






Workshop on Developing Research Capacities 
of the ACSH participating countries 
When: 7-9 December 2015
Where: Astana, Kazakhstan

Hosted by the Academy of Public Administration 
under the President of Kazakhstan, ACSH's strategic 
partner, the event attracted around 50 researchers 
from 10 countries and from 1 international 
organization that work in the field of civil service.  
Hailing from as far as FYR Macedonia, Bosnia and 
Herzegovina, Georgia, Azerbaijan, as well as from 
other ACSH participating countries, the attendants 
met for three days in Astana. 

Guest lecturers of the workshop were Piotr 
Modzelewski, PhD, Assistant Professor at University 
of Warsaw on the Evolution of the Pubic Sector; Nicola Bellé,  SDA Assistant Professor of Public 
Management and Policy of the Bocconi School of Management, Bocconi University; Berk Yavuzoglu, 
PhD, Assistant Professor of Economics, School of Humanities & Social Sciences, Nazarbayev University.  

For more information: http://www.regionalhub.org/latest-events/770

Roundtable on Motivation and Compensation 
of Civil Servants 

When: 11-12 February 2016
Where: Bangkok, Thailand 

The event was co-organized by the Regional Hub 
of Civil Service in Astana together with the Office 
of the Civil Service Commission of the Kingdom of 
Thailand.
The Roundtable brought together more than 
10 participants, including representatives from 
Armenia, Georgia, Kazakhstan, Kyrgyzstan, 
Mongolia, Singapore, Ukraine and Thailand. 
The distinguishing feature of the event was the 

participation of six subject-matter experts from ASEAN countries, namely, representatives from 
Indonesia and Cambodia. 

The two-day event consisted of three sessions, where participants from various countries presented 
their country-specific issues on motivation of civil servants, discussed and exchanged views and 
experiences on the factors that affect motivation of public officials beyond monetary compensation 
and their implications for policy-makers and practitioners.  

For more information: http://www.regionalhub.org/latest-events/1038
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Seminar on Promotion of Innovative Environment 
When: 22-23 February 2016
Where: Astana, Kazakhstan

The innovative lab sessions of two visiting technical 
experts, Milica Begovic and Giulio Quaggiotto, 
were a joint initiative of the Regional Hub for Civil 
Service in Astana and UNDP in Kazakhstan at 
the request of national stakeholders. Over thirty 
representatives of three ministries and two leading 
educational institutions attended the event hosted 
at the UN House in Astana.  First of its kind, the 
event is a direct manifestation of the Hub’s tailor-
made solutions to the increasing demand of several 
ministries that are undergoing transformations 

and are in need of fresh ideas and solutions.  The lab sessions, purposefully named after laboratories, 
were designed to encourage participants to use experimental methods to tackle both social and public 
issues and to draw their own conclusions based on their needs instead of applying an umbrella, or a 
cluster of blanket solutions for all.

For more information: http://www.regionalhub.org/latest-events/1029
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Forthcoming  Events

Calendar of Forthcoming Events

Dates Organizer Meeting Venue

4-5 April 2016 ACSH The ACSH Annual 
Conference and side events Astana, Kazakhstan

25-26 May  2016 The Government 
of Kazakhstan Astana Economic Forum Astana, Kazakhstan

31 May - 1 June 2016 OECD OECD Forum Paris, France

23 June 2016 UN
UN Public Service Day 

Celebration and UN Public 
Service Awards

TBD

ACSH Partners
The ACSH has signed Memoranda of Understanding with the following organisations: United Nations 
Public Administration Network (UNPAN), American Society for Public Administration (ASPA), 
Asian Association for Public Administration (AAPA), Network of Institutes and Schools of Public 
Administration in Central and Eastern Europe (NISPACEE), Duke University, Chinese Academy 
of Governance, Nazarbayev University, Bocconi School of Management (Italy), and the Effective 
Institutions Platform. 
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Our Story
The Regional Hub of Civil Service in Astana (ACSH) was established in March 2013, when 
representatives of 25 countries, as well as of 5 international organisations, unanimously adopted the 
ACSH’s Founding Declaration. The ACSH is a multilateral institutional platform for the continuous 
exchange of knowledge and experience in the field of civil service development, aiming to stimulate 
civil service transformation in the region, through capacity building and peer-to-peer learning 
development activities, and by disseminating innovative approaches to civil service reform, through 
evidence-based solutions, informed by a comprehensive research and policy agenda. It has financial 
and institutional support from the Government of Kazakhstan, and backing of the United Nations 
Development Programme as the key implementing partner. The geographical range of the participating 
countries – currently encompassing 32 countries - stretches from the Americas and Europe through 
Central Asia and Caucasus to ASEAN countries, which demonstrates that effective civil service is a 
constant and universal need for all nations.

«Kazakhstan is interested in active study of the best international practices and 
is ready to share its own experience in development of a model of the civil service 
which was highly appraised by experts »

- Nursultan Nazarbayev
Welcome Letter for the Founding Conference participants

«We are delighted to be working closely with Kazakhstan on civil service excellence. 
Kazakhstan’s strong commitment in this area makes it a logical host of the Regional 
Hub of Civil Service in Astana, in which UNDP is proud to be a partner»

- Helen Clark, 
Speech on Modernizing Civil Services for the New Sustainable  

Development Agenda at the Astana Economic  Forum

Contact us

Regional Hub of Civil Service in Astana 

Address: 14 A. Bokeykhan St., 

Astana 010000 

Kazakhstan 

Tel: +7 7172 696544 

www.regionalhub.org

e-mail: rcsh@undp.org


