 24e ALY E AT
MHEE SES2 FIVIEL B2 11 ARBAYRA AHEAE HEA
- @ ALT 2 5o BE B34 Aol G 2 59 ojn Hud AYHE YEAE VFATAL B
MIMEZ ZEERUE 220 H= M2 B9 D MiBALE BE 288 AmsEad dnel Ao e AsA o
[ RIEZ2)2 DHSFTHH [HEH 22D TH|2 2 AIRAZEA BE 3T W F¢ FAAVUSLY DFAEAA Gobel REYD A= FF W £ FAY
o o =o v {;-—:EGI ""%/"
V] RIZE 2T Saaw 3 W3l AT B L R 2L NG YAT 5 IU A
= == A%7473 2013. 6. 28
MIEQTNSHI B M) O ATATAGA2EALTA et VTAFAL BE AFHE ANTHE o

R e T e e N B bbb : & 4 &o e Fiael @k oy A17TEA3%e] 5o B FHE sgHs AFASGIUY o
(@ HWP file O PDF file O DOCfile | 33= Addh W Luun dade AFAEA A2ZAITASEA BE VFAFAE 297 Ak
' <783 3 20. 12. 1

""""""""""""""""""" 1. TAEAEeds A20xe e A5He 4a LU DS NT(IH ASALUINE" olz Frhel

= T q A DFAFA0 FEE 22 2
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2. Introduction to Korean Law Information Center

2-5. Law Information Mobile App Service

Supporting for saving or printing the entire contents of laws or selected articles in various formats (*.pdf, *.doc, * hwp) without
additional editing

Current
Laws

— R
= % 7 pHarsiME]

""""""" SixLaws: Constitation, -

g e gl =) T I L___Civil Law, etc. - LR
. = — H H E B i i Jr i S-Sl S v ‘

77777777777777777777777777777777777777777777777777777 bhcl ' Enforcement Decree of the Act On The Prevention Of And
| Laws | Administrative; - Local T o tion | 1. Countermeasures Against Violence InSchools !
e ~-----Rule..i. Regulations. i g ot ations [2021.9.29 ] [CHEH S 2320185, 2021.9.29., EfF~ 7
E] -@ " '|| HHHE!«] i Enforcement Decree of the Act on the Preventionof |
NN N IS - lr"Tl ,,,,,,,,,,,,,,, - 2.1 and Compensation for Accidentat School b
| Examplesob i edents |1 current Law (2027929 [THEFE A32018&,2021.9.29. Ef+
Opinions ___; """ 7 7T i .___Decision ___! . Interpretation !

' Enforcement Decree of the Installation and

& 4’*\ @ |E| 3.1 Utilization of Sport Facilities Act D
- 2 = (2621929 |[HESS H32018%, 20717939, €~

“Administrative LT e -1 Nddifional |
f " Treat i1 Laws in English ' ' I o .
" __Judgment___! [ Treaty  ii-awsintnglish, - Table, Format | ! Enforcement Decree Of the Small And Medium
4»3,EF‘,"E’R'Ei,S?,S,P!!’m?,ti‘?!‘,AFf‘,,,,,‘,,,,,,,,,,,,,,,,,,,J >
SmeAI e —— (2027929 [INEEE A32078%, 20217929, EF~
! Enforcement Decree of the Act on Supporting !
O|H= AlHHP 5., Education of Korean Nationals Abroad |
(2027 929 TIHEEH 32018, 2021.9.29  €f
A-.. ru_forn | ] e | _ e e S, ,
oSSRt E SE S . LEnforcement Decree of the Banking Act __| S
BR7| o] U3 9 FEE 7ML BMEo|M 2| fieBtMIR . 24
V — Y . : (2021.9.29 ] [ChEHE 320188, 2021.9.29., E}--
am o ||
| Latest Law Information | | Regulation on Disclosure of Diplomatic Documents |
COPYRIGHT KOREA MINISTRY OF GOVERNMENT LEGISLATION. e s ) A (2021.9.29 ][] 2 H|98%, 2021.9.29., S5
ALLRIGHTS RESERVED. | | c— o
" ~"Act on the Restoration of Honor for Victims of the - m  Enforcement Decree Of The Act On Support |
Q B A A ---r--November 27th Buddhist Persecution Incident - 8. i For Female-owned Businesses P>
Q BEAMA [2021.9.29.][cHE3 ™ #132018%, 2021.9.29- [2021.10.21][chSEE A32016=, 2021.9.29., - 015




2. Introduction to Korean Law Information Center

2-5. Law Information Mobile App Service

All law information such as laws, local regulations, administrative rules, and precedents provided by the Korean Law Information Center
can be searched in the same way as one would on a smartphone

< General Act on Public Administration {} Precedents < Compensation for Damages (Others) {}
R f . T I I
iEnter the keyword, case name, case number, andi search I C Qmpensatinn,for, 7777777
! case date. ' | |
~ . Damages (Others) |
E:f‘;‘;ﬁ;ﬁ:} PPrecedents | searched: [CHE! 2021.6.30, 4130, 2018CH290672, B2
~GeneralActonPublic " | T i
| . : | ' Refund of Down Payment, etc. cecbealmet s
L Administration..—————- 0T 07 T Ha Soisari0 SIMAARIT} AZAE MOIZ B 22 A% Z0l 514
[A134 2021.9.24.] [€E A|17979%, 2021.3.23., H|H] [ch2# 2021.07.15., 441, el oz ALDZ 51D Ad Al
HP2AHE MTHE 2SN 2 E 5t 25DAMo)| HH
A (Y YA B4 22T, 044-200-6737, 6738  Loan Cost Refung N © 2|42 F| oS 5t AT BB Us
p R A2, Ct2 AUz PR 2ZQ10] Ci5Ho] 21 K41
A 23 (i@ 2021.07.15., 4, 20194269385, ] S e e e
J1% 23 Z = A44020| T2 ABAE SHE FESE
***************************************************** A=A 2 (A=
AMESH L HE S  Prohibition of Trademark and Trade Name Use____ S
H1Z(23) 0] WS SOl U2} 7| LALES RAH5 " [oied 2021.07.15., M2, 2016025393, B {summary]
Of #Ho| QIRMN HHNS LS HYNN TN | | S| EAAO| 2B 27[2h Zof Ao AZA B8 T
S YYAPSRM =T o Z20] OlstAtE 5 , - Compensation for Damages (Vehicle) | i S Ltof] 2k5t S 2251204l ©f5H0f HHE|ACHH T Of
o= ottt " [CH¥Rl 2021.07.15., A1, 2016C+260097, BH] & O ARe| ABAE STO| 24| o 2[7t gict. w
= 2hA S|AIH R 3RS AT 2 B AL AL 2
H2Z(el) o Wol M ALgSHE Bojol EechgatZ | | 5_1:11 H';Z}“E A[CH!'AE ;le” o ilz?@ﬂ
' Violation of the Food Sanitation Act | SATAIE © LSLAE ofL s
o _ e IEl oo o e T ‘ > A 5|MY 20| O|3HS M5t oA} ERE|Of
1. " S0|2t O} 2t 20| ZHS atsiC} [cH#Ql 2021.07.15., M1, 2020=13815, B2 oEu;_ < JA °= e r.; h D °L
7|_ EHeq- El_gol 0_I|_ 3"[."0” éHcligl'h H AN -Ial'E, 9—' OZHEZI': JEM—i |': \_EHZHTzlh }E
e e ce U : 2010 Cit0] DI A416F F= A440Z0f THE A
NHB UEAY . 22|y - B ! Rent/Legal Reserve of Inheritance ' _ =
=58 X HS3T 382 73 e | > TUA|E TS A 4 QlCt
2) 25|72 - AT - SHYTAT R - 2N [CHEI® 2021.07.15., A0, 2016C210498, THZA]
42|09 5|22l Ol ZFALS A i[Reference Articles] |
el A & ZArTA [ Arbitrary Appointment of the Arbitrary - ! ’”;”E’]”’;;{”D’I””};”‘ . < 0 ;3
3) 1) £ 2)2] UL Yop ZYMYT| B A EED 7 . Guardianship Supervisor. - _________ | S 222} 5|8 3 Wotol ot B M251%E, DIALLS
0l 7 sto| MSo| mah Ax|E 2| BS [CHE® 2021.07.15., AL, 20202547, 24 B A84=, DI A174Z, H416X, 4402
—— | & © , | Violation of the Copyright Act | N 0 ™ 2
= 22AM 2205 AN o2 EoyE2 AM/AY SR [CHE9 2021.07.15., A1, 20185144, THZ] E27M  z20ls Az M2 Eoyza oy 016
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3. Implementation Results and Overseas Support Cases

3-1. Law Information Status

Systematically constructing and using law information such as current laws and regulations that were enacted and revised since the
establishment of the Korean government, including its historical laws, precedents, etc.

ﬂ/v information: around 4.502 million pieces \

Local

Regulations

Additional
Law/Treaty Table/Format
Administrati Precedents
ve Rule 339.2 million
Legal School rules
Terms

/regulations

11,000
QEUHIN \ / 018

146,000




3. Implementation Results and Overseas Support Cases

3-2. Implementation Resulits

The Law Information system updates and shares law information since the day of law declaration. As the service level for law information
such as the law information link service increases, the daily average number of law information users also increases rapidly

Law information update on the day of Status of Korean Law Information Center
declaration users
Rapidly share the latest law information Number of daily visitors (unit: 10,000)

L day update 68.4

10.5
=\
. 3.7 |
2010 )__( 2021 )

(ELT 019




3. Implementation Results and Overseas Support Cases

3-3. Future Implementation

Planning to establish a law information search service, which allows not only legal experts but also the general public to easily search for
law information through sentences, questions, and everyday terms (202272025)

What to do when a pet dies?
[Law Information Knowledge Base]
»| Wastes Control Act, Article 2
Livelihood Relation ::::f::: s v
Term DB Information Between S —— Law DB - SUEEEEEEEEEE S S b
Term DB Terms DB Laws DB : .
i »| Wastes Control Act, Article 18
............. A SN IR L P EEPPAERSPRPR S .
1 \ /—\\ - = \
' ' . ¢
‘\ Livestock ‘ bt . <D|5posa| \ 4° #{  Animal Protection Act, Article 33
\ \
“ \ . of Carcas;§/ (Relation)
(Law Ter \ ( g
\
v Stockbreeding ‘ / (Law Term)
N . o | Animal Protection Act, Article 22
Teep Pet Do Relation) ‘
g (Law Term) ; / Trading of
I "\ carcass |
‘ . . (L|v lihood ‘ '
( VEterlnary ‘,__.. Term DB . ‘,," T — i g Ll-g
\_ Clinic /| o (Law Term)
(Law Term) h -
(Law Term)
[ Use of |
(Law Term) |\ Carcass |
/" Animal \— . /Veterinary) . S ' - '
| | { .. | s’ {® Where the carcass of an animal is to be dlsposed of pursuant to paragraph (1), the head of an animal care center shall
. Welfare | \ Clinic ] (LaW Term) 'dispose of it in accordance with the "Wastes Control Act or at an animal cemetery established and operated by E
. B ’ person who registered for animal funeral service business pursuant to Article33. | _____________ .‘
(Law Term) [aG/-'i'erm
Q = R A ( ) 020




3. Implementation Results and Overseas Support Cases

3-3. Overseas Support Cases

Continuous exchange, cooperation and support with Myanmar, Indonesia, Mongolia, and Uzbekistan
Promotion of law information and legislative system for countries in Southeast Asia and Latin America

O Myanmar (Naypyidaw, Ministry of Justice)
- Mid to long-term ISP establishment project for establishing a law information system (2016. 6.~11.)
- Invitation training: policy process executing operator course, user course (2016. 8.)
- Dispatch experts in different fields from Korea and train (3 times in the development phase, 3 times in the operation phase) (2017. 6~2018. 5.)

- Develop and establish the database for the Myanmar law information website, law information management system and app (2017. 6~2018. 5.)

0 Mongolia (Ulaanbaatar)
- Training on National Law Information Center, Government Legislative Support Center, and Bill Editor
(In 2018, participated by dispatched staff from the Ministry of Government Legislation, members of the Mongolian National Assembly, staff from the Ministry of Justice, etc.)

- Establishment of mid to long-term ISP for establishment of a legal information system (supported by the Ministry of the Interior and Safety)

O Indonesia (Jakarta, Ministry of Law and Human Rights)
- KOICA ODA selected a project of establishing the Indonesian law information system (proposed by the Ministry of Government Legislation)

- Proceed with Indonesian law information system establishment project (2021~2025)

(ELT 021



3. Implementation Results and Overseas Support Cases

3-3. Overseas Support Cases - Establishing the Myanmar law information system

Creating the Myanmar law information service website and supporting the search for current laws and historical laws by
department, law field and era in consultation with the Myanmar Ministry of Justice.

[:seoeoea:nmé aoqlcﬁaocoo&ngs

Integrated
e ————————————_ search oo 00

s Eoeses‘k oé :%eo"c: SBOSEIoI: =0 0% q(&%waﬁ qpeg..oéa?.od sc?cm(‘/% §oﬁ Ed;%cv‘l:&:a

SN egpadegicpaipocsgp:
| ————————— —
S:canofol: BSGEnSSgEacisiieso rméméé
..%&LYEOD B‘Eqwgoesq: 2035%: 2&38_}' I
I g 33(-‘(:%1 mzxm:aﬁa(ﬁeu eq aoe: 2063 J().{)DAJOD? I

(ELT

[ pocs 2021056

T Latest law it A

{B3:co B E3eogse 20es 2050 jos6

By department/law fleld/era ST O B information =~ =~ A

Lo CUeEEEss | | B monpecTEogmaSposand 9838iaoppues poes og.50. 1636 ||

" BeSeooleoy mﬂﬁ"weﬂ R 13 asorsBieosemSotomorenizomd} g5c88iasdzoe  oee sgopg0s61
= [cpSccondeooqi:odqydy P i e N - e S

|
I
@ @r._.ze::vx?q sogrofmy ® coudencogd coows T8 Law Calendar Qo 2018 © I =Bco:ess anbCeN t
= cyfedsf ghimt ofE P T TR T TR T TR | =S oncNOTICE
2§ I 4 - s . = = I I B2 ( 2)
‘ ‘ : ‘ ‘ Ly ZTFAQ/QRA
Law calendar -— = G oet o se gy == FALQ/QCL
I o ] 1 1 1 1 1 [SEOBOICRSRSFYOPE OSSR/ -
— - e e e ] -

Developed by Union Attorney General's OfficelUAGO)
Copyright @ 2018 UAGO, Myanmar, All Rights Reserved.

KDICA- @

Mty of Goverrnwment
Legmantaon
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3. Implementation Results and Overseas Support Cases

3-3. Overseas Support Cases - Establishing the Myanmar law information system

Developing and supporting a smartphone app for searching law information anytime and anywhere while moving. Providing the service in
Burmese or English depending on the type of Myanmar law information contents

(ELT

A

B Search including History

SAMSUNG W Search including History
< ofbecontoeq, csgbpue < The Attorney-General of the Union Law
P EDED CDED
< ofeonteag esgfpoe )
ofdeandelgienitieon The Union of Myanmar
[ Engish | $§éo&n¢ssqo somoneeiscs Breqreontd The State Peace and Development Coundil
ofocontefBiem 064G The Attorney-General of the Union Law
§88adnomargls ch.}&g  Brogpoonth (§&¢admeso: ?ummsqueg Bregreomidooeamed )/ jooo ) (The State Peace and Development Council Law No. 22 / 2010)
20 9881 BBeoogacofgiedm g qon The 5th Waning Day of Thadinkyut 1372 M.E
(§8admom: y&mmcw&g_@eqmn&%@mmg&: JJ1Joo0) ( 5 o P (28th October, 2010)
200 98 BonbomgSacofigbodyn § J000 b1 eandaodomc o g ) g
(J‘mEiéf&mm?mJ"@)
§3l§: Preamble

§a:
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wofgbpoes meontacofiednes; 30y [ppatecogigfegadond cod
c§iqogiod §8¢edn Gm:@&:mcﬁ& sﬁcq:ccm&orﬁ cemnbgdoeuigh
(6993 * comrondbaacpadngBieding poedupqr 5y gfoest ooepibefasd
Eep o chigoio} egr)cg go cenbghilal cogdicomt 3 qgddedme8il :
60l edd0n0H0,E ¢ gaxﬁ%a:m U cigio} combgdgtafon

00,8 1 [Bpobesnadsqed ogo czsqbyaicg pocagbapd eantedh §8q

Pt aosiep oopeh Bt do

JgdAg §Ecedmemmgbionumasst §Beq: 0088 [ghoanteaogo
[3en8eedn § .o wasefgd poeamnq [ghdecoteeq.csgbst o3Eieacooy :
“Hocnds g dpocaghon  onobet 30 Byl comsoomt = s
o 2oe08e0Gd) poes maepgigrial 0:00§8¢ g0 G ERE aPudicont : 0dH
o Gbacmbeanges Borficedind ol racipueogs o
550 sbmpSaipoes of by s

w01 (o) 30gh 1 corBamemondifgfigfond grdadoiged>
ot (on) ofpocanfgocntoaq asgPpoce o edloglooqens

(0) gfpoesaserd geefgsp pemoooregpecadganamantee
Qo 1

Chapter Info. History Info.

ogdeanteoogofgiendtiedn] ofd qmc@éeosa 98 ©66p 08 o 0
sso@éeoes mcrm&ssooécmq: DO @po eecndging§adastood cpd
3 sm:g&:mumqﬁﬁ _@cq.cmo&m% candgieugs

Léo evea@q a0 o orgpdafeeisd
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Chapter Info. Body History Info. Chapter Info. Body

Since it is provided in Section 443 of the Constitution of the Republic of the
Union of Myanmar that the State Peace and Development Council shall carry
out the necessary preparatory works to implement the Constitution, it has
become necessay to enact the relevant laws to enable performance of the
legislative, ag nd judicial functions of the Union smoothly, to

e to be carried out when the various

Development Council hereby ena !
Constitution of the Republic of the Union 0 ermine the
duties and powers of the Attomey-General of the U
of the Region or State and duties and powers of the Law Off
levels of Law Office.

Chapter I Title, Enforcement and Definition

1. (a) This Law shall be called the Attorney-General of the Union Law.
(b) This Law shall come into force commencing from the day on which the

Constitution comes into force.
History Info.
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3 |. OVERVIEW

, 1-1. History
e
\ 1-2. Organization
1-3. Strategies
® o 1-4. Operational Status

g 1-5. Future of NIRS




NIRS,

First Mover of Korean ICT

Side effects from Poor

T ici Vul bl
quantitative growth Redunadant [nsufficient e u neraT e
: Investment HR , Security

of e-gov. in early 2000 Environment

2005. NIRS Daejeon
Exclusive

Gov't. Data Center
with optimal IT infra.
& professional expertise

2007. NIRS Gwangju

2008. MoICT -> MolS

2017. Changed the title to 'NIRS'



Comprehensive
Resource Management

VAN

L

Comprehensively operate & manage
about 47,000 information systems
of 50 government agencies

Resource
Integration

& G-cl\o&d

Provide cloud-based
digital government services
with intelligent resource
consolidation

Cyber Security
Management

Implement the next generation
cyber security management system
using A.l. technology

National
Integrated Network

Extensively integrate

individually run legacy networks
into a single network

NIRS,
First Mover of Korean ICT

2 centers about 300
2 offices P”b"cgﬁ'c'a's USD 540 mil.
13 divisions * as of. Feb.'22

about 800
1team  private Experts



First Mover of Korean ICT

WIS To provide quality ICT services leading the Digital Gov't.
Y[}l Professional agency providing i-cloud services

F |
Future Reinforced Future Integrity

Technology Capacity Val
alues

Strategies - "EIRST" -

Innovative Customer Technology Relationship
Service Satisfaction

S
Service




NIRS,

First Mover of Korean ICT

Operates info. systems of 50 central gov. institutions
Supports 1,321 digital services

NIRS DJ | NIRS GJ
26 institutions HW 32,000 | 24 institutions

MolS, MOHW, SW 15,000 | MOJ, MSS,
Public Procurement Service | NTS, KIPO

Conduct prevention checks, After cares Device 30
performance optimization 24
Visualize service flows 1
Mgmt. by conducting 8
relation analysis 12
over intertwined systems 6
. . 0
Applyatomanagement — pray ention Service 2019 2020 2021

systems in overall operation
Mean Time to Repair



NIRS,

First Mover of Korean ICT

Pseudonimous Information

SDDC Management Center
Reinforce cloud security G-cloud
A.l. based security mgmt. e @
National Integrated
N/W ‘ . .

%

National Data Mgmt.

Health :Disaster‘ Public | Land Law
Welfare | Safety |Admin.| Mgmt. | Mgmt.

Medical Response Stats. Logistics Crime

Next Gen. Security

Vulnerable  Rescue local Marine  Congress

Basic Analysis  General Air  Immigration

N/W Mgmt.

about 700 institutions
central & local gov't.

Youth Magmt. Resource Traffic Investigation

Family Prevention  Givil Roads Police

NIRSGJ NIRS DG

public

4 central gov. .
agencies




Il. MAJOR PROJECTS

2-1. G-cloud Migration

2-2. SDDC

2-3. All. based Security Management
2-4. Reinforced Cloud Security

2-5. National Integrated Network




NIRS,

First Mover of Korean ICT

Exercising the resources in need on time through the smart pool system
The migration started from 2013 using cloud computing technologies

Cloud migration rates

Promptly respond to urgent request 19 47%
for resources by implementing
the cloud platform (G-cloud) of NIRS

20 52%
Consistently keep the ‘Cloud-first' policy
for occasions like replacing old device
or implementing new systems 21 60%

ofofc



NIRS,
First Mover of Korean ICT
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NIRS Daegu NIRS Gongju

A software-ruled data center which auto controls/manages
all the resources of a data center with minimal human intervention



NIRS,
First Mover of Korean ICT

exclusive Cloud exclusive DR
NIRS Daegu NIRS Gongju
- For : efficient/stable operation of info. - For : secure reliable gov. business continuity
systems of new client agencies of NIRS over disasters/accidents
- Scale : site 81,367, total area 35,396 (m?) - Scale : site 223,000, total area 16,136 (m?)
- Construction period : '16~22 - Construction period : '12~22
(services are expected to be opened in 22) (services are expected to be opened in '23)

- To serve : central gov. & public institutions - To serve : DR systems of NIRS Daejeon & Gwangju



“2-3. A.l. based Security Mgmt.

———— [E— ——

from human-dependent Iegacy system
TO SELF ADAPTIVE A.l. BASED SECURITY MGMT.

Reached the limit Unknown attacks




NIRS,

First Mover of Korean ICT

from N/W oriented defense system
to Cloud-based responding system

Major tasks

-I Complex environments 2 Increased 1. Implement cloud workload
for virtualization internal traffic security mgmt. platform
Challenging visuaiization & wronatetocontrol |2, Build S/W based security
increasing threatening factors the legacy systems infrastructure
:"\‘ N\ y
W ,$ I ﬁ:@ 3. Arrange solutions for total
€. " P Co.c bl N mgmt for cloud end-point
o &< i, N
L = e 4. Set-up an R&R model
EX S0 420

over client institutions



NIRS,

First Mover of Korean ICT

"19~'20 implement the NIN switch over o) switch over
(with SK & LG U+) 32 institutions 16 institutions

(As-is) (To-be)
lndividu.ul N./W . Pan-governmental
run by 48 institutes Benefits Integrated Network
ReiRIf/%ced Imﬁ%ed Improved Reduced

survivability flexibility security costs




3-1.Roadmap

lll. ROADMAP




~ NIRS,

First Mover of Korean ICT

Established NIRS Daejeon
Relocated systems related to people's daily lives
* MolS, National Tax Service, M. of Welfare...

Established NIRS Gwangju
Relocated systems related to social order
* Police, M. of Justice, Prosecution Service...

Initiated information resources consolidation
Bulk-purchase the resources
Consolidated individually owned HW/SW

Started the Cloud service
Developed G-cloud services
Implemented the cloud infra. for NIRSDJ & GJ

201 5 Initiated Big Data services

2017

2021
2022

Launched a Big Data Analysis Division
Implemented the general Big Data platform
(* currently run directly by MolS)

Changed the title of the institution
NCIS -> NIRS

Designated as
Pseudonimous Information Management Center

Complete establishment of NIRS Daegu
Develop Intelligent Cloud Computing Service

Complete establishment of NIRS Gongju
Set up total mgmt. systems for DR, Backups




Thank you!



- J —
Q sigorsie  BIKLID SRy

Measures to foster IT based on regional data




1. Changes 1n circumstances

Q =%

Wl

Continuing macroeconomic

problems
characterized by high prices and
interest rates following COVID-19

Revitalized data ecosystem
such as increased use, protection of data
and enhanced rights for data subjects

otxie  WKLID 2r=rieymysms

Sharper decline i population
for example, continuous decline in
fertility rate

Increased demand for remote,

online services
like work from home and mobile services

Commercialization of
Al

in all industries

Transition to the cloud
for server stability, etc.



2. Basis for policies

E-government Established the basic principles, procedures, etc. for electronic process of
Act administrative affairs (‘01.2)

Data-driven

e Obligated data sharing and provision of data among institutions, adjustments (‘20.12)

Law

Framework Act

on Intelligence . . . .
Tt Zareriey it processing, and implementation of electronic data (‘20.6)

Realized an intelligence information society based on collection, analysis,

[LELE 21D Only 4 out of 17 metropolitan regional entities (none of 229 basic units of local

municipal
ordinances government)

Korea Local Information Research & Development Institute



3. Current status of big data organizations and platforms in central administrative agencies
(Ministry of the Interior and Safety)

Launched a government-wide big data platform where central administrative agencies and
local governments can collect, process, and analyze data

Ministry of the Interior and Safety

| i _ MOIS Affiliated organizations
Government Innovation Planning
Bureau
l { — o
‘ D SRIOLRE WKLID 2r=rjeyysys: NIA ¢#3X5H A TS
Public Data Bureau ’
I Big Data Analysis Center g [ Public bilg data s(tjaTdard
Digital Government Planning . c AR analysis mode
Division Public Data Policy Division (15) Big data platform

l . | (Hyean) {Regional Administration Big™
Digital Service Policy Division Public I)D:,::ixaaagement “ ----------- Data Platform.____. 4

[ -

Digital Safe Policy Division e — External organizations
[ |
Regional Digital Service Division Public Al Policy Division = S : ;

I | ~ O _AL l'%l (Fire Safety Big Data PIatformj P stz Bl ek

— - N » . . = Platform
Dlgltal Goverqn?gnt Cooperatlon Smart Workplace Division 7 centers inluding Chemical Emergency
Division Center, Smart City Center
: 2 *l’ﬁ Police Agency Big Data
R
. = Platform
KOREAN NATIONAL POLICE AGENCY

( Big data platform ) !‘I Big data platform (plan) ‘,l Big data center

Q%"Eﬁ‘.’.*’.‘.*-‘?— WKLID prsmiery= s

Kntea Lnur vnlmmal\m Rssomcn & Development Institute



3. Current status of big data organizations and platforms in central administrative agencies
(Ministry of Science and ICT)

Built big data platforms 1n 16 areas including finance, environment, culture, and
transportation

Ministry of Science and ICT

Artificial Intelligence Policy Bureau

Affiliated organizations

NIA 2= X158 2A XIS

Artificial Intelligence Policy Division

l

Data Promotion Division (10)

Internet and Digital Technology Promotion
Division

\ [ Big data platform in 16 areas ]

<Planning>

Integrated data map

Digital HR Development Division Plan to build platforms in 31 areas by 2025

( Big data platform j {l Big data platform (plan) ‘,l Big data center

Q%"E?‘.’.*’.‘J-‘?— WKLID prsmiery= s

xma Ln:m vnlmmal\m Rssemcn & Development Institute



3. Current status of big data organizations and platforms in central administrative agencies

(Ministry of Health and Welfare)

Established big data platforms on health insurance, healthcare, and cancer to utilize and

provide to researchers 1n the private sector

Ministry of Health and Welfare

Bureau of Health Industry

Division of Health Industry Policy

Division of Health Industry Promotion

Division of Healthcare Information Policy

Division of Healthcare Data Development (10)

External orgs

Affiliated organizations

National Nutrition
Data

hgﬁg,rEmO x’*%i‘ﬁ_ﬂkt“éﬂﬂ E%l%”ﬂ'ﬁ“

NATIONAL CANCER CENTER

Health Insg;::re Big Data Healthcare Big Data Center Cancer Big Data Center

Health Insurance Big Data
Center

) ( HIRA Big Data Platform ) (Cancer Big Data PIatform)

<Linked with>

Healthcare Big Data Platform )

oo
3 Nl’S

National Pension Big Data

Platform

<Building>

§Sid ranmmyEy L UITHEHY

. . . National Health Smart Management
Social Security Big Data Platform Big Data Platform

< Building > <Planning>

WIKLID 2r=rieyys s

SHAH =
Q) o Ty




3. Current status of big data organizations and platforms in central administrative agencies
(Metropolitan regional entities)

17 metropolitan regional entities have established and operates big data organizations or J

platforms
1 Seoul Seoul Big Data Campus(‘16.7) 9 Jeju Jeju Big Data Integrated Platform (°18.12)
3 | B Busan Big Data Platform (*20.12) 10  Gwangju Gwangju Big Data Integrated Platform (20.12)

, 11  Dagjeon Daejeon Big Data Integrated Platform (21.5)
3 | Incheon Incheon Big Data Integrated Platform (°19.11)

12 | Gangwon  Precision Medicine Big Data Platform (planning)

4 | Daegu D-Data Hub (°19.8)

13 | Gyeongbuk Gyeongbuk Integrated Big Data Platform (planning)

5 Ulsan Ulsan Transportation Big Data Platform (‘21.12)

14 | Jeonnam Jeonnam Big Data Hub Platform (building)
6 | Sqong Sejong Big Data Hub System (°20.4) 15  Jeonbuk Jeonbuk Big Data Hub Platform (°19.9)
7 | Gyeonggi Gyeonggi Big Data Analysis Platform (20.4) 16 | Chungnam Chungnam Big Data Hub Platform (‘21.5)
8  Gyeongnam Gyeongnam Big Data Hub Platform (‘21.7) 17 | Chungbuk Chungbuk Big Data Hub Platform (building)
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4. Regional data use cases (1)

of emergency police calls and floating population

Prevent crime through cooperation between local
governments and police (designate crime

prevention areas and patrol courses, etc.)

- ./ _
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Korea Local Information Research & Development Institute

[Incheon] Established a data-based nighttime security system

Description
- Established a prediction system for nighttime crime risk areas by analyzing the data
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4. Regional data use cases (2)

[Seocho-gu, Seoul] Established an integrated air quality management system and a fine
dust forecasting system

Established a fine dust forecasting system using data from 108 fine dust measuring
locations within the district and domestic/foreign weather data
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4. Regional data use cases (3)

w [Osan-si, Gyeonggido] Selected the optimal location in the area using the data of other facilities

where an elderly/disabled population 1s concentrated

Description

Selected the location and derived the demand for a welfare facility by analyzing
the location-based data of medical facilities and elderly welfare centers

Used the data to select the location, and

expanded facilities with expertise when

-

"
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designating medical and welfare facilities
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4. Regional data use cases (4)

[Seoul] Analyzed and utilized data on vehicles for business

Description
- Analyzed vehicle registration data and online delivery information to devise the logistics

policies of Seoul and use as basic material for the electric vehicle project

Result
. a&'_:,‘n-iwr o . A @8 (0|6
Used the data to estimate the target s e [ nwes | 3
distribution number for eco-friendly ks -
: : o . e e
vehicles and establish logistics policies I
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4. Regional data use cases (5)

[Changwon-si, Gyeongnam| Blocked fraudulent circulation of local gift certificates
using big data

Prevented fraudulent circulation of local gift certificates by conducting an investigation of

affiliate stores using the gift certificate management system and big data
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5. Challenges

Difficulty m promoting data-based regional administration due to the widened gap in the
use of big data among regional entities

Standardization urgently needed as a result of regional entities establishing their own big
data platforms

Gap 1n the big data budget between the central government (782.1 billion won) and
regional entities (110.6 billion won) (1/7])

Heavy reliance on centrally conducted open call projects due to the lack of capacity and
budget in regional entities

Regional IT industries face recession due to the concentration of I'T businesses in the
Seoul metropolitan area

- | 4 - = O - )
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6. Measures to foster regional IT industries (1)

@ Measure 1 Establish data analysis centers in 17 metropolitan regional entities

Standardize the administrative data held by regional entities to revitalize analysis and utilization of data

Prepare the foundation for utilizing data owned by other organizations

Relocate IT companies concentrated in the Seoul metropolitan area to regional cities to create local IT ecosystems
Opportunity to resolve population extinction® problems in regional areas due to migration of younger employees

* population extinction areas : 89 basic local governments

® Establish and operate data analysis centers in 17 metropolitan regional entities to strengthen the IT capabilities of
regional government officials
oA Hd y'} ( T2 K |0I7%4 1
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6. Measures to foster regional IT industries (1) target system structure

Regional administration big data platform

oData analysis portal

Data users

Data
providers

o e Citizen participation data analysis

. portal
Regional Regional
administration administration

O
o
-+
o
1
=
=
o
o
>
=
o
o
o
-+
o
0
o
o
(o]
-+
(e)
=
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analysis map policy map

Big data governance L Offline
A analysis
center

Big data infrastructure (cloud)
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6. Measures to foster regional IT industries (2)

Budget support needed to promote regional data analysis

® Secure regional data budget for effective analysis of regional data

Classification Sharing Data analysis Strength.er‘li.ng Total
of capabilities Sirenthning
Central 6, 101 977 743 7,821 Data analysis
15%
Regional 646 376 84 1,106
ol 6,747 1,353 827 o 4
t y
o (76%) (15%) (9%) 76%

Korea Local Information Research & Development Institute



7. Future plans

® Secure budget (‘22)
® Establish regional data analysis centers ISP (‘23)
® Build regional data analysis centers (‘24 ‘25)

® Operate regional data analysis centers (‘26)
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Public governance has a
fundamental role in the change
1f underway
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Siloed approaches for public sector
digitalization are problematic




What is GovTech?

1 - Citizen-centric public services that are universally accessible

2 - Whole-of-government approach to digital transformation

3 - Simple, efficient and transparent government systems






Whole of Government matters G=vTech

Putting people first

Benefits

- Improving Efficiency and effectiveness

- Avoiding duplications, gaps and mismatches Roadblocks

- Favoring Citizen-Centric approaches » Weak institutional/organizational

- Supporting more complex solutions coordination structures

- Reinforcing accountability - Lack of leadership
 Technical and regulatory barriers
« Insufficient budget to support
integration
« Absence of a citizen-centric focus
« Stagnation and absence of innovation

Source: World Bank (2022) TechSavvy: Skills and WoG



Whole-of-Government Fundamentals

- 1. Strategy
Policy and 2. Leadership

Institutional Setting ENeNCIN

4. Public Procurement and pre-evaluation
of ICT Investments

p0|icy Levers 5. Standard Business Cases and Project
Management

6. Monitoring

WETE1 T [o MA{ET{0I EY (o] gV 7. Legalistic vs consensus-based cultures
Frameworks 8. Updated regulation

Digital Skills and 9. Capturing, retaining and developing talents
Talent 10. Buying and borrowing as approaches

G=vlech

Putting people first

GovTech
Coherent and

Sustainable
Implementation



Whole-of-Government Fundamentals G=vTech

Putting people first

- 1. Strategy
Policy and 2. Leadership

Institutional Setting ENeNCIN

4. Public Procurement and pre-evaluation
of ICT Investments

PO“CV Levers 5. Standard Business Cases and Project GOVTECh
Management

6. Monitoring Coherent and

Sustainable
Implementation




1 - Strategy G=vTech

Putting people first

A GovTech or Digital Government national

strategy is a fundamental policy

instrument:

» Defines the vision and goals,

* Frames the purposes and objectives

 |dentifies the priorities

» Sets the necessary actions or initiatives
the government will embrace during a
certain period of time

Insights from the World Bank GovTech Maturity Index
* 174 of the 198 countries monitored have a strategy



2 - Strategy

The Digital Government Master Plan 2021-2025 is
a good example of a mobilizing strategy, bringing
on board the different ministries.

G=xvlech

Putting people first

Brazil

The Digital Government Strategy was recently
updated, setting the ambition of interconnecting
federal IT platforms. It’s a good example of a
strategy developed by a large federal country.



2 - Leadership

Insights from the World Bank GovTech Maturity Index

80 of the 198 economies analyzed have a public sector

organization responsible for leading the digital government
or GovTech policy

G=xvlech

Putting people first

The existence of a public sector
organization responsible for
leading the digital government or
GovTech policy is clearly an
institutional asset for the coherent
and sustainable policy
implementation.



2 - Leadership

Location of the Public Sector Institution
e Center of government (e.g. Chile, Portugal, UK)

G=xvlech

Putting people first

* Coordination ministry such as Ministry of Finance or Interior (e.g. Denmark, Korea)
* Line ministry specifically dedicated to telecommunications, information and
communication technologies or digital transition (e.g. Austria, Colombia, Greece)

Japan

The Digital Agency is the new public sector organization
leading the digital government policy. It has significant
competences to reform the culture of administration in a
user-driven manner through digitalization.

£

The Ministry of Information and Communication
Technologies is responsible for the national digital
government policy




3 -Coordination G=vlech

Putting people first

Inter-ministerial committees or councils for
the digital transformation of the public sector
are critical to secure the required cross-
governmental cooperation.

With a more high-level or operational profile
and mandate, they guarantee that the GovTech
policy is not only the responsibility of one
entity.

Insights from the OECD Digital Government Index

» 70% of the countries confirmed having a coordination body
/ mechanism responsible for government IT projects (e.g.
Council of ClOs)



3 - Coordination

Australia

The Digital Transformation and Public Sector
Modernization Committee is composed of ministerial

representatives from each state and territory responsible
for the digital and data policy.

G=xvlech

Putting people first

The Central Administration Coordination Commission for

ICT Strategy brings together representatives of all
ministries.



Putting people first

Questions? Reflections?




4 - Public Procurement and Pre-

: Gevlech
Evaluation of:ICT Investments utting people first

o The existence of a pre-evaluation of ICT

o B investments mechanism applicable to different

- em— sectors of the administration can determine
improved alignment.

Structured and coordinated ICT procurement is
also a mechanism frequently used to secure that
public investments from different sectors and levels
of government are coherent.

Insights from the OECD Digital Government Index
* 67% of the countries uses formal guidelines on ICT
procurement



4 - Public Procurement and Pre-

G=xvlech

Putting people first

Evaluation of ICT Investments

Portugal United Kingdom

The entity responsible for the digital government policy —
Agency for Administrative Modernization (AMA) pre-

evaluates all ICT investments in central government above
10 000 euros.

The Digital Marketplace is an online service managed by
the Government Digital Service that allows public sector

organizations to find people and technology for digital
projects.




5 - Standard Business Cases

- G=:vlech
and PrOJeCt Management Putting people first

The use of business cases improves the planning,
management and monitoring of ICT projects,
playing also an important role in the rationalization
of public financial efforts.

Standard project management tools for ICT
projects can have an important role securing the
consistency of initiatives across different sectors
and levels of government

Insights from the OECD Digital Government Index
 57% of the countries have a standardized model/method to

develop and present business cases
* 66.7% of the countries declared having a standardized

model for ICT project management



5 - Standard Business Cases

and Project Management

‘ ‘ Denmark
\\ 4

Business case models are mandatory to be used for ICT
projects above the threshold or 1.35 million euros. The
business case is used to demonstrate the value of the

investment to be made based on its financial and non-
financial consequences

G=xvlech

Putting people first

Slovenia

A standardized project management model is required for
ICT projects above the threshold of 20 000 euros. The
Ministry of Public Administration developed a specific
methodology for ICT projects.



6 - Monitoring G=vTech

Putting people first

The existence of monitoring mechanisms for

GovTech policy implementation is crucial to
= achieve structured digital government
development.

Building on and properly aligned with the
previously mentioned pre-evaluation of ICT
investments and ICT procurement, as well as
business cases and project management
models, governments gain capacity to
coherently drive the transformation underway.




6 - Monitoring

4

W
///‘ ? Korea
\

Through the e-Government Standard Framework, the
Korean government is able to have updated information
on the public sector organizations that are adopting the
existing digital government policy

G=xvlech

Putting people first

European Union

The National Interoperability Framework Observatory
(NIFO) is one of the mechanisms put in place by the
European Commission to monitor interoperability

implementation across the European member states and
associated countries.



Putting people first

Some key Takeaways
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But there are fundamentals to be
considered

(e.g. Leadership, Strategy, coordination,
procurement, business cases, monitoring, etc)




Learning from the experience of
others countries is critical

: S—_—
| \‘ Involvmg the ecosystem of
stakeholders is fundamental

”
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THANK YOU

Joao Ricardo Vasconcelos
jvasconcelos@worldbank.org

GovTech Website: www.worldbank.org/govtech

GovTech/GTMI web page: https://www.worldbank.org/en/programs/govtech/gtmi

GovTech OLC e-Learning course: https://olc.worldbank.org/content/govtech-
fundamentals-and-key-concepts

26
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Governments could focus more on improving e B

interconnectivity and interoperability i

in future GovTech initiatives (2021 ctwmi result)
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Interoperability G=vlech

Putting people first

Enabling connections

oA,
.

|/ T~ —

Between organizations, ministries, sectors,
government levels, countries and citizens

o

Fundamental key enabler of whole of government approaches

Core government systems
Citizen-centric service delivery



Interoperability G=vlech
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G2CInteroperability

G2G Interoperability - Intergovernmental
G2G Interoperability - Intragovernmental

fite M~ «f M M

Country A Country B
O m
| ( W J

Country A Citizens

Source: World Bank (forthcoming) Interoperability How-to-note



Why Interoperability matters? G=vTech

Putting people first

Citizen-driven
omhnichannel
service delivery

Open standard
and service
composability

Life events and
once-only principle

More efficient
service delivery

Automated and
proactive service System resilience

Data-driven policy
making and

Open data value

delivery SLEEIOIL planning



Why Interoperability matters? G=vTech

Putting people first

s there a government service bus /
interoperability platform in place?

100%
80%

60% GovTech Maturity Index

40%

Cem Dener, Hubert Nii-Aponsah, Love E. Ghunney,
and Kimberly D. Johns

20%

0%

v
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v
o
w
£
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w
=
o
o
3
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w
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<
o
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<
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14
w
=
z

A B C D

Yes (mandatory for all govinstitutions) m Yes (not mandatory)

m Planned/In progress mNo

Source: World Bank (2021) Govtech Maturity Index



What is-Govlech Maturity Index (GTMI) G#:vTech

Putting people first

The GovTech Maturity Index (GTMI) measures the state of four GovTech focus areas
using 48 key indicators defined to collect data from 198 economies

O =

©

Core Government Public Service Delivery Citizen Engagement Index = GovTech Enablers Index
Systems Index (CGSI) Index (PSDI) (CEI) (GTEI)
17 indicators 9 indicators 6 indicators 16 indicators
/ 2022 GTMI Online Surveys \

* Central government: 135 countries completed surveys + 63 countries remote data collection

®) Data validation by the end of June

e Sub-national government: 77 completed surveys + 68 in progress




Whole-of-Government Approach is required G=vlech
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Organizational Legal Cultural Semantic Technical

~ N\ s N . ™ ' ) s 3
Interoperability strategy, - Evaluation of cultural . Common API strategy &
vision and roadmap Policies transformation needs Data Discovery operations
r 3 > : < ~ - Common AP policy
Current and target state ( ) ( support & ecosystems
evaluation . i i . . : >
§ ) Regulations Undelr:tanld(;pf% social and Governance consideration , \
g cultural ditfferences Real & near real-time data
Pre-evaluation of ICT \ / \ J \ / processing
Investments & public , ) r A , ) > ’
procurement Legislation Understanding differences Data Classifications and User experience
( ) in organisational culture vocabularies Integration
Standard business cases & L J L ) L ) s
agile project management - N p N % N Domain-based
\ / Identifying and bridging architectures
( ) Data sharing agreements interoperability and data Data ar:g;g?stadata \ >
Monitoring values
\ / \ J \ / Infrastructure
= > ( ) s N e N\
o ) Data protocols ' Conceptlg'ns about Serr)ar?tlc deSCl‘I'ptIOI'lS, - .
Digital skills and talent interoperability and data mediation and discovery Security-by-design

Interoperability governance

Source: World Bank (forthcoming) Interoperability How-to-note
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Whole-of-Government Approach is required

Legal Cultural Semantic Technical

Organizational

Interoperability strategy,
vision and roadmap

Current and target state
evaluation

Pre-evaluation of Bu

Investments & public
procurement

Standard business cases &
agile project management

Monitoring

Digital skills and talent

Policies

Evaluation of cultural
transformation needs

Common API strategy &
Data Discovery operations

Understanding social and

Regulations
g cultural differences

Common API policy

ilding a Data Driven

H d ding diff
Public-Sector /e

support & ecosystems

‘Establishing Semantic &

Technical Interoperability

vocabularies Integration

Identifying and bridging
interoperability and data
values

Data sharing agreements

Conceptions about

Data protocols
P interoperability and data

Domain-based

Data and metadata architectures

models

Infrastructure

Interoperability governance

Semantic descriptions,

mediation and discovery Security-by-design

Source: World Bank (forthcoming) Interoperability How-to-note



Building:a Data Driven Public Sector G=:VvTech

Putting people first

‘ Creating the basis for operations: policy and Institutional setting

Q Setting up trustworthy data governance

‘ Promoting data-driven culture and cultural interoperability

G Using policy levers for coherent implementation
° Fostering data-driven digijtal skills and talent

Source: World Bank (forthcoming) Interoperability How-to-note




Building:a Data Driven Public Sector G=:VvTech

Putting people first

Creating the basis for operations: policy and Institutional setting

Strategy Coordination

Leadership



Building:a Data Driven Public Sector G=:vTech

Putting people first

Setting up trustworthy data governance

Privacy and Data
Protection

Openness Data Ownershi .
p and Consent Base Registers

Seourity N

Once-Only
e Data Exchange
Ethics Data Legal and
d?g”i?al =S Regulatory <
rights Frameworks
Interoperabili Data standards
Hub/Platform
Legal and
regulatory , \
framework '
Data Standards | SE t‘.’
nformation

Open Data \

Source: World Bank (forthcoming) Interoperability How-to-note




Building:a Data Driven Public Sector G=:VvTech

Putting people first

Setting up trustworthy data governance

Is there a whole-of-government approach to implement data
Governance

« 114 of the 198 countries included in the GTMI don’t
have a whole-of-government approach to implement
data Governance.

* |n 68 countries it is being planned or in progress.
 Only 16 have it.

Source: World Bank (2021) Govtech Maturity Index



Building:a Data Driven Public Sector G=:VvTech

G Setting up trustworthy data governance

Is there a data protection/privacy law

Putting people first

55 of the 198 countries included in the GTMI
don’t have a data protection/privacy law.

11 have it in a draft stage or a consultation is
underway.

132 have it.

Source: World Bank (2021) Govtech Maturity Index



Building:a Data Driven Public Sector G=:vTech

Putting people first
Setting up trustworthy data governance
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Is there an open data website? o = o
° open *

« 32 of the 198 countries included in the GTMI
don’t have an open data website

« 60 have it but it provides information only.
« 106 have it, providing access to data

Source: World Bank (2021) Govtech Maturity Index



Building:a Data Driven Public Sector G=:VvTech
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Promoting data-driven culture and cultural interoperability

Drivers of cultural changes

* Clearly demonstrated need to implement e Co-creation approach with stakeholders
the once-only principle (UK) (Denmark)
The interoperability project launched in 2019 The flagship Basic Data Program is not only
by the Government Digital Service is now successful thanks to its solid legal basis and
taking a leap through the development of the technical infrastructure, but also because the
new government data hub government managed to unite stakeholders

around a shared value proposition of
efficiency and public sector modernization



Building:a Data Driven Public Sector G=:vTech
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Using policy levers for coherent implementation

Pre-evaluation
Monitoring of ICT
and Investment

Evaluation and Public
Procurement

Standard Business
Cases and Agile
Project Management




Building:a Data Driven Public Sector G=:VvTech

Putting people first

Fostering data-driven digital skills and talent

r N\ N
,A | and , Big data analysis
Machine Learning

. J . J

r N\ N
SoftV\./are. and Data management
applications

" J U y,

[Data visualization] [ Blockchain ]




Establishing Semantic.and Technical Interoperability G=vTech

Putting people first
‘ Ensuring data quality

Setting up a data architecture

Implementing security by design

Leveraging Application Programming Interfaces (APIs)

Working in open space

° Anticipating key technology trends

Source: World Bank (forthcoming) Interoperability How-to-note



Establishing Semantic.and Technical Interoperability Gs:vTech
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Ensuring data quality \

Data quality
framework

Data quality
guidance

Data quality

assessment

Data
Quality

\_ /

Source: World Bank (forthcoming) Interoperability How-to-note



Establishing Semantic.and Technical Interoperability

G=xvlech
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* Interoperability Platform

« Government Service Bus

Estonia - The X-Road is one
of the most famous
interoperability platforms,
being developed in Estonia
and used in several other
countries

\_

 Government Enterprise Architecture \

Portugal - The Portuguese
Interoperability Platform is
also a good example on
how to connect different

sectors and levels of

government

Source: World Bank (forthcoming) Interoperability How-to-note



Establishing Semantic and Technical Interoperabilit G=vTech

Putting people first

Is there a government enterprise architecture

« 137 of the 198 countries included in the GTMI don’t
have a government enterprise architecture.

* |n 16 countries it is being planned or in draft.
« 39 countries have partially implemented.

« 6 countries have it.

Source: World Bank (2021) Govtech Maturity Index



Establishing Semantic and Technical Interoperabilit G=vTech

Putting people first

Is there a government service bus or interoperability platform
in place

« 104 of the 198 countries included in the GTMI don’t
have a service bus or interoperability platform in place.

* |n 23 countries it is being planned or in progress.

« 67 countries have it in place, but it’s use is not
mandatory.

* Only 4 countries require the mandatory use of their
interoperability platform or service bus.

Source: World Bank (2021) Govtech Maturity Index



Establishing Semantic.and Technical Interoperability Gs:vTech

Putting people first

/Singapore - The single window initiative were to minimize the\

cost and effort to connect with trade partners and collaborate
locally and overseas with new and existing partners, and
permit partners to apply for trade-related services directly with
Singapore Customs.

Korea - e-Government Standard Framework provides
increased interoperability as government agencies build
applications based on common framework. This was
developed as open source-bases, and source codes were
provided at no cost through eGovFrame website.

/

Source: World Bank (forthcoming) Interoperability How-to-note




Establishing Semantic.and Technical Interoperability Gs:vTech

Putting people first

4 A

* Web 3.0, Could and Edge computing

* Internet of Things (loT)

» Blockchain and distributed ledger technology
« Artificial Intelligence

» Central Bank Digital Currencies

* Metaverse
Anticipating key technology trends /

Source: World Bank (forthcoming) Interoperability How-to-note



G=xvlech

Putting people first

THANK YOU

Youngseok Kim
ykim22@worldbank.org

 GovTech Website: www.worldbank.org/govtech

* GovTech/GTMI web page: https://www.worldbank.org/en/programs/govtech/gtmi

* GovTech OLC e-Learning course: https://olc.worldbank.org/content/govtech-
fundamentals-and-key-concepts



http://www.worldbank.org/govtech
https://www.worldbank.org/en/programs/govtech/gtmi
https://olc.worldbank.org/content/govtech-fundamentals-and-key-concepts

Country-Experiences G=vlech

Putting people first

Please share the status of interoperability in your country

* How have you designed and implemented interoperability?

 What were challenges and difficulties you met and how did you address them?

 What are successful factors for sound interoperability with the perspective of
whole of government approach?
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1. Overview of |
Korea's Digital Government



Korean Digital Government in Numbers

17K public sector information systems

37M Koreans, 89% of population are Using Digital Government

98% of users are Satisfied with Digital Government Services

#1 oecp Digital Government Index 2019

#1 oEcD OUR(0pen-Useful-Reusable) data index 2019 &

#2 UN e-Government Survey 2020




Journey of Korea’s Digital Government

50 vears of
Digital Government in Korea

2\
’
O
1960s-70s 1980s 1990s 2000s 2010s

* Introduction of IBM * Establishment of the * Enactment of the * Enactment of the * Launch of

1401 for the Masterplan for the Regulations on e-Government Act DATA.GO.KR (2011) o'

completion of National Basic Sharing (2001)

census statistics Information System Administrative * Development of

(1967) Networks (1984) Information (1998)  Establishment of Cloud-based

and the Digital the Integrated Government Data

* Establishment of the * Development of Signature Act (1999) Government Data Center (2012)

1st 5-Year Resident Registration Center (2005) * Launch of GOV.KR

Fa
v/

Masterplan for the
Computerization of

System (1989) * Launch of digitized

government services

(integrated
government service

Administration
ortal) (2017
(1978) portal) ( )
L National .. Construction & .
Computerization . Informatization of . Service o
. Information and . Integration of .
of Public .. National Integration &
.. . Communications . . . E-Government
Administration Administration Open Data
Networks Systems




Digital Government Organizations

Primary ministry for digital government

NIA

NATIONAL INFORMATION
SOCIETY AGENCY

National
Information society
Agency

Ministry
of the Interior
and Safety

X KISA

orea Internet & Security Agency

Korea
Internet &
Security
Agency

wILID

Korea

Local

Information research &
Development institute

Principles, standards, common components,

shared services, and integrated infrastructure

Ministry of Strategy
and Finance

Ministry of Education
Ministry of Science and
ICT
Ministry of Foreign
Affairs
Ministry of Justice
Ministry of National
Defense

Ministry of Culture
Sports and Tourism

Ministry of Agriculture
Food and Rural Affairs

Ministry of trade
industry and Energy

Ministry of Health and
Welfare
Ministry of
Environment
Ministry of
Employment and Labor

Ministry of Land
infrastructure and Transport

Ministry of Ocean and
Fisheries

IT projects and services

in respective areas



Digital Government Services

Service-oriented government ( Effective & efficient government ( Transparent & open government
Open Data National Health e-People Hometax Edunet

G2¢C [ bl ] [ Portal ] [ Insurance ] [ (Participation) ] [ (e-Tax) 1 [ (e-Education) ]
UNI-PASS KONEPS Bizinfo KIPO net

G2B .
(Customs) (Procurement) (SMB support) (Intellectual properties)

G2G Shared Mobile Digital Budget || Digital document || Shared Services Personnel Public Information

G2E Service Platform Accounting & BPMS for Local Gov. Management Sharing Center

National Information Resources Service

(Government Integrated Data Center)
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Success Factors

Innovative &
Early-Adapting
Culture

Decisive &
Sustained
Investment

Visionary
Mid/Long
Term Plans

High-Speed
Internet
Connectivity

Strong
& Systematic
Leadership




Success Factors from a Technological Perspective

Integrated Infrastructure

= |ncreased Efficiency by Server Consolidation and Shared Infrastructure
= Enhanced Security

= Systematic Operation and Maintenance

Unified Application

= Efficient Communication and Data Exchange among Agencies or Systems

= Rapid Service Improvement and Distribution

Standardized Data

= Reducing Exchange Overhead with Standard Codes, e-Document Format Standard,

and Database Design Guidelines



Success Factors from an Administrative Perspective

Early adoption of Civil Registration
= Civil Registration started from 1968, Every citizen has an unique identification number.
= The identification number has been used as a key identifier to manage public databases.

= Databases can be joined or linked easily through the identification numbers.

Dedicated project funding & prioritizing essential services

= The Ministry of the Interior and Safety collaborates with the Ministry of Economy and Finance
to allocate proper amount of budget to e-government projects

= |Implement essential and high-demand services first

Reviewing and adjusting IT projects from planning phase to inspection phase
= The Ministry of the Interior and Safety is in charge of reviewing IT projects with the support from
the National Information Agency
= The National Information Resources Services Institute works with other agencies

to implement, operate, and maintain services which are located in the Government Data Center.
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National Information Resources Service

Government Integrated Data Centers(GIDC) shared among ministries and agencies

= 2 data centers for mutual backup and disaster recovery
=  Providing IT resources for 45 government ministries and agencies
= High efficiency, availability, and robustness
= Cybersecurity management based on Al

- Automatic identification/Analysis/Response with Al

- Response time : More than 10min - less than 30sec
- 1,000 events per day = 10 million events per day




Public Information Sharing Center

Pan-government data hub to share data among government entities

= 5,100 types of data from 499 agencies
are shared through machine-to-machine communication

= 162 types of administrative information from
34 agencies for 2,789 administrative processes

can be searched & used by authorized officials

Prior consent for

= Sharing information with financial institutions Paperless application &
‘Once Only’ data collection

= Reduced more than 1M tons of CO2 (2011~2020)




Data.go.kr

Integrated public open data portal of the Korean Government

= About 50,000 datasets from 956 public institutions
= More than 7,000 open APIs
= Data catalogue, National Core Data, Standard Datasets

= Annual evaluation of open data provision & management
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O n- N a ra B PS (Business Process System)

The standard digital-document based groupware for government ministries and agencies

= 600K users of 295 ministries and agencies

= 470K documents processed per day

= Digital signature verification and forgery prevention

= Digital document based governmental workflows

=  Knowledge archive for future reference




Safety e-Report

Reporting safety risks or inconveniences of daily lives to government

Citizens may report:

* Any possible risks regarding disaster, accident, and crime
 Damaged or malfunctioning public facilities

* lllegal parking, waste disposal, and other violation of regulations

The government should respond:
* More than 8M reports since 2014
* Solved 99% of reported problems

Citizen-centered service
e All central and local government organizations are connected
* Location-based quick photo report with a mobile app
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COVID-19 Relief Fund Distribution

Well-Organized
Government Data

Silo-Free Pan-Government
Cooperation

Collaboration
between the Private and
the public sector

Integrated Data Platforms
and Infrastructure

Local
Government

Central
Goevernment

Private

Sector

(Creditcard
Companies)

A new information
system set up
within a month

21M household received
the fund within a month




4. International Coqperation



Digital Government Cooperation Center

Concept

 Ajoint team for digital government development of partner country
* For 3 years, a Korean digital government expert works together with
officials of a partner country

Responsibility

* Korea: Fund for projects + Cost for secondment of the expert
e Partner Country: Cost for office management

Activities

* Joint projects for F/S, BPR/ISP, Proof of Concept, Pilot Service etc.
* Policy or technology consulting by Korean experts

 Workshop or seminar




Capacity Building Program

Digital government policy course for partner countries
* 1 week program on e-government policy research, case study, and experts meeting

 Recommended for senior government officials

On-demand thematic courses

e Sharing knowledge and experiences about issues demanded by a partner country




Bilateral Cooperation Events

» High-level meeting

» Forum / Workshop / Seminar

» Digital Government Delegation




DgovKorea.go.kr

Introduction website of the Korean digital government

= 29 best practices of Korean digital government
= VR tour of the Digital Government Exhibit Hall

= Links and materials for further information

= News and updates




.

5. More in the Future



Government as a Digital Platform

@ World-leading governance; a digital platform connecting all data >

L q §
Réfﬁ i 7 5

Satisfied Citizen Innovative Business Rational & Scientific Government

Proactive & Personalized Public-Private Government workflow
Services Collaboration Ecosystem  Optimize by Data & Al




9 Principles of Government as a Digital Platform

oo~ fofo§~ B o

A government should actively encourage public-private collaboration to nurture innovation ecosystem
and shared growth of the public and the private sector.

Public data should be open by default in machine-readable digital formats .

Public services should be user-centered, integrated, proactive, and personalized for each citizen.

A government should break down silos and implement the whole-of-government with digital platforms.

A government should redesign administrative processes, innovate organizational culture,
and overhaul personnel management systems.

A government uses data and artificial intelligence for evidence-based scientific decision making.

A government should protect personal information and ensure safe and reliable access to public services.

A government uses and develops open standards to facilitate sharing data and services between the public
and the private sector.

A government should comply with existing global standards and actively contribute to the creation of new global standards
in the course of developing Government as a Digital Platform



Ministry of
the Interior and Safety



