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ʨʫʢʦʚʦʜʠʪʝʣʝʡ ʠʩʩʣʝʜʦʚʘʥʠʷ.  
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ʈɽʌɽʈɸʊ 

ʂʣʶʯʝʚʳʝ ʩʣʦʚʘ: ʦʮʝʥʢʘ ʵʬʬʝʢʪʠʚʥʦʩʪʠ ʜʝʷʪʝʣʴʥʦʩʪʠ ʛʦʩʫʜʘʨʩʪʚʝʥʥʳʭ 

ʦʨʛʘʥʦʚ, ʜʦʩʪʠʞʝʥʠʝ ʮʝʣʝʡ, ʚʟʘʠʤʦʜʝʡʩʪʚʠʝ ʛʦʩʫʜʘʨʩʪʚʝʥʥʦʛʦ ʦʨʛʘʥʘ ʩ 

ʬʠʟʠʯʝʩʢʠʤʠ ʠ ʶʨʠʜʠʯʝʩʢʠʤʠ ʣʠʮʘʤʠ, ʦʨʛʘʥʠʟʘʮʠʦʥʥʦʝ ʨʘʟʚʠʪʠʝ, ʦʮʝʥʢʘ 

ʵʬʬʝʢʪʠʚʥʦʩʪʠ ʠ ʨʝʟʫʣʴʪʘʪʠʚʥʦʩʪʠ ʜʝʷʪʝʣʴʥʦʩʪʠ ʘʜʤʠʥʠʩʪʨʘʪʠʚʥʳʭ 

ʛʦʩʫʜʘʨʩʪʚʝʥʥʳʭ ʩʣʫʞʘʱʠʭ. 

ʎʝʣʴ ʠʩʩʣʝʜʦʚʘʥʠʷ - ʨʘʟʨʘʙʦʪʢʘ ʨʝʢʦʤʝʥʜʘʮʠʡ ʧʦ ʩʦʚʝʨʰʝʥʩʪʚʦʚʘʥʠʶ 

ʜʝʡʩʪʚʫʶʱʝʛʦ ʤʝʭʘʥʠʟʤʘ ʦʮʝʥʢʠ ʵʬʬʝʢʪʠʚʥʦʩʪʠ ʜʝʷʪʝʣʴʥʦʩʪʠ 

ʘʜʤʠʥʠʩʪʨʘʪʠʚʥʳʭ ʛʦʩʫʜʘʨʩʪʚʝʥʥʳʭ ʩʣʫʞʘʱʠʭ ʠ ʛʦʩʫʜʘʨʩʪʚʝʥʥʳʭ ʦʨʛʘʥʦʚ. 

ʄʝʪʦʜʳ ʠʩʩʣʝʜʦʚʘʥʠʷ - ʠʩʧʦʣʴʟʦʚʘʥʳ ʤʝʪʦʜʳ ʩʠʩʪʝʤʥʦʛʦ ʘʥʘʣʠʟʘ, SWOT-

ʘʥʘʣʠʟ, Matrix Important/Influence, Problem Tree, ʤʝʪʦʜ ʵʢʩʧʝʨʪʥʳʭ ʦʮʝʥʦʢ ʩ 

ʧʨʦʚʝʜʝʥʠʝʤ ʛʣʫʙʠʥʥʦʛʦ ʠʥʪʝʨʚʴʶ, ʘ ʪʘʢʞʝ ʤʝʪʦʜʳ ʣʦʛʠʯʝʩʢʦʛʦ ʠ 

ʩʨʘʚʥʠʪʝʣʴʥʦʛʦ ʘʥʘʣʠʟʦʚ. ɺʘʞʥʦʝ ʤʝʩʪʦ ʧʨʠ ʠʩʩʣʝʜʦʚʘʥʠʠ ʦʪʚʦʜʠʣʦʩʴ ʠʟʫʯʝʥʠʶ 
ʦʧʳʪʘ ʟʘʨʫʙʝʞʥʳʭ ʩʪʨʘʥ ʚ ʧʨʘʢʪʠʢʝ ʦʮʝʥʢʠ ʵʬʬʝʢʪʠʚʥʦʩʪʠ ʜʝʷʪʝʣʴʥʦʩʪʠ 

ʘʜʤʠʥʠʩʪʨʘʪʠʚʥʳʭ ʛʦʩʫʜʘʨʩʪʚʝʥʥʳʭ ʩʣʫʞʘʱʠʭ ʠ ʛʦʩʫʜʘʨʩʪʚʝʥʥʳʭ ʦʨʛʘʥʦʚ, ʯʪʦ 

ʩʧʦʩʦʙʩʪʚʦʚʘʣʦ ʙʦʣʝʝ ʪʦʯʥʦʤʫ ʦʙʦʩʥʦʚʘʥʠʶ ʧʦʣʫʯʝʥʥʳʭ ʨʝʟʫʣʴʪʘʪʦʚ. 

ʈʝʟʫʣʴʪʘʪʳ ʨʘʙʦʪʳ:   

ʇʨʦʚʝʜʝʥ ʢʦʤʧʣʝʢʩʥʳʡ ʘʥʘʣʠʟ ʩʠʩʪʝʤʳ ʦʮʝʥʢʠ ʵʬʬʝʢʪʠʚʥʦʩʪʠ 

ʜʝʷʪʝʣʴʥʦʩʪʠ ʘʜʤʠʥʠʩʪʨʘʪʠʚʥʳʭ ʛʦʩʫʜʘʨʩʪʚʝʥʥʳʭ ʩʣʫʞʘʱʠʭ ʠ ʛʦʩʫʜʘʨʩʪʚʝʥʥʳʭ 

ʦʨʛʘʥʦʚ. ʈʝʟʫʣʴʪʘʪʳ ʘʥʘʣʠʟʘ ʧʦʢʘʟʘʣʠ ʩʠʩʪʝʤʥʳʝ ʧʨʦʙʣʝʤʳ, ʚ ʪʦʤ ʯʠʩʣʝ 

ʢʘʩʘʶʱʠʝʩʷ ʢʘʢ ʩʘʤʦʡ ʢʦʥʮʝʧʮʠʠ ʩʠʩʪʝʤʳ ʦʮʝʥʢʠ, ʪʘʢ ʠ   ʜʝʡʩʪʚʫʶʱʝʡ 

ʤʝʪʦʜʠʢʠ ʦʮʝʥʢʠ ʜʝʷʪʝʣʴʥʦʩʪʠ ʘʜʤʠʥʠʩʪʨʘʪʠʚʥʳʭ ʛʦʩʫʜʘʨʩʪʚʝʥʥʳʭ ʩʣʫʞʘʱʠʭ 

ʠ ʤʝʪʦʜʠʢ ʦʧʝʨʘʮʠʦʥʥʦʡ ʦʮʝʥʢʠ ʛʦʩʦʨʛʘʥʘ ʧʦ ʢʘʞʜʦʤʫ ʙʣʦʢʫ: ʜʦʩʪʠʞʝʥʠʝ 

ʮʝʣʝʡ, ʚʟʘʠʤʦʜʝʡʩʪʚʠʝ ʛʦʩʦʨʛʘʥʘ ʩ ʬʠʟʠʯʝʩʢʠʤʠ ʠ ʶʨʠʜʠʯʝʩʢʠʤʠ ʣʠʮʘʤʠ, 

ʦʨʛʘʥʠʟʘʮʠʦʥʥʦʝ ʧʦʚʝʜʝʥʠʝ.  

ʈʘʟʨʘʙʦʪʘʥʳ ʨʝʢʦʤʝʥʜʘʮʠʠ ʧʦ ʩʦʚʝʨʰʝʥʩʪʚʦʚʘʥʠʶ ʤʝʪʦʜʠʢʠ ʧʦ ʦʮʝʥʢʝ 

ʵʬʬʝʢʪʠʚʥʦʩʪʠ ʜʝʷʪʝʣʴʥʦʩʪʠ ʮʝʥʪʨʘʣʴʥʳʭ ʛʦʩʫʜʘʨʩʪʚʝʥʥʳʭ ʦʨʛʘʥʦʚ ʧʦ ʙʣʦʢʫ 

çɼʦʩʪʠʞʝʥʠʝ ʮʝʣʝʡ, ʚ ʪʦʤ ʯʠʩʣʝ ʥʦʚʳʝ ʢʨʠʪʝʨʠʠ ʠ ʥʦʚʳʝ ʧʦʜʭʦʜʳ ʧʨʠ ʦʮʝʥʢʝ 

ʚʟʘʠʤʦʩʚʷʟʝʡ ʮʝʣʝʡ ʩʪʨʘʪʝʛʠʯʝʩʢʦʛʦ ʧʣʘʥʘ ʩ ʙʶʜʞʝʪʥʳʤʠ ʧʨʦʛʨʘʤʤʘʤʠ. ʇʨʠ 

ʵʪʦʤ ʧʦ ʜʘʥʥʦʤʫ ʙʣʦʢʫ ʧʨʝʜʣʘʛʘʝʪʩʷ ʠʩʧʦʣʴʟʦʚʘʪʴ ʨʝʟʫʣʴʪʘʪʳ ʘʫʜʠʪʘ 

ʵʬʬʝʢʪʠʚʥʦʩʪʠ. ɺʚʝʩʪʠ ʦʪʜʝʣʴʥʳʝ ʤʝʪʦʜʠʢʠ ʧʦ ʦʮʝʥʢʝ ʵʬʬʝʢʪʠʚʥʦʩʪʠ 

ʜʝʷʪʝʣʴʥʦʩʪʠ ʮʝʥʪʨʘʣʴʥʳʭ ʛʦʩʫʜʘʨʩʪʚʝʥʥʳʭ ʦʨʛʘʥʦʚ, ʥʝʧʦʩʨʝʜʩʪʚʝʥʥʦ 

ʧʦʜʯʠʥʝʥʥʳʭ ʠ ʧʦʜʦʪʯʸʪʥʳʭ ʇʨʝʟʠʜʝʥʪʫ ʈʂè (ʠʣʠ ʦʪʜʝʣʴʥʳʡ ʨʘʟʜʝʣ ʚ 

ʜʝʡʩʪʚʫʶʱʝʡ ʤʝʪʦʜʠʢʝ), ʩʫʙʲʝʢʪʦʚ ʢʚʘʟʠʛʦʩʫʜʘʨʩʪʚʝʥʥʦʛʦ ʩʝʢʪʦʨʘ ʠ 

ʅʘʮʠʦʥʘʣʴʥʦʛʦ ʙʘʥʢʘ ʈʝʩʧʫʙʣʠʢʠ ʂʘʟʘʭʩʪʘʥ. 

ʇʦ ʙʣʦʢʫ çɺʟʘʠʤʦʜʝʡʩʪʚʠʝ ʛʦʩʫʜʘʨʩʪʚʝʥʥʦʛʦ ʦʨʛʘʥʘ ʩ ʬʠʟʠʯʝʩʢʠʤʠ ʠ 

ʶʨʠʜʠʯʝʩʢʠʤʠ ʣʠʮʘʤʠè ʨʝʢʦʤʝʥʜʦʚʘʥʦ: ʢʨʠʪʝʨʠʡ «ʋʜʦʚʣʝʪʚʦʨʝʥʥʦʩʪʴ 

ʫʩʣʫʛʦʧʦʣʫʯʘʪʝʣʝʡ ʢʘʯʝʩʪʚʦʤ ʦʢʘʟʘʥʠʷ ʛʦʩʫʜʘʨʩʪʚʝʥʥʳʭ ʫʩʣʫʛè ʚʳʜʝʣʠʪʴ ʚ 

ʦʪʜʝʣʴʥʦʝ ʥʘʧʨʘʚʣʝʥʠʝ ʩ ʢʦʵʬʬʠʮʠʝʥʪʦʤ 0,3; ʚʚʝʩʪʠ ʧʦʢʘʟʘʪʝʣʴ "ɸʚʪʦʤʘʪʠʟʘʮʠʷ 

ʛʦʩʫʜʘʨʩʪʚʝʥʥʳʭ ʫʩʣʫʛ ʚ ʦʪʯʝʪʥʦʤ ʧʝʨʠʦʜʝ" ʥʝ ʪʦʣʴʢʦ ʜʣʷ ʎɻʆ, ʥʦ ʠ ʜʣʷ ʄʀʆ: 

ʜʦʧʦʣʥʠʪʴ ʢʨʠʪʝʨʠʡ çɸʚʪʦʤʘʪʠʟʘʮʠʷ ʛʦʩʫʜʘʨʩʪʚʝʥʥʳʭ ʫʩʣʫʛè  ʧʦʢʘʟʘʪʝʣʝʤ  

çʆʢʘʟʘʥʠʝ ʧʨʦʘʢʪʠʚʥʳʭ ʫʩʣʫʛè; ʠʩʢʣʶʯʠʪʴ ʧʦʢʘʟʘʪʝʣʠ çʈʘʟʤʝʱʝʥʠʝ ʧʨʦʝʢʪʦʚ 

ʢʦʥʮʝʧʮʠʡ ʟʘʢʦʥʦʧʨʦʝʢʪʦʚè; «ʈʘʟʤʝʱʝʥʠʝ ʧʨʦʝʢʪʦʚ ʅʇɸè; çʂʦʨʨʝʢʪʥʦʩʪʴ 

ʟʘʧʦʣʥʝʥʠʷ ʬʦʨʤ (ʧʦʣʥʦʪʘ ʧʦʣʝʡ, ʚʝʨʩʠʦʥʥʦʩʪʴ, ʷʟʳʢʦʚʘʷ ʨʘʩʢʣʘʜʢʘè ʠʟ 
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ʢʨʠʪʝʨʠʷ çʆʪʢʨʳʪʳʝ ʅʇɸè. ɺʚʝʩʪʠ ʥʦʚʳʝ ʧʦʢʘʟʘʪʝʣʠ çʋʯʘʩʪʠʝ ʦʙʱʝʩʪʚʝʥʥʳʭ 

ʦʨʛʘʥʠʟʘʮʠʡ ʚ ʦʙʩʫʞʜʝʥʠʠ ʅʇɸè ʠ çʅʘʜʝʞʥʦʩʪʴ ʠ ʚʘʣʠʜʥʦʩʪʴ ʜʘʥʥʳʭ, ʩ 

ʦʙʝʩʧʝʯʝʥʠʝʤ ʥʝʦʙʭʦʜʠʤʳʭ ʠʩʭʦʜʥʳʭ ʜʘʥʥʳʭè. 

ɺʤʝʩʪʦ ʧʦʢʘʟʘʪʝʣʷ çʄʦʥʠʪʦʨʠʥʛ ʠ ʨʘʩʩʤʦʪʨʝʥʠʝ ʧʨʝʜʣʦʞʝʥʠʡ ʠ 

ʢʦʤʤʝʥʪʘʨʠʝʚ ʧʦʣʴʟʦʚʘʪʝʣʝʡ ʢ ʧʨʦʝʢʪʘʤ ʥʦʨʤʘʪʠʚʥʳʭ ʧʨʘʚʦʚʳʭ ʘʢʪʦʚ ʠ 

ʨʝʟʫʣʴʪʘʪʘʤ ʘʥʘʣʠʟʘ ʨʝʛʫʣʷʪʦʨʥʦʛʦ ʚʦʟʜʝʡʩʪʚʠʷè ʧʨʝʜʣʘʛʘʝʪʩʷ 3 ʧʦʢʘʟʘʪʝʣʷ ʩ 

ʦʮʝʥʦʯʥʳʤʠ ʙʘʣʣʘʤʠ: ʤʦʥʠʪʦʨʠʥʛ ʠ ʘʥʘʣʠʟ ʧʨʝʜʣʦʞʝʥʠʡ (2 ʙʘʣʣʘ); ʚr ʨʘʙʦʪʢʘ 

ʨʝʢʦʤʝʥʜʘʮʠʡ ʧʦ ʧʦʩʪʫʧʠʚʰʠʤ ʧʨʝʜʣʦʞʝʥʠʷʤ (3 ʙʘʣʣʘ); ʚʥʝʩʝʥʠʝ ʧʨʝʜʣʦʞʝʥʠʡ 

ʚ ʧʨʦʝʢʪ ʅʇɸ (4 ʙʘʣʣʘ); ʜʦʣʷ ʧʦʣʴʟʦʚʘʪʝʣʝʡ, ʢʦʪʦʨʳʝ ʫʜʦʚʣʝʪʚʦʨʝʥʳ ʢʘʯʝʩʪʚʦʤ 

ʧʦʣʫʯʝʥʥʦʡ ʠʥʬʦʨʤʘʮʠʠ (1,5 ʙʘʣʣʘ).  

ʇʦ ʢʨʠʪʝʨʠʶ çʆʪʢʨʳʪʳʝ ʜʘʥʥʳʝ» ʜʦʧʦʣʥʠʪʝʣʴʥʦ ʚʚʝʩʪʠ ʢʘʯʝʩʪʚʝʥʥʳʡ 

ʠʥʜʠʢʘʪʦʨ çʅʘʜʝʞʥʦʩʪʴ ʠ ʚʘʣʠʜʥʦʩʪʴ ʜʘʥʥʳʭ, ʩ ʦʙʝʩʧʝʯʝʥʠʝʤ ʥʝʦʙʭʦʜʠʤʳʭ 

ʠʩʭʦʜʥʳʭ ʜʘʥʥʳʭè. ʈʝʢʦʤʝʥʜʫʝʪʩʷ ʧʨʦʚʝʨʠʪʴ ʥʘ ʢʦʨʨʝʢʪʥʦʩʪʴ ʬʦʨʤʫʣʳ ʨʘʩʯʝʪʘ 

ʢʨʠʪʝʨʠʝʚ: ʩʦʙʣʶʜʝʥʠʝ ʩʨʦʢʦʚ ʨʘʩʩʤʦʪʨʝʥʠʷ ʞʘʣʦʙ ʠ ʟʘʷʚʣʝʥʠʡ, ʜʦʣʷ ʞʘʣʦʙ ʠ 

ʟʘʷʚʣʝʥʠʡ, ʧʨʠʟʥʘʥʥʳʭ ʦʙʦʩʥʦʚʘʥʥʳʤʠ ʧʦ ʨʝʰʝʥʠʶ ʩʫʜʘ (ʫʜʦʚʣʝʪʚʦʨʝʥʥʳʝ 

ʩʫʜʦʤ), ʨʘʩʩʤʦʪʨʝʥʠʝ ʧʦʚʪʦʨʥʳʭ ʦʙʦʩʥʦʚʘʥʥʳʭ ʞʘʣʦʙ ʠ ʟʘʷʚʣʝʥʠʡ. ɿʘʤʝʥʠʪʴ 

ʧʦʢʘʟʘʪʝʣʴ çɺʥʫʪʨʝʥʥʠʡ ʢʦʥʪʨʦʣʴ ʟʘ ʨʘʩʩʤʦʪʨʝʥʠʝʤ ʞʘʣʦʙ ʠ ʟʘʷʚʣʝʥʠʡè (R 4) ʥʘ 

ʚʥʫʪʨʝʥʥʠʡ ʘʫʜʠʪ ʩ ʧʝʨʩʧʝʢʪʠʚʦʡ ʚʥʝʜʨʝʥʠʷ ʪʝʭʥʦʣʦʛʠʠ ʫʧʨʘʚʣʝʥʠʷ ʢʘʯʝʩʪʚʦʤ 

Agile, ʢʦʪʦʨʘʷ ʷʚʣʷʝʪʩʷ ʩʦʩʪʘʚʥʦʡ ʯʘʩʪʴʶ ʧʨʦʝʢʪʥʦʛʦ ʫʧʨʘʚʣʝʥʠʷ. ʇʦ 

ʥʘʧʨʘʚʣʝʥʠʶ çʈʘʩʩʤʦʪʨʝʥʠʝ ʞʘʣʦʙ ʠ ʟʘʷʚʣʝʥʠʡ ʛʨʘʞʜʘʥè ʚʚʝʩʪʠ 

ʜʦʧʦʣʥʠʪʝʣʴʥʳʡ ʢʨʠʪʝʨʠʡ çʆʜʥʦʨʘʟʦʚʳʡ ʧʨʠʝʤ ʜʦʢʫʤʝʥʪʦʚ ʦʪ ʟʘʷʚʠʪʝʣʷ ʩ 

ʧʦʣʥʳʤ ʧʘʢʝʪʦʤ ʙʝʟ ʧʨʘʚʘ ʚʦʩʪʨʝʙʦʚʘʥʠʷ ʜʦʧʦʣʥʠʪʝʣʴʥʳʭ ʜʦʢʫʤʝʥʪʦʚè. 

ʇʦ ʙʣʦʢʫ çʆʨʛʘʥʠʟʘʮʠʦʥʥʦʝ ʨʘʟʚʠʪʠʝè ʨʝʢʦʤʝʥʜʫʝʪʩʷ ʦʙʲʝʜʠʥʠʪʴ ʠʭ ʚ ʦʜʠʥ 

ʝʜʠʥʳʡ ʧʦʢʘʟʘʪʝʣʴ "ʏʠʩʪʘʷ ʩʤʝʥʷʝʤʦʩʪʴ ʧʝʨʩʦʥʘʣʘ" ʠ "ʉʪʘʙʠʣʴʥʦʩʪʴ ʢʘʜʨʦʚʦʛʦ 

ʩʦʩʪʘʚʘ" ʧʦ ʥʘʧʨʘʚʣʝʥʠʶ çʋʧʨʘʚʣʝʥʠʝ ʧʝʨʩʦʥʘʣʦʤè. ʇʦ ʧʦʢʘʟʘʪʝʣʶ çʏʠʩʪʘʷ 

ʩʤʝʥʷʝʤʦʩʪʴ ʧʝʨʩʦʥʘʣʘè ʧʨʝʜʣʘʛʘʝʪʩʷ ʚʝʨʥʫʪʴ ʟʥʘʯʝʥʠʝ 0,09 (ʚʤʝʩʪʦ ʥʳʥʝʰʥʝʛʦ 

0,08), ʧʦʩʢʦʣʴʢʫ ʜʦʣʞʥʦʩʪʥʦʝ ʣʠʮʦ (ʈʘʙʦʪʦʜʘʪʝʣʴ) ʥʝ ʤʦʞʝʪ ʚʣʠʷʪʴ ʥʘ ʨʝʰʝʥʠʝ 

ʛʦʩʫʜʘʨʩʪʚʝʥʥʦʛʦ ʩʣʫʞʘʱʝʛʦ, ʢʦʪʦʨʳʡ ʨʝʰʠʣ ʫʚʦʣʠʪʴʩʷ ʩ ʨʘʙʦʪʳ. ʇʨʠ ʨʘʩʯʝʪʝ 

ʥʝʦʙʭʦʜʠʤʦ ʫʢʘʟʳʚʘʪʴ ʪʦʣʴʢʦ ʢʦʣʠʯʝʩʪʚʦ ʫʚʦʣʝʥʥʳʭ ʛʦʩʫʜʘʨʩʪʚʝʥʥʳʭ 

ʩʣʫʞʘʱʠʭ, ʢʦʪʦʨʳʝ ʥʘʟʥʘʯʘʶʪʩʷ ʥʝʧʦʩʨʝʜʩʪʚʝʥʥʦ  ʦʪʚʝʪʩʪʚʝʥʥʳʤ ʩʝʢʨʝʪʘʨʝʤ 

ʄʠʥʠʩʪʝʨʩʪʚʘ, ʚ ʩʦʦʪʚʝʪʩʪʚʠʠ ʩ ʝʛʦ ʧʦʣʥʦʤʦʯʠʷʤʠ. 

ʅʝʦʙʭʦʜʠʤʦ ʧʨʠ ʦʮʝʥʢʝ ʧʦʢʘʟʘʪʝʣʷ "ʆʙʫʯʝʥʠʝ ʛʦʩʫʜʘʨʩʪʚʝʥʥʳʭ ʩʣʫʞʘʱʠʭ" 

ʫʯʝʩʪʴ, ʯʪʦ ʢʦʣʠʯʝʩʪʚʦ ʛʦʩʫʜʘʨʩʪʚʝʥʥʳʭ ʩʣʫʞʘʱʠʭ, ʧʨʦʰʝʜʰʠʭ ʦʙʫʯʝʥʠʝ, 

ʧʦʚʳʰʝʥʠʝ ʢʚʘʣʠʬʠʢʘʮʠʠ, ʧʝʨʝʧʦʜʛʦʪʦʚʢʠ ʥʘ ʧʨʘʢʪʠʢʝ ʚʩʝʛʜʘ ʤʝʥʴʰʝ ʚ ʦʪʣʠʯʠʝ 

ʦʪ ʟʘʧʣʘʥʠʨʦʚʘʥʥʦʛʦ ʢʦʣʠʯʝʩʪʚʘ ʧʦʜʣʝʞʘʱʠʭ ʦʙʫʯʝʥʠʶ, ʧʨʠʯʠʥʘ ʦʪʩʫʪʩʪʚʠʝ 

ʠʣʠ ʥʝ ʧʦʜʪʚʝʨʞʜʝʥʠʝ ʚʳʜʝʣʝʥʥʳʭ ʙʶʜʞʝʪʥʳʭ ʩʨʝʜʩʪʚ ʫʧʦʣʥʦʤʦʯʝʥʥʳʤʠ 

ʦʨʛʘʥʘʤʠ. 

ʇʨʠ ʢʦʨʨʝʢʪʠʨʦʚʢʝ ʤʝʪʦʜʠʢʠ ʩʣʝʜʫʝʪ ʫʯʝʩʪʴ ʢʣʶʯʝʚʳʝ ʬʫʥʢʮʠʠ 

ʧʦʜʩʠʩʪʝʤʳ ʢʘʢ ʧʣʘʥʠʨʦʚʘʥʠʝ ʧʦʪʨʝʙʥʦʩʪʠ ʚ ʯʝʣʦʚʝʯʝʩʢʠʭ ʨʝʩʫʨʩʘʭ, ʦʪʙʦʨ ʥʘ 

ʛʦʩʫʜʘʨʩʪʚʝʥʥʫʶ ʩʣʫʞʙʫ, ʢʦʪʦʨʳʝ ʩʝʛʦʜʥʷ ʧʦʣʥʦʩʪʴʶ ʦʪʩʫʪʩʪʚʫʶʪ. 

ʇʨʝʜʣʘʛʘʝʪʩʷ ʚʳʚʝʩʪʠ ʧʦʢʘʟʘʪʝʣʴ çʉʪʨʘʪʝʛʠʯʝʩʢʦʝ ʢʘʜʨʦʚʦʝ ʧʣʘʥʠʨʦʚʘʥʠʝè 

ʧʝʨʝʚʝʩʪʠ ʚ ʦʩʥʦʚʥʦʡ ʢʨʠʪʝʨʠʡ, ʯʪʦ ʧʦʟʚʦʣʠʪ ʛʦʩʦʨʛʘʥʘʤ ʟʘʢʨʳʪʴ ʪʘʢʦʡ 

ʩʫʱʝʩʪʚʝʥʥʳʡ ʧʨʦʙʝʣ ʚ ʜʝʷʪʝʣʴʥʦʩʪʠ ʢʘʢ ʦʪʩʫʪʩʪʚʠʝ ʩʪʨʘʪʝʛʠʠ ʫʧʨʘʚʣʝʥʠʷ 

ʯʝʣʦʚʝʯʝʩʢʠʤʠ ʨʝʩʫʨʩʘʤʠ. ʇʦʢʘʟʘʪʝʣ ɹçʀʩʧʦʣʴʟʦʚʘʥʠʝ ʩʠʩʪʝʤʳ çɽ-ʢʳʟʤʝʪè 
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ʦʪʥʝʩʪʠ ʢ ʥʘʧʨʘʚʣʝʥʠʶ "ʇʨʠʤʝʥʝʥʠʝ ʠʥʬʦʨʤʘʮʠʦʥʥʳʭ ʪʝʭʥʦʣʦʛʠʡ». ʇʦ 

ʢʨʠʪʝʨʠʶ çʆʨʛʘʥʠʟʘʮʠʷ ʪʨʫʜʘè, ʧʨʠ ʦʮʝʥʠʚʘʥʠʠ çʅʦʨʤʠʨʦʚʘʥʥʦʩʪʠ ʪʨʫʜʘè 

ʧʨʝʜʣʘʛʘʝʪʩʷ ʜʣʷ ʨʘʩʩʤʦʪʨʝʥʠʷ ʩʣʝʜʫʶʱʠʡ ʮʝʣʝʚʦʡ ʠʥʜʠʢʘʪʦʨ «ʉʨʝʜʥʷʷ 

ʧʨʦʜʦʣʞʠʪʝʣʴʥʦʩʪʴ ʨʘʙʦʯʝʛʦ ʚʨʝʤʝʥʠè. ʂʨʦʤʝ ʪʦʛʦ, ʧʦ ʜʘʥʥʦʤʫ ʙʣʦʢʫ ʠʤʝʶʪʩʷ 

ʧʨʝʜʣʦʞʝʥʠʷ, ʢʘʩʘʶʱʠʝʩʷ ʚʦʧʨʦʩʦʚ ʧʦ ʧʨʦʚʝʜʝʥʠʶ ʘʥʢʝʪʠʨʦʚʘʥʠʷ 

ʛʦʩʫʜʘʨʩʪʚʝʥʥʳʭ ʩʣʫʞʘʱʠʭ ʠ ʦʨʛʘʥʠʟʘʮʠʦʥʥʳʭ ʘʩʧʝʢʪʦʚ ʠʭ ʜʝʷʪʝʣʴʥʦʩʪʠ. 

ɺ ʯʘʩʪʠ ʫʣʫʯʰʝʥʠʷ ʩʠʩʪʝʤʳ ʦʮʝʥʢʠ ʵʬʬʝʢʪʠʚʥʦʩʪʠ ʜʝʷʪʝʣʴʥʦʩʪʠ 

ʘʜʤʠʥʠʩʪʨʘʪʠʚʥʳʭ  ʛʦʩʫʜʘʨʩʪʚʝʥʥʳʭ ʩʣʫʞʘʱʠʭ ʢʦʨʧʫʩʘ çɹè ʦʙʦʩʥʦʚʘʥʳ 

ʥʝʦʙʭʦʜʠʤʦʩʪʴ ʠʥʪʝʛʨʘʮʠʠ ʩʠʩʪʝʤʳ ʦʮʝʥʢʠ ʛʦʩʫʜʘʨʩʪʚʝʥʥʳʭ ʩʣʫʞʘʱʠʭ ʚ 

ʩʠʩʪʝʤʫ ʩʪʨʘʪʝʛʠʯʝʩʢʦʛʦ ʧʣʘʥʠʨʦʚʘʥʠʷ ʛʦʩʫʜʘʨʩʪʚʝʥʥʦʛʦ ʦʨʛʘʥʘ, ʚʥʝʜʨʝʥʠʷ 

ʩʠʩʪʝʤʳ ʩʙʘʣʘʥʩʠʨʦʚʘʥʥʳʭ ʧʦʢʘʟʘʪʝʣʝʡ,  ʬʦʨʤʠʨʦʚʘʥʠʝ ʧʨʦʬʠʣʷ ʢʦʤʧʝʪʝʥʮʠʡ 

ʛʦʩʫʜʘʨʩʪʚʝʥʥʦʛʦ ʩʣʫʞʘʱʝʛʦ, ʧʦʩʪʨʦʝʥʠʝ ʩʠʩʪʝʤʳ ʢʘʨʴʝʨʥʦʛʦ ʧʣʘʥʠʨʦʚʘʥʠʷ, 

ʧʨʦʚʝʜʝʥʠʷ ʦʮʝʥʢʠ ʧʦ ʨʝʟʫʣʴʪʘʪʘʤ ʜʝʷʪʝʣʴʥʦʩʪʠ ʠ ʧʦ ʢʦʤʧʝʪʝʥʮʠʷʤ ʤʝʪʦʜʦʤ 

360 ʛʨʘʜʫʩʦʚ, ʚʳʨʘʙʦʪʘʥʳ ʨʝʢʦʤʝʥʜʘʮʠʠ ʧʦ ʩʦʚʝʨʰʝʥʩʪʚʦʚʘʥʠʶ ʩʠʩʪʝʤʳ 

ʦʮʝʥʢʠ, ʚ ʯʘʩʪʠ ʘʚʪʦʤʘʪʠʟʘʮʠʠ ʧʨʦʮʝʩʩʦʚ, ʧʨʝʜʣʦʞʝʥʦ ʧʨʦʚʝʜʝʥʠʝ 

ʨʘʥʞʠʨʦʚʘʥʠʷ ʦʮʝʥʢʠ ʵʬʬʝʢʪʠʚʥʦʩʪʠ ʛʦʩʫʜʘʨʩʪʚʝʥʥʳʭ ʩʣʫʞʘʱʠʭ ʚ 

ʟʘʚʠʩʠʤʦʩʪʠ ʦʪ ʫʨʦʚʥʷ ʜʝʷʪʝʣʴʥʦʩʪʠ, ʨʘʟʨʘʙʦʪʘʥʳ ʢʨʠʪʝʨʠʠ ʧʦ ʦʮʝʥʢʝ 

ʵʬʬʝʢʪʠʚʥʦʩʪʠ ʜʦʩʪʠʛʥʫʪʳʭ ʧʦʢʘʟʘʪʝʣʝʡ ʂʎʀ ʠ ʢʦʤʧʝʪʝʥʮʠʡ, ʤʝʪʦʜʠʢʘ ʨʘʩʯʝʪʘ 

ʢʦʵʬʬʠʮʠʝʥʪʘ ʵʬʬʝʢʪʠʚʥʦʩʪʠ, ʩʬʦʨʤʫʣʠʨʦʚʘʥʳ ʨʝʢʦʤʝʥʜʘʮʠʠ ʧʦ ʚʥʝʩʝʥʠʶ 

ʠʟʤʝʥʝʥʠʡ ʚ ʊʠʧʦʚʫʶ ʤʝʪʦʜʠʢʫ ʦʮʝʥʢʠ ʵʬʬʝʢʪʠʚʥʦʩʪʠ ʜʝʷʪʝʣʴʥʦʩʪʠ 

ʘʜʤʠʥʠʩʪʨʘʪʠʚʥʳʭ ʛʦʩʫʜʘʨʩʪʚʝʥʥʳʭ ʩʣʫʞʘʱʠʭ ʢʦʨʧʫʩʘ çɹè ʠ ʧʨʝʜʣʦʞʝʥ 

ʘʣʛʦʨʠʪʤ ʚʥʝʜʨʝʥʠʷ. 
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ɸɼɻʉ 
ɸʛʝʥʪʩʪʚʦ ʈʝʩʧʫʙʣʠʢʠ ʂʘʟʘʭʩʪʘʥ ʧʦ ʜʝʣʘʤ 

ʛʦʩʫʜʘʨʩʪʚʝʥʥʦʡ ʩʣʫʞʙʳ 

ɸɼɻʉʠʇʂ 
ɸʛʝʥʪʩʪʚʦ ʈʝʩʧʫʙʣʠʢʠ ʂʘʟʘʭʩʪʘʥ ʧʦ ʜʝʣʘʤ 

ʛʦʩʫʜʘʨʩʪʚʝʥʥʦʡ ʩʣʫʞʙʳ ʠ ʧʨʦʪʠʚʦʜʝʡʩʪʚʠʶ ʢʦʨʨʫʧʮʠʡ 

ɸʆ ɸʢʮʠʦʥʝʨʥʦʝ ʦʙʱʝʩʪʚʦ 

ɸʇ  ɸʜʤʠʥʠʩʪʨʘʮʠʷ ʇʨʝʟʠʜʝʥʪʘ 

ɹʅʋ ɹʁ ʜʞʝʪ ʥʘʨʦʜʥʦʛʦ ʫʯʘʩʪʠʷ 

ɺɺʇ ɺʘʣʦʚʦʡ ʚʥʫʪʨʝʥʥʠʡ ʧʨʦʜʫʢʪ 

ɺɻʆʌʖʃ 
ɺʟʘʠʤʦʜʝʡʩʪʚʠʝ ʛʦʩʫʜʘʨʩʪʚʝʥʥʦʛʦ ʦʨʛʘʥʘ ʩ ʬʠʟʠʯʝʩʢʠʤʠ 

ʠ ʶʨʠʜʠʯʝʩʢʠʤʠ ʣʠʮʘʤʠ 

ɺʂʆ ɺʦʩʪʦʯʥʦ-ʂʘʟʘʭʩʪʘʥʩʢʘʷ ʦʙʣʘʩʪʴ 

ɻʇʀʀʈ 

ɻʦʩʫʜʘʨʩʪʚʝʥʥʘʷ ʧʨʦʛʨʘʤʤʘ ʠʥʜʫʩʪʨʠʘʣʴʥʦ-

ʠʥʥʦʚʘʮʠʦʥʥʦʛʦ ʨʘʟʚʠʪʠʷ ʈʝʩʧʫʙʣʠʢʠ ʂʘʟʘʭʩʪʘʥ ʥʘ 

2015ï2019 ʛʦʜʳ  
ɻʉ ɻʦʩʫʜʘʨʩʪʚʝʥʥʳʝ ʩʣʫʞʘʱʠʝ 

ɽʈʉʆʇ ɽʜʠʥʳʡ ʨʝʝʩʪʨ ʩʫʙʲʝʢʪʦʚ ʠ ʦʙʲʝʢʪʦʚ ʧʨʦʚʝʨʦʢ 

ɽʈɼʈ ɽʜʠʥʳʡ ʨʝʝʩʪʨ ʜʦʩʫʜʝʙʥʳʭ ʨʘʩʩʣʝʜʦʚʘʥʠʡ 

ɽʉ ɽʚʨʦʧʝʡʩʢʠʡ ʩʦʶʟ 

ɿʂʆ ɿʘʧʘʜʥʦ-ʂʘʟʘʭʩʪʘʥʩʢʘʷ ʦʙʣʘʩʪʴ 

ʀʂʊ ʀʥʬʦʨʤʘʮʠʦʥʥʦ-ʢʦʤʤʫʥʠʢʘʪʠʚʥʳʝ ʪʝʭʥʦʣʦʛʠʠ 

ʀʇʈ ʀʥʜʠʚʠʜʫʘʣʴʥʘʷ ʧʨʦʛʨʘʤʤʘ ʨʘʟʚʠʪʠʷ 

ʀʉ ʀʥʬʦʨʤʘʮʠʦʥʥʘʷ ʩʠʩʪʝʤʘ 

ʂʇʉʠʉʋ ɻʇ  
ʂʦʤʠʪʝʪ ʧʨʘʚʦʚʦʡ ʩʪʘʪʠʩʪʠʢʠ ʠ ʩʧʝʮʠʘʣʴʥʳʤ ʫʯʝʪʘʤ 

ɻʝʥʝʨʘʣʴʥʦʡ ʧʨʦʢʫʨʘʪʫʨʳ 

ʂʎʀ ʂʣʶʯʝʚʳʝ ʨʘʟʚʠʪʠ̫ ʮʝʣʝʚʳʝ ʬʫʥʢʮʠʦʥʠʨʦʚʘʥʠʠ    ʠʥʜʠʢʘʪʦʨʳ 

ʄɺɼ ʄʠʥʠʩʪʝʨʩʪʚʦ ʚʥʫʪʨʝʥʥʠʭ ʜʝʣ 

ʄɼʈɻʆ 
ʄʠʥʠʩʪʝʨʩʪʚʦ ʧʦ ʜʝʣʘʤ ʨʝʣʠʛʠʡ ʠ ʛʨʘʞʜʘʥʩʢʦʛʦ 

ʦʙʱʝʩʪʚʘ 

ʄɿ ʄʠʥʠʩʪʝʨʩʪʚʦ ʟʜʨʘʚʦʦʭʨʘʥʝʥʠʷ 

ʄɿʉʈ ʄʠʥʠʩʪʝʨʩʪʚʦ ʟʜʨʘʚʦʦʭʨʘʥʝʥʠʷ ʠ ʩʦʮʠʘʣʴʥʦʛʦ ʨʘʟʚʠʪʠʷ 

ʄʀɼ ʄʠʥʠʩʪʝʨʩʪʚʦ ʠʥʦʩʪʨʘʥʥʳʭ ʜʝʣ 

ʄʀʀʈ ʄʠʥʠʩʪʝʨʩʪʚʦ ʠʥʜʫʩʪʨʠʠ ʠ ʠʥʬʨʘʩʪʨʫʢʪʫʨʥʦʛʦ ʨʘʟʚʠʪʠʷ 

ʄʀʆ ʄʝʩʪʥʳʝ ʠʩʧʦʣʥʠʪʝʣʴʥʳʝ ʦʨʛʘʥʳ 

ʄʀʆʈ ʄʠʥʠʩʪʝʨʩʪʚʦ ʠʥʬʦʨʤʘʮʠʠ ʠ ʦʙʱʝʩʪʚʝʥʥʦʛʦ ʨʘʟʚʠʪʠʷ 

ʄʂʉ ʄʠʥʠʩʪʝʨʩʪʚʦ ʢʫʣʴʪʫʨʳ ʠ ʩʧʦʨʪʘ 

ʄʅʕ ʄʠʥʠʩʪʝʨʩʪʚʦ ʥʘʮʠʦʥʘʣʴʥʦʡ ʵʢʦʥʦʤʠʢʠ 

ʄʆ ʄʠʥʠʩʪʝʨʩʪʚʦ ʦʙʦʨʦʥʳ 

ʄʆʅ ʄʠʥʠʩʪʝʨʩʪʚʦ ʦʙʨʘʟʦʚʘʥʠʷ ʠ ʥʘʫʢʠ 

ʄʉʍ ʄʠʥʠʩʪʝʨʩʪʚʦ ʩʝʣʴʩʢʦʛʦ ʭʦʟʷʡʩʪʚʘ 

ʄʊʀ ʄʠʥʠʩʪʝʨʩʪʚʦ ʪʦʨʛʦʚʣʠ ʠ ʠʥʪʝʛʨʘʮʠʠ 

ʄʊʉɿʅ ʄʠʥʠʩʪʝʨʩʪʚʦ ʪʨʫʜʘ ʠ ʩʦʮʠʘʣʴʥʦʡ ʟʘʱʠʪʳ ʥʘʩʝʣʝʥʠʷ 

ʄʌ ʄʠʥʠʩʪʝʨʩʪʚʦ ʬʠʥʘʥʩʦʚ 
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ʄʎʈʀɸʇ 
ʄʠʥʠʩʪʝʨʩʪʚʦ ʮʠʬʨʦʚʦʛʦ ʨʘʟʚʠʪʠʷ, ʠʥʥʦʚʘʮʠʡ ʠ 

ʘʵʨʦʢʦʩʤʝʪʠʯʝʩʢʦʡ ʧʨʦʤʳʰʣʝʥʥʦʩʪʠ 

ʄʕ ʄʠʥʠʩʪʝʨʩʪʚʦ ʵʥʝʨʛʝʪʠʢʠ 

ʄʕɻʇʈ ʄʠʥʠʩʪʝʨʩʪʚʦ ʵʢʦʣʦʛʠʠ, ʛʝʦʣʦʛʠʠ ʠ ʧʨʠʨʦʜʥʳʭ ʨʝʩʫʨʩʦʚ 

ʄʖ ʄʠʥʠʩʪʝʨʩʪʚʦ ʶʩʪʠʮʠʠ 

ʅʀʍ ʅʘʮʠʦʥʘʣʴʥʳʡ ʠʥʬʦʢʦʤʤʫʥʠʢʘʮʠʦʥʥʳʡ ʭʦʣʜʠʥʛ 

ʅʇɸ ʅʦʨʤʘʪʠʚʥʦ-ʧʨʘʚʦʚʳʝ ʘʢʪʳ 

ʅʇʆ ʅʝʧʨʘʚʠʪʝʣʴʩʪʚʝʥʥʳʝ ʦʨʛʘʥʠʟʘʮʠʠ 

ʆɼʆ ʆʙʱʝʩʪʚʦ ʩ ʜʦʧʦʣʥʠʪʝʣʴʥʦʡ ʦʪʚʝʪʩʪʚʝʥʥʦʩʪʴʶ 

ʆʆʅ ʆʨʛʘʥʠʟʘʮʠʷ ʆʙʲʝʜʠʥʸʥʥʳʭ ʅʘʮʠʡ 

ʆʕɼɻʆ 
ʆʮʝʥʢʘ ʵʬʬʝʢʪʠʚʥʦʩʪʠ ʜʝʷʪʝʣʴʥʦʩʪʠ ʛʦʩʫʜʘʨʩʪʚʝʥʥʳʭ 

ʦʨʛʘʥʦʚ 

ʆʕʉʈ ʆʨʛʘʥʠʟʘʮʠʷ ʵʢʦʥʦʤʠʯʝʩʢʦʛʦ ʩʦʪʨʫʜʥʠʯʝʩʪʚʘ ʠ ʨʘʟʚʠʪʠʷ 

ʇʈʊ ʇʨʦʛʨʘʤʤʘ ʨʘʟʚʠʪʠʷ ʪʝʨʨʠʪʦʨʠʠ 

ʈɻʇ ʈʝʩʧʫʙʣʠʢʘʥʩʢʦʝ ʛʦʩʫʜʘʨʩʪʚʝʥʥʦʝ ʧʨʝʜʧʨʠʷʪʠʝ 

ʈʂ ʈʝʩʧʫʙʣʠʢʘ ʂʘʟʘʭʩʪʘʥ 

ʉɺʈ ʉʣʫʞʙʘ ʚʳʩʰʝʛʦ ʨʫʢʦʚʦʜʩʪʚʘ 

ʉʀʆ ʇʉʆ 
ʉʠʩʪʝʤʘ ʠʥʬʦʨʤʘʮʠʦʥʥʦʛʦ ʦʙʤʝʥʘ ʧʨʘʚʦʦʭʨʘʥʠʪʝʣʴʥʳʭ, 

ʩʧʝʮʠʘʣʴʥʳʭ ʛʦʩʫʜʘʨʩʪʚʝʥʥʳʭ ʠ ʠʥʳʭ ʦʨʛʘʥʦʚ 

ʉʂʆ ʉʝʚʝʨʦ-ʂʘʟʘʭʩʪʘʥʩʢʘʷ ʦʙʣʘʩʪʴ 

ʉʇʈʂ ʜʦ 2020 ʛ. ʉʪʨʘʪʝʛʠʯʝʩʢʠʡ ʧʣʘʥ ʨʘʟʚʠʪʠʷ ʂʘʟʘʭʩʪʘʥʘ ʜʦ 2020 ʛʦʜʘ 

ʉʋʇ ʉʣʫʞʙʘ ʫʧʨʘʚʣʝʥʠʷ ʧʝʨʩʦʥʘʣʦʤ 

ʉʯʝʪʥʳʡ 

ʢʦʤʠʪʝʪ 

ʉʯʝʪʥʳʡ ʢʦʤʠʪʝʪ ʧʦ ʢʦʥʪʨʦʣʶ ʟʘ ʠʩʧʦʣʥʝʥʠʝʤ 

ʨʝʩʧʫʙʣʠʢʘʥʩʢʦʛʦ ʙʶʜʞʝʪʘ 

ʉʐɸ ʉʦʝʜʠʥʝʥʥʳʝ ʰʪʘʪʳ ɸʤʝʨʠʢʠ 

ʉʕʈ ʉʦʮʠʘʣʴʥʦ-ʵʢʦʥʦʤʠʯʝʩʢʦʝ ʨʘʟʚʠʪʠʝ 

ʊʆʆ ʊʦʚʘʨʠʱʝʩʪʚʦ ʩ ʦʛʨʘʥʠʯʝʥʥʦʡ ʦʪʚʝʪʩʪʚʝʥʥʦʩʪʴʶ 

ʋʏʈ ʋʧʨʘʚʣʝʥʠʝ ʯʝʣʦʚʝʯʝʩʢʠʤʠ ʨʝʩʫʨʩʘʤʠ 

ʌɹʐ ʌʘʢʪʦʨʥʦ-ʙʘʣʣʴʥʘʷ ʰʢʘʣʘ 

ʎɻʆ ʎʝʥʪʨʘʣʴʥʳʝ ʛʦʩʫʜʘʨʩʪʚʝʥʥʳʝ ʦʨʛʘʥʳ 

ʎʀ ʎʝʣʝʚʳʝ ʠʥʜʠʢʘʪʦʨʳ 

ʏʈ ʏʝʣʦʚʝʯʝʩʢʠʝ ʨʝʩʫʨʩʳ 

CAF Common Assessment Framework 

EFQM European Foundation for Quality Management 

EIPA European Institute of Public of Administration 

IT Information technology 

KPI Key Performance Indicator 

MAF Management Accountability Framework 

SMART Specific, Measurable, Achievable, Relevant, Time bound 
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ɸʢʪʫʘʣʴʥʦʩʪʴ ʪʝʤʳ ʠʩʩʣʝʜʦʚʘʥʠʷ.  ɺ ʫʩʣʦʚʠʷʭ ʧʘʥʜʝʤʠʠ COVID-19, 

ʩʧʘʜʘ ʨʦʩʪʘ ʵʢʦʥʦʤʠʠ ʛʣʘʚʥʦʡ ʟʘʜʘʯʝʡ ʩʠʩʪʝʤʳ ʛʦʩʫʜʘʨʩʪʚʝʥʥʦʛʦ ʫʧʨʘʚʣʝʥʠʷ 

ʷʚʣʷʝʪʩʷ ʩʦʭʨʘʥʝʥʠʝ ʩʦʮʠʘʣʴʥʦ-ʵʢʦʥʦʤʠʯʝʩʢʦʡ ʩʪʘʙʠʣʴʥʦʩʪʠ ʚ ʩʪʨʘʥʝ. ɼʣʷ 

ʨʝʰʝʥʠʷ ʵʪʦʡ ʟʘʜʘʯʠ, ʢʘʢ ʫʢʘʟʳʚʘʝʪ ʇʨʝʟʠʜʝʥʪ ʂʘʩʳʤ-ɾʦʤʘʨʪ ʊʦʢʘʝʚ ʚ ʩʚʦʝʤ 

ʇʦʩʣʘʥʠʠ ʥʘʨʦʜʫ ʂʘʟʘʭʩʪʘʥʘ ʦʪ 1 ʩʝʥʪʷʙʨʷ 2020 ʛʦʜʘ, ʥʝʦʙʭʦʜʠʤʦ 

çʩʦʚʝʨʰʝʥʩʪʚʦʚʘʪʴ ʜʝʡʩʪʚʫʶʱʫʶ ʩʠʩʪʝʤʫ ʠ ʩʦʟʜʘʪʴ ʥʦʚʫʶ ʤʦʜʝʣʴ 

ʛʦʩʫʜʘʨʩʪʚʝʥʥʦʛʦ ʫʧʨʘʚʣʝʥʠʷ. ʉʠʩʪʝʤʘ ʛʦʩʫʜʘʨʩʪʚʝʥʥʦʛʦ ʧʣʘʥʠʨʦʚʘʥʠʷ ʜʦʣʞʥʘ 

ʦʙʝʩʧʝʯʠʪʴ ʤʦʙʠʣʠʟʘʮʠʶ ʚʩʝʭ ʯʝʣʦʚʝʯʝʩʢʠʭ ʨʝʩʫʨʩʦʚ, ʚʦʚʣʝʯʴ ʯʘʩʪʥʳʡ ʩʝʢʪʦʨ ʠ 

ʦʙʱʝʩʪʚʦ ʚ ʢʘʯʝʩʪʚʝ ʧʦʣʥʦʮʝʥʥʳʭ ʧʘʨʪʥʝʨʦʚ ʥʘ ʚʩʝʭ ʵʪʘʧʘʭ: ʧʣʘʥʠʨʦʚʘʥʠʷ, 

ʠʩʧʦʣʥʝʥʠʷ, ʦʮʝʥʢʠ. ʇʦʪʨʝʙʫʝʪʩʷ ʧʝʨʝʟʘʛʨʫʟʠʪʴ ʩʠʩʪʝʤʫ ʛʦʩʫʜʘʨʩʪʚʝʥʥʦʡ 

ʩʣʫʞʙʳè. ʉʣʝʜʦʚʘʪʝʣʴʥʦ, ʚʦʧʨʦʩʳ ʧʦʚʳʰʝʥʠʷ ʵʬʬʝʢʪʠʚʥʦʩʪʠ ʜʝʷʪʝʣʴʥʦʩʪʠ 

ʛʦʩʫʜʘʨʩʪʚʝʥʥʳʭ ʩʣʫʞʘʱʠʭ ʠ ʛʦʩʫʜʘʨʩʪʚʝʥʥʳʭ ʦʨʛʘʥʦʚ ʧʫʪʝʤ ʦʙʦʙʱʝʥʠʷ 

ʫʨʦʢʦʚ, ʠʟʚʣʝʯʝʥʥʳʭ ʠʟ ʦʧʳʪʘ ʧʨʦʪʠʚʦʜʝʡʩʪʚʠʷ ʧʘʥʜʝʤʠʠ COVID-19 ʠ 

ʧʦʜʜʝʨʞʢʠ ʵʢʦʥʦʤʠʢʠ, ʦʙʦʩʥʦʚʘʥʠ ̫ʧʨʦʛʨʝʩʩʠʚʥʳʭ ʠ ʥʦʚʳʭ ʵʢʦʥʦʤʠʯʝʩʢʠʭ 

ʠʥʩʪʨʫʤʝʥʪʦʚ ʫʧʨʘʚʣʝʥʠʷ ʯʝʣʦʚʝʯʝʩʢʠʤʠ ʨʝʩʫʨʩʘʤʠ, ʦʮʝʥʢʠ ʵʬʬʝʢʪʠʚʥʦʩʪʠ 

ʜʝʷʪʝʣʴʥʦʩʪʠ ʘʜʤʠʥʠʩʪʨʘʪʠʚʥʳʭ ʛʦʩʫʜʘʨʩʪʚʝʥʥʳʭ ʩʣʫʞʘʱʠʭ ʠ ʛʦʩʫʜʘʨʩʪʚʝʥʥʳʭ 

ʦʨʛʘʥʦʚ, ʩʪʘʥʦʚʷʪʩʷ ʘʢʪʫʘʣʴʥʦʡ ʧʨʦʙʣʝʤʦʡ. 

ʎʝʣʴʁ ʜʘʥʥʦʛʦ ʠʩʩʣʝʜʦʚʘʥʠʷ ʷʚʣʷʝʪʩʷ ʨʘʟʨʘʙʦʪʢʘ ʨʝʢʦʤʝʥʜʘʮʠʡ ʧʦ 

ʩʦʚʝʨʰʝʥʩʪʚʦʚʘʥʠʶ ʜʝʡʩʪʚʫʶʱʝʛʦ ʤʝʭʘʥʠʟʤʘ ʦʮʝʥʢʠ ʵʬʬʝʢʪʠʚʥʦʩʪʠ 

ʜʝʷʪʝʣʴʥʦʩʪʠ ʘʜʤʠʥʠʩʪʨʘʪʠʚʥʳʭ ʛʦʩʫʜʘʨʩʪʚʝʥʥʳʭ ʩʣʫʞʘʱʠʭ ʠ ʛʦʩʫʜʘʨʩʪʚʝʥʥʳʭ 

ʦʨʛʘʥʦʚ. 

ʆʙʲʝʢʪʦʤ ʠʩʩʣʝʜʦʚʘʥʠʷ ʷʚʣʷʝʪʩʷ ʜʝʷʪʝʣʴʥʦʩʪʴ ʮʝʥʪʨʘʣʴʥʳʭ 

ʛʦʩʫʜʘʨʩʪʚʝʥʥʳʭ ʦʨʛʘʥʦʚ ʠ ʤʝʩʪʥʳʭ ʠʩʧʦʣʥʠʪʝʣʴʥʳʭ ʦʨʛʘʥʦʚ, ʘ ʪʘʢʞʝ 

ʘʜʤʠʥʠʩʪʨʘʪʠʚʥʳʭ ʛʦʩʫʜʘʨʩʪʚʝʥʥʳʭ ʩʣʫʞʘʱʠʭ. 

ɼʣʷ ʜʦʩʪʠʞʝʥʠʷ ʮʝʣʠ ʨʘʩʩʤʦʪʨʝʥʳ ʩʣʝʜʫʶʱʠʝ ʟʘʜʘʯʠ: 

- ʠʟʫʯʝʥʠʝ ʥʦʨʤʘʪʠʚʥʦ-ʤʝʪʦʜʠʯʝʩʢʦʡ ʙʘʟʳ ʦʮʝʥʢʠ ʵʬʬʝʢʪʠʚʥʦʩʪʠ 

ʜʝʷʪʝʣʴʥʦʩʪʠ ʘʜʤʠʥʠʩʪʨʘʪʠʚʥʳʭ ʛʦʩʫʜʘʨʩʪʚʝʥʥʳʭ ʩʣʫʞʘʱʠʭ ʠ ʛʦʩʦʨʛʘʥʦʚ; 

- ʧʨʦʚʝʜʝʥʠʝ ʘʥʘʣʠʟʘ ʜʝʡʩʪʚʫʶʱʝʛʦ ʧʦʜʭʦʜʘ ʠ ʤʝʪʦʜʠʢʠ ʦʮʝʥʢʠ 

ʵʬʬʝʢʪʠʚʥʦʩʪʠ ʜʝʷʪʝʣʴʥʦʩʪʠ ʛʦʩʩʣʫʞʘʱʠʭ ʠ ʛʦʩʦʨʛʘʥʦʚ ʧʫʪʝʤ ʧʨʦʚʝʜʝʥʠʷ 

ʵʢʩʧʝʨʪʥʦʛʦ ʠʥʪʝʨʚʴʶ ʠ ʠʩʧʦʣʴʟʦʚʘʥʠʷ ʘʥʘʣʠʪʠʯʝʩʢʠʭ ʠʥʩʪʨʫʤʝʥʪʦʚ; 

- ʠʟʫʯʝʥʠʝ ʪʝʢʫʱʝʡ ʩʠʪʫʘʮʠʠ ʩ ʨʘʩʩʤʦʪʨʝʥʠʝʤ ʧʦʣʥʦʤʦʯʠʡ ʠ ʨʝʩʫʨʩʦʚ; 

- ʦʧʨʝʜʝʣʝʥʠʝ ʢʨʠʪʝʨʠʝʚ ʠ ʧʦʢʘʟʘʪʝʣʝʡ ʵʬʬʝʢʪʠʚʥʦʩʪʠ ʜʝʷʪʝʣʴʥʦʩʪʠ 
ʘʜʤʠʥʠʩʪʨʘʪʠʚʥʳʭ ʛʦʩʫʜʘʨʩʪʚʝʥʥʳʭ ʩʣʫʞʘʱʠʭ ʠ ʛʦʩʦʨʛʘʥʦʚ; 

- ʨʘʟʨʘʙʦʪʢʘ ʪʠʧʦʚʦʡ ʤʝʪʦʜʠʢʠ ʦʮʝʥʢʠ ʵʬʬʝʢʪʠʚʥʦʩʪʠ ʜʝʷʪʝʣʴʥʦʩʪʠ 

ʘʜʤʠʥʠʩʪʨʘʪʠʚʥʳʭ ʛʦʩʫʜʘʨʩʪʚʝʥʥʳʭ ʩʣʫʞʘʱʠʭ; 

- ʦʙʦʩʥʦʚʘʥʠʝ ʨʝʢʦʤʝʥʜʘʮʠʡ ʧʦ ʫʣʫʯʰʝʥʠʶ ʩʠʩʪʝʤʳ ʵʬʬʝʢʪʠʚʥʦʩʪʠ 
ʜʝʷʪʝʣʴʥʦʩʪʠ ʎɻʆ ʠ ʄʀʆ. 

ʀʩʩʣʝʜʦʚʘʥʠʝ ʧʨʦʚʦʜʠʣʦʩʴ ʥʘ ʦʩʥʦʚʝ ʩʠʩʪʝʤʥʦʛʦ ʧʦʜʭʦʜʘ. ɼʣʷ 

ʠʩʩʣʝʜʦʚʘʥʠʷ ʠʩʧʦʣʴʟʦʚʘʥʳ ʢʘʯʝʩʪʚʝʥʥʳʝ ʤʝʪʦʜʳ, ʘʥʘʣʠʟ ʠ ʩʠʥʪʝʟ, ʤʝʪʦʜʳ 

ʵʢʩʧʝʨʪʥʳʭ ʦʮʝʥʦʢ ʩ ʧʨʦʚʝʜʝʥʠʝʤ ʠʥʪʝʨʚʴʶ ʠ ʦʥʣʘʡʥ ʢʨʫʛʣʳʡ ʩʪʦʣ, ʘ ʪʘʢʞʝ 

ʤʝʪʦʜʳ ʣʦʛʠʯʝʩʢʦʛʦ ʠ ʩʨʘʚʥʠʪʝʣʴʥʦʛʦ ʘʥʘʣʠʟʘ ʤʝʞʜʫʥʘʨʦʜʥʦʛʦ ʦʧʳʪʘ, ʦʧʳʪʘ 

ʆʕʉʈ, ʟʘʨʫʙʝʞʥʳʭ ʩʪʨʘʥ.     
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ɼʣʷ ʜʦʩʪʠʞʝʥʠʷ ʮʝʣʠ ʠ ʟʘʜʘʯ ʚ ʧʨʦʮʝʩʩʝ ʠʩʩʣʝʜʦʚʘʥʠʷ ʠʟʫʯʝʥʳ 

ʥʦʨʤʘʪʠʚʥʦ-ʧʨʘʚʦʚʳʝ ʦʩʥʦʚʳ ʧʦʜʭʦʜʦʚ ʠ ʤʝʪʦʜʠʢ ʦʮʝʥʢʠ ʵʬʬʝʢʪʠʚʥʦʩʪʠ 

ʜʝʷʪʝʣʴʥʦʩʪʠ ʘʜʤʠʥʠʩʪʨʘʪʠʚʥʳʭ ʛʦʩʫʜʘʨʩʪʚʝʥʥʳʭ ʩʣʫʞʘʱʠʭ ʠ ʛʦʩʫʜʘʨʩʪʚʝʥʥʳʭ 

ʦʨʛʘʥʦʚ, ʧʨʦʘʥʘʣʠʟʠʨʦʚʘʥʳ ʨʝʟʫʣʴʪʘʪʳ ʦʮʝʥʢʠ ʠʭ ʜʝʷʪʝʣʴʥʦʩʪʠ ʧʦ 

ʜʝʡʩʪʚʫʶʱʠʤ ʤʝʪʦʜʠʢʘʤ, ʦʙʦʩʥʦʚʘʥʳ ʥʦʚʳʝ ʢʨʠʪʝʨʠʠ ʠ ʧʦʢʘʟʘʪʝʣʠ ʦʮʝʥʢʠ 

ʵʬʬʝʢʪʠʚʥʦʩʪʠ, ʘ ʪʘʢʞʝ ʥʝʦʙʭʦʜʠʤʦʩʪʴ ʨʘʟʨʘʙʦʪʢʠ ʥʦʚʳʭ ʤʝʪʦʜʠʢ. ʇʨʠ ʵʪʦʤ 

ʠʩʩʣʝʜʦʚʘʥʠʝ ʦʮʝʥʢʠ ʵʬʬʝʢʪʠʚʥʦʩʪʠ ʛʦʩʫʜʘʨʩʪʚʝʥʥʳʭ ʦʨʛʘʥʦʚ ʧʨʦʚʝʜʝʥʦ ʧʦ 

ʙʣʦʢʘʤ çɼʦʩʪʠʞʝʥʠʝ ʮʝʣʝʡè, çɺʟʘʠʤʦʜʝʡʩʪʚʠʝ ʛʦʩʫʜʘʨʩʪʚʝʥʥʳʭ ʦʨʛʘʥʦʚ ʩ 

ʬʠʟʠʯʝʩʢʠʤʠ ʠ ʶʨʠʜʠʯʝʩʢʠʤʠ ʣʠʮʘʤʠè, çʆʨʛʘʥʠʟʘʮʠʦʥʥʦʝ ʨʘʟʚʠʪʠʝ 

ʛʦʩʫʜʘʨʩʪʚʝʥʥʦʛʦ ʦʨʛʘʥʘè. 

ʂʨʦʤʝ ʪʦʛʦ, ʥʘ ʦʩʥʦʚʝ ʠʟʫʯʝʥʠʷ ʤʝʞʜʫʥʘʨʦʜʥʦʛʦ ʦʧʳʪʘ ʠ ʩʨʘʚʥʠʪʝʣʴʥʦʛʦ 

ʘʥʘʣʠʟʘ ʢʨʠʪʝʨʠʝʚ ʠ ʧʦʢʘʟʘʪʝʣʝʡ ʦʮʝʥʢʠ ʵʬʬʝʢʪʠʚʥʦʩʪʠ ʚ ʨʝʩʧʫʙʣʠʢʝ ʠ 

ʟʘʨʫʙʝʞʥʳʭ ʩʪʨʘʥʘʭ ʦʙʦʩʥʦʚʘʥʳ ʚʳʚʦʜʳ ʠ ʨʝʢʦʤʝʥʜʘʮʠʠ ʧʦ ʫʣʫʯʰʝʥʠʶ 

ʩʠʩʪʝʤʳ ʦʮʝʥʢʠ ʵʬʬʝʢʪʠʚʥʦʩʪʠ ʜʝʷʪʝʣʴʥʦʩʪʠ ʘʜʤʠʥʠʩʪʨʘʪʠʚʥʳʭ 

ʛʦʩʫʜʘʨʩʪʚʝʥʥʳʭ ʩʣʫʞʘʱʠʭ ʠ ʛʦʩʫʜʘʨʩʪʚʝʥʥʳʭ ʦʨʛʘʥʦʚ. 

ʈʘʩʩʤʦʪʨʝʥʠʝ ʚʳʰʝʫʢʘʟʘʥʥʳʭ ʚʦʧʨʦʩʦʚ ʦʩʫʱʝʩʪʚʣʝʥʦ ʩ ʫʯʝʪʦʤ ʩʦʟʜʘʥʠʷ 

ʥʦʚʳʭ ʛʦʩʫʜʘʨʩʪʚʝʥʥʳʭ ʦʨʛʘʥʦʚ, ʠʟʤʝʥʝʥʠʷ ʠ ʜʦʧʦʣʥʝʥʠʷ ʬʫʥʢʮʠʡ 

ʜʝʡʩʪʚʫʶʱʠʭ ʛʦʩʫʜʘʨʩʪʚʝʥʥʳʭ ʦʨʛʘʥʦʚ ʚ ʩʚʝʪʝ ʨʝʘʣʠʟʘʮʠʠ ʟʘʜʘʯ, ʧʦʩʪʘʚʣʝʥʥʳʭ 

ʇʨʝʟʠʜʝʥʪʦʤ ʈʝʩʧʫʙʣʠʢʠ ʂʘʟʘʭʩʪʘʥ ʂʘʩʳʤ-ɾʦʤʘʨʪ ʊʦʢʘʝʚʳʤ ʚ ʩʚʦʝʤ ʇʦʩʣʘʥʠʠ 

ʥʘʨʦʜʫ ʂʘʟʘʭʩʪʘʥʘ. ʕʪʦ ʪʨʝʙʫʝʪ ʨʘʟʨʘʙʦʪʢʠ ʥʦʚʳʭ ʪʨʝʙʦʚʘʥʠʡ ʢ ʜʝʷʪʝʣʴʥʦʩʪʠ 

ʘʜʤʠʥʠʩʪʨʘʪʠʚʥʳʭ ʛʦʩʫʜʘʨʩʪʚʝʥʥʳʭ ʩʣʫʞʘʱʠʭ.  

ʀʩʩʣʝʜʦʚʘʥʠʝ ʧʨʦʚʦʜʠʣʦʩʴ ʥʘ ʦʩʥʦʚʝ ʩʠʩʪʝʤʥʦʛʦ ʧʦʜʭʦʜʘ. ɼʣʷ 

ʠʩʩʣʝʜʦʚʘʥʠʷ ʠʩʧʦʣʴʟʦʚʘʥʳ ʤʝʪʦʜʳ ʩʠʩʪʝʤʥʦʛʦ ʘʥʘʣʠʟʘ, ʤʝʪʦʜʳ ʵʢʩʧʝʨʪʥʳʭ 

ʦʮʝʥʦʢ ʩ ʧʨʦʚʝʜʝʥʠʝʤ ʠʥʪʝʨʚʴʶ, SWOT-ʘʥʘʣʠʟ, Matrix Important/Influence, 

Problem Tree, ʘ ʪʘʢʞʝ ʤʝʪʦʜʳ ʣʦʛʠʯʝʩʢʦʛʦ ʠ ʩʨʘʚʥʠʪʝʣʴʥʦʛʦ ʘʥʘʣʠʟʦʚ.  

ʀʥʬʦʨʤʘʮʠʦʥʥʘʷ ʙʘʟʘ ʦʪʯʝʪʘ ʚʢʣʶʯʘʝʪ ʥʦʨʤʘʪʠʚʥʳʝ ʧʨʘʚʦʚʳʝ ʘʢʪʳ, 

ʟʘʢʣʶʯʝʥʠʝ ʉʯʝʪʥʦʛʦ ʢʦʤʠʪʝʪʘ ʧʦ ʢʦʥʪʨʦʣʶ ʟʘ ʠʩʧʦʣʥʝʥʠʝʤ ʨʝʩʧʫʙʣʠʢʘʥʩʢʦʛʦ 

ʙʶʜʞʝʪʘ (ʜʘʣʝʝ ῐ ʉʯʝʪʥʳʡ ʢʦʤʠʪʝʪ) ʢ ʆʪʯʝʪʫ ʇʨʘʚʠʪʝʣʴʩʪʚʘ ʈʝʩʧʫʙʣʠʢʠ 

ʂʘʟʘʭʩʪʘʥ ʦʙ ʠʩʧʦʣʥʝʥʠʠ ʨʝʩʧʫʙʣʠʢʘʥʩʢʦʛʦ ʙʶʜʞʝʪʘ ʟʘ 2019 ʛʦʜ, ʘʥʘʣʠʪʠʯʝʩʢʠʡ 

ʦʪʯʝʪ ʨʝʟʫʣʴʪʘʪʦʚ ʦʮʝʥʢʠ ʵʬʬʝʢʪʠʚʥʦʩʪʠ ʜʝʷʪʝʣʴʥʦʩʪʠ ʛʦʩʫʜʘʨʩʪʚʝʥʥʳʭ 

ʦʨʛʘʥʦʚ ʟʘ 2019 ʛʦʜ ʊʆʆ çʎʝʥʪʨ ʠʩʩʣʝʜʦʚʘʥʠʡ, ʘʥʘʣʠʟʘ, ʦʮʝʥʢʠ ʵʬʬʝʢʪʠʚʥʦʩʪʠè 

ʉʯʝʪʥʦʛʦ ʢʦʤʠʪʝʪʘ, ʘ ʪʘʢʞʝ ʩʪʘʪʠʩʪʠʯʝʩʢʠʝ ʤʘʪʝʨʠʘʣʳ ʛʦʩʫʜʘʨʩʪʚʝʥʥʳʭ 

ʦʨʛʘʥʦʚ. 

ʆʪʯʝʪ ʩʦʩʪʦʠʪ ʠʟ ʚʚʝʜʝʥʠʷ, ʯʝʪʳʨʝʭ ʛʣʘʚ, ʚʳʚʦʜʦʚ ʠ ʨʝʢʦʤʝʥʜʘʮʠʡ, 

ʧʨʠʣʦʞʝʥʠʡ, ʩʧʠʩʢʘ ʠʩʧʦʣʴʟʦʚʘʥʥʳʭ ʠʩʪʦʯʥʠʢʦʚ. 
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ʈɸɿɼɽʃ I  ʆʎɽʅʂɸ ʕʌʌɽʂʊʀɺʅʆʉʊʀ ɼɽʗʊɽʃʔʅʆʉʊʀ 

ɻʆʉʋɼɸʈʉʊɺɽʅʅʓʍ ʆʈɻɸʅʆɺ 

 

 

ɻʃɸɺɸ 1. ʆʎɽʅʂɸ ɼʆʉʊʀɾɽʅʀʗ ʎɽʃɽʁ 

 

 

1.1 ɸʥʘʣʠʟ ʧʨʘʚʦʚʦʛʦ ʨʝʛʫʣʠʨʦʚʘʥʠʷ ʦʮʝʥʢʠ ʜʝʷʪʝʣʴʥʦʩʪʠ 

ʛʦʩʫʜʘʨʩʪʚʝʥʥʳʭ ʦʨʛʘʥʦʚ 

 

ʈʝʰʝʥʠʝ ʦ ʩʦʟʜʘʥʠʠ ʩʠʩʪʝʤʳ ʦʮʝʥʢʠ ʵʬʬʝʢʪʠʚʥʦʩʪʠ ʜʝʷʪʝʣʴʥʦʩʪʠ ʦʨʛʘʥʦʚ 

ʛʦʩʫʜʘʨʩʪʚʝʥʥʦʛʦ ʫʧʨʘʚʣʝʥʠʷ ʙʳʣʦ ʫʪʚʝʨʞʜʝʥʦ ʋʢʘʟʦʤ ʇʨʝʟʠʜʝʥʪʘ ʈʂ çʆ ʤʝʨʘʭ 

ʧʦ ʤʦʜʝʨʥʠʟʘʮʠʠ ʩʠʩʪʝʤʳ ʛʦʩʫʜʘʨʩʪʚʝʥʥʦʛʦ ʫʧʨʘʚʣʝʥʠʷè.1 

ɺ 2010 ʛʦʜʫ ʙʳʣʘ ʨʘʟʨʘʙʦʪʘʥʘ ʉʠʩʪʝʤʘ ʦʮʝʥʢʘ ʵʬʬʝʢʪʠʚʥʦʩʪʠ ʜʝʷʪʝʣʴʥʦʩʪʠ 

ʛʦʩʫʜʘʨʩʪʚʝʥʥʳʭ ʦʨʛʘʥʦʚ (ʜʘʣʝʝ ï ʆʮʝʥʢʘ) ʚ ʩʦʦʪʚʝʪʩʪʚʠʠ ʩ ʋʢʘʟʦʤ ʇʨʝʟʠʜʝʥʪʘ 

ʈʂ çʆ ʉʠʩʪʝʤʝ ʝʞʝʛʦʜʥʦʡ ʦʮʝʥʢʠ ʵʬʬʝʢʪʠʚʥʦʩʪʠ ʜʝʷʪʝʣʴʥʦʩʪʠ ʮʝʥʪʨʘʣʴʥʳʭ 

ʛʦʩʫʜʘʨʩʪʚʝʥʥʳʭ ʠ ʤʝʩʪʥʳʭ ʠʩʧʦʣʥʠʪʝʣʴʥʳʭ ʦʨʛʘʥʦʚ ʦʙʣʘʩʪʝʡ, ʛʦʨʦʜʘ 

ʨʝʩʧʫʙʣʠʢʘʥʩʢʦʛʦ ʟʥʘʯʝʥʠʷ, ʩʪʦʣʠʮʳè.2 

ɿʘʜʘʯʘ ʆʮʝʥʢʠ ʩʦʩʪʦʠʪ ʚ ʪʦʤ, ʯʪʦʙʳ ʨʘʟʣʦʞʠʪʴ ʵʬʬʝʢʪʠʚʥʦʩʪʴ ʨʘʙʦʪʳ 

ʛʦʩʦʨʛʘʥʘ ʥʘ ʨʷʜ ʢʦʥʢʨʝʪʥʳʭ ʧʦʢʘʟʘʪʝʣʝʡ ʠ ʦʪʩʣʝʞʠʚʘʪʴ ʝʛʦ ʨʘʙʦʪʫ ʧʦ ʵʪʠʤ 

ʧʦʢʘʟʘʪʝʣʷʤ ʠʟ ʛʦʜʘ ʚ ʛʦʜ. ʇʨʠ ʵʪʦʤ, ʧʦʢʘʟʘʪʝʣʠ ʵʬʬʝʢʪʠʚʥʦʩʪʠ ʨʘʙʦʪʳ ʜʦʣʞʥʳ 

ʙʳʪʴ ʫʥʠʬʠʮʠʨʦʚʘʥʥʳʤʠ ʜʣʷ ʨʘʟʥʳʭ ʛʦʩʦʨʛʘʥʦʚ ï ʜʣʷ ʦʪʨʘʩʣʝʚʳʭ ʤʠʥʠʩʪʝʨʩʪʚ, 

ʜʣʷ ʘʛʝʥʪʩʪʚ, ʜʣʷ ʦʙʣʘʩʪʥʳʭ ʘʢʠʤʘʪʦʚ.  

ɺ ʮʝʣʦʤ, ʆʮʝʥʢʘ ʩʧʦʩʦʙʩʪʚʫʝʪ ʦʙʝɦʤʫ ʧʨʦʛʨʝʩʩʫ ʘʜʤʠʥʠʩʪʨʘʪʠʚʥʦʡ 

ʨʝʬʦʨʤʳ. ɺ ʧʝʨʚʳʝ ʛʦʜʳ, ʙʣʘʛʦʜʘʨʷ ʆʮʝʥʢʝ, ʛʦʩʦʨʛʘʥʳ ʫʧʦʨʷʜʦʯʠʚʘʣʠ ʩʚʦʠ 

ʚʥʫʪʨʝʥʥʠʝ ʧʨʦʮʝʩʩʳ. ʅʘʧʨʠʤʝʨ, ʚ ʪʦʪ ʧʝʨʠʦʜ ʦʪ ʥʠʭ ʪʨʝʙʦʚʘʣʦʩʴ ʚʥʝʜʨʠʪʴ 

ʩʪʨʘʪʝʛʠʯʝʩʢʠʝ ʧʣʘʥʳ, ʘ ʯʝʨʝʟ ʆʮʝʥʢʫ ʤʦʞʥʦ ʙʳʣʦ ʦʧʨʝʜʝʣʠʪʴ, ʥʘʩʢʦʣʴʢʦ 

ʢʘʯʝʩʪʚʝʥʥʦ ʛʦʩʦʨʛʘʥ ʨʘʟʨʘʙʘʪʳʚʘʝʪ ʜʦʢʫʤʝʥʪʳ, ʥʘʩʢʦʣʴʢʦ ʪʦʯʥʦ ʠ ʢʦʨʨʝʢʪʥʦ ʦʥ 

ʧʣʘʥʠʨʫʝʪ ʧʦʢʘʟʘʪʝʣʠ ʩʚʦʝʡ ʨʘʙʦʪʳ ʠ ʢʘʢʦʚ ʫʨʦʚʝʥʴ ʜʦʩʪʠʞʝʥʠʷ ʧʦʢʘʟʘʪʝʣʝʡ ʧʦ 

ʠʪʦʛʘʤ ʛʦʜʘ. ʆʮʝʥʢʝ ʧʦʜʚʝʨʛʘʣʠʩʴ ʧʨʦʮʝʜʫʨʳ ʫʧʨʘʚʣʝʥʠʷ ʧʝʨʩʦʥʘʣʦʤ ʠ 

ʦʢʘʟʘʥʠʷ ʛʦʩʫʩʣʫʛ, ʚʥʝʜʨʝʥʠʷ ʵʣʝʢʪʨʦʥʥʦʛʦ ʜʦʢʫʤʝʥʪʦʦʙʦʨʦʪʘ, ʠʥʪʝʛʨʘʮʠʠ ʙʘʟ 

ʜʘʥʥʳʭ ʠ ʨʘʟʚʠʪʠʷ ʵʣʝʢʪʨʦʥʥʦʛʦ ʧʨʘʚʠʪʝʣʴʩʪʚʘ. ʆʮʝʥʢʘ ʟʘʩʪʘʚʠʣʘ ʛʦʩʦʨʛʘʥʳ 

ʫʣʫʯʰʠʪʴ ʨʘʙʦʪʫ ʠ ʚ ʪʦ ʞʝ ʚʨʝʤʷ ʧʦʜʜʝʨʞʠʚʘʣʘ ʢʣʶʯʝʚʳʝ ʨʝʬʦʨʤʳ 

ʤʦʜʝʨʥʠʟʘʮʠʠ ʛʦʩʫʧʨʘʚʣʝʥʠʷ3. 

ɺ 2017 ʛʦʜʫ ʚ ʨʘʤʢʘʭ ʨʝʘʣʠʟʘʮʠʠ 93 ʰʘʛʘ ʇʣʘʥʘ ʥʘʮʠʠ ç100 ʰʘʛʦʚè ʆʮʝʥʢʘ 

ʚʢʣʶʯʘʣʘ  ʪʨʠ ʦʩʥʦʚʥʳʭ ʙʣʦʢʘ:  

1) ʜʦʩʪʠʞʝʥʠʝ ʮʝʣʝʡ ʠ ʨʝʘʣʠʟʘʮʠʷ ʙʶʜʞʝʪʥʳʭ ʧʨʦʛʨʘʤʤ (45 %); 

2) ʚʟʘʠʤʦʜʝʡʩʪʚʠʝ ʛʦʩʫʜʘʨʩʪʚʝʥʥʳʭ ʦʨʛʘʥʦʚ ʩ ʛʨʘʞʜʘʥʘʤʠ (45%); 

 
1ʋʢʘʟ ʇʨʝʟʠʜʝʥʪʘ ʈʂ ʦʪ 13 ʷʥʚʘʨʷ 2007 ʛʦʜʘ ˉ 273 çʆ ʤʝʨʘʭ ʧʦ ʤʦʜʝʨʥʠʟʘʮʠʠ ʩʠʩʪʝʤʳ ʛʦʩʫʧʨʘʚʣʝʥʠʷè  
2ʋʢʘʟ ʇʨʝʟʠʜʝʥʪʘ ʈʂ ʦʪ 2010 ʛʦʜʘ ˉ 954 çʆ ʉʠʩʪʝʤʝ ʝʞʝʛʦʜʥʦʡ ʦʮʝʥʢʠ ʵʬʬʝʢʪʠʚʥʦʩʪʠ ʜʝʷʪʝʣʴʥʦʩʪʠ 

ʮʝʥʪʨʘʣʴʥʳʭ ʛʦʩʫʜʘʨʩʪʚʝʥʥʳʭ ʠ ʤʝʩʪʥʳʭ ʠʩʧʦʣʥʠʪʝʣʴʥʳʭ ʦʨʛʘʥʦʚ ʦʙʣʘʩʪʝʡ, ʛʦʨʦʜʘ ʨʝʩʧʫʙʣʠʢʘʥʩʢʦʛʦ ʟʥʘʯʝʥʠʷ, 

ʩʪʦʣʠʮʳè 
3 ʆʮʝʥʢʘ ʵʬʬʝʢʪʠʚʥʦʩʪʠ ʜʝʷʪʝʣʴʥʦʩʪʠ ʛʦʩʫʜʘʨʩʪʚʝʥʥʳʭ ʦʨʛʘʥʦʚ: ʦʪ ʩʦʟʜʘʥʠʷ ʢ ʨʝʟʫʣʴʪʘʪ͊  ͣ /    URL: 
https://www.inform.kz/ru/ocenka-effektivnosti-deyatel-nosti-gosudarstvennyh-organov-ot-sozdaniya-k-rezul-

tatam_a3066277 

 

https://www.inform.kz/ru/ocenka-effektivnosti-deyatel-nosti-gosudarstvennyh-organov-ot-sozdaniya-k-rezul-tatam_a3066277
https://www.inform.kz/ru/ocenka-effektivnosti-deyatel-nosti-gosudarstvennyh-organov-ot-sozdaniya-k-rezul-tatam_a3066277
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3) ʦʨʛʘʥʠʟʘʮʠʦʥʥʦʝ ʨʘʟʚʠʪʠʝ (10%).4 

ʆʩʥʦʚʥʳʝ ʧʦʜʭʦʜʳ ʢ ʵʬʬʝʢʪʠʚʥʦʡ ʜʝʷʪʝʣʴʥʦʩʪʠ ʛʦʩʦʨʛʘʥʦʚ ʦʧʨʝʜʝʣʝʥʳ ʚ 

ɹʶʜʞʝʪʥʦʤ ʢʦʜʝʢʩʝ ʈʂ, ʛʜʝ ʫʢʘʟʘʥʦ, ʯʪʦ ʦʮʝʥʢʦʡ ʨʝʟʫʣʴʪʘʪʦʚ ʷʚʣʷʶʪʩʷ 

ʦʙʲʝʢʪʠʚʥʘʷ ʦʮʝʥʢʘ ʚʣʠʷʥʠʷ ʜʝʷʪʝʣʴʥʦʩʪʠ ʮʝʥʪʨʘʣʴʥʳʭ ʛʦʩʫʜʘʨʩʪʚʝʥʥʳʭ 

ʦʨʛʘʥʦʚ (ʜʘʣʝʝ ï ʎɻʆ) ʠ ʤʝʩʪʥʳʭ ʠʩʧʦʣʥʠʪʝʣʴʥʳʭ ʦʨʛʘʥʦʚ (ʜʘʣʝʝ ï ʄʀʆ) 

ʦʙʣʘʩʪʝʡ, ʛʦʨʦʜʦʚ ʨʝʩʧʫʙʣʠʢʘʥʩʢʦʛʦ ʟʥʘʯʝʥʠʷ, ʩʪʦʣʠʮʳ ʥʘ ʨʘʟʚʠʪʠʝ ʵʢʦʥʦʤʠʢʠ, 

ʦʙʱʝʩʪʚʘ, ʘʥʘʣʠʟ ʜʦʩʪʠʞʝʥʠʷ ʧʦʢʘʟʘʪʝʣʝʡ ʨʝʟʫʣʴʪʘʪʦʚ ʜʝʷʪʝʣʴʥʦʩʪʠ ʛʦʩʦʨʛʘʥʘ. 

ʂʨʦʤʝ ʪʦʛʦ, ʚ ɹʶʜʞʝʪʥʦʤ ʢʦʜʝʢʩʝ ʈʂ ʦʪʤʝʯʝʥʦ, ʯʪʦ ʦʮʝʥʢʘ ʨʝʟʫʣʴʪʘʪʦʚ 

ʦʩʥʦʚʳʚʘʝʪʩʷ ʥʘ: 

- ʆʮʝʥʢʝ ʨʝʘʣʠʟʘʮʠʠ ʜʦʢʫʤʝʥʪʦʚ ʩʠʩʪʝʤʳ ʛʦʩʧʣʘʥʠʨʦʚʘʥʠʷ, ʧʨʦʚʦʜʠʤʦʡ ʚ 
ʩʦʦʪʚʝʪʩʪʚʠʠ ʩ ʩʠʩʪʝʤʦʡ ʛʦʩʧʣʘʥʠʨʦʚʘʥʠʷ; 

- ɸʫʜʠʪʝ ʵʬʬʝʢʪʠʚʥʦʩʪʠ, ʧʨʦʚʦʜʠʤʦʛʦ ʚ ʩʦʦʪʚʝʪʩʪʚʠʠ ʩ ɿʘʢʦʥʦʤ ʈʂ çʆ 

ʛʦʩʫʜʘʨʩʪʚʝʥʥʦʤ ʘʫʜʠʪʝ ʠ ʬʠʥʘʥʩʦʚʦʤ ʢʦʥʪʨʦʣʝè; 

- ʆʮʝʥʢʝ ʵʬʬʝʢʪʠʚʥʦʩʪʠ ʜʝʷʪʝʣʴʥʦʩʪʠ ʎɻʆ ʠ ʄʀʆ ʦʙʣʘʩʪʝʡ, ʛʦʨʦʜʦʚ 

ʨʝʩʧʫʙʣʠʢʘʥʩʢʦʛʦ ʟʥʘʯʝʥʠʷ, ʩʪʦʣʠʮʳ, ʧʨʦʚʦʜʠʤʦʡ ʚ ʩʦʦʪʚʝʪʩʪʚʠʠ ʩ 

ʉʠʩʪʝʤʦʡ ʝʞʝʛʦʜʥʦʡ ʦʮʝʥʢʠ ʵʬʬʝʢʪʠʚʥʦʩʪʠ ʜʝʷʪʝʣʴʥʦʩʪʠ ʎɻʆ ʠ ʄʀʆ 

ʦʙʣʘʩʪʝʡ, ʛʦʨʦʜʦʚ ʨʝʩʧʫʙʣʠʢʘʥʩʢʦʛʦ ʟʥʘʯʝʥʠʷ, ʩʪʦʣʠʮʳ. 

ʇʦʩʪʘʥʦʚʣʝʥʠʝʤ ʇʨʘʚʠʪʝʣʴʩʪʚʘ ʈʂ ʦʪ 29 ʥʦʷʙʨʷ 2017 ʛʦʜʘ ˉ 790, 

ʦʧʨʝʜʝʣʝʥʳ ʪʨʠ ʫʨʦʚʥʷ ʜʦʢʫʤʝʥʪʦʚ ʉʠʩʪʝʤʳ ʛʦʩʧʣʘʥʠʨʦʚʘʥʠʷ5. 

ʂ ʜʦʢʫʤʝʥʪʘʤ ʧʝʨʚʦʛʦ ʫʨʦʚʥʷ ʦʪʥʦʩʷʪʩʷ ʜʦʢʫʤʝʥʪʳ, ʦʧʨʝʜʝʣʷʶʱʠʝ 

ʜʦʣʛʦʩʨʦʯʥʦʝ ʚʠʜʝʥʠʝ ʨʘʟʚʠʪʠʷ ʩʪʨʘʥʳ ʩ ʢʣʶʯʝʚʳʤʠ ʧʨʠʦʨʠʪʝʪʘʤʠ ʠ 

ʦʨʠʝʥʪʠʨʘʤʠ: 

- ʉʪʨʘʪʝʛʠʯʝʩʢʠʡ ʧʣʘʥ ʨʘʟʚʠʪʠʷ ʂʘʟʘʭʩʪʘʥʘ ʜʦ 2050 ʛʦʜʘ; 

- ʉʪʨʘʪʝʛʠʯʝʩʢʠʡ ʧʣʘʥ ʨʘʟʚʠʪʠʷ ʈʂ ʜʦ 10 ʣʝʪ ʚʢʣʶʯʠʪʝʣʴʥʦ, ʇʨʦʛʥʦʟʥʘ ̫

ʩʭʝʤʘ ʪʝʨʨʠʪʦʨʠʘʣʴʥʦ-ʧʨʦʩʪʨʘʥʩʪʚʝʥʥʦʛʦ ʨʘʟʚʠʪʠʷ ʩʪʨʘʥʳ; 

- ʉʪʨʘʪʝʛʠʷ ʥʘʮʠʦʥʘʣʴʥʦʡ ʙʝʟʦʧʘʩʥʦʩʪʠ ʈʂ. 

ʂ ʜʦʢʫʤʝʥʪʘʤ ʚʪʦʨʦʛʦ ʫʨʦʚʥʷ ʦʪʥʦʩʷʪʩʷ ʜʦʢʫʤʝʥʪʳ, ʦʧʨʝʜʝʣʷʶʱʠʝ 

ʧʘʨʘʤʝʪʨʳ ʵʢʦʥʦʤʠʯʝʩʢʦʛʦ ʨʘʟʚʠʪʠʷ ʈʝʩʧʫʙʣʠʢʠ ʂʘʟʘʭʩʪʘʥ, ʦʙʣʘʩʪʠ, ʛʦʨʦʜʘ 

ʨʝʩʧʫʙʣʠʢʘʥʩʢʦʛʦ ʟʥʘʯʝʥʠʷ, ʩʪʦʣʠʮʳ, ʘ ʪʘʢʞʝ ʜʦʢʫʤʝʥʪʳ ʤʝʞʩʬʝʨʥʦʛʦ, 

ʤʝʞʦʪʨʘʩʣʝʚʦʛʦ ʠ ʤʝʞʚʝʜʦʤʩʪʚʝʥʥʦʛʦ ʭʘʨʘʢʪʝʨʘ:  

- ʇʨʦʛʥʦʟ ʩʦʮʠʘʣʴʥʦ-ʵʢʦʥʦʤʠʯʝʩʢʦʛʦ ʨʘʟʚʠʪʠʷ ʥʘ 5 ʣʝʪ; 

- ʛʦʩʫʜʘʨʩʪʚʝʥʥʳʝ ʧʨʦʛʨʘʤʤʳ ʥʘ ʧʝʨʠʦʜ ʥʝ ʤʝʥʝʝ 5 ʣʝʪ. 

ʂ ʜʦʢʫʤʝʥʪʘʤ ʪʨʝʪʴʝʛʦ ʫʨʦʚʥʷ ʦʪʥʦʩʷʪʩʷ ʜʦʢʫʤʝʥʪʳ, ʦʧʨʝʜʝʣʷʶʱʠʝ ʧʫʪʠ 

ʜʦʩʪʠʞʝʥʠʷ ʜʦʢʫʤʝʥʪʦʚ ʉʠʩʪʝʤʳ ʛʦʩʫʜʘʨʩʪʚʝʥʥʦʛʦ ʧʣʘʥʠʨʦʚʘʥʠʷ ʧʝʨʚʦʛʦ ʠ 

ʚʪʦʨʦʛʦ ʫʨʦʚʥʝʡ ʥʘ ʦʩʥʦʚʝ ʜʝʢʦʤʧʦʟʠʮʠʠ:  

- ʩʪʨʘʪʝʛʠʯʝʩʢʠʝ ʧʣʘʥʳ ʛʦʩʫʜʘʨʩʪʚʝʥʥʳʭ ʦʨʛʘʥʦʚ ʥʘ 5 ʣʝʪ,  

- ʧʨʦʛʨʘʤʤʳ ʨʘʟʚʠʪʠʷ ʪʝʨʨʠʪʦʨʠʡ ʥʘ 5 ʣʝʪ, 

- ʩʪʨʘʪʝʛʠʠ ʨʘʟʚʠʪʠʷ ʥʘ 10 ʣʝʪ ʥʘʮʠʦʥʘʣʴʥʳʭ ʫʧʨʘʚʣʷʶʱʠʭ ʭʦʣʜʠʥʛʦʚ,     

ʥʘʮʠʦʥʘʣʴʥʳʭ ʭʦʣʜʠʥʛʦʚ ʠ ʥʘʮʠʦʥʘʣʴʥʳʭ ʢʦʤʧʘʥʠʡ. 

 
4ʆʮʝʥʢʘ ʵʬʬʝʢʪʠʚʥʦʩʪʠ ʜʝʷʪʝʣʴʥʦʩʪʠ ʛʦʩʫʜʘʨʩʪʚʝʥʥʳʭ ʦʨʛʘʥʦʚ. ʆʪʯʝʪ ʟʘ 2016, ʧʦʜʛʦʪʦʚʣʝʥʥʳʡ ʎʝʥʪʨʦʤ ʦʮʝʥʢʠ 

ʵʬʬʝʢʪʠʚʥʦʩʪʠ ʜʝʷʪʝʣʴʥʦʩʪʠ ʛʦʩʫʜʘʨʩʪʚʝʥʥʳʭ ʦʨʛʘʥʦʚ // URL: https://www.bagalau.kz/upload/22-01-

2019/ad1b8dd7e72c8887a5fb10cc6f2fdab44c9a1d07.pdf 
5 ʇʦʩʪʘʥʦʚʣʝʥʠʝ ʇʨʘʚʠʪʝʣʴʩʪʚʘ ʈʝʩʧʫʙʣʠʢʠ ʂʘʟʘʭʩʪʘʥ ʦʪ 29 ʥʦʷʙʨʷ 2017 ʛʦʜʘ ˉ 790 çʆʙ ʫʪʚʝʨʞʜʝʥʠʠ ʉʠʩʪʝʤʳ 
ʛʦʩʫʜʘʨʩʪʚʝʥʥʦʛʦ ʧʣʘʥʠʨʦʚʘʥʠʷ ʚ ʈʝʩʧʫʙʣʠʢʝ ʂʘʟʘʭʩʪʘʥè 
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ʎʝʣʝʚʳʝ ʠʥʜʠʢʘʪʦʨʳ ʠ ʧʦʢʘʟʘʪʝʣʠ ʨʝʟʫʣʴʪʘʪʦʚ ʜʦʢʫʤʝʥʪʦʚ ʩʠʩʪʝʤʳ 

ʛʦʩʧʣʘʥʠʨʦʚʘʥʠʷ ʜʦʣʞʥʳ ʦʧʨʝʜʝʣʷʪʴʩʷ ʠʩʭʦʜʷ ʠʟ ʜʘʥʥʦʡ ʠʝʨʘʨʭʠʠ ʠ ʜʦʣʞʥʳ 

ʙʳʪʴ ʚʟʘʠʤʦʫʚʷʟʘʥʳ. ʉʣʝʜʦʚʘʪʝʣʴʥʦ, ʵʪʠ ʪʨʝʙʦʚʘʥʠʷ ʜʦʣʞʥʳ ʫʯʠʪʳʚʘʪʴʩʷ ʧʨʠ 

ʦʮʝʥʢʝ ʜʝʷʪʝʣʴʥʦʩʪʠ ʎɻʆ ʠ ʄʀʆ. ʇʨʠ ʵʪʦʤ ʮʝʣʝʚʳʝ ʠʥʜʠʢʘʪʦʨʳ ʠ ʧʦʢʘʟʘʪʝʣʠ 

ʩʪʨʘʪʝʛʠʯʝʩʢʠʭ ʧʣʘʥʦʚ ʎɻʆ, ʠ ʮʝʣʝʚʳʝ ʠʥʜʠʢʘʪʦʨʳ ʠ ʧʦʢʘʟʘʪʝʣʠ ʧʣʘʥʘ ʨʘʟʚʠʪʠʷ 

ʪʝʨʨʠʪʦʨʠʡ (ʜʘʣʝʝ ï ʇʈʊ) ʜʦʣʞʥʳ ʙʳʪʴ ʥʘʧʨʘʚʣʝʥʳ ʥʘ ʜʦʩʪʠʞʝʥʠʝ ʮʝʣʝʚʳʭ 

ʠʥʜʠʢʘʪʦʨʦʚ ʠ ʧʦʢʘʟʘʪʝʣʝʡ ʇʨʦʛʥʦʟʘ ʩʦʮʠʘʣʴʥʦ-ʵʢʦʥʦʤʠʯʝʩʢʦʛʦ ʨʘʟʚʠʪʠʷ ʥʘ 5 

ʣʝʪ, ʛʦʩʧʨʦʛʨʘʤʤ, ʘ ʪʘʢʞʝ ʥʘ ʜʦʩʪʠʞʝʥʠʝ ʦʙʱʝʥʘʮʠʦʥʘʣʴʥʳʭ ʮʝʣʝʚʳʭ 

ʠʥʜʠʢʘʪʦʨʦʚ ʠ ʧʦʢʘʟʘʪʝʣʝʡ.  

ʂʦʥʪʨʦʣʴ ʟʘ ʨʝʘʣʠʟʘʮʠʝʡ ʉʪʨʘʪʝʛʠʯʝʩʢʦʛʦ ʧʣʘʥʘ ʨʘʟʚʠʪʠʷ ʈʂ ʜʦ 2025 ʛʦʜʘ 

ʦʩʫʱʝʩʪʚʣʷʝʪʩʷ ɸʜʤʠʥʠʩʪʨʘʮʠʝʡ ʇʨʝʟʠʜʝʥʪʘ ʈʂ, ʘ ʤʦʥʠʪʦʨʠʥʛ ʠ ʦʮʝʥʢʘ ʝʛʦ 

ʨʝʘʣʠʟʘʮʠʠ ʧʨʦʚʦʜʠʪʩʷ ʫʧʦʣʥʦʤʦʯʝʥʥʳʤ ʦʨʛʘʥʦʤ ʧʦ ʛʦʩʧʣʘʥʠʨʦʚʘʥʠʶ. 

ʄʦʥʠʪʦʨʠʥʛ, ʦʮʝʥʢʘ ʠ ʢʦʥʪʨʦʣʴ ʇʨʦʛʥʦʟʘ ʩʦʮʠʘʣʴʥʦ-ʵʢʦʥʦʤʠʯʝʩʢʦʛʦ ʨʘʟʚʠʪʠʷ 

ʥʝ ʦʩʫʱʝʩʪʚʣʷʝʪʩʷ. 

ʆʮʝʥʢʘ ʨʝʘʣʠʟʘʮʠʠ ʛʦʩʫʜʘʨʩʪʚʝʥʥʳʭ ʧʨʦʛʨʘʤʤ ʧʨʦʚʦʜʠʪʩʷ 

ʫʧʦʣʥʦʤʦʯʝʥʥʳʤ ʦʨʛʘʥʦʤ ʧʦ ʛʦʩʧʣʘʥʠʨʦʚʘʥʠʶ ʠ ʉʯʝʪʥʳʤ ʢʦʤʠʪʝʪʦʤ ʧʦ 

ʢʦʥʪʨʦʣʶ ʟʘ ʠʩʧʦʣʥʝʥʠʝʤ ʨʝʩʧʫʙʣʠʢʘʥʩʢʦʛʦ ʙʶʜʞʝʪʘ (ʜʘʣʝʝ ʉʯʝʪʥʳʡ ʢʦʤʠʪʝʪ). 

ʆʮʝʥʢʘ ʨʝʘʣʠʟʘʮʠʠ ʩʪʨʘʪʝʛʠʯʝʩʢʠʭ ʧʣʘʥʦʚ ʛʦʩʫʜʘʨʩʪʚʝʥʥʳʭ ʦʨʛʘʥʦʚ, ʢʨʦʤʝ 

ʦʮʝʥʢʠ, ʧʨʦʚʦʜʠʤʦʡ ʉʯʝʪʥʳʤ ʢʦʤʠʪʝʪʦʤ, ʦʩʫʱʝʩʪʚʣʷʝʪʩʷ ʚ ʨʘʤʢʘʭ ʩʠʩʪʝʤʳ 

ʝʞʝʛʦʜʥʦʡ ʦʮʝʥʢʠ ʵʬʬʝʢʪʠʚʥʦʩʪʠ ʜʝʷʪʝʣʴʥʦʩʪʠ ʎɻʆ ʠ ʄʀʆ. 

ʆʮʝʥʢʘ ʨʝʘʣʠʟʘʮʠʠ ʧʨʦʛʨʘʤʤʳ ʨʘʟʚʠʪʠʷ ʦʙʣʘʩʪʝʡ, ʛʦʨʦʜʦʚ 

ʨʝʩʧʫʙʣʠʢʘʥʩʢʦʛʦ ʟʥʘʯʝʥʠʷ, ʩʪʦʣʠʮʳ, ʢʨʦʤʝ ʦʮʝʥʢʠ, ʧʨʦʚʦʜʠʤʦʡ ʨʝʚʠʟʠʦʥʥʦʡ 

ʢʦʤʠʩʩʠʝʡ ʦʙʣʘʩʪʠ, ʛʦʨʦʜʦʚ ʨʝʩʧʫʙʣʠʢʘʥʩʢʦʛʦ ʟʥʘʯʝʥʠʷ ʠ ʩʪʦʣʠʮʳ 

ʦʩʫʱʝʩʪʚʣʷʝʪʩʷ ʚ ʨʘʤʢʘʭ ʆʮʝʥʢʠ ʎɻʆ ʠ ʄʀʆ ʦʙʣʘʩʪʝʡ, ʛʦʨʦʜʦʚ 

ʨʝʩʧʫʙʣʠʢʘʥʩʢʦʛʦ ʟʥʘʯʝʥʠʷ, ʩʪʦʣʠʮʳ. 

ʆʮʝʥʢʘ ʨʝʘʣʠʟʘʮʠʠ ʩʪʨʘʪʝʛʠʡ ʨʘʟʚʠʪʠʷ ʥʘʮʠʦʥʘʣʴʥʳʭ ʢʦʤʧʘʥʠʡ 

ʦʩʫʱʝʩʪʚʣʷʝʪʩ ̫ʉʯʝʪʥʳʤ ʢʦʤʠʪʝʪʦʤ ʚ ʨʘʤʢʘʭ ʘʫʜʠʪʘ ʵʬʬʝʢʪʠʚʥʦʩʪʠ, ʘ ʪʘʢʞʝ 

ʫʧʦʣʥʦʤʦʯʝʥʥʳʤ ʦʨʛʘʥʦʤ ʧʦ ʛʦʩʧʣʘʥʠʨʦʚʘʥʠʶ. 

ɺ ɿʘʢʦʥʝ çʆ ʛʦʩʫʜʘʨʩʪʚʝʥʥʦʤ ʘʫʜʠʪʝ ʠ ʬʠʥʘʥʩʦʚʦʤ ʢʦʥʪʨʦʣʝè 

ʧʨʝʜʫʩʤʦʪʨʝʥʳ 14 ʥʘʧʨʘʚʣʝʥʠʡ ʘʫʜʠʪʘ ʵʬʬʝʢʪʠʚʥʦʩʪʠ. ʉʯʝʪʥʳʡ ʢʦʤʠʪʝʪ 

ʦʩʫʱʝʩʪʚʣʷʝʪ ʘʫʜʠʪ ʵʬʬʝʢʪʠʚʥʦʩʪʠ ʨʝʘʣʠʟʘʮʠʠ ʜʦʢʫʤʝʥʪʦʚ ʩʠʩʪʝʤʳ 

ʛʦʩʧʣʘʥʠʨʦʚʘʥʠʷ ʈʂ ʚ ʯʘʩʪʠ ʠʩʧʦʣʥʝʥʠʷ ʨʝʩʧʫʙʣʠʢʘʥʩʢʦʛʦ ʙʶʜʞʝʪʘ ʠ 

ʠʩʧʦʣʴʟʦʚʘʥʠʷ ʘʢʪʠʚʦʚ ʛʦʩʫʜʘʨʩʪʚʘ, ʘʫʜʠʪ ʵʬʬʝʢʪʠʚʥʦʩʪʠ ʜʝʷʪʝʣʴʥʦʩʪʠ 

ʦʙʲʝʢʪʦʚ ʛʦʩʫʜʘʨʩʪʚʝʥʥʳʭ ʘʫʜʠʪʦʚ; ʘ ʪʘʢʞʝ ʘʫʜʠʪ ʵʬʬʝʢʪʠʚʥʦʩʪʠ ʨʝʘʣʠʟʘʮʠʠ, 

ʩʪʨʘʪʝʛʠʠ ʨʘʟʚʠʪʠʷ ʠ ʧʣʘʥʦʚ ʨʘʟʚʠʪʠʷ ʥʘʮʠʦʥʘʣʴʥʳʭ ʫʧʨʘʚʣʷʶʱʠʭ ʭʦʣʜʠʥʛʦʚ, 

ʥʘʮʠʦʥʘʣʴʥʳʭ ʭʦʣʜʠʥʛʦʚ, ʥʘʮʠʦʥʘʣʴʥʳʭ ʢʦʤʧʘʥʠʡ, ʘʢʮʠʦʥʝʨʘʤʠ ʢʦʪʦʨʳʭ 

ʷʚʣʷʝʪʩʷ ʛʦʩʫʜʘʨʩʪʚʦ.  

ɺ ʩʚʦʶ ʦʯʝʨʝʜʴ, ʩʣʝʜʫʝʪ ʦʪʤʝʪʠʪʴ, ʯʪʦ ʦʙʲʝʢʪʘʤʠ ʛʦʩʘʫʜʠʪʘ ʷʚʣʷʶʪʩʷ 

ʛʦʩʦʨʛʘʥʳ, ʛʦʩʫʯʨʝʞʜʝʥʠʷ, ʩʫʙʲʝʢʪʳ ʢʚʘʟʠʛʦʩʫʜʘʨʩʪʚʝʥʥʦʛʦ ʩʝʢʪʦʨʘ, ʘ ʪʘʢʞʝ 

ʧʦʣʫʯʘʪʝʣʠ ʙʶʜʞʝʪʥʳʭ ʩʨʝʜʩʪʚ.  

ʉʣʝʜʦʚʘʪʝʣʴʥʦ, ʨʝʟʫʣʴʪʘʪʳ ʘʫʜʠʪʘ ɻ ʬʬʝʢʪʠʚʥʦʩʪʠ ʜʦʣʞʥʳ ʙʳʪʴ ʧʦʣʥʦʩʪʴʶ 

ʠʩʧʦʣʴʟʦʚʘʥʳ ʜʣʷ ʆʮʝʥʢʠ. ʆʥʠ ʪʘʢʞʝ ʷʚʣʷʶʪʩʷ ʫʧʦʣʥʦʤʦʯʝʥʥʳʤʠ ʦʨʛʘʥʘʤʠ 

ʩʫʙʲʝʢʪʦʚ ʢʚʘʟʠʛʦʩʫʜʘʨʩʪʚʝʥʥʦʛʦ ʩʝʢʪʦʨʘ, ʚ ʯʘʩʪʥʦʩʪʠ ʛʦʩʧʨʝʜʧʨʠʷʪʠʡ, 

ʪʦʚʘʨʠʱʝʩʪʚ ʩ ʦʛʨʘʥʠʯʝʥʥʦʡ ʦʪʚʝʪʩʪʚʝʥʥʦʩʪʴʶ, ʘʢʮʠʦʥʝʨʥʳʭ ʦʙʱʝʩʪʚ ʩ 
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ʫʯʘʩʪʠʝʤ ʛʦʩʫʜʘʨʩʪʚʘ. ʇʦʵʪʦʤʫ ʦʮʝʥʢʘ ʠʭ ʜʝʷʪʝʣʴʥʦʩʪʠ ʪʦʞʝ ʠʤʝʝʪ ʚʘʞʥʦʝ 

ʟʥʘʯʝʥʠʝ ʜʣ ̫ʦʮʝʥʢʠ ʵʬʬʝʢʪʠʚʥʦʩʪʠ ʬʫʥʢʮʠʦʥʠʨʦʚʘʥʠʷ ʎɻʆ. 

ɼʣʷ ʧʨʦʚʝʜʝʥʠʷ ʘʫʜʠʪʘ ʵʬʬʝʢʪʠʚʥʦʩʪʠ ʚ ʨʝʩʧʫʙʣʠʢʝ ʨʘʟʨʘʙʦʪʘʥʳ 

ʧʨʦʮʝʜʫʨʥʳʡ ʩʪʘʥʜʘʨʪ ʚʥʝʰʥʝʛʦ ʛʦʩʘʫʜʠʪʘ ʠ ʬʠʥʢʦʥʪʨʦʣʷ ʧʦ ʧʨʦʚʝʜʝʥʠʶ 

ʘʫʜʠʪʘ ʵʬʬʝʢʪʠʚʥʦʩʪʠ ʠ ʤʝʪʦʜʠʯʝʩʢʦʝ ʨʫʢʦʚʦʜʩʪʚʦ ʧʦ ʝʛʦ ʧʨʦʚʝʜʝʥʠʶ, ʘ ʪʘʢʞʝ 

ʨʘʟʨʘʙʦʪʘʥʳ ʦʪʜʝʣʴʥʳʝ ʤʝʪʦʜʠʢʠ ʧʨʦʚʝʜʝʥʠʷ ʘʫʜʠʪʘ ʧʦ ʥʝʢʦʪʦʨʳʤ 

ʥʘʧʨʘʚʣʝʥʠʷʤ ʘʫʜʠʪʘ ʵʬʬʝʢʪʠʚʥʦʩʪʠ.  

ʆʜʥʘʢʦ ʥʝ ʨʘʟʨʘʙʦʪʘʥʘ ʤʝʪʦʜʠʢʘ ʧʦ ʢʦʤʧʣʝʢʩʥʦʡ ʦʮʝʥʢʝ ʜʝʷʪʝʣʴʥʦʩʪʠ ʎɻʆ 

ʠ ʄʀʆ ʠ ʠʭ ʚʣʠʷʥʠʝ ʥʘ ʨʘʟʚʠʪʠʝ ʵʢʦʥʦʤʠʢʠ ʩʪʨʘʥʳ ʠʣʠ ʨʝʛʠʦʥʦʚ, ʦʪʜʝʣʴʥʦ 

ʚʟʷʪʳʝ ʦʪʨʘʩʣʠ (ʩʬʝʨʳ) ʵʢʦʥʦʤʠʢʠ, ʦʙʱʝʩʪʚʘ.  

ɼʣʷ ʧʨʦʚʝʜʝʥʠʷ ʦʮʝʥʢʠ ʵʬʬʝʢʪʠʚʥʦʩʪʠ ʜʦʩʪʠʞʝʥʠʷ ʮʝʣʝʡ ʨʘʟʨʘʙʦʪʘʥʘ ʠ 

ʫʪʚʝʨʞʜʝʥʘ ʩʦʚʤʝʩʪʥʳʤ ʧʨʠʢʘʟʦʤ ʄʠʥʠʩʪʝʨʩʪʚʘ ʥʘʮʠʦʥʘʣʴʥʦʡ ɻ ʢʦʥʦʤʠʢʠ ʈʂ ʠ 

ʄʠʥʠʩʪʝʨʩʪʚʘ ʬʠʥʘʥʩʦʚ ʈʂ çʄʝʪʦʜʠʢʘ ʧʦ ʦʮʝʥʢʝ ʵʬʬʝʢʪʠʚʥʦʩʪʠ ʜʦʩʪʠʞʝʥʠʷ 

ʮʝʣʝʡ ʠ ʧʦʢʘʟʘʪʝʣʝʡ ʙʶʜʞʝʪʥʳʭ ʧʨʦʛʨʘʤʤè, ʢʦʪʦʨʘʷ ʟʘʨʝʛʠʩʪʨʠʨʦʚʘʥʘ ʚ 

ʄʠʥʠʩʪʝʨʩʪʚʝ ʁ ʩʪʠʮʠʠ ʈʂ 8 ʬʝʚʨʘʣʷ 2017 ʛʦʜʘ. ɺ ʤʝʪʦʜʠʢʝ ʫʢʘʟʘʥʦ, ʯʪʦ ʦʮʝʥʢʘ 

ʵʬʬʝʢʪʠʚʥʦʩʪʠ ʦʩʫʱʝʩʪʚʣʷʝʪʩʷ ʥʘ ʦʩʥʦʚʘʥʠʠ: ʩʪʨʘʪʝʛʠʯʝʩʢʠʭ ʧʣʘʥʦʚ ʎɻʆ, ʇʈʊ 

ʄʀʆ, ʦʪʯʝʪʦʚ ʨʝʘʣʠʟʘʮʠʠ ʙʶʜʞʝʪʥʳʭ ʧʨʦʛʨʘʤʤ, ʠʥʬʦʨʤʘʮʠʠ ʦ ʚʟʘʠʤʦʩʚʷʟʠ 

ʮʝʣʝʡ, ʮʝʣʝʚʳʭ ʠʥʜʠʢʘʪʦʨʦʚ ʩ ʙʶʜʞʝʪʥʳʤʠ ʧʨʦʛʨʘʤʤʘʤʠ ʎɻʆ, ʠʥʬʦʨʤʘʮʠʠ ʦ 

ʜʦʩʪʠʞʝʥʠʠ ʧʨʷʤʳʭ ʨʝʟʫʣʴʪʘʪʦʚ ʦʮʝʥʠʚʘʝʤʳʭ ʙʶʜʞʝʪʥʳʭ ʧʨʦʛʨʘʤʤ, 

ʩʪʘʪʠʩʪʠʯʝʩʢʦʛʦ ʦʪʯʝʪʘ ʫʧʦʣʥʦʤʦʯʝʥʥʦʛʦ ʧʦ ʠʩʧʦʣʥʝʥʠʶ ʙʶʜʞʝʪʘ, 

ʩʪʘʪʠʩʪʠʯʝʩʢʠʭ ʨʝʡʪʠʥʛʦʚ ʠ ʜʨʫʛʠʭ ʠʩʪʦʯʥʠʢʦʚ.  

ʆʜʥʘʢʦ ʚ ʄʝʪʦʜʠʢʝ ʥʝ ʧʨʝʜʫʩʤʦʪʨʝʥʳ ʚʦʧʨʦʩʳ ʠʩʧʦʣʴʟʦʚʘʥʠʷ ʨʝʟʫʣʴʪʘʪʦʚ 

ʘʫʜʠʪʘ ʵʬʬʝʢʪʠʚʥʦʩʪʠ, ʜʦʩʪʠʞʝʥʠʷ ʢʦʥʝʯʥʳʭ ʨʝʟʫʣʴʪʘʪʦʚ ʙʶʜʞʝʪʥʳʭ 

ʧʨʦʛʨʘʤʤ. 

ʅʘ ʥʘʰ ʚʟʛʣʷʜ, ʚ ʩʦʦʪʚʝʪʩʪʚʠʠ ʩ ʤʠʨʦʚʦʡ ʧʨʘʢʪʠʢʦʡ ʧʨʠ ʦʮʝʥʢʝ 

ʵʬʬʝʢʪʠʚʥʦʩʪʠ ʠʩʧʦʣʴʟʦʚʘʥʠʷ ʙʶʜʞʝʪʥʳʭ ʩʨʝʜʩʪʚ, ʩʣʝʜʦʚʘʣʦ ʙ  r ʫʜʝʣʠʪʴ 

ʦʩʦʙʦʝ ʚʥʠʤʘʥʠʝ ʚʦʧʨʦʩʘʤ ʜʦʩʪʠʞʝʥʠʷ ʢʦʥʝʯʥʳʭ ʨʝʟʫʣʴʪʘʪʦʚ, ʘ ʪʘʢʞʝ 

ʨʝʟʫʣʴʪʘʪʘʤ ʘʫʜʠʪʦʨʩʢʠʭ ʤʝʨʦʧʨʠʷʪʠʡ. ʂʨʦʤʝ ʪʦʛʦ, ʮʝʣʝʩʦʦʙʨʘʟʥʦ ʠʩʧʦʣʴʟʦʚʘʪʴ 

ʠʥʬʦʨʤʘʮʠʶ ʦ ʚʟʘʠʤʦʩʚʷʟʠ ʮʝʣʝʚʳʭ ʠʥʜʠʢʘʪʦʨʦʚ ʩʪʨʘʪʝʛʠʯʝʩʢʦʛʦ ʧʣʘʥʘ ʎɻʆ ʩ 

ʮʝʣʷʤʠ ʠ ʮʝʣʝʚʳʤʠ ʠʥʜʠʢʘʪʦʨʘʤʠ ʠ ʧʦʢʘʟʘʪʝʣʷʤʠ ʛʦʩʫʜʘʨʩʪʚʝʥʥʳʭ ʧʨʦʛʨʘʤʤ. 

       ɼʣʷ ʦʮʝʥʢʠ ʵʬʬʝʢʪʠʚʥʦʩʪʠ ʜʝʷʪʝʣʴʥʦʩʪʠ ʄʀʆ ʩʣʝʜʫʝʪ ʠʩʧʦʣʴʟʦʚʘʪʴ 

ʠʥʬʦʨʤʘʮʠʶ ʦ ʚʟʘʠʤʦʩʚʷʟʠ ʮʝʣʝʚʳʭ ʠʥʜʠʢʘʪʦʨʦʚ ʇʈʊ ʩ ʮʝʣʷʤʠ ʠ ʮʝʣʝʚʳʤʠ 

ʠʥʜʠʢʘʪʦʨʘʤʠ ʛʦʩʫʜʘʨʩʪʚʝʥʥʳʭ ʠ ʧʨʘʚʠʪʝʣʴʩʪʚʝʥʥʳʭ ʧʨʦʛʨʘʤʤ. ʇʨʠ ʵʪʦʤ 

ʜʦʣʞʝʥ ʙʳʪʴ ʧʨʦʘʥʘʣʠʟʠʨʦʚʘʥ ʧʝʨʝʯʝʥʴ ʙʘʟʦʚʳʭ ʧʦʢʘʟʘʪʝʣʝʡ, ʨʘʟʨʘʙʦʪʘʥʥʳʭ ʠ 

ʫʪʚʝʨʞʜʝʥʥʳʭ ʄʠʥʠʩʪʝʨʩʪʚʦʤ ʥʘʮʠʦʥʘʣʴʥʦʡ ʵʢʦʥʦʤʠʢʠ ʜʣʷ ʦʮʝʥʢʠ 

ʵʬʬʝʢʪʠʚʥʦʩʪʠ ʄʀʆ. ɼʦ ̫ ʥʚʘʨʷ 2019 ʛʦʜʘ ʚ ʨʝʩʧʫʙʣʠʢʝ ʙʳʣʠ ʫʩʪʘʥʦʚʣʝʥʳ ʙʦʣʝʝ 

80 ʙʘʟʦʚʳʭ ʧʦʢʘʟʘʪʝʣʝʡ, ʢʦʪʦʨʳʝ ʥʘ ʦʩʥʦʚʘʥʠʠ ʇʨʠʢʘʟʘ ʄʠʥʠʩʪʨʘ ʥʘʮʠʦʥʘʣʴʥʦʡ 

ʵʢʦʥʦʤʠʢʠ ʦʪ 19.12.2018 ʛ. ʩʦʢʨʘʪʠʣʠʩʴ ʚ 2 ʨʘʟʘ. ɺ ʤʝʪʦʜʠʢʝ ʜʦʣʞʥʳ ʙʳʪʴ 

ʦʪʨʘʞʝʥʳ ʚʟʘʠʤʦʩʚʷʟʠ ʵʪʠʭ ʧʦʢʘʟʘʪʝʣʝʡ ʩ ʮʝʣʝʚʳʤʠ ʠʥʜʠʢʘʪʦʨʘʤʠ ʠ 

ʧʦʢʘʟʘʪʝʣʷʤʠ ʇʈʊ ʠ ʛʦʩʫʜʘʨʩʪʚʝʥʥʳʭ ʧʨʦʛʨʘʤʤ.   

        ɺ ʨʝʩʧʫʙʣʠʢʝ ʨʘʟʨʘʙʦʪʘʥʘ ʠ ʫʪʚʝʨʞʜʝʥʘ ʄʝʪʦʜʠʢʘ ʦʧʝʨʘʪʠʚʥʦʡ ʦʮʝʥʢʠ ʧʦ 

ʙʣʦʢʫ ʜʦʩʪʠʞʝʥʠʷ ʮʝʣʠ ʥʦʨʤʘʪʠʚʥʳʤ ʧʦʩʪʘʥʦʚʣʝʥʠʝʤ ʉʯʝʪʥʦʛʦ ʢʦʤʠʪʝʪʘ ʠ 

ʧʨʠʢʘʟʦʤ ʇʝʨʚʦʛʦ ʟʘʤʝʩʪʠʪʝʣʷ ʇʨʝʤʴʝʨ-ʄʠʥʠʩʪʨʘ ʈʂ-ʄʠʥʠʩʪʨʘ ʬʠʥʘʥʩʦʚ ʈʂ 

ʦʪ 26 ʬʝʚʨʘʣʷ 2020 ʛʦʜʘ (ʜʘʣʝʝ - ʄʝʪʦʜʠʢʘ). ʆʜʥʘʢʦ, ʚ ʵʪʦʡ ʤʝʪʦʜʠʢʝ ʪʦʞʝ ʥʝ 
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ʧʨʝʜʫʩʤʦʪʨʝʥʳ ʥʦʚʳʝ ʢʨʠʪʝʨʠʠ ʦʮʝʥʢʠ ʚʣʠʷʥʠʷ ʎɻʆ ʠ ʄʀʆ ʥʘ ʜʦʩʪʠʞʝʥʠʝ 

ʮʝʣʝʡ ʠ ʮʝʣʝʚʳʭ ʠʥʜʠʢʘʪʦʨʦʚ ʛʦʩʫʜʘʨʩʪʚʝʥʥʳʭ ʧʨʦʛʨʘʤʤ, ʘ ʪʘʢʞʝ ʥʘ ʨʘʟʚʠʪʠʝ 

ʵʢʦʥʦʤʠʢʠ ʩʪʨʘʥʳ, ʦʪʜʝʣʴʥʦ ʚʟʷʪʳʝ ʦʪʨʘʩʣʠ (ʩʬʝʨʳ) ʵʢʦʥʦʤʠʢʠ.  

ɺ ʜʘʥʥʦʡ ʤʝʪʦʜʠʢʝ ʥʝ ʧʨʝʜʫʩʤʦʪʨʝʥʘ ʦʮʝʥʢʘ ʵʬʬʝʢʪʠʚʥʦʩʪʠ ʜʝʷʪʝʣʴʥʦʩʪʠ 

ʛʦʩʫʜʘʨʩʪʚʝʥʥʳʭ ʦʨʛʘʥʦʚ, ʧʦʜʯʠʥʝʥʥʳʭ ʠ ʧʦʜʦʪʯʝʪʥʳʭ ʇʨʝʟʠʜʝʥʪʫ ʈʂ. 

ʇʦ ʨʝʟʫʣʴʪʘʪʘʤ ʠʟʫʯʝʥʠʷ ʥʦʨʤʘʪʠʚʥʦ-ʧʨʘʚʦʚʳʭ ʘʢʪʦʚ ʠ ʄʝʪʦʜʠʢʠ ʥʘʤʠ ʙʳʣ 

ʧʨʦʚʝʜʝʥ SWOT-ʘʥʘʣʠʟ, ʢʦʪʦʨʳʡ ʧʦʟʚʦʣʠʣ ʥʝ ʪʦʣʴʢʦ ʚʳʷʚʠʪʴ ʨʷʜ ʧʨʦʙʣʝʤ ʚ ʝʛʦ 

ʧʨʦʚʝʜʝʥʠʠ, ʥʦ ʠ ʦʧʨʝʜʝʣʠʪʴ ʚʦʟʤʦʞʥʦʩʪʠ ʧʦʚʳʰʝʥʠʷ ʵʬʬʝʢʪʠʚʥʦʩʪʠ ʩʠʩʪʝʤʳ 

ʦʧʝʨʘʮʠʦʥʥʦʡ ʦʮʝʥʢʠ (ʪʘʙʣʠʮʘ 1.1). 

ʊʘʙʣʠʮʘ 1.1 - SWOT-ʘʥʘʣʠʟ ʥʦʨʤʘʪʠʚʥʦ-ʧʨʘʚʦʚʦʡ ʦʩʥʦʚʳ ʧʦʜʭʦʜʦʚ ʠ ʤʝʪʦʜʠʢʠ 

ʦʮʝʥʢʠ ʵʬʬʝʢʪʠʚʥʦʩʪʠ ʜʝʷʪʝʣʴʥʦʩʪʠ ʎɻʆ ʠ ʄʀʆ 

 

ʉʠʣʴʥʳʝ ʩʪʦʨʦʥʳ ʉʣʘʙʳʝ ʩʪʦʨʦʥʳ 

ɺ ɹʶʜʞʝʪʥʦʤ ʢʦʜʝʢʩʝ ʧʨʝʜʫʩʤʦʪʨʝʥʳ 

ʥʦʨʤʳ ʠ ʪʨʝʙʦʚʘʥʠʷ ʢ ʦʮʝʥʢʝ 

ʵʬʬʝʢʪʠʚʥʦʩʪʠ ʜʝʷʪʝʣʴʥʦʩʪʠ ʎɻʆ ʠ 

ʄʀʆ, ʫʪʚʝʨʞʜʝʥʘ ʩʠʩʪʝʤʘ ʝʞʝʛʦʜʥʦʡ 

ʦʮʝʥʢʠ ʵʬʬʝʢʪʠʚʥʦʩʪʠ ʎɻʆ ʠ ʄʀʆ, 

ʨʘʟʨʘʙʦʪʘʥʳ 2 ʤʝʪʦʜʠʢʠ ʧʦ ʙʣʦʢʫ 

çɼʦʩʪʠʞʝʥʠʝ ʮʝʣʝʡè. 

ɺ ʄʝʪʦʜʠʢʘʭ ʦʪʩʫʪʩʪʚʫʶʪ ʢʨʠʪʝʨʠʠ ʠ 

ʧʦʢʘʟʘʪʝʣʠ ʚʟʘʠʤʦʩʚʷʟʠ ʮʝʣʠ ʠ ʮʝʣʝʚʳʭ 

ʠʥʜʠʢʘʪʦʨʦʚ ʩʪʨʘʪʝʛʠʯʝʩʢʠʭ ʧʣʘʥʦʚ ʎɻʆ ʠ ʇʈʊ 

ʩ ʮʝʣʷʤʠ ʠ ʮʝʣʝʚʳʤʠ ʠʥʜʠʢʘʪʦʨʘʤʠ 

ʛʦʩʧʨʦʛʨʘʤʤ ʠ ʜʨʫʛʠʤʠ ʩʪʨʘʪʝʛʠʯʝʩʢʠʤʠ 

ʜʦʢʫʤʝʥʪʘʤʠ ʩʠʩʪʝʤʳ ʛʦʩʧʣʘʥʠʨʦʚʘʥʠʷ, ʠ ʪʝʤ 

ʩʘʤʳʤ ʥʝ ʚʳʧʦʣʥʷʶʪʩʷ ʥʦʨʤʳ ɹʶʜʞʝʪʥʦʛʦ 

ʢʦʜʝʢʩʘ. ʅʝʪ ʤʝʭʘʥʠʟʤʘ ʧʦʦʱʨʝʥʠʷ ʠ 

ʩʪʠʤʫʣʠʨʦʚʘʥʠʷ ʛʦʩʦʨʛʘʥʦʚ ʜʣʷ ʧʦʚʳʰʝʥʠʷ 

ʵʬʬʝʢʪʠʚʥʦʩʪʠ ʠʭ ʜʝʷʪʝʣʴʥʦʩʪʠ. 

ʅʘ ʦʩʥʦʚʘʥʠʠ ʋʢʘʟʘ ʇʨʝʟʠʜʝʥʪʘ ʈʂ ʦʪ 

19.03.2010 ʛ. ˉ954 ʝʞʝʛʦʜʥʦ ʧʨʦʚʦʜʠʪʩʷ 

ʦʮʝʥʢʘ ʵʬʬʝʢʪʠʚʥʦʩʪʠ ʜʝʷʪʝʣʴʥʦʩʪʠ 

ʎɻʆ ʠ ʄʀʆ ʦʙʣʘʩʪʝʡ, ʛʦʨʦʜʦʚ 

ʨʝʩʧʫʙʣʠʢʘʥʩʢʦʛʦ ʟʥʘʯʝʥʠʷ, ʩʪʦʣʠʮʳ 

ʉʘʤʘ ʤʝʪʦʜʠʢʘ ʦʮʝʥʢʠ ʦʯʝʥʴ ʪʨʫʜʦʟʘʪʨʘʪʥʘʷ: 

ʯʪʦʙʳ ʦʮʝʥʠʪʴ ʵʬʬʝʢʪʠʚʥʦʩʪʴ ʜʝʷʪʝʣʴʥʦʩʪʠ 

ʦʜʥʦʛʦ ʎɻʆ ʠ ʄʀʆ ʥʝʦʙʭʦʜʠʤʦ ʧʦʜʩʯʠʪʘʪʴ 

ʙʦʣʝʝ 40 ʧʦʢʘʟʘʪʝʣʝʡ 

ʆʪʩʫʪʩʪʚʫʝʪ ʘʥʘʣʠʟ ʧʨʠʯʠʥ ʥʝʵʬʬʝʢʪʠʚʥʦʡ 

ʜʝʷʪʝʣʴʥʦʩʪʠ ʄʀʆ, ʥʝʪ ʨʝʘʢʮʠʠ ʥʘ ʦʙʨʘʱʝʥʠʷ 

ʄʀʆ (10-12 ʦʙʨʘʱʝʥʠʡ) ʢ ʫʧʦʣʥʦʤʦʯʝʥʥʳʤ 

ʦʨʛʘʥʘʤ ʦ ʚʥʝʩʝʥʠʠ ʠʟʤʝʥʝʥʠʡ ʚ ʩʠʩʪʝʤʫ ʦʮʝʥʢʠ 

ɺ ʄʝʪʦʜʠʢʝ ʥʝ ʧʨʝʜʫʩʤʦʪʨʝʥʳ ʚʦʧʨʦʩʳ ʦʮʝʥʢʠ 

ʵʬʬʝʢʪʠʚʥʦʩʪʠ ʜʝʷʪʝʣʴʥʦʩʪʠ ʎɻʆ, 

ʥʝʧʦʩʨʝʜʩʪʚʝʥʥʦ ʧʦʜʯʠʥʝʥʥʳʭ ʠ ʧʦʜʦʪʯʝʪʥʳʭ 

ʇʨʝʟʠʜʝʥʪʫ ʈʝʩʧʫʙʣʠʢʠ ʂʘʟʘʭʩʪʘʥ 

ɺ ʄʝʪʦʜʠʢʝ ʦʪʩʫʪʩʪʚʫʶʪ ʢʨʠʪʝʨʠʠ ʠ ʧʦʢʘʟʘʪʝʣʠ 

ʚʣʠʷʥʠʷ ʧʦʜʚʝʜʦʤʩʪʚʝʥʥʳʭ ʦʨʛʘʥʠʟʘʮʠʡ ʥʘ ʮʝʣʠ 

ʠ ʮʝʣʝʚʳʝ ʠʥʜʠʢʘʪʦʨʳ ʎɻʆ 

ɺʦʟʤʦʞʥʦʩʪʠ ʋʛʨʦʟʳ 

ʅʘ ʦʩʥʦʚʝ ʠʟʫʯʝʥʠʷ ʤʝʞʜʫʥʘʨʦʜʥʦʛʦ 

ʦʧʳʪʘ ʦʮʝʥʢʠ ʵʬʬʝʢʪʠʚʥʦʩʪʠ 

ʜʝʷʪʝʣʴʥʦʩʪʠ ʎɻʆ ʠ ʄʀʆ 

ʩʦʚʝʨʰʝʥʩʪʚʦʚʘʪʴ ʩʠʩʪʝʤʫ ʝʞʝʛʦʜʥʦʡ 

ʦʮʝʥʢʠ ʩ ʠʩʧʦʣʴʟʦʚʘʥʠʝʤ ʨʝʟʫʣʴʪʘʪʦʚ 

ʘʫʜʠʪʘ ʵʬʬʝʢʪʠʚʥʦʩʪʠ ʠʩʧʦʣʴʟʦʚʘʥʠʷ 

ʙʶʜʞʝʪʥʳʭ ʩʨʝʜʩʪʚ, ʨʝʘʣʠʟʘʮʠʠ 

ʛʦʩʫʜʘʨʩʪʚʝʥʥʳʭ ʧʨʦʛʨʘʤʤ 

ɼʝʡʩʪʚʫʶʱʠʡ ʧʦʜʭʦʜ ʦʮʝʥʢʠ ʵʬʬʝʢʪʠʚʥʦʩʪʠ 

ʜʝʷʪʝʣʴʥʦʩʪʠ ʎɻʆ ʠ ʄʀʆ ʥʝ ʧʦʟʚʦʣʷʝʪ ʦʮʝʥʠʪʴ 

ʜʦʩʪʠʞʝʥʠʝ ʦʙʱʝʥʘʮʠʦʥʘʣʴʥʳʭ ʠʥʜʠʢʘʪʦʨʦʚ, 

ʫʢʘʟʘʥʥʳʭ ʚ ʩʪʨʘʪʝʛʠʯʝʩʢʠʭ ʜʦʢʫʤʝʥʪʘʭ 

ʩʠʩʪʝʤʳ ʛʦʩʫʜʘʨʩʪʚʝʥʥʦʛʦ ʧʣʘʥʠʨʦʚʘʥʠʷ 



18 

 

ʇʨʠʤʝʥʠʪʴ ʧʨʦʝʢʪʥʦʝ ʫʧʨʘʚʣʝʥʠʝ, ʚ 

ʯʘʩʪʥʦʩʪʠ SCRUM-ʩʦʚʝʱʘʥʠʷ, ʧʨʠ 

ʧʨʦʚʝʜʝʥʠʠ ʦʮʝʥʢʠ ʵʬʬʝʢʪʠʚʥʦʩʪʠ 

ʜʝʷʪʝʣʴʥʦʩʪʠ ʄʀʆ 

ʆʪʩʫʪʩʪʚʠʝ ʧʨʦʟʨʘʯʥʦʩʪʠ ʧʨʠ ʧʨʦʚʝʜʝʥʠʠ 

ʦʮʝʥʢʠ ʵʬʬʝʢʪʠʚʥʦʩʪʠ ʜʝʷʪʝʣʴʥʦʩʪʠ ʎɻʆ ʠ 

ʄʀʆ (ʦʪʩʫʪʩʪʚʠʝ ʨʝʟʫʣʴʪʘʪʦʚ ʦʮʝʥʢʠ ʟʘ 

ʧʦʩʣʝʜʥʠʝ ʜʚʘ ʛʦʜʘ ʥʘ ʩʘʡʪʝ ʎʝʥʪʨʘ ʦʮʝʥʢʠ 

ʵʬʬʝʢʪʠʚʥʦʩʪʠ ʜʝʷʪʝʣʴʥʦʩʪʠ ʛʦʩʦʨʛʘʥʦʚ ʧʦ 

ʩʦʩʪʦʷʥʠʶ ʥʘ 15.09.2020) ʤʦʞʝʪ ʧʨʠʚʝʩʪʠ ʢ 

ʢʦʨʨʫʧʮʠʦʥʥʳʤ ʨʠʩʢʘʤ. ʂʨʘʪʢʠʝ ʨʝʟʫʣʴʪʘʪʳ ʥʝ 

ʧʦʚʟʦʣʷʶʪ ʧʨʦʚʦʜʠʪʴ ʢʦʤʧʣʝʢʩʥʳʡ ʘʥʘʣʠʟ 

ʵʬʬʝʢʪʠʚʥʦʩʪʠ ʜʝʷʪʝʣʴʥʦʩʪʠ ʎɻʆ ʠ ʄʀʆ 
ʇʨʠʤʝʯʘʥʠʝ: ʩʦʩʪʘʚʣʝʥʘ ʘʚʪʦʨʘʤʠ 

 

ʂʘʢ ʚʠʜʥʦ ʠʟ ʪʘʙʣʠʮʳ 1.1, ʩʠʣʴʥʳʤʠ ʩʪʦʨʦʥʘʤʠ ʧʨʦʚʝʜʝʥʠʷ ʦʮʝʥʢʠ 

ʵʬʬʝʢʪʠʚʥʦʩʪʠ ʜʝʷʪʝʣʴʥʦʩʪʠ ʛʦʩʦʨʛʘʥʦʚ ̫ ʚʣʷʪʁʩʷ: ʥʦʨʤʳ ʠ ʪʨʝʙʦʚʘʥʠʷ ʢ ʦʮʝʥʢʝ 

ʵʬʬʝʢʪʠʚʥʦʩʪʠ ʜʝʷʪʝʣʴʥʦʩʪʠ ʎɻʆ ʠ ʄʀʆ, ʧʨʝʜʫʩʤʦʪʨʝʥʥʳʝ ʚ ɹʶʜʞʝʪʥʦʤ 

ʢʦʜʝʢʩʝ ʈʂ, ʫʪʚʝʨʞʜʝʥʥʘ̫ ʩʠʩʪʝʤʘ ʝʞʝʛʦʜʥʦʡ ʦʮʝʥʢʠ ʵʬʬʝʢʪʠʚʥʦʩʪʠ ʎɻʆ ʠ 

ʄʀʆ, ʨʘʟʨʘʙʦʪʘʥʥʝr 2 ʤʝʪʦʜʠʢʠ ʧʦ ʙʣʦʢʫ çɼʦʩʪʠʞʝʥʠʝ ʮʝʣʝʡè. ʂ ʩʣʘʙʳʤ 

ʩʪʦʨʦʥʘʤ ʤʦʞʥʦ ʦʪʥʝʩʪʠ ʜʦʩʪʘʪʦʯʥʦ ʩʣʦʞʥʫʶ ʤʝʪʦʜʠʢʫ ʆʮʝʥʢʠ, ʢʦʪʦʨʘʷ 

ʚʢʣʶʯʘʝʪ ʙʦʣʴʰʦʝ ʢʦʣʠʯʝʩʪʚʦ ʢʨʠʪʝʨʠʝʚ ʠ ʧʦʢʘʟʘʪʝʣʝʡ ʧʦ ʢʘʞʜʦʤʫ 

ʥʘʧʨʘʚʣʝʥʠʶ ʙʣʦʢʘ çɼʦʩʪʠʞʝʥʠʝ ʮʝʣʝʡ», ʦʪʩʫʪʩʪʚʠʝ ʢʨʠʪʝʨʠʝʚ ʠ ʧʦʢʘʟʘʪʝʣʝʡ 

ʚʟʘʠʤʦʩʚʷʟʠ ʮʝʣʠ ʠ ʮʝʣʝʚʳʭ ʠʥʜʠʢʘʪʦʨʦʚ ʩʪʨʘʪʝʛʠʯʝʩʢʠʭ ʧʣʘʥʦʚ ʎɻʆ ʠ ʇʈʊ ʩ 

ʮʝʣʷʤʠ ʠ ʮʝʣʝʚʳʤʠ ʠʥʜʠʢʘʪʦʨʘʤʠ ʛʦʩʧʨʦʛʨʘʤʤ ʠ ʜʨʫʛʠʤʠ ʩʪʨʘʪʝʛʠʯʝʩʢʠʤʠ 

ʜʦʢʫʤʝʥʪʘʤʠ ʩʠʩʪʝʤʳ ʛʦʩʧʣʘʥʠʨʦʚʘʥʠʷ, ʢʨʠʪʝʨʠʝʚ ʠ  ʧʦʢʘʟʘʪʝʣʝʡ 

ʵʬʬʝʢʪʠʚʥʦʩʪʠ ʜʝʷʪʝʣʴʥʦʩʪʠ ʎɻʆ, ʥʝʧʦʩʨʝʜʩʪʚʝʥʥʦ ʧʦʜʯʠʥʝʥʥʳʭ ʠ 

ʧʦʜʦʪʯʝʪʥʳʭ ʇʨʝʟʠʜʝʥʪʫ ʈʝʩʧʫʙʣʠʢʠ ʂʘʟʘʭʩʪʘʥ, ʤʝʭʘʥʠʟʤʘ ʧʦʦʱʨʝʥʠʷ ʠ 

ʩʪʠʤʫʣʠʨʦʚʘʥʠʷ ʛʦʩʦʨʛʘʥʦʚ ʜʣʷ ʧʦʚʳʰʝʥʠʷ ʵʬʬʝʢʪʠʚʥʦʩʪʠ ʠʭ ʜʝʷʪʝʣʴʥʦʩʪʠ. 

ɺʦʟʤʦʞʥʦʩʪʷʤʠ, ʥʘ ʥʘʰ ʚʟʛʣʷʜ, ʷʚʣʷʝʪʩʷ ʪʦ, ʯʪʦ ʧʨʠ ʧʨʦʚʝʜʝʥʠʠ ʆʮʝʥʢʠ ʤʦʞʥʦ 

ʠʩʧʦʣʴʟʦʚʘʪʴ ʠʥʩʪʨʫʤʝʥʪʳ ʧʨʦʝʢʪʥʦʛʦ ʫʧʨʘʚʣʝʥʠʷ, ʚ ʯʘʩʪʥʦʩʪʠ SCRUM-

ʩʦʚʝʱʘʥʠʷ. ʂ ʫʛʨʦʟʘʤ ʤʳ ʦʪʥʝʩʣʠ ʪʦ, ʯʪʦ ʜʝʡʩʪʚʫʶʱʠʡ ʧʦʜʭʦʜ ʦʮʝʥʢʠ 

ʵʬʬʝʢʪʠʚʥʦʩʪʠ ʜʝʷʪʝʣʴʥʦʩʪʠ ʎɻʆ ʠ ʄʀʆ ʥʝ ʧʦʟʚʦʣʷʝʪ ʦʮʝʥʠʪʴ ʜʦʩʪʠʞʝʥʠʝ 

ʦʙʱʝʥʘʮʠʦʥʘʣʴʥʳʭ ʠʥʜʠʢʘʪʦʨʦʚ, ʫʢʘʟʘʥʥʳʭ ʚ ʩʪʨʘʪʝʛʠʯʝʩʢʠʭ ʜʦʢʫʤʝʥʪʘʭ 

ʩʠʩʪʝʤʳ ʛʦʩʫʜʘʨʩʪʚʝʥʥʦʛʦ ʧʣʘʥʠʨʦʚʘʥʠʷ, ʘ ʪʘʢʞʝ ʦʪʩʫʪʩʪʚʠʝ ʧʨʦʟʨʘʯʥʦʩʪʠ ʧʨʠ 

ʧʨʦʚʝʜʝʥʠʠ ʆʮʝʥʢʠ. 

 

 

1.2 ɸʥʘʣʠʟ ʤʝʪʦʜʠʢʠ ʦʮʝʥʢʠ ʧʦ ʙʣʦʢʫ ʜʦʩʪʠʞʝʥʠʷ ʮʝʣʝʡ  

 

ɺ ɹʶʜʞʝʪʥʦʤ ʢʦʜʝʢʩʝ ʈʂ ʫʢʘʟʘʥʦ, ʯʪʦ ʦʮʝʥʢʘ ʜʝʷʪʝʣʴʥʦʩʪʠ 

ʛʦʩʫʜʘʨʩʪʚʝʥʥʳʭ ʦʨʛʘʥʦʚ ʦʩʫʱʝʩʪʚʣʷʝʪʩʷ ʥʘ ʦʩʥʦʚʝ ʜʦʢʫʤʝʥʪʦʚ ʩʠʩʪʝʤʳ 

ʛʦʩʫʜʘʨʩʪʚʝʥʥʦʛʦ ʧʣʘʥʠʨʦʚʘʥʠʷ. ɺ ʨʝʩʧʫʙʣʠʢʝ ʬʦʨʤʠʨʫʶʪʩʷ 3 ʫʨʦʚʥʷ 

ʩʪʨʘʪʝʛʠʯʝʩʢʠʭ ʜʦʢʫʤʝʥʪʦʚ. ʉʣʝʜʦʚʘʪʝʣʴʥʦ, ʙʳʣʘ ʠ ʦʩʪʘʝʪʩʷ ʘʢʪʫʘʣʴʥʦʡ ʦʮʝʥʢʘ 

ʚʟʘʠʤʦʩʚʷʟʠ ʵʪʠʭ ʜʦʢʫʤʝʥʪʦʚ, ʚ ʧʝʨʚʫʶ ʦʯʝʨʝʜʴ ʩ ʮʝʣʝʚʳʤʠ ʠʥʜʠʢʘʪʦʨʘʤʠ, 

ʫʢʘʟʘʥʥʳʤʠ ʚ ʥʠʭ. ʉʯʝʪʥʳʤ ʂʦʤʠʪʝʪʦʤ ʚ 2017 ʛʦʜʫ ʧʨʦʚʝʜʝʥʘ ʧʝʨʚʘʷ ʦʮʝʥʢʘ 

ʚʟʘʠʤʦʩʚʷʟʠ ʜʦʢʫʤʝʥʪʦʚ ʩʠʩʪʝʤʳ ʛʦʩʫʜʘʨʩʪʚʝʥʥʦʛʦ ʧʣʘʥʠʨʦʚʘʥʠʷ, ʠʤ ʙʳʣʘ 

ʧʨʦʚʝʜʝʥʘ ʦʮʝʥʢʘ ʮʝʣʝʚʳʭ ʠʥʜʠʢʘʪʦʨʦʚ ʛʦʩʫʜʘʨʩʪʚʝʥʥʦʡ ʧʨʦʛʨʘʤʤʳ 

ʠʥʜʫʩʪʨʠʘʣʴʥʦ-ʠʥʥʦʚʘʮʠʦʥʥʦʛʦ ʨʘʟʚʠʪʠʷ ʠ ʠʭ ʚʣʠʷʥʠʷ ʥʘ ʮʝʣʠ ʉʪʨʘʪʝʛʠʯʝʩʢʦʛʦ 

ʧʣʘʥʘ ʨʘʟʚʠʪʠʷ ʂʘʟʘʭʩʪʘʥʘ ʜʦ 2020 ʛʦʜʘ (ʉʇʈʂ ʜʦ 2020 ʛʦʜʘ). ɺ ʉʪʨʘʪʝʛʠʯʝʩʢʦʤ 
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ʧʣʘʥʝ ʄʠʥʠʩʪʝʨʩʪʚʘ ʧʦ ʠʥʚʝʩʪʠʮʠʷʤ ʠ ʨʘʟʚʠʪʠʶ ʮʝʣʝʚʳʝ ʠʥʜʠʢʘʪʦʨʳ ɻʇʀʀʈ 

ʥʘʧʨʘʚʣʝʥʳ ʥʘ ʨʝʘʣʠʟʘʮʠʶ 11 ʮʝʣʝʡ ʉʪʨʘʪʝʛʠʯʝʩʢʦʛʦ ʧʣʘʥʘ.  

ɸʥʘʣʠʟ ʚʟʘʠʤʦʜʝʡʩʪʚʠʷ ʵʪʠʭ ʠʥʜʠʢʘʪʦʨʦʚ ʧʦʢʘʟʳʚʘʝʪ, ʯʪʦ ʚ ɻʇʀʀʈ 

ʩʧʨʦʛʥʦʟʠʨʦʚʘʥʦ ʫʚʝʣʠʯʝʥʠʝ ʜʦʣʠ ʦʙʨʘʙʘʪʳʚʘʶʱʝʡ ʧʨʦʤʳʰʣʝʥʥʦʩʪʠ ʚ 

ʩʪʨʫʢʪʫʨʝ ɺɺʇ ʜʦ ʫʨʦʚʥʷ 11-12%. ʉʣʝʜʦʚʘʪʝʣʴʥʦ, ʛʦʩʫʜʘʨʩʪʚʝʥʥʘʷ ʧʦʜʜʝʨʞʢʘ 

ʦʙʨʘʙʘʪʳʚʘʶʱʝʡ ʧʨʦʤʳʰʣʝʥʥʦʩʪʠ ʚ ʨʘʤʢʘʭ ɻʇʀʀʈ ʥʝ ʥʘʧʨʘʚʣʝʥʘ ʥʘ 

ʜʦʚʝʜʝʥʠʝ ʜʦʣʠ ʦʙʨʘʙʘʪʳʚʘʶʱʝʡ ʧʨʦʤʳʰʣʝʥʥʦʩʪʠ ʚ ʩʪʨʫʢʪʫʨʝ ɺɺʇ ʜʦ 13%, ʢʘʢ 

ʵʪʦ ʧʨʝʜʫʩʤʦʪʨʝʥʦ ʚ ʉʇʈʂ ʜʦ 2020 ʛʦʜʘ.  

ʉʯʝʪʥʳʡ ʢʦʤʠʪʝʪ ʫʢʘʟʳʚʘʝʪ, ʯʪʦ ʮʝʣʠ ʉʇʈʂ ʜʦ 2020 ʛʦʜʘ ʧʦ ʫʚʝʣʠʯʝʥʠʶ 

ʚʘʣʦʚʦʛʦ ʧʨʦʠʟʚʦʜʩʪʚʘ ʭʠʤʠʯʝʩʢʦʡ ʧʨʦʜʫʢʮʠʠ ʠ ʨʘʩʰʠʨʝʥʠʷ ʚʠʜʦʚ ʭʠʤʠʯʝʩʢʦʡ 

ʧʨʦʤʳʰʣʝʥʥʦʩʪʠ ʚ ʨʝʩʧʫʙʣʠʢʝ ʥʝ ʥʘʰʣʠ ʢʦʥʢʨʝʪʥʳʭ ʦʪʨʘʞʝʥʠʡ ʚ ɻʇʀʀʈ. ʊʘʢ, 

ʚ ɻʇʀʀʈ, ʧʨʝʜʫʩʤʦʪʨʝʥʥʳʝ ʚ ʢʘʯʝʩʪʚʝ ʧʨʠʦʨʠʪʝʪʥʳʭ ʥʘʧʨʘʚʣʝʥʠʡ ʘʛʨʦʭʠʤʠʷ, 

ʥʝʬʪʝʛʘʟʦʭʠʤʠʷ ʠ ʧʨʦʠʟʚʦʜʩʪʚʦ ʭʠʤʠʢʘʪʦʚ ʜʣʷ ʧʨʦʤʳʰʣʝʥʥʦʩʪʠ ʥʝ ʩʦʜʝʨʞʘʪ 

ʢʦʥʢʨʝʪʥʳʭ ʠʥʜʠʢʘʪʠʚʥʳʭ ʧʘʨʘʤʝʪʨʦʚ ʧʦ ʦʙʲʝʤʘʤ ʠʭ ʚʳʧʫʩʢʘ ʠ ʘʩʩʦʨʪʠʤʝʥʪʘ. 

ɺ ʩʚʦʶ ʦʯʝʨʝʜʴ ʦʪʩʫʪʩʪʚʫʝʪ ʚʟʘʠʤʦʩʚʷʟʴ ʮʝʣʝʚʳʭ ʠʥʜʠʢʘʪʦʨʦʚ ʩ ʟʘʜʘʯʘʤʠ ʠ 

ʤʝʨʦʧʨʠʷʪʠʷʤʠ ɻʇʀʀʈ. 

ʅʘ ʧʨʘʢʪʠʢʝ ʧʨʦʚʦʜʠʣʘʩʴ ʢʦʨʨʝʢʪʠʨʦʚʢʘ ʮʝʣʝʚʳʭ ʠʥʜʠʢʘʪʦʨʦʚ ɻʇʀʀʈ ʚ 

ʩʪʦʨʦʥʫ ʫʤʝʥʴʰʝʥʠʷ ʩ ʫʚʝʣʠʯʝʥʠʝʤ ʦʙʲʝʤʦʚ ʬʠʥʘʥʩʠʨʦʚʘʥʠʷ. ʇʦ ʦʮʝʥʢʘʤ 

ʉʯʝʪʥʦʛʦ ʢʦʤʠʪʝʪʘ ʧʨʠ ʠʟʤʝʥʝʥʠʷʭ ʜʦʣʞʥʳ ʫʪʦʯʥʷʪʴʩʷ ʠʥʩʪʨʫʤʝʥʪʳ 

ʜʦʩʪʠʞʝʥʠʷ ʮʝʣʝʡ, ʘ ʥʝ ʩʘʤʠ ʮʝʣʠ. ʉʣʦʞʠʚʰʘʷʩʷ ʩʠʪʫʘʮʠʷ ʩʚʠʜʝʪʝʣʴʩʪʚʫʝʪ ʦ 

ʥʝʢʘʯʝʩʪʚʝʥʥʦʤ ʧʣʘʥʠʨʦʚʘʥʠʠ ʮʝʣʝʚʳʭ ʠʥʜʠʢʘʪʦʨʦʚ ʧʨʠ ʨʘʟʨʘʙʦʪʢʝ ɻʇʀʀʈ6. 

ʅʘʙʣʶʜʘʝʪʩʷ ʝʞʝʛʦʜʥʦʝ ʠʟʤʝʥʝʥʠʝ ʦʙʲʝʤʘ ʬʠʥʘʥʩʠʨʦʚʘʥʠʷ ʤʝʨʦʧʨʠʷʪʠʡ, 

ʥʘʧʨʘʚʣʝʥʥʳʭ ʥʘ ʜʦʩʪʠʞʝʥʠʝ ʮʝʣʝʚʳʭ ʠʥʜʠʢʘʪʦʨʦʚ ʥʘ ʧʝʨʠʦʜ ʨʝʘʣʠʟʘʮʠʠ 

ɻʇʀʀʈ. ʇʨʠ ʵʪʦʤ, ʥʘʙʣʶʜʘʝʪʩʷ ʟʥʘʯʠʪʝʣʴʥʦʝ ʫʚʝʣʠʯʝʥʠʝ ʬʠʥʘʥʩʠʨʦʚʘʥʠʷ 

ʤʝʨʦʧʨʠʷʪʠʡ, ʥʘʧʨʘʚʣʝʥʥʳʭ ʥʘ ʜʦʩʪʠʞʝʥʠʝ ʮʝʣʝʚʦʛʦ ʠʥʜʠʢʘʪʦʨʘ ʧʦ 

ʧʨʦʠʟʚʦʜʠʪʝʣʴʥʦʩʪʠ ʪʨʫʜʘ, ʩ ʜʦʚʝʜʝʥʠʝʤ ʝʛʦ ʜʦʣʠ 2017 ʛʦʜʘ ʜʦ 25%, ʘ ʚ 2015 

ʛʦʜʫ ï 7,2%. ʆʜʥʘʢʦ, ʚ ʙʶʜʞʝʪʥʳʭ ʧʨʦʛʨʘʤʤʘʭ ʦʪʩʫʪʩʪʚʫʶʪ ʧʦʢʘʟʘʪʝʣʠ ʨʦʩʪʘ 

ʧʨʦʠʟʚʦʜʠʪʝʣʴʥʦʩʪʠ ʪʨʫʜʘ ʧʨʝʜʧʨʠʷʪʠʡ, ʧʦʣʫʯʠʚʰʠʭ ʛʦʩʫʜʘʨʩʪʚʝʥʥʫʶ 

ʧʦʜʜʝʨʞʢʫ.  

ɸʥʘʣʠʟ ʚʳʰʝʫʢʘʟʘʥʥʳʭ ʬʘʢʪʦʚ, ʧʨʦʚʝʜʝʥʥʳʡ ʥʘʤʠ, ʧʦʟʚʦʣʷʝʪ ʩʜʝʣʘʪʴ 

ʚʳʚʦʜ ʦ ʪʦʤ, ʯʪʦ ʚ ʨʝʩʧʫʙʣʠʢʝ ʮʝʣʠ ʠ ʮʝʣʝʚʳʝ ʠʥʜʠʢʘʪʦʨʳ ʚ ʩʪʨʘʪʝʛʠʯʝʩʢʠʭ 

ʜʦʢʫʤʝʥʪʘʭ ʤʝʞʜʫ ʩʦʙʦʡ ʥʝʜʦʩʪʘʪʦʯʥʦ ʚʟʘʠʤʦʩʚʷʟʘʥʳ, ʮʝʣʝʚʳʝ ʠʥʜʠʢʘʪʦʨʳ 

ʩʪʨʘʪʝʛʠʯʝʩʢʦʛʦ ʧʣʘʥʘ ʛʦʩʫʜʘʨʩʪʚʝʥʥʳʭ ʦʨʛʘʥʦʚ ʩʠʩʪʝʤʥʦ ʥʝ ʥʘʧʨʘʚʣʝʥʳ ʥʘ 

ʨʝʘʣʠʟʘʮʠʶ ʛʦʩʫʜʘʨʩʪʚʝʥʥʳʭ ʧʨʦʛʨʘʤʤ. ɺ ʩʚʦʶ ʦʯʝʨʝʜʴ, ʧʨʷʤʳʝ ʠ ʢʦʥʝʯʥʳʝ 

ʨʝʟʫʣʴʪʘʪʳ ʙʶʜʞʝʪʥʳʭ ʧʨʦʛʨʘʤʤ ʥʝ ʧʦʟʚʦʣʷʶʪ ʢʦʤʧʣʝʢʩʥʦ ʦʮʝʥʠʪʴ ʠʭ ʚʣʠʷʥʠʝ 

ʥʘ ʮʝʣʠ ʠ ʮʝʣʝʚʳʝ ʠʥʜʠʢʘʪʦʨʳ ʩʪʨʘʪʝʛʠʯʝʩʢʠʭ ʜʦʢʫʤʝʥʪʦʚ.  

ɸʥʘʣʦʛʠʯʥʘʷ ʢʘʨʪʠʥʘ ʥʘʙʣʶʜʘʝʪʩʷ ʧʦ ʛʦʩʫʜʘʨʩʪʚʝʥʥʦʡ ʧʨʦʛʨʘʤʤʝ ʨʘʟʚʠʪʠʷ 

ʦʙʨʘʟʦʚʘʥʠʷ ʠ ʥʘʫʢʠ, ʉʇʈʂ ʜʦ 2020 ʛʦʜʘ ʥʝ ʜʝʢʦʤʧʦʟʠʨʦʚʘʥ ʜʦ ʧʦʢʘʟʘʪʝʣʝʡ 

ʇʨʦʛʨʘʤʤʳ ʧʦ ʜʚʫʤ ʠʥʜʠʢʘʪʦʨʘʤ.  

ɺ 2017 ʛʦʜʫ ʉʯʝʪʥʳʤ ʢʦʤʠʪʝʪʦʤ ʧʨʦʚʝʜʝʥʘ ʦʮʝʥʢʘ ʚʟʘʠʤʦʩʚʷʟʠ ʮʝʣʠ ʠ 

ʮʝʣʝʚʳʭ ʠʥʜʠʢʘʪʦʨʦʚ ʉʪʨʘʪʝʛʠʯʝʩʢʦʛʦ ʧʣʘʥʘ ʮʝʥʪʨʘʣʴʥʳʭ ʛʦʩʫʜʘʨʩʪʚʝʥʥʳʭ 

 
6ɿʘʢʣʶʯʝʥʠʝ ʉʯʝʪʥʦʛʦ ʢʦʤʠʪʝʪʘ ʢ ʆʪʯʝʪʫ ʇʨʘʚʠʪʝʣʴʩʪʚʘ ʈʂ ʦʙ ʠʩʧʦʣʥʝʥʠʠ ʨʝʩʧʫʙʣʠʢʘʥʩʢʦʛʦ ʙʶʜʞʝʪʘ ʟʘ 2019 

ʛʦʜ. ɻ. ʅʫʨ-ʉʫʣʪʘʥ.2020 ʛʦʜ 
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ʦʨʛʘʥʦʚ ʩ ʮʝʣʷʤʠ ʠ ʮʝʣʝʚʳʤʠ ʠʥʜʠʢʘʪʦʨʘʤʠ ʧʦ 10 ʛʦʩʫʜʘʨʩʪʚʝʥʥʳʤ 

ʧʨʦʛʨʘʤʤʘʤ. ʈʝʟʫʣʴʪʘʪʳ ʠʭ ʧʦʜʪʚʝʨʞʜʘʶʪ ʚʳʰʝʫʢʘʟʘʥʥʳʝ ʚʳʚʦʜʳ. 

 ɺ ʟʘʢʣʶʯʝʥʠʠ ʉʯʝʪʥʦʛʦ ʢʦʤʠʪʝʪʘ ʢ ʆʪʯʝʪʫ ʇʨʘʚʠʪʝʣʴʩʪʚʘ ʦʙ ʠʩʧʦʣʥʝʥʠʠ 

ʨʝʩʧʫʙʣʠʢʘʥʩʢʦʛʦ ʙʶʜʞʝʪʘ ʟʘ 2019 ʛʦʜ ʧʨʦʚʝʜʝʥʘ ʦʮʝʥʢʘ ʵʬʬʝʢʪʠʚʥʦʩʪʠ 

ʨʝʘʣʠʟʘʮʠʠ 7 ʛʦʩʫʜʘʨʩʪʚʝʥʥʳʭ ʧʨʦʛʨʘʤʤ. 

        ʆʜʥʘʢʦ, ʨʝʟʫʣʴʪʘʪʳ ʵʬʬʝʢʪʠʚʥʦʩʪʠ ʨʝʘʣʠʟʘʮʠʠ ʵʪʠʭ ʛʦʩʫʜʘʨʩʪʚʝʥʥʳʭ 

ʧʨʦʛʨʘʤʤ, ʧʨʦʚʝʜʝʥʥʳʭ ʉʯʝʪʥʳʤ ʢʦʤʠʪʝʪʦʤ, ʥʝ ʫʯʠʪʳʚʘʝʪʩʷ ʧʨʠ ʦʮʝʥʢʝ 

ʵʬʬʝʢʪʠʚʥʦʩʪʠ ʜʝʷʪʝʣʴʥʦʩʪʠ ʄʠʥʠʩʪʝʨʩʪʚ ʟʜʨʘʚʦʦʭʨʘʥʝʥʠʷ, ʦʙʨʘʟʦʚʘʥʠʷ ʠ 

ʥʘʫʢʠ, ʥʘʮʠʦʥʘʣʴʥʦʡ ʵʢʦʥʦʤʠʢʠ ʠ ʜʨʫʛʠʭ. 

 ʊʘʢʠʤ ʦʙʨʘʟʦʤ, ʥʘ ʥʘʰ ʚʟʛʣʷʜ, ʚʦʟʥʠʢʘʝʪ ʦʙʲʝʢʪʠʚʥʘʷ ʥʝʦʙʭʦʜʠʤʦʩʪʴ 

ʦʮʝʥʢʠ ʚʟʘʠʤʦʩʚʷʟʠ ʮʝʣʝʡ ʠ ʮʝʣʝʚʳʭ ʠʥʜʠʢʘʪʦʨʦʚ ʩʪʨʘʪʝʛʠʯʝʩʢʠʭ ʧʣʘʥʦʚ 

ʛʦʩʫʜʘʨʩʪʚʝʥʥʳʭ ʦʨʛʘʥʦʚ ʩ ʮʝʣʷʤʠ ʠ ʮʝʣʝʚʳʤʠ ʠʥʜʠʢʘʪʦʨʘʤʠ ʜʦʢʫʤʝʥʪʦʚ 

ʩʠʩʪʝʤʳ ʛʦʩʫʜʘʨʩʪʚʝʥʥʦʛʦ ʧʣʘʥʠʨʦʚʘʥʠʷ, ʚ ʧʝʨʚʫʶ ʦʯʝʨʝʜʴ ʛʦʩʫʜʘʨʩʪʚʝʥʥʳʤʠ 

ʧʨʦʛʨʘʤʤʘʤʠ ʠ ʩʪʨʘʪʝʛʠʯʝʩʢʠʤ ʧʣʘʥʦʤ ʨʘʟʚʠʪʠʷ ʈʝʩʧʫʙʣʠʢʠ ʂʘʟʘʭʩʪʘʥ ʜʦ 2025 

ʛʦʜʘ. ʕʪʦ ʝʱʝ ʘʢʪʫʘʣʴʥʦ ʪʝʤ, ʯʪʦ ʩ 2021 ʛʦʜʘ ʚ ʩʠʩʪʝʤʝ ʛʦʩʫʜʘʨʩʪʚʝʥʥʦʛʦ 

ʧʣʘʥʠʨʦʚʘʥʠʷ ʟʥʘʯʠʪʝʣʴʥʘʷ ʨʦʣʴ ʙʫʜʝʪ ʦʪʚʝʜʝʥʘ ʩʪʨʘʪʝʛʠʯʝʩʢʦʤʫ ʧʣʘʥʠʨʦʚʘʥʠʶ 

ʠ ʨʝʘʣʠʟʘʮʠʠ ʥʘʮʠʦʥʘʣʴʥʳʭ ʧʨʦʝʢʪʦʚ. ʉʣʝʜʦʚʘʪʝʣʴʥʦ, ʚ ʄʝʪʦʜʠʢʝ ʦʮʝʥʢʠ 

ʜʦʩʪʠʞʝʥʠʷ ʮʝʣʝʡ ʜʦʣʞʝʥ ʙʳʪʴ ʙʣʦʢ ʧʦ ʦʮʝʥʢʝ ʚʟʘʠʤʦʩʚʷʟʠ ʩʪʨʘʪʝʛʠʯʝʩʢʠʭ 

ʧʣʘʥʦʚ ʮʝʥʪʨʘʣʴʥʳʭ ʛʦʩʫʜʘʨʩʪʚʝʥʥʳʭ ʦʨʛʘʥʦʚ ʩ ʮʝʣʷʤʠ ʠ ʮʝʣʝʚʳʤʠ 

ʠʥʜʠʢʘʪʦʨʘʤʠ ʩʪʨʘʪʝʛʠʯʝʩʢʠʭ ʜʦʢʫʤʝʥʪʦʚ. 

 ɸʥʘʣʠʟ ʦʮʝʥʢʠ ʜʝʷʪʝʣʴʥʦʩʪʠ ʮʝʥʪʨʘʣʴʥʳʭ ʛʦʩʫʜʘʨʩʪʚʝʥʥʳʭ ʦʨʛʘʥʦʚ, 

ʧʨʦʚʝʜʝʥʥʳʡ ʄʠʥʠʩʪʝʨʩʪʚʦʤ ʥʘʮʠʦʥʘʣʴʥʦʡ ʵʢʦʥʦʤʠʢʠ ʈʂ, ʧʦʢʘʟʳʚʘʝʪ, ʯʪʦ 

ʦʮʝʥʢʘ ʚ 2020 ʛʦʜʫ ʦʩʫʱʝʩʪʚʣʝʥʘ ʧʦ ʩʣʝʜʫʶʱʠʤ ʥʘʧʨʘʚʣʝʥʠʷʤ: 

1. ɼʦʩʪʠʞʝʥʠʝ ʮʝʣʝʡ ʩʪʨʘʪʝʛʠʯʝʩʢʦʛʦ ʧʣʘʥʘ. 

2. ʕʬʬʝʢʪʠʚʥʦʩʪʴ ʠʩʧʦʣʥʝʥʠʷ ʙʶʜʞʝʪʥʳʭ ʧʨʦʛʨʘʤʤ ʚ ʜʦʩʪʠʞʝʥʠʠ ʮʝʣʠ 
ʩʪʨʘʪʝʛʠʯʝʩʢʦʛʦ ʧʣʘʥʘ. 

3. ɺʟʘʠʤʦʩʚʷʟʴ ʮʝʣʠ ʩʪʨʘʪʝʛʠʯʝʩʢʦʛʦ ʧʣʘʥʘ ʩ ʙʶʜʞʝʪʥʳʤʠ ʧʨʦʛʨʘʤʤʘʤʠ. 

4. ʂʘʯʝʩʪʚʦ ʠ ʩʦʜʝʨʞʘʥʠʝ ʧʫʙʣʠʢʘʮʠʠ ɻʨʘʞʜʘʥʩʢʦʛʦ ʙʶʜʞʝʪʘ. 

ʇʨʠ ʵʪʦʤ, ʦʮʝʥʢʘ ʧʦ ʜʦʩʪʠʞʝʥʠʶ ʩʪʨʘʪʝʛʠʯʝʩʢʠʭ ʧʣʘʥʦʚ ʮʝʥʪʨʘʣʴʥʳʭ 

ʛʦʩʫʜʘʨʩʪʚʝʥʥʳʭ ʦʨʛʘʥʦʚ ʦʩʫʱʝʩʪʚʣʷʣʘʩʴ ʉʯʝʪʥʳʤ ʢʦʤʠʪʝʪʦʤ. 

ʆʮʝʥʢʘ ʵʬʬʝʢʪʠʚʥʦʩʪʠ ʧʦ ʢʨʠʪʝʨʠʷʤ çʕʬʬʝʢʪʠʚʥʦʩʪʴ ʠʩʧʦʣʥʝʥʠʷ 

ʙʶʜʞʝʪʥʳʭ ʧʨʦʛʨʘʤʤ ʚ ʜʦʩʪʠʞʝʥʠʠ ʮʝʣʠ ʩʪʨʘʪʝʛʠʯʝʩʢʦʛʦ ʧʣʘʥʘè, çɺʟʘʠʤʦʩʚʷʟʴ 

ʮʝʣʠ ʩʪʨʘʪʝʛʠʯʝʩʢʦʛʦ ʧʣʘʥʘ ʩ ʙʶʜʞʝʪʥʳʤʠ ʧʨʦʛʨʘʤʤʘʤʠè, çʂʘʯʝʩʪʚʦ ʠ 

ʩʦʜʝʨʞʘʥʠʝ ʧʫʙʣʠʢʘʮʠʠ ɻʨʘʞʜʘʥʩʢʦʛʦ ʙʶʜʞʝʪʘè ʦʩʫʱʝʩʪʚʣʷʝʪʩʷ 

ʫʧʦʣʥʦʤʦʯʝʥʥʳʤ ʦʨʛʘʥʦʤ ʧʦ ʠʩʧʦʣʥʝʥʠʶ ʙʶʜʞʝʪʘ. 

ɺ ʩʦʦʪʚʝʪʩʪʚʠʠ ʩ ʄʝʪʦʜʠʢʦʡ ʢ ʨʘʩʯʝʪʫ ʧʨʠʥʠʤʘʶʪʩʷ ʮʝʣʝʚʳʝ ʠʥʜʠʢʘʪʦʨʳ, 

ʧʦ ʢʦʪʦʨʳʤ ʥʘ ʤʦʤʝʥʪ ʧʨʦʚʝʜʝʥʠʷ ʦʮʝʥʢʠ ʙʳʣʠ ʦʧʫʙʣʠʢʦʚʘʥʳ ʜʘʥʥʳʝ ʟʘ 12 

ʤʝʩʷʮʝʚ. ʇʨʠ ʵʪʦʤ, ʥʝ ʧʨʠʥʠʤʘʶʪʩʷ ʢ ʨʘʩʯʝʪʫ ʠʥʜʠʢʘʪʦʨʳ ʧʣʘʥʦʚʳʝ ʠ 

ʬʘʢʪʠʯʝʩʢʠʝ ʟʥʘʯʝʥʠʷ ʢʦʪʦʨʳʭ ʨʘʚʥʦ 0. 

ɼʦʩʪʠʞʝʥʠʷ ʮʝʣʝʡ ʩʪʨʘʪʝʛʠʯʝʩʢʦʛʦ ʧʣʘʥʘ ʦʧʨʝʜʝʣʝʥ r ʧʫʪʝʤ ʨʘʩʯʝʪʘ 

ʢʦʵʬʬʠʮʠʝʥʪʘ ʜʦʩʪʠʞʝʥʠʷ ʮʝʣʝʡ, ʩʦʩʪʦʷʱʝʛʦ ʠʟ ʢʦʵʬʬʠʮʠʝʥʪʘ ʜʦʩʪʠʞʝʥʠʷ 

ʮʝʣʝʚʳʭ ʠʥʜʠʢʘʪʦʨʦʚ, ʘ ʪʘʢʞʝ ʪʘʢʠʭ ʬʘʢʪʦʨʦʚ ʢʘʢ ʧʝʨʝʚʳʧʦʣʥʝʥʠʝ 

ʬʘʢʪʠʯʝʩʢʦʛʦ ʟʥʘʯʝʥʠʷ ʠʥʜʠʢʘʪʦʨʘ ʦʪ ʧʣʘʥʦʚʦʛʦ ʥʘ 25% ʠ ʙʦʣʝʝ, ʘ ʪʘʢʞʝ ʬʘʢʪʘ 

ʢʦʨʨʝʢʪʠʨʦʚʦʢ ʧʣʘʥʦʚʳʭ ʟʥʘʯʝʥʠʡ ʠʥʜʠʢʘʪʦʨʦʚ ʚ ʩʪʦʨʦʥʫ ʩʥʠʞʝʥʠʷ ʠ 



21 

 

ʦʪʩʫʪʩʪʚʠʝ ʧʦʣʦʞʠʪʝʣʴʥʦʡ ʜʠʥʘʤʠʢʠ ʬʘʢʪʘ ʧʦ ʩʨʘʚʥʝʥʠʶ ʩ ʬʘʢʪʦʤ ʧʨʦʰʣʦʛʦ 

ʛʦʜʘ. 

ɺ ʄʝʪʦʜʠʢʝ ʫʩʪʘʥʦʚʣʝʥ ʥʦʚʳʡ ʢʦʨʨʝʢʪʠʨʫʶʱʠʡ ʢʦʵʬʬʠʮʠʝʥʪ ʚ ʯʘʩʪʠ 

ʧʝʨʝʚʳʧʦʣʥʝʥʠʷ ʬʘʢʪʠʯʝʩʢʦʛʦ ʟʥʘʯʝʥʠʷ ʠʥʜʠʢʘʪʦʨʘ. ɺ ʯʘʩʪʥʦʩʪʠ, ʩʦʛʣʘʩʥʦ 

ʄʝʪʦʜʠʢʝ, ʝʩʣʠ ʬʘʢʪ ʧʝʨʝʚʳʧʦʣʥʝʥʠʷ ʧʨʝʚʳʰʘʝʪ 100%, ʪʦ ʨʝʟʫʣʴʪʘʪ 

ʜʦʩʪʠʞʝʥʠʷ ʠʥʜʠʢʘʪʦʨʘ ʫʤʥʦʞʘʝʪʩʷ ʥʘ 0,8.  

ʇʦ ʠʪʦʛʘʤ ʦʧʝʨʘʮʠʦʥʥʦʡ ʦʮʝʥʢʠ ʟʘ 2019 ʛʦʜ ʩʨʝʜʥʷʷ ʦʮʝʥʢʘ ʮʝʥʪʨʘʣʴʥʳʭ 

ʛʦʩʫʜʘʨʩʪʚʝʥʥʳʭ ʦʨʛʘʥʦʚ ʧʦ ʜʦʩʪʠʞʝʥʠʶ ʮʝʣʠ ʩʪʨʘʪʝʛʠʯʝʩʢʦʛʦ ʧʣʘʥʘ ʩʦʩʪʘʚʠʣʘ 

91,81 ʙʘʣʣʘ (ʚ 2018 ʛʦʜʫ - 86,3 ʙʘʣʣʘ).  

ʅʘʠʚʳʩʰʫʶ ʦʮʝʥʢʫ ʧʦʣʫʯʠʣʦ ʄʕ ï 97,4 ʙʘʣʣʘ, ɸɻɼʉ- 96, 4 ʙʘʣʣʘ ʠ ʄʖ - 

96,0 ʙʘʣʣʘ. ʅʘʠʤʝʥʴʰʠʝ ʙʘʣʣʳ ʧʦ ʨʝʟʫʣʴʪʘʪʘʤ ʦʮʝʥʢʠ ʟʘʬʠʢʩʠʨʦʚʘʥʳ ʚ ʄʉʍ - 

86,45 ʙʘʣʣʘ, ʄʆʅ ï 80,9 ʙʘʣʣʘ ʠ ʄɿ ï 80,85 ʙʘʣʣʘ.  

ʋ ʄʉʍ, ʄʆʅ ʠ ʄɿ ʥʘʙʣʶʜʘʝʪʩʷ ʥʝʜʦʩʪʘʪʦʯʥʘʷ ʵʬʬʝʢʪʠʚʥʦʩʪʴ ʠʩʧʦʣʥʝʥʠʷ 

ʧʦ ʙʶʜʞʝʪʥʦʤʫ ʢʦʤʧʦʥʝʥʪʫ, ʘ ʪʘʢʞʝ ʥʠʟʢʠʡ ʫʨʦʚʝʥʴ ʩʦʦʪʚʝʪʩʪʚʠʷ ʪʨʝʙʦʚʘʥʠʷʤ 

ʧʦ ʨʘʟʤʝʱʝʥʠʶ ɻʨʘʞʜʘʥʩʢʦʛʦ ʙʶʜʞʝʪʘ, ʩ ʫʯʝʪʦʤ ʢʦʨʨʝʢʪʠʨʫʶʱʠʭ ʧʘʨʘʤʝʪʨʦʚ 

ʠ ʩʪʨʘʪʝʛʠʯʝʩʢʦʛʦ ʧʣʘʥʘ ʙʳʣʠ ʜʦʩʪʠʛʥʫʪʳ ʯʘʩʪʠʯʥʦ. ʂʨʦʤʝ ʪʦʛʦ, ʧʨʦʠʟʚʝʜʝʥʳ 

ʚʳʯʝʪʳ ʰʪʨʘʬʥʳʭ ʙʘʣʣʦʚ ʟʘ ʧʨʝʜʦʩʪʘʚʣʝʥʠʝ ʥʝʜʦʩʪʦʚʝʨʥʦʡ ʦʪʯʝʪʥʦʡ 

ʠʥʬʦʨʤʘʮʠʠ. 

ɸʥʘʣʠʟ ʜʦʩʪʠʞʝʥʠʷ ʮʝʣʝʡ ʩʪʨʘʪʝʛʠʯʝʩʢʠʭ ʧʣʘʥʦʚ ʠ ʵʬʬʝʢʪʠʚʥʦʩʪʴ 

ʨʝʘʣʠʟʘʮʠʠ ʙʶʜʞʝʪʥʳʭ ʧʨʦʛʨʘʤʤ ʧʦʢʘʟʳʚʘʝʪ, ʯʪʦ ʚ 2019 ʛʦʜʫ ʦʪʤʝʯʘʝʪʩʷ 

ʫʤʝʥʴʰʝʥʠʝ ʢʦʣʠʯʝʩʪʚʘ ʮʝʣʝʡ 16 ʮʝʥʪʨʘʣʴʥʳʭ ʛʦʩʫʜʘʨʩʪʚʝʥʥʳʭ ʦʨʛʘʥʦʚ ʜʦ 71. 

ʂ ʧʨʠʤʝʨʫ, ʚ 2018 ʛʦʜʫ ʠʭ ʢʦʣʠʯʝʩʪʚʦ ʩʦʩʪʘʚʠʣʦ 867. 

ʀʟ 71 ʮʝʣʠ ʙʝʟ ʫʯʝʪʘ ʙʶʜʞʝʪʥʦʛʦ ʢʦʤʧʦʥʝʥʪʘ ʧʦʣʥʦʩʪʴʶ ʜʦʩʪʠʛʥʫʪʳ 49 

ʮʝʣʝʡ (69%) ʩ ʫʯʝʪʦʤ ʙʶʜʞʝʪʘ ʠ ʢʦʨʨʝʢʪʠʨʫʶʱʠʭ ʧʘʨʘʤʝʪʨʦʚ ʧʦʣʥʦʩʪʴʶ 

ʜʦʩʪʠʛʥʫʪʳ 23 ʮʝʣʠ (32,4). ɼʣʷ ʩʨʘʚʥʝʥʠʷ ʚ 2018 ʛʦʜʫ ʙʝʟ ʫʯʝʪʘ ʙʶʜʞʝʪʘ 

ʧʦʣʥʦʩʪʴʶ ʜʦʩʪʠʛʥʫʪʳ 68,6 %, ʩ ʫʯʝʪʦʤ ʙʶʜʞʝʪʘ - 19,8% ʠʣʠ 17 ʠʟ 86 ʮʝʣʝʡ8.  

ʆʜʥʦʡ ʠʟ ʢʣʶʯʝʚʳʭ ʧʨʠʯʠʥ ʥʝ ʜʦʩʪʠʞʝʥʠʷ ʮʝʣʝʡ ʷʚʣʷʝʪʩʷ ʯʘʩʪʠʯʥʦʝ 

ʠʩʧʦʣʥʝʥʠʝ ʮʝʣʝʚʳʭ ʠʥʜʠʢʘʪʦʨʦʚ, ʘ ʪʘʢʞʝ ʧʨʠʤʝʥʝʥʠʝ ʢʦʨʨʝʢʪʠʨʫʶʱʠʭ 

ʧʘʨʘʤʝʪʨʦʚ ʚ ʩʚʷʟʠ ʩ ʥʘʣʠʯʠʝʤ ʜʝʬʝʢʪʦʚ ʧʝʨʝʚʳʧʦʣʥʝʥʠʷ ʧʣʘʥʦʚʳʭ ʟʥʘʯʝʥʠʡ 

ʮʝʣʝʚʳʭ, ʢʦʨʨʝʢʪʠʨʦʚʢʘ ʧʣʘʥʦʚʳʭ ʠʭ ʟʥʘʯʝʥʠʡ ʚ ʩʪʦʨʦʥʫ ʩʥʠʞʝʥʠʷ ʠ ʦʪʩʫʪʩʪʚʠʷ 

ʧʦʣʦʞʠʪʝʣʴʥʦʡ ʧʦ ʩʨʘʚʥʝʥʠʶ ʩ ʧʨʦʰʣʳʤ ʧʝʨʠʦʜʦʤ9. 

ʇʦ ʨʝʟʫʣʴʪʘʪʘʤ ʦʮʝʥʢʠ ʫʩʪʘʥʦʚʣʝʥʦ, ʯʪʦ ʚ 2019 ʛʦʜʫ ʠʟ 342 ʮʝʣʝʚʦʛʦ 

ʠʥʜʠʢʘʪʦʨʘ ʧʦʣʥʦʩʪʴʶ ʜʦʩʪʠʛʥʫʪʦ 256 (74,5%), ʯʘʩʪʠʯʥʦ ʜʦʩʪʠʛʥʫʪʦ ï 41 

(11,99%), ʥʝ ʜʦʩʪʠʛʥʫʪʦ ï 2 (0,58%), ʥʝ ʚʟʷʪʳ ʚ ʨʘʩʯʝʪ - 42 (12,58%). 

ɺ ʨʝʩʧʫʙʣʠʢʝ ʫʜʝʣʴʥʳʡ ʚʝʩ ʥʝ ʚʟʷʪʳʭ ʚ ʨʘʩʯʝʪ ʮʝʣʝʚʳʭ ʠʥʜʠʢʘʪʦʨʦʚ ʧʨʠ 

ʦʮʝʥʢʝ ʵʬʬʝʢʪʠʚʥʦʩʪʠ ʦʩʪʘʝʪʩʷ ʚʳʩʦʢʠʤ. ɺ 2019 ʛʦʜʫ ʄʅʕ ʠʟ 25 ʮʝʣʝʚʳʭ 

ʠʥʜʠʢʘʪʦʨʦʚ ʥʝ ʚʟʷʪʳ ʚ ʨʘʩʯʝʪ ʦʮʝʥʢʠ 11 ʠʥʜʠʢʘʪʦʨʦʚ ʠʣʠ 44%. ʉʣʝʜʦʚʘʪʝʣʴʥʦ, 

ʦʮʝʥʢʘ ʜʝʷʪʝʣʴʥʦʩʪʠ ʄʅʕ ʧʨʦʚʝʜʝʥʘ ʪʦʣʴʢʦ ʧʦ 14 ʠʥʜʠʢʘʪʦʨʘʤ ʠ ʜʦʩʪʠʞʝʥʠʝ 

ʮʝʣʠ ʦʮʝʥʝʥʦ ʥʘ ʙʦʣʝʝ ʯʝʤ 90 ʙʘʣʣʦʚ. 

 
7ɸʥʘʣʠʟ ʨʝʟʫʣʴʪʘʪʦʚ ʦʮʝʥʢʠ ʵʬʬʝʢʪʠʚʥʦʩʪʠ ʜʝʷʪʝʣʴʥʦʩʪʠ ʛʦʩʫʜʘʨʩʪʚʝʥʥʳʭ ʦʨʛʘʥʦʚ ʟʘ 2019 ʛʦʜ ʚ ʨʘʟʨʝʟʝ ʙʣʦʢʦʚ 

ʦʮʝʥʢʠ. ʊʆʆ çʎʝʥʪʨ ʠʩʩʣʝʜʦʚʘʥʠʡ ʘʥʘʣʠʟ ʠ ʦʮʝʥʢʠ ʵʬʬʝʢʪʠʚʥʦʩʪʠè ʉʯʝʪʥʳʡ ʢʦʤʠʪʝʪ. ɻ. ʅʫʨ-ʉʫʣʪʘʥ. 2020 ʛʦʜ. 
8ɸʥʘʣʠʟ ʨʝʟʫʣʴʪʘʪʦʚ ʦʮʝʥʢʠ ʵʬʬʝʢʪʠʚʥʦʩʪʠ ʜʝʷʪʝʣʴʥʦʩʪʠ ʛʦʩʫʜʘʨʩʪʚʝʥʥʳʭ ʦʨʛʘʥʦʚ ʟʘ 2019 ʛʦʜ ʚ ʨʘʟʨʝʟʝ ʙʣʦʢʦʚ 

ʦʮʝʥʢʠ. ʊʆʆ çʎʝʥʪʨ ʠʩʩʣʝʜʦʚʘʥʠʡ ʘʥʘʣʠʟ ʠ ʦʮʝʥʢʠ ʵʬʬʝʢʪʠʚʥʦʩʪʠè ʉʯʝʪʥʳʡ ʢʦʤʠʪʝʪ. ɻ. ʅʫʨ-ʉʫʣʪʘʥ. 2020 ʛʦʜ. 
9ɸʥʘʣʠʟ ʨʝʟʫʣʴʪʘʪʦʚ ʦʮʝʥʢʠ ʵʬʬʝʢʪʠʚʥʦʩʪʠ ʜʝʷʪʝʣʴʥʦʩʪʠ ʛʦʩʫʜʘʨʩʪʚʝʥʥʳʭ ʦʨʛʘʥʦʚ ʟʘ 2019 ʛʦʜ ʚ ʨʘʟʨʝʟʝ ʙʣʦʢʦʚ 

ʦʮʝʥʢʠ. ʊʆʆ çʎʝʥʪʨ ʠʩʩʣʝʜʦʚʘʥʠʡ ʘʥʘʣʠʟ ʠ ʦʮʝʥʢʠ ʵʬʬʝʢʪʠʚʥʦʩʪʠè ʉʯʝʪʥʳʡ ʢʦʤʠʪʝʪ. ɻ. ʅʫʨ-ʉʫʣʪʘʥ. 2020 ʛʦʜ. 
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ʆʮʝʥʢʘ ʵʬʬʝʢʪʠʚʥʦʩʪʠ ʠʩʧʦʣʥʝʥʠʷ ʙʶʜʞʝʪʥʳʭ ʧʨʦʛʨʘʤʤ ʚ ʜʦʩʪʠʞʝʥʠʠ 

ʮʝʣʝʡ ʩʪʨʘʪʝʛʠʯʝʩʢʦʛʦ ʧʣʘʥʘ ʧʦʢʘʟʳʚʘʝʪ, ʯʪʦ ʧʦ ʧʦʢʘʟʘʪʝʣʶ ʫʪʦʯʥʷʝʪʩʷ 

ʧʦʣʦʞʠʪʝʣʴʥʘʷ ʪʝʥʜʝʥʮʠʷ: ʫʨʦʚʝʥʴ ʵʬʬʝʢʪʠʚʥʦʩʪʠ ʠʩʧʦʣʥʝʥʠʷ ʙʶʜʞʝʪʥʳʭ 

ʩʦʩʪʘʚʠʣʘ ʚ 2019 ʛʦʜʫ 97,56% (ʚ 2018 ʛʦʜʫ ï 96,08%). ʇʨʠ ʵʪʦʤ, ʩʨʝʜʥʝʝ ʟʥʘʯʝʥʠʝ 

ʢʦʵʬʬʠʮʠʝʥʪʘ ʵʬʬʝʢʪʠʚʥʦʩʪʠ ʠʩʧʦʣʥʝʥʠʷ ʧʦ 223 ʙʶʜʞʝʪʥʳʤ ʧʨʦʛʨʘʤʤʘʤ 

ʩʦʩʪʘʚʠʣʦ 0,97% ʧʨʦʪʠʚ 0,96% ʚ 2018 ʛʦʜʫ. ʉʨʝʜʥʝʝ ʟʥʘʯʝʥʠʝ ʜʦʩʪʠʞʝʥʠʷ 

ʧʨʷʤʳʭ ʠ ʢʦʥʝʯʥʳʭ ʨʝʟʫʣʴʪʘʪʦʚ ʙʶʜʞʝʪʥʳʭ ʧʨʦʛʨʘʤʤ ʩʦʩʪʘʚʠʣʦ 97,25% (ʚ 2018 

ʛʦʜʫ 96,07%). ʇʨʠ ʵʪʦʤ ʜʦʣʷ ʧʦʢʘʟʘʪʝʣʝʡ ʧʨʷʤʳʭ ʠ ʢʦʥʝʯʥʳʭ ʨʝʟʫʣʴʪʘʪʦʚ ʩ 

ʧʦʣʥʳʤ ʜʦʩʪʠʞʝʥʠʝʤ ʨʝʟʫʣʴʪʘʪʦʚ ʩʦʩʪʘʚʠʣʦ ʩʦʦʪʚʝʪʩʪʚʝʥʥʦ 93,48% (ʧʦ 947 ʠʟ 

1013) ʠ 84,38% (ʧʦ 308 ʠʟ 365). ʅʘ ʥʠʟʢʦʤ ʫʨʦʚʥʝ ʚʳʧʦʣʥʝʥʠʝ ʩʣʦʞʠʣʦʩʴ ʧʦ 4 

ʧʨʷʤʳʤ (ʄʊɿʅ, ʄʆʅ, ʄʂʉ ʠ ʄʉʍ) ʠ 4 ʢʦʥʝʯʥʳʤ ʨʝʟʫʣʴʪʘʪʘʤ (ʄʆʅ, ʄʀʆʈ ʠ 

ʄʉʍ). ʅʝ ʜʦʩʪʠʛʥʫʪʳ ʨʝʟʫʣʴʪʘʪʳ ʧʦ 10 ʧʨʷʤʳʤ ʨʝʟʫʣʴʪʘʪʘʤ (ʄʆʅ, ʄʊʉɿʅ, 

ʄʂʉ) ʠ 1 ʢʦʥʝʯʥʦʤʫ (ʄʀʀʈ) ʧʦʢʘʟʘʪʝʣʷʤ. ʆʪʩʫʪʩʪʚʫʶʪ ʧʦʢʘʟʘʪʝʣʠ ʧʦ 4 

ʧʨʷʤʳʤ ʨʝʟʫʣʴʪʘʪʘʤ10.  

ɺ ʩʚʦʶ ʦʯʝʨʝʜʴ, ʚ ʩʚʷʟʠ ʩ ʦʪʩʫʪʩʪʚʠʝʤ ʬʘʢʪʠʯʝʩʢʠʭ ʜʘʥʥʳʭ ʥʘ ʤʦʤʝʥʪ 

ʦʮʝʥʢʠ ʥʝ ʫʯʪʝʥ 21 ʧʦʢʘʟʘʪʝʣʴ ʢʦʥʝʯʥʦʛʦ ʨʝʟʫʣʴʪʘʪʘ (ʄʅʕ, ʄʊʀ, ʄʎʈʀɸʇ, 

ʄʀʆʈ, ʄʂʉ, ʄɿ)11. 

ʉʣʝʜʫʝʪ ʦʪʤʝʪʠʪʴ, ʯʪʦ ʚʣʠʷʥʠʝ ʜʦʩʪʠʞʝʥʠʷ ʧʨʷʤʳʭ ʠ ʢʦʥʝʯʥʳʭ ʨʝʟʫʣʴʪʘʪʦʚ 

ʥʘ ʵʬʬʝʢʪʠʚʥʦʩʪʴ ʠʩʧʦʣʥʝʥʠʷ ʙʶʜʞʝʪʥʳʭ ʧʨʦʛʨʘʤʤ ʦʪʣʠʯʘʝʪʩʷ. ʇʦʵʪʦʤʫ 

ʥʝʦʙʭʦʜʠʤʦ ʚ ʄʝʪʦʜʠʢʝ ʧʨʝʜʫʩʤʦʪʨʝʪʴ ʢʨʠʪʝʨʠʡ ʵʬʬʝʢʪʠʚʥʦʩʪʠ ʠʩʧʦʣʥʝʥʠʷ 

ʪʝʢʫʱʠʭ ʙʶʜʞʝʪʥʳʭ ʧʨʦʛʨʘʤʤ ʠ ʙʶʜʞʝʪʥʳʭ ʧʨʦʛʨʘʤʤ ʨʘʟʚʠʪʠʷ ʚ ʦʪʜʝʣʴʥʦʩʪʠ. 

ʕʪʦ ʧʦʟʚʦʣʷʝʪ ʙʦʣʝʝ ʵʬʬʝʢʪʠʚʥʦ ʦʮʝʥʠʪʴ ʚʣʠʷʥʠʷ ʙʶʜʞʝʪʥʳʭ ʧʨʦʛʨʘʤʤ ʥʘ 

ʜʦʩʪʠʞʝʥʠʝ ʮʝʣʝʡ ʠ ʮʝʣʝʚʳʭ ʠʥʜʠʢʘʪʦʨʦʚ ʩʪʨʘʪʝʛʠʯʝʩʢʠʭ ʧʣʘʥʦʚ 

ʛʦʩʫʜʘʨʩʪʚʝʥʥʳʭ ʦʨʛʘʥʦʚ. 

 ɸʥʘʣʠʟ ʚʟʘʠʤʦʩʚʷʟʠ ʮʝʣʝʡ ʩ ʵʬʬʝʢʪʠʚʥʦʩʪʴʶ ʨʝʘʣʠʟʘʮʠʠ ʙʶʜʞʝʪʥʳʭ 

ʧʨʦʛʨʘʤʤ ʧʦʢʘʟʳʚʘʝʪ, ʯʪʦ ʢʦʵʬʬʠʮʠʝʥʪ ʚʟʘʠʤʦʩʚʷʟʠ ʮʝʣʠ ʩʪʨʘʪʝʛʠʯʝʩʢʦʛʦ ʧʣʘʥʘ 

ʩ ʙʶʜʞʝʪʥʳʤʠ ʧʨʦʛʨʘʤʤʘʤʠ ʦʧʨʝʜʝʣʷʝʪʩʷ ʵʢʩʧʝʨʪʥʳʤ ʧʫʪʝʤ ʧʨʠ ʘʥʘʣʠʟʝ 

ʢʘʞʜʦʡ ʙʶʜʞʝʪʥʦʡ ʧʨʦʛʨʘʤʤʳ ʠ ʝʛʦ ʧʦʢʘʟʘʪʝʣʝʡ ʥʘ ʚʟʘʠʤʦʩʚʷʟʴ ʠ ʩʦʦʪʚʝʪʩʪʚʠʝ 

ʩ ʮʝʣʴʶ ʠ ʮʝʣʝʚʳʤʠ ʠʥʜʠʢʘʪʦʨʘʤʠ. ʇʦ ʜʘʥʥʦʤʫ ʢʨʠʪʝʨʠʶ ʥʘʙʣʶʜʘʝʪʩʷ 

ʧʦʣʦʞʠʪʝʣʴʥʘʷ ʝʞʝʛʦʜʥʘʷ ʜʠʥʘʤʠʢʘ (ʚ 2019 ʛʦʜʫ ï 0,98%, ʚ 2018 ʛʦʜʫ ï 0,91%, ʚ 

2017 ʛʦʜʫ ï 0,86%). 

ɺ 2019 ʛʦʜʫ ʧʦ 54 ʮʝʣʷʤ (76%) ʜʦʩʪʠʛʥʫʪʦ ʤʘʢʩʠʤʘʣʴʥʦʝ ʟʥʘʯʝʥʠʝ (1,0) 

ʢʦʵʬʬʠʮʠʝʥʪʘ ʚʟʘʠʤʦʩʚʷʟʠ (ʚ 2018 ʛʦʜʫ ï 63,2%). 

ɺʳʩʦʢʠʡ ʫʨʦʚʝʥʴ (0,99-1) ʚʟʘʠʤʦʩʚʷʟʠ ʮʝʣʝʡ ʩʪʨʘʪʝʛʠʯʝʩʢʦʛʦ ʧʣʘʥʘ ʩ 

ʧʦʢʘʟʘʪʝʣʷʤʠ ʧʨʷʤʳʭ ʠ ʢʦʥʝʯʥʳʭ ʨʝʟʫʣʴʪʘʪʦʚ ʙʶʜʞʝʪʥʳʭ ʧʨʦʛʨʘʤʤ 

ʟʘʬʠʢʩʠʨʦʚʘʥʳ ʫ 12 ʎɻʆ. ʇʦ ʄʊʀ, ʄʂʉ ʢʦʵʬʬʠʮʠʝʥʪ ʚʟʘʠʤʦʩʚʷʟʠ ʩʦʩʪʘʚʠʣ 

0,95 ʧʦ ʄʅʕ 0,94, ʪʦʛʜʘ ʢʘʢ ʧʦ ʄɿ ʢʦʵʬʬʠʮʠʝʥʪ ʨʘʚʝʥ 0,9012. 

ɸʥʘʣʠʟ ʢʘʯʝʩʪʚʘ ʠ ʩʦʜʝʨʞʘʥʠʷ ʧʫʙʣʠʢʘʮʠʡ ɻʨʘʞʜʘʥʩʢʦʛʦ ʙʶʜʞʝʪʘ 

ʧʦʢʘʟʳʚʘʝʪ, ʯʪʦ ʧʦ ʜʘʥʥʦʤʫ ʢʨʠʪʝʨʠʶ ʦʮʝʥʠʚʘʝʪʩʷ ʩʦʙʣʶʜʝʥʠʝ ʪʨʝʙʦʚʘʥʠʡ ʧʦ 

 
10ɸʥʘʣʠʟ ʨʝʟʫʣʴʪʘʪʦʚ ʦʮʝʥʢʠ ʵʬʬʝʢʪʠʚʥʦʩʪʠ ʜʝʷʪʝʣʴʥʦʩʪʠ ʛʦʩʫʜʘʨʩʪʚʝʥʥʳʭ ʦʨʛʘʥʦʚ ʟʘ 2019 ʛʦʜ ʚ ʨʘʟʨʝʟʝ ʙʣʦʢʦʚ 

ʦʮʝʥʢʠ. ʊʆʆ çʎʝʥʪʨ ʠʩʩʣʝʜʦʚʘʥʠʡ ʘʥʘʣʠʟ ʠ ʦʮʝʥʢʠ ʵʬʬʝʢʪʠʚʥʦʩʪʠè ʉʯʝʪʥʳʡ ʢʦʤʠʪʝʪ. ɻ. ʅʫʨ-ʉʫʣʪʘʥ. 2020 ʛʦʜ. 
11ɸʥʘʣʠʟ ʨʝʟʫʣʴʪʘʪʦʚ ʦʮʝʥʢʠ ʵʬʬʝʢʪʠʚʥʦʩʪʠ ʜʝʷʪʝʣʴʥʦʩʪʠ ʛʦʩʫʜʘʨʩʪʚʝʥʥʳʭ ʦʨʛʘʥʦʚ ʟʘ 2019 ʛʦʜ ʚ ʨʘʟʨʝʟʝ ʙʣʦʢʦʚ 

ʦʮʝʥʢʠ. ʊʆʆ çʎʝʥʪʨ ʠʩʩʣʝʜʦʚʘʥʠʡ ʘʥʘʣʠʟ ʠ ʦʮʝʥʢʠ ʵʬʬʝʢʪʠʚʥʦʩʪʠè ʉʯʝʪʥʳʡ ʢʦʤʠʪʝʪ. ɻ. ʅʫʨ-ʉʫʣʪʘʥ. 2020 ʛʦʜ. 
12ɸʥʘʣʠʟ ʨʝʟʫʣʴʪʘʪʦʚ ʦʮʝʥʢʠ ʵʬʬʝʢʪʠʚʥʦʩʪʠ ʜʝʷʪʝʣʴʥʦʩʪʠ ʛʦʩʫʜʘʨʩʪʚʝʥʥʳʭ ʦʨʛʘʥʦʚ ʟʘ 2019 ʛʦʜ ʚ ʨʘʟʨʝʟʝ ʙʣʦʢʦʚ 

ʦʮʝʥʢʠ. ʊʆʆ çʎʝʥʪʨ ʠʩʩʣʝʜʦʚʘʥʠʡ ʘʥʘʣʠʟ ʠ ʦʮʝʥʢʠ ʵʬʬʝʢʪʠʚʥʦʩʪʠè ʉʯʝʪʥʳʡ ʢʦʤʠʪʝʪ. ɻ. ʅʫʨ-ʉʫʣʪʘʥ. 2020 ʛʦʜ. 
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ʧʫʙʣʠʢʘʮʠʠ ʥʘ ʦʬʠʮʠʘʣʴʥʳʭ ʠʥʪʝʨʥʝʪ-ʨʝʩʫʨʩʘʭ ʛʦʩʫʜʘʨʩʪʚʝʥʥʳʭ ʦʨʛʘʥʦʚ 

ɻʨʘʞʜʘʥʩʢʦʛʦ ʙʶʜʞʝʪʘ ʚ ʮʝʣʷʭ ʠʥʬʦʨʤʠʨʦʚʘʥʠʷ ʦʙʱʝʩʪʚʘ ʦʙ ʠʩʧʦʣʥʝʥʠʠ 

ʚʳʜʝʣʝʥʥʳʭ ʙʶʜʞʝʪʥʳʭ ʩʨʝʜʩʪʚ ʠ ʬʦʨʤʠʨʦʚʘʥʠʷ ʫ ʥʘʩʝʣʝʥʠʷ 

ʟʘʠʥʪʝʨʝʩʦʚʘʥʥʦʩʪʠ ʚ ʙʶʜʞʝʪʥʦʤ ʧʨʦʮʝʩʩʝ. 

ʇʦʨʷʜʦʢ ʨʘʟʤʝʱʝʥʠʷ ɻʨʘʞʜʘʥʩʢʦʛʦ ʙʶʜʞʝʪʘ ʨʝʛʫʣʠʨʫʝʪʩʷ ʧʨʘʚʠʣʘʤʠ 

ʩʦʩʪʘʚʣʝʥʠʷ ʠ ʧʨʝʜʩʪʘʚʣʝʥʠʷ ɻʨʘʞʜʘʥʩʢʦʛʦ ʙʶʜʞʝʪʘ ʥʘ ʩʪʘʜʠʷʭ ʙʶʜʞʝʪʥʦʛʦ 

ʧʣʘʥʠʨʦʚʘʥʠʷ ʠ ʠʩʧʦʣʥʝʥʠʷ ʙʶʜʞʝʪʘ, ʫʪʚʝʨʞʜʝʥʥʳʭ ʧʨʠʢʘʟʦʤ ʄʠʥʠʩʪʨʘ 

ʬʠʥʘʥʩʦʚ ʈʂ ʦʪ 9 ʷʥʚʘʨʷ 2018 ʛʦʜʘ.  

ɸʥʘʣʠʟ ʠʥʪʝʨʥʝʪ-ʨʝʩʫʨʩʦʚ ʛʦʩʫʜʘʨʩʪʚʝʥʥʳʭ ʦʨʛʘʥʦʚ ʧʦʢʘʟʘʣ, ʯʪʦ 12 ʠʟ 16 

ʎɻʆ ʩʦʙʣʶʜʘʣʠ ʫʪʚʝʨʞʜʝʥʥʳʝ ʪʨʝʙʦʚʘʥʠʷ ʧʦ ʨʘʟʤʝʱʝʥʠʶ ɻʨʘʞʜʘʥʩʢʦʛʦ 

ʙʶʜʞʝʪʘ ʥʝ ʚ ʧʦʣʥʦʤ ʦʙʲʝʤʝ. ʊʘʢ, ʥʝ ʩʦʙʣʶʜʘʣʠʩʴ ʪʨʝʙʦʚʘʥʠʷ ʧʦ ʠʟʣʦʞʝʥʠʶ 

ʠʥʬʦʨʤʘʮʠʠ ʧʦ ɻʨʘʞʜʘʥʩʢʦʤʫ ʙʶʜʞʝʪʫ ʚ ʯʘʩʪʠ ʧʦʥʷʪʥʦʩʪʠ, ʜʦʩʪʫʧʥʦʩʪʠ ʠ 

ʬʦʨʤʝ ʩʦʜʝʨʞʘʥʠʷ. ʅʝ ʙʳʣʠ ʠʩʧʦʣʴʟʦʚʘʥʳ ʚʠʟʫʘʣʴʥʳʝ ʤʘʪʝʨʠʘʣʳ, ʥʝ 

ʩʦʙʣʶʜʘʣʠʩʴ ʫʩʪʘʥʦʚʣʝʥʥʳʝ ʩʨʦʢʠ ʨʘʟʤʝʱʝʥʠʷ ʠʥʬʦʨʤʘʮʠʠ ʧʦ ʙʶʜʞʝʪʫ, ʘ 

ʪʘʢʞʝ ʧʝʨʠʦʜʠʯʥʦʩʪʴ ʨʘʟʤʝʱʝʥʠʷ ʦʪʯʝʪʥʦʡ ʠʥʬʦʨʤʘʮʠʠ. ʂʨʦʤʝ ʪʦʛʦ, 

ʨʘʟʤʝʱʘʣʘʩʴ ʥʝ ʧʦʣʥʘʷ ʠʥʬʦʨʤʘʮʠʷ ʦ ʨʝʘʣʠʟʘʮʠʠ ʙʶʜʞʝʪʥʳʭ ʧʨʦʛʨʘʤʤ ʩ 

ʧʦʢʘʟʘʪʝʣʷʤʠ ʨʝʟʫʣʴʪʘʪʦʚ.  

ʇʦ ʦʮʝʥʢʘʤ ʉʯʝʪʥʦʛʦ ʢʦʤʠʪʝʪʘ ʩʨʝʜʥʠʡ ʫʨʦʚʝʥʴ ʩʦʦʪʚʝʪʩʪʚʠʷ 

ʫʪʚʝʨʞʜʝʥʥʳʤ ʢʨʠʪʝʨʠʷʤ ʦʪʤʝʯʝʥ ʪʦʣʴʢʦ ʧʦ ʪʨʝʤ ʮʝʥʪʨʘʣʴʥʳʤ 

ʛʦʩʫʜʘʨʩʪʚʝʥʥʳʤ ʦʨʛʘʥʘʤ (ʄʌ, ʄʕ ʠ ʄʅʕ), ʫʨʦʚʝʥʴ ʩʦʦʪʚʝʪʩʪʚʠʷ ʪʨʝʙʦʚʘʥʠʷʤ 

ʦʪ 70 ʜʦ 90% ʥʘʙʣʶʜʘʝʪʩʷ ʧʦ ʄʖ, ʄʀʀʈ, ʄʀʆʈ, ʄʕɻʇʈ, ʠ ʄʂʉ). ʇʦ 7 ʠʟ 16 

ʮʝʥʪʨʘʣʴʥʳʭ ʛʦʩʫʜʘʨʩʪʚʝʥʥʳʭ ʦʨʛʘʥʦʚ (ʄʆʅ, ʄʎʈʀɸʇ, ʄʊʀ, ʄɿ, ʄʊʉɿʅ, 

ʄʉʍ, ɸɻɼʉ) ʩʦʦʪʚʝʪʩʪʚʠʝ ʪʨʝʙʦʚʘʥʠʷʤ ʩʦʩʪʘʚʠʣʦ ʦʪ 20 ʜʦ 60%13. 

ʊʘʢʠʤ ʦʙʨʘʟʦʤ, ʧʨʦʚʝʜʝʥʥʳʡ ʘʥʘʣʠʟ ʜʝʡʩʪʚʫʶʱʝʛʦ ʧʦʜʭʦʜʘ ʠ ʤʝʪʦʜʠʢʠ 

ʦʮʝʥʢʠ ʜʝʷʪʝʣʴʥʦʩʪʠ ʎɻʆ ʧʦʟʚʦʣʠʣ ʚʳʷʚʠʪʴ ʨʷʜ ʩʠʩʪʝʤʥʳʭ ʧʨʦʙʣʝʤ ʚ 

ʜʦʩʪʠʞʝʥʠʠ ʩʪʨʘʪʝʛʠʯʝʩʢʠʭ ʮʝʣʝʡ ʠ ʧʦʢʘʟʘʪʝʣʝʡ ʵʬʬʝʢʪʠʚʥʦʩʪʠ ʙʶʜʞʝʪʥʳʭ 

ʧʨʦʛʨʘʤʤ.  

1. ɺ ʜʝʡʩʪʚʫʶʱʝʤ ʧʦʜʭʦʜʝ ʦʮʝʥʢʘ ʵʬʬʝʢʪʠʚʥʦʩʪʠ ʜʝʷʪʝʣʴʥʦʩʪʠ ʎɻʆ, 

ʦʩʫʱʝʩʪʚʣʷʝʪʩʷ ʥʘ ʦʩʥʦʚʝ ʦʧʨʝʜʝʣʝʥʠʷ ʵʬʬʝʢʪʠʚʥʦʩʪʠ ʠʩʧʦʣʥʝʥʠʷ ʙʶʜʞʝʪʥʳʭ 

ʧʨʦʛʨʘʤʤ ʠ ʜʦʩʪʠʞʝʥʠʷ ʮʝʣʝʡ, ʮʝʣʝʚʳʭ ʠʥʜʠʢʘʪʦʨʦʚ ʩʪʨʘʪʝʛʠʯʝʩʢʦʛʦ ʧʣʘʥʘ 

(ʜʚʫʭʫʨʦʚʥʝʚʳʡ ʧʦʜʭʦʜ). ɺ ʨʝʩʧʫʙʣʠʢʝ ʥʝ ʧʨʦʚʦʜʠʪʩʷ ʢʦʤʧʣʝʢʩʥʘʷ ʦʮʝʥʢʘ 

ʚʟʘʠʤʦʩʚʷʟʠ ʮʝʣʠ ʠ ʮʝʣʝʚʳʭ ʠʥʜʠʢʘʪʦʨʦʚ ʩʪʨʘʪʝʛʠʯʝʩʢʠʭ ʧʣʘʥʦʚ ʎɻʆ ʩ ʮʝʣʷʤʠ 

ʠ ʮʝʣʝʚʳʤʠ ʠʥʜʠʢʘʪʦʨʘʤʠ ʩʪʨʘʪʝʛʠʯʝʩʢʠʭ ʜʦʢʫʤʝʥʪʦʚ, ʫʢʘʟʘʥʥʳʭ ʚ ʉʠʩʪʝʤʝ 

ʛʦʩʫʜʘʨʩʪʚʝʥʥʦʛʦ ʧʣʘʥʠʨʦʚʘʥʠʷ. 

2.  ʇʨʦʜʦʣʞʘʶʪʩʷ ʬʘʢʪʳ ʥʝʜʦʩʪʘʪʦʯʥʦ ʦʙʦʩʥʦʚʘʥʥʦʛʦ ʦʧʨʝʜʝʣʝʥʠʷ 

ʮʝʣʝʚʳʭ ʠʥʜʠʢʘʪʦʨʦʚ ʚ ʩʪʨʘʪʝʛʠʯʝʩʢʠʭ ʧʣʘʥʘʭ ʎɻʆ. ɺ ʨʝʟʫʣʴʪʘʪʝ ʦʪʜʝʣʴʥʳʝ 

ʮʝʣʝʚʳʝ ʠʥʜʠʢʘʪʦʨʳ ʠʟ-ʟʘ ʦʪʩʫʪʩʪʚʠʷ ʬʘʢʪʠʯʝʩʢʠʭ ʜʘʥʥʳʭ ʧʦ ʥʠʤ ʟʘ ʦʪʯʝʪʥʳʡ 

ʛʦʜ ʥʝ ʫʯʠʪʳʚʘʶʪʩʷ ʚ ʦʮʝʥʢʝ ʜʦʩʪʠʞʝʥʠʷ ʮʝʣʝʡ ʩʪʨʘʪʝʛʠʯʝʩʢʦʛʦ ʧʣʘʥʘ ʎɻʆ. ɺ 

ʩʪʨʘʪʝʛʠʯʝʩʢʦʤ ʧʣʘʥʝ ʥʝʢʦʪʦʨʳʭ ʛʦʩʫʜʘʨʩʪʚʝʥʥʳʭ ʦʨʛʘʥʦʚ ʦʪʩʫʪʩʪʚʫʶʪ ʮʝʣʝʚʳʝ 

ʠʥʜʠʢʘʪʦʨʳ, ʭʘʨʘʢʪʝʨʠʟʫʶʱʠʝ ʢʦʤʧʣʝʢʩʥʦʝ ʨʘʟʚʠʪʠʝ ʦʪʨʘʩʣʠ ʠ 

ʦʙʝʩʧʝʯʠʚʘʶʱʠʝ ʨʝʰʝʥʠʝ ʦʩʥʦʚʥʳʭ ʧʨʦʙʣʝʤ ʵʢʦʥʦʤʠʢʠ, ʦʪʜʝʣʴʥʳʭ ʝʝ ʩʬʝʨ. 

 
13ɸʥʘʣʠʟ ʨʝʟʫʣʴʪʘʪʦʚ ʦʮʝʥʢʠ ʵʬʬʝʢʪʠʚʥʦʩʪʠ ʜʝʷʪʝʣʴʥʦʩʪʠ ʛʦʩʫʜʘʨʩʪʚʝʥʥʳʭ ʦʨʛʘʥʦʚ ʟʘ 2019 ʛʦʜ ʚ ʨʘʟʨʝʟʝ ʙʣʦʢʦʚ 

ʦʮʝʥʢʠ. ʊʆʆ çʎʝʥʪʨ ʠʩʩʣʝʜʦʚʘʥʠʡ ʘʥʘʣʠʟ ʠ ʦʮʝʥʢʠ ʵʬʬʝʢʪʠʚʥʦʩʪʠè ʉʯʝʪʥʳʡ ʢʦʤʠʪʝʪ. ʛ. ʅʫʨ-ʉʫʣʪʘʥ. 2020 ʛʦʜ. 
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3. ɸʜʤʠʥʠʩʪʨʘʪʦʨʳ ʙʶʜʞʝʪʥʳʭ ʧʨʦʛʨʘʤʤ ʥʝʜʦʩʪʘʪʦʯʥʦ ʦʙʦʩʥʦʚʘʥʦ 

ʦʧʨʝʜʝʣʷʶʪ ʧʨʷʤʳʝ ʠ ʢʦʥʝʯʥʳʝ ʨʝʟʫʣʴʪʘʪʳ ʧʦ ʪʝʢʫʱʠʤ ʙʶʜʞʝʪʥʳʤ ʧʨʦʛʨʘʤʤ 

ʠ ʙʶʜʞʝʪʥʳʤ ʧʨʦʛʨʘʤʤʘʤ ʨʘʟʚʠʪʠʷ. ɺ ʪʝʢʫʱʠʭ ʙʶʜʞʝʪʥʳʭ ʧʨʦʛʨʘʤʤʘʭ 

ʟʘʯʘʩʪʫʶ ʫʢʘʟʳʚʘʶʪʩʷ ʧʦʢʘʟʘʪʝʣʠ ʧʨʷʤʳʭ ʨʝʟʫʣʴʪʘʪʦʚ, ʥʝ ʩʚʷʟʘʥʥʳʭ ʩ ʮʝʣʷʤʠ 

ʩʪʨʘʪʝʛʠʯʝʩʢʦʛʦ ʧʣʘʥʘ ʛʦʩʫʜʘʨʩʪʚʝʥʥʦʛʦ ʦʨʛʘʥʘ. ʇʦ ʦʪʜʝʣʴʥʳʤ ʙʶʜʞʝʪʥʳʤ 

ʧʨʦʛʨʘʤʤʘʤ ʨʘʟʚʠʪʠʷ ʥʝ ʫʢʘʟʳʚʘʶʪʩʷ ʢʦʥʝʯʥʳʝ ʨʝʟʫʣʴʪʘʪʳ. ɺ ʨʝʟʫʣʴʪʘʪʝ ʥʝ 

ʫʯʠʪʳʚʘʝʪʩʷ ʚʣʠʷʥʠʝ ʵʪʠʭ ʙʶʜʞʝʪʥʳʭ ʧʨʦʛʨʘʤʤ ʥʘ ʜʦʩʪʠʞʝʥʠʝ ʮʝʣʝʡ ʠ ʮʝʣʝʚʳʭ 

ʠʥʜʠʢʘʪʦʨʦʚ ʩʪʨʘʪʝʛʠʯʝʩʢʦʛʦ ʧʣʘʥʘ ʎɻʆ. 

4. ɺ ʦʮʝʥʢʝ ʵʬʬʝʢʪʠʚʥʦʩʪʠ ʜʝʷʪʝʣʴʥʦʩʪʠ ʎɻʆ ʥʝ ʧʨʝʜʫʩʤʦʪʨʝʥ ʧʦʢʘʟʘʪʝʣʴ 
ʦʪʩʫʪʩʪʚʠʷ ʥʘʨʫʰʝʥʠʡ ʙʶʜʞʝʪʥʦʛʦ ʠ ʠʥʦʛʦ ʟʘʢʦʥʦʜʘʪʝʣʴʩʪʚʘ ʧʦ ʠʪʦʛʘʤ 

ʧʨʦʚʝʨʦʢ ʙʶʜʞʝʪʥʳʭ ʧʨʦʛʨʘʤʤ ʦʨʛʘʥʘʤʠ ʛʦʩʫʜʘʨʩʪʚʝʥʥʦʛʦ ʘʫʜʠʪʘ. ʆʪʩʫʪʩʪʚʠʝ 

ʵʪʦʛʦ ʧʦʢʘʟʘʪʝʣʷ ʥʝ ʧʦʟʚʦʣʷʝʪ ʢʦʤʧʣʝʢʩʥʦ ʦʮʝʥʠʪʴ ʵʬʬʝʢʪʠʚʥʦʩʪʴ ʠʩʧʦʣʥʝʥʠʷ 

ʙʶʜʞʝʪʥʳʭ ʧʨʦʛʨʘʤʤ.  

5. ʅʝ ʨʘʩʩʤʘʪʨʠʚʘʝʪʩʷ ʚʣʠʷʥʠʝ ʧʦʜʚʝʜʦʤʩʪʚʝʥʥʳʭ ʦʨʛʘʥʠʟʘʮʠʡ (ʊʆʆ, ɸʆ, 
ʈɻʇ) ʎɻʆ ʥʘ ʝʛʦ ʮʝʣʠ ʠ ʮʝʣʝʚʳʝ ʠʥʜʠʢʘʪʦʨʳ, ʫʢʘʟʘʥʥʳʭ ʚ ʩʪʨʘʪʝʛʠʯʝʩʢʦʤ ʧʣʘʥʝ. 

ʆʧʝʨʘʮʠʦʥʥʘʷ ʦʮʝʥʢʘ ʵʬʬʝʢʪʠʚʥʦʩʪʠ ʜʝʷʪʝʣʴʥʦʩʪʠ ʤʝʩʪʥʳʭ 

ʠʩʧʦʣʥʠʪʝʣʴʥʳʭ ʦʨʛʘʥʦʚ ʧʨʦʚʦʜʠʪʩʷ ʧʦ ʩʣʝʜʫʶʱʠʤ ʢʨʠʪʝʨʠʷʤ: 

1) ʜʦʩʪʠʞʝʥʠʝ ʮʝʣʝʡ ʧʨʦʛʨʘʤʤʳ ʨʘʟʚʠʪʠʷ ʪʝʨʨʠʪʦʨʠʠ; 

2) ʦʪʩʫʪʩʪʚʠʝ ʥʘʨʫʰʝʥʠʡ ʙʶʜʞʝʪʥʦʛʦ ʠ ʠʥʦʛʦ ʟʘʢʦʥʦʜʘʪʝʣʴʩʪʚʘ ʧʦ ʠʪʦʛʘʤ 

ʧʨʦʚʝʨʦʢ ʙʶʜʞʝʪʥʳʭ ʧʨʦʛʨʘʤʤ ʨʘʟʚʠʪʠʷ ʦʨʛʘʥʘʤʠ ʛʦʩʫʜʘʨʩʪʚʝʥʥʦʛʦ ʘʫʜʠʪʘ ʠ 

ʬʠʥʘʥʩʦʚʦʛʦ ʢʦʥʪʨʦʣʷ ʟʘ ʦʮʝʥʠʚʘʝʤʳʡ ʧʝʨʠʦʜ; 

3) ʜʦʩʪʠʞʝʥʠʝ ʧʨʷʤʳʭ ʨʝʟʫʣʴʪʘʪʦʚ ʙʶʜʞʝʪʥʳʭ ʧʨʦʛʨʘʤʤ ʨʘʟʚʠʪʠʷ; 

4) ʵʬʬʝʢʪʠʚʥʦʩʪʴ ʠʩʧʦʣʥʝʥʠʷ ʙʶʜʞʝʪʥʦʡ ʧʨʦʛʨʘʤʤʳ ʨʘʟʚʠʪʠʷ. 

ɸ ʩ ʪʝʢʫʱʝʛʦ ʛʦʜʘ ʩʦʛʣʘʩʥʦ ʩʦʚʤʝʩʪʥʦʤʫ ʥʦʨʤʘʪʠʚʥʦʤʫ ʧʦʩʪʘʥʦʚʣʝʥʠʶ 

ʉʯʝʪʥʦʛʦ ʢʦʤʠʪʝʪʘ ʠ ʧʨʠʢʘʟʫ ʇʝʨʚʦʛʦ ʟʘʤʝʩʪʠʪʝʣʷ ʇʨʝʤʴʝʨ-ʄʠʥʠʩʪʨʘ ʈʂ14 

ʜʦʧʦʣʥʠʪʝʣʴʥʦ ʦʮʝʥʠʚʘʶʪʩʷ ʧʦ ʩʣʝʜʫʶʱʠʤ ʢʨʠʪʝʨʠʷʤ: 

5) ʢʘʯʝʩʪʚʦ ʠ ʩʦʜʝʨʞʘʥʠʝ ʧʫʙʣʠʢʘʮʠʠ ɻʨʘʞʜʘʥʩʢʦʛʦ ʙʶʜʞʝʪʘ; 

6) ʠʩʧʦʣʴʟʦʚʘʥʠʝ ʥʦʚʳʭ ʧʨʘʢʪʠʢ ʙʶʜʞʝʪʠʨʦʚʘʥʠʷ (ʙʶʜʞʝʪ ʥʘʨʦʜʥʦʛʦ 

ʫʯʘʩʪʠʷ). 

ɿʘʢʣʶʯʝʥʠʷ ʦ ʨʝʟʫʣʴʪʘʪʘʭ ʦʧʝʨʘʮʠʦʥʥʦʡ ʦʮʝʥʢʠ ʧʦ ʙʣʦʢʫ ʜʦʩʪʠʞʝʥʠʷ 

ʮʝʣʝʡ ʤʝʩʪʥʳʭ ʠʩʧʦʣʥʠʪʝʣʴʥʳʭ ʦʨʛʘʥʦʚ ʬʦʨʤʠʨʫʶʪʩʷ ʧʦ ʬʦʨʤʝ, 

ʧʨʝʜʩʪʘʚʣʝʥʥʦʡ ʚ ʪʘʙʣʠʮʝ 1.2. 

ʊʘʙʣʠʮʘ 1.2 - ɹʘʣʣʳ ʢʨʠʪʝʨʠʝʚ ʠ ʧʦʢʘʟʘʪʝʣʝʡ 

 

ˉ ʅʘʠʤʝʥʦʚʘʥʠʝ ʢʨʠʪʝʨʠʷ/ʧʦʢʘʟʘʪʝʣʷ 
ɹʘʣʣ / 

ʢʦʵʬʬʠʮʠʝʥʪ 

1. 

ʆʪʩʫʪʩʪʚʠʝ ʥʘʨʫʰʝʥʠʡ ʙʶʜʞʝʪʥʦʛʦ ʠ ʠʥʦʛʦ ʟʘʢʦʥʦʜʘʪʝʣʴʩʪʚʘ ʧʦ ʠʪʦʛʘʤ ʧʨʦʚʝʨʦʢ 

ʙʶʜʞʝʪʥʳʭ ʧʨʦʛʨʘʤʤ ʨʘʟʚʠʪʠʷ ʦʨʛʘʥʘʤʠ ʛʦʩʫʜʘʨʩʪʚʝʥʥʦʛʦ ʘʫʜʠʪʘ ʠ ʬʠʥʘʥʩʦʚʦʛʦ 

ʢʦʥʪʨʦʣʷ ï 10 ʙʘʣʣʦʚ 

1.1 ʆʪʩʫʪʩʪʚʠʝ ʥʘʨʫʰʝʥʠʡ 8 

 
14ʉʦʚʤʝʩʪʥʦʝ ʥʦʨʤʘʪʠʚʥʦʝ ʧʦʩʪʘʥʦʚʣʝʥʠʝ ʉʯʝʪʥʦʛʦ ʢʦʤʠʪʝʪʘ ʧʦ ʢʦʥʪʨʦʣʶ ʟʘ ʠʩʧʦʣʥʝʥʠʝʤ ʨʝʩʧʫʙʣʠʢʘʥʩʢʦʛʦ 

ʙʶʜʞʝʪʘ ʦʪ 26 ʬʝʚʨʘʣʷ 2020 ʛʦʜʘ ˉ 1-ʅפ ʠ ʧʨʠʢʘʟ ʇʝʨʚʦʛʦ ʟʘʤʝʩʪʠʪʝʣʷ ʇʨʝʤʴʝʨ-ʄʠʥʠʩʪʨʘ ʈʂ ï ʄʠʥʠʩʪʨʘ 

ʬʠʥʘʥʩʦʚ ʈʂ ʦʪ 26 ʬʝʚʨʘʣʷ 2020 ʛʦʜʘ ˉ 201 
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1.2 

ʅʘʣʠʯʠʝ ʘʥʘʣʠʟʘ ʜʦʩʪʠʞʝʥʠʷ ʮʝʣʝʡ ʧʨʦʛʨʘʤʤ ʨʘʟʚʠʪʠʷ 

ʪʝʨʨʠʪʦʨʠʠ ʚʦ ʚʟʘʠʤʦʩʚʷʟʠ ʩ ʙʶʜʞʝʪʥʳʤʠ ʨʘʩʭʦʜʘʤʠ, 

ʧʨʦʚʝʜʝʥʥʦʛʦ ʩʣʫʞʙʦʡ ʚʥʫʪʨʝʥʥʝʛʦ ʘʫʜʠʪʘ 

2 

1.3 

ʆʪʩʫʪʩʪʚʠʝ ʘʥʘʣʠʟʘ ʜʦʩʪʠʞʝʥʠʷ ʮʝʣʝʡ ʧʨʦʛʨʘʤʤ ʨʘʟʚʠʪʠʷ 

ʪʝʨʨʠʪʦʨʠʠ ʚʦ ʚʟʘʠʤʦʩʚʷʟʠ ʩ ʙʶʜʞʝʪʥʳʤʠ ʨʘʩʭʦʜʘʤʠ, 

ʧʨʦʚʝʜʝʥʥʦʛʦ ʩʣʫʞʙʦʡ ʚʥʫʪʨʝʥʥʝʛʦ ʘʫʜʠʪʘ 

0 

1.4 
ʅʝ ʧʨʦʚʝʜʝʥʠʝ ʦʨʛʘʥʘʤʠ ʛʦʩʫʜʘʨʩʪʚʝʥʥʦʛʦ ʘʫʜʠʪʘ ʠ ʬʠʥʘʥʩʦʚʦʛʦ 

ʢʦʥʪʨʦʣʷ ʧʨʦʚʝʨʦʢ ʟʘ ʦʪʯʝʪʥʳʡ ʧʝʨʠʦʜ 
5 

1.5 

ʅʘʣʠʯʠʝ ʥʘʨʫʰʝʥʠʡ ʦʪ ʦʙʱʝʛʦ ʦʙʲʝʤʘ ʙʶʜʞʝʪʥʳʭ ʩʨʝʜʩʪʚ, ʦʭʚʘʯʝʥʥʳʭ ʘʫʜʠʪʦʤ (ʟʘ 

ʠʩʢʣʶʯʝʥʠʝʤ ʥʝ ʵʬʬʝʢʪʠʚʥʳʭ ʨʘʩʭʦʜʦʚ) ʚ ʩʦʦʪʚʝʪʩʪʚʠʠ ʩ ʂʣʘʩʩʠʬʠʢʘʪʦʨʦʤ 

ʥʘʨʫʰʝʥʠʡ, ʚʳʷʚʣʷʝʤʳʭ ʥʘ ʦʙʲʝʢʪʘʭ ʛʦʩʫʜʘʨʩʪʚʝʥʥʦʛʦ ʘʫʜʠʪʘ ʠ ʬʠʥʘʥʩʦʚʦʛʦ ʢʦʥʪʨʦʣʷ 

1.5.1 ʜʦ 5% 6 

1.5.2 5,1 ï 9,9% 3 

1.5.3 10,0 ï 14,9% 1 

1.5.4 ʙʦʣʝʝ 15% 0 

2. ʂʘʯʝʩʪʚʦ ʠ ʩʦʜʝʨʞʘʥʠʝ ʧʫʙʣʠʢʘʮʠʡ ɻʨʘʞʜʘʥʩʢʦʛʦ ʙʶʜʞʝʪʘ 2 

2.1. 
ʇʦʣʥʦʝ ʩʦʦʪʚʝʪʩʪʚʠʝ ʫʪʚʝʨʞʜʝʥʥʳʤ ʪʨʝʙʦʚʘʥʠʷʤ ʢʘʯʝʩʪʚʘ ʠ 

ʩʦʜʝʨʞʘʥʠʷ ʧʫʙʣʠʢʘʮʠʡ ɻʨʘʞʜʘʥʩʢʦʛʦ ʙʶʜʞʝʪʘ 
2 

2.2. 
ʉʦʦʪʚʝʪʩʪʚʠʝ ʫʪʚʝʨʞʜʝʥʥʳʤ ʪʨʝʙʦʚʘʥʠʷʤ ʢʘʯʝʩʪʚʘ ʠ ʩʦʜʝʨʞʘʥʠʷ 

ʧʫʙʣʠʢʘʮʠʡ ɻʨʘʞʜʘʥʩʢʦʛʦ ʙʶʜʞʝʪʘ ʜʦ 80% 
1 

2.3 
ʈʘʟʤʝʱʝʥʠʝ ʠʥʬʦʨʤʘʮʠʡ, ʩʦʦʪʚʝʪʩʪʚʫʶʱʝʡ ʪʨʝʙʦʚʘʥʠʷʤ 

ʧʫʙʣʠʢʘʮʠʡ ɻʨʘʞʜʘʥʩʢʦʛʦ ʙʶʜʞʝʪʘ ʥʠʞʝ 80% 
0 

3. 
ʀʩʧʦʣʴʟʦʚʘʥʠʝ ʥʦʚʳʭ ʧʨʘʢʪʠʢ ʙʶʜʞʝʪʠʨʦʚʘʥʠʷ (ʙʶʜʞʝʪ 

ʥʘʨʦʜʥʦʛʦ ʫʯʘʩʪʠʷ (ɹʅʋ), ʧʨʠʩʚʘʠʚʘʝʪʩʷ ʙʦʥʫʩʥʳʡ ʢʦʵʬʬʠʮʠʝʥʪ 
1,2 

3.1 ʈʘʩʧʨʝʜʝʣʝʥʠʝ ʤʝʩʪʥʦʛʦ ʙʶʜʞʝʪʘ ʜʦ 5% ʯʝʨʝʟ ɹʅʋ, ʢʦʵʬʬʠʮʠʝʥʪ 1,2 

3.2 ʈʘʩʧʨʝʜʝʣʝʥʠʝ ʤʝʩʪʥʦʛʦ ʙʶʜʞʝʪʘ ʜʦ 3% ʯʝʨʝʟ ɹʅʋ, ʢʦʵʬʬʠʮʠʝʥʪ 1,0 

 

ɺʳʩʦʢʘʷ ʩʪʝʧʝʥʴ ʵʬʬʝʢʪʠʚʥʦʩʪʠ ʜʝʷʪʝʣʴʥʦʩʪʠ ʦʮʝʥʠʚʘʝʤʦʛʦ 

ʛʦʩʫʜʘʨʩʪʚʝʥʥʦʛʦ ʦʨʛʘʥʘ ʩʦʦʪʚʝʪʩʪʚʫʝʪ ʧʦʢʘʟʘʪʝʣʶ ʦʮʝʥʢʠ ʦʪ 90 ʜʦ 100 ʙʘʣʣʦʚ, 

ʩʨʝʜʥʷʷ ʩʪʝʧʝʥʴ ï ʦʪ 70 ʜʦ 89,99 ʙʘʣʣʦʚ, ʥʠʟʢʘʷ ʩʪʝʧʝʥʴ ï ʦʪ 50 ʜʦ 69,99 ʙʘʣʣʦʚ. 

ʅʝʵʬʬʝʢʪʠʚʥʦʡ ʧʨʠʟʥʘʝʪʩʷ ʜʝʷʪʝʣʴʥʦʩʪʴ ʦʮʝʥʠʚʘʝʤʦʛʦ ʛʦʩʫʜʘʨʩʪʚʝʥʥʦʛʦ 

ʦʨʛʘʥʘ, ʥʘʙʨʘʚʰʝʛʦ ʧʦ ʨʝʟʫʣʴʪʘʪʘʤ ʦʮʝʥʢʠ ʤʝʥʝʝ 50 ʙʘʣʣʦʚ. 

 

 

1.3 ɸʥʘʣʠʟ ʤʝʞʜʫʥʘʨʦʜʥʦʛʦ ʦʧʳʪʘ  

 

ɺ ʤʠʨʦʚʦʡ ʧʨʘʢʪʠʢʝ ʨʘʟʨʘʙʦʪʘʥʳ ʨʘʟʣʠʯʥʳʝ ʤʦʜʝʣʠ ʦʮʝʥʢʠ ʵʬʬʝʢʪʠʚʥʦʩʪʠ 

ʜʝʷʪʝʣʴʥʦʩʪʠ ʛʦʩʫʜʘʨʩʪʚʝʥʥʳʭ ʦʨʛʘʥʦʚ. 

ʊʘʢ, ʀʥʩʪʠʪʫʪ ɺʩʝʤʠʨʥʦʛʦ ʙʘʥʢʘ (ɺɹ) ʨʝʛʫʣʷʨʥʦ ʧʨʦʚʦʜʠʪ ʘʥʘʣʠʟ ʢʘʯʝʩʪʚʘ 

ʠ ʵʬʬʝʢʪʠʚʥʦʩʪʠ ʛʦʩʫʜʘʨʩʪʚʝʥʥʦʛʦ ʫʧʨʘʚʣʝʥʠʷ ʚ ʩʪʨʘʥʘʭ ʤʠʨʘ. ɼʣʷ ʵʪʦʛʦ ʠʤ 

ʨʘʟʨʘʙʦʪʘʥʘ ʤʦʜʝʣʴ ʦʮʝʥʢʠ, ʚ ʢʦʪʦʨʦʡ ʢʘʯʝʩʪʚʦ ʛʦʩʫʜʘʨʩʪʚʝʥʥʦʛʦ ʫʧʨʘʚʣʝʥʠʷ 

ʦʮʝʥʠʚʘʝʪʩʷ ʧʦ ʰʝʩʪʠ ʠʥʜʝʢʩʘʤ (Worldwide Governance Indicators), ʦʪʨʘʞʘʶʱʠʤ 

ʨʘʟʣʠʯʥʳʝ ʧʘʨʘʤʝʪʨʳ ʛʦʩʫʜʘʨʩʪʚʝʥʥʦʛʦ ʫʧʨʘʚʣʝʥʠʷ. ɺ ʩʦʦʪʚʝʪʩʪʚʠʠ ʩ ʪʨʝʪʴʠʤ 
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ʠʥʜʝʢʩʦʤ ʦʮʝʥʢʠ (Government Effectiveness) ʵʬʬʝʢʪʠʚʥʦʩʪʴ ʩʠʩʪʝʤʳ 

ʛʦʩʫʜʘʨʩʪʚʝʥʥʦʛʦ ʫʧʨʘʚʣʝʥʠʷ ʦʮʝʥʠʚʘʝʪʩʷ ʧʦ ʥʝʩʢʦʣʴʢʠʤ ʧʦʢʘʟʘʪʝʣʷʤ15. 

ʊʘʙʣʠʮʘ 1.3 - ʇʦʢʘʟʘʪʝʣʴ çʕʬʬʝʢʪʠʚʥʦʩʪʴ ʜʝʷʪʝʣʴʥʦʩʪʠ ʇʨʘʚʠʪʝʣʴʩʪʚʘè ʚ 

ʝʞʝʛʦʜʥʦʤ ʠʩʩʣʝʜʦʚʘʥʠʠ ɺʩʝʤʠʨʥʦʛʦ ʙʘʥʢʘ çʀʥʜʠʢʘʪʦʨʳ ʛʦʩʫʜʘʨʩʪʚʝʥʥʦʛʦ 

ʫʧʨʘʚʣʝʥʠʷè (Worldwide Government Indicators)16 
 

ʉʪʨʘʥʘ 
2015 2016 2017 2018 2019 

ʆʂʋ* ʇʈ** ʆʂʋ ʇʈ ʆʂʋ ʇʈ ʆʂʋ ʇʈ ʆʂʋ ʇʈ 

ʉʠʥʛʘʧʫʨ 2,24 100,00 2,21 100,00 2,22 100,00 2,23 100,0 2,22 100,00 

ʅʦʨʚʝʛʠʷ 1,86 98,08 1,87 98,56 1,98 99,04 1,89 97,60 1,86 97,60 

ʂʘʥʘʜʘ 1,76 94,71 1,78 95,19 1,85 97,12 1,72 94,71 1,73 95,19 

ʅʦʚʘ ̫

ɿʝʣʘʥʜʠʷ 
1,88 98,56 1,84 97,60 1,77 95,19 1,67 93,75 1,67 94,23 

ʉʐɸ 1,46 89,90 1,48 91,35 1,55 92,79 1,58 92,31 1,49 91,35 

ɺʝʣʠʢʦʙʨ

ʠʪʘʥʠʷ 
1,74 94,23 1,60 92,79 1,41 90,38 1,34 87,98 1,44 90,38 

ʖʞʥʘʷ 

ʂʦʨʝʷ 
1,01 79,81 1,06 80,77 1,07 82,21 1,18 84,13 1,38 88,46 

ʕʩʪʦʥʠʷ 1,07 82,69 1,09 82,69 1,11 82,69 1,19 84,62 1,17 85,58 

ʃʘʪʚʠʷ 1,09 83,65 1,01 78,85 0,90 78,85 1,04 79,81 1,11 83,65 

ʄʘʣʘʡʟʠʷ 0,95 76,92 0,87 75,96 0,83 75,48 1,08 81,25 1,00 79,33 

ɻʨʫʟʠʷ 0,40 67,31 0,52 70,67 0,58 73,08 0,61 74,04 0,83 76,92 

ʈʦʩʩʠʷ -0,20 47,12 -0,20 44,71 -0,08 50,96 0,06 50,96 0,15 58,17 

ʂʘʟʘʭʩʪʘʥ -0,07 50,48 -0,07 50,96 0,01 52,88 0,02 54,33 0,12 57,69 

*ʆʮʝʥʢʘ ʢʦʨʧʦʨʘʪʠʚʥʦʛʦ ʫʧʨʘʚʣʝʥʠʷ (ʢʦʣʝʙʣʝʪʩʷ ʦʪ -2,5 (ʩʣʘʙʘʷ) ʜʦ 2,5 (ʩʠʣʴʥʘʷ) ʵʬʬʝʢʪʠʚʥʦʩʪʴ 

ʢʦʨʧʦʨʘʪʠʚʥʦʛʦ ʫʧʨʘʚʣʝʥʠʷ) 

**ʇʨʦʮʝʥʪʠʣʴʥʳʡ ʨʘʥʛ ʩʨʝʜʠ ʚʩʝʭ ʩʪʨʘʥ (ʦʪ 0 (ʩʘʤʳʡ ʥʠʟʢʠʡ) ʜʦ 100 (ʩʘʤʳʡ ʚʳʩʦʢʠʡ) ʨʘʥʛ) 

ʇʨʠʤʝʯʘʥʠʝ: ʩʦʩʪʘʚʣʝʥʘ ʘʚʪʦʨʘʤʠ 

 

ʂʘʢ ʚʠʜʥʦ ʠʟ ʪʘʙʣʠʮʳ 1.3, ʧʨʦʮʝʥʪʠʣʴʥʳʡ ʨʘʥʛ ʂʘʟʘʭʩʪʘʥʘ ʜʠʥʘʤʠʯʥʦ 

ʨʘʩʪʝʪ, ʟʘ ʘʥʘʣʠʟʠʨʫʝʤʳʡ ʧʝʨʠʦʜ ʦʥ ʚʳʨʦʩ ʩ 50,48 ʜʦ 57,69. ʉʦʛʣʘʩʥʦ 

ʠʩʩʣʝʜʦʚʘʥʠʶ, ʵʬʬʝʢʪʠʚʥʦʩʪʴ ʜʝʷʪʝʣʴʥʦʩʪʠ ʇʨʘʚʠʪʝʣʴʩʪʚʘ ʈʂ ʫʣʫʯʰʠʣʘʩʴ ʟʘ 

ʩʯʝʪ ʧʦʚʳʰʝʥʠʷ ʧʦʢʘʟʘʪʝʣʝʡ ʚ ʦʙʣʘʩʪʠ ʢʘʯʝʩʪʚʘ ʨʘʙʦʪʳ ʛʦʩʫʜʘʨʩʪʚʝʥʥʦʛʦ 

ʘʧʧʘʨʘʪʘ ʠ ʩʪʘʙʠʣʴʥʦʩʪʠ ʚ ʧʦʣʠʪʠʯʝʩʢʦʤ ʠ ʵʢʦʥʦʤʠʯʝʩʢʦʤ ʢʫʨʩʝ, ʘ ʪʘʢʞʝ ʚ 

ʫʨʦʚʥʝ ʫʜʦʚʣʝʪʚʦʨʝʥʥʦʩʪʠ ʥʘʩʝʣʝʥʠʷ ʦʢʘʟʘʥʠʝʤ ʙʘʟʦʚʳʭ ʛʦʩʫʜʘʨʩʪʚʝʥʥʳʭ 

 
15 ɸʣʠʝʚʘ ʉ, ʎʝʥʪʨ ʦʮʝʥʢʠ ʵʬʬʝʢʪʠʚʥʦʩʪʠ ʜʝʷʪʝʣʴʥʦʩʪʠ ʛʦʩʫʜʘʨʩʪʚʝʥʥʳʭ ʦʨʛʘʥʦʚ ʧʨʠ ɸʆ çʀʥʩʪʠʪʫʪ 
ʵʢʦʥʦʤʠʯʝʩʢʠʭ ʠʩʩʣʝʜʦʚʘʥʠʡè ʄʅʕ ʈʂ. ʆʮʝʥʢʘ ʵʬʬʝʢʪʠʚʥʦʩʪʠ ʜʝʷʪʝʣʴʥʦʩʪʠ ʛʦʩʫʜʘʨʩʪʚʝʥʥʳʭ ʦʨʛʘʥʦʚ 

ʈʝʩʧʫʙʣʠʢʠ ʂʘʟʘʭʩʪʘʥ ʧʦ ʫʧʨʘʚʣʝʥʠʶ ʧʝʨʩʦʥʘʣʦʤ. ɸʩʪʘʥʘ, 2017. 
16http://info.worldbank.org/governance/wgi/#home 
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ʫʩʣʫʛ17. ʅʝʩʤʦʪʨʷ ʥʘ ʧʦʣʦʞʠʪʝʣʴʥʫʶ ʪʝʥʜʝʥʮʠʶ, ʂʘʟʘʭʩʪʘʥʫ ʥʝʦʙʭʦʜʠʤʦ 

ʠʟʫʯʠʪʴ ʠ ʧʝʨʝʥʷʪʴ ʦʧʳʪ ʟʘʨʫʙʝʞʥʳʭ ʩʪʨʘʥ ʵʬʬʝʢʪʠʚʥʦʩʪʴ ʜʝʷʪʝʣʴʥʦʩʪʠ 

ʇʨʘʚʠʪʝʣʴʩʪʚʘ ʢʦʪʦʨʳʭ ʥʘʤʥʦʛʦ ʚʳʰʝ, ʯʝʤ ʫ ʥʘʩ.  

ɼʣʷ ʥʘʩ, ʚ ʨʘʤʢʘʭ ʥʘʰʝʛʦ ʠʩʩʣʝʜʦʚʘʥʠʷ, ʥʘʠʙʦʣʴʰʠʡ ʠʥʪʝʨʝʩ ʧʨʝʜʩʪʘʚʠʣʠ 

ʪʝ ʩʪʨʘʥʳ, ʛʜʝ ʭʦʨʦʰʦ ʨʘʟʚʠʪʘ ʤʝʪʦʜʠʢʘ ʦʮʝʥʢʠ ʵʬʬʝʢʪʠʚʥʦʩʪʠ ʜʝʷʪʝʣʴʥʦʩʪʠ 

ʛʦʩʫʜʘʨʩʪʚʝʥʥʳʭ ʦʨʛʘʥʦʚ ʚ ʩʬʝʨʝ ʩʪʨʘʪʝʛʠʯʝʩʢʦʛʦ ʧʣʘʥʠʨʦʚʘʥʠʷ, ʜʦʩʪʠʞʝʥʠʷ 

ʮʝʣʝʡ ʠ ʨʝʟʫʣʴʪʘʪʦʚ ʛʦʩʫʜʘʨʩʪʚʝʥʥʳʭ ʧʨʦʛʨʘʤʤ.  

ʅʦʨʚʝʛʠʷ. ʄʝʪʦʜʦʣʦʛʠʷ ʆʮʝʥʢʠ ʦʩʥʦʚʘʥʘ ʥʘ çʠʥʪʝʨʤʫʥʠʮʠʧʘʣʴʥʦʤ 

ʙʝʥʯʤʘʨʢʠʥʛʝè ʠ ʥʘʧʨʘʚʣʝʥʘ ʥʘ ʦʮʝʥʢʫ ʵʬʬʝʢʪʠʚʥʦʩʪʠ ʤʫʥʠʮʠʧʘʣʠʪʝʪʦʚ. 

çʄʫʥʠʮʠʧʘʣʴʥʘʷ ʩʝʪʴ ʠʥʥʦʚʘʮʠʡ ʠ ʵʬʬʝʢʪʠʚʥʦʩʪʠè (ʪʘʢ ʥʘʟʳʚʘʣʘʩʴ ʧʨʦʛʨʘʤʤʘ) 

ʚʢʣʶʯʘʣʘ ʚ ʩʝʙʷ ʪʨʠ ʛʣʘʚʥʳʭ ʢʦʤʧʦʥʝʥʪʘ: ʦʮʝʥʢʘ ʨʝʟʫʣʴʪʘʪʦʚ ʜʝʷʪʝʣʴʥʦʩʪʠ 

ʤʫʥʠʮʠʧʘʣʴʥʳʭ ʦʨʛʘʥʦʚ, ʩʨʘʚʥʝʥʠʝ ʨʝʟʫʣʴʪʘʪʦʚ ʠ ʬʦʨʤʠʨʦʚʘʥʠʝ ʩʝʪʠ.  

ʉʝʪʴ ʧʨʝʜʩʪʘʚʣʷʝʪ ʦʨʛʘʥʠʟʘʮʠʦʥʥʫʶ ʩʪʨʫʢʪʫʨʫ, ʩʬʦʨʤʠʨʦʚʘʥʥʫʶ ʜʣʷ 

ʨʝʰʝʥʠʷ ʧʨʦʙʣʝʤ ʚ ʦʧʨʝʜʝʣʝʥʥʦʡ ʩʬʝʨʝ (ʥʘʯʘʣʴʥʦʝ ʦʙʨʘʟʦʚʘʥʠʝ, ʩʦʮʠʘʣʴʥʘʷ 

ʟʘʱʠʪʘ ʧʦʞʠʣʳʭ ʣʶʜʝʡ, ʜʝʪʩʢʠʝ ʩʘʜʳ, ʩʦʮʠʘʣʴʥʦʝ ʦʙʝʩʧʝʯʝʥʠʝ, ʟʘʙʦʪʘ ʦ ʜʝʪʷʭ). 

ʉʨʘʚʥʝʥʠʝ ʵʬʬʝʢʪʠʚʥʦʩʪʠ ʤʫʥʠʮʠʧʘʣʠʪʝʪʦʚ, ʩʦʦʪʥʝʩʝʥʠʝ ʧʦʢʘʟʘʪʝʣʝʡ 

ʜʝʷʪʝʣʴʥʦʩʪʠ ʩʦ ʩʨʝʜʥʠʤʠ ʧʦ ʩʪʨʘʥʝ, ʨʘʩʩʤʦʪʨʝʥʠʝ ʫʨʦʚʥʷ ʫʜʦʚʣʝʪʚʦʨʝʥʥʦʩʪʠ 

ʥʘʩʝʣʝʥʠʷ ʫʩʣʫʛʘʤʠ, ʦʙʩʫʞʜʝʥʠʝ ʧʨʠʯʠʥ ʚʦʟʥʠʢʘʶʱʠʭ ʧʨʦʙʣʝʤ ʠ ʚʦʟʤʦʞʥʳʭ 

ʧʫʪʝʡ ʠʭ ʨʝʰʝʥʠʷ ʧʨʦʠʩʭʦʜʠʣʠ ʥʘ ʟʘʩʝʜʘʥʠʷʭ ʨʘʙʦʯʠʭ ʛʨʫʧʧ. ʇʨʠ ʵʪʦʤ ʦʮʝʥʢʘ 

ʵʬʬʝʢʪʠʚʥʦʩʪʠ ʜʝʷʪʝʣʴʥʦʩʪʠ ʤʫʥʠʮʠʧʘʣʠʪʝʪʦʚ ʧʨʦʠʟʚʦʜʠʣʘʩʴ ʥʝ ʪʦʣʴʢʦ ʥʘ 

ʦʩʥʦʚʝ ʵʢʩʧʝʨʪʥʦʡ ʪʦʯʢʠ ʟʨʝʥʠʷ ʫʯʘʩʪʥʠʢʦʚ ʨʘʙʦʯʝʡ ʛʨʫʧʧʳ, ʥʦ ʠ ʥʘ ʦʩʥʦʚʝ 

ʦʬʠʮʠʘʣʴʥʳʭ ʩʪʘʪʠʩʪʠʯʝʩʢʠʭ ʜʘʥʥʳʭ ʠ ʩʦʮʠʦʣʦʛʠʯʝʩʢʠʭ ʦʧʨʦʩʦʚ18. 

ʉʐɸ. ʄʘʩʰʪʘʙʥʘʷ ʢʘʤʧʘʥʠʷ ʧʦ ʧʦʚʳʰʝʥʠʶ ʵʬʬʝʢʪʠʚʥʦʩʪʠ 

ʛʦʩʫʜʘʨʩʪʚʝʥʥʦʛʦ ʫʧʨʘʚʣʝʥʠʷ ʚ ʉʦʝʜʠʥʝʥʥʳʭ ʐʪʘʪʘʭ ʩʪʘʨʪʦʚʘʣʘ ʚ ʥʘʯʘʣʝ 90-ʭ 

ʛʦʜʦʚ ʩ ʧʨʠʥʷʪʠʝʤ ɿʘʢʦʥʘ ʦʙ ʠʟʤʝʨʝʥʠʠ ʨʝʟʫʣʴʪʘʪʦʚ ʨʘʙʦʪʳ ʧʨʘʚʠʪʝʣʴʩʪʚʘ 

(Government Performance Results Act of 1993). ɺʘʞʥʝʡʰʝʡ ʮʝʣʴʶ ʥʦʚʦʛʦ 

ʥʦʨʤʘʪʠʚʥʦʛʦ ʘʢʪʘ ʩʪʘʣʘ ʨʝʬʦʨʤʘ ʨʝʘʣʠʟʘʮʠʠ ʛʦʩʫʜʘʨʩʪʚʝʥʥʳʭ ʧʨʦʛʨʘʤʤ, 

ʧʨʝʜʫʩʤʘʪʨʠʚʘʶʱʘʷ ʫʩʪʘʥʦʚʣʝʥʠʝ ʷʚʥʳʭ ʮʝʣʝʡ ʜʣʷ ʢʘʞʜʦʡ ʧʨʦʛʨʘʤʤʳ, 

ʠʟʤʝʨʝʥʠʝ ʝʝ ʨʝʟʫʣʴʪʘʪʦʚ ʚ ʩʦʦʪʚʝʪʩʪʚʠʠ ʩ ʟʘʜʘʥʥʳʤʠ ʮʝʣʷʤʠ ʠ ʧʫʙʣʠʯʥʦʝ 

ʦʛʣʘʰʝʥʠʝ ʜʦʩʪʠʛʥʫʪʦʛʦ ʧʨʦʛʨʝʩʩʘ19. 

ʉ ʵʪʦʛʦ ʚʨʝʤʝʥʠ ʤʠʥʠʩʪʝʨʩʪʚʘ ʠ ʚʝʜʦʤʩʪʚʘ ʥʘʯʘʣʠ ʧʝʨʝʭʦʜ ʥʘ ʧʦʢʘʟʘʪʝʣʠ 

ʨʝʟʫʣʴʪʘʪʠʚʥʦʩʪʠ, ʘ ʚ 2002 ʛʦʜʫ ʩʠʩʪʝʤʘ ʜʦʧʦʣʥʠʣʘʩʴ ʤʝʪʦʜʦʤ ʦʮʝʥʢʠ ʧʨʦʛʨʘʤʤ, 

ʧʨʝʜʩʪʘʚʣʷʝʤʳʡ ʚ ʚʠʜʝ ʘʥʘʣʠʟʘ ʛʦʩʫʜʘʨʩʪʚʝʥʥʳʭ ʧʨʦʛʨʘʤʤ.  

ʆʮʝʥʢʘ ʜʝʷʪʝʣʴʥʦʩʪʠ ʛʦʩʫʜʘʨʩʪʚʝʥʥʳʭ ʦʨʛʘʥʦʚ ʥʝ ʦʭʚʘʪʳʚʘʝʪ 

ʨʝʛʠʦʥʘʣʴʥʳʡ ʨʘʟʨʝʟ, ʪʝʤ ʩʘʤʳʤ ʦʥʘ ʦʨʠʝʥʪʠʨʦʚʘʥʘ ʥʘ ʦʪʨʘʩʣʠ 

ʛʦʩʫʜʘʨʩʪʚʝʥʥʦʛʦ ʫʧʨʘʚʣʝʥʠʷ. 

ɺ 2009 ʛʦʜʫ ʩ ʧʨʠʥʷʪʠʝʤ ɿʘʢʦʥʘ çʆ ʤʦʜʝʨʥʠʟʘʮʠʠ ʟʘʢʦʥʘ ʦʙ ʠʟʤʝʨʝʥʠʠ 

ʨʝʟʫʣʴʪʘʪʦʚ ʨʘʙʦʪʳ ʧʨʘʚʠʪʝʣʴʩʪʚʘè ʚ ʩʠʩʪʝʤʫ ʦʮʝʥʢʠ ʵʬʬʝʢʪʠʚʥʦʩʪʠ 

ʜʝʷʪʝʣʴʥʦʩʪʠ ʛʦʩʫʜʘʨʩʪʚʝʥʥʳʭ ʦʨʛʘʥʦʚ ʙʳʣʠ ʚʥʝʩʝʥʳ ʠʟʤʝʥʝʥʠʷ ʠ ʜʦʧʦʣʥʝʥʠʷ, 

ʚ ʪʦʤ ʯʠʩʣʝ ʙʳʣ ʩʦʟʜʘʥ ʉʦʚʝʪ ʧʦ ʩʦʚʝʨʰʝʥʩʪʚʦʚʘʥʠʶ ʨʝʟʫʣʴʪʘʪʦʚ ʜʝʷʪʝʣʴʥʦʩʪʠ, 

 
17https://forbes.kz/news/2020/10/05/newsid_234939 
18ʃʳʩʢʘ ɸ.ɻ. ʆʧʳʪ ʚʥʝʜʨʝʥʠʷ ʥʦʨʚʝʞʩʢʦʡ ʤʦʜʝʣʠ ʩʝʪʝʡ ʧʦʚʳʰʝʥʠʷ ʵʬʬʝʢʪʠʚʥʦʩʪʠ ʤʝʩʪʥʦʛʦ ʩʘʤʦʫʧʨʘʚʣʝʥʠʷ ʚ 

ɺʦʩʪʦʯʥʦʡ ɽʚʨʦʧʝ / ɸ.ɻ. ʃʳʩʢʘ // ɺʦʧʨʦʩʳ ʛʦʩʫʜʘʨʩʪʚʝʥʥʦʛʦ ʠ ʤʫʥʠʮʠʧʘʣʴʥʦʛʦ ʫʧʨʘʚʣʝʥʠʷ. ï 2014. ï ˉ 3 
19 ʍʘʭʫʥʦʚʘ ɸ. ʈʘʟʚʠʪʠʝ ʧʨʘʢʪʠʢ ʦʮʝʥʢʠ ʵʬʬʝʢʪʠʚʥʦʩʪʠ ʫʧʨʘʚʣʝʥʠʷ: ʤʠʨʦʚʳʝ ʪʨʝʥʜʳ ʠ ʦʧʳʪ ʉʐɸ // ʄʠʨʦʚʘʷ 

ʵʢʦʥʦʤʠʢʘ ʠ ʤʝʞʜʫʥʘʨʦʜʥʳʝ ʦʪʥʦʰʝʥʠʷ, 2015,  ̄2, c. 47ï57 
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ʢʦʪʦʨʳʡ ʠʟʫʯʘʝʪ ʚʦʧʨʦʩʳ ʵʬʬʝʢʪʠʚʥʦʩʪʠ ʜʝʷʪʝʣʴʥʦʩʪʠ ʤʠʥʠʩʪʝʨʩʪʚ ʠ ʚʝʜʦʤʩʪʚ 

ʠ ʦʢʘʟʳʚʘʝʪ ʠʤ ʤʝʪʦʜʠʯʝʩʢʫʶ ʧʦʤʦʱʴ. 

ʅʦʚʳʡ ʟʘʢʦʥ, ʥʝʩʦʤʥʝʥʥʦ, ʙʳʣ ʦʨʠʝʥʪʠʨʦʚʘʥ ʥʘ ʧʦʚʳʰʝʥʠʝ ʦʙʱʝʡ 

ʚʝʜʦʤʩʪʚʝʥʥʦʡ ʠ ʣʠʯʥʦʡ ʨʫʢʦʚʦʜʷʱʝʡ ʦʪʚʝʪʩʪʚʝʥʥʦʩʪʠ ʛʦʩʫʜʘʨʩʪʚʝʥʥʳʭ 

ʤʝʥʝʜʞʝʨʦʚ ʟʘ ʜʦʩʪʠʞʝʥʠʝ ʯʝʪʢʦ ʦʧʨʝʜʝʣʝʥʥʳʭ ʩʪʨʘʪʝʛʠʯʝʩʢʠʭ ʮʝʣʝʡ.  

ʉʣʝʜʫʝʪ ʦʪʤʝʪʠʪʴ, ʯʪʦ ʥʦʚʳʡ ʧʦʜʭʦʜ ʢ ʦʮʝʥʢʝ ʵʬʬʝʢʪʠʚʥʦʩʪʠ ʚ ʉʐɸ 

ʦʨʠʝʥʪʠʨʦʚʘʥ ʥʘ ʜʦʩʪʠʞʝʥʠʝ ʮʝʣʠ ʜʝʷʪʝʣʴʥʦʩʪʠ ʛʦʩʦʨʛʘʥʦʚ, ʩʦʛʣʘʩʥʦ ʢʦʪʦʨʦʤʫ 

ʧʨʦʚʦʜʠʪʩʷ ʨʘʙʦʪʘ ʧʦ ʦʧʨʝʜʝʣʝʥʠʶ ʢʣʶʯʝʚʳʭ ʮʝʣʝʡ ʨʘʟʚʠʪʠʷ, ʮʝʣʝʚʳʭ 

ʠʥʜʠʢʘʪʦʨʦʚ ʠ ʧʨʦʛʥʦʟʦʚ. 

ʊʘʢʠʤ ʦʙʨʘʟʦʤ, ʦʮʝʥʢʘ ʵʬʬʝʢʪʠʚʥʦʩʪʠ ʜʝʷʪʝʣʴʥʦʩʪʠ ʛʦʩʫʜʘʨʩʪʚʝʥʥʳʭ 

ʦʨʛʘʥʦʚ ʩʚʷʟʘʥʘ ʩʦ ʩʪʨʘʪʝʛʠʯʝʩʢʠʤ ʧʣʘʥʠʨʦʚʘʥʠʝʤ. ʊʘʢʦʡ ʧʦʜʭʦʜ ʦʯʝʥʴ ʚʘʞʝʥ 

ʜʣʷ ʩʪʨʘʥʳ ʚ ʩʚʷʟʠ ʩ ʠʟʤʝʥʝʥʠʝʤ ʩʠʩʪʝʤʳ ʛʦʩʧʣʘʥʠʨʦʚʘʥʠʷ ʩ ʘʢʮʝʥʪʦʤ 

ʩʪʨʘʪʝʛʠʯʝʩʢʦʛʦ ʧʣʘʥʠʨʦʚʘʥʠʷ. 

ɺ ʩʪʨʘʥʝ ʜʣ ̫ ʦʮʝʥʢʠ ʜʝʷʪʝʣʴʥʦʩʪʠ ʛʦʩʦʨʛʘʥʦʚ ʠʩʧʦʣʴʟʫʝʪʩʷ 

ʬʫʥʢʮʠʦʥʘʣʴʥʳʡ ʧʦʜʭʦʜ, ʦʨʠʝʥʪʠʨʦʚʘʥʥʳʡ ʥʘ ʢʦʥʝʯʥʳʡ ʨʝʟʫʣʴʪʘʪ, ʢʦʪʦʨʳʡ 

ʦʮʝʥʠʚʘʝʪ ʨʝʰʝʥʠʝ ʵʢʦʥʦʤʠʯʝʩʢʠʭ ʟʘʜʘʯ, ʘ ʟʘʪʝʤ ʩʦʮʠʘʣʴʥʳʭ. ʐʠʨʦʢʦ 

ʠʩʧʦʣʴʟʫʶʪʩʷ ʨʝʟʫʣʴʪʘʪʳ ʛʦʩʫʜʘʨʩʪʚʝʥʥʦʛʦ ʘʫʜʠʪʘ, ʛʜʝ ʉʯʝʪʥʘʷ ʧʘʣʘʪʘ ʉʐɸ 

ʩʪʘʥʦʚʠʪʩʷ ʦʩʥʦʚʥʳʤ ʦʨʛʘʥʦʤ, ʢʦʪʦʨʳʡ ʧʨʦʚʦʜʠʪ ʆʮʝʥʢʫ.  

ɺ ɺʝʣʠʢʦʙʨʠʪʘʥʠʠ ʩʦʟʜʘʥʘ ʪʨʝʭʟʚʝʥʥʘʷ ʩʠʩʪʝʤʘ ʫʧʨʘʚʣʝʥʠʷ: çʤʠʥʠʩʪʝʨʩʪʚʘ 

ï ʚʝʜʦʤʩʪʚʘ - ʜʝʮʝʥʪʨʘʣʠʟʦʚʘʥʥʳʝ ʩʪʨʫʢʪʫʨʳè. ʕʪʦ ʧʦʪʨʝʙʦʚʘʣʦ ʥʦʚʦʛʦ 

ʤʝʭʘʥʠʟʤʘ ʦʮʝʥʢʠ ʵʬʬʝʢʪʠʚʥʦʩʪʠ ʤʠʥʠʩʪʝʨʩʪʚ, ʢʦʪʦʨʳʤ ʦʪʚʝʜʝʥʳ ʬʫʥʢʮʠʠ 

ʩʪʨʘʪʝʛʠʯʝʩʢʦʛʦ ʫʧʨʘʚʣʝʥʠʷ ʚ ʩʦʦʪʚʝʪʩʪʚʫʶʱʝʡ ʩʬʝʨʝ ʵʢʦʥʦʤʠʢʠ. 

ʉʬʦʨʤʠʨʦʚʘʥʘ ʜʠʬʬʝʨʝʥʮʠʨʦʚʘʥʥʘʷ ʩʠʩʪʝʤʘ ʦʮʝʥʢʠ ʵʬʬʝʢʪʠʚʥʦʩʪʠ 

ʜʝʷʪʝʣʴʥʦʩʪʠ ʛʦʩʦʨʛʘʥʦʚ, ʢʦʪʦʨʘʷ ʠʤʝʝʪ ʢʦʤʧʣʝʢʩʥʳʡ ʭʘʨʘʢʪʝʨ, ʫʯʠʪʳʚʘʶʱʘ ̫

ʩʣʦʞʥʦʩʪʴ ʠ ʚʟʘʠʤʦʩʚʷʟʴ ʨʘʟʣʠʯʥʳʭ ʟʚʝʥʴʝʚ ʠ ʫʨʦʚʥʝʡ ʫʧʨʘʚʣʝʥʠʷ. ʇʨʠ ʵʪʦʤ 

ʦʪʜʝʣʴʥʦ ʦʮʝʥʠʚʘʝʪʩʷ ʜʝʷʪʝʣʴʥʦʩʪʴ ʜʝʮʝʥʪʨʘʣʠʟʦʚʘʥʥʳʭ ʦʨʛʘʥʠʟʘʮʠʡ, 

ʨʘʙʦʪʘʶʱʠʭ ʩ ʢʦʥʢʨʝʪʥʳʤʠ ʭʦʟʷʡʩʪʚʫʶʱʠʤʠ ʩʫʙʲʝʢʪʘʤʠ ʥʘ ʧʨʘʚʘʭ ʘʛʝʥʪʘ, 

ʦʢʘʟʳʚʘʶʱʠʭ ʫʩʣʫʛʠ. 

ʆʮʝʥʢʘ ʚʢʣʶʯʘʝʪ ʜʚʝ ʤʦʜʝʣʠ: ʨʝʟʫʣʴʪʘʪʥʘʷ ʠ ʟʘʪʨʘʪʥʘʷ. ɺ ʥʝʢʦʪʦʨʳʭ 

ʩʪʨʘʥʘʭ ʠʩʧʦʣʴʟʫʶʪ ʩʠʥʪʝʟ ʵʪʠʭ ʤʦʜʝʣʝʡ.  

ʀʥʪʝʨʝʩʥʘ ʪʘʢʞʝ ʧʨʘʢʪʠʢʘ ʢʦʥʪʨʦʣʷ ʟʘ ʜʦʩʪʠʞʝʥʠʝʤ ʫʪʚʝʨʞʜʝʥʥʳʭ 

ʮʝʣʝʚʳʭ ʧʦʢʘʟʘʪʝʣʝʡ. ɺ ɺʝʣʠʢʦʙʨʠʪʘʥʠʠ ʠʟ ʚʩʝʭ ʮʝʣʝʚʳʭ ʧʦʢʘʟʘʪʝʣʝʡ 

ʵʬʬʝʢʪʠʚʥʦʩʪʠ (ʩʚʳʰʝ 100) ʧʦ ʫʩʤʦʪʨʝʥʠʶ ʧʨʝʤʴʝʨ-ʤʠʥʠʩʪʨʘ ʦʪʙʠʨʘʶʪʩʷ 30-

40 ʥʘʠʙʦʣʝʝ ʟʥʘʯʠʤʳʭ. ʂʦʥʪʨʦʣʴ ʟʘ ʠʭ ʜʦʩʪʠʞʝʥʠʝʤ ʚʦʟʣʘʛʘʝʪʩʷ ʥʘ ʆʪʜʝʣ ʧʦ 

ʦʙʝʩʧʝʯʝʥʠʶ ʵʬʬʝʢʪʠʚʥʦʩʪʠ ʜʝʷʪʝʣʴʥʦʩʪʠ ʂʘʙʠʥʝʪʘ ʧʨʝʤʴʝʨ-ʤʠʥʠʩʪʨʘ. ɿʘʪʝʤ 

ʚʝʜʦʤʩʪʚʘ, ʦʪʚʝʯʘʶʱʠʝ ʟʘ ʜʦʩʪʠʞʝʥʠʝ ʧʨʠʦʨʠʪʝʪʥʳʭ ʧʦʢʘʟʘʪʝʣʝʡ, ʩʦʚʤʝʩʪʥʦ ʩ 

ʩʦʪʨʫʜʥʠʢʘʤʠ ʜʘʥʥʦʛʦ ʆʪʜʝʣʘ ʨʘʟʨʘʙʘʪʳʚʘʶʪ ʧʣʘʥ ʧʦ ʜʦʩʪʠʞʝʥʠʶ 

ʧʦʩʪʘʚʣʝʥʥʳʭ ʨʝʟʫʣʴʪʘʪʦʚ. ɺ ʧʣʘʥ ʚʥʦʩʷʪʩʷ ʥʝʦʙʭʦʜʠʤʳʝ ʤʝʨʦʧʨʠʷʪʠʷ ʧʦ 

ʜʦʩʪʠʞʝʥʠʶ ʮʝʣʠ, ʪʘʢ ʠ ʧʨʦʤʝʞʫʪʦʯʥʳʝ ʟʥʘʯʝʥʠʷ ʧʨʠʦʨʠʪʝʪʥʳʭ ʧʦʢʘʟʘʪʝʣʝʡ, 

ʟʘʚʠʩʷʱʠʝ ʦʪ ʩʢʦʨʦʩʪʠ ʥʘʩʪʫʧʣʝʥʠʷ ʦʪʜʘʯʠ ʦʪ ʧʨʝʜʧʨʠʥʷʪʳʭ ʤʝʨ20. 

ʆʪʜʝʣ ʧʦ ʦʙʝʩʧʝʯʝʥʠʶ ʵʬʬʝʢʪʠʚʥʦʩʪʠ ʜʝʷʪʝʣʴʥʦʩʪʠ ʦʩʫʱʝʩʪʚʣʷʝʪ 

ʧʝʨʠʦʜʠʯʝʩʢʠʡ ʤʦʥʠʪʦʨʠʥʛ ʚʳʧʦʣʥʝʥʠʷ ʜʘʥʥʦʛʦ ʧʣʘʥʘ, ʩʨʘʚʥʠʚʘʝʪ ʜʠʥʘʤʠʢʫ 

 
20 ʅʘʛʠʤʦʚʘ ɸ. ʄ. ʕʬʬʝʢʪʠʚʥʦʩʪʴ ʜʝʷʪʝʣʴʥʦʩʪʠ ʛʦʩʫʜʘʨʩʪʚʝʥʥʳʭ ʦʨʛʘʥʦʚ ʫʧʨʘʚʣʝʥʠʷ ʢʘʢ ʬʘʢʪʦʨ ʧʦʚʳʰʝʥʠʷ 

ʢʘʯʝʩʪʚʘ ʞʠʟʥʠ ʚ ʨʝʛʠʦʥʝ: ʧʨʦʙʣʝʤʳ ʦʮʝʥʢʠ ʠ ʠʟʤʝʨʝʥʠʷ. ï ʂʘʟʘʥʴ: ʂʘʟʘʥ. ʛʦʩ. ʫʥ-ʪ, 2009. ï 188 ʩ. 
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ʠʟʤʝʥʝʥʠʡ ʮʝʣʝʚʳʭ ʟʥʘʯʝʥʠʡ ʧʨʠʦʨʠʪʝʪʥʳʭ ʧʦʢʘʟʘʪʝʣʝʡʩ ʧʣʘʥʦʚʳʤʠ 

ʟʥʘʯʝʥʠʷʤʠ ʩ ʮʝʣʴʶ ʩʚʦʝʚʨʝʤʝʥʥʦʛʦ ʧʨʦʚʝʜʝʥʠʷ ʥʝʦʙʭʦʜʠʤʳʭ ʢʦʨʨʝʢʪʠʨʦʚʦʢ 

ʧʣʘʥʘ ʣʠʙʦ ʠʟʤʝʥʝʥʠʷ ʧʦʣʠʪʠʢʠ ʚ ʜʘʥʥʦʡ ʦʙʣʘʩʪʠ.  

ʄʘʣʘʡʟʠʷ. ɺ 2009 ʛʦʜʫ ʙʳʣʦ ʩʦʟʜʘʥʦ ɸʛʝʥʪʩʪʚʦ ʧʦ ʫʧʨʘʚʣʝʥʠʶ 

ʵʬʬʝʢʪʠʚʥʦʩʪʴʶ ʠ ʦʙʝʩʧʝʯʝʥʠʶ ʨʝʟʫʣʴʪʘʪʘ ʜʝʷʪʝʣʴʥʦʩʪʠ ʛʦʩʦʨʛʘʥʦʚ. ʉʠʩʪʝʤʘ 

ʦʩʥʦʚʘʥʘ ʥʘ 8 ʰʘʛʦʚʦʡ ʤʝʪʦʜʦʣʦʛʠʠ PEMANOUBFR. ʆʜʥʦʡ ʠʟ ʝʝ ʦʩʥʦʚʥʳʭ 

ʬʫʥʢʮʠʡ ʷʚʣʷʝʪʩʷ ʦʮʝʥʢʘ ʵʬʬʝʢʪʠʚʥʦʩʪʠ ʛʦʩʧʨʦʛʨʘʤʤ ʯʝʨʝʟ ʩʠʩʪʝʤʫ ʢʣʶʯʝʚʳʭ 

ʧʦʢʘʟʘʪʝʣʝʡ, ʰʠʨʦʢʦʡ ʩʠʩʪʝʤ r ʦʪʯʝʪʥʦʩʪʠ, ʙʘʣʣʴʥʳʭ ʦʮʝʥʦʢ, ʘ ʪʘʢʞʝ 

ʧʨʠʚʣʝʯʝʥʠʝ ɻ ʢʩʧʝʨʪʦʚ. ɺ ʪʦ ʞʝ ʚʨʝʤʷ, ʩʠʩʪʝʤʘ ʚ ʦʩʥʦʚʥʦʤ ʨʘʩʩʯʠʪʘʥʘ ʥʘ ʦʮʝʥʢʫ 

ʵʬʬʝʢʪʠʚʥʦʩʪʠ ʨʝʘʣʠʟʘʮʠʠ ʛʦʩʫʜʘʨʩʪʚʝʥʥʳʭ ʧʨʦʝʢʪʦʚ ʠ ʥʝ ʦʭʚʘʪʳʚʘʝʪ ʚʩʶ 

ʩʠʩʪʝʤʫ ʛʦʩʫʧʨʘʚʣʝʥʠʷ. ʉʠʩʪʝʤʘ ʚʢʣʶʯʘʝʪ ʪʨʠ ʢʘʪʝʛʦʨʠʠ: ʫʧʨʘʚʣʝʥʠʝ, ʦʩʥʦʚʥʘʷ 

ʜʝʷʪʝʣʴʥʦʩʪʴ ʠ ʫʧʨʘʚʣʝʥʠʝ ʨʘʙʦʪʦʡ ʩ ʧʦʪʨʝʙʠʪʝʣʷʤʠ ʠ 6-ʪʠ ʙʘʣʣʴʥʫʶ ʰʢʘʣʫ 

ʦʮʝʥʢʠ: ʦʪ çʥʝʫʜʦʚʣʝʪʚʦʨʠʪʝʣʴʥʦʡè ʜʦ çʦʪʣʠʯʥʦè.  

ʀʟ ʠʟʫʯʝʥʥʦʛʦ ʤʝʞʜʫʥʘʨʦʜʥʦʛʦ ʦʧʳʪʘ, ʥʘ ʥʘʰ ʚʟʛʣʷʜ, ʥʘʠʙʦʣʝʝ 

ʧʨʠʝʤʣʝʤʣʝʤʳʤ ʜʣʷ ʥʘʰʝʛʦ ʛʦʩʫʜʘʨʩʪʚʘ ʷʚʣʷʝʪʩʷ ʦʧʳʪ ʉʐɸ ʚ ʯʘʩʪʠ 

ʠʩʧʦʣʴʟʦʚʘʥʠʷ ʨʝʟʫʣʴʪʘʪʦʚ ʘʫʜʠʪʘ ʉʯʝʪʥʦʡ ʧʘʣʘʪʳ ʚ ʦʮʝʥʢʝ ʵʬʬʝʢʪʠʚʥʦʩʪʠ, ʘ 

ʪʘʢʞʝ ʦʧʳʪ ʄʘʣʘʡʟʠʠ ʧʨʠʚʣʝʯʝʥʠʷ ʵʢʩʧʝʨʪʦʚ ʢ ʵʪʦʡ ʦʮʝʥʢʝ. 

 

 

1.4 ɸʥʘʣʠʟ ʧʨʘʢʪʠʢʠ ʦʮʝʥʢʠ ʜʝʷʪʝʣʴʥʦʩʪʠ ʛʦʩʫʜʘʨʩʪʚʝʥʥʳʭ ʦʨʛʘʥʦʚ 

 

ɺ ʨʘʤʢʘʭ ʧʨʦʚʦʜʠʤʦʛʦ ʠʩʩʣʝʜʦʚʘʥʠʷ ʥʘʤʠ ʙʳʣ ʧʨʦʚʝʜʝʥ ʘʥʘʣʠʟ ʧʨʘʢʪʠʢʠ 

ʧʨʠʤʝʥʝʥʠʷ ʜʝʡʩʪʚʫʶʱʠʭ ʧʦʜʭʦʜʦʚ ʠ ʤʝʪʦʜʠʢʠ ʦʮʝʥʢʠ ʵʬʬʝʢʪʠʚʥʦʩʪʠ 

ʜʝʷʪʝʣʴʥʦʩʪʠ ʤʝʩʪʥʳʭ ʠʩʧʦʣʥʠʪʝʣʴʥʳʭ ʦʨʛʘʥʦʚ ʧʦ ʙʣʦʢʫ çɼʦʩʪʠʞʝʥʠʝ ʮʝʣʝʡè 

ʟʘ ʧʝʨʠʦʜ ʩ 2016 ʧʦ 2019 ʛʦʜʳ. 

ʂʘʢ ʚʠʜʥʦ ʠʟ ʪʘʙʣʠʮʳ 1.2, ʧʝʨʚʳʤ ʦʮʝʥʠʚʘʝʤʳʤ ʢʨʠʪʝʨʠʝʤ ʷʚʣʷʝʪʩʷ ï 

ʦʪʩʫʪʩʪʚʠʝ ʥʘʨʫʰʝʥʠʡ ʙʶʜʞʝʪʥʦʛʦ ʠ ʠʥʦʛʦ ʟʘʢʦʥʦʜʘʪʝʣʴʩʪʚʘ ʧʦ ʠʪʦʛʘʤ 

ʧʨʦʚʝʨʦʢ ʙʶʜʞʝʪʥʳʭ ʧʨʦʛʨʘʤʤ ʨʘʟʚʠʪʠʷ ʦʨʛʘʥʘʤʠ ʛʦʩʫʜʘʨʩʪʚʝʥʥʦʛʦ ʘʫʜʠʪʘ ʠ 

ʬʠʥʘʥʩʦʚʦʛʦ ʢʦʥʪʨʦʣʷ. ʇʦ ʜʘʥʥʳʤ ʊʆʆ çʎʝʥʪʨ ʠʩʩʣʝʜʦʚʘʥʠʡ, ʘʥʘʣʠʟʘ ʠ ʦʮʝʥʢʠ 

ʵʬʬʝʢʪʠʚʥʦʩʪʠè ʚ 2019 ʛ. ʘʫʜʠʪʦʤ ʧʦ ʙʶʜʞʝʪʥʳʤ ʧʨʦʛʨʘʤʤʘʤ ʨʘʟʚʠʪʠʷ ʄʀʆ 

ʙʳʣʠ ʦʭʚʘʯʝʥʳ ʙʶʜʞʝʪʥʳʝ ʩʨʝʜʩʪʚʘ ʚ ʦʙʲʝʤʝ 287443702,8 ʪʳʩ. ʪʝʥʛʝ, 80 160 

247,0 ʪʳʩ. ʪʝʥʛʝ (27,9% ʦʪ ʦʙʱʝʛʦ ʦʙʲʝʤʘ ʩʨʝʜʩʪʚ, ʦʭʚʘʯʝʥʥʳʭ ʘʫʜʠʪʦʤ) ʠʟ 

ʢʦʪʦʨʳʭ ʙʳʣʠ ʠʩʧʦʣʴʟʦʚʘʥʳ ʩ ʥʘʨʫʰʝʥʠʝʤ ʙʶʜʞʝʪʥʦʛʦ ʠ ʠʥʦʛʦ 

ʟʘʢʦʥʦʜʘʪʝʣʴʩʪʚʘ. ɸʥʘʣʦʛʠʯʥʦ ʚ 2018 ʛʦʜʫ ʵʪʠ ʧʦʢʘʟʘʪʝʣʠ ʩʦʩʪʘʚʠʣʠ 228 238 

128,1 ʪʳʩ. ʪʝʥʛʝ, 46 113 328,8 ʪʳʩ. ʪʝʥʛʝ (20,2%). 

ʅʘʠʤʝʥʴʰʠʡ ʫʜʝʣʴʥʳʡ ʚʝʩ ʚʳʷʚʣʝʥʥʳʭ ʥʘʨʫʰʝʥʠʡ ʟʘʬʠʢʩʠʨʦʚʘʥ ʚ 

ʘʢʠʤʘʪʘʭ ɸʣʤʘʪʠʥʩʢʦʡ (0,002%), ʇʘʚʣʦʜʘʨʩʢʦʡ (0,64%), ɸʢʪʶʙʠʥʩʢʦʡ (0,89%), 

ʊʫʨʢʝʩʪʘʥʩʢʦʡ ʦʙʣʘʩʪʝʡ (2,03%) ʠ ʛ. ʐʳʤʢʝʥʪ (9,32%), ʘ ʥʘʠʙʦʣʴʰʠʡ ʫʜʝʣʴʥʳʡ 

ʚʝʩ ʚʳʷʚʣʝʥʥʳʭ ʥʘʨʫʰʝʥʠʡ ʦʪʤʝʯʝʥ ʚ ʘʢʠʤʘʪʘʭ ʉʝʚʝʨʦ-ʂʘʟʘʭʩʪʘʥʩʢʦʡ (76,42%), 

ʂʦʩʪʘʥʘʡʩʢʦʡ (67,83%), ɸʢʤʦʣʠʥʩʢʦʡ (48,85%) ʠ ɿʘʧʘʜʥʦ-ʂʘʟʘʭʩʪʘʥʩʢʦʡ 

ʦʙʣʘʩʪʝʡ (44,87%)21. 

 
21ɸʥʘʣʠʟ ʨʝʟʫʣʴʪʘʪʦʚ ʦʮʝʥʢʠ ʵʬʬʝʢʪʠʚʥʦʩʪʠ ʜʝʷʪʝʣʴʥʦʩʪʠ ʛʦʩʫʜʘʨʩʪʚʝʥʥʳʭ ʦʨʛʘʥʦʚ ʟʘ 2019 ʛʦʜ ʚ ʨʘʟʨʝʟʝ ʙʣʦʢʦʚ 

ʦʮʝʥʢʠ. ʊʆʆ çʎʝʥʪʨ ʠʩʩʣʝʜʦʚʘʥʠʡ ʘʥʘʣʠʟ ʠ ʦʮʝʥʢʠ ʵʬʬʝʢʪʠʚʥʦʩʪʠè ʉʯʝʪʥʳʡ ʢʦʤʠʪʝʪ. ʛ. ʅʫʨ-ʉʫʣʪʘʥ. 2020 ʛʦʜ. 
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ɺʪʦʨʦʡ ʦʮʝʥʠʚʘʝʤʳʡ ʢʨʠʪʝʨʠʡ ʚ ʩʦʦʪʚʝʪʩʪʚʠʠ ʩ ʪʘʙʣʠʮʝʡ 1.2 - ʂʘʯʝʩʪʚʦ ʠ 

ʩʦʜʝʨʞʘʥʠʝ ʧʫʙʣʠʢʘʮʠʡ ɻʨʘʞʜʘʥʩʢʦʛʦ ʙʶʜʞʝʪʘ. ʍʦʪʝʣʦʩʴ ʙʳ ʦʪʤʝʪʠʪʴ, ʯʪʦ ʵʪʦʪ 

ʢʨʠʪʝʨʠʡ ʚʚʝʜʝʥ ʩ 2020 ʛʦʜʘ, ʥʦ, ʦʜʥʘʢʦ, ʦʮʝʥʠʚʘʶʱʠʝ ʦʨʛʘʥʠʟʘʮʠʠ ʵʪʦʪ 

ʢʨʠʪʝʨʠʡ ʥʘʯʘʣʠ ʦʮʝʥʠʚʘʪʴ ʧʦ ʠʪʦʛʘʤ 2019 ʛʦʜʘ, ʯʪʦ ʚʳʟʚʘʣʦ ʤʥʦʞʝʩʪʚʦ 

ʚʦʧʨʦʩʦʚ ʫ ʄʀʆ. 

ʃʦʛʠʯʥʳʤ ʩʪʘʣ ʥʠʟʢʠʡ ʧʦʢʘʟʘʪʝʣʴ ʧʦ ʜʘʥʥʦʤʫ ʢʨʠʪʝʨʠʶ - ʩʨʝʜʥʝʝ ʟʥʘʯʝʥʠʝ 

ʩʦʩʪʘʚʠʣʦ 0,47 ʙʘʣʣʘ ʠʟ 2 ʚʦʟʤʦʞʥʳʭ. ʇʦʣʥʦʝ ʩʦʦʪʚʝʪʩʪʚʠʝ ʫʪʚʝʨʞʜʝʥʥʳʤ 

ʪʨʝʙʦʚʘʥʠʷʤ ʙʳʣʠ ʦʙʝʩʧʝʯʝʥʳ ʪʦʣʴʢʦ 2 ʄʀʆ ʠʟ 17 (ʘʢʠʤʘʪʳ ʛ. ɸʣʤʘʪʳ ʠ ʉʂʆ). 

ʇʦ ʪʨʝʪʴʝʤʫ ʢʨʠʪʝʨʠʶ - ʀʩʧʦʣʴʟʦʚʘʥʠʝ ʥʦʚʳʭ ʧʨʘʢʪʠʢ ʙʶʜʞʝʪʠʨʦʚʘʥʠʷ 

(ʙʶʜʞʝʪ ʥʘʨʦʜʥʦʛʦ ʫʯʘʩʪʠʷ (ɹʅʋ)) - ʘʥʘʣʦʛʠʯʥʘʷ ʩʠʪʫʘʮʠʷ, ʦʥ ʪʘʢʞʝ ʚʚʝʜʝʥ ʩ 

2020 ʛʦʜʘ. ʇʦʵʪʦʤʫ ʚ ʦʪʯʝʪʥʳʭ ʜʘʥʥʳʭ ʨʝʛʠʦʥʦʚ ʦʪʩʫʪʩʪʚʫʝʪ ʠʥʬʦʨʤʘʮʠʷ ʦ 

ʚʥʝʜʨʝʥʠʠ ʥʦʚʳʭ ʧʨʘʢʪʠʢ ʙʶʜʞʝʪʠʨʦʚʘʥʠʷ, ʘ ʦʮʝʥʠʚʘʶʱʠʝ ʦʨʛʘʥʳ ʧʦʢʘʟʳʚʘʶʪ, 

ʯʪʦ ʥʘ ʤʝʩʪʘʭ ʥʝ ʧʨʘʢʪʠʢʫʝʪʩʷ ʚʥʝʜʨʝʥʠʝ ʥʦʚʳʭ ʧʨʘʢʪʠʢ ʙʶʜʞʝʪʠʨʦʚʘʥʠ,̫ ʢʘʢ 

ʥʦʚʦʛʦ ʠʥʩʪʨʫʤʝʥʪʘ ʙʶʜʞʝʪʥʳʭ ʦʪʥʦʰʝʥʠʡ, ʥʘʧʨʘʚʣʝʥʥʦʛʦ ʥʘ ʫʯʘʩʪʠʝ 

ʥʘʩʝʣʝʥʠʷ ʚ ʫʧʨʘʚʣʝʥʠʠ ʠ ʢʦʥʪʨʦʣʝ ʦʙʱʝʩʪʚʝʥʥʳʤʠ ʬʠʥʘʥʩʘʤʠ. 

ʅʘ ʥʘʰ ʚʟʛʣʷʜ, ʥʠʟʢʘʷ ʦʮʝʥʢʘ ʵʪʠʭ ʜʚʫʭ ʢʨʠʪʝʨʠʝʚ ʩʪʘʣʦ ʧʨʠʯʠʥʦʡ 

ʩʥʠʞʝʥʠʷ ʦʙʱʝʡ ʦʮʝʥʢʠ ʪʝʭ ʨʝʛʠʦʥʦʚ, ʢʦʪʦʨʳʝ ʠʤʝʣʠ ʩʪʘʙʠʣʴʥʦ ʧʦʣʦʞʠʪʝʣʴʥʫʶ 

ʜʠʥʘʤʠʢʫ ʜʦ 2019 ʛʦʜʘ (ʪʘʙʣʠʮʘ 1.4). 

ʊʘʙʣʠʮʘ 1.4 ï ʈʝʟʫʣʴʪʘʪʳ ʦʮʝʥʢʠ ʵʬʬʝʢʪʠʚʥʦʩʪʠ ʜʝʷʪʝʣʴʥʦʩʪʠ ʄʀʆ ʧʦ ʙʣʦʢʫ 

çɼʦʩʪʠʞʝʥʠʷ ʮʝʣʝʡè ʟʘ ʧʝʨʠʦʜ ʩ 2016 ʧʦ 2019 ʛʦʜ  r

 

ʈʝʛʠʦʥ 2016 2017 2018 2019 ɼʠʥʘʤʠʢʘ 

ʅʫʨ-ʉʫʣʪʘʥ 
71,6 73,45 85,69 81,65 

ʧʦʣʦʞʠʪʝʣʴʥʘʷ (ʟʘ 

ʠʩʢʣʶʯʝʥʠʝʤ 2019 ʛ) 

ɸʣʤʘʪʳ 79,73 85,28 87,21 87,84 ʫʩʪʦʡʯʠʚʦ ʧʦʣʦʞʠʪʝʣʴʥʘʷ 

ʐʳʤʢʝʥʪ 
  83,08 79,66 ʥʝʩʪʘʙʠʣʴʥʘʷ 

ɸʢʤʦʣʠʥʩʢʘʷ 64,53 63,43 66,1 65,15 ʥʝʩʪʘʙʠʣʴʥʘʷ 

ɸʢʪʶʙʠʥʩʢʘʷ 
68,42 70,52 82,87 81,43 

ʧʦʣʦʞʠʪʝʣʴʥʘʷ (ʟʘ 

ʠʩʢʣʶʯʝʥʠʝʤ 2019 ʛ) 

ɸʣʤʘʪʠʥʩʢʘʷ 56,26 70,59 74,26 80,37 ʫʩʪʦʡʯʠʚʦ ʧʦʣʦʞʠʪʝʣʴʥʘʷ 

ɸʪʳʨʘʫʩʢʘʷ 
64,65 70,41 84,75 63,56 

ʧʦʣʦʞʠʪʝʣʴʥʘʷ (ʟʘ 

ʠʩʢʣʶʯʝʥʠʝʤ 2019 ʛ) 

ɺʂʆ 57,9 70,57 82,8 84,21 ʫʩʪʦʡʯʠʚʦ ʧʦʣʦʞʠʪʝʣʴʥʘʷ 

ɾʘʤʙʳʣʩʢʘʷ 69,52 68,34 77,7 74,10 ʥʝʩʪʘʙʠʣʴʥʘʷ 

ɿʂʆ 71,17 65,38 77,33 76,43 ʥʝʩʪʘʙʠʣʴʥʘʷ 

ʂʘʨʘʛʘʥʜʠʥʩʢʘʷ 66,2 65,12 72,1 74,74 ʫʩʪʦʡʯʠʚʦ ʧʦʣʦʞʠʪʝʣʴʥʘʷ 

ʂʦʩʪʘʥʘʡʩʢʘʷ 62,28 73,54 78,98 77,36 
ʧʦʣʦʞʠʪʝʣʴʥʘʷ (ʟʘ 

ʠʩʢʣʶʯʝʥʠʝʤ 2019 ʛ) 

ʂʳʟʳʣʦʨʜʠʥʩʢʘʷ 71,92 63,26 77,73 77,57 ʥʝʩʪʘʙʠʣʴʥʘʷ 

ʄʘʥʛʠʩʪʘʫʩʢʘʷ 57,52 64,35 68,64 67,09 
ʧʦʣʦʞʠʪʝʣʴʥʘʷ (ʟʘ 

ʠʩʢʣʶʯʝʥʠʝʤ 2019 ʛ) 

ʇʘʚʣʦʜʘʨʩʢʘʷ 58,61 70,79 79,6 79,43 
ʧʦʣʦʞʠʪʝʣʴʥʘʷ (ʟʘ 

ʠʩʢʣʶʯʝʥʠʝʤ 2019 ʛ) 

ʉʂʆ 68,57 65,51 65,61 64,74 ʥʝʩʪʘʙʠʣʴʥʘʷ 
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ʊʫʨʢʝʩʪʘʥʩʢʘʷ 73,31 70,57 78,12 78,39 
ʧʦʣʦʞʠʪʝʣʴʥʘʷ (ʟʘ 

ʠʩʢʣʶʯʝʥʠʝʤ 2017 ʛ) 
ʀʩʪʦʯʥʠʢ: ʊʆʆ çʎʝʥʪʨ ʠʩʩʣʝʜʦʚʘʥʠʡ, ʘʥʘʣʠʟʘ ʠ ʦʮʝʥʢʠ ʵʬʬʝʢʪʠʚʥʦʩʪʠ», 2020. 

ʇʨʠʤʝʯʘʥʠʝ: ʩʦʩʪʘʚʣʝʥʘ ʘʚʪʦʨʘʤʠ 

 

ʂʘʢ ʚʠʜʥʦ ʠʟ ʪʘʙʣʠʮʳ 1.4, ʟʘ ʠʩʩʣʝʜʫʝʤʳʡ ʧʝʨʠʦʜ ʥʠ ʦʜʠʥ ʄʀʆ ʥʝ ʜʦʩʪʠʛ 

ʚʳʩʦʢʦʡ ʩʪʝʧʝʥʠ ʵʬʬʝʢʪʠʚʥʦʩʪʠ ʧʦ ʜʘʥʥʦʤʫ ʙʣʦʢʫ. ɺ 2016 ʛʦʜʫ ʠʟ 16 ʨʝʛʠʦʥʦʚ 

ʚʩʝʛʦ ʣʠʰʴ 5 ʨʝʛʠʦʥʘ (ʅʫʨ-ʉʫʣʪʘʥ, ɸʣʤʘʪʳ, ɿʂʆ, ʂʳʟʳʣʦʨʜʠʥʩʢʘʷ ʠ 

ʊʫʨʢʝʩʪʘʥʩʢʘʷ ʦʙʣʘʩʪʠ) ʧʦʢʘʟʘʣʠ ʩʨʝʜʥʶʶ ʵʬʬʝʢʪʠʚʥʦʩʪʴ, ʯʪʦ ʩʦʩʪʘʚʠʣʦ 31,3%. 

ɺ 2017 ʛʦʜʫ ʵʪʦʪ ʧʦʢʘʟʘʪʝʣʴ ʫʚʝʣʠʯʠʣʩʷ ʜʦ 56,3%, ʘ ʚ 2018 ʛʦʜʫ ï ʜʦ 82,4%, ʚ 

2019 ʛʦʜʫ ï ʩʥʠʟʠʣʩʷ ʜʦ 76,5%. 

ʇʦ ʜʘʥʥʦʤʫ ʧʦʢʘʟʘʪʝʣʶ ʚʩʝ ʨʝʛʠʦʥʳ ʤʦʞʥʦ ʫʩʣʦʚʥʦ ʨʘʟʜʝʣʠʪʴ ʥʘ ʪʨʠ 

ʦʩʥʦʚʥʳʝ ʛʨʫʧʧʳ:  

1) ʨʝʛʠʦʥʳ ʩ ʫʩʪʦʡʯʠʚʦ ʧʦʣʦʞʠʪʝʣʴʥʦʡ ʜʠʥʘʤʠʢʦʡ (ʛ. ɸʣʤʘʪʳ, 

ɸʣʤʘʪʠʥʩʢʘʷ, ɺʂʆ, ʂʘʨʘʛʘʥʜʠʥʩʢʘʷ, ʊʫʨʢʝʩʪʘʥʩʢʘʷ ʦʙʣʘʩʪʠ); 

2) ʨʝʛʠʦʥʳ, ʠʤʝʶʱʠʝ ʧʦʣʦʞʠʪʝʣʴʥʫʶ ʜʠʥʘʤʠʢʫ ʟʘ ʠʩʢʣʶʯʝʥʠʝʤ 2019 ʛʦʜʘ 
(ʛ. ʅʫʨ-ʉʫʣʪʘʥ, ɸʢʪʶʙʠʥʩʢʘʷ, ɸʪʳʨʘʫʩʢʘʷ, ʂʦʩʪʘʥʘʡʩʢʘʷ, ʄʘʥʛʠʩʪʘʫʩʢʘʷ, 

ʇʘʚʣʦʜʘʨʩʢʘʷ ʦʙʣʘʩʪʠ); 

3) ʨʝʛʠʦʥʳ, ʠʤʝʶʱʠʝ ʥʝʩʪʘʙʠʣʴʥʫʶ ʜʠʥʘʤʠʢʫ (ʛ. ʐʳʤʢʝʥʪ, ɸʢʤʦʣʠʥʩʢʘʷ, 
ɾʘʤʙʳʣʩʢʘʷ, ɿʂʆ, ʂʳʟʳʣʦʨʜʠʥʩʢʘʷ, ʉʂʆ). 

ʅʠʟʢʫʶ ʩʪʝʧʝʥʴ ʵʬʬʝʢʪʠʚʥʦʩʪʠ ʟʘ ʚʝʩʴ ʠʩʩʣʝʜʫʝʤʳʡ ʧʝʨʠʦʜ ʧʦʢʘʟʳʚʘʶʪ 

ʪʨʠ ʦʙʣʘʩʪʠ: ɸʢʤʦʣʠʥʩʢʘʷ, ʄʘʥʛʠʩʪʘʫʩʢʘʷ ʠ ʉʝʚʝʨʦ-ʂʘʟʘʭʩʪʘʥʩʢʘʷ (ʨʠʩʫʥʦʢ 

1.1).  

 

 
 
ʀʩʪʦʯʥʠʢ: ʊʆʆ çʎʝʥʪʨ ʠʩʩʣʝʜʦʚʘʥʠʡ, ʘʥʘʣʠʟʘ ʠ ʦʮʝʥʢʠ ʵʬʬʝʢʪʠʚʥʦʩʪʠ», 2020. 

ʇʨʠʤʝʯʘʥʠʝ: ʩʦʩʪʘʚʣʝʥ ʘʚʪʦʨʘʤʠ 

 

ʈʠʩʫʥʦʢ 1.1 - ʈʝʟʫʣʴʪʘʪʳ ʦʮʝʥʢʠ ʵʬʬʝʢʪʠʚʥʦʩʪʠ ʜʝʷʪʝʣʴʥʦʩʪʠ ʄʀʆ 

                        ʧʦ ʙʣʦʢʫ çɼʦʩʪʠʞʝʥʠʷ ʮʝʣʝʡè ʚ ʨʝʛʠʦʥʘʣʴʥʦʤ ʘʩʧʝʢʪʝ 

 

ʇʨʦʚʝʜʝʥʥʳʡ ʘʥʘʣʠʟ ʜʦʩʪʠʞʝʥʠʡ ʮʝʣʝʡ ʧʦ ʩʪʨʘʪʝʛʠʯʝʩʢʦʤʫ ʠ ʙʶʜʞʝʪʥʦʤʫ 

ʢʦʤʧʦʥʝʥʪʘʤ ʧʦʢʘʟʘʣ ʩʣʝʜʫʶʱʝʝ (ʪʘʙʣʠʮʘ 1.5): 
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ʊʘʙʣʠʮʘ 1.5 ï ʈʝʟʫʣʴʪʘʪʳ ʦʮʝʥʢʠ ʵʬʬʝʢʪʠʚʥʦʩʪʠ ʜʝʷʪʝʣʴʥʦʩʪʠ ʄʀʆ ʧʦ 

ʙʶʜʞʝʪʥʦʤʫ ʠ ʩʪʨʘʪʝʛʠʯʝʩʢʦʤʫ ʢʦʤʧʦʥʝʥʪʘʤ 

 

  ɹʶʜʞʝʪʥʳʡ ʢʦʤʧʦʥʝʥʪ 2016 2017 2018 2019 

01. ʂʦʣʠʯʝʩʪʚʦ ʙʶʜʞʝʪʥʳʭ ʧʨʦʛʨʘʤʤ 743 804 816 851 

02. ʆʩʚʦʝʥʠʝ ʩʨʝʜʩʪʚ, % 99,4 98,9 99,5 99,4 

03. ʉʨʝʜʥʝʝ ʟʥʘʯʝʥʠʝ ʜʦʩʪʠʞʝʥʠʷ ʨʝʟʫʣʴʪʘʪʦʚ ʙʶʜʞʝʪʥʳʭ 

ʧʨʦʛʨʘʤʤ, % 

71,1 80,1 86,1 79,6 

04. ʉʨʝʜʥʝʝ ʟʥʘʯʝʥʠʝ ʵʬʬʝʢʪʠʚʥʦʩʪʠ ʠʩʧʦʣʥʝʥʠʷ 

ʙʶʜʞʝʪʥʳʭ ʧʨʦʛʨʘʤʤ, % 

71,7 81,1 86,8 80,1 

05. ɼʦʣʷ ɹʇ, ʜʦʩʪʠʛʥʫʪʳʭ ʥʘ 100% 44,1 50,5 59 54,8 

06. ɼʦʣʷ ɹʇ, ʜʦʩʪʠʛʥʫʪʳʭ ʯʘʩʪʠʯʥʦ 41,2 34 34,4 36,4 

07. ɼʦʣʷ ɹʇ ʥʝʜʦʩʪʠʛʥʫʪʳʭ ʨʝʟʫʣʴʪʘʪʦʚ 14,7 15,5 6,6 8,8 

 ʉʪʨʘʪʝʛʠʯʝʩʢʠʡ ʢʦʤʧʦʥʝʥʪ  

01. ɺʩʝʛʦ ʮʝʣʝʡ 373 356 373 268 

02. ɼʦʩʪʠʛʥʫʪʦ 200 195 230 138 

03. ʏʘʩʪʠʯʥʦ ʜʦʩʪʠʛʥʫʪʦ 154 143 124 129 

04. ʅʝ ʜʦʩʪʠʛʥʫʪʦ 0 0 1 1 

05. ʅʝ ʚʟʷʪʦ ʚ ʨʘʩʯʝʪ 19 18 18 0 
ʀʩʪʦʯʥʠʢ: ʊʆʆ çʎʝʥʪʨ ʠʩʩʣʝʜʦʚʘʥʠʡ, ʘʥʘʣʠʟʘ ʠ ʦʮʝʥʢʠ ʵʬʬʝʢʪʠʚʥʦʩʪʠ», 2020. 

ʇʨʠʤʝʯʘʥʠʝ: ʩʦʩʪʘʚʣʝʥʘ ʘʚʪʦʨʘʤʠ 

 

ɿʘ ʘʥʘʣʠʟʠʨʫʝʤʳʡ ʧʝʨʠʦʜ ʥʘʙʣʶʜʘʝʪʩʷ ʧʦʣʦʞʠʪʝʣʴʥʘʷ ʜʠʥʘʤʠʢʘ 

ʢʦʣʠʯʝʩʪʚʘ ʙʶʜʞʝʪʥʳʭ ʧʨʦʛʨʘʤʤ. ʇʨʠ ʚʳʩʦʢʦʤ ʧʨʦʮʝʥʪʝ ʦʩʚʦʝʥʠʷ ʙʶʜʞʝʪʥʳʭ 

ʩʨʝʜʩʪʚ (ʩʚʳʰʝ 99%) ʜʦʣʷ ʙʶʜʞʝʪʥʳʭ ʧʨʦʛʨʘʤʤ ʜʦʩʪʠʛʥʫʪʳʭ ʯʘʩʪʠʯʥʦ ʠ 

ʥʝʜʦʩʪʠʛʥʫʪʳʭ ʨʝʟʫʣʴʪʘʪʦʚ ʦʩʪʘʝʪʩʷ ʜʦʩʪʘʪʦʯʥʦ ʚʳʩʦʢʦʡ. ʊʘʢ, ʚ 2016 ʵʪʦʪ 

ʧʦʢʘʟʘʪʝʣʴ ʩʦʩʪʘʚʠʣ 56%, ʪ.ʝ. ʨʝʟʫʣʴʪʘʪʳ 415 ʙʶʜʞʝʪʥʳʭ ʧʨʦʛʨʘʤʤ ʥʝ ʙʳʣʠ 

ʜʦʩʪʠʛʥʫʪʳ ʧʦʣʥʦʩʪʴʶ, ʘʥʘʣʦʛʠʯʥʦ ʚ 2017 ʛʦʜʫ ʵʪʦʪ ʧʦʢʘʟʘʪʝʣʴ ʩʦʩʪʘʚʠʣ 49,5% 

ʠ ʚ 2018 ʛʦʜ ʫ ï 41%, ʚ 2019 ʛʦʜʫ ï 45% (ʨʠʩʫʥʦʢ 1.2). 

 

 

 

ʀʩʪʦʯʥʠʢ: ʊʆʆ çʎʝʥʪʨ ʠʩʩʣʝʜʦʚʘʥʠʡ, ʘʥʘʣʠʟʘ ʠ ʦʮʝʥʢʠ ʵʬʬʝʢʪʠʚʥʦʩʪʠ», 2020. 
ʇʨʠʤʝʯʘʥʠʝ: ʩʦʩʪʘʚʣʝʥ ʘʚʪʦʨʘʤʠ 

 

ʈʠʩʫʥʦʢ 1.2 - ʈʝʟʫʣʴʪʘʪʳ ʦʮʝʥʢʠ ʵʬʬʝʢʪʠʚʥʦʩʪʠ ʜʝʷʪʝʣʴʥʦʩʪʠ ʄʀʆ  

                       ʧʦ ʙʶʜʞʝʪʥʦʤʫ ʢʦʤʧʦʥʝʥʪʫ ʟʘ 2016 ʠ 2019 ʛʛ. 
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ɹʶʜʞʝʪʥʳʡ ʢʦʤʧʦʥʝʥʪ, 2019 ʛ.
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ʇʦ ʤʥʝʥʠʶ ʵʢʩʧʝʨʪʦʚ, ʧʨʠʯʠʥʳ ʥʝ ʜʦʩʪʠʞʝʥʠʷ ʧʨʷʤʳʭ ʨʝʟʫʣʴʪʘʪʦʚ 

ʙʶʜʞʝʪʥʳʭ ʧʨʦʛʨʘʤʤ ï ʵʪʦ ʥʝʩʚʦʝʚʨʝʤʝʥʥʦʝ ʧʦʜʧʠʩʘʥʠʝ, ʘ ʠʥʦʛʜʘ ʦʪʩʫʪʩʪʚʠʝ 

ʘʢʪʦʚ, ʩʨʳʚ ʩʨʦʢʦʚ ʛʦʩʫʜʘʨʩʪʚʝʥʥʳʭ ʟʘʢʫʧʦʢ, ʥʝʚʳʧʦʣʥʝʥʠʝ ʜʦʛʦʚʦʨʥʳʭ 

ʦʙʷʟʘʪʝʣʴʩʪʚ22. 

ɸʥʘʣʠʟ ʨʝʟʫʣʴʪʘʪʦʚ ʦʮʝʥʢʠ ʩʪʨʘʪʝʛʠʯʝʩʢʦʛʦ ʢʦʤʧʦʥʝʥʪʘ ʙʣʦʢʘ 

çɼʦʩʪʠʞʝʥʠʝ ʮʝʣʝʡ ʤʝʩʪʥʳʭ ʠʩʧʦʣʥʠʪʝʣʴʥʳʭ ʦʨʛʘʥʦʚè ʟʘ ʘʥʘʣʦʛʠʯʥʳʡ ʧʝʨʠʦʜ 

ʧʦʢʘʟʘʣ, ʯʪʦ ʧʦʟʠʪʠʚʥʦʡ ʪʝʥʜʝʥʮʠʝʡ ʷʚʣʷʝʪʩʷ ʧʦʣʦʞʠʪʝʣʴʥʘʷ ʜʠʥʘʤʠʢʘ 

ʜʦʩʪʠʛʥʫʪʳʭ ʮʝʣʝʡ ʦʪ 44% ʚ 2016 ʛʦʜʫ ʜʦ 55% ʚ 2019 ʛʦʜʫ.  

ɺ 2019 ʛʦʜʫ ʦʧʝʨʘʮʠʦʥʥʘʷ ʦʮʝʥʢʘ ʄʀʆ ʧʨʦʚʦʜʠʣʘʩʴ ʩʦʛʣʘʩʥʦ ʥʦʚʦʤʫ 

ɹʘʟʦʚʦʤʫ ʧʝʨʝʯʥʶ ʧʦʢʘʟʘʪʝʣʝʡ23, ʚ ʢʦʪʦʨʦʤ ʢʦʣʠʯʝʩʪʚʦ ʮʝʣʝʚʳʭ ʠʥʜʠʢʘʪʦʨʦʚ 

ʩʦʢʨʘʪʠʣʦʩʴ ʚ 2 ʨʘʟʘ (ʩ 81 ʜʦ 40). ʆʜʥʘʢʦ ʩʦʛʣʘʩʥʦ ʜʘʥʥʳʤ ʊʆʆ çʎʝʥʪʨ 

ʠʩʩʣʝʜʦʚʘʥʠʡ, ʘʥʘʣʠʟʘ ʠ ʦʮʝʥʢʠ ʵʬʬʝʢʪʠʚʥʦʩʪʠè ʢʦʣʠʯʝʩʪʚʦ ʮʝʣʝʚʳʭ 

ʠʥʜʠʢʘʪʦʨʦʚ ʚ ʦʙʣʘʩʪʷʭ ʚʘʨʴʠʨʫʝʪ ʦʪ 46 ʜʦ 48 (ʨʠʩʫʥʦʢ 1.3).  

ʇʨʠʯʝʤ, ʥʠ ʦʜʥʘ ʦʙʣʘʩʪʴ ʥʝ ʧʨʦʜʝʤʦʥʩʪʨʠʨʦʚʘʣʘ 100%-ʝ ʜʦʩʪʠʞʝʥʠʝ 

ʮʝʣʝʚʳʭ ʠʥʜʠʢʘʪʦʨʦʚ, ʥʘʠʙʦʣʴʰʠʡ ʫʜʝʣʴʥʳʡ ʚʝʩ ʧʦʣʥʦʩʪʴʶ ʠʩʧʦʣʥʝʥʥʳʭ 

ʠʥʜʠʢʘʪʦʨʦʚ ʧʨʠʭʦʜʠʪʩʷ ʥʘ ɿʘʧʘʜʥʦ-ʂʘʟʘʭʩʪʘʥʩʢʫʶ ʦʙʣʘʩʪʴ ï 35 ʠʟ 47 (74,5%), 

ʇʘʚʣʦʜʘʨʩʢʫʶ ʦʙʣʘʩʪʴ ï 35 ʠʟ 48 (73%), ɸʢʤʦʣʠʥʩʢʫʶ ʦʙʣʘʩʪʴ ï 34 ʠʟ 47 (72,3%) 

ʠ ɸʣʤʘʪʠʥʩʢʫʶ ʦʙʣʘʩʪʴ - 34 ʠʟ 47 (72,3%). ʅʘʠʙʦʣʴʰʠʡ ʫʜʝʣʴʥʳʡ ʚʝʩ 

ʥʝʜʦʩʪʠʛʥʫʪʳʭ ʮʝʣʝʚʳʭ ʠʥʜʠʢʘʪʦʨʦʚ ʧʨʠʭʦʜʠʪʩʷ ʥʘ ʄʘʥʛʠʩʪʘʫʩʢʫʶ ʦʙʣʘʩʪʴ 23 

ʠʟ 48 (37,5%) ʠ ʂʘʨʘʛʘʥʜʠʥʩʢʫʶ ʦʙʣʘʩʪʴ ï 24 ʠʟ 47 (42,5%)24. 

ɺʳʩʦʢʠʡ ʫʜʝʣʴʥʳʡ ʚʝʩ ʥʝʜʦʩʪʠʛʥʫʪʳʭ ʮʝʣʝʚʳʭ ʠʥʜʠʢʘʪʦʨʦʚ ʵʢʩʧʝʨʪʳ 

ʦʙʲʷʩʥʷʶʪ ʩʣʝʜʫʶʱʠʤʠ ʧʨʠʯʠʥʘʤʠ: ʚʦ-ʧʝʨʚʳʭ, ʪʝ, ʢʪʦ ʨʘʟʨʘʙʘʪʳʚʘʝʪ ʇʈʊ ʠ 

ʫʩʪʘʥʘʚʣʠʚʘʶʪ ʮʝʣʝʚʳʝ ʠʥʜʠʢʘʪʦʨʳ ʠ ʪʝ, ʢʪʦ ʚʳʧʦʣʥʷʶʪ ʠʭ ʜʦʩʪʠʞʝʥʠʷ, 

ʩʦʚʝʨʰʝʥʥʦ ʧʦ-ʨʘʟʥʦʤʫ ʧʦʥʠʤʘʶʪ ʵʪʠ ʮʝʣʝʚʳʝ ʠʥʜʠʢʘʪʦʨʳ, ʚʦ-ʚʪʦʨʳʭ, ʤʥʦʛʠʝ 

ʮʝʣʝʚʳʝ ʠʥʜʠʢʘʪʦʨʳ ʩʧʫʩʢʘʶʪʩʷ ʮʝʥʪʨʘʣʴʥʳʤʠ ʛʦʩʦʨʛʘʥʘʤʠ, ʥʝ ʫʯʠʪʳʚʘʷ 

ʨʝʛʠʦʥʘʣʴʥʫʶ ʩʧʝʮʠʬʠʢʫ. 

ʂ ʥʝʛʘʪʠʚʥʳʤ ʪʝʥʜʝʥʮʠʷʤ ʦʪʥʦʩʠʪʩʷ ʥʠʟʢʦʝ ʢʘʯʝʩʪʚʦ ʧʣʘʥʠʨʦʚʘʥʠʷ ʠ 

ʧʨʦʛʥʦʟʠʨʦʚʘʥʠʷ ʮʝʣʝʚʳʭ ʠʥʜʠʢʘʪʦʨʦʚ, ʪʘʢ ʥʘʧʨʠʤʝʨ 5% ʚʩʝʭ ʮʝʣʝʡ ʧʨʠ 

ʧʨʝʜʦʩʪʘʚʣʝʥʠʠ ʦʪʯʝʪʦʚ ʥʝ ʙʝʨʫʪʩʷ ʚ ʨʘʩʯʝʪ, ʜʦʣʷ ʥʝ ʜʦʩʪʠʛʥʫʪʳʭ ʮʝʣʝʡ 

ʚʘʨʴʠʨʫʝʪ ʚ ʧʨʝʜʝʣʘʭ 33-45%, 33 ʮʝʣʝʚʳʭ ʠʥʜʠʢʘʪʦʨʘ ʥʝ ʜʦʩʪʠʛʘʣʠ ʧʣʘʥʦʚʳʭ 

ʟʥʘʯʝʥʠʡ 3 ʛʦʜʘ ʧʦʜʨʷʜ (2016, 2017, 2018 ʛʛ.), ʘ ʪʘʢʞʝ ʢ ʥʝʛʘʪʠʚʥʳʤ ʪʝʥʜʝʥʮʠʷʤ 

ʤʦʞʥʦ ʦʪʥʝʩʪʠ ʥʠʟʢʦʝ ʢʘʯʝʩʪʚʦ ʬʦʨʤʠʨʦʚʘʥʠʷ ʦʪʯʝʪʥʦʩʪʠ, ʥʠʟʢʠʡ ʫʨʦʚʝʥʴ 

ʬʠʥʘʥʩʦʚʦʡ ʜʠʩʮʠʧʣʠʥʳ, ʥʝʜʦʩʪʘʪʦʯʥʳʡ ʫʨʦʚʝʥʴ ʧʨʦʬʝʩʩʠʦʥʘʣʠʟʤʘ 

ʩʦʪʨʫʜʥʠʢʦʚ ʄʀʆ ʠ ʧʦʜʨʷʜʯʠʢʦʚ. 

ʂʨʦʤʝ ʵʪʦʛʦ, ʵʢʩʧʝʨʪʳ ʪʘʢʞʝ ʦʙʨʘʱʘʶʪ ʚʥʠʤʘʥʠʝ ʥʘ ʪʦ, ʯʪʦ ʥʘ 

ʨʝʛʠʦʥʘʣʴʥʦʤ ʫʨʦʚʥʝ ʯʘʩʪʴ ʧʦʢʘʟʘʪʝʣʝʡ ʧʨʦʛʨʘʤʤ ʨʘʟʚʠʪʠʷ ʪʝʨʨʠʪʦʨʠʡ ʩʣʘʙʦ 

ʦʨʠʝʥʪʠʨʦʚʘʥʘ ʥʘ ʩʧʝʮʠʬʠʢʫ ʨʘʟʚʠʪʠʷ ʨʝʛʠʦʥʘ, ʦʪʩʫʪʩʪʚʫʝʪ ʩʚʷʟʴ ʤʝʞʜʫ 

ʦʩʚʦʝʥʠʝʤ ʙʶʜʞʝʪʥʳʭ ʩʨʝʜʩʪʚ ʠ ʫʨʦʚʥʝʤ ʜʦʩʪʠʞʝʥʠʷ ʮʝʣʝʚʳʭ ʠʥʜʠʢʘʪʦʨʦʚ, ʪ.ʝ. 

ʝʩʪʴ ʦʩʪʨʘʷ ʥʝʦʙʭʦʜʠʤʦʩʪʴ ʚ ʨʘʟʨʘʙʦʪʢʝ ʤʝʪʦʜʦʣʦʛʠʠ ʚʟʘʠʤʦʩʚʷʟʠ ʜʦʩʪʠʞʝʥʠʷ 

ʮʝʣʝʡ ʧʨʦʛʨʘʤʤ ʨʘʟʚʠʪʠʷ ʪʝʨʨʠʪʦʨʠʡ ʠ ʩʦʦʪʚʝʪʩʪʚʫʶʱʠʭ ʙʶʜʞʝʪʥʳʭ ʧʨʦʛʨʘʤʤ. 

 
22 www.bagalau.kz 
23ʇʨʠʢʘʟ ʄʠʥʠʩʪʨʘ ʥʘʮʠʦʥʘʣʴʥʦʡ ʵʢʦʥʦʤʠʢʠ ʦʪ 19 ʜʝʢʘʙʨʷ 2018 ʛʦʜʘ ˉ 104 çʆʙ ʫʪʚʝʨʞʜʝʥʠʠ ʙʘʟʦʚʦʛʦ ʧʝʨʝʯʥʷ 

ʧʦʢʘʟʘʪʝʣʝʡè 
24ɸʥʘʣʠʟ ʨʝʟʫʣʴʪʘʪʦʚ ʦʮʝʥʢʠ ʵʬʬʝʢʪʠʚʥʦʩʪʠ ʜʝʷʪʝʣʴʥʦʩʪʠ ʛʦʩʫʜʘʨʩʪʚʝʥʥʳʭ ʦʨʛʘʥʦʚ ʟʘ 2019 ʛʦʜ ʚ ʨʘʟʨʝʟʝ ʙʣʦʢʦʚ 

ʦʮʝʥʢʠ. ʊʆʆ çʎʝʥʪʨ ʠʩʩʣʝʜʦʚʘʥʠʡ ʘʥʘʣʠʟ ʠ ʦʮʝʥʢʠ ʵʬʬʝʢʪʠʚʥʦʩʪʠè ʉʯʝʪʥʳʡ ʢʦʤʠʪʝʪ. ʛ. ʅʫʨ-ʉʫʣʪʘʥ. 2020 ʛʦʜ. 

http://www.bagalau.kz/


34 

 

 

 
ʀʩʪʦʯʥʠʢ: ʊʆʆ çʎʝʥʪʨ ʠʩʩʣʝʜʦʚʘʥʠʡ, ʘʥʘʣʠʟʘ ʠ ʦʮʝʥʢʠ ʵʬʬʝʢʪʠʚʥʦʩʪʠ», 2020. 

ʇʨʠʤʝʯʘʥʠʝ: ʩʦʩʪʘʚʣʝʥ ʘʚʪʦʨʘʤʠ 

 

ʈʠʩʫʥʦʢ 1.3 - ʈʝʟʫʣʴʪʘʪʳ ʘʥʘʣʠʟʘ ʜʦʩʪʠʞʝʥʠʷ ʮʝʣʝʚʳʭ ʠʥʜʠʢʘʪʦʨʦʚ ʇʈʊ, 2019 

                        

ʊʘʢʠʤ ʦʙʨʘʟʦʤ, ʦʮʝʥʢʘ ʵʬʬʝʢʪʠʚʥʦʩʪʠ ʜʝʷʪʝʣʴʥʦʩʪʠ ʤʝʩʪʥʳʭ 

ʠʩʧʦʣʥʠʪʝʣʴʥʳʭ ʦʨʛʘʥʦʚ ʚ ʨʝʩʧʫʙʣʠʢʝ ʧʦ ʚʳʰʝʫʢʘʟʘʥʥʳʤ ʢʨʠʪʝʨʠʷʤ ʚʳʷʚʠʣʘ 

ʨʷʜ ʧʨʦʙʣʝʤ ʚ ʜʦʩʪʠʞʝʥʠʠ ʮʝʣʝʡ ʠ ʧʦʢʘʟʘʪʝʣʝʡ ʵʬʬʝʢʪʠʚʥʦʩʪʠ ʙʶʜʞʝʪʥʳʭ 

ʧʨʦʛʨʘʤʤ:  

1) ʥʠʟʢʫʶ ʩʪʝʧʝʥʴ ʵʬʬʝʢʪʠʚʥʦʩʪʠ ʟʘ ʚʝʩʴ ʠʩʩʣʝʜʫʝʤʳʡ ʧʝʨʠʦʜ ʧʦʢʘʟʳʚʘʶʪ 

ʪʨʠ ʦʙʣʘʩʪʠ: ɸʢʤʦʣʠʥʩʢʘʷ, ʄʘʥʛʠʩʪʘʫʩʢʘʷ ʠ ʉʝʚʝʨʦ-ʂʘʟʘʭʩʪʘʥʩʢʘʷ; 

2) ʜʦʣʷ ʙʶʜʞʝʪʥʳʭ ʧʨʦʛʨʘʤʤ, ʜʦʩʪʠʛʥʫʪʳʭ ʯʘʩʪʠʯʥʦ ʠ ʥʝʜʦʩʪʠʛʥʫʪʳʭ 

ʨʝʟʫʣʴʪʘʪʦʚ ʦʩʪʘʝʪʩʷ ʜʦʩʪʘʪʦʯʥʦ ʚʳʩʦʢʦʡ (33-45%); 

3) ʥʘʙʣʶʜʘʝʪʩʷ ʨʘʟʨʳʚ ʤʝʞʜʫ ʦʩʚʦʝʥʠʝʤ ʩʨʝʜʩʪʚ ʠ ʜʦʩʪʠʞʝʥʠʝʤ 

ʨʝʟʫʣʴʪʘʪʦʚ. ʇʨʠ ʦʩʚʦʝʥʠʠ ʚʳʜʝʣʝʥʥʳʭ ʩʨʝʜʩʪʚ ʩʚʳʰʝ 99%, ʫʨʦʚʝʥʴ 

ʜʦʩʪʠʞʝʥʠʷ ʥʘʤʝʯʝʥʥʳʭ ʧʨʷʤʳʭ ʨʝʟʫʣʴʪʘʪʦʚ ʧʨʦʛʨʘʤʤ ʨʘʟʚʠʪʠʷ ʩʦʩʪʘʚʠʣ 79%, 

ʘ ʵʬʬʝʢʪʠʚʥʦʩʪʴ ʠʩʧʦʣʥʝʥʠʷ ʙʶʜʞʝʪʥʳʭ ʧʨʦʛʨʘʤʤ ï 80%; 
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4) ʨʘʩʧʨʦʩʪʨʘʥʝʥʘ ʥʝʛʘʪʠʚʥʘʷ ʧʨʘʢʪʠʢʘ ʬʦʨʤʠʨʦʚʘʥʠʷ ʥʝʢʘʯʝʩʪʚʝʥʥʳʭ 

ʧʦʢʘʟʘʪʝʣʝʡ ʙʶʜʞʝʪʥʳʭ ʧʨʦʛʨʘʤʤ (ʥʝʢʘʯʝʩʪʚʝʥʥʦʝ ʦʧʨʝʜʝʣʝʥʠʝ ʧʦʢʘʟʘʪʝʣʝʡ, 

ʝʜʠʥʠʮʳ ʠʭ ʠʟʤʝʨʝʥʠʷ ʠ ʦʪʩʫʪʩʪʚʠʝ ʧʨʦʤʝʞʫʪʦʯʥʳʭ ʟʥʘʯʝʥʠʡ ʧʦ ʧʝʨʝʭʦʜʷʱʠʤ 

ʧʨʦʝʢʪʘʤ, ʧʦʟʚʦʣʷʶʱʠʭ ʦʮʝʥʠʪʴ ʚʳʧʦʣʥʝʥʥʳʡ ʦʙʲʝʤ ʨʘʙʦʪ ʟʘ ʩʦʦʪʚʝʪʩʪʚʫʶʱʠʡ 

ʬʠʥʘʥʩʦʚʳʡ ʛʦʜ). ɽʞʝʛʦʜʥʦ ʙʦʣʝʝ ʯʝʤ ʧʦ 20-24% ʙʶʜʞʝʪʥʳʭ ʧʨʦʛʨʘʤʤ ʨʘʟʚʠʪʠʷ 

ʄʀʆ ʦʪʩʫʪʩʪʚʫʝʪ ʚʦʟʤʦʞʥʦʩʪʴ ʧʨʦʚʝʜʝʥʠʷ ʦʮʝʥʢʠ;  

5) ʥʠʟʢʦʝ ʢʘʯʝʩʪʚʦ ʧʣʘʥʠʨʦʚʘʥʠʷ ʠ ʧʨʦʛʥʦʟʠʨʦʚʘʥʠʷ ʮʝʣʝʚʳʭ ʠʥʜʠʢʘʪʦʨʦʚ; 

6) ʥʠʟʢʠʡ ʫʨʦʚʝʥʴ ʜʦʩʪʠʞʝʥʠʷ ʧʣʘʥʦʚʳʭ ʟʥʘʯʝʥʠʡ:33 ʮʝʣʝʚʳʭ ʠʥʜʠʢʘʪʦʨʘ 

ʥʝ ʜʦʩʪʠʛʘʣʠ ʧʣʘʥʦʚʳʭ ʟʥʘʯʝʥʠʡ 3 ʛʦʜʘ ʧʦʜʨʷʜ (2016-2018 ʛʛ.), ʚ ʪʦʤ ʯʠʩʣʝ ʚ 

ʩʦʮʠʘʣʴʥʦʡ ʩʬʝʨʝ (11 ʠʟ 17 ʄʀʆ ʧʦʩʣʝʜʥʠʝ 2 ʛʦʜʘ ʧʦʜʨʷʜ ʥʝ ʜʦʩʪʠʛʘʶʪ 

ʧʣʘʥʦʚʳʭ ʟʥʘʯʝʥʠʡ ʧʦ 17 ʎʀ, ʥʘʧʨʘʚʣʝʥʥʳʭ ʥʘ ʨʘʟʚʠʪʠʝ ʩʦʮʠʘʣʴʥʦʡ ʩʬʝʨʳ 

(ʟʜʨʘʚʦʦʭʨʘʥʝʥʠʝ, ʦʙʨʘʟʦʚʘʥʠʝ, ʢʫʣʴʪʫʨʘ)); 

7) ʥʘ ʨʝʛʠʦʥʘʣʴʥʦʤ ʫʨʦʚʥʝ ʯʘʩʪʴ ʧʦʢʘʟʘʪʝʣʝʡ ʧʨʦʛʨʘʤʤ ʨʘʟʚʠʪʠʷ 

ʪʝʨʨʠʪʦʨʠʡ ʩʣʘʙʦ ʦʨʠʝʥʪʠʨʦʚʘʥʘ ʥʘ ʩʧʝʮʠʬʠʢʫ ʨʘʟʚʠʪʠʷ ʨʝʛʠʦʥʘ, ʦʪʩʫʪʩʪʚʫʝʪ 

ʩʚʷʟʴ ʤʝʞʜʫ ʦʩʚʦʝʥʠʝʤ ʙʶʜʞʝʪʥʳʭ ʩʨʝʜʩʪʚ ʠ ʫʨʦʚʥʝʤ ʜʦʩʪʠʞʝʥʠʷ ʮʝʣʝʚʳʭ 

ʠʥʜʠʢʘʪʦʨʦʚ; 

8) ʥʠʟʢʦʝ ʢʘʯʝʩʪʚʦ ʬʦʨʤʠʨʦʚʘʥʠʷ ʦʪʯʝʪʥʦʩʪʠ; 

9) ʥʠʟʢʠʡ ʫʨʦʚʝʥʴ ʬʠʥʘʥʩʦʚʦʡ ʜʠʩʮʠʧʣʠʥʳ (27,9% ʦʪ ʦʙʱʝʛʦ ʦʙʲʝʤʘ 

ʩʨʝʜʩʪʚʦʭʚʘʯʝʥʥʳʭ ʘʫʜʠʪʦʤ ʙʳʣʠ ʠʩʧʦʣʴʟʦʚʘʥʳ ʩ ʥʘʨʫʰʝʥʠʝʤ ʙʶʜʞʝʪʥʦʛʦ ʠ 

ʠʥʦʛʦ ʟʘʢʦʥʦʜʘʪʝʣʴʩʪʚʘ); 

10) ʥʝʜʦʩʪʘʪʦʯʥʳʡ ʫʨʦʚʝʥʴ ʧʨʦʬʝʩʩʠʦʥʘʣʠʟʤʘ ʩʦʪʨʫʜʥʠʢʦʚ ʄʀʆ ʠ 

ʧʦʜʨʷʜʯʠʢʦʚ; 

11) ʚ ʧʨʦʮʝʩʩʝ ʦʮʝʥʢʠ ʵʬʬʝʢʪʠʚʥʦʩʪʠ ʜʝʷʪʝʣʴʥʦʩʪʠ ʤʝʩʪʥʳʭ 

ʠʩʧʦʣʥʠʪʝʣʴʥʳʭ ʦʨʛʘʥʦʚ ʟʘʜʝʡʩʪʚʦʚʘʥʦ ʙʦʣʴʰʦʝ ʢʦʣʠʯʝʩʪʚʦ ʪʨʫʜʦʚʳʭ ʨʝʩʫʨʩʦʚ. 

ʈʝʢʦʤʝʥʜʘʮʠʠ ʧʦ ʨʝʰʝʥʠʶ ʚʳʰʝʧʝʨʝʯʠʩʣʝʥʥʳʭ ʧʨʦʙʣʝʤ: 

1) ɸʢʠʤʘʪʘʤ ɸʢʤʦʣʠʥʩʢʦʡ, ʄʘʥʛʠʩʪʘʫʩʢʦʡ ʠ ʉʂʆ ʨʘʟʨʘʙʦʪʘʪʴ ʧʣʘʥ 

ʤʝʨʦʧʨʠʷʪʠʡ ʧʦ ʧʦʚʳʰʝʥʠʶ ʫʨʦʚʥʷ ʵʬʬʝʢʪʠʚʥʦʩʪʠ ʜʦʩʪʠʞʝʥʠʷ ʮʝʣʝʡ; 

2) ʨʘʟʨʘʙʦʪʘʪʴ ʤʝʪʦʜʦʣʦʛʠʶ ʚʟʘʠʤʦʩʚʷʟʠ ʜʦʩʪʠʞʝʥʠʷ ʮʝʣʝʡ ʧʨʦʛʨʘʤʤ 

ʨʘʟʚʠʪʠʷ ʪʝʨʨʠʪʦʨʠʡ ʠ ʩʦʦʪʚʝʪʩʪʚʫʶʱʠʭ ʙʶʜʞʝʪʥʳʭ ʧʨʦʛʨʘʤʤ; 

3) ʧʨʠ ʧʣʘʥʠʨʦʚʘʥʠʠ ʠ ʧʨʦʛʥʦʟʠʨʦʚʘʥʠʠ ʮʝʣʝʚʳʭ ʠʥʜʠʢʘʪʦʨʦʚ ʄʀʆ 

ʨʫʢʦʚʦʜʩʪʚʦʚʘʪʴʩʷ ʇʨʠʢʘʟʦʤ ʄʅʕ ʦʪ 19 ʜʝʢʘʙʨʷ 2018 ʛʦʜʘ ˉ 104; 

4) ʧʨʠ ʬʦʨʤʠʨʦʚʘʥʠʠ ʦʪʯʝʪʘ ʦ ʨʝʘʣʠʟʘʮʠʠ ʇʈʊ ʠʩʧʦʣʴʟʦʚʘʪʴ ʠʩʪʦʯʥʠʢʠ 

ʠʥʬʦʨʤʘʮʠʠ, ʨʝʛʣʘʤʝʥʪʠʨʦʚʘʥʥʳʝ ɹʘʟʦʚʳʤ ʧʝʨʝʯʥʝʤ ʧʦʢʘʟʘʪʝʣʝʡ; 

5) ʜʣʷ ʧʦʚʳʰʝʥʠʷ ʧʨʦʬʝʩʩʠʦʥʘʣʠʟʤʘ ʩʦʪʨʫʜʥʠʢʦʚ ʄʀʆ ʠ ʧʦʜʨʷʜʯʠʢʦʚ 

ʟʘʧʣʘʥʠʨʦʚʘʪʴ ʦʙʫʯʝʥʠʝ ʥʘ ʩʝʤʠʥʘʨʘʭ ʧʦʚʳʰʝʥʠʷ ʢʚʘʣʠʬʠʢʘʮʠʠ ʚ ɸʢʘʜʝʤʠʠ 

ʛʦʩʫʜʘʨʩʪʚʝʥʥʦʛʦ ʫʧʨʘʚʣʝʥʠʷ ʧʨʠ ʇʨʝʟʠʜʝʥʪʝ ʈʝʩʧʫʙʣʠʢʠ ʂʘʟʘʭʩʪʘʥ (ɸʢʘʜʝʤʠʠ 

ʠ ʬʠʣʠʘʣʘʤ ʟʘʧʣʘʥʠʨʦʚʘʪʴ 40-ʯʘʩʦʚʦʡ ʩʝʤʠʥʘʨ çʆʮʝʥʢʘ ʵʬʬʝʢʪʠʚʥʦʩʪʠ 

ʜʝʷʪʝʣʴʥʦʩʪʠ ʛʦʩʫʜʘʨʩʪʚʝʥʥʳʭ ʦʨʛʘʥʦʚè); 

6) ʜʣʷ ʦʧʪʠʤʠʟʘʮʠʠ ʨʝʩʫʨʩʥʦʛʦ ʦʙʝʩʧʝʯʝʥʠʷ ʧʨʦʮʝʩʩʘ ʦʮʝʥʢʠ 

ʵʬʬʝʢʪʠʚʥʦʩʪʠ ʜʝʷʪʝʣʴʥʦʩʪʠ ʛʦʩʫʜʘʨʩʪʚʝʥʥʳʭ ʦʨʛʘʥʦʚ, ʥʫʞʥʦ ʠʩʧʦʣʴʟʦʚʘʪʴ 

ʧʨʦʝʢʪʥʦʝ ʫʧʨʘʚʣʝʥʠʝ, ʚ ʯʘʩʪʥʦʩʪʠ ʠʩʧʦʣʴʟʦʚʘʪʴ ʢʨʦʩʩ-ʧʣʘʪʬʦʨʤʫ (EasyProject). 

ʉ ʮʝʣʴʶ ʦʧʨʝʜʝʣʝʥʠʷ ʫʩʦʚʝʨʰʝʥʩʪʚʦʚʘʥʥʳʭ ʢʨʠʪʝʨʠʝʚ ʠ ʧʦʢʘʟʘʪʝʣʝʡ, 

ʢʦʪʦʨʳʝ ʢʘʯʝʩʪʚʝʥʥʦ ʫʣʫʯʰʘʪ ʦʮʝʥʢʫ ʵʬʬʝʢʪʠʚʥʦʩʪʠ ʜʝʷʪʝʣʴʥʦʩʪʠ ʤʝʩʪʥʳʭ 

ʠʩʧʦʣʥʠʪʝʣʴʥʳʭ ʦʨʛʘʥʦʚ ʥʘʤʠ ʧʨʦʚʝʜʝʥʦ ʵʢʩʧʝʨʪʥʦʝ ʠʥʪʝʨʚʴʶ. ʎʝʣʴ ʙʳʣʘ 
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ʜʦʩʪʠʛʥʫʪʘ ʟʘ ʩʯʝʪ ʨʘʟʨʘʙʦʪʢʠ ʘʥʢʝʪʳ  ʩ ʧʨʝʚʘʣʠʨʦʚʘʥʠʝʤ ʚ ʥʝʡ ʦʪʢʨʳʪʳʭ 

ʚʦʧʨʦʩʦʚ ʠ ʧʨʦʚʝʜʝʥʠʷ ʥʘ ʝʝ ʦʩʥʦʚʝ ʛʣʫʙʠʥʥʳʭ ʠʥʪʝʨʚʴʶ ʩ ʵʢʩʧʝʨʪʘʤʠ, 

ʧʦʟʚʦʣʠʚʰʠʭ ʧʦʣʫʯʠʪʴ ʨʘʟʚʝʨʥʫʪʦʝ ʤʥʝʥʠʝ ʦ ʩʠʩʪʝʤʝ ʦʮʝʥʢʠ ʵʬʬʝʢʪʠʚʥʦʩʪʠ 

ʜʝʷʪʝʣʴʥʦʩʪʠ ʘʜʤʠʥʠʩʪʨʘʪʠʚʥʳʭ ʛʦʩʩʣʫʞʘʱʠʭ ʠ ʛʦʩʦʨʛʘʥʦʚ, ʘ ʪʘʢʞʝ 

ʨʝʢʦʤʝʥʜʘʮʠʠ ʧʦ ʝʝ ʩʦʚʝʨʰʝʥʩʪʦʚʘʥʠʶ, ʘ ʪʘʢʞʝ ʦʧʨʝʜʝʣʝʥʳ ʟʦʥʳ ʥʦʚʳʭ 

ʚʦʟʤʦʞʥʦʩʪʝʡ ʜʣʷ ʫʣʫʯʰʝʥʠʷ, ʢʘʢ ʩʘʤʦʛʦ ʧʨʦʮʝʩʩʘ ʧʨʦʚʝʜʝʥʠʷ, ʪʘʢ ʠ 

ʤʝʪʦʜʦʣʦʛʠʠ ʦʧʝʨʘʮʠʦʥʥʦʡ ʦʮʝʥʢʠ ʜʝʷʪʝʣʴʥʦʩʪʠ ʛʦʩʫʜʘʨʩʪʚʝʥʥʳʭ ʦʨʛʘʥʦʚ. 

ɺ ʵʢʩʧʝʨʪʥʦʤ ʦʧʨʦʩʝ ʧʨʠʥʷʣʦ ʫʯʘʩʪʠʝ 31 ʵʢʩʧʝʨʪʦʚ, ʚ ʪʦʤ ʯʠʩʣʝ 15 

ʧʨʝʜʩʪʘʚʠʪʝʣʝʡ ʎɻʆ ʠ 16 ʧʨʝʜʩʪʘʚʠʪʝʣʝʡ ʄʀʆ. ʇʦ ʙʣʦʢʫ çɼʦʩʪʠʞʝʥʠʝ ʮʝʣʝʡè 

ʵʢʩʧʝʨʪʳ ʘʥʢʝʪʠʨʦʚʘʣʠʩʴ ʧʦ 5 ʚʦʧʨʦʩʘʤ: 

1. ʅʘʩʢʦʣʴʢʦ ʵʬʬʝʢʪʠʚʥʘ ʜʝʡʩʪʚʫʶʱʘʷ ʩʠʩʪʝʤʘ ʝʞʝʛʦʜʥʦʡ ʦʮʝʥʢʠ 

ʵʬʬʝʢʪʠʚʥʦʩʪʠ ʜʝʷʪʝʣʴʥʦʩʪʠ ʮʝʥʪʨʘʣʴʥʳʭ ʛʦʩʫʜʘʨʩʪʚʝʥʥʳʭ ʠ ʤʝʩʪʥʳʭ 

ʠʩʧʦʣʥʠʪʝʣʴʥʳʭ ʦʨʛʘʥʦʚ? 

ʈʘʩʧʨʝʜʝʣʝʥʠʝ ʦʪʚʝʪʦʚ ʥʘ ʜʘʥʥʳʡ ʚʦʧʨʦʩ ʧʨʝʜʩʪʘʚʣʝʥ ʥʘ ʨʠʩʫʥʢʝ 1.4. 

 

 
      ʇʨʠʤʝʯʘʥʠʝ: ʩʦʩʪʘʚʣʝʥ ʘʚʪʦʨʘʤʠ 

ʈʠʩʫʥʦʢ 1.4 - ʉʪʝʧʝʥʴ ʵʬʬʝʢʪʠʚʥʦʩʪʠ ʩʠʩʪʝʤʳ ʦʮʝʥʢʠ ʛʦʩʦʨʛʘʥʦʚ, ʚ % 

 

ʂʘʢ ʚʠʜʥʦ ʠʟ ʨʠʩʫʥʢʘ 1.4 ʚʩʝʛʦ ʣʠʰʴ 19,3% ʨʝʩʧʦʥʜʝʥʪʦʚ ʩʯʠʪʘʶʪ, ʯʪʦ 

ʜʝʡʩʪʚʫʶʱʘʷ ʩʠʩʪʝʤʘ ʦʮʝʥʢʠ ʵʬʬʝʢʪʠʚʥʘ, ʙʦʣʴʰʠʥʩʪʚʦ ʵʢʩʧʝʨʪʦʚ (71%) 

ʩʯʠʪʘʶʪ, ʯʪʦ ʩʠʩʪʝʤʘ ʪʨʝʙʫʝʪ ʩʦʚʝʨʰʝʥʩʪʚʦʚʘʥʠʷ.  

ɸʥʘʣʠʟ ʢʦʤʤʝʥʪʘʨʠʝʚ, ʦʟʚʫʯʝʥʥʳʭ ʵʢʩʧʝʨʪʘʤʠ ʧʨʠ ʦʪʚʝʪʝ ʥʘ ʚʦʧʨʦʩ ʦʙ 

ʵʬʬʝʢʪʠʚʥʦʩʪʠ ʜʝʡʩʪʚʫʶʱʝʡ ʩʠʩʪʝʤʳ ʦʮʝʥʢʠ, ʧʦʟʚʦʣʠʣ ʚʳʜʝʣʠʪʴ ʨʷʜ 

ʟʘʤʝʯʘʥʠʡ. ʉʨʝʜʠ ʥʠʭ  ʥʘʮʝʣʝʥʥʦʩʪʴ ʦʮʝʥʢʠ ʥʘ ʜʦʩʪʠʞʝʥʠʝ ʢʦʣʠʯʝʩʪʚʝʥʥʳʭ 

ʧʦʢʘʟʘʪʝʣʝʡ, ʬʦʨʤʘʣʠʟʤ, ʦʪʩʫʪʩʪʚʠʝ ʧʨʦʟʨʘʯʥʦʩʪʠ ʧʨʦʮʝʩʩʦʚ ʦʮʝʥʢʠ, ʩʣʘʙʳʝ 

ʦʨʛʘʥʠʟʘʮʠʦʥʥʳʝ ʤʝʨʳ (ʧʦʦʱʨʝʥʠʷ, ʥʘʢʘʟʘʥʠʷ) ʧʦ ʠʪʦʛʘʤ ʦʮʝʥʢʠ. 

ɺ ʯʠʩʣʝ ʨʝʢʦʤʝʥʜʘʮʠʡ ʵʢʩʧʝʨʪʘʤʠ ʦʪʤʝʯʝʥʘ ʥʝʦʙʭʦʜʠʤʦʩʪʴ ʥʝʟʘʚʠʩʠʤʦʡ 

ʦʮʝʥʢʠ, ʩʚʝʨʢʠ ʩʪʘʪʠʩʪʠʯʝʩʢʠʭ ʜʘʥʥʳʭ ʩ ʨʝʘʣʴʥʦʡ ʢʘʨʪʠʥʦʡ ʩ ʧʨʠʚʣʝʯʝʥʠʝʤ 

ʩʣʫʞʙʳ ʚʥʫʪʨʝʥʥʝʛʦ ʘʫʜʠʪʘ ʠ ʥʘʣʦʛʦʚʳʭ ʦʨʛʘʥʦʚ,  ʘʢʪʫʘʣʠʟʘʮʠʠ ʧʦ ʯʘʩʪʠ ʙʠʛ-

ʜʘʪʘ ʘʥʘʣʠʟʘ, ʩʦʚʝʨʰʝʥʩʪʚʦʚʘʥʠʷ ʤʝʪʦʜʠʢʠ ʩ ʫʯʝʪʦʤ ʥʦʚʳʭ ʨʝʘʣʠʡ, ʚ ʪʦʤ ʯʠʩʣʝ 

ʧʘʥʜʝʤʠʠ ʢʦʨʦʥʘʚʠʨʫʩʘ. 
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2. ʂʘʢʠʝ ʯʘʱʝ ʚʩʝʛʦ ʥʘʨʫʰʝʥʠʷ ʙʶʜʞʝʪʥʦʛʦ ʠ ʠʥʦʛʦ ʟʘʢʦʥʦʜʘʪʝʣʴʩʪʚʘ 

ʚʳʷʚʣʷʶʪʩʷ ʚ ʚʘʰʝʤ ʛʦʩʦʨʛʘʥʝ? 

ɺ ʨʝʟʫʣʴʪʘʪʝ 64,5% ʦʧʨʦʰʝʥʥʳʭ ʵʢʩʧʝʨʪʦʚ ʦʪʚʝʪʠʣʠ, ʯʪʦ ʠʤʝʶʪ ʤʝʩʪʦ 

ʥʘʨʫʰʝʥʠʷ ʧʨʦʮʝʜʫʨʥʦʛʦ ʭʘʨʘʢʪʝʨʘ, 25,8% ʩʯʠʪʘʶʪ, ʯʪʦ ʝʩʪʴ ʥʘʨʫʰʝʥʠʷ 

ʟʘʢʦʥʦʜʘʪʝʣʴʩʪʚʘ ʦ ʛʦʩʫʜʘʨʩʪʚʝʥʥʳʭ ʟʘʢʫʧʢʘʭ, 12,9% ʬʠʢʩʠʨʫʶʪ ʥʘʨʫʰʝʥʠʷ 

ʟʘʢʦʥʦʜʘʪʝʣʴʩʪʚʘ ʬʠʥʘʥʩʦʚʦʡ ʦʪʯʝʪʥʦʩʪʠ, 6,4% ʦʪʤʝʯʘʶʪ ʬʠʥʘʥʩʦʚʳʝ 

ʥʘʨʫʰʝʥʠʷ, 3,2% ï ʥʘʨʫʰʝʥʠʷ ʟʘʢʦʥʦʜʘʪʝʣʴʩʪʚʘ ʙʫʭʛʘʣʪʝʨʩʢʦʛʦ ʫʯʝʪʘ. 

ʇʨʠʯʠʥʳ ʬʠʥʘʥʩʦʚʳʭ ʥʘʨʫʰʝʥʠʡ ʠ ʬʠʥʘʥʩʦʚʦʡ ʦʪʯʝʪʥʦʩʪʠ, ʵʢʩʧʝʨʪʳ 

ʚʠʜʷʪ ʚ ʥʝʵʬʬʝʢʪʠʚʥʦʤ ʙʶʜʞʝʪʥʦʤ ʧʣʘʥʠʨʦʚʘʥʠʠ, ʥʝʟʘʧʣʘʥʠʨʦʚʘʥʥʳʭ 

ʨʘʩʭʦʜʘʭ, ʪʝʢʫʯʝʩʪʠ ʢʘʜʨʦʚ, ʩʣʘʙʦʡ ʬʠʥʘʥʩʦʚʦʡ ʢʦʤʧʝʪʝʥʪʥʦʩʪʠ ʦʪʜʝʣʴʥʳʭ 

ʨʫʢʦʚʦʜʠʪʝʣʝʡ ʩʪʨʫʢʪʫʨʥʳʭ ʧʦʜʨʘʟʜʝʣʝʥʠʠ ʘʢʠʤʘʪʘ, ʘ ʪʘʢʞʝ ʩʪʨʝʤʣʝʥʠʠ 

ʘʜʤʠʥʠʩʪʨʘʪʦʨʦʚ ʙʶʜʞʝʪʥʳʭ ʧʨʦʛʨʘʤʤ ʦʩʚʦʠʪʴ ʙʶʜʞʝʪʥʳʝ ʩʨʝʜʩʪʚʘ.  

ʅʘʨʫʰʝʥʠʷ ʧʨʦʮʝʜʫʨʥʦʛʦ ʭʘʨʘʢʪʝʨʘ ʨʝʩʧʦʥʜʝʥʪʳ ʦʙʲʷʩʥʷʶʪ 

ʥʝʥʘʜʣʝʞʘʱʠʤ ʝʝ ʠʩʧʦʣʥʝʥʠʝʤ ʜʦʛʦʚʦʨʥʳʭ ʦʙʷʟʘʪʝʣʴʩʪʚ, ʥʘʨʫʰʝʥʠʝʤ ʩʨʦʢʦʚ 

ʦʢʘʟʘʥʠʷ ʫʩʣʫʛ. ʇʨʠʚʦʜʠʪʩʷ ʧʨʠʤʝʨ ʧʝʨʝʜʘʯʠ ʧʦʩʪʘʚʱʠʢʦʤ ʯʘʩʪʠ ʫʩʣʫʛ ʥʘ 

ʩʫʙʧʦʜʨʷʜ ʙʝʟ ʦʬʠʮʠʘʣʴʥʦʛʦ ʩʦʛʣʘʩʦʚʘʥʠʷ ʩ ʟʘʢʘʟʯʠʢʦʤ. 

ʅʘʨʫʰʝʥʠʷ ʟʘʢʦʥʦʜʘʪʝʣʴʩʪʚʘ ʦ ʛʦʩʫʜʘʨʩʪʚʝʥʥʳʭ ʟʘʢʫʧʢʘʭ ʦʧʨʦʰʝʥʥʳʝ 

ʩʚʷʟʳʚʘʶʪ ʩ ʥʝʩʦʚʝʨʰʝʥʩʪʚʦʤ ʟʘʢʦʥʘ ʦ ʛʦʩʟʘʢʫʧʢʘʭ, ʟʘʨʝʛʫʣʠʨʦʚʘʥʥʦʩʪʴʶ 

ʜʘʥʥʦʡ ʩʬʝʨʳ, ʩʣʦʞʥʦʡ ʢʘʢ ʚ ʠʩʧʦʣʥʝʥʠʠ, ʪʘʢ ʠ ʚ ʧʦʥʠʤʘʥʠʠ. 

3. ʉ ʢʘʢʠʤʠ ʪʨʫʜʥʦʩʪʷʤʠ ɺʳ ʩʪʘʣʢʠʚʘʝʪʝʩʴ ʧʨʠ ʧʦʜʛʦʪʦʚʢʝ ʠʥʬʦʨʤʘʮʠʠ ʜʣʷ 

ʫʧʦʣʥʦʤʦʯʝʥʥʳʭ ʦʨʛʘʥʦʚ, ʧʨʦʚʦʜʷʱʠʭ ʦʮʝʥʢʫ ʵʬʬʝʢʪʠʚʥʦʩʪʠ ʜʝʷʪʝʣʴʥʦʩʪʠ 

ɺʘʰʝʛʦ ʛʦʩʫʜʘʨʩʪʚʝʥʥʦʛʦ ʦʨʛʘʥʘ? 

ʆʪʚʝʪʳ ʥʘ ʜʘʥʥʳʡ ʚʦʧʨʦʩ ʚʳʛʣʷʜʝʣʠ ʩʣʝʜʫʶʱʠʤ ʦʙʨʘʟʦʤ: ʥʝ ʠʩʧʳʪʳʚʘʣʠ 

ʪʨʫʜʥʦʩʪʠ ʧʨʠ ʧʦʜʛʦʪʦʚʢʝ ʠʥʬʦʨʤʘʮʠʠ 29% ʵʢʩʧʝʨʪʦʚ, ʟʘʪʨʫʜʥʠʣʠʩʴ ʦʪʚʝʪʠʪʴ 

25,8%. ʆʩʪʘʣʴʥʳʝ 45,8% ʚ ʯʠʩʣʝ ʪʨʫʜʥʦʩʪʝʡ ʦʪʤʝʪʠʣʠ ʯʘʩʪʦʝ ʠʟʤʝʥʝʥʠʝ 

ʤʝʪʦʜʠʢʠ ʦʮʝʥʢʠ ʧʦ ʨʘʟʣʠʯʥʳʤ ʙʣʦʢʘʤ, ʦʪʩʫʪʩʪʚʠʝ ʘʚʪʦʤʘʪʠʟʘʮʠʠ ʧʨʦʮʝʩʩʦʚ, 

ʨʘʩʭʦʞʜʝʥʠʝ ʚ ʜʘʥʥʳʭ ʤʝʩʪʥʳʭ ʠ ʮʝʥʪʨʘʣʴʥʳʭ ʦʪʨʘʩʣʝʚʳʭ ʛʦʩʫʜʘʨʩʪʚʝʥʥʳʭ 

ʦʨʛʘʥʦʚ, ʙʦʣʴʰʦʡ ʜʦʢʫʤʝʥʪʦʦʙʦʨʦʪ, ʥʝʧʦʥʠʤʘʥʠʝ ʧʨʦʮʝʩʩʦʚ ʩʦʪʨʫʜʥʠʢʘʤʠ, 

ʧʨʦʚʦʜʷʱʠʤʠ ʦʮʝʥʢʫ. 

4. ɺ ʯʝʤ ʦʩʥʦʚʥʘʷ ʧʨʠʯʠʥʘ ʥʠʟʢʦʡ ʩʪʝʧʝʥʠ ʵʬʬʝʢʪʠʚʥʦʩʪʠ ʜʦʩʪʠʞʝʥʠʷ 

ʮʝʣʝʡ ʩʪʨʘʪʝʛʠʯʝʩʢʠʭ ʧʣʘʥʦʚ/ʇʈʊ? 

ʀʩʭʦʜʷ ʠʟ ʦʪʚʝʪʦʚ ʠʥʪʝʨʚʴʶʠʨʫʝʤʳʭ, ʙʳʣ ʩʜʝʣʘʥ ʚʳʚʦʜ ʦ ʥʘʣʠʯʠʠ 

ʩʣʝʜʫʶʱʠʭ ʧʨʠʯʠʥ, ʩʦʟʜʘʶʱʠʭ ʧʨʝʜʧʦʩʳʣʢʠ ʜʣʷ ʩʥʠʞʝʥʠʷ ʵʬʬʝʢʪʠʚʥʦʩʪʠ 

ʨʝʘʣʠʟʘʮʠʠ ʩʪʨʘʪʝʛʠʯʝʩʢʠʭ ʧʣʘʥʦʚ.  

ɺʦ-ʧʝʨʚʳʭ, ʥʝʢʘʯʝʩʪʚʝʥʥʦʝ, ʥʝʵʬʬʝʢʪʠʚʥʦʝ ʧʣʘʥʠʨʦʚʘʥʠʝ, ʬʦʨʤʘʣʴʥʳʝ 

ʧʦʢʘʟʘʪʝʣʠ, ʯʘʩʪʳʝ ʢʦʨʨʝʢʪʠʨʦʚʢʠ, ʟʘʥʠʞʝʥʠʝ ʠʭ ʟʥʘʯʝʥʠʡ ʠ ʚ ʮʝʣʦʤ, 

ʪʨʝʙʫʶʱʠʡ ʠʟʤʝʥʝʥʠʷ ʬʦʨʤʘʪ ʨʘʙʦʪʳ ʚʩʝʡ ʉʠʩʪʝʤʳ ʛʦʩʫʜʘʨʩʪʚʝʥʥʦʛʦ 

ʧʣʘʥʠʨʦʚʘʥʠʷ. ʅʝ ʫʯʠʪʳʚʘʶʪʩʷ ʵʢʦʥʦʤʠʯʝʩʢʠʝ ʨʠʩʢʠ, ʢʦʥʲʶʥʢʪʫʨʘ ʨʳʥʢʘ, ʚ 

ʨʝʟʫʣʴʪʘʪʝ ʯʝʛʦ ʧʨʦʠʩʭʦʜʠʪ ʩʦʢʨʘʱʝʥʠʝ ʬʠʥʘʥʩʠʨʦʚʘʥʠʷ ʙʶʜʞʝʪʥʳʭ ʧʨʦʛʨʘʤʤ, 

ʧʨʠʚʦʜʷʱʝʝ ʢ ʢʦʨʨʝʢʪʠʨʦʚʢʝ ʧʣʘʥʦʚ. ɹʘʟʦʚʳʡ ʧʝʨʝʯʝʥʴ ʧʦʢʘʟʘʪʝʣʝʡ 

ʬʦʨʤʠʨʫʝʪʩʷ ʥʘ ʮʝʥʪʨʘʣʴʥʦʤ ʫʨʦʚʥʝ ʠ ʟʘʯʘʩʪʫʶ ʥʝ ʫʯʠʪʳʚʘʶʪʩʷ ʩʦʮʠʘʣʴʥʦ-

ʵʢʦʥʦʤʠʯʝʩʢʠʝ ʦʩʦʙʝʥʥʦʩʪʠ ʥʘ ʤʝʩʪʘʭ. Top-down ʤʝʪʦʜ ʧʨʠ ʦʧʨʝʜʝʣʝʥʠʠ 

ʧʦʢʘʟʘʪʝʣʝʡ ʥʝ ʚʩʝʛʜʘ ʫʯʠʪʳʚʘʝʪ ʚʦʧʨʦʩ, ʢʘʢ ʵʪʠ ʧʦʢʘʟʘʪʝʣʠ ʜʦʣʞʥʳ 

ʨʝʘʣʠʟʦʚʳʚʘʪʴʩʷ ʠ ʩʢʦʣʴʢʦ ʚ ʨʝʘʣʠʟʘʮʠʠ ʟʘʜʝʡʩʪʚʦʚʘʥʦ ʩʪʦʨʦʥ. 
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ɺʦ-ʚʪʦʨʳʭ, ʨʘʟʥʦʝ ʧʦʥʠʤʘʥʠʝ ʫ ʨʘʟʨʘʙʦʪʯʠʢʦʚ ʠ ʫ ʠʩʧʦʣʥʠʪʝʣʝʡ 

ʩʪʨʘʪʝʛʠʯʝʩʢʠʭ ʧʣʘʥʦʚ ʢʦʥʝʯʥʦʡ ʮʝʣʠ, ʚʩʣʝʜʩʪʚʠʝ ʯʝʛʦ ʩʪʨʘʜʘʝʪ ʢʘʯʝʩʪʚʦ 

ʠʩʧʦʣʥʝʥʠʷ ʧʦʨʫʯʝʥʠʡ, ʦʪʩʫʪʩʪʚʠʝ  ʦʪʚʝʪʩʪʚʝʥʥʦʩʪʠ ʧʝʨʚʳʭ ʨʫʢʦʚʦʜʠʪʝʣʝʡ; 

ɺ-ʪʨʝʪʴʠʭ, ʥʝʩʦʚʝʨʰʝʥʩʪʚʦ ʟʘʢʦʥʦʜʘʪʝʣʴʥʦʡ ʙʘʟʳ. ʂ ʧʨʠʤʝʨʫ, ʥʘ ʦʮʝʥʢʫ 

ʤʝʩʪʥʳʭ ʠʩʧʦʣʥʠʪʝʣʴʥʳʭ ʦʨʛʘʥʦʚ ʚʣʠʷʶʪ ʧʦʢʘʟʘʪʝʣʠ, ʢʦʪʦʨʳʝ ʥʝ ʚ ʧʦʣʥʦʤ 

ʦʙʲʝʤʝ ʟʘʚʠʩʷʪ ʦʪ ʜʝʷʪʝʣʴʥʦʩʪʠ ʄʀʆ. ʂʨʦʤʝ ʪʦʛʦ, ʪʨʝʙʫʝʪ ʧʝʨʝʩʤʦʪʨʘ ʰʢʘʣʘ 

ʦʮʝʥʢʠ. ʉʦʛʣʘʩʥʦ ʜʝʡʩʪʚʫʶʱʝʡ ʰʢʘʣʝ, ʧʝʨʝʚʳʧʦʣʥʝʥʠʝ ʧʦʢʘʟʘʪʝʣʷ ʥʘ 26% 

ʙʦʣʝʝ ʛʨʫʙʦʝ ʥʘʨʫʰʝʥʠʝ, ʯʝʤ ʥʝ ʜʦʩʪʠʞʝʥʠʝ ʥʘ 30%. 

ɺ-ʯʝʪʚʝʨʪʳʭ, ʥʠʟʢʘʷ ʢʦʤʧʝʪʝʥʮʠʷ ʦʪʜʝʣʴʥʳʭ ʩʦʪʨʫʜʥʠʢʦʚ, ʪʝʢʫʯʝʩʪʴ 

ʢʘʜʨʦʚ, ʦʪʩʫʪʩʪʚʠʝ ʟʘʠʥʪʝʨʝʩʦʚʘʥʥʦʩʪʠ ʠ ʤʦʪʠʚʘʮʠʠ ʩʦʪʨʫʜʥʠʢʦʚ, ʚ ʧʝʨʚʫʶ 

ʦʯʝʨʝʜʴ ʨʫʢʦʚʦʜʠʪʝʣʝʡ.  

ɺ-ʧʷʪʳʭ, ʟʘʚʠʩʠʤʦʩʪʴ ʨʝʘʣʠʟʘʮʠʠ ʧʣʘʥʦʚ ʦʪ ʵʬʬʝʢʪʠʚʥʦʩʪʠ 

ʚʟʘʠʤʦʜʝʡʩʪʚʠʷ ʛʦʩʦʨʛʘʥʦʚ. ɺ ʦʩʥʦʚʥʦʤ ʩʪʨʘʪʝʛʠʯʝʩʢʠʝ ʮʝʣʠ ʷʚʣʷʶʪʩʷ 

ʤʥʦʛʦʬʘʢʪʦʨʥʳʤʠ ʠ ʠʭ ʜʦʩʪʠʞʝʥʠʝ ʟʘʚʠʩʠʪ ʥʝ ʦʪ ʦʜʥʦʛʦ ʛʦʩʦʨʛʘʥʘ, ʘ ʯʘʩʪʦ ʦʪ 

ʚʟʘʠʤʦʜʝʡʩʪʚʠʷ ʥʝʩʢʦʣʴʢʠʭ ʛʦʩʦʨʛʘʥʦʚ.  

ʂ ʧʨʠʤʝʨʫ, ʦʞʠʜʘʝʤʘʷ ʧʨʦʜʦʣʞʠʪʝʣʴʥʦʩʪʴ ʞʠʟʥʠ ʟʘʚʠʩʠʪ ʥʝ ʪʦʣʴʢʦ ʠ ʥʝ 

ʩʪʦʣʴʢʦ ʦʪ ʢʘʯʝʩʪʚʘ ʤʝʜʠʮʠʥʳ (ʄɿ), ʥʦ ʠ ʦʪ ʫʨʦʚʥʷ ʞʠʟʥʠ ʣʶʜʝʡ (ʄʊʉɿʅ, ʄʅʕ, 

ʄʀʆ ʠ ʜʨ.), ʢʘʯʝʩʪʚʘ ʧʨʦʜʫʢʪʦʚ ʧʠʪʘʥʠʷ ʠ ʚʦʜʳ (ʄʉʍ), ʵʢʦʣʦʛʠʠ (ʄʕ), 

ʬʠʟʠʯʝʩʢʦʛʦ ʠ ʧʩʠʭʦʣʦʛʠʯʝʩʢʦʛʦ ʟʜʦʨʦʚʴʷ ʣʶʜʝʡ (ʄʂʉ) ʠ ʪ.ʜ. ʫ ʛʦʩʦʨʛʘʥʦʚ 

ʦʪʩʫʪʩʪʚʫʶʪ ʢʦʤʧʝʪʝʥʮʠʠ ʠ ʨʝʩʫʨʩʳ ʧʦ ʜʦʩʪʠʞʝʥʠʶ ʧʦʩʪʘʚʣʝʥʥʳʭ ʧʝʨʝʜ ʥʠʤʠ 

ʮʝʣʝʡ, ʧʦʩʢʦʣʴʢʫ ʦʥʠ ʚʳʭʦʜʷʪ ʟʘ ʧʨʝʜʝʣʳ ʠʭ ʶʨʠʩʜʠʢʮʠʠ.  

ʅʝʦʙʭʦʜʠʤʦ ʥʘʫʯʠʪʴʩʷ ʤʦʜʝʣʠʨʦʚʘʪʴ ʜʦʩʪʠʞʝʥʠʝ ʩʪʨʘʪʝʛʠʯʝʩʢʠʭ ʮʝʣʝʡ, 

ʚʳʷʚʣʷʪʴ ʢʦʤʧʦʥʝʥʪʳ ʢʘʞʜʦʡ ʮʝʣʠ ʠ ʜʝʢʦʤʧʦʟʠʨʦʚʘʪʴ ʠʭ ʜʦ ʦʪʜʝʣʴʥʦʡ ʩʬʝʨʳ ʠ 

ʦʪʨʘʩʣʠ. ʊʦʣʴʢʦ ʚ ʪʘʢʦʤ ʩʣʫʯʘʝ ʫ ʛʦʩʦʨʛʘʥʦʚ ʧʦʷʚʠʪʩʷ ʚʦʟʤʦʞʥʦʩʪʴ ʜʦʩʪʠʛʘʪʴ 

ʧʦʩʪʘʚʣʝʥʥʳʝ ʧʝʨʝʜ ʥʠʤʠ ʮʝʣʠ. 

5. ʏʪʦ ɺʳ ʭʦʪʝʣʠ ʙʳ ʠʟʤʝʥʠʪʴ ʚ ʤʝʪʦʜʦʣʦʛʠʠ ʆʮʝʥʢʠ ʧʦ ʙʣʦʢʫ çɼʦʩʪʠʞʝʥʠʝ 

ʮʝʣʝʡè? 

ʕʢʩʧʝʨʪʳ ʦʪʤʝʪʠʣʠ ʮʝʣʝʩʦʦʙʨʘʟʥʦʩʪʴ ʧʝʨʝʩʤʦʪʨʘ ʧʝʨʝʯʥʷ ʧʦʢʘʟʘʪʝʣʝʡ, ʧʦ 

ʢʦʪʦʨʳʤ ʧʨʦʚʦʜʠʪʩʷ ʦʮʝʥʢʘ, ʪʨʝʙʫʝʪ ʩʦʚʝʨʰʝʥʩʪʚʦʚʘʥʠʷ ʰʢʘʣʘ ʦʮʝʥʢʠ ʟʘ 

ʜʦʩʪʠʞʝʥʠʝ ʠ ʧʝʨʝʚʳʧʦʣʥʝʥʠʝ. 

ʊʘʢʞʝ ʦʪʤʝʯʘʝʪʩʷ, ʯʪʦ ʦʮʝʥʢʘ ʧʦ ʢʨʠʪʝʨʠʶ çʕʬʬʝʢʪʠʚʥʦʩʪʴ ʠʩʧʦʣʥʝʥʠʷ 

ʙʶʜʞʝʪʥʳʭ ʧʨʦʛʨʘʤʤ ʚ ʜʦʩʪʠʞʝʥʠʠ ʮʝʣʠ ʩʪʨʘʪʝʛʠʯʝʩʢʦʛʦ ʧʣʘʥʘè ʚ ʧʦʣʥʦʡ ʤʝʨʝ 

ʥʝ ʩʪʠʤʫʣʠʨʫʝʪ ʛʦʩʦʨʛʘʥʳ ʜʦʩʪʠʛʘʪʴ ʧʦʢʘʟʘʪʝʣʠ ʙʶʜʞʝʪʥʳʭ ʧʨʦʛʨʘʤʤ. ʂ 

ʧʨʠʤʝʨʫ, ʝʩʣʠ ʨʝʟʫʣʴʪʘʪʳ ʜʦʩʪʠʛʥʫʪʳ ʥʘ 75%, ʘ ʩʨʝʜʩʪʚʘ ʦʩʚʦʝʥʳ ʥʘ 63%, 

ʢʦʵʬʬʠʮʠʝʥʪ ʵʬʬʝʢʪʠʚʥʦʩʪʠ ʩʦʩʪʘʚʠʪ 1,2, ʪʦ ʝʩʪʴ ʪʘʢʦʡ ʞʝ, ʢʘʢ ʠ ʧʨʠ 

ʜʦʩʪʠʞʝʥʠʠ ʨʝʟʫʣʴʪʘʪʦʚ ʥʘ 100% ʠ ʦʩʚʦʝʥʠʠ ʩʨʝʜʩʪʚ ʥʘ 84,5%. 

ʕʢʩʧʝʨʪʳ ʧʨʝʜʣʘʛʘʶʪ ʦʪʤʝʥʠʪʴ ʚʳʯʝʪʳ ʟʘ ʧʝʨʝʚʳʧʦʣʥʝʥʠʝ ʠʥʜʠʢʘʪʦʨʦʚ, 

ʠʤʝʶʱʠʭ ʦʪʨʠʮʘʪʝʣʴʥʳʡ ʭʘʨʘʢʪʝʨ ʜʠʥʘʤʠʢʠ (ʠʥʜʠʢʘʪʦʨʳ ʩʤʝʨʪʥʦʩʪʠ, 

ʦʙʱʝʩʪʚʝʥʥʦʡ ʙʝʟʦʧʘʩʥʦʩʪʠ ʠ ʜʨ), ʧʦʩʢʦʣʴʢʫ ʜʘʥʥʳʝ ʠʥʜʠʢʘʪʦʨʳ ʪʨʫʜʥʦ 

ʩʧʨʦʛʥʦʟʠʨʦʚʘʪʴ ʠ ʠʭ ʧʝʨʝʚʳʧʦʣʥʝʥʠʝ ʦʢʘʟʳʚʘʝʪ ʪʦʣʴʢʦ ʧʦʣʦʞʠʪʝʣʴʥʦʝ ʚʣʠʷʥʠʝ 

ʥʘ ʉʕʈ. 

ɺ ʩʦʦʪʚʝʪʩʪʚʠʠ ʩ ʄʝʪʦʜʠʢʦʡ ʧʦ ʦʮʝʥʢʝ ʵʬʬʝʢʪʠʚʥʦʩʪʠ ʜʦʩʪʠʞʝʥʠʷ ʮʝʣʝʡ 

ʦʧʝʨʘʮʠʦʥʥʘʷ ʦʮʝʥʢʘ ʧʦ ʙʣʦʢʫ ʜʦʩʪʠʞʝʥʠʷ ʮʝʣʝʡ ʦʩʫʱʝʩʪʚʣʷʝʪʩʷ ʩʣʝʜʫʶʱʠʤʠ 

ʛʦʩʫʜʘʨʩʪʚʝʥʥʳʤʠ ʦʨʛʘʥʘʤʠ: 
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ʂʘʥʮʝʣʷʨʠʝʡ ʇʨʝʤʴʝʨ-ʄʠʥʠʩʪʨʘ ʈʝʩʧʫʙʣʠʢʠ ʂʘʟʘʭʩʪʘʥ; 

ʄʌ; 

ʉʯʝʪʥʳʤ ʢʦʤʠʪʝʪʦʤ (ʩ 2020 ʛʦʜʘ); 

ʄʅʕ (ʜʦ 2020 ʛʦʜʘ). 
ʉʠʩʪʝʤʘ ʫʧʦʣʥʦʤʦʯʝʥʥʳʭ ʥʘ ʦʧʨʝʨʘʮʠʦʥʥʫʶ ʦʮʝʥʢʫ ʦʨʛʘʥʦʚ ʧʦ ʙʣʦʢʫ 

çɼʦʩʪʠʞʝʥʠʝ ʮʝʣʝʡè ʧʨʝʜʩʪʘʚʣʝʥʘ ʚ ʪʘʙʣʠʮʝ 1.6. 

ʊʘʙʣʠʮʘ 1.6 - ʉʠʩʪʝʤʘ ʫʧʦʣʥʦʤʦʯʝʥʥʳʭ ʥʘ ʦʧʝʨʘʮʠʦʥʥʫʶ ʦʮʝʥʢʫ ʦʨʛʘʥʦʚ ʧʦ 

ʙʣʦʢʫ çɼʦʩʪʠʞʝʥʠʝ ʮʝʣʝʡè 

ˉ 

ʧ/ʥ 

ʅʘʠʤʝʥʦʚʘʥʠʝ 

ʛʦʩʦʨʛʘʥʘ 

ʌʫʥʢʮʠʠ ʇʦʣʥʦʤʦʯʠʷ 

1 ʂʘʥʮʝʣʷʨʠʷ 

ʇʨʝʤʴʝʨ-ʄʠʥʠʩʪʨʘ 

ʈʂ 

 ʦʧʝʨʘʮʠʦʥʥʘʷ ʦʮʝʥʢʘ ʵʬʬʝʢʪʠʚʥʦʩʪʠ 

ʫʧʦʣʥʦʤʦʯʝʥʥʦʛʦ ʦʨʛʘʥʘ ʧʦ ʠʩʧʦʣʥʝʥʠʶ 

ʙʶʜʞʝʪʘ ʠ ʛʦʩʫʜʘʨʩʪʚʝʥʥʦʤʫ ʧʣʘʥʠʨʦʚʘʥʠʶ 

2 ʉʯʝʪʥʳʡ ʢʦʤʠʪʝʪ *   ʦʮʝʥʢʘ ʵʬʬʝʢʪʠʚʥʦʩʪʠ ʛʦʩʫʜʘʨʩʪʚʝʥʥʳʭ 

ʦʨʛʘʥʦʚ ʧʦ ʜʦʩʪʠʞʝʥʠʶ ʮʝʣʝʡ 

ʩʪʨʘʪʝʛʠʯʝʩʢʠʭ ʧʣʘʥʦʚ ʠ ʧʨʦʛʨʘʤʤ ʨʘʟʚʠʪʠʷ 

ʪʝʨʨʠʪʦʨʠʡ 

3 ʄʌ ʫʧʦʣʥʦʤʦʯʝʥʥʳʡ 

ʦʨʛʘʥ ʧʦ 

ʠʩʧʦʣʥʝʥʠʶ 

ʙʶʜʞʝʪʘ 

ʦʮʝʥʢʘ ʵʬʬʝʢʪʠʚʥʦʩʪʠ ʎɻʆ ʠ ʄʀʆ ʧʦ 

ʜʦʩʪʠʞʝʥʠʶ ʧʦʢʘʟʘʪʝʣʝʡ ʙʶʜʞʝʪʥʳʭ 

ʧʨʦʛʨʘʤʤ, ʢʘʯʝʩʪʚʘ ʠ ʩʦʜʝʨʞʘʥʠʷ 

ʧʫʙʣʠʢʘʮʠʡ ɻʨʘʞʜʘʥʩʢʦʛʦ ʙʶʜʞʝʪʘ ʎɻʆ ʠ 

ʄʀʆ, ʦʮʝʥʢʘ ʠʩʧʦʣʴʟʦʚʘʥʠʷ ʥʦʚʳʭ ʧʨʘʢʪʠʢ 

ʙʶʜʞʝʪʠʨʦʚʘʥʠʷ (ʙʶʜʞʝʪʘ ʥʘʨʦʜʥʦʛʦ 

ʫʯʘʩʪʠʷ) ʤʝʩʪʥʳʭ ʠʩʧʦʣʥʠʪʝʣʴʥʳʭ ʦʨʛʘʥʦʚ, ʘ 

ʪʘʢʞʝ ʧʝʨʝʧʨʦʚʝʨʢʘ ʦʪʯʝʪʥʳʭ ʜʘʥʥʳʭ 

ʤʝʩʪʥʳʭ ʠʩʧʦʣʥʠʪʝʣʴʥʳʭ ʦʨʛʘʥʦʚ ʧʦ 

ʨʝʘʣʠʟʘʮʠʠ ʙʶʜʞʝʪʥʳʭ ʧʨʦʛʨʘʤʤ 

4 ʄʅʕ**  ʦʮʝʥʢʘ ʵʬʬʝʢʪʠʚʥʦʩʪʠ ʤʝʩʪʥʳʭ 

ʠʩʧʦʣʥʠʪʝʣʴʥʳʭ ʦʨʛʘʥʦʚ ʧʦ ʜʦʩʪʠʞʝʥʠʶ 

ʮʝʣʝʡ ʇʈʊ 
* ʩ 2020 ʛʦʜʘ 

** ʜʦ 2020 ʛʦʜʘ 

ʇʨʠʤʝʯʘʥʠʝ: ʩʦʩʪʘʚʣʝʥʘ ʘʚʪʦʨʘʤʠ 

 

ʇʨʠ ʵʪʦʤ ʦʮʝʥʢʘ ʜʦʩʪʠʞʝʥʠʷ ʮʝʣʝʡ, ʩʪʨʘʪʝʛʠʯʝʩʢʠʭ ʧʣʘʥʦʚ ʎɻʆ ʠ 

ʧʨʦʛʨʘʤʤ ʨʘʟʚʠʪʠʷ ʪʝʨʨʠʪʦʨʠʡ ʦʩʫʱʝʩʪʚʣʷʝʪʩʷ ʩ 2020 ʛʦʜʘ ʊʆʆ çʎʝʥʪʨ 

ʠʩʩʣʝʜʦʚʘʥʠʡ, ʘʥʘʣʠʟʘ ʠ ʦʮʝʥʢʠ ʵʬʬʝʢʪʠʚʥʦʩʪʠè ʉʯʝʪʥʦʛʦ ʢʦʤʠʪʝʪʘ, ʘ ʥʝ ʩʘʤʠʤ 

ʉʯʝʪʥʳʤ ʢʦʤʠʪʝʪʦʤ. 

ɺʳʰʝʫʢʘʟʘʥʥʳʤ ʮʝʥʪʨʦʤ ʧʨʠ ʦʮʝʥʢʝ ʜʝʷʪʝʣʴʥʦʩʪʠ ʎɻʆ ʠ ʄʀʆ ʩʣʘʙʦ 

ʠʩʧʦʣʴʟʦʚʘʥʳ ʨʝʟʫʣʴʪʘʪʳ ʘʫʜʠʪʘ ʵʬʬʝʢʪʠʚʥʦʩʪʠ, ʦʮʝʥʢʠ ʵʬʬʝʢʪʠʚʥʦʩʪʠ 

ʨʝʘʣʠʟʘʮʠʠ ʛʦʩʫʜʘʨʩʪʚʝʥʥʳʭ ʧʨʦʛʨʘʤʤ. 

ɼʣʷ ʦʧʨʝʜʝʣʝʥʠʷ ʩʪʝʧʝʥʠ ʚʣʠʷʥʠʷ ʠ ʫʨʦʚʥʷ ʟʘʠʥʪʝʨʝʩʦʚʘʥʥʦʩʪʠ 

ʩʪʝʡʢʭʦʣʜʝʨʦʚ ʚ ʩʦʦʪʚʝʪʩʪʚʫʶʱʠʭ ʚʦʧʨʦʩʘʭ ʦʧʝʨʘʮʠʦʥʥʦʡ ʦʮʝʥʢʠ ʜʝʷʪʝʣʴʥʦʩʪʠ 

ʤʝʩʪʥʳʭ ʠʩʧʦʣʥʠʪʝʣʴʥʳʭ ʦʨʛʘʥʦʚ ʥʘʤʠ ʠʩʧʦʣʴʟʦʚʘʥ ʤʝʪʦʜ Matrix 
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Important/Influence.25 ʆʥ ʧʦʟʚʦʣʷʝʪ ʧʦʥʷʪʴ ʚʘʞʥʦʩʪʴ ʠ ʚʣʠʷʥʠʝ ʢʘʞʜʦʛʦ 

ʩʪʝʡʢʭʦʣʜʝʨʘ. 

ɺ ʩʦʦʪʚʝʪʩʪʚʠʠ ʩ ʵʪʠʤ ʤʝʪʦʜʦʤ ʚʩʝ ʩʪʝʡʢʭʦʣʜʝʨʳ ʜʝʣʷʪʩʷ ʥʘ ʯʝʪʳʨʝ 

ʦʩʥʦʚʥʳʝ ʛʨʫʧʧʳ, ʢʦʪʦʨʳʝ ʧʨʝʜʩʪʘʚʣʝʥʳ ʥʘ ʨʠʩʫʥʢʝ 1.5. 

 

 
 

 

ɺʣʠʷʥʠʝ  

ʇʨʠʤʝʯʘʥʠʝ: ʩʦʩʪʘʚʣʝʥ ʘʚʪʦʨʘʤʠ 

ʈʠʩʫʥʦʢ 1.5 - Matrix Important/Influence ʧʦ ʙʣʦʢʫ çɼʦʩʪʠʞʝʥʠʝ ʮʝʣʝʡè 

 

ʆʙʦʙʱʘʷ ʚʳʰʝʩʢʘʟʘʥʥʦʝ, ʤʦʞʥʦ ʢʦʥʩʪʘʪʠʨʦʚʘʪʴ, ʯʪʦ ʚ ʧʨʦʮʝʩʩʝ ʦʮʝʥʢʠ 

ʵʬʬʝʢʪʠʚʥʦʩʪʠ ʜʝʷʪʝʣʴʥʦʩʪʠ ʤʝʩʪʥʳʭ ʠʩʧʦʣʥʠʪʝʣʴʥʳʭ ʦʨʛʘʥʦʚ ʟʘʜʝʡʩʪʚʦʚʘʥʳ 

ʙʦʣʴʰʦʝ ʢʦʣʠʯʝʩʪʚʦ ʪʨʫʜʦʚʳʭ ʨʝʩʫʨʩʦʚ, ʵʪʦ ʩʦʪʨʫʜʥʠʢʠ ʂʘʥʮʝʣʷʨʠʠ ʇʨʝʤʴʝʨ-

ʄʠʥʠʩʪʨʘ ʈʂ, ʄʌ, ʊʆʆ ʉʯʝʪʥʦʛʦ ʢʦʤʠʪʝʪʘ, ʄʅʕ. 

ʅʘ ʥʘʰ ʚʟʛʣʷʜ, ʜʣʷ ʦʧʪʠʤʠʟʘʮʠʠ ʨʝʩʫʨʩʥʦʛʦ ʦʙʝʩʧʝʯʝʥʠʷ ʧʨʦʮʝʩʩʘ ʦʮʝʥʢʠ 

ʵʬʬʝʢʪʠʚʥʦʩʪʠ ʜʝʷʪʝʣʴʥʦʩʪʠ ʛʦʩʫʜʘʨʩʪʚʝʥʥʳʭ ʦʨʛʘʥʦʚ, ʥʫʞʥʦ ʠʩʧʦʣʴʟʦʚʘʪʴ 

ʧʨʦʝʢʪʥʦʝ ʫʧʨʘʚʣʝʥʠʝ, ʚ ʯʘʩʪʥʦʩʪʠ ʠʩʧʦʣʴʟʦʚʘʪʴ ʢʨʦʩʩ-ʧʣʘʪʬʦʨʤʫ (EasyProject). 

ʉ ʧʦʤʦʱʴʶ ʤʝʪʦʜʘ çProblem Tree»26 ʩʦʩʪʘʚʣʝʥ ʦʙʟʦʨ ʧʨʦʙʣʝʤ ʧʦ ʦʮʝʥʢʝ 

ʵʬʬʝʢʪʠʚʥʦʩʪʠ ʜʝʷʪʝʣʴʥʦʩʪʠ ʛʦʩʫʜʘʨʩʪʚʝʥʥʳʭ ʦʨʛʘʥʦʚ ʧʦ ʙʣʦʢʫ çɼʦʩʪʠʞʝʥʠʝ 

ʮʝʣʝʡè ʧʫʪʝʤ ʦʧʨʝʜʝʣʝʥʠʷ ʦʩʥʦʚʥʳʭ ʧʨʠʯʠʥ ʠ ʠʭ ʥʘʠʙʦʣʝʝ ʚʘʞʥʳʭ ʧʦʩʣʝʜʩʪʚʠʡ 

(ʨʠʩʫʥʦʢ 1.6).  

ʄʝʪʦʜʠʯʝʩʢʦʝ ʦʙʝʩʧʝʯʝʥʠʝ ʦʮʝʥʢʠ ʵʬʬʝʢʪʠʚʥʦʩʪʠ ʜʝʷʪʝʣʴʥʦʩʪʠ 

ʛʦʩʫʜʘʨʩʪʚʝʥʥʳʭ ʦʨʛʘʥʦʚ ʧʦ ʥʘʧʨʘʚʣʝʥʠʷʤ, ʫʢʘʟʘʥʥʳʤ ʚ ʜʝʨʝʚʝ ʮʝʣʝʡ, ʪʨʝʙʫʝʪ 

 
25Tool 12: Stakeholder Analysis: Importance/Influence Matrix 

//URL:http://www.mspguide.org/sites/default/files/tool/12msp_tools_importance_influence_matrix_12.pdf 

Stakeholder Matrices ï Guidelines // URL: https://www.dors.it/public/ar54/20!!_Stakeholder_Matrices-Guidelines.pdf 
26Problem and Objective Tree Analysis // URL: https://www.measureevaluation.org/resources/training/capacity-building-

resources/basic-me-concepts-portuguese/problem_tree.pdf 

 

ɸ.ɺʳʩʦʢʘʷʟʘʠʥʪʝʨʝʩʦʚʘʥʥʦʩʪʴ
/ʉʣʘʙʦʝʚʣʠʷʥʠʝ

ʄʝʩʪʥʳʝʠʩʧʦʣʥʠʪʝʣʴʥʳʝʦʨʛʘʥʳ

ɺ.ɺʳʩʦʢʘʷʟʘʠʥʪʝʨʝʩʦʚʘʥʥʦʩʪʴ
/ʉʠʣʴʥʦʝʚʣʠʷʥʠʝ

ʋʧʦʣʥʦʤʦʯʝʥʥʳʝʦʨʛʘʥʳ:

ʂʘʥʮʝʣʷʨʠʷʇʨʝʤʴʝʨʄʠʥʠʩʪʨʘʈʂ

ʉʯʝʪʥʳʡʂʦʤʠʪʝʪ

ʄʠʥʠʩʪʝʨʩʪʚʦʬʠʥʘʥʩʦʚʈʂ

ʄʠʥʠʩʪʝʨʩʪʚʦʥʘʮʵʢʦʥʦʤʠʢʠʈʂ

ʉ. ʅʠʟʢʘʷʟʘʠʥʪʝʨʝʩʦʚʘʥʥʦʩʪʴ/
ʉʣʘʙʦʝʚʣʠʷʥʠʝ

ʎʝʥʪʨʘʣʴʥʳʝʛʦʩʫʜʘʨʩʪʚʝʥʥʳʝ
ʦʨʛʘʥʳ

D. ʅʠʟʢʘʷʟʘʠʥʪʝʨʝʩʦʚʘʥʥʦʩʪʴ
/ʉʠʣʴʥʦʝʚʣʠʷʥʠʝ

ʇʘʨʪʥʝʨʳ, ʧʦʜʨʷʜʯʠʢʠ,
ʟʘʢʦʥʦʜʘʪʝʣʴʥʳʝʦʨʛʘʥʳɿ

ʘ
ʠ
ʥ
ʪ
ʝ
ʨ
ʝ
ʩ
ʦ
ʚ
ʘ
ʥ
ʥ
ʦ
ʩ
ʪ
ʴ

 

http://www.mspguide.org/sites/default/files/tool/12msp_tools_importance_influence_matrix_12.pdf
https://www.measureevaluation.org/resources/training/capacity-building-resources/basic-me-concepts-portuguese/problem_tree.pdf
https://www.measureevaluation.org/resources/training/capacity-building-resources/basic-me-concepts-portuguese/problem_tree.pdf
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ʝʛʦ ʩʠʩʪʝʤʥʦʛʦ ʧʦʩʪʨʦʝʥʠʷ ʠ ʧʦʵʪʘʧʥʦʡ ʨʘʟʨʘʙʦʪʢʠ, ʠ ʚʥʝʜʨʝʥʠʷ ʚ ʨʝʩʧʫʙʣʠʢʝ. 

ʉʣʝʜʦʚʘʪʝʣʴʥʦ, ʠʩʩʣʝʜʦʚʘʥʠʝ ʧʦ ʵʪʠʤ ʚʦʧʨʦʩʘʤ ʥʝʦʙʭʦʜʠʤʦ ʧʨʦʚʦʜʠʪʴ ʧʦʵʪʘʧʥʦ 

ʩ ʚʳʜʝʣʝʥʠʝʤ ʧʨʠʦʨʠʪʝʪʥʳʭ ʪʝʤ.  
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ʈʠʩʫʥʦʢ 1.6 - ɼʝʨʝʚʦ ʧʨʦʙʣʝʤ ʧʦ ʙʣʦʢʫ çɼʦʩʪʠʞʝʥʠʝ ʮʝʣʝʡè ʜʣʷ ʎɻʆ 

 

ʉʣʝʜʫʝʪ ʦʪʤʝʪʠʪʴ, ʯʪʦ ʚ ʢʘʯʝʩʪʚʝ ʠʩʪʦʯʥʠʢʦʚ ʧʨʠ ʧʦʩʪʨʦʝʥʠʠ çProblem 

Tree» ʜʣʷ ʄʀʆʙʳʣʠ ʠʩʧʦʣʴʟʦʚʘʥʳ ʜʘʥʥʳʝ ʎʝʥʪʨʘ ʦʮʝʥʢʠ ʵʬʬʝʢʪʠʚʥʦʩʪʠ 

ʜʝʷʪʝʣʴʥʦʩʪʠ ʛʦʩʫʜʘʨʩʪʚʝʥʥʳʭ ʦʨʛʘʥʦʚ (www.bagalau.kz). 

 

ʆʙʱʝʥʘʮʠʦʥʘʣʴʥʳʝ ʮʝʣʠ ʠ ʮʝʣʝʚʳʝ ʠʥʜʠʢʘʪʦʨʳ, 

ʫʢʘʟʘʥʥʳʝ ʚ ʩʪʨʘʪʝʛʠʯʝʩʢʠʭ ʜʦʢʫʤʝʥʪʘʭ ʉʠʩʪʝʤʳ 

ʛʦʩʫʜʘʨʩʪʚʝʥʥʦʛʦ ʧʣʘʥʠʨʦʚʘʥʠʷ 

ɼʦʩʪʠʞʝʥʠʝ ʮʝʣʠ ʠ ʮʝʣʝʚʳʭ ʠʥʜʠʢʘʪʦʨʦʚ ʉʪʨʘʪʝʛʠʷ 

ʨʘʟʚʠʪʠʷ ʈʂ ʥʘ ʜʣʠʪʝʣʴʥʳʡ ʧʝʨʠʦʜ 

ɼʦʩʪʠʞʝʥʠʝ ʮʝʣʝʡ ʠ 

ʮʝʣʝʚʳʭ ʠʥʜʠʢʘʪʦʨʦʚ 

ʩʪʨʘʪʝʛʠʯʝʩʢʦʛʦ 

ʧʣʘʥʘ ʅʘʮʠʦʥʘʣʴʥʦʛʦ 

ʙʘʥʢʘ ʧʣʘʥʘʭ 

ʨʘʟʚʠʪʠʷ 

ɼʦʩʪʠʞʝʥʠʝ ʮʝʣʠ ʠ 

ʮʝʣʝʚʳʭ ʠʥʜʠʢʘʪʦʨʦʚ, 

ʫʢʘʟʘʥʥʳʭ ʚ ʩʫʙʲʝʢʪʦʚ 

ʢʚʘʟʠʛʦʩʫʜʘʨʩʪʚʝʥʥʦʛʦ 

ʩʝʢʪʦʨʘ 

ɼʦʩʪʠʞʝʥʠʝ ʮʝʣʝʡ ʠ 

ʮʝʣʝʚʳʭ ʠʥʜʠʢʘʪʦʨʦʚ 

ʩʪʨʘʪʝʛʠʯʝʩʢʠʭ ʧʣʘʥʦʚ 

ʛʦʩʫʜʘʨʩʪʚʝʥʥʳʭ 

ʦʨʛʘʥʦʚ 

ɼʦʩʪʠʞʝʥʠʝ ʮʝʣʠ ʠ 

ʮʝʣʝʚʳʭ ʠʥʜʠʢʘʪʦʨʦʚ 

ɻʦʩʫʜʘʨʩʪʚʝʥʥʳʭ 

ʧʨʦʛʨʘʤʤ 

(ʅʘʮʠʦʥʘʣʴʥʳʭ 

ʧʨʦʝʢʪʦʚ) 

ɼʦʩʪʠʞʝʥʠʝ ʧʨʷʤʳʭ ʠ 

ʢʦʥʝʯʥʳʭ ʨʝʟʫʣʴʪʘʪʦʚ 

ʙʶʜʞʝʪʥʳʭ ʧʨʦʛʨʘʤʤ 

ɼʦʩʪʠʞʝʥʠʝ ʢʣʶʯʝʚʳʭ 

ʧʦʢʘʟʘʪʝʣʝʡ ʛʦʩʫʜʘʨʩʪʚʝʥʥʳʭ 

ʦʨʛʘʥʦʚ, ʥʝʧʦʩʨʝʜʩʪʚʝʥʥʦ 

ʧʦʜʯʠʥʝʥʥʳʭ ʠ ʧʦʜʦʪʯʝʪʥʳʭ 

ʇʨʝʟʠʜʝʥʪʫ ʈʂ 

ɼʦʩʪʠʞʝʥʠʝ ʮʝʣʠ ʠ 

ʮʝʣʝʚʳʭ ʠʥʜʠʢʘʪʦʨʦʚ 

ʇʈʊ ʦʙʣʘʩʪʝʡ, ʛʦʨʦʜʦʚ 

ʨʝʩʧʫʙʣʠʢʘʥʩʢʦʛʦ 

ʟʥʘʯʝʥʠʷ, ʩʪʦʣʠʮʳ 

ɼʦʩʪʠʞʝʥʠʝ ʧʨʷʤʳʭ ʠ 

ʢʦʥʝʯʥʳʭ ʨʝʟʫʣʴʪʘʪʦʚ 

ʙʶʜʞʝʪʥʳʭ ʧʨʦʛʨʘʤʤ 

ɼʦʩʪʠʞʝʥʠʝ ʧʨʷʤʳʭ ʠ 

ʢʦʥʝʯʥʳʭ ʨʝʟʫʣʴʪʘʪʦʚ 

ʙʶʜʞʝʪʥʳʭ ʧʨʦʛʨʘʤʤ 

http://www.bagalau.kz/
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ʈʠʩʫʥʦʢ 1.7. ɼʝʨʝʚʦ ʧʨʦʙʣʝʤ ʧʦ ʙʣʦʢʫ çɼʦʩʪʠʞʝʥʠʝ ʮʝʣʝʡè ʜʣʷ ʄʀʆ 

 

ʂʘʢ ʚʠʜʥʦ ʠʟ ʨʠʩʫʥʢʘ 1.7, ʥʘʤʠ ʦʧʨʝʜʝʣʝʥʘ ʦʩʥʦʚʥʘʷ ʧʨʦʙʣʝʤʘ ʄʀʆ 

çɺʳʩʦʢʘʷ ʜʦʣʷ ʥʝʜʦʩʪʠʛʥʫʪʳʭ ʮʝʣʝʚʳʭ ʠʥʜʠʢʘʪʦʨʦʚè ʠʩʭʦʜʷ ʠʟ ʨʝʟʫʣʴʪʘʪʦʚ 

ʘʥʘʣʠʟʘ, ʚʳʷʚʣʝʥʳ ʧʝʨʚʠʯʥʳʝ ʠ ʚʪʦʨʠʯʥʳʝ ʧʨʠʯʠʥʳ, ʢʦʪʦʨʳʝ ʥʝʛʘʪʠʚʥʦ ʚʣʠʷʶʪ 

ʥʘ ʜʦʩʪʠʞʝʥʠʝ ʧʨʷʤʳʭ ʠ ʢʦʥʝʯʥʳʭ ʨʝʟʫʣʴʪʘʪʦʚ ʙʶʜʞʝʪʥʦʡ ʧʨʦʛʨʘʤʤʳ ʨʘʟʚʠʪʠʷ, 

ʵʬʬʝʢʪʠʚʥʦʩʪʴ ʠʩʧʦʣʥʝʥʠʷ ʙʶʜʞʝʪʥʦʡ ʧʨʦʛʨʘʤʤʳ ʨʘʟʚʠʪʠʷ ʪʝʨʨʠʪʦʨʠʡ. 

ʉʦʦʪʚʝʪʩʪʚʝʥʥʦ, ʵʪʠ ʧʨʠʯʠʥʳ ʧʦʨʦʞʜʘʶʪ ʥʝʛʘʪʠʚʥʳʝ ʧʦʩʣʝʜʩʪʚʠʷ 

ʵʬʬʝʢʪʠʚʥʦʩʪʠ ʜʦʩʪʠʞʝʥʠʷ ʮʝʣʝʡ.  

 

 

1.5 ɸʥʘʣʠʟ ʢʨʠʪʝʨʠʝʚ ʠ ʧʦʢʘʟʘʪʝʣʝʡ ʤʝʪʦʜʠʢʠ ʦʮʝʥʢʠ 

 
ʂʨʠʪʝʨʠʠ ʠ ʧʦʢʘʟʘʪʝʣʠ ʦʮʝʥʢʠ ʵʬʬʝʢʪʠʚʥʦʩʪʠ ʜʝʷʪʝʣʴʥʦʩʪʠ ʮʝʥʪʨʘʣʴʥʳʭ 

ʛʦʩʫʜʘʨʩʪʚʝʥʥʳʭ ʦʨʛʘʥʦʚ ʦʧʨʝʜʝʣʝʥʳ ʧʦ ʩʣʝʜʫʶʱʠʤ ʥʘʧʨʘʚʣʝʥʠʷʤ:  

1. ɼʦʩʪʠʞʝʥʠʝ ʮʝʣʠ ʩʪʨʘʪʝʛʠʯʝʩʢʦʛʦ ʧʣʘʥʘ. 

2. ʕʬʬʝʢʪʠʚʥʦʩʪʴ ʠʩʧʦʣʥʝʥʠʷ ʙʶʜʞʝʪʥʳʭ ʧʨʦʛʨʘʤʤ ʚ ʜʦʩʪʠʞʝʥʠʠ ʮʝʣʠ 
ʩʪʨʘʪʝʛʠʯʝʩʢʦʛʦ ʧʣʘʥʘ. 

3. ɺʟʘʠʤʦʩʚʷʟʴ ʮʝʣʠ ʩʪʨʘʪʝʛʠʯʝʩʢʦʛʦ ʧʣʘʥʘ ʩ ʙʶʜʞʝʪʥʳʤʠ ʧʨʦʛʨʘʤʤʘʤʠ 

4. ʂʘʯʝʩʪʚʦ ʠ ʩʦʜʝʨʞʘʥʠʝ ʧʫʙʣʠʢʘʮʠʡ ɻʨʘʞʜʘʥʩʢʦʛʦ ʙʶʜʞʝʪʘ. 
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ɼʣʷ ʦʮʝʥʢʠ ʜʝʷʪʝʣʴʥʦʩʪʠ ʤʝʩʪʥʳʭ ʠʩʧʦʣʴʥʠʪʝʣʴʥʳʭ ʦʨʛʘʥʦʚ ʢʨʠʪʝʨʠʠ ʠ 

ʧʦʢʘʟʘʪʝʣʠ ʦʧʨʝʜʝʣʝʥʳ ʧʦ ʩʣʝʜʫʶʱʠʤ ʥʘʧʨʘʚʣʝʥʠʷʤ: 

1. ɼʦʩʪʠʞʝʥʠʝ ʮʝʣʠ ʧʨʦʛʨʘʤ ʨʘʟʚʠʪʠʷ ʪʝʨʨʨʠʪʦʨʠʡ  

2. ʆʪʩʫʪʩʪʚʠʝ ʥʘʨʫʰʝʥʠʡ ʙʶʜʞʝʪʥʦʛʦ ʟʘʢʦʥʦʜʘʪʝʣʴʩʪʚʘ ʧʦ ʠʪʦʛʘʤ 

ʧʨʦʚʝʨʢʠ ʙʶʜʞʝʪʥʳʭ ʧʨʦʛʨʘʤʤ ʨʘʟʚʠʪʠʷ  

3. ɼʦʩʪʠʞʝʥʠʝ ʧʨʷʤʳʭ ʨʝʟʫʣʴʪʘʪʦʚ ʙʶʜʞʝʪʥʳʭ ʧʨʦʛʨʘʤʤ ʨʘʟʚʠʪʠʷ. 

4. ʕʬʬʝʢʪʠʚʥʦʩʪʴ ʠʩʧʦʣʥʝʥʠʷ ʙʶʜʞʝʪʥʳʭ ʧʨʦʛʨʘʤʤ. 

5. ʂʘʯʝʩʪʚʦ ʠ ʩʦʜʝʨʞʘʥʠʝ ʧʫʙʣʠʢʘʮʠʡ ɻʨʘʞʜʘʥʩʢʦʛʦ ʙʶʜʞʝʪʘ. 

6. ʀʩʧʦʣʴʟʦʚʘʥʠʝ ʥʦʚʳʭ ʧʨʘʢʪʠʢ ʙʶʜʞʝʪʠʨʦʚʘʥʠʷ. 

ɺ ʵʪʠʭ ʢʘʪʝʛʦʨʠʷʭ ʠ ʧʘʨʘʤʝʪʨʘʭ ʚ ʧʝʨʚʫʶ ʦʯʝʨʝʜʴ ʦʪʩʫʪʩʪʚʫʶʪ ʧʦʢʘʟʘʪʝʣʠ 

ʪʝʢʫʱʠʭ ʙʶʜʞʝʪʥʳʭ ʧʨʦʛʨʘʤʤ ʮʝʥʪʨʘʣʴʥʳʭ ʛʦʩʫʜʘʨʩʪʚʝʥʥʳʭ ʠ ʤʝʩʪʥʳʭ 

ʠʩʧʦʣʥʠʪʝʣʴʥʳʭ ʦʨʛʘʥʦʚ. ɺ ʨʝʩʧʫʙʣʠʢʝ ʜʦʣʷ ʪʝʢʫʱʠʭ ʨʘʩʭʦʜʦʚ ʚ ʦʙʱʝʤ ʦʙʲʝʤʝ 

ʨʝʩʧʫʙʣʠʢʘʥʩʢʦʛʦ ʙʶʜʞʝʪʘ ʩʦʩʪʘʚʣʷʝʪ ʙʦʣʝʝ 75%, ʘ ʚ ʤʝʩʪʥʳʭ ʙʶʜʞʝʪʘʭ ʙʦʣʝʝ 

80%. ɽʩʣʠ ʤ  rʥʝ ʙʫʜʝʤ ʦʮʝʥʠʚʘʪʴ ʵʬʬʝʢʪʠʚʥʦʩʪʴ ʠʩʧʦʣʴʟʦʚʘʥʠʷ ʙʶʜʞʝʪʥʳʭ 

ʩʨʝʜʩʪʚ ʧʦ ʵʪʠʤ ʙʶʜʞʝʪʥʳʤ ʧʨʦʛʨʘʤʤʘʤ, ʪʦ ʢʘʢʠʤ ʦʙʨʘʟʦʤ ʤʦʞʥʦ ʦʮʝʥʠʚʘʪʴ 

ʚʣʠʷʥʠʝ ʙ ʜʁʞʝʪʥʳʭ ʩʨʝʜʩʪʚ ʥʘ ʜʦʩʪʠʞʝʥʠʝ ʮʝʣʝʡ ʠ ʮʝʣʝʚʳʭ ʠʥʜʠʢʘʪʦʨʦʚ 

ʩʪʨʘʪʝʛʠʯʝʩʢʦʛʦ ʧʣʘʥʘ ʮʝʥʪʨʘʣʴʥʳʭ ʛʦʩʫʜʘʨʩʪʚʝʥʥʳʭ ʦʨʛʘʥʦʚ ʠ ʜʦʩʪʠʞʝʥʠʷ 

ʮʝʣʝʡ ʧʨʦʛʨʘʤʤ ʨʘʟʚʠʪʠʷ ʪʝʨʨʠʪʦʨʠʠ ʚ ʨʝʩʧʫʙʣʠʢʝ? 

ʇʦʵʪʦʤʫ, ʥʘ ʥʘʰ ʚʟʛʣʷʜ, ʚ ʤʝʪʦʜʠʢʝ ʜʦʣʞʥʳ ʙʳʪʴ ʫʢʘʟʘʥʳ ʢʨʠʪʝʨʠʠ ʜʣʷ 

ʪʝʢʫʱʠʭ ʙʶʜʞʝʪʥʳʭ ʧʨʦʛʨʘʤʤ ʠ ʙʶʜʞʝʪʥʳʭ ʧʨʦʛʨʘʤʤ ʨʘʟʚʠʪʠʷ ʚ ʦʪʜʝʣʴʥʦʩʪʠ. 

ʇʨʠ ʵʪʦʤ, ʧʨʠ ʦʧʨʝʜʝʣʝʥʠʠ ʵʪʠʭ ʢʨʠʪʝʨʠʝʚ ʜʣʷ ʮʝʥʪʨʘʣʴʥʳʭ ʛʦʩʫʜʘʨʩʪʚʝʥʥʳʭ 

ʦʨʛʘʥʦʚ ʜʦʣʞʥʳ ʫʯʠʪʳʚʘʪʴ ʩʪʝʧʝʥʴ ʠʭ ʫʯʘʩʪʠʷ ʚ ʨʝʘʣʠʟʘʮʠʠ ʛʦʩʫʜʘʨʩʪʚʝʥʥʳʭ 

ʧʨʦʛʨʘʤʤ, ʘ ʪʘʢʞʝ ʚ ʨʝʘʣʠʟʘʮʠʠ ʩʪʨʘʪʝʛʠʯʝʩʢʦʛʦ ʧʣʘʥʘ ʨʘʟʚʠʪʠʷ ʈʝʩʧʫʙʣʠʢʠ 

ʂʘʟʘʭʩʪʘʥ ʥʘ 10 ʣʝʪ. ʅʘ ʦʩʥʦʚʝ ʪʘʢʦʛʦ ʧʦʜʭʦʜʘ ʤʦʞʥʦ ʦʙʲʝʢʪʠʚʥʦ ʦʮʝʥʠʪʴ 

ʚʣʠʷʥʠʝ ɻ ʪʠʭ ʛʦʩʫʜʘʨʩʪʚʝʥʥʳʭ ʦʨʛʘʥʦʚ ʥʘ ʨʘʟʚʠʪʠʝ ɻ ʢʦʥʦʤʠʢʠ ʩʪʨʘʥʳ, ʦʪʜʝʣʴʥʦ 

ʚʟʷʪʦʡ ʦʪʨʘʩʣʠ (ʩʬʝʨʳ) ʵʢʦʥʦʤʠʢʠ.  

ɼʣʷ ʤʝʩʪʥʳʭ ʠʩʧʦʣʥʠʪʝʣʴʥʳʭ ʦʨʛʘʥʦʚ ʪʘʢʞʝ ʥʝʦʙʭʦʜʠʤʦ ʫʯʠʪʳʚʘʪʴ 

ʩʪʝʧʝʥʴ ʠʭ ʫʯʘʩʪʠʷ ʚ ʨʝʘʣʠʟʘʮʠʠ ʛʦʩʫʜʘʨʩʪʚʝʥʥʳʭ ʧʨʦʛʨʘʤʤ.  

ɺ ʄʝʪʦʜʠʢʝ ʦʧʝʨʘʮʠʦʥʥʦʡ ʦʮʝʥʢʠ ʧʦ ʙʣʦʢʫ çɼʦʩʪʠʞʝʥʠʝ ʮʝʣʠè, 

ʨʘʟʨʘʙʦʪʘʥʥʦʡ ʉʯʝʪʥʳʤ ʢʦʤʠʪʝʪʦʤ ʠ ʄʠʥʠʩʪʝʨʩʪʚʦʤ ʬʠʥʘʥʩʦʚ ʪʦʞʝ 

ʦʪʩʫʪʩʪʚʫʶʪ ʢʨʠʪʝʨʠʠ ʠ ʧʦʢʘʟʘʪʝʣʠ ʢʦʤʧʣʝʢʩʥʦʡ ʦʮʝʥʢʠ ʚʣʠʷʥʠʷ ʮʝʥʪʨʘʣʴʥʳʭ 

ʛʦʩʫʜʘʨʩʪʚʝʥʥʳʭ ʦʨʛʘʥʦʚ ʠ ʤʝʩʪʥʳʭ ʠʩʧʦʣʥʠʪʝʣʴʥʳʭ ʦʨʛʘʥʦʚ ʥʘ ʨʘʟʚʠʪʠʝ 

ʵʢʦʥʦʤʠʢʠ ʩʪʨʘʥʳ ʦʪʜʝʣʴʥʦ ʚʟʷʪʦʡ ʦʪʨʘʩʣʠ (ʩʬʝʨʳ) ʵʢʦʥʦʤʠʢʠ. ɺ ʜʝʡʩʪʚʫʶʱʝʡ 

ʤʝʪʦʜʠʢʝ ʜʣʷ ʦʮʝʥʢʠ ʜʦʩʪʠʞʝʥʠʷ ʮʝʣʝʡ ʠʩʧʦʣʴʟʫʶʪʩʷ ʧʦʢʘʟʘʪʝʣʠ: ʢʦʣʠʯʝʩʪʚʦ 

ʜʦʩʪʠʛʥʫʪʳʭ ʮʝʣʝʡ ʙʝʟ ʫʯʝʪʘ ʠ ʩ ʫʯʝʪʦʤ ʙʶʜʞʝʪʘ, ʢʦʣʠʯʝʩʪʚʦ ʥʝʜʦʩʪʠʛʥʫʪʳʭ 

ʮʝʣʝʡ ʙʝʟ ʫʯʝʪʘ ʙʶʜʞʝʪʘ, ʘ ʪʘʢʞʝ ʩʨʝʜʥʝʝ ʢʦʣʠʯʝʩʪʚʦ ʮʝʣʝʚʳʭ ʠʥʜʠʢʘʪʦʨʦʚ ʜʣʷ 

ʜʦʩʪʠʞʝʥʠʷ ʩʦʦʪʚʝʪʩʪʚʫʶʱʝʡ ʮʝʣʠ ʩʪʨʘʪʝʛʠʯʝʩʢʦʛʦ ʧʣʘʥʘ.  

ɺ ʩʚʦʶ ʦʯʝʨʝʜʴ, ʜʦʩʪʠʞʝʥʠʝ ʮʝʣʝʚʳʭ ʠʥʜʠʢʘʪʦʨʦʚ ʦʮʝʥʠʚʘʝʪʩʷ ʥʘ ʦʩʥʦʚʝ 

ʩʣʝʜʫʶʱʠʭ ʧʦʢʘʟʘʪʝʣʝʡ: ʢʦʣʠʯʝʩʪʚʦ ʜʦʩʪʠʛʥʫʪʳʭ ʮʝʣʝʚʳʭ ʠʥʜʠʢʘʪʦʨʦʚ, 

ʯʘʩʪʠʯʥʦ ʜʦʩʪʠʛʥʫʪʳʝ ʮʝʣʝʚʳʝ ʠʥʜʠʢʘʪʦʨʳ, ʥʝʜʦʩʪʠʛʥʫʪʳʝ ʮʝʣʝʚʳʝ 

ʠʥʜʠʢʘʪʦʨʳ, ʘ ʪʘʢʞʝ ʥʝ ʚʟʷʪʳʝ ʚ ʨʘʩʯʝʪ ʮʝʣʝʚʳʝ ʠʥʜʠʢʘʪʦʨʳ. 

ɸʥʘʣʠʟ ʵʪʠʭ ʧʦʢʘʟʘʪʝʣʝʡ ʧʦʢʘʟʳʚʘʝʪ, ʯʪʦ ʚ ʮʝʥʪʨʘʣʴʥʳʭ ʛʦʩʫʜʘʨʩʪʚʝʥʥʳʭ 

ʦʨʛʘʥʘʭ ʩʨʝʜʥʝʝ ʢʦʣʠʯʝʩʪʚʦ ʮʝʣʝʚʳʭ ʠʥʜʠʢʘʪʦʨʦʚ ʜʣʷ ʜʦʩʪʠʞʝʥʠʷ 

ʩʦʦʪʚʝʪʩʪʚʫʶʱʝʡ ʮʝʣʠ ʚ ʦʜʥʦʤ ʛʦʩʫʜʘʨʩʪʚʝʥʥʦʤ ʦʨʛʘʥʝ 1,8, ʘ ʚ ʜʨʫʛʦʤ 10,2. 
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ʂʨʦʤʝ ʪʦʛʦ, ʫʜʝʣʴʥʳʡ ʚʝʩ ʥʝ ʚʟʷʪʳʭ ʚ ʨʘʩʯʝʪ ʮʝʣʝʚʳʭ ʠʥʜʠʢʘʪʦʨʦʚ ʚ 6 

ʮʝʥʪʨʘʣʴʥʳʭ ʛʦʩʫʜʘʨʩʪʚʝʥʥʳʭ ʦʨʛʘʥʘʭ ʩʦʩʪʘʚʣʷʝʪ 0%, ʘ ʚ ʄʎɿʀɸʇ 50% ʠ ʚ 

ʄʅʕ 44%. ʈʝʡʪʠʥʛʠ ʵʪʠʭ ʜʚʫʭ ʦʨʛʘʥʦʚ ʧʦ ʙʣʦʢʫ çɼʦʩʪʠʞʝʥʠʝ ʮʝʣʝʡè ʚ 2019 

ʛʦʜʫ ʩʦʦʪʚʝʪʩʪʚʝʥʥʦ ʩʦʩʪʘʚʠʣʠ 90,1 ʠ 94 ʙʘʣʣʘ. ʈʝʡʪʠʥʛʠ ʄʠʥʠʩʪʝʨʩʪʚʘ 

ʦʙʨʘʟʦʚʘʥʠʷ ʠ ʥʘʫʢʠ, ʘ ʪʘʢʞʝ ʄʠʥʠʩʪʝʨʩʪʚʘ ʪʨʫʜʘ ʠ ʩʦʮʠʘʣʴʥʦʡ ʟʘʱʠʪʳ ʧʨʠ 

ʧʦʣʥʦʤ ʫʯʝʪʝ ʮʝʣʝʚʳʭ ʠʥʜʠʢʘʪʦʨʦʚ ʩʦʦʪʚʝʪʩʪʚʝʥʥʦ ʩʦʩʪʘʚʠʣʠ 80,9 ʠ 89,3 ʙʘʣʣʘ. 

ɺʩʝ ʫʢʘʟʘʥʥʳʝ ʬʘʢʪʳ ʩʚʠʜʝʪʝʣʴʩʪʚʫʶʪ ʦ ʪʦʤ, ʯʪʦ ʯʝʤ ʤʝʥʴʰʝ ʮʝʣʝʚʳʭ 

ʠʥʜʠʢʘʪʦʨʦʚ ʜʣʷ ʜʦʩʪʠʞʝʥʠʷ ʦʜʥʦʡ ʮʝʣʠ ʠ ʯʝʤ ʙʦʣʴʰʝ ʮʝʣʝʚʳʭ ʠʥʜʠʢʘʪʦʨʦʚ, ʥʝ 

ʧʨʠʥʷʪʳʭ ʚ ʨʘʩʯʝʪ, ʪʝʤ ʚʳʰʝ ʙʘʣʣ ʮʝʥʪʨʘʣʴʥʳʭ ʛʦʩʫʜʘʨʩʪʚʝʥʥʳʭ ʦʨʛʘʥʦʚ ʧʦ 

ʙʣʦʢʫ çʜʦʩʪʠʞʝʥʠʝ ʮʝʣʝʡè. ʎʝʣʝʚʳʝ ʠʥʜʠʢʘʪʦʨʳ ʜʣʷ ʜʦʩʪʠʞʝʥʠʷ ʦʜʥʦʡ ʮʝʣʠ ʠ 

ʮʝʣʝʚʳʝ ʠʥʜʠʢʘʪʦʨʳ, ʥʝ ʚʟʷʪʳʝ ʚ ʨʘʩʯʝʪ, ʥʝ ʫʯʠʪʳʚʘʶʪʩʷ ʧʨʠ ʦʢʦʥʯʘʪʝʣʴʥʦʤ 

ʨʘʩʯʝʪʝ ʢʦʵʬʬʠʮʠʝʥʪʘ ʜʦʩʪʠʞʝʥʠʷ ʮʝʣʝʡ ʩʪʨʘʪʝʛʠʯʝʩʢʦʛʦ ʧʣʘʥʘ, ʘ ʫʯʠʪʳʚʘʝʪʩʷ 

ʥʘʣʠʯʠʝ ʬʘʢʪʦʚ ʧʝʨʝʚʳʧʦʣʥʝʥʠʷ ʧʦʢʘʟʘʪʝʣʝʡ, ʢʦʨʨʝʢʪʠʨʦʚʢʘ ʧʣʘʥʦʚʳʭ 

ʟʥʘʯʝʥʠʡ ʚ ʩʪʦʨʦʥʫ ʩʥʠʞʝʥʠʷ, ʦʪʩʫʪʩʪʚʠʝ ʧʦʣʦʞʠʪʝʣʴʥʦʡ ʜʠʥʘʤʠʢʠ 

ʬʘʢʪʠʯʝʩʢʠʭ ʟʥʘʯʝʥʠʡ ʮʝʣʝʚʳʭ ʠʥʜʠʢʘʪʦʨʦʚ ʧʦ ʩʨʘʚʥʝʥʠʶ ʩ ʧʨʦʰʣʳʤ ʛʦʜʦʤ. 

ʕʬʬʝʢʪʠʚʥʦʩʪʴ ʠʩʧʦʣʥʝʥʠʷ ʙʶʜʞʝʪʥʳʭ ʧʨʦʛʨʘʤʤ ʜʣʷ ʜʦʩʪʠʞʝʥʠʷ ʮʝʣʝʡ 

ʩʪʨʘʪʝʛʠʯʝʩʢʦʛʦ ʧʣʘʥʘ ʦʮʝʥʠʚʘʝʪʩʷ ʥʘ ʦʩʥʦʚʝ ʜʦʩʪʠʞʝʥʠʷ ʨʝʟʫʣʴʪʘʪʘ ʧʦ 

ʙʶʜʞʝʪʥʳʤ ʧʨʦʛʨʘʤʤʘʤ. ɺ 2019 ʛʦʜʫ ʚ ʧʦʣʥʦʤ ʦʙʲʝʤʝ ʚʳʧʦʣʥʝʥʳ 74 ʠʟ 223 

ʙʶʜʞʝʪʥʳʭ ʧʨʦʛʨʘʤʤ ʠʣʠ 78,02%. ʇʨʠ ʵʪʦʤ ʦʩʚʦʝʥʠʝ ʙʶʜʞʝʪʥʳʭ ʩʨʝʜʩʪʚ 

ʩʦʩʪʘʚʠʣʦ 99,94%. ʕʪʠ ʬʘʢʪʳ ʩʚʠʜʝʪʝʣʴʩʪʚʫʶʪ ʦ ʪʦʤ, ʯʪʦ ʧʨʠ ʦʮʝʥʢʝ 

ʵʬʬʝʢʪʠʚʥʦʩʪʠ ʠʩʧʦʣʥʝʥʠʷ ʙʶʜʞʝʪʥʳʭ ʧʨʦʛʨʘʤʤ ʥʘ ʩʝʛʦʜʥʷ ʦʩʦʙʦʝ ʚʥʠʤʘʥʠʝ 

ʫʜʝʣʷʝʪʩʷ ʚʦʧʨʦʩʘʤ ʦʩʚʦʝʥʠʷ ʙʶʜʞʝʪʥʳʭ ʩʨʝʜʩʪʚ, ʘ ʥʝ ʥʘ ʜʦʩʪʠʞʝʥʠʝ ʧʨʷʤʳʭ ʠ 

ʢʦʥʝʯʥʳʭ ʨʝʟʫʣʴʪʘʪʦʚ.  

ɺ 2019 ʛʦʜʫ ʜʦʩʪʠʞʝʥʠʝ ʧʨʷʤʳʭ ʨʝʟʫʣʴʪʘʪʦʚ ʚ ʧʦʣʥʦʤ ʦʙʲʸʤʝ ʦʙʝʩʧʝʯʝʥʦ 

ʧʦ 947 ʙʶʜʞʝʪʥʳʤ ʧʨʦʛʨʘʤʤʘʤ ʠʣʠ 93,48%, ʘ ʜʦʩʪʠʞʝʥʠʝ ʢʦʥʝʯʥʳʭ ʨʝʟʫʣʴʪʘʪʦʚ 

ï ʧʦ 308 ʙʶʜʞʝʪʥʳʤ ʧʨʦʛʨʘʤʤʘʤ ʠʣʠ 84,3%. 

ʈʝʟʫʣʴʪʘʪʳ ʘʫʜʠʪʦʨʩʢʠʭ ʤʝʨʦʧʨʠʷʪʠʡ ʧʦʢʘʟʳʚʘʶʪ, ʯʪʦ ʧʦ ʙʶʜʞʝʪʥʳʤ 

ʧʨʦʛʨʘʤʤʘʤ ʨʘʟʚʠʪʠʷ ʯʘʩʪʦ ʥʘʙʣʶʜʘʝʪʩʷ ʧʦʣʥʦʝ ʜʦʩʪʠʞʝʥʠʝ ʧʨʷʤʳʭ 

ʨʝʟʫʣʴʪʘʪʦʚ ʧʨʠ ʥʝʚʳʧʦʣʥʝʥʠʠ ʢʦʥʝʯʥʳʭ ʨʝʟʫʣʴʪʘʪʦʚ. 

ʉʣʝʜʦʚʘʪʝʣʴʥʦ, ʜʣʷ ʧʦʚʳʰʝʥʠʷ ʵʬʬʝʢʪʠʚʥʦʩʪʠ ʠʩʧʦʣʴʟʦʚʘʥʠʷ ʙʶʜʞʝʪʥʳʭ 

ʩʨʝʜʩʪʚ ʠ ʠʭ ʤʫʣʴʪʠʧʣʠʢʘʮʠʦʥʥʦʛʦ ʵʬʬʝʢʪʘ ʩʣʝʜʦʚʘʣʦ ʙʳ ʩʯʠʪʘʪʴ ʦʩʥʦʚʥʳʤʠ 

ʢʨʠʪʝʨʠʷʤʠ ʵʬʬʝʢʪʠʚʥʦʩʪʴ ʠʩʧʦʣʥʝʥʠʷ ʙʶʜʞʝʪʥʳʭ ʧʨʦʛʨʘʤʤ ʨʘʟʚʠʪʠʷ ʠ 

ʜʦʩʪʠʞʝʥʠʷ ʢʦʥʝʯʥʳʭ ʨʝʟʫʣʴʪʘʪʦʚ. ɺ ʩʚʦʶ ʦʯʝʨʝʜʴ, ʧʨʷʤʳʝ ʨʝʟʫʣʴʪʘʪʳ ʚ 

ʦʩʥʦʚʥʦʤ ʭʘʨʘʢʪʝʨʥʳ ʜʣʷ ʪʝʢʫʱʠʭ ʙʶʜʞʝʪʥʳʭ ʧʨʦʛʨʘʤʤ.  

ʉʣʝʜʫʝʪ ʟʘʤʝʪʠʪʴ, ʯʪʦ ʚ ʧʦʩʣʝʜʥʠʝ ʛʦʜʳ ʫʚʝʣʠʯʠʚʘʝʪʩʷ ʜʝʙʠʪʦʨʩʢʘʷ 

ʟʘʜʦʣʞʝʥʥʦʩʪʴ, ʦʩʥʦʚʥʦʡ ʧʨʠʯʠʥʦʡ ʢʦʪʦʨʦʡ ʷʚʣʷʶʪʩʷ ʧʝʨʝʯʠʩʣʝʥʠʝ ʘʚʘʥʩʦʚʳʭ 

ʧʣʘʪʝʞʝʡ ʚ ʢʦʥʮʝ ʛʦʜʘ ʠ ʚʳʜʝʣʝʥʠʝ ʩʨʝʜʩʪʚ ʠʟ ʙʶʜʞʝʪʘ ʟʘ ʥʝʚʳʧʦʣʥʝʥʥʳʝ 

ʨʘʙʦʪʳ ʠ ʥʝ ʦʢʘʟʘʥʥʳʝ ʫʩʣʫʛʠ, ʢʦʪʦʨʳʝ ʚʣʠʷʶʪ ʥʘ ʜʦʩʪʠʞʝʥʠʝ ʧʨʷʤʳʭ ʠ 

ʢʦʥʝʯʥʳʭ ʨʝʟʫʣʴʪʘʪʦʚ. ʇʦʵʪʦʤʫ, ʥʘ ʥʘʰ ʚʟʛʣʷʜ, ʦʙʨʘʟʦʚʘʥʠʝ ʜʝʙʠʪʦʨʩʢʦʡ 

ʟʘʜʦʣʞʝʥʥʦʩʪʠ ʜʦʣʞʥʦ ʩʪʘʪʴ ʦʜʥʠʤ ʠʟ ʢʨʠʪʝʨʠʝʚ ʦʮʝʥʢʠ ʵʬʬʝʢʪʠʚʥʦʩʪʠ 

ʠʩʧʦʣʥʝʥʠʷ ʙʶʜʞʝʪʥʳʭ ʧʨʦʛʨʘʤʤ.  

ʇʨʠ ʦʧʨʝʜʝʣʝʥʠʠ ʢʦʵʬʬʠʮʠʝʥʪʦʚ ʠʩʧʦʣʥʝʥʠʷ ʙʶʜʞʝʪʥʳʭ ʧʨʦʛʨʘʤʤ 

ʜʦʩʪʠʞʝʥʠʷ ʮʝʣʝʡ ʠʩʧʦʣʴʟʦʚʘʥʳ ʧʦʢʘʟʘʪʝʣʠ ʢʦʣʠʯʝʩʪʚʘ ʮʝʣʝʡ ʠ ʢʦʵʬʬʠʮʠʝʥʪ 

ʵʬʬʝʢʪʠʚʥʦʩʪʠ ʠʩʧʦʣʥʝʥʠʷ ʙʶʜʞʝʪʥʳʭ ʧʨʦʛʨʘʤʤ, ʨʘʩʩʯʠʪʘʥʥʳʭ ʧʦ 
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ʜʝʡʩʪʚʫʶʱʝʡ ʤʝʪʦʜʠʢʝ. ʇʨʠ ʦʮʝʥʢʝ ʥʝʠʩʧʦʣʴʟʦʚʘʥʥʦʝ ʢʦʣʠʯʝʩʪʚʦ ʙʶʜʞʝʪʥʳʭ 

ʧʨʦʛʨʘʤʤ ʧʦ ʮʝʥʪʨʘʣʴʥʳʤ ʛʦʩʫʜʘʨʩʪʚʝʥʥʳʤ ʦʨʛʘʥʘʤ ʚ ʨʘʟʨʝʟʝ ʮʝʣʝʡ ʠ ʮʝʣʝʚʳʭ 

ʠʥʜʠʢʘʪʦʨʦʚ, ʘ ʪʘʢʞʝ ʥʝ ʫʯʪʝʥʦ ʦʪʩʫʪʩʪʚʠʝ ʬʠʥʘʥʩʦʚʳʭ ʠ ʜʨʫʛʠʭ ʥʘʨʫʰʝʥʠʡ ʧʦ 

ʙʶʜʞʝʪʥʳʤ ʧʨʦʛʨʘʤʤʘʤ. ʉʦʭʨʘʥʷʝʪʩʷ ʨʘʟʨʳʚ ʤʝʞʜʫ ʨʝʟʫʣʴʪʘʪʘʤʠ ʜʦʩʪʠʞʝʥʠʷ 

ʮʝʣʝʡ ʠ ʦʩʚʦʝʥʠʝʤ ʙʶʜʞʝʪʥʳʭ ʩʨʝʜʩʪʚ, ʘ ʪʘʢʞʝ ʥʘʙʣʶʜʘʶʪʩʷ ʬʘʢʪʳ ʧʦʣʥʦʛʦ 

ʦʩʚʦʝʥʠʷ ʙʶʜʞʝʪʥʳʭ ʩʨʝʜʩʪʚ ʧʨʠ ʥʝ ʜʦʩʪʠʞʝʥʠʠ ʧʨʷʤʳʭ ʠ ʢʦʥʝʯʥʳʭ 

ʨʝʟʫʣʴʪʘʪʦʚ ʧʦ ʙʶʜʞʝʪʥʳʤ ʧʨʦʛʨʘʤʤʘʤ. ʉʣʝʜʦʚʘʪʝʣʴʥʦ, ʢʨʠʪʝʨʠʠ ʠ ʧʦʢʘʟʘʪʝʣʠ 

ʜʝʡʩʪʚʫʶʱʝʡ ʤʝʪʦʜʠʢʠ ʥʝ ʧʦʟʚʦʣʷʶʪ ʢʦʤʧʣʝʢʩʥʦ ʠ ʦʙʦʩʥʦʚʘʥʥʦ ʦʮʝʥʠʪʴ 

ʵʬʬʝʢʪʠʚʥʦʩʪʴ ʠʩʧʦʣʥʝʥʠʷ ʙʶʜʞʝʪʥʳʭ ʧʨʦʛʨʘʤʤ ʚ ʜʦʩʪʠʞʝʥʠʠ ʮʝʣʝʡ 

ʩʪʨʘʪʝʛʠʯʝʩʢʦʛʦ ʧʣʘʥʘ.  

ɸʥʘʣʦʛʠʯʥʘʷ ʢʘʨʪʠʥʘ ʥʘʙʣʶʜʘʝʪʩʷ ʚ ʦʮʝʥʢʝ ʚʟʘʠʤʦʩʚʷʟʠ ʮʝʣʝʡ ʩ 

ʵʬʬʝʢʪʠʚʥʦʩʪʴʶ ʨʝʘʣʠʟʘʮʠʠ ʙʶʜʞʝʪʥʳʭ ʧʨʦʛʨʘʤʤ.  

ʆʮʝʥʢʘ ʜʝʷʪʝʣʴʥʦʩʪʠ ʮʝʥʪʨʘʣʴʥʳʭ ʛʦʩʫʜʘʨʩʪʚʝʥʥʳʭ ʦʨʛʘʥʦʚ ʧʦ ʢʘʯʝʩʪʚʫ ʠ 

ʩʦʜʝʨʞʘʥʠʶ ʧʫʙʣʠʢʘʮʠʡ ɻʨʘʞʜʘʥʩʢʦʛʦ ʙʶʜʞʝʪʘ ʦʩʫʱʝʩʪʚʣʷʝʪʩʷ ʧʦ 

ʩʦʙʣʶʜʝʥʠʶ ʪʨʝʙʦʚʘʥʠʡ ʜʣʷ ʧʫʙʣʠʢʘʮʠʡ ʥʘ ʦʬʠʮʠʘʣʴʥʳʭ ʠʥʪʝʨʥʝʪ-ʨʝʩʫʨʩʘʭ, 

ʛʦʩʫʜʘʨʩʪʚʝʥʥʳʭ ʦʨʛʘʥʦʚ ɻʨʘʞʜʘʥʩʢʦʛʦ ʙʶʜʞʝʪʘ. ʊʨʝʙʦʚʘʥʠʷ ʦʧʨʝʜʝʣʝʥʳ 

ʧʨʘʚʠʣʘʤʠ ʩʦʩʪʘʚʣʝʥʠʷ ʠ ʧʨʝʜʩʪʘʚʣʝʥʠʷ ɻʨʘʞʜʘʥʩʢʦʛʦ ʙʶʜʞʝʪʘ ʫʪʚʝʨʞʜʝʥʥʳʭ 

ʧʨʠʢʘʟʦʤ ʄʠʥʠʩʪʝʨʩʪʚʘ ʬʠʥʘʥʩʦʚ ʈʂ.  

ʊʘʢʠʤ ʦʙʨʘʟʦʤ, ʜʣʷ ʦʮʝʥʢʠ ʵʬʬʝʢʪʠʚʥʦʩʪʠ ʮʝʥʪʨʘʣʴʥʳʭ ʛʦʩʫʜʘʨʩʪʚʝʥʥʳʭ 

ʦʨʛʘʥʦʚ ʧʦ ʵʪʦʤʫ ʥʘʧʨʘʚʣʝʥʠʶ ʠʩʧʦʣʴʟʫʶʪʩʷ ʧʦʢʘʟʘʪʝʣʠ: ʫʨʦʚʝʥʴ ʩʦʦʪʚʝʪʩʪʚʠʷ 

ʚ ʧʨʦʮʝʥʪʘʭ ʠ ʰʪʨʘʬʥʳʝ ʙʘʣʣʳ. 

ɺ ʄʝʪʦʜʠʢʝ ʧʨʝʜʫʩʤʦʪʨʝʥʳ ʰʪʨʘʬʥʳʝ ʙʘʣʣʳ ʧʦ ʩʣʝʜʫʶʱʠʤ ʧʦʢʘʟʘʪʝʣʷʤ: 

ʥʝʜʦʩʪʦʚʝʨʥʘʷ ʠʥʬʦʨʤʘʮʠʷ, ʥʝʧʦʣʥʘʷ ʠʥʬʦʨʤʘʮʠʷ, ʥʝʩʚʦʝʚʨʝʤʝʥʥʦʝ 

ʨʘʟʤʝʱʝʥʠʝ ʦʪʯʝʪʥʦʡ ʠʥʬʦʨʤʘʮʠʠ, ʧʝʨʝʚʳʧʦʣʥʝʥʠʝ ʧʦʢʘʟʘʪʝʣʝʡ ʨʝʟʫʣʴʪʘʪʦʚ 

ʙʶʜʞʝʪʥʳʭ ʧʨʦʛʨʘʤʤ, ʦʪʩʫʪʩʪʚʠʝ ʤʝʪʦʜʠʢ ʠ ʨʘʩʯʝʪʦʚ ʧʦ ʮʝʣʝʚʳʤ ʠʥʜʠʢʘʪʦʨʘʤ. 

ʅʘ ʥʘʰ ʚʟʛʣʷʜ ʵʪʠ ʧʦʢʘʟʘʪʝʣʠ ʩʣʘʙʦ ʦʨʠʝʥʪʠʨʦʚʘʥʳ ʥʘ ʦʙʦʩʥʦʚʘʥʥʦʝ ʠ 

ʢʘʯʝʩʪʚʝʥʥʦʝ ʦʧʨʝʜʝʣʝʥʠʝ ʮʝʣʝʡ ʠ ʮʝʣʝʚʳʭ ʠʥʜʠʢʘʪʦʨʦʚ ʩʪʨʘʪʝʛʠʯʝʩʢʦʛʦ ʧʣʘʥʘ, 

ʥʘ ʧʦʚʳʰʝʥʠʝ ʵʬʬʝʢʪʠʚʥʦʩʪʠ ʠʩʧʦʣʴʟʦʚʘʥʠ̫ ʙʶʜʞʝʪʥʳʭ ʩʨʝʜʩʪʚ, 

ʦʨʠʝʥʪʠʨʦʚʘʥʥʳʭ ʥʘ ʢʦʥʝʯʥʳʡ ʨʝʟʫʣʴʪʘʪ. 

ɺ ʨʝʟʫʣʴʪʘʪʝ ʧʨʦʠʩʭʦʜʠʪ ʥʝʜʦʩʪʘʪʦʯʥʦ ʢʘʯʝʩʪʚʝʥʥʦʝ ʧʣʘʥʠʨʦʚʘʥʠʝ ʮʝʣʝʚʳʭ 

ʠʥʜʠʢʘʪʦʨʦʚ, ʧʨʷʤʳʭ ʠ ʢʦʥʝʯʥʳʭ ʨʝʟʫʣʴʪʘʪʦʚ ʙʶʜʞʝʪʥʳʭ ʧʨʦʛʨʘʤʤ. ʇʦʵʪʦʤʫ 

ʥʝʦʙʭʦʜʠʤʦ ʧʝʨʝʩʤʦʪʨʝʪʴ ʠ ʜʦʧʦʣʥʠʪʴ ʢʨʠʪʝʨʠʠ ʠ ʧʦʢʘʟʘʪʝʣʠ ʦʮʝʥʢʠ 

ʵʬʬʝʢʪʠʚʥʦʩʪʠ ʜʝʷʪʝʣʴʥʦʩʪʠ ʮʝʥʪʨʘʣʴʥʳʭ ʛʦʩʫʜʘʨʩʪʚʝʥʥʳʭ ʦʨʛʘʥʦʚ ʧʦ ʚʩʝʤ 

ʯʝʪʳʨʝʤ ʥʘʧʨʘʚʣʝʥʠʷʤ, ʫʢʘʟʘʥʥʳʤ ʚ ʜʝʡʩʪʚʫʶʱʝʡ ʄʝʪʦʜʠʢʝ. 

ʆʮʝʥʢʘ ʜʝʷʪʝʣʴʥʦʩʪʠ ʄʀʆ ʦʩʫʱʝʩʪʚʣʷʝʪʩʷ ʧʦ 6 ʥʘʧʨʘʚʣʝʥʠʷʤ. ɼʣʷ ʦʮʝʥʢʠ 

ʜʦʩʪʠʞʝʥʠʷ ʮʝʣʠ ʠ ʮʝʣʝʚʳʭ ʠʥʜʠʢʘʪʦʨʦʚ ʧʨʦʛʨʘʤʤʳ ʨʘʟʚʠʪʠʷ ʪʝʨʨʠʪʦʨʠʡ 

ʠʩʧʦʣʴʟʦʚʘʥʳ ʧʦʢʘʟʘʪʝʣʠ: ʚʩʝʛʦ ʮʝʣʠ ʠ ʮʝʣʝʚʳʝ ʠʥʜʠʢʘʪʦʨʳ ʧʨʦʛʨʘʤʤ ʨʘʟʚʠʪʠʷ 

ʪʝʨʨʠʪʦʨʠʡ (ʇʈʊ), ʜʦʩʪʠʛʥʫʪʳʝ ʮʝʣʠ ʠ ʮʝʣʝʚʳʝ ʠʥʜʠʢʘʪʦʨʳ, ʯʘʩʪʠʯʥʦ 

ʜʦʩʪʠʛʥʫʪʳʝ ʮʝʣʠ ʠ ʮʝʣʝʚʳʝ ʠʥʜʠʢʘʪʦʨʳ, ʥʝʜʦʩʪʠʛʥʫʪʳʝ ʮʝʣʠ ʠ ʮʝʣʝʚʳʝ 

ʠʥʜʠʢʘʪʦʨʳ, ʥʝ ʚʟʷʪʳʝ ʚ ʨʘʩʯʝʪ ʮʝʣʠ ʠ ʮʝʣʝʚʳʝ ʠʥʜʠʢʘʪʦʨʳ. ʇʨʠ ʵʪʦʤ, ʦʮʝʥʢʘ 

ʧʦ ʜʦʩʪʠʞʝʥʠʶ ʮʝʣʠ ʠ ʮʝʣʝʚʳʭ ʠʥʜʠʢʘʪʦʨʦʚ ʇʈʊ ʧʨʦʚʦʜʠʣʘʩʴ ʩʦʛʣʘʩʥʦ 

ʙʘʟʦʚʦʤʫ ʧʝʨʝʯʥʶ ʧʦʢʘʟʘʪʝʣʝʡ ʜʣʷ ʤʝʩʪʥʳʭ ʠʩʧʦʣʥʠʪʝʣʴʥʳʭ ʦʨʛʘʥʦʚ, 

ʫʪʚʝʨʞʜʝʥʥʦʤʫ ʧʨʠʢʘʟʦʤ ʄʠʥʠʩʪʝʨʩʪʚʘ ʥʘʮʠʦʥʘʣʴʥʦʡ ʵʢʦʥʦʤʠʢʠ ʈʂ. 
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ɺ ʵʪʦʤ ʧʝʨʝʯʥʝ ʫʢʘʟʘʥʳ ʢʨʠʪʝʨʠʠ ʠ ʧʦʢʘʟʘʪʝʣʠ ʧʦ ʵʢʦʥʦʤʠʢʝ, ʧʦ 

ʩʦʮʠʘʣʴʥʦʡ ʩʬʝʨʝ ʠ ʠʥʬʨʘʩʪʨʫʢʪʫʨʝ. ʇʦ ʵʢʦʥʦʤʠʢʝ ʧʨʠʚʝʜʝʥʳ 15 ʢʨʠʪʝʨʠʝʚ, ʘ 

ʧʦ ʩʦʮʠʘʣʴʥʦʡ ʩʬʝʨʝ ï 18 ʢʨʠʪʝʨʠʝʚ, ʚʢʣʶʯʘʷ ʧʦʢʘʟʘʪʝʣʠ ʦʙʱʝʩʪʚʝʥʥʦʡ 

ʙʝʟʦʧʘʩʥʦʩʪʠ ʠ ʧʨʘʚʦʧʦʨʷʜʢʘ. ʇʦ ʠʥʬʨʘʩʪʨʫʢʪʫʨʝ ʫʢʘʟʘʥʳ 7 ʢʨʠʪʝʨʠʝʚ, ʚʢʣʶʯʘʷ 

3 ʧʦʢʘʟʘʪʝʣʷ ʧʦ ʵʢʦʣʦʛʠʠ ʠ ʟʝʤʝʣʴʥʳʤ ʨʝʩʫʨʩʘʤ.  

ɸʥʘʣʠʟ ʦʮʝʥʢʠ ʜʝʷʪʝʣʴʥʦʩʪʠ ʄʀʆ ʧʦ ʵʪʠʤ ʢʨʠʪʝʨʠʷʤ ʠ ʧʦʢʘʟʘʪʝʣʷʤ 

ʧʦʢʘʟʳʚʘʝʪ, ʯʪʦ ʥʝ ʜʦʩʪʠʞʝʥʠʝ ʧʣʘʥʦʚʳʭ ʟʥʘʯʝʥʠʡ ʧʦ ʠʥʜʠʢʘʪʦʨʘʤ ʚ ʦʜʥʦʡ 

ʦʙʣʘʩʪʠ ʩʦʩʪʘʚʠʣʦ 7 ʠʥʜʠʢʘʪʦʨʦʚ, ʘ ʚ ʜʨʫʛʦʡ ʦʙʣʘʩʪʠ 20 ʠʥʜʠʢʘʪʦʨʦʚ. ɺ 

ʦʙʣʘʩʪʷʭ, ʛʜʝ ʢʦʣʠʯʝʩʪʚʦ ʥʝʚʳʧʦʣʥʝʥʥʳʭ ʮʝʣʝʚʳʭ ʠʥʜʠʢʘʪʦʨʦʚ ʚ 2,5-3 ʨʘʟʘ 

ʙʦʣʴʰʝ ʧʦ ʩʨʘʚʥʝʥʠʶ ʩ ʜʨʫʛʠʤʠ ʦʙʣʘʩʪʷʤʠ, ʧʨʠ ʦʮʝʥʢʝ ʧʦʣʫʯʘʶʪ ʦʜʠʥʘʢʦʚʳʝ 

ʙʘʣʣʳ. ʕʪʠ ʬʘʢʪʳ ʩʚʠʜʝʪʝʣʴʩʪʚʫʶʪ ʦ ʪʦʤ, ʯʪʦ ʚ ʦʮʝʥʢʝ ʵʬʬʝʢʪʠʚʥʦʩʪʠ ʤʝʩʪʥʳʭ 

ʠʩʧʦʣʥʠʪʝʣʴʥʳʭ ʦʨʛʘʥʦʚ ʠʤʝʶʪʩʷ ʦʪʜʝʣʴʥʳʝ ʥʝʜʦʩʪʘʪʢʠ. ʉʣʝʜʦʚʘʪʝʣʴʥʦ, 

ʢʨʠʪʝʨʠʡ ʠʭ ʦʮʝʥʢʠ ʠ ʰʪʨʘʬʥʳʝ ʙʘʣʣʳ, ʢʦʪʦʨʳʝ ʠʩʧʦʣʴʟʫʶʪʩʷ ʧʨʠ ʨʘʩʯʝʪʝ 

ʙʘʣʣʦʚ ʥʝʦʙʭʦʜʠʤʦ ʧʝʨʝʩʤʦʪʨʝʪʴ. 

ɺʦ ʤʥʦʛʠʭ ʦʙʣʘʩʪʷʭ ʢʨʠʪʝʨʠʠ ʠ ʧʦʢʘʟʘʪʝʣʠ ʧʦ ʠʥʬʨʘʩʪʨʫʢʪʫʨʝ ʚʳʧʦʣʥʝʥʳ. 

ʆʩʦʙʝʥʥʦ, ʧʦ ʚʦʧʨʦʩʘʤ ʵʢʦʣʦʛʠʠ ʠ ʟʝʤʝʣʴʥʳʤ ʨʝʩʫʨʩʘʤ. ɺ ʵʪʦʤ ʥʘʧʨʘʚʣʝʥʠʠ ʚ 

ʙʘʟʦʚʦʤ ʧʝʨʝʯʥʝ ʧʨʝʜʫʩʤʦʪʨʝʥʳ ʩʣʝʜʫʶʱʠʝ ʧʦʢʘʟʘʪʝʣʠ: ʜʦʣʷ ʧʝʨʝʨʘʙʦʪʢʠ ʠ 

ʫʪʠʣʠʟʘʮʠʠ ʙʳʪʦʚʳʭ ʦʪʭʦʜʦʚ ʢ ʠʭ ʦʙʨʘʟʦʚʘʥʠʶ, ʜʦʣʷ ʦʙʲʝʢʪʦʚ ʨʘʟʤʝʱʝʥʠʷ 

ʪʚʝʨʜʳʭ ʙʳʪʦʚʳʭ ʦʪʭʦʜʦʚ, ʩʦʦʪʚʝʪʩʪʚʫʶʱʠʭ ʵʢʦʣʦʛʠʯʝʩʢʠʤ ʪʨʝʙʦʚʘʥʠʷʤ ʠ 

ʩʘʥʠʪʘʨʥʳʤ ʧʨʘʚʠʣʘʤ, ʦʭʚʘʪ ʥʘʩʝʣʝʥʠʷ ʦʯʠʩʪʢʦʡ ʩʪʦʯʥʳʭ ʚʦʜ. ʂʘʢ ʤʳ ʚʠʜʠʤ, ʧʦ 

ʟʝʤʝʣʴʥʳʤ ʨʝʩʫʨʩʘʤ ʥʝ ʧʨʝʜʫʩʤʦʪʨʝʥʳ ʧʦʢʘʟʘʪʝʣʠ. ɺ ʩʚʷʟʠ ʩ ʵʪʠʤ, ʥʘ ʥʘʰ 

ʚʟʛʣʷʜ, ʥʝʦʙʭʦʜʠʤʦ ʧʝʨʝʩʤʦʪʨʝʪʴ ʠ ʜʦʧʦʣʥʠʪʴ ʢʨʠʪʝʨʠʡ ʧʦ ʵʢʦʣʦʛʠʠ ʠ 

ʟʝʤʝʣʴʥʳʤ ʨʝʩʫʨʩʘʤ ʩ ʫʯʝʪʦʤ ʥʦʚʳʭ ʪʨʝʙʦʚʘʥʠʡ ʢ ʵʪʠʤ ʚʦʧʨʦʩʘʤ ʚ ʨʝʩʧʫʙʣʠʢʝ.  

ɺ ʄʝʪʦʜʠʢʝ ʮʝʣʝʩʦʦʙʨʘʟʥʦ ʨʘʩʩʤʦʪʨʝʪʴ ʪʝʤʧʳ ʨʦʩʪʘ ʥʘʣʦʛʦʚʳʭ ʠ 

ʥʝʥʘʣʦʛʦʚʳʭ ʧʦʩʪʫʧʣʝʥʠʡ ʚ ʦʪʜʝʣʴʥʦʩʪʠ, ʠʥʜʝʢʩ ʨʝʘʣʴʥʳʭ ʜʦʭʦʜʦʚ ʥʘʩʝʣʝʥʠʷ 

ʧʦʢʘʟʘʪʴ ʜʠʬʬʝʨʝʥʮʠʨʦʚʘʪʴ ʧʦ ʛʦʨʦʜʫ ʠ ʩʝʣʫ. 

ʂʨʠʪʝʨʠʠ ʧʦ ʥʘʧʨʘʚʣʝʥʠʷʤ ʩʦʮʠʘʣʴʥʦʡ ʩʬʝʨ rʧʝʨʝʩʤʦʪʨʝʪʴ ʠ ʜʦʧʦʣʥʠʪʴ ʩ 

ʫʯʝʪʦʤ ʧʘʥʜʝʤʠʠ ʠ ʨʘʟʚʠʪʠʷ ʵʢʦʥʦʤʠʢʠ. 

ʆʮʝʥʢʘ ʜʝʷʪʝʣʴʥʦʩʪʠ ʄʀʆ ʧʦ ʢʨʠʪʝʨʠʶ çʆʪʩʫʪʩʪʚʠʝ ʥʘʨʫʰʝʥʠʡ 

ʙʶʜʞʝʪʥʦʛʦ ʠ ʠʥʦʛʦ ʟʘʢʦʥʦʜʘʪʝʣʴʩʪʚʘ ʧʦ ʠʪʦʛʘʤ ʧʨʦʚʝʨʦʢ ʧʨʦʛʨʘʤʤ ʨʘʟʚʠʪʠʷ 

ʦʨʛʘʥʘʤʠ ʛʦʩʫʜʘʨʩʪʚʝʥʥʦʛʦ ʘʫʜʠʪʘ ʠ ʬʠʥʘʥʩʦʚʦʛʦ ʢʦʥʪʨʦʣʷ ʟʘ ʦʮʝʥʠʚʘʝʤʳʡ 

ʧʝʨʠʦʜè ʧʨʦʚʦʜʠʪʩʷ ʧʦ ʩʣʝʜʫʶʱʠʤ ʧʦʢʘʟʘʪʝʣʷʤ: ʢʦʣʠʯʝʩʪʚʦ ʧʨʦʚʝʨʦʢ, 

ʦʭʚʘʪʠʚʰʠʭ ʦʪʯʝʪʥʳʡ ʧʝʨʠʦʜ; ʦʙʱʠʡ ʦʙʲʝʤ ʙʶʜʞʝʪʥʳʭ ʩʨʝʜʩʪʚ, ʦʭʚʘʯʝʥʥʳʭ 

ʘʫʜʠʪʦʤ; ʚʳʷʚʣʝʥʥʳʝ ʥʘʨʫʰʝʥʠʷ ʙʶʜʞʝʪʥʦʛʦ ʠ ʠʥʦʛʦ ʟʘʢʦʥʦʜʘʪʝʣʴʩʪʚʘ. ʕʪʠ 

ʧʦʢʘʟʘʪʝʣʠ ʥʝ ʜʦʩʪʘʪʦʯʥʳ ʜʣʷ ʦʮʝʥʢʠ ʵʬʬʝʢʪʠʚʥʦʩʪʠ ʠʩʧʦʣʴʟʦʚʘʥʠʷ ʙʶʜʞʝʪʥʳʭ 

ʩʨʝʜʩʪʚ ʠ ʜʣʷ ʫʢʨʝʧʣʝʥʠʷ ʬʠʥʘʥʩʦʚʦʡ ʜʠʩʮʠʧʣʠʥʳ. ɺ ʩʚʷʟʠ ʩ ʵʪʠʤ, ʥʘ ʥʘʰ 

ʚʟʛʣʷʜ, ʧʦʢʘʟʘʪʝʣʠ ʧʦ ʵʪʦʤʫ ʢʨʠʪʝʨʠʶ ʥʫʞʥʦ ʧʝʨʝʩʤʦʪʨʝʪʴ ʠ ʜʦʧʦʣʥʠʪʴ.  

ɼʦʩʪʠʞʝʥʠʝ ʧʨʷʤʳʭ ʨʝʟʫʣʴʪʘʪʦʚ ʧʦ ʙʶʜʞʝʪʥʳʤ ʧʨʦʛʨʘʤʤʘʤ ʨʘʟʚʠʪʠʷ 

ʦʩʫʱʝʩʪʚʣʷʝʪʩʷ ʧʦ ʜʚʫʤ ʧʦʢʘʟʘʪʝʣʷʤ: çʜʦʩʪʠʞʝʥʠʝ ʧʨʷʤʳʭ ʨʝʟʫʣʴʪʘʪʦʚ 

ʙʶʜʞʝʪʥʦʡ ʧʨʦʛʨʘʤʤʳ ʨʘʟʚʠʪʠʷè ʠ çʢʘʯʝʩʪʚʦ ʧʣʘʥʠʨʦʚʘʥʠʷ ʧʦʢʘʟʘʪʝʣʝʡ 

ʨʝʟʫʣʴʪʘʪʠʚʥʦʩʪʠ ʙʶʜʞʝʪʥʳʭ ʧʨʦʛʨʘʤʤè.  

ɼʣʷ ʦʮʝʥʢʠ ʧʦ ʵʪʦʤʫ ʢʨʠʪʝʨʠʶ ʠʩʧʦʣʴʟʫʶʪʩʷ ʢʦʣʠʯʝʩʪʚʦ ʬʘʢʪʠʯʝʩʢʠ 

ʜʦʩʪʠʛʥʫʪʳʭ ʧʦʢʘʟʘʪʝʣʝʡ ʢʘʞʜʦʛʦ ʤʝʨʦʧʨʠʷʪʠʷ ʠ ʦʙʱʝʝ ʢʦʣʠʯʝʩʪʚʦ ʧʦʢʘʟʘʪʝʣʝʡ 

ʙʶʜʞʝʪʥʳʭ ʧʨʦʛʨʘʤʤ. ʂʨʦʤʝ ʪʦʛʦ, ʠʩʧʦʣʴʟʫʝʪʩʷ ʠʥʬʦʨʤʘʮʠʷ ʧʦ ʢʘʯʝʩʪʚʫ 
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ʧʣʘʥʠʨʦʚʘʥʠʷ ʧʦʢʘʟʘʪʝʣʝʡ ʨʝʟʫʣʴʪʘʪʠʚʥʦʩʪʠ ʙʶʜʞʝʪʥʳʭ ʧʨʦʛʨʘʤʤ, ʚ ʯʘʩʪʥʦʩʪʠ, 

ʢʦʣʠʯʝʩʪʚʦ ʧʨʦʛʨʘʤʤ ʩ ʥʝʢʘʯʝʩʪʚʝʥʥʳʤʠ ʧʦʢʘʟʘʪʝʣʷʤʠ ʠ ʠʭ ʜʦʣʷ ʚ ʧʨʦʮʝʥʪʘʭ.  

ʅʘ ʥʘʰ ʚʟʛʣʷʜ, ʮʝʣʝʩʦʦʙʨʘʟʥʦ ʨʘʩʩʤʦʪʨʝʪʴ ʢʨʠʪʝʨʠʠ ʠ ʧʦʢʘʟʘʪʝʣʠ ʧʦ 

ʜʦʩʪʠʞʝʥʠʶ ʢʦʥʝʯʥʳʭ ʨʝʟʫʣʴʪʘʪʦʚ ʧʦ ʙʶʜʞʝʪʥʳʤ ʧʨʦʛʨʘʤʤʘʤ ʨʘʟʚʠʪʠʷ.  

ʕʬʬʝʢʪʠʚʥʦʩʪʴ ʠʩʧʦʣʥʝʥʠʷ ʙʶʜʞʝʪʥʳʭ ʧʨʦʛʨʘʤʤ ʨʘʟʚʠʪʠʷ ʦʧʨʝʜʝʣʷʝʪʩʷ 

ʥʘ ʦʩʥʦʚʝ ʜʦʩʪʠʞʝʥʠʷ ʧʨʷʤʳʭ ʨʝʟʫʣʴʪʘʪʦʚ ʠ ʦʩʚʦʝʥʠʠ ʙʶʜʞʝʪʥʳʭ ʩʨʝʜʩʪʚ ʧʦ 

ʵʪʠʤ ʙʶʜʞʝʪʥʳʤ ʧʨʦʛʨʘʤʤʘʤ. ʇʨʠ ʵʪʦʤ ʥʝ ʫʯʠʪʳʚʘʶʪʩʷ ʨʝʟʫʣʴʪʘʪʳ 

ʜʦʩʪʠʞʝʥʠʷ ʢʦʥʝʯʥʳʭ ʨʝʟʫʣʴʪʘʪʦʚ ʠ ʦʪʩʫʪʩʪʚʠʝ ʥʘʨʫʰʝʥʠʡ ʧʦ ʵʪʠʤ ʙʶʜʞʝʪʥʳʤ 

ʧʨʦʛʨʘʤʤʘʤ.  

ʆʮʝʥʢʘ ʵʬʬʝʢʪʠʚʥʦʩʪʠ ʜʝʷʪʝʣʴʥʦʩʪʠ ʄʀʆ ʦʩʫʱʝʩʪʚʣʷʝʪʩʷ ʥʘ ʦʩʥʦʚʝ 

ʠʥʬʦʨʤʘʮʠʠ ʦ ʩʦʦʪʚʝʪʩʪʚʠʠ ʧʨʘʚʠʣʘʤ ʨʘʟʤʝʱʝʥʠ ̫ʧʫʙʣʠʢʘʮʠʡ ʩʦʜʝʨʞʘʥʠʷ 

ɻʨʘʞʜʘʥʩʢʦʛʦ ʙʶʜʞʝʪʘ.  

ɸʥʘʣʠʟ ʦʪʯʝʪʥʳʭ ʜʘʥʥʳʭ ʨʝʛʠʦʥʦʚ ʧʦʢʘʟʳʚʘʝʪ, ʯʪʦ ʥʘ ʤʝʩʪʘʭ ʥʝ 

ʧʨʘʢʪʠʢʫʝʪʩʷ ʚʥʝʜʨʝʥʠʝ ʥʦʚʳʭ ʧʨʘʢʪʠʢ ʙʶʜʞʝʪʠʨʦʚʘʥʠʷ ʢʘʢ ʥʦʚʦʛʦ 

ʠʥʩʪʨʫʤʝʥʪʘ ʙʶʜʞʝʪʥʳʭ ʦʪʥʦʰʝʥʠʡ. ɺ ʥʘʩʪʦʷʱʝʝ ʚʨʝʤʷ ʪʘʢʘʷ ʨʘʙʦʪʘ ʚʝʜʝʪʩʷ 

ʪʦʣʴʢʦ ʘʢʠʤʘʪʦʤ ʛʦʨʦʜʘ ɸʣʤʘʪʳ, ʘ ʚ ʦʩʪʘʣʴʥʳʭ ʨʝʛʠʦʥʘʭ ʥʝ ʧʨʦʚʦʜʠʪʩʷ. ɺ 

ʛʦʨʦʜʝ ʅʫʨ-ʉʫʣʪʘʥ ʨʘʙʦʪʘ ʪʦʣʴʢʦ ʥʘʯʠʥʘʝʪʩʷ. 

ʇʨʠ ʦʮʝʥʢʝ ʵʬʬʝʢʪʠʚʥʦʩʪʠ ʜʝʷʪʝʣʴʥʦʩʪʠ ʄʀʆ ʠʩʧʦʣʴʟʫʶʪʩʷ ʰʪʨʘʬʥʳʝ 

ʙʘʣʣʳ ʧʦ ʩʣʝʜʫʶʱʠʤ ʧʦʢʘʟʘʪʝʣʷʤ: ʥʝʜʦʩʪʦʚʝʨʥʘʷ ʠʥʬʦʨʤʘʮʠʷ, ʥʝʧʦʣʥʘʷ 

ʠʥʬʦʨʤʘʮʠʷ, ʥʝʩʚʦʝʚʨʝʤʝʥʥʦʝ ʨʘʟʤʝʱʝʥʠʝ ʦʪʯʝʪʥʦʡ ʠʥʬʦʨʤʘʮʠʠ, 

ʧʝʨʝʚʳʧʦʣʥʝʥʠʝ ʮʝʣʝʚʳʭ ʠʥʜʠʢʘʪʦʨʦʚ ʥʘ 25% ʠ ʙʦʣʝʝ, ʧʝʨʝʚʳʧʦʣʥʝʥʠʝ 

ʧʦʢʘʟʘʪʝʣʝʡ ʧʨʷʤʳʭ ʨʝʟʫʣʴʪʘʪʦʚ ʙʶʜʞʝʪʥʳʭ ʧʨʦʛʨʘʤʤ.  

ʅʘ ʥʘʰ ʚʟʛʣʷʜ, ʧʨʠ ʦʧʨʝʜʝʣʝʥʠʠ ʰʪʨʘʬʥʳʭ ʙʘʣʣʦʚ, ʮʝʣʝʩʦʦʙʨʘʟʥʦ 

ʠʩʧʦʣʴʟʦʚʘʪʴ ʧʦʢʘʟʘʪʝʣʴ ʢʦʣʠʯʝʩʪʚʘ ʥʝʫʯʪʝʥʥʳʭ ʚ ʨʘʩʯʝʪʝ ʮʝʣʝʚʳʭ ʠʥʜʠʢʘʪʦʨʦʚ 

ʚ ʨʘʟʨʝʟʝ ʨʝʛʠʦʥʦʚ, ʘ ʪʘʢʞʝ ʜʦʣʷ ʥʝʚʳʧʦʣʥʝʥʥʳʭ ʙʘʟʦʚʳʭ ʧʦʢʘʟʘʪʝʣʝʡ ʦʪ ʦʙʱʝʛʦ 

ʠʭ ʢʦʣʠʯʝʩʪʚʘ.  

ʉʣʝʜʦʚʘʣʦ ʙʳ ʫʩʪʘʥʦʚʠʪʴ ʰʪʨʘʬʥʳʝ ʙʘʣʣʳ ʟʘ ʥʝʢʘʯʝʩʪʚʝʥʥʦʝ 

ʬʦʨʤʠʨʦʚʘʥʠʝ ʙʶʜʞʝʪʥʳʭ ʧʨʦʛʨʘʤʤ, ʘ ʪʘʢʞʝ ʥʝʢʘʯʝʩʪʚʝʥʥʳʝ ʦʧʨʝʜʝʣʝʥʠʷ 

ʧʨʷʤʳʭ ʠ ʢʦʥʝʯʥʳʭ ʨʝʟʫʣʴʪʘʪʦʚ ʧʦ ʪʝʢʫʱʠʤ ʙʶʜʞʝʪʥʳʤ ʧʨʦʛʨʘʤʤʘʤ ʠ 

ʙʶʜʞʝʪʥʳʤ ʧʨʦʛʨʘʤʤʘʤ ʨʘʟʚʠʪʠʷ ʚ ʦʪʜʝʣʴʥʦʩʪʠ.  

ʊʘʢʠʤ ʦʙʨʘʟʦʤ, ʠʤʝʶʪʩʷ ʦʧʨʝʜʝʣʝʥʥʳʝ ʥʝʜʦʩʪʘʪʢʠ ʚ ʤʝʪʦʜʠʢʝ 

ʦʧʝʨʘʮʠʦʥʥʦʡ ʦʮʝʥʢʠ ʧʦ ʙʣʦʢʫ ʜʦʩʪʠʞʝʥʠʷ ʮʝʣʠ ʮʝʥʪʨʘʣʴʥʳʭ ʛʦʩʫʜʘʨʩʪʚʝʥʥʳʭ 

ʦʨʛʘʥʦʚ ʠ ʄʀʆ. ʇʦʵʪʦʤʫ ʢʨʠʪʝʨʠʠ ʠ ʧʦʢʘʟʘʪʝʣʠ ʦʮʝʥʢʠ ʵʬʬʝʢʪʠʚʥʦʩʪʠ 

ʜʝʷʪʝʣʴʥʦʩʪʠ ʮʝʥʪʨʘʣʴʥʳʭ ʛʦʩʫʜʘʨʩʪʚʝʥʥʳʭ ʠ ʤʝʩʪʥʳʭ ʠʩʧʦʣʥʠʪʝʣʴʥʳʭ ʦʨʛʘʥʦʚ 

ʥʫʞʥʦ ʧʝʨʝʩʤʦʪʨʝʪʴ ʠ ʜʦʧʦʣʥʠʪʴ ʧʦ ʚʩʝʤ ʥʘʧʨʘʚʣʝʥʠʷʤ ʦʮʝʥʢʠ ʠʭ ʜʝʷʪʝʣʴʥʦʩʪʠ.  

ɹʘʟʦʚʳʝ ʧʦʢʘʟʘʪʝʣʠ, ʠʩʧʦʣʴʟʫʝʤʳʝ ʜʣʷ ʦʮʝʥʢʠ ʵʬʬʝʢʪʠʚʥʦʩʪʠ 

ʜʝʷʪʝʣʴʥʦʩʪʠ ʄʀʆ ʜʦʣʞʥʳ ʙʳʪʴ ʧʝʨʝʩʤʦʪʨʝʥʳ ʠ ʜʦʧʦʣʥʝʥʳ ʧʦ ʥʘʧʨʘʚʣʝʥʠʷʤ 

ʵʢʦʥʦʤʠʢʠ, ʧʦ ʩʦʮʠʘʣʴʥʦʡ ʩʬʝʨʝ ʠ ʠʥʬʨʘʩʪʨʫʢʪʫʨʝ. ʇʨʠ ʵʪʦʤ ʜʦʣʞʥʘ 

ʫʯʠʪʳʚʘʪʴʩʷ ʩʠʪʫʘʮʠʷ ʩ ʢʦʨʦʥʘʚʠʨʫʩʦʤ, ʘ ʪʘʢʞʝ ʥʝʦʙʭʦʜʠʤʦ ʦʙʨʘʪʠʪʴ ʚʥʠʤʘʥʠʝ 

ʥʘ ʮʝʣʝʩʦʦʙʨʘʟʥʦʩʪʴ ʵʬʬʝʢʪʠʚʥʦʩʪʠ ʤʝʨ ʧʦʜʜʝʨʞʢʠ ʥʘʩʝʣʝʥʠʷ, ʤʘʣʦʛʦ ʠ 

ʩʨʝʜʥʝʛʦ ʙʠʟʥʝʩʘ, ʧʨʠʥʠʤʘʝʤʳʭ ʩʦ ʩʪʦʨʦʥʳ ʛʦʩʫʜʘʨʩʪʚʘ. ʉʣʝʜʦʚʘʪʝʣʴʥʦ, ʧʦʜʭʦʜ 

ʠ ʤʝʪʦʜʠʢʘ ʦʮʝʥʢʠ ʵʬʬʝʢʪʠʚʥʦʩʪʠ ʜʝʷʪʝʣʴʥʦʩʪʠ ʮʝʥʪʨʘʣʴʥʳʭ ʛʦʩʫʜʘʨʩʪʚʝʥʥʳʭ 

ʦʨʛʘʥʦʚ ʠ ʄʀʆ ʜʦʣʞʥʳ ʙʳʪʴ ʩʠʩʪʝʤʥʦ ʧʨʦʨʘʙʦʪʘʥʳ. 
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ɺr ʚʦʜʳ 

 ɺʳʚʦʜʳ ʧʦ ʙʣʦʢʫ çɼʦʩʪʠʞʝʥʠʝ ʮʝʣʝʡè ʦʮʝʥʢʠ ʵʬʬʝʢʪʠʚʥʦʩʪʠ 

ʜʝʷʪʝʣʴʥʦʩʪʠ ʮʝʥʪʨʘʣʴʥʳʭ ʛʦʩʫʜʘʨʩʪʚʝʥʥʳʭ ʦʨʛʘʥʦʚ.  

1) ʀʟʫʯʝʥʠʝ ʥʦʨʤʘʪʠʚʥʦ-ʧʨʘʚʦʚʳʭ ʘʢʪʦʚ ʧʦʢʘʟʳʚʘʝʪ, ʯʪʦ ʚ ɹʶʜʞʝʪʥʦʤ 

ʢʦʜʝʢʩʝ ʈʂ, ʫʢʘʟʘʥʳ ʦʩʥʦʚʥʳʝ ʥʘʧʨʘʚʣʝʥʠʷ ʦʮʝʥʢʠ ʜʝʷʪʝʣʴʥʦʩʪʠ ʮʝʥʪʨʘʣʴʥʳʭ 

ʛʦʩʫʜʘʨʩʪʚʝʥʥʳʭ ʦʨʛʘʥʦʚ. ʆʜʥʘʢʦ, ʥʝ ʧʨʦʚʦʜʠʪʩʷ ʢʦʤʧʣʝʢʩʥʘʷ ʦʮʝʥʢʘ ʚʣʠʷʥʠʷ 

ʮʝʥʪʨʘʣʴʥʳʭ ʛʦʩʫʜʘʨʩʪʚʝʥʥʳʭ ʦʨʛʘʥʦʚ ʥʘ ʚʳʧʦʣʥʝʥʠʝ ʮʝʣʝʡ ʠ ʮʝʣʝʚʳʭ 

ʠʥʜʠʢʘʪʦʨʦʚ ʜʦʢʫʤʝʥʪʦʚ ʩʠʩʪʝʤʳ ʛʦʩʫʜʘʨʩʪʚʝʥʥʦʛʦ ʧʣʘʥʠʨʦʚʘʥʠʷ. ɺ ʨʝʟʫʣʴʪʘʪʝ 

ʮʝʣʝʚʳʝ ʠʥʜʠʢʘʪʦʨʳ ʠ ʧʦʢʘʟʘʪʝʣʠ ʩʪʨʘʪʝʛʠʯʝʩʢʦʛʦ ʧʣʘʥʘ ʢʦʤʧʣʝʢʩʥʦ ʥʝ 

ʥʘʧʨʘʚʣʝʥʳ ʥʘ ʜʦʩʪʠʞʝʥʠʝ ʮʝʣʝʚʳʭ ʠʥʜʠʢʘʪʦʨʦʚ ʛʦʩʫʜʘʨʩʪʚʝʥʥʳʭ ʧʨʦʛʨʘʤʤ, ʥʘ 

ʧʦʢʘʟʘʪʝʣʠ ʧʨʦʛʥʦʟʘ ʩʦʮʠʘʣʴʥʦ-ʵʢʦʥʦʤʠʯʝʩʢʦʛʦ ʨʘʟʚʠʪʠʷ ʥʘ 5 ʣʝʪ, ʘ ʪʘʢʞʝ ʥʘ 

ʜʦʩʪʠʞʝʥʠʝ ʦʙʱʝʥʘʮʠʦʥʘʣʴʥʳʭ ʮʝʣʝʚʳʭ ʠʥʜʠʢʘʪʦʨʦʚ, ʫʢʘʟʘʥʥʳʭ ʚ 

ʩʪʨʘʪʝʛʠʯʝʩʢʦʤ ʧʣʘʥʝ ʨʘʟʚʠʪʠʷ ʥʘ 10 ʣʝʪ.  

2) ɸʥʘʣʠʟ ʧʨʘʢʪʠʢʠ ʧʨʦʚʝʜʝʥʠʷ ʦʮʝʥʢʠ ʜʝʷʪʝʣʴʥʦʩʪʠ ʮʝʥʪʨʘʣʴʥʳʭ ʦʨʛʘʥʦʚ 
ʧʦʢʘʟʳʚʘʝʪ, ʯʪʦ ʧʨʦʜʦʣʞʘʝʪʩʷ ʧʨʘʢʪʠʢʘ ʟʘʥʠʞʝʥʠʷ ʧʣʘʥʦʚʳʭ ʟʥʘʯʝʥʠʡ ʮʝʣʝʚʳʭ 

ʠʥʜʠʢʘʪʦʨʦʚ. ʈʷʜ ʮʝʥʪʨʘʣʴʥʳʭ ʛʦʩʫʜʘʨʩʪʚʝʥʥʳʭ ʦʨʛʘʥʦʚ, ʥʝʩʤʦʪʨʷ ʥʘ 

ʬʘʢʪʠʯʝʩʢʦʝ ʧʨʝʚʳʰʝʥʠʝ ʧʦʢʘʟʘʪʝʣʝʡ ʚ ʧʨʝʜʳʜʫʱʠʭ ʧʝʨʠʦʜʘʭ ʦʩʪʘʚʣʷʶʪ 

ʧʣʘʥʦʚʳʝ ʟʥʘʯʝʥʠʷ ʮʝʣʝʚʳʭ ʠʥʜʠʢʘʪʦʨʦʚ ʥʘ ʧʨʝʞʥʝʤ ʫʨʦʚʥʝ. ʊʝʤ ʩʘʤʳʤ ʥʝ 

ʩʦʙʣʶʜʘʶʪ ʪʨʝʙʦʚʘʥʠʷ ʤʝʪʦʜʠʢʠ ʨʘʟʨʘʙʦʪʢʠ ʩʪʨʘʪʝʛʠʯʝʩʢʠʭ ʧʣʘʥʦʚ. ʂʨʦʤʝ 

ʪʦʛʦ, ʫʩʪʘʥʘʚʣʠʚʘʶʪʩʷ ʠʥʜʠʢʘʪʦʨʳ, ʥʝ ʩʦʦʪʚʝʪʩʪʚʫʶʱʠʝ ʪʨʝʙʦʚʘʥʠʷʤ 

ʚʳʰʝʫʢʘʟʘʥʥʦʡ ʤʝʪʦʜʠʢʠ. ʇʦ ʦʪʜʝʣʴʥʳʤ ʠʥʜʠʢʘʪʦʨʘʤ ʦʪʩʫʪʩʪʚʫʝʪ ʤʝʪʦʜʠʢʘ 

ʨʘʩʯʝʪʘ. 

3) ɸʢʪʫʘʣʴʥʦʡ ʦʩʪʘʝʪʩʷ ʧʨʦʙʣʝʤʘ ʥʝʢʘʯʝʩʪʚʝʥʥʦʡ ʨʘʟʨʘʙʦʪʢʠ ʧʦʢʘʟʘʪʝʣʝʡ 

ʙʶʜʞʝʪʥʳʭ ʧʨʦʛʨʘʤʤ. ʊʘʢ, ʚ 16 ʙʶʜʞʝʪʥʳʭ ʧʨʦʛʨʘʤʤʘʭ 11 ʮʝʥʪʨʘʣʴʥʳʭ 

ʛʦʩʫʜʘʨʩʪʚʝʥʥʳʭ ʦʨʛʘʥʦʚ ʦʪʤʝʯʝʥʦ ʦʪʩʫʪʩʪʚʠʝ ʚʟʘʠʤʦʩʚʷʟʠ ʧʦʢʘʟʘʪʝʣʝʡ 

ʙʶʜʞʝʪʥʳʭ ʧʨʦʛʨʘʤʤ ʩ ʮʝʣʷʤʠ ʩʪʨʘʪʝʛʠʯʝʩʢʦʛʦ ʧʣʘʥʘ. ʅʘʧʨʠʤʝʨ, ʧʦ ʄʆʅ ʈʂ, 

ʧʦ ʧʨʦʚʝʜʝʥʥʦʡ ʦʮʝʥʢʝ, ʚ 2019 ʛʦʜʫ ʚʟʘʠʤʦʜʝʡʩʪʚʠʝ ʧʦʢʘʟʘʪʝʣʝʡ ʙʶʜʞʝʪʥʳʭ 

ʧʨʦʛʨʘʤʤ (22) ʩ ʮʝʣʝʚʳʤʠ ʠʥʜʠʢʘʪʦʨʘʤʠ ʩʪʨʘʪʝʛʠʯʝʩʢʦʛʦ ʧʣʘʥʘ ʩʦʩʪʘʚʠʣʦ 29%. 

ʇʨʠ ʵʪʦʤ, ʠʟ 46 ʢʦʥʝʯʥʳʭ ʨʝʟʫʣʴʪʘʪʦʚ ʙʶʜʞʝʪʥʳʭ ʧʨʦʛʨʘʤʤ ʥʝ ʚʳʧʦʣʥʝʥʳ 14 

ʧʦʢʘʟʘʪʝʣʝʡ (30%), ʘ ʠʟ 157 ʧʨʷʤʳʭ ʨʝʟʫʣʴʪʘʪʦʚ ʥʝ ʚʳʧʦʣʥʝʥʳ 24 ʧʦʢʘʟʘʪʝʣʷ 

(15%). ʉʣʝʜʦʚʘʪʝʣʴʥʦ, ʢʨʠʪʝʨʠʠ ʦʮʝʥʢʠ ʵʬʬʝʢʪʠʚʥʦʩʪʠ, ʨʝʘʣʠʟʘʮʠʠ ʙʶʜʞʝʪʥʳʭ 

ʧʨʦʛʨʘʤʤ ʥʝ ʦʪʨʘʞʘʶʪ ʨʝʘʣʴʥʫʶ ʩʠʪʫʘʮʠʶ ʚʣʠʷʥʠʷ ʙʶʜʞʝʪʥʳʭ ʩʨʝʜʩʪʚ ʥʘ 

ʢʦʥʝʯʥʳʝ ʨʝʟʫʣʴʪʘʪʳ.  

4) ʉʣʘʙʦ ʠʩʧʦʣʴʟʫʶʪʩʷ ʨʝʟʫʣʴʪʘʪʳ ʘʫʜʠʪʘ ʵʬʬʝʢʪʠʚʥʦʩʪʠ ʧʨʦʚʝʜʝʥʥʦʛʦ 

ʉʯʝʪʥʳʤ ʢʦʤʠʪʝʪʦʤ ʚ ʨʘʟʨʝʟʝ ʘʜʤʠʥʠʩʪʨʘʪʦʨʦʚ ʙʶʜʞʝʪʥʳʭ ʧʨʦʛʨʘʤʤ. ɺ 

ʥʝʢʦʪʦʨʳʭ ʟʘʨʫʙʝʞʥʳʭ ʩʪʨʘʥʘʭ, ʚ ʯʘʩʪʥʦʩʪʠ ʚ ʉʐɸ, ʦʮʝʥʢʘ ʵʬʬʝʢʪʠʚʥʦʩʪʠ 

ʤʠʥʠʩʪʝʨʩʪʚ ʦʩʫʱʝʩʪʚʣʷʝʪʩʷ ʚ ʦʩʥʦʚʥʦʤ ʥʘ ʦʩʥʦʚʝ ʨʝʟʫʣʴʪʘʪʦʚ ʘʫʜʠʪʘ 

ʵʬʬʝʢʪʠʚʥʦʩʪʠ.  

ɺʳʚʦʜʳ ʧʦ ʙʣʦʢʫ çɼʦʩʪʠʞʝʥʠʝ ʮʝʣʠè ʦʮʝʥʢʠ ʵʬʬʝʢʪʠʚʥʦʩʪʠ 

ʜʝʷʪʝʣʴʥʦʩʪʠ ʤʝʩʪʥʳʭ ʠʩʧʦʣʥʠʪʝʣʴʥʳʭ ʦʨʛʘʥʦʚ. 

1) ʅʝ ʧʨʦʚʦʜʠʪʩʷ ʦʮʝʥʢʘ ʚʣʠʷʥʠʷ ʧʨʦʛʨʘʤʤʳ ʨʘʟʚʠʪʠʷ ʪʝʨʨʠʪʦʨʠʡ ʥʘ 
ʚʳʧʦʣʥʝʥʠʝ ʮʝʣʠ ʠ ʮʝʣʝʚʳʭ ʠʥʜʠʢʘʪʦʨʦʚ ʛʦʩʫʜʘʨʩʪʚʝʥʥʦʡ ʧʨʦʛʨʘʤʤʳ ʨʘʟʚʠʪʠʷ 

ʨʝʛʠʦʥʦʚ ʜʦ 2020 ʛʦʜʘ, ʘ ʪʘʢʞʝ ʥʘ ʮʝʣʠ ʠ ʮʝʣʝʚʳʝ ʠʥʜʠʢʘʪʦʨʳ ʜʨʫʛʠʭ 

ʛʦʩʫʜʘʨʩʪʚʝʥʥʳʭ ʧʨʦʛʨʘʤʤ. 
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2) ɼʣʷ ʦʮʝʥʢʠ ʵʬʬʝʢʪʠʚʥʦʩʪʠ ʜʦʩʪʠʞʝʥʠʷ ʮʝʣʠ ʧʨʦʛʨʘʤʤʳ ʨʘʟʚʠʪʠʷ 
ʪʝʨʨʠʪʦʨʠʡ ʙʳʣʠ ʠʩʧʦʣʴʟʦʚʘʥʳ ʙʘʟʦʚʳʝ ʧʦʢʘʟʘʪʝʣʠ, ʢʦʪʦʨʳʝ ʫʪʚʝʨʞʜʝʥʳ 

ʧʨʠʢʘʟʦʤ ʄʅʕ ʈʂ ʦʪ 19.12.2019 ʛ. ʇʨʠʢʘʟʦʤ ʦʧʨʝʜʝʣʝʥʳ 40 ʙʘʟʦʚʳʭ 

ʧʦʢʘʟʘʪʝʣʝʡ ʧʦ ʨʘʟʣʠʯʥʳʤ ʩʝʢʪʦʨʘʤ ʵʢʦʥʦʤʠʢʠ, ʜʦ ʧʨʠʥʷʪʠʷ ʵʪʦʛʦ ʧʨʠʢʘʟʘ ʠʭ 

ʙʳʣʦ 80. ʅʘ ʧʨʘʢʪʠʢʝ ʚ ʦʙʣʘʩʪʷʭ ʥʝ ʚʳʧʦʣʥʷʶʪʩʷ ʦʪ 7 ʜʦ 20 ʙʘʟʦʚʳʭ ʧʦʢʘʟʘʪʝʣʝʡ. 

ʅʘʧʨʠʤʝʨ, ʚ ɿʘʧʘʜʥʦ-ʂʘʟʘʭʩʪʘʥʩʢʦʡ ʦʙʣʘʩʪʠ ʥʝ ʚʳʧʦʣʥʝʥʳ ʧʣʘʥʦʚʳʝ ʟʥʘʯʝʥʠʝ 

7 ʙʘʟʦʚʳʭ ʧʦʢʘʟʘʪʝʣʝʡ, ʠʟ ʥʠʭ ʧʦ ɻ ʢʦʥʦʤʠʢʝ - 2 ʧʦʢʘʟʘʪʝʣʷ, ʧʦ ʩʦʮʠʘʣʴʥʦʡ ʩʬʝʨʝ 

- 5 ʧʦʢʘʟʘʪʝʣʝʡ. ɺ ʂʘʨʘʛʘʥʜʠʥʩʢʦʡ ʦʙʣʘʩʪʠ ʥʝ ʚʳʧʦʣʥʝʥʳ ï 20 ʧʦʢʘʟʘʪʝʣʝʡ, ʠʟ 

ʥʠʭ ʧʦ ʵʢʦʥʦʤʠʢʝ - 9 ʧʦʢʘʟʘʪʝʣʝʡ, ʧʦ ʩʦʮʠʘʣʴʥʦʡ ʩʬʝʨʝ ï 8 ʧʦʢʘʟʘʪʝʣʝʡ, ʘ ʧʦ 

ʠʥʬʨʘʩʪʨʫʢʪʫʨʝ ï 3 ʧʦʢʘʟʘʪʝʣʷ. ʇʨʠ ʵʪʦʤ ʦʢʦʥʯʘʪʝʣʴʥʳʝ ʙʘʣʣʳ ʵʪʠʭ ʦʙʣʘʩʪʝʡ 

ʧʦ ʜʦʩʪʠʞʝʥʠʶ ʮʝʣʝʡ ʩʦʩʪʘʚʣʷʶʪ ʩʦʦʪʚʝʪʩʪʚʝʥʥʦ 76,4 ʠ 74,7 ʙʘʣʣʦʚ. 

ʉʣʝʜʦʚʘʪʝʣʴʥʦ, ʘʢʪʫʘʣʴʥʦʡ ʧʨʦʙʣʝʤʦʡ ʦʩʪʘʝʪʩʷ ʦʙʦʩʥʦʚʘʥʥʦʝ ʦʧʨʝʜʝʣʝʥʠʝ 

ʧʝʨʝʯʥʷ ʙʘʟʦʚʳʭ ʧʦʢʘʟʘʪʝʣʝʡ, ʠʩʧʦʣʴʟʫʝʤʳʭ ʜʣʷ ʦʮʝʥʢʠ ʵʬʬʝʢʪʠʚʥʦʩʪʠ 

ʜʝʷʪʝʣʴʥʦʩʪʠ ʄʀʆ. 

3) ʇʦʢʘʟʘʪʝʣʠ, ʮʝʣʝʚʳʝ ʠʥʜʠʢʘʪʦʨʳ ʇʈʊ ʩʣʘʙʦ ʦʨʠʝʥʪʠʨʦʚʘʥʳ ʥʘ 

ʩʧʝʮʠʬʠʢʫ ʨʘʟʚʠʪʠʷ ʨʝʛʠʦʥʦʚ, ʦʪʩʫʪʩʪʚʫʝʪ ʩʚʷʟʴ ʤʝʞʜʫ ʦʩʚʦʝʥʠʝʤ ʙʶʜʞʝʪʥʳʭ 

ʩʨʝʜʩʪʚ ʠ ʫʨʦʚʥʝʤ ʜʦʩʪʠʞʝʥʠʷ ʮʝʣʝʚʳʭ ʠʥʜʠʢʘʪʦʨʦʚ. 

4) ɺ ʨʝʛʠʦʥʘʭ ʥʘʙʣʶʜʘʝʪʩʷ ʥʠʟʢʠʡ ʫʨʦʚʝʥʴ ʜʦʩʪʠʞʝʥʠʷ ʧʣʘʥʦʚʳʭ ʟʥʘʯʝʥʠʡ 
ʧʦ ʩʦʮʠʘʣʴʥʦ-ʟʥʘʯʠʤʳʤ ʠʥʜʠʢʘʪʦʨʘʤ. ʊʘʢ, 11 ʠʟ 17 ʄʀʆ ʧʦʩʣʝʜʥʠʝ ʜʚʘ ʛʦʜʘ 

ʧʦʜʨʷʜ ʥʝ ʜʦʩʪʠʛʘʶʪ ʧʣʘʥʦʚʳʭ ʟʥʘʯʝʥʠʡ ʧʦ 17 ʮʝʣʝʚʳʤ ʠʥʜʠʢʘʪʦʨʘʤ, 

ʥʘʧʨʘʚʣʝʥʥʳʤ ʥʘ ʨʘʟʚʠʪʠʝ ʩʦʮʠʘʣʴʥʦʡ ʩʬʝʨʳ. 

5) ʉʦʭʨʘʥʷʝʪʩʷ ʥʝʢʘʯʝʩʪʚʝʥʥʦʝ ʬʦʨʤʠʨʦʚʘʥʠʝ ʧʨʷʤʳʭ ʠ ʢʦʥʝʯʥʳʭ 

ʨʝʟʫʣʴʪʘʪʦʚ ʙʶʜʞʝʪʥʳʭ ʧʨʦʛʨʘʤʤ. ʇʦ ʦʮʝʥʢʝ ʉʯʝʪʥʦʛʦ ʢʦʤʠʪʝʪʘ, ʝʞʝʛʦʜʥʦ ʧʦ 

20-24 ʙʶʜʞʝʪʥʳʤ ʧʨʦʛʨʘʤʤʘʤ ʨʘʟʚʠʪʠʷ ʄʀʆ ʦʪʩʫʪʩʪʚʫʝʪ ʚʦʟʤʦʞʥʦʩʪʴ 

ʧʨʦʚʝʜʝʥʠʷ ʦʮʝʥʢʠ ʚ ʩʚʷʟʠ ʩ ʥʝʢʘʯʝʩʪʚʝʥʥʳʤ ʦʧʨʝʜʝʣʝʥʠʝʤ ʧʦʢʘʟʘʪʝʣʝʡ, 

ʝʜʠʥʠʮʳ ʠʟʤʝʨʝʥʠʷ ʠ ʦʪʩʫʪʩʪʚʠʝʤ ʧʨʦʤʝʞʫʪʦʯʥʳʭ ʟʥʘʯʝʥʠʡ ʧʦ ʧʝʨʝʭʦʜʷʱʠʤ 

ʧʨʦʝʢʪʘʤ.  

6) ʇʦ ʨʝʛʠʦʥʘʤ ʥʝ ʧʨʦʚʦʜʠʪʩʷ ʦʮʝʥʢʘ ʵʬʬʝʢʪʠʚʥʦʩʪʠ ʠʩʧʦʣʥʝʥʠʷ ʪʝʢʫʱʠʭ 

ʙʶʜʞʝʪʥʳʭ ʧʨʦʛʨʘʤʤ. ʆʜʥʘʢʦ, ʦʙʲʝʤ ʟʘʪʨʘʪ ʧʦ ʵʪʠʤ ʧʨʦʛʨʘʤʤʘʤ ʩʦʩʪʘʚʣʷʝʪ ʦʪ 

70 ʜʦ 80% ʚ ʨʘʩʭʦʜʘʭ ʤʝʩʪʥʳʭ ʙʶʜʞʝʪʦʚ. 

7) ʅʝ ʧʨʦʚʦʜʠʪʩʷ ʦʮʝʥʢʘ ʚʣʠʷʥʠʷ ʩʫʙʲʝʢʪʦʚ ʢʚʘʟʠʛʦʩʫʜʘʨʩʪʚʝʥʥʦʛʦ ʩʝʢʪʦʨʘ 
ʥʘ ʨʘʟʚʠʪʠʝ ʵʢʦʥʦʤʠʢʠ ʨʝʛʠʦʥʦʚ ʠ ʥʘ ʮʝʣʠ, ʮʝʣʝʚʳʝ ʠʥʜʠʢʘʪʦʨʳ ʇʈʊ. 

 

 

ʈʝʢʦʤʝʥʜʘʮʠʠ 

ʈʝʢʦʤʝʥʜʘʮʠʠ ʧʦ ʩʦʚʝʨʰʝʥʩʪʚʦʚʘʥʠʶ ʤʝʪʦʜʠʢʠ ʧʦ ʦʮʝʥʢʝ 

ʵʬʬʝʢʪʠʚʥʦʩʪʠ ʜʝʷʪʝʣʴʥʦʩʪʠ ʮʝʥʪʨʘʣʴʥʳʭ ʛʦʩʫʜʘʨʩʪʚʝʥʥʳʭ ʦʨʛʘʥʦʚ ʧʦ ʙʣʦʢʫ 

çɼʦʩʪʠʞʝʥʠʝ ʮʝʣʝʡè: 

1) ʆʮʝʥʢʘ ʮʝʥʪʨʘʣʴʥʳʭ ʛʦʩʫʜʘʨʩʪʚʝʥʥʳʭ ʦʨʛʘʥʦʚ ʧʦ ʵʪʦʤʫ ʙʣʦʢʫ ʜʦʣʞʥʘ 
ʧʨʦʚʦʜʠʪʴʩʷ ʧʦ 7 ʢʨʠʪʝʨʠʷʤ. ɺ ʥʘʩʪʦʷʱʝʝ ʚʨʝʤʷ ʦʥʘ ʧʨʦʚʦʜʠʪʩʷ ʧʦ ʩʣʝʜʫʶʱʠʤ 

ʢʨʠʪʝʨʠʷʤ: ʜʦʩʪʠʞʝʥʠʝ ʮʝʣʝʡ ʩʪʨʘʪʝʛʠʯʝʩʢʦʛʦ ʧʣʘʥʘ, ʵʬʬʝʢʪʠʚʥʦʩʪʴ 

ʠʩʧʦʣʥʝʥʠʷ ʙʶʜʞʝʪʥʳʭ ʧʨʦʛʨʘʤʤ ʚ ʜʦʩʪʠʞʝʥʠʝ ʮʝʣʝʡ ʩʪʨʘʪʝʛʠʯʝʩʢʦʛʦ ʧʣʘʥʘ, 

ʚʟʘʠʤʦʩʚʷʟʴ ʮʝʣʝʡ ʩʪʨʘʪʝʛʠʯʝʩʢʦʛʦ ʧʣʘʥʘ ʩ ʙʶʜʞʝʪʥʳʤʠ ʧʨʦʛʨʘʤʤʘʤʠ, ʢʘʯʝʩʪʚʦ 

ʠ ʩʦʜʝʨʞʘʥʠʝ ʧʫʙʣʠʢʘʮʠʠ ʛʨʘʞʜʘʥʩʢʦʛʦ ʙʶʜʞʝʪʘ. ʅʘʤʠ ʧʨʝʜʣʘʛʘʶʪʩʷ ʥʦʚʳʝ 
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ʢʨʠʪʝʨʠʠ çʚʟʘʠʤʦʩʚʷʟʴ ʮʝʣʝʡ ʠ ʮʝʣʝʚʳʭ ʠʥʜʠʢʘʪʦʨʦʚ ʩʪʨʘʪʝʛʠʯʝʩʢʦʛʦ ʧʣʘʥʘ 

ʮʝʥʪʨʘʣʴʥʦʛʦ ʛʦʩʫʜʘʨʩʪʚʝʥʥʦʛʦ ʦʨʛʘʥʘ ʩ ʮʝʣʷʤʠ ʠ ʮʝʣʝʚʳʤʠ ʠʥʜʠʢʘʪʦʨʘʤʠ 

ʛʦʩʫʜʘʨʩʪʚʝʥʥʳʭ ʠ ʧʨʘʚʠʪʝʣʴʩʪʚʝʥʥʳʭ ʧʨʦʛʨʘʤʤ (ʥʘʮʠʦʥʘʣʴʥʳʝ ʧʨʦʝʢʪʳ), ʘ 

ʪʘʢʞʝ ʦʙʱʝʥʘʮʠʦʥʘʣʴʥʳʤʠ ʮʝʣʝʚʳʤʠ ʠʥʜʠʢʘʪʦʨʘʤʠ, ʫʢʘʟʘʥʥʳʤʠ ʚ 

ʩʪʨʘʪʝʛʠʯʝʩʢʦʤ ʧʣʘʥʝ ʨʘʟʚʠʪʠʷ ʈʂ ʥʘ 10 ʣʝʪè ʠ çʚʣʠʷʥʠʝ ʈɻʇ, ʘʢʮʠʦʥʝʨʥʳʭ 

ʦʙɦʝʩʪʚ, ʊʆʆ, ʧʦʜʚʝʜʦʤʩʪʚʝʥʥʳʭ ʮʝʥʪʨʘʣʴʥʳʭ ʦʨʛʘʥʦʚ ʥʘ ʮʝʣʠ ʠ ʮʝʣʝʚʳʝ 

ʠʥʜʠʢʘʪʦʨʳ ʝʛʦ ʩʪʨʘʪʝʛʠʯʝʩʢʦʛʦ ʧʣʘʥʘè. ʂʨʦʤʝ ʪʦʛʦ, ʜʣʷ ʦʮʝʥʢʠ ʵʬʬʝʢʪʠʚʥʦʩʪʠ 

ʜʝʷʪʝʣʴʥʦʩʪʠ ʮʝʥʪʨʘʣʴʥʳʭ ʛʦʩʫʜʘʨʩʪʚʝʥʥʳʭ ʦʨʛʘʥʦʚ ʮʝʣʝʩʦʦʙʨʘʟʥʦ 

ʠʩʧʦʣʴʟʦʚʘʪʴ ʢʨʠʪʝʨʠʡ çʦʪʩʫʪʩʪʚʠʝ ʬʠʥʘʥʩʦʚʳʭ, ʧʨʦʮʝʜʫʨʥʳʭ ʠ ʜʨʫʛʠʭ 

ʥʘʨʫʰʝʥʠʡè ʚ ʩʦʦʪʚʝʪʩʪʚʠʠ ʩ ʢʣʘʩʩʠʬʠʢʘʪʦʨʦʤ ʥʘʨʫʰʝʥʠʡ, ʨʘʟʨʘʙʦʪʘʥʥʳʤ ʠ 

ʫʪʚʝʨʞʜʝʥʥʳʤ ʉʯʝʪʥʳʤ ʢʦʤʠʪʝʪʦʤ. ʇʨʠ ʵʪʦʤ ʚʳʷʚʣʝʥʥʳʝ ʧʦ ʨʝʟʫʣʴʪʘʪʘʤ 

ʛʦʩʫʜʘʨʩʪʚʝʥʥʦʛʦ ʘʫʜʠʪʘ ʩʫʤʤʳ ʬʠʥʘʥʩʦʚʳʭ ʥʘʨʫʰʝʥʠʡ ʧʦʜʣʝʞʘʪ ʚʦʟʤʝʱʝʥʠʶ 

ʚ ʙʶʜʞʝʪ, ʠ ʚʦʩʩʪʘʥʦʚʣʝʥʠʶ ʧʫʪʝʤ ʚʳʧʦʣʥʝʥʠʷ ʨʘʙʦʪ ʠ ʦʢʘʟʘʥʠʷ ʫʩʣʫʛ, ʧʦʩʪʘʚʢʠ 

ʪʦʚʘʨʦʚ ʠ ʦʪʨʘʞʝʥʠʷ ʧʦ ʫʯʝʪʫ ʥʘ ʦʩʥʦʚʘʥʠʠ ʧʨʝʜʧʠʩʘʥʠʡ ʦʨʛʘʥʦʚ 

ʛʦʩʫʜʘʨʩʪʚʝʥʥʦʛʦ ʘʫʜʠʪʘ ʠ ʬʠʥʘʥʩʦʚʦʛʦ ʢʦʥʪʨʦʣʷ, ʨʝʰʝʥʠʷ ʩʫʜʘ. ɺ ʩʚʷʟʠ ʩ ʵʪʠʤ 

ʥʝʦʙʭʦʜʠʤʦ ʫʢʘʟʘʪʴ ʜʦʣʶ ʩʫʤʤʳ ʚʦʟʤʝʱʝʥʥʳʭ ʚ ʙʶʜʞʝʪ ʠ ʚʦʩʩʪʘʥʦʚʣʝʥʥʳʭ 

ʩʫʤʤ ʢ ʦʙʱʝʡ ʩʫʤʤʝ ʥʘʨʫʰʝʥʠʡ.   

ɺʩʝ ʵʪʦ ʧʦʟʚʦʣʷʝʪ ʦʙʦʩʥʦʚʘʪʴ ʥʦʚʳʡ ʧʦʜʭʦʜ ʢ ʦʮʝʥʢʝ ʜʦʩʪʠʞʝʥʠʷ ʮʝʣʝʡ, 

ʢʦʪʦʨʳʡ ʩʦʩʪʦʠʪ ʠʟ 4-ʭ ʫʨʦʚʥʝʡ: 

ï ʦʮʝʥʢʘ ʵʬʬʝʢʪʠʚʥʦʩʪʠ ʠʩʧʦʣʥʝʥʠʷ ʙʶʜʞʝʪʥʳʭ ʧʨʦʛʨʘʤʤ ʠ ʚʣʠʷʥʠʝ 

ʧʦʜʚʝʜʦʤʩʪʚʝʥʥʳʭ ʦʨʛʘʥʠʟʘʮʠʡ ʎɻʆ ʥʘ ʝʛʦ ʮʝʣʠ ʠ ʮʝʣʝʚʳʝ ʠʥʜʠʢʘʪʦʨʳ. 

ï ʦʮʝʥʢʘ ʜʦʩʪʠʞʝʥʠʷ ʮʝʣʝʡ ʠ ʮʝʣʝʚʳʭ ʠʥʜʠʢʘʪʦʨʦʚ ʎɻʆ ʠ ʇʈʊ. 

ï ʦʮʝʥʢʘ ʚʟʘʠʤʦʩʚʷʟʠ ʮʝʣʠ ʠ ʮʝʣʝʚʳʭ ʠʥʜʠʢʘʪʦʨʦʚ ʩʪʨʘʪʝʛʠʯʝʩʢʦʛʦ ʧʣʘʥʘ 

ʎɻʆ ʩ ʮʝʣʷʤʠ ʠ ʮʝʣʝʚʳʤʠ ʠʥʜʠʢʘʪʦʨʘʤʠ ʛʦʩʫʜʘʨʩʪʚʝʥʥʳʭ ʧʨʦʛʨʘʤʤ 

(ʥʘʮʠʦʥʘʣʴʥʳʭ ʧʨʦʝʢʪʦʚ). 

ï ʦʮʝʥʢʘ ʚʟʘʠʤʦʩʚʷʟʠ ʮʝʣʠ ʠ ʮʝʣʝʚʳʭ ʠʥʜʠʢʘʪʦʨʦʚ ʩʪʨʘʪʝʛʠʯʝʩʢʦʛʦ ʧʣʘʥʘ ʩ 

ʦʙʱʝʥʘʮʠʦʥʘʣʴʥʳʤʠ ʠʥʜʠʢʘʪʦʨʘʤʠ, ʫʢʘʟʘʥʥʳʤʠ ʚ ʩʪʨʘʪʝʛʠʯʝʩʢʠʭ ʜʦʢʫʤʝʥʪʘʭ 

ʉɻʇ. 

ʊʘʢʦʡ ʧʦʜʭʦʜ, ʥʘ ʥʘʰ ʚʟʛʣʷʜ, ʦʙʝʩʧʝʯʠʪ ʨʝʰʝʥʠʝ ʧʨʦʙʣʝʤ ʜʝʨʝʚʘ ʮʝʣʝʡ, 

ʫʢʘʟʘʥʥʳʭ ʥʘ ʨʠʩʫʥʢʝ 1.6. 

2) ʕʬʬʝʢʪʠʚʥʦʩʪʴ ʠʩʧʦʣʥʝʥʠʷ ʙʶʜʞʝʪʥʳʭ ʧʨʦʛʨʘʤʤ ʮʝʥʪʨʘʣʴʥʳʭ 

ʛʦʩʫʜʘʨʩʪʚʝʥʥʳʭ ʦʨʛʘʥʦʚ ʜʦʣʞʥʘ ʦʮʝʥʠʚʘʪʴʩʷ ʧʦ 2 ʥʘʧʨʘʚʣʝʥʠʷʤ: 

ʵʬʬʝʢʪʠʚʥʦʩʪʴ ʠʩʧʦʣʥʝʥʠʷ ʪʝʢʫʱʠʭ ʙʶʜʞʝʪʥʳʭ ʧʨʦʛʨʘʤʤ ʠ ʵʬʬʝʢʪʠʚʥʦʩʪʴ 

ʠʩʧʦʣʥʝʥʠʷ ʙʶʜʞʝʪʥʳʭ ʧʨʦʛʨʘʤʤ ʨʘʟʚʠʪʠʷ. ʇʨʠ ʵʪʦʤ, ʦʮʝʥʢʘ ʵʬʬʝʢʪʠʚʥʦʩʪʠ 

ʠʩʧʦʣʥʝʥʠʷ ʪʝʢʫʱʠʭ ʙʶʜʞʝʪʥʳʭ ʧʨʦʛʨʘʤʤ ʜʦʣʞʥʘ ʧʨʦʚʦʜʠʪʴʩʷ ʧʦ ʩʣʝʜʫʶʱʠʤ 

ʢʨʠʪʝʨʠʷʤ: ʜʦʩʪʠʞʝʥʠʝ ʧʨʷʤʳʭ ʨʝʟʫʣʴʪʘʪʦʚ; ʜʦʩʪʠʞʝʥʠʝ ʢʦʥʝʯʥʳʭ ʨʝʟʫʣʴʪʘʪʦʚ, 

ʝʩʣʠ ʵʪʦ ʧʨʝʜʫʩʤʦʪʨʝʥʦ; ʦʙʨʘʟʦʚʘʥʠʝ ʢʨʝʜʠʪʦʨʩʢʦʡ ʟʘʜʦʣʞʝʥʥʦʩʪʠ; ʦʪʩʫʪʩʪʚʠʝ 

ʬʠʥʘʥʩʦʚʳʭ ʥʘʨʫʰʝʥʠʡ ʧʦ ʵʪʦʡ ʧʨʦʛʨʘʤʤʝ. 

3) ʆʮʝʥʢʘ ʵʬʬʝʢʪʠʚʥʦʩʪʠ ʠʩʧʦʣʥʝʥʠʷ ʙʶʜʞʝʪʥʳʭ ʧʨʦʛʨʘʤʤ ʨʘʟʚʠʪʠʷ 

ʜʦʣʞʥʦ ʦʩʫʱʝʩʪʚʣʷʪʴʩʷ ʧʦ ʩʣʝʜʫʶʱʠʤ ʢʨʠʪʝʨʠʷʤ: ʜʦʩʪʠʞʝʥʠʝ ʢʦʥʝʯʥʳʭ 

ʨʝʟʫʣʴʪʘʪʦʚ; ʜʦʩʪʠʞʝʥʠʝ ʧʨʷʤʳʭ ʨʝʟʫʣʴʪʘʪʦʚ; ʦʙʨʘʟʦʚʘʥʠʝ ʜʝʙʠʪʦʨʩʢʦʡ 

ʟʘʜʦʣʞʝʥʥʦʩʪʠ; ʦʪʩʫʪʩʪʚʠʝ ʬʠʥʘʥʩʦʚʳʭ ʥʘʨʫʰʝʥʠʡ. ɼʣʷ ʙʶʜʞʝʪʥʳʭ ʧʨʦʛʨʘʤʤ 

ʨʘʟʚʠʪʠʷ ʚʘʞʥʳʤ ʷʚʣʷʝʪʩʷ ʜʦʩʪʠʞʝʥʠʝ ʢʦʥʝʯʥʳʭ ʨʝʟʫʣʴʪʘʪʦʚ.  
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4) ʅʘ ʦʩʥʦʚʝ ʠʩʧʦʣʴʟʦʚʘʥʠʷ ʨʝʟʫʣʴʪʘʪʦʚ ʦʮʝʥʢʠ ʵʬʬʝʢʪʠʚʥʦʩʪʠ ʙʶʜʞʝʪʥʳʭ 
ʧʨʦʛʨʘʤʤ ʧʦ ʵʪʠʤ 2 ʥʘʧʨʘʚʣʝʥʠʷʤ ʦʩʫʱʝʩʪʚʣʷʝʪʩʷ ʦʮʝʥʢʘ ʫʧʨʘʚʣʝʥʠʷ 

ʙʶʜʞʝʪʥʳʤʠ ʩʨʝʜʩʪʚʘʤʠ ʮʝʥʪʨʘʣʴʥʳʭ ʛʦʩʫʜʘʨʩʪʚʝʥʥʳʭ ʦʨʛʘʥʦʚ. ʇʨʠ ʵʪʦʤ, 

ʚʝʩʦʚʳʝ ʟʥʘʯʝʥʠʷ ʤʦʛʫʪ ʙʳʪʴ 50 ʧʦ ʢʘʞʜʦʤʫ ʥʘʧʨʘʚʣʝʥʠʶ. ʆʥʦ ʜʦʣʞʥʦ ʟʘʚʠʩʝʪʴ 

ʦʪ ʦʙʲʝʤʘ ʙʶʜʞʝʪʥʳʭ ʩʨʝʜʩʪʚ, ʧʨʝʜʫʩʤʦʪʨʝʥʥʳʭ ʚ ʙʶʜʞʝʪʝ ʥʘ ʨʝʘʣʠʟʘʮʠʶ 

ʪʝʢʫʱʠʭ ʙʶʜʞʝʪʥʳʭ ʧʨʦʛʨʘʤʤ ʠ ʧʨʦʛʨʘʤʤ ʨʘʟʚʠʪʠʷ.  

5) ɺʳʰʝʫʢʘʟʘʥʥʳʝ ʦʩʦʙʝʥʥʦʩʪʠ, ʥʘ ʥʘʰ ʚʟʛʣʷʜ, ʜʦʣʞʥʳ ʙʳʪʴ ʫʯʪʝʥʳ ʧʨʠ 
ʦʮʝʥʢʝ ʚʟʘʠʤʦʩʚʷʟʝʡ ʮʝʣʝʡ ʩʪʨʘʪʝʛʠʯʝʩʢʦʛʦ ʧʣʘʥʘ ʩ ʙʶʜʞʝʪʥʳʤʠ ʧʨʦʛʨʘʤʤʘʤʠ. 

6) ɺ ʤʝʪʦʜʠʢʝ ʦʮʝʥʢʠ ʵʬʬʝʢʪʠʚʥʦʩʪʠ ʜʝʷʪʝʣʴʥʦʩʪʠ ʮʝʥʪʨʘʣʴʥʳʭ 

ʛʦʩʫʜʘʨʩʪʚʝʥʥʳʭ ʦʨʛʘʥʦʚ ʜʦʣʞʝʥ ʙʳʪʴ ʦʪʜʝʣʴʥʳʡ ʨʘʟʜʝʣ çʦʮʝʥʢʘ 

ʵʬʬʝʢʪʠʚʥʦʩʪʠ ʜʝʷʪʝʣʴʥʦʩʪʠ ʮʝʥʪʨʘʣʴʥʳʭ ʛʦʩʫʜʘʨʩʪʚʝʥʥʳʭ ʦʨʛʘʥʦʚ, 

ʥʝʧʦʩʨʝʜʩʪʚʝʥʥʦ ʧʦʜʯʠʥʝʥʥʳʭ ʠ ʧʦʜʦʪʯʸʪʥʳʭ ʇʨʝʟʠʜʝʥʪʫ ʈʂè, ʠʣʠ ʦʪʜʝʣʴʥʘʷ 

ʤʝʪʦʜʠʢʘ, ʪʘʢ ʢʘʢ ʦʥʠ ʥʝ ʩʦʩʪʘʚʣʷʶʪ ʩʪʨʘʪʝʛʠʯʝʩʢʠʡ ʧʣʘʥ. ʅʘ ʥʘʰ ʚʟʛʣʷʜ, ʦʮʝʥʢʘ 

ʜʦʣʞʥʘ ʧʨʦʚʦʜʠʪʴʩʷ ʧʦ ʩʣʝʜʫʶʱʠʤ ʢʨʠʪʝʨʠʷʤ: ʚʣʠʷʥʠʝ ʢʣʶʯʝʚʳʭ ʧʦʢʘʟʘʪʝʣʝʡ 

ʜʝʷʪʝʣʴʥʦʩʪʠ ʵʪʠʭ ʦʨʛʘʥʦʚ ʥʘ ʜʦʩʪʠʞʝʥʠʝ ʦʙʱʝʥʘʮʠʦʥʘʣʴʥʳʭ ʮʝʣʝʚʳʭ 

ʠʥʜʠʢʘʪʦʨʦʚ, ʫʢʘʟʘʥʥʳʭ ʚ ʩʪʨʘʪʝʛʠʯʝʩʢʠʭ ʜʦʢʫʤʝʥʪʘʭ; ʵʬʬʝʢʪʠʚʥʦʩʪʴ 

ʫʧʨʘʚʣʝʥʠʷ ʙʶʜʞʝʪʥʳʤʠ ʩʨʝʜʩʪʚʘʤʠ; ʵʬʬʝʢʪʠʚʥʦʩʪʴ ʫʧʨʘʚʣʝʥʠʷ 

ʛʦʩʫʜʘʨʩʪʚʝʥʥʳʤʠ ʘʢʪʠʚʘʤʠ. 

7) ʎʝʣʝʩʦʦʙʨʘʟʥʦ ʨʘʟʨʘʙʦʪʘʪʴ ʤʝʪʦʜʠʢʫ ʦʮʝʥʢʠ ʵʬʬʝʢʪʠʚʥʦʩʪʠ 

ʜʝʷʪʝʣʴʥʦʩʪʠ ʩʫʙʲʝʢʪʦʚ ʢʚʘʟʠʛʦʩʫʜʘʨʩʪʚʝʥʥʦʛʦ ʩʝʢʪʦʨʘ ʧʦ ʩʣʝʜʫʶʱʠʤ 

ʥʘʧʨʘʚʣʝʥʠʷʤ: ʵʬʬʝʢʪʠʚʥʦʩʪʴ ʬʫʥʢʮʠʦʥʠʨʦʚʘʥʠʷ ʨʝʩʧʫʙʣʠʢʘʥʩʢʠʭ 

ʧʨʝʜʧʨʠʷʪʠʡ; ʦʮʝʥʢʘ ʵʬʬʝʢʪʠʚʥʦʩʪʠ ʜʝʷʪʝʣʴʥʦʩʪʠ ʘʢʮʠʦʥʝʨʥʳʭ ʦʙʱʝʩʪʚ ʩ 

ʫʯʘʩʪʠʝʤ ʛʦʩʫʜʘʨʩʪʚʘ; ʦʮʝʥʢʘ ʵʬʬʝʢʪʠʚʥʦʩʪʠ ʜʝʷʪʝʣʴʥʦʩʪʠ ʊʆʆ. ʆʪʩʫʪʩʪʚʠʝ 

ʤʝʪʦʜʠʢʠ ʦʮʝʥʢʠ ʚʣʠʷʥʠʷ ʜʝʷʪʝʣʴʥʦʩʪʠ ʮʝʥʪʨʘʣʴʥʳʭ ʛʦʩʫʜʘʨʩʪʚʝʥʥʳʭ ʦʨʛʘʥʦʚ 

ʥʘ ʨʘʟʚʠʪʠʝ ʵʢʦʥʦʤʠʢʠ ʩʪʨʘʥʳ, ʦʪʜʝʣʴʥʦ ʚʟʷʪʳʭ ʦʪʨʘʩʣʝʡ (ʩʬʝʨʳ) ʵʢʦʥʦʤʠʢʠ, 

ʦʙʱʝʩʪʚʘ ʥʝ ʧʦʟʚʦʣʷʝʪ ʢʦʤʧʣʝʢʩʥʦ ʦʮʝʥʠʪʴ ʜʝʷʪʝʣʴʥʦʩʪʴ ʵʪʠʭ ʦʨʛʘʥʦʚ. ʇʦʵʪʦʤʫ 

ʥʝʦʙʭʦʜʠʤʦ ʨʘʟʨʘʙʦʪʘʪʴ ʪʘʢʫʶ ʄʝʪʦʜʠʢʫ ʩ ʫʯʝʪʦʤ ʥʦʚʳʭ ʪʨʝʙʦʚʘʥʠʡ ʜʣʷ 

ʨʝʰʝʥʠʷ ʩʦʮʠʘʣʴʥʦ-ʵʢʦʥʦʤʠʯʝʩʢʠʭ ʟʘʜʘʯ ʚ ʨʝʩʧʫʙʣʠʢʝ.  

8) ʈʝʟʫʣʴʪʘʪʳ ʘʫʜʠʪʘ ʵʬʬʝʢʪʠʚʥʦʩʪʠ, ʧʨʦʚʝʜʝʥʥʦʛʦ ʉʯʝʪʥʳʤ ʢʦʤʠʪʝʪʦʤ, ʧʦ 

ʫʧʨʘʚʣʝʥʠʶ ʚʦʜʥʳʤʠ ʨʝʩʫʨʩʘʤʠ ʘʢʪʠʚʘʤʠ ʥʘʮʠʦʥʘʣʴʥʳʭ ʠ ʫʧʨʘʚʣʷʶʱʠʭ 

ʭʦʣʜʠʥʛʦʚ ʠ ʧʦ ʜʨʫʛʠʤ ʚʦʧʨʦʩʘʤ ʜʦʣʞʥʳ ʙʳʪʴ ʠʩʧʦʣʴʟʦʚʘʥʳ ʜʣʷ ʦʮʝʥʢʠ 

ʜʝʷʪʝʣʴʥʦʩʪʠ ʦʪʜʝʣʴʥʳʭ ʮʝʥʪʨʘʣʴʥʳʭ ʛʦʩʫʜʘʨʩʪʚʝʥʥʳʭ ʦʨʛʘʥʦʚ. 

ɺ ʨʝʩʧʫʙʣʠʢʝ ʙʦʣʴʰʦʝ ʚʥʠʤʘʥʠʝ ʫʜʝʣʷʝʪʩʷ ʚʦʧʨʦʩʘʤ ʩʦʚʝʨʰʝʥʩʪʚʦʚʘʥʠʷ 

ʜʝʥʝʞʥʦ-ʢʨʝʜʠʪʥʦʡ ʧʦʣʠʪʠʢʠ. ɺ ʩʚʷʟʠ ʩ ʵʪʠʤ, ʘʢʪʫʘʣʴʥʳʤ ʷʚʣʷʝʪʩʷ ʦʮʝʥʢʘ 

ʵʬʬʝʢʪʠʚʥʦʩʪʠ ʜʝʷʪʝʣʴʥʦʩʪʠ ʅʘʮʠʦʥʘʣʴʥʦʛʦ ʙʘʥʢʘ. ʇʦʵʪʦʤʫ, ʥʝʦʙʭʦʜʠʤʦ 

ʨʘʟʨʘʙʦʪʘʪʴ ʦʪʜʝʣʴʥʫʶ ʄʝʪʦʜʠʢʫ ʦʮʝʥʢʠ ʜʝʷʪʝʣʴʥʦʩʪʠ ʮʝʥʪʨʘʣʴʥʦʛʦ ʙʘʥʢʘ, ʢʘʢ 

ʛʦʩʫʜʘʨʩʪʚʝʥʥʦʛʦ ʫʯʨʝʞʜʝʥʠʷ. 

ʈʝʢʦʤʝʥʜʘʮʠʠ ʧʦ ʩʦʚʝʨʰʝʥʩʪʚʦʚʘʥʠʶ ʄʝʪʦʜʠʢʠ ʦʮʝʥʢʠ ʜʝʷʪʝʣʴʥʦʩʪʠ 

ʄʀʆ ʧʦ ʙʣʦʢʫ çɼʦʩʪʠʞʝʥʠʷ ʮʝʣʝʡè. 

1) ɺ ʄʝʪʦʜʠʢʝ ʧʨʝʜʫʩʤʦʪʨʝʥʦ 6 ʢʨʠʪʝʨʠʝʚ ʦʮʝʥʢʠ ʄʀʆ ʧʦ ʵʪʦʤʫ ʙʣʦʢʫ. ʅʘ 

ʥʘʰ ʚʟʛʣʷʜ, ʥʝʦʙʭʦʜʠʤʦ ʠʭ ʜʦʧʦʣʥʠʪʴ ʜʚʫʤʷ ʢʨʠʪʝʨʠʷʤʠ: 

ʘ) ɺʟʘʠʤʦʩʚʷʟʠ ʮʝʣʠ ʠ ʮʝʣʝʚʳʭ ʠʥʜʠʢʘʪʦʨʦʚ ʇʈʊ ʩ ʮʝʣʷʤʠ ʠ ʠʥʜʠʢʘʪʦʨʘʤʠ 

ʛʦʩʫʜʘʨʩʪʚʝʥʥʦʡ ʧʨʦʛʨʘʤʤʳ ʨʘʟʚʠʪʠʷ ʨʝʛʠʦʥʦʚ ʠ ʜʨʫʛʠʤʠ ʛʦʩʫʜʘʨʩʪʚʝʥʥʳʤʠ 

ʧʨʦʛʨʘʤʤʘʤʠ; 
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ʙ) ɺʣʠʷʥʠʝ ʩʫʙʲʝʢʪʦʚ ʢʚʘʟʠʛʦʩʫʜʘʨʩʪʚʝʥʥʦʛʦ ʩʝʢʪʦʨʘ ʥʘ ʮʝʣʠ ʠ ʮʝʣʝʚʳʝ 

ʠʥʜʠʢʘʪʦʨʳ ʇʈʊ. 

2)  ɺ ʄʝʪʦʜʠʢʝ ʧʦ ʙʶʜʞʝʪʥʳʤ ʧʨʦʛʨʘʤʤʘʤ ʨʘʟʚʠʪʠʷ ʥʝʦʙʭʦʜʠʤʦ ʫʢʘʟʘʪʴ 
ʜʦʩʪʠʞʝʥʠʝ ʢʦʥʝʯʥʳʭ ʨʝʟʫʣʴʪʘʪʦʚ ʠ ʦʮʝʥʠʪʴ ʵʬʬʝʢʪʠʚʥʦʩʪʴ ʠʩʧʦʣʥʝʥʠʷ 

ʪʝʢʫʱʠʭ ʙʶʜʞʝʪʥʳʭ ʧʨʦʛʨʘʤʤ ʄʀʆ ʧʦ ʩʣʝʜʫʶʱʠʤ ʢʨʠʪʝʨʠʷʤ: ʜʦʩʪʠʞʝʥʠʝ 

ʧʨʷʤʳʭ ʠ ʢʦʥʝʯʥʳʭ ʨʝʟʫʣʴʪʘʪʦʚ, ʦʩʚʦʝʥʠʝ ʙʶʜʞʝʪʥʳʭ ʩʨʝʜʩʪʚ, ʦʪʩʫʪʩʪʚʠʝ 

ʬʠʥʘʥʩʦʚʳʭ ʠ ʜʨʫʛʠʭ ʥʘʨʫʰʝʥʠʡ, ʜʝʙʠʪʦʨʩʢʘʷ ʠ ʢʨʝʜʠʪʦʨʩʢʘʷ ʟʘʜʦʣʞʝʥʥʦʩʪʠ.  

3) ʅʝʦʙʭʦʜʠʤʦ ʩʠʩʪʝʤʥʦ ʧʨʦʨʘʙʦʪʘʪʴ ʧʝʨʝʯʝʥʴ ʙʘʟʦʚʳʭ ʧʦʢʘʟʘʪʝʣʝʡ, ʧʦ 

ʢʦʪʦʨʳʤ ʦʮʝʥʠʚʘʝʪʩʷ ʵʬʬʝʢʪʠʚʥʦʩʪʴ ʜʝʷʪʝʣʴʥʦʩʪʠ ʄʀʆ. ʕʪʠ ʧʦʢʘʟʘʪʝʣʠ 

ʜʦʣʞʥʳ ʙʳʪʴ ʫʪʦʯʥʝʥʳ ʠ ʜʦʧʦʣʥʝʥʳ ʩ ʫʯʝʪʦʤ ʥʦʚʳʭ ʪʨʝʙʦʚʘʥʠʡ ʢ ʩʦʮʠʘʣʴʥʦ-

ʵʢʦʥʦʤʠʯʝʩʢʦʤʫ ʨʘʟʚʠʪʠʶ ʧʦ ʩʣʝʜʫʶʱʠʤ ʥʘʧʨʘʚʣʝʥʠʷʤ: 

- ʧʦ ʵʢʦʥʦʤʠʢʝ ʪʝʤʧʳ ʨʦʩʪʘ ʥʘʣʦʛʦʚʳʭ ʧʦʩʪʫʧʣʝʥʠʡ ʠ ʥʝʥʘʣʦʛʦʚʳʭ 

ʧʦʩʪʫʧʣʝʥʠʡ ʧʦʢʘʟʘʪʴ ʦʪʜʝʣʴʥʦ, ʘ ʪʘʢʞʝ ʠʥʜʝʢʩ ʨʝʘʣʴʥʳʭ ʜʝʥʝʞʥʳʭ ʜʦʭʦʜʦʚ 

ʥʘʩʝʣʝʥʠʷ ʫʢʘʟʘʪʴ ʧʦ ʛʦʨʦʜʫ ʠ ʩʝʣʫ ʚ ʦʪʜʝʣʴʥʦʩʪʠ; 

- ʧʦ ʩʦʮʠʘʣʴʥʦʡ ʩʬʝʨʝ ʮʝʣʝʩʦʦʙʨʘʟʥʦ ʧʝʨʝʩʤʦʪʨʝʪʴ ʚʩʝ ʧʦʢʘʟʘʪʝʣʠ ʩ ʫʯʝʪʦʤ 

ʥʳʥʝʰʥʝʡ ʩʠʪʫʘʮʠʠ, ʚ ʯʘʩʪʥʦʩʪʠ ʩ ʫʯʝʪʦʤ ʧʨʦʙʣʝʤʳ ʚ ʦʙʣʘʩʪʠ ʦʙʨʘʟʦʚʘʥʠʷ ʠ 

ʟʜʨʘʚʦʦʭʨʘʥʝʥʠʷ; 

- ʧʦ ʩʧʦʨʪʫ ʫʢʘʟʘʪʴ ʯʠʩʣʦ ʧʦʩʝʪʠʪʝʣʝʡ ʩʧʦʨʪʠʚʥʳʭ ʦʙʲʝʢʪʦʚ ʚ ʨʘʟʨʝʟʝ 

ʨʝʛʠʦʥʦʚ; 

- ʧʦ ʠʥʬʨʘʩʪʨʫʢʪʫʨʝ ʩʣʝʜʫʝʪ ʫʢʘʟʘʪʴ ʧʦʢʘʟʘʪʝʣʠ ʧʦ ʠʩʧʦʣʴʟʦʚʘʥʠʶ 

ʟʝʤʝʣʴʥʳʭ ʨʝʩʫʨʩʦʚ ʚ ʨʝʛʠʦʥʘʭ. 

4) ʋʯʠʪʳʚʘʷ ʦʧʳʪ ʉʐɸ, ʜʣʷ ʦʮʝʥʢʠ ʵʬʬʝʢʪʠʚʥʦʩʪʠ ʜʝʷʪʝʣʴʥʦʩʪʠ ʄʀʆ 

ʥʝʦʙʭʦʜʠʤʦ ʠʩʧʦʣʴʟʦʚʘʪʴ ʨʝʟʫʣʴʪʘʪʳ ʘʫʜʠʪʘ ʵʬʬʝʢʪʠʚʥʦʩʪʠ, ʧʨʦʚʝʜʝʥʥʦʛʦ 

ʉʯʝʪʥʳʤ ʢʦʤʠʪʝʪʦʤ ʠ ʨʝʚʠʟʠʦʥʥʳʤʠ ʢʦʤʠʩʩʠʷʤʠ. 

5) ʎʝʣʝʩʦʦʙʨʘʟʥʦ ʨʘʟʨʘʙʦʪʘʪʴ ʄʝʪʦʜʠʢʫ ʦʮʝʥʢʠ ʚʣʠʷʥʠʷ ʄʀʆ ʥʘ ʨʘʟʚʠʪʠʝ 

ʵʢʦʥʦʤʠʢʠ, ʦʪʜʝʣʴʥʳʭ ʩʝʢʪʦʨʦʚ ʵʢʦʥʦʤʠʢʠ, ʘ ʪʘʢʞʝ ʥʘ ʨʘʟʚʠʪʠʝ ʦʙʱʝʩʪʚʘ. 
6) ɼʣʷ ʦʧʪʠʤʠʟʘʮʠʠ ʨʝʩʫʨʩʥʦʛʦ ʦʙʝʩʧʝʯʝʥʠʷ ʧʨʦʮʝʩʩʘ ʦʮʝʥʢʠ 

ʵʬʬʝʢʪʠʚʥʦʩʪʠ ʜʝʷʪʝʣʴʥʦʩʪʠ ʛʦʩʫʜʘʨʩʪʚʝʥʥʳʭ ʦʨʛʘʥʦʚ, ʥʫʞʥʦ ʠʩʧʦʣʴʟʦʚʘʪʴ 

ʧʨʦʝʢʪʥʦʝ ʫʧʨʘʚʣʝʥʠʝ, ʚ ʯʘʩʪʥʦʩʪʠ ʠʩʧʦʣʴʟʦʚʘʪʴ ʢʨʦʩʩ-ʧʣʘʪʬʦʨʤʫ (EasyProject), 

ʯʪʦ ʦʯʝʥʴ ʘʢʪʫʘʣʴʥʦ ʚ ʫʩʣʦʚʠʷʭ ʧʘʥʜʝʤʠʠ. 

7) ʆʮʝʥʢʘ ʵʬʬʝʢʪʠʚʥʦʩʪʠ ʜʝʷʪʝʣʴʥʦʩʪʠ ʎɻʆ ʠ ʄʀʆ ʧʦ ʙʣʦʢʫ çɼʦʩʪʠʞʝʥʠʝ 
ʮʝʣʝʡè ʜʦʣʞʥʘ ʧʨʦʚʦʜʠʪʴʩʷ ʉʯʝʪʥʳʤ ʢʦʤʠʪʝʪʦʤ ʩ ʫʯʘʩʪʠʝʤ ʨʝʚʠʟʠʦʥʥʳʭ 

ʢʦʤʠʩʩʠʡ ʦʙʣʘʩʪʝʡ, ʛʦʨʦʜʦʚ ʨʝʩʧʫʙʣʠʢʘʥʩʢʦʛʦ ʟʥʘʯʝʥʠʷ ʠ ʩʪʦʣʠʮʳ. ɺ ʩʚʷʟʠ ʩ 

ʵʪʠʤ, ʚ ʧʦʣʦʞʝʥʠʠ ʉʯʝʪʥʦʛʦ ʢʦʤʠʪʝʪʘ ʧʨʝʜʫʩʤʦʪʨʝʪʴ ʚʦʧʨʦʩʳ ʦʮʝʥʢʠ 

ʵʬʬʝʢʪʠʚʥʦʩʪʠ ʜʝʷʪʝʣʴʥʦʩʪʠ ʎɻʆ ʠ ʄʀʆ ʧʦ ʙʣʦʢʫ çɼʦʩʪʠʞʝʥʠʝ ʮʝʣʝʡè ʩ 

ʧʨʝʜʦʩʪʘʚʣʝʥʠʝʤ ʨʝʟʫʣʴʪʘʪʦʚ ʚ ɸʜʤʠʥʠʩʪʨʘʮʠʶ ʇʨʝʟʠʜʝʥʪʘ ʈʂ. ʂʨʦʤʝ ʵʪʦʛʦ, ʢ 

ʦʮʝʥʢʝ ʮʝʣʝʩʦʙʨʘʟʥʦ ʧʨʠʚʣʝʢʘʪʴ ʤʝʞʜʫʥʘʨʦʜʥʳʭ ʵʢʩʧʝʨʪʦʚ ʥʘ ʧʨʠʤʝʨʝ 

ʄʘʣʘʡʟʠʠ. 

ʅʘ ʥʘʰ ʚʟʛʣʷʜ, ʠʩʧʦʣʴʟʦʚʘʥʠʝ ʵʪʠʭ ʨʝʢʦʤʝʥʜʘʮʠʡ ʧʦʟʚʦʣʠʪ 

ʩʦʚʝʨʰʝʥʩʪʚʦʚʘʪʴ ʩʠʩʪʝʤʫ ʦʮʝʥʢʠ ʵʬʬʝʢʪʠʚʥʦʩʪʠ ʜʝʷʪʝʣʴʥʦʩʪʠ 

ʛʦʩʫʜʘʨʩʪʚʝʥʥʳʭ ʦʨʛʘʥʦʚ ʨʝʩʧʫʙʣʠʢʠ ʠ ʙʫʜʝʪ ʩʧʦʩʦʙʩʪʚʦʚʘʪʴ ʜʦʩʪʠʞʝʥʠʶ 

ʜʝʨʝʚʘ ʮʝʣʝʡ, ʦʙʱʝʥʘʮʠʦʥʘʣʴʥʳʭ ʠʥʜʠʢʘʪʦʨʦʚ, ʫʢʘʟʘʥʥʳʭ ʚ ʩʪʨʘʪʝʛʠʯʝʩʢʠʭ 

ʜʦʢʫʤʝʥʪʘʭ ʧʝʨʚʦʛʦ ʫʨʦʚʥʷ ʉʠʩʪʝʤʳ ʛʦʩʫʜʘʨʩʪʚʝʥʥʦʛʦ ʧʣʘʥʠʨʦʚʘʥʠʷ. 
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ɻʃɸɺɸ 2 ʆʎɽʅʂɸ ɺɿɸʀʄʆɼɽʁʉʊɺʀʗ ɻʆʉʋɼɸʈʉʊɺɽʅʅʆɻʆ 

ʆʈɻɸʅɸ ʉ ɻʈɸɾɼɸʅɸʄʀ 

 

2.1 ɸʥʘʣʠʟ ʧʨʘʚʦʚʦʛʦ ʨʝʛʫʣʠʨʦʚʘʥʠʷ ʦʮʝʥʢʠ ʜʝʷʪʝʣʴʥʦʩʪʠ 

ʛʦʩʫʜʘʨʩʪʚʝʥʥʳʭ ʦʨʛʘʥʦʚ 

ʉ 2020 ʛʦʜʘ ʦʮʝʥʢʘ ʧʦ ʙʣʦʢʫ «ɺʟʘʠʤʦʜʝʡʩʪʚʠʝ ʛʦʩʫʜʘʨʩʪʚʝʥʥʦʛʦ ʦʨʛʘʥʘ ʩ 

ʬʠʟʠʯʝʩʢʠʤʠ ʠ ʶʨʠʜʠʯʝʩʢʠʤʠ ʣʠʮʘʤʠ» ʧʨʦʚʦʜʠʪʩʷ ʩʦʛʣʘʩʥʦ ʄʝʪʦʜʠʢʠ 

ʦʧʝʨʘʮʠʦʥʥʦʡ ʦʮʝʥʢʠ ʚʟʘʠʤʦʜʝʡʩʪʚʠʷ ʛʦʩʫʜʘʨʩʪʚʝʥʥʦʛʦ ʦʨʛʘʥʘ ʩ ʬʠʟʠʯʝʩʢʠʤʠ 

ʠ ʶʨʠʜʠʯʝʩʢʠʤʠ ʣʠʮʘʤʠ (ʜʘʣʝʝ ï ʄʝʪʦʜʠʢʘ).27 

ʆʮʝʥʢʘ ʦʩʫʱʝʩʪʚʣʷʝʪʩʷ ʩʣʝʜʫʶʱʠʤʠ ʫʧʦʣʥʦʤʦʯʝʥʥʳʤʠ ʦʨʛʘʥʘʤʠ: 

- ɸʜʤʠʥʠʩʪʨʘʮʠʝʡ ʇʨʝʟʠʜʝʥʪʘ ʈʝʩʧʫʙʣʠʢʠ ʂʘʟʘʭʩʪʘʥ ï ʦʧʝʨʘʮʠʦʥʥʘʷ 

ʦʮʝʥʢʘ ʵʬʬʝʢʪʠʚʥʦʩʪʠ ʜʝʷʪʝʣʴʥʦʩʪʠ ɻʝʥʝʨʘʣʴʥʦʡ ʧʨʦʢʫʨʘʪʫʨʳ ʈʝʩʧʫʙʣʠʢʠ 

ʂʘʟʘʭʩʪʘʥ (ʜʘʣʝʝ ï ɻʝʥʝʨʘʣʴʥʘʷ ʇʨʦʢʫʨʘʪʫʨʘ) ʧʦ ʙʣʦʢʫ "ɺʟʘʠʤʦʜʝʡʩʪʚʠʝ 

ʛʦʩʫʜʘʨʩʪʚʝʥʥʦʛʦ ʦʨʛʘʥʘ ʬʠʟʠʯʝʩʢʠʤʠ ʠ ʶʨʠʜʠʯʝʩʢʠʤʠ ʣʠʮʘʤʠ", ɸʛʝʥʪʩʪʚʘ 

ʈʝʩʧʫʙʣʠʢʠ ʂʘʟʘʭʩʪʘʥ ʧʦ ʜʝʣʘʤ ʛʦʩʫʜʘʨʩʪʚʝʥʥʦʡ ʩʣʫʞʙʳ (ʜʘʣʝʝ ï ɸɼɻʉ) ʧʦ 

ʥʘʧʨʘʚʣʝʥʠʶ "ʂʘʯʝʩʪʚʦ ʦʢʘʟʘʥʠʷ ʛʦʩʫʜʘʨʩʪʚʝʥʥʳʭ ʫʩʣʫʛè; 

- ʂʘʥʮʝʣʷʨʠʝʡ ʇʨʝʤʴʝʨ-ʄʠʥʠʩʪʨʘ ʈʝʩʧʫʙʣʠʢʠ ʂʘʟʘʭʩʪʘʥ ï ʦʧʝʨʘʮʠʦʥʥʘʷ 

ʦʮʝʥʢʘ ʵʬʬʝʢʪʠʚʥʦʩʪʠ ʜʝʷʪʝʣʴʥʦʩʪʠ ʄʠʥʠʩʪʝʨʩʪʚʘ ʮʠʬʨʦʚʦʛʦ ʨʘʟʚʠʪʠʷ, 

ʠʥʥʦʚʘʮʠʡ ʠ ʘʵʨʦʢʦʩʤʠʯʝʩʢʦʡ ʧʨʦʤʳʰʣʝʥʥʦʩʪʠ ʈʝʩʧʫʙʣʠʢʠ ʂʘʟʘʭʩʪʘʥ (ʜʘʣʝʝ 

ï ʄʎʈʀɸʇ) ʧʦ ʦʢʘʟʘʥʠʶ ʛʦʩʫʜʘʨʩʪʚʝʥʥʳʭ ʫʩʣʫʛ ʚ ʵʣʝʢʪʨʦʥʥʦʤ ʬʦʨʤʘʪʝ ʠ ʠʭ 

ʘʚʪʦʤʘʪʠʟʘʮʠʠ, ʦʧʝʨʘʮʠʦʥʥʘʷ ʦʮʝʥʢʘ ʵʬʬʝʢʪʠʚʥʦʩʪʠ ʜʝʷʪʝʣʴʥʦʩʪʠ 

ʄʠʥʠʩʪʝʨʩʪʚʘ ʠʥʬʦʨʤʘʮʠʠ ʠ ʦʙʱʝʩʪʚʝʥʥʦʛʦ ʨʘʟʚʠʪʠʷ ʈʝʩʧʫʙʣʠʢʠ ʂʘʟʘʭʩʪʘʥ 

(ʜʘʣʝʝ ï ʄʀʆʈ) ʧʦ ʥʘʧʨʘʚʣʝʥʠʶ "ʆʪʢʨʳʪʦʩʪʴ ʛʦʩʫʜʘʨʩʪʚʝʥʥʦʛʦ ʦʨʛʘʥʘ". 

ʎʝʣʴ ʦʮʝʥʢʠ ʧʦ ʜʘʥʥʦʤʫ ʙʣʦʢʫ ʟʘʢʣʶʯʘʝʪʩʷ ʚ ʦʧʨʝʜʝʣʝʥʠʠ ʵʬʬʝʢʪʠʚʥʦʩʪʠ 

ʜʝʷʪʝʣʴʥʦʩʪʠ ʛʦʩʫʜʘʨʩʪʚʝʥʥʦʛʦ ʦʨʛʘʥʘ ʧʦ ʦʙʝʩʧʝʯʝʥʠʶ ʬʠʟʠʯʝʩʢʠʭ ʠ 

ʶʨʠʜʠʯʝʩʢʠʭ ʣʠʮ ʜʦʩʪʫʧʥʳʤʠ ʠ ʢʘʯʝʩʪʚʝʥʥʳʤʠ ʛʦʩʫʜʘʨʩʪʚʝʥʥʳʤʠ ʫʩʣʫʛʘʤʠ. 

ʆʮʝʥʢʘ ʧʦ ʜʘʥʥʦʤʫ ʙʣʦʢʫ ʚʢʣʶʯʘʝʪ ʪʨʠ ʥʘʧʨʘʚʣʝʥʠʷ: 

1) ʢʘʯʝʩʪʚʦ ʦʢʘʟʘʥʠʷ ʛʦʩʫʜʘʨʩʪʚʝʥʥʳʭ ʫʩʣʫʛ,  

2) ʦʪʢʨʳʪʦʩʪʴ ʛʦʩʫʜʘʨʩʪʚʝʥʥʳʭ ʦʨʛʘʥʦʚ, 

3) ʨʘʩʩʤʦʪʨʝʥʠʝ ʞʘʣʦʙ ʠ ʟʘʷʚʣʝʥʠʡ. 

1) ʅʘʧʨʘʚʣʝʥʠʝ çʂʘʯʝʩʪʚʦ ʦʢʘʟʘʥʠʷ ʛʦʩʫʜʘʨʩʪʚʝʥʥʳʭ ʫʩʣʫʛè.  

ʆʮʝʥʢʘ ʧʦ ʥʘʧʨʘʚʣʝʥʠʶ çʂʘʯʝʩʪʚʦ ʛʦʩʫʜʘʨʩʪʚʝʥʥʳʭ ʫʩʣʫʛè ʧʨʦʚʦʜʠʪʩʷ ʚ 

ʩʦʦʪʚʝʪʩʪʚʠʠ ʩ ɿʘʢʦʥʦʤ ʈʂ çʆ ʛʦʩʫʜʘʨʩʪʚʝʥʥʳʭ ʫʩʣʫʛʘʭè.28  

ʉʦʛʣʘʩʥʦ ʩʪ.26 ɿʘʢʦʥʘ ʈʂ çʆ ʛʦʩʫʜʘʨʩʪʚʝʥʥʳʭ ʫʩʣʫʛʘʭè ʛʦʩʫʜʘʨʩʪʚʝʥʥʳʡ 

ʢʦʥʪʨʦʣʴ ʟʘ ʢʘʯʝʩʪʚʦʤ ʦʢʘʟʘʥʠʷ ʛʦʩʫʜʘʨʩʪʚʝʥʥʳʭ ʫʩʣʫʛ ʦʩʥʦʚʳʚʘʝʪʩʷ ʥʘ 

 
27 ʄʝʪʦʜʠʢʘ ʦʧʝʨʘʮʠʦʥʥʦʡ ʦʮʝʥʢʠ ʚʟʘʠʤʦʜʝʡʩʪʚʠʷ ʛʦʩʫʜʘʨʩʪʚʝʥʥʦʛʦ ʦʨʛʘʥʘ ʩ ʬʠʟʠʯʝʩʢʠʤʠ ʠ ʶʨʠʜʠʯʝʩʢʠʤʠ 

ʣʠʮʘʤʠ. ʇʨʠʢʘʟ ʇʨʝʜʩʝʜʘʪʝʣʷ ɸʛʝʥʪʩʪʚʘ ʈʝʩʧʫʙʣʠʢʠ ʂʘʟʘʭʩʪʘʥ ʧʦ ʜʝʣʘʤ ʛʦʩʫʜʘʨʩʪʚʝʥʥʦʡ ʩʣʫʞʙʳ ʦʪ 5 ʤʘʨʪʘ 

2020 ʛʦʜʘ ˉ 44, ʟʘʤʝʩʪʠʪʝʣʷ ʇʨʝʜʩʝʜʘʪʝʣʷ ʂʦʤʠʪʝʪʘ ʧʦ ʧʨʘʚʦʚʦʡ ʩʪʘʪʠʩʪʠʢʝ ʠ ʩʧʝʮʠʘʣʴʥʳʤ ʫʯʝʪʘʤ ɻʝʥʝʨʘʣʴʥʦʡ 

ʧʨʦʢʫʨʘʪʫʨʳ ʈʝʩʧʫʙʣʠʢʠ ʂʘʟʘʭʩʪʘʥ ʦʪ 10 ʤʘʨʪʘ 2020 ʛʦʜʘ ˉ 40, ʄʠʥʠʩʪʨʘ ʮʠʬʨʦʚʦʛʦ ʨʘʟʚʠʪʠʷ, ʠʥʥʦʚʘʮʠʡ ʠ 

ʘʵʨʦʢʦʩʤʠʯʝʩʢʦʡ ʧʨʦʤʳʰʣʝʥʥʦʩʪʠ ʈʝʩʧʫʙʣʠʢʠ ʂʘʟʘʭʩʪʘʥ ʦʪ 10 ʤʘʨʪʘ 2020 ʛʦʜʘ ˉ 87/ʅפ ʠ ʄʠʥʠʩʪʨʘ 

ʠʥʬʦʨʤʘʮʠʠ ʠ ʦʙʱʝʩʪʚʝʥʥʦʛʦ ʨʘʟʚʠʪʠʷ ʈʝʩʧʫʙʣʠʢʠ ʂʘʟʘʭʩʪʘʥ ʦʪ 11 ʤʘʨʪʘ 2020 ʛʦʜʘ ˉ 82 
28 ɿʘʢʦʥ ʈʂ çʆ ʛʦʩʫʜʘʨʩʪʚʝʥʥʳʭ ʫʩʣʫʛʘʭè ʦʪ 15 ʘʧʨʝʣʷ 2013 ʛʦʜʘ ˉ 88-V (ʩ ʠʟʤʝʥʝʥʠʷʤʠ ʠ ʜʦʧʦʣʥʝʥʠʷʤʠ ʧʦ 

ʩʦʩʪʦʷʥʠʶ 25.06.2020 ʛʦʜʘ). 
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ʧʨʠʥʮʠʧʘʭ ʟʘʢʦʥʥʦʩʪʠ, ʦʙʲʝʢʪʠʚʥʦʩʪʠ, ʙʝʩʧʨʠʩʪʨʘʩʪʥʦʩʪʠ, ʜʦʩʪʦʚʝʨʥʦʩʪʠ, 

ʚʩʝʩʪʦʨʦʥʥʦʩʪʠ ʠ ʧʨʦʟʨʘʯʥʦʩʪʠ.  

ʉʦʛʣʘʩʥʦ ʩʪ.27 ʦʙʲʝʢʪʦʤ ʛʦʩʫʜʘʨʩʪʚʝʥʥʦʛʦ ʢʦʥʪʨʦʣʷ ʷʚʣʷʝʪʩʷ ʜʝʷʪʝʣʴʥʦʩʪʴ 

ʚ ʩʬʝʨʝ ʦʢʘʟʘʥʠʷ ʛʦʩʫʜʘʨʩʪʚʝʥʥʳʭ ʫʩʣʫʛ ʛʦʩʫʜʘʨʩʪʚʝʥʥʳʭ ʦʨʛʘʥʦʚ ʥʘ ʚʩʝʭ 

ʫʨʦʚʥʷʭ ʛʦʩʫʜʘʨʩʪʚʝʥʥʦʛʦ ʫʧʨʘʚʣʝʥʠʷ, ʘ ʪʘʢʞʝ ʶʨʠʜʠʯʝʩʢʠʭ ʠ ʬʠʟʠʯʝʩʢʠʭ ʣʠʮ, 

ʦʢʘʟʳʚʘʶʱʠʭ ʛʦʩʫʜʘʨʩʪʚʝʥʥʳʝ ʫʩʣʫʛʠ ʚ ʩʦʦʪʚʝʪʩʪʚʠʠ ʩ ʟʘʢʦʥʦʜʘʪʝʣʴʩʪʚʦʤ 

ʈʝʩʧʫʙʣʠʢʠ ʂʘʟʘʭʩʪʘʥ. 

ʉʪ.28 ʦʧʨʝʜʝʣʷʝʪ ʧʦʨʷʜʦʢ ʧʨʦʚʝʜʝʥʠʷ ʦʮʝʥʢʠ ʢʘʯʝʩʪʚʘ ʦʢʘʟʘʥʠʷ 

ʛʦʩʫʜʘʨʩʪʚʝʥʥʳʭ ʫʩʣʫʛ, ʚ ʢʦʪʦʨʦʤ ʟʘʢʦʥʦʜʘʪʝʣʴʥʦ ʟʘʢʨʝʧʣʝʥʦ, ʢʦʪʦʨʫʶ 

ʧʨʦʚʦʜʠʪ ʫʧʦʣʥʦʤʦʯʝʥʥʳʡ ʛʦʩʫʜʘʨʩʪʚʝʥʥʳʡ ʦʨʛʘʥ, ʘ ʦʮʝʥʢʫ ʢʘʯʝʩʪʚʘ 

ʛʦʩʫʜʘʨʩʪʚʝʥʥʳʭ ʫʩʣʫʛ, ʦʢʘʟʳʚʘʝʤʳʭ ʚ ʵʣʝʢʪʨʦʥʥʦʤ ʬʦʨʤʘʪʝ, - 

ʫʧʦʣʥʦʤʦʯʝʥʥʳʡ ʦʨʛʘʥ ʚ ʩʬʝʨʝ ʠʥʬʦʨʤʘʪʠʟʘʮʠʠ. 

ʉʦʛʣʘʩʥʦ ʩʪ.29 ʦʙʱʝʩʪʚʝʥʥʳʡ ʤʦʥʠʪʦʨʠʥʛ ʢʘʯʝʩʪʚʘ ʦʢʘʟʘʥʠʷ 

ʛʦʩʫʜʘʨʩʪʚʝʥʥʳʭ ʫʩʣʫʛ ʧʨʦʚʦʜʠʪʩʷ ʬʠʟʠʯʝʩʢʠʤʠ ʣʠʮʘʤʠ, ʥʝʢʦʤʤʝʨʯʝʩʢʠʤʠ 

ʦʨʛʘʥʠʟʘʮʠʷʤʠ ʧʦ ʩʚʦʝʡ ʠʥʠʮʠʘʪʠʚʝ ʠ ʟʘ ʩʚʦʡ ʩʯʝʪ. ʂʨʦʤʝ ʪʦʛʦ, ʜʘʥʥʳʡ 

ʤʦʥʠʪʦʨʠʥʛ ʧʨʦʚʦʜʠʪʩʷ ʧʦ ʛʦʩʫʜʘʨʩʪʚʝʥʥʦʤʫ ʩʦʮʠʘʣʴʥʦʤʫ ʟʘʢʘʟʫ 

ʫʧʦʣʥʦʤʦʯʝʥʥʳʤ ʦʨʛʘʥʦʤ ʧʦ ʦʮʝʥʢʝ ʠ ʢʦʥʪʨʦʣʶ ʟʘ ʢʘʯʝʩʪʚʦʤ ʦʢʘʟʘʥʠʷ 

ʛʦʩʫʜʘʨʩʪʚʝʥʥʳʭ ʫʩʣʫʛ.  

ʆʙʱʝʩʪʚʝʥʥʳʡ ʤʦʥʠʪʦʨʠʥʛ ʧʦ ʦʧʨʝʜʝʣʝʥʠʶ ʫʨʦʚʥʷ ʫʜʦʚʣʝʪʚʦʨʝʥʥʦʩʪʠ 

ʢʘʯʝʩʪʚʦʤ ʦʢʘʟʘʥʠʷ ʛʦʩʫʜʘʨʩʪʚʝʥʥʳʭ ʫʩʣʫʛ ʧʨʦʚʦʜʠʪ ɸɼɻʉ ʧʦ 

ʛʦʩʫʜʘʨʩʪʚʝʥʥʦʤʫ ʩʦʮʠʘʣʴʥʦʤʫ ʟʘʢʘʟʫ. 

ɺ ʩʦʦʪʚʝʪʩʪʚʠʠ ʩ ʄʝʪʦʜʠʢʦʡ ʧʦ ʥʘʧʨʘʚʣʝʥʠʶ çʂʘʯʝʩʪʚʦ ʦʢʘʟʘʥʠʷ 

ʛʦʩʫʜʘʨʩʪʚʝʥʥʳʭ ʫʩʣʫʛè ʙʣʦʢʘ çɺʟʘʠʤʦʜʝʡʩʪʚʠʝ ʩ ʛʨʘʞʜʘʥʘʤʠè ʦʩʫʱʝʩʪʚʣʷʝʪ 

ɸɼɻʉ, ʘ ʪʘʢʞʝ ʄʎʈʀɸʇ.  

ʆʧʝʨʘʮʠʦʥʥʘʷ ʦʮʝʥʢʘ ʢʘʯʝʩʪʚʘ ʦʢʘʟʘʥʠʷ ʛʦʩʫʜʘʨʩʪʚʝʥʥʳʭ ʫʩʣʫʛ ʧʨʦʚʦʜʠʪʩʷ 

ʧʦ ʛʦʩʫʜʘʨʩʪʚʝʥʥʳʤ ʫʩʣʫʛʘʤ, ʫʢʘʟʘʥʥʳʤ ʚ ʈʝʝʩʪʨʝ ʛʦʩʫʜʘʨʩʪʚʝʥʥʳʭ ʫʩʣʫʛ.29 

ɺ 2020 ʛʦʜʫ ʫʪʚʝʨʞʜʝʥ ʧʝʨʝʯʝʥʴ ʧʨʦʘʢʪʠʚʥʳʭ ʛʦʩʫʜʘʨʩʪʚʝʥʥʳʭ ʫʩʣʫʛ ʠ 

çʇʨʘʚʠʣʘ ʦʢʘʟʘʥʠʷ ʧʨʦʘʢʪʠʚʥʳʭ ʛʦʩʫʜʘʨʩʪʚʝʥʥʳʭ ʫʩʣʫʛè, ʚ ʢʦʪʦʨʦʡ ʚʚʦʜʠʪʩʷ 

ʧʦʥʷʪʠʝ çʧʨʦʘʢʪʠʚʥʘʷ ʫʩʣʫʛʘ ï ʛʦʩʫʜʘʨʩʪʚʝʥʥʘʷ ʫʩʣʫʛʘ, ʦʢʘʟʳʚʘʝʤʘʷ ʚ 

ʵʣʝʢʪʨʦʥʥʦʡ ʬʦʨʤʝ, ʧʨʝʜʦʩʪʘʚʣʷʝʤʘʷ ʧʦ ʠʥʠʮʠʘʪʠʚʝ ʩʫʙʲʝʢʪʘ ʦʢʘʟʘʥʠʷ ʫʩʣʫʛ, 

ʜʣʷ ʦʢʘʟʘʥʠʷ ʢʦʪʦʨʦʡ ʥʝʦʙʭʦʜʠʤʦ ʦʙʷʟʘʪʝʣʴʥʦʝ ʩʦʛʣʘʩʠʝ ʩʫʙʲʝʢʪʘ ʧʦʣʫʯʝʥʠʷ 

ʫʩʣʫʛʠ, ʧʨʝʜʦʩʪʘʚʣʝʥʥʦʝ ʧʦʩʨʝʜʩʪʚʦʤ ʘʙʦʥʝʥʪʩʢʦʛʦ ʫʩʪʨʦʡʩʪʚʘ ʩʦʪʦʚʦʡ ʩʚʷʟʠè. 

ɺ ʧʝʨʝʯʝʥʴ ʚʢʣʶʯʝʥʳ 11 ʧʨʦʘʢʪʠʚʥʳʭ ʛʦʩʫʜʘʨʩʪʚʝʥʥʳʭ ʫʩʣʫʛ. 30  

2) ʅʘʧʨʘʚʣʝʥʠʝ çʆʪʢʨʳʪʦʩʪʴ ʛʦʩʫʜʘʨʩʪʚʝʥʥʳʭ ʦʨʛʘʥʦʚè. ʆʧʝʨʘʮʠʦʥʥʫʶ 

ʦʮʝʥʢʫ ʧʦ ʜʘʥʥʦʤʫ ʥʘʧʨʘʚʣʝʥʠʶ ʦʩʫʱʝʩʪʚʣʷʝʪ ʄʀʆʈ.  

ɺ ʩʦʦʪʚʝʪʩʪʚʠʠ ʧ.10 ʛʣʘʚʳ 2 ʄʝʪʦʜʠʢʠ ʠʩʪʦʯʥʠʢʦʤ ʠʥʬʦʨʤʘʮʠʠ ʜʣʷ 

ʧʨʦʚʝʜʝʥʠʷ ʦʧʝʨʘʮʠʦʥʥʦʡ ʦʮʝʥʢʠ ʧʦ ʥʘʧʨʘʚʣʝʥʠʶ "ʆʪʢʨʳʪʦʩʪʴ 

ʛʦʩʫʜʘʨʩʪʚʝʥʥʦʛʦ ʦʨʛʘʥʘ" ʷʚʣʷʶʪʩʷ ʚʳʛʨʫʟʢʠ ʠʥʬʦʨʤʘʮʠʠ ʩ ʠʥʪʝʨʥʝʪ-ʧʦʨʪʘʣʦʚ 

"ʆʪʢʨʳʪʦʛʦ ʧʨʘʚʠʪʝʣʴʩʪʚʘ" ʠ ʦʪʯʝʪʥʳʝ ʜʘʥʥʳʝ ʦʮʝʥʠʚʘʝʤʳʭ ʛʦʩʫʜʘʨʩʪʚʝʥʥʳʭ 

ʦʨʛʘʥʦʚ. 

 
29 ʈʝʝʩʪʨ ʛʦʩʫʜʘʨʩʪʚʝʥʥʳʭ ʫʩʣʫʛ, ʫʪʚʝʨʞʜʝʥʥʳʡ ʇʦʩʪʘʥʦʚʣʝʥʠʝʤ ʇʨʘʚʠʪʝʣʴʩʪʚʘ ʈʝʩʧʫʙʣʠʢʠ ʂʘʟʘʭʩʪʘʥ ʦʪ 18 

ʩʝʥʪʷʙʨʷ 2013 ʛʦʜʘ ˉ 983. 
30 ʇʨʠʢʘʟ ʄʠʥʠʩʪʨʘ ʮʠʬʨʦʚʦʛʦ ʨʘʟʚʠʪʠʷ, ʠʥʥʦʚʘʮʠʡ ʠ ʘʵʨʦʢʦʩʤʠʯʝʩʢʦʡ ʧʨʦʤʳʰʣʝʥʥʦʩʪʠ ʈʝʩʧʫʙʣʠʢʠ 
ʂʘʟʘʭʩʪʘʥ ʦʪ 20.02.2020 ʛ. ʦʙ ʫʪʚʝʨʞʜʝʥʠʠ ʇʨʘʚʠʣ ʦʢʘʟʘʥʠʷ ʧʨʦʘʢʪʠʚʥʳʭ ʛʦʩʫʜʘʨʩʪʚʝʥʥʳʭ ʫʩʣʫʛʘʭ. 



55 

 

ɺ ʩʦʦʪʚʝʪʩʪʚʠʠ ɿʘʢʦʥʦʤ ʈʂ çʆʙ ʠʥʬʦʨʤʘʪʠʟʘʮʠʠè31 ʠ ʩʪ.17 ɿʘʢʦʥ ʈʂ çʆ 

ʜʦʩʪʫʧʝ ʠʥʬʦʨʤʘʮʠʠè32 ʥʘ ʚʝʙ-ʧʦʨʪʘʣʝ çʕʣʝʢʪʨʦʥʥʦʝ ʧʨʘʚʠʪʝʣʴʩʪʚʦè 

ʨʘʟʤʝʱʝʥʘ ʠʥʬʦʨʤʘʮʠʷ ʥʘ ʠʥʪʝʨʥʝʪ-ʧʦʨʪʘʣʘʭ çʆʪʢʨʳʪʳʝ ʜʘʥʥʳʝè, çʆʪʢʨʳʪʳʡ 

ʙʶʜʞʝʪè, çʆʪʢʨʳʪʳʝ ʅʇɸè, çʆʪʢʨʳʪʳʡ ʜʠʘʣʦʛè ʠ çʆʪʢʨʳʪʳʝ 

ʧʦʜʚʝʜʦʤʩʪʚʝʥʥʳʝ ʦʨʛʘʥʠʟʘʮʠʠè, ʢʦʪʦʨʫʶ ʛʨʘʞʜʘʥʝ ʤʦʛʫʪ ʧʦʣʫʯʘʪʴ ʠ 

ʠʩʧʦʣʴʟʦʚʘʪʴ, ʘ ʪʘʢʞʝ ʦʥʠ ʤʦʛʫʪ ʫʯʘʩʪʚʦʚʘʪʴ ʚ ʝʝ ʦʙʩʫʞʜʝʥʠʠ. 

3) ʅʘʧʨʘʚʣʝʥʠʝ çʈʘʩʩʤʦʪʨʝʥʠʝ ʞʘʣʦʙ ʠ ʟʘʷʚʣʝʥʠʡè. ʆʧʝʨʘʮʠʦʥʥʫʶ ʦʮʝʥʢʫ 

ʧʦ ʜʘʥʥʦʤʫ ʥʘʧʨʘʚʣʝʥʠʶ ʦʩʫʱʝʩʪʚʣʷʝʪ ʂʦʤʠʪʝʪ ʧʦ ʧʨʘʚʦʚʦʡ ʩʪʘʪʠʩʪʠʢʝ ʠ 

ʩʧʝʮʠʘʣʴʥʳʤ ʫʯʝʪʘʤ ɻʝʥʝʨʘʣʴʥʦʡ ʇʨʦʢʫʨʘʪʫʨʳ ʈʝʩʧʫʙʣʠʢʠ ʂʘʟʘʭʩʪʘʥ. 

ʉʦʛʣʘʩʥʦ ʧ.9 ʛʣʘʚʳ 2 ʄʝʪʦʜʠʢʠ ʠʩʪʦʯʥʠʢʘʤʠ ʠʥʬʦʨʤʘʮʠʠ ʜʣʷ ʧʨʦʚʝʜʝʥʠʷ 

ʦʧʝʨʘʮʠʦʥʥʦʡ ʦʮʝʥʢʠ ʨʘʙʦʪʳ ʧʦ ʥʘʧʨʘʚʣʝʥʠʶ "ʂʘʯʝʩʪʚʦ ʨʘʩʩʤʦʪʨʝʥʠʷ ʞʘʣʦʙ ʠ 

ʟʘʷʚʣʝʥʠʡ" ʷʚʣʷʶʪʩʷ: 

- ʩʚʝʜʝʥʠʷ ɸʚʪʦʤʘʪʠʟʠʨʦʚʘʥʥʦʡ ʠʥʬʦʨʤʘʮʠʦʥʥʦʡ ʩʠʩʪʝʤʳ "ɽʜʠʥʳʡ ʫʯʝʪ 
ʦʙʨʘʱʝʥʠʡ ʣʠʮ", ʧʦʣʫʯʝʥʥʳʝ ʠʟ ʠʥʬʦʨʤʘʮʠʦʥʥʳʭ ʩʠʩʪʝʤ 

ʛʦʩʫʜʘʨʩʪʚʝʥʥʳʭ ʦʨʛʘʥʦʚ;  

- ʜʘʥʥʳʝ ʩʪʘʪʠʩʪʠʯʝʩʢʦʛʦ ʦʪʯʝʪʘ ʬʦʨʤʳ ˉ1-ʆʃ "ʆ ʨʘʩʩʤʦʪʨʝʥʠʠ 

ʦʙʨʘʱʝʥʠʡ ʬʠʟʠʯʝʩʢʠʭ ʠ ʶʨʠʜʠʯʝʩʢʠʭ ʣʠʮ", ʫʪʚʝʨʞʜʝʥ ʧʨʠʢʘʟʦʤ 

ɻʝʥʝʨʘʣʴʥʦʛʦ ʇʨʦʢʫʨʦʨʘ ʈʝʩʧʫʙʣʠʢʠ ʂʘʟʘʭʩʪʘʥ ʦʪ 18 ʜʝʢʘʙʨʷ 2015 ʛʦʜʘ ˉ 

147 "ʆʙ ʫʪʚʝʨʞʜʝʥʠʠ ʇʨʘʚʠʣ ʫʯʝʪʘ ʦʙʨʘʱʝʥʠʡ ʬʠʟʠʯʝʩʢʠʭ ʠ ʶʨʠʜʠʯʝʩʢʠʭ 

ʣʠʮ" (ʟʘʨʝʛʠʩʪʨʠʨʦʚʘʥ ʚ ʈʝʝʩʪʨʝ ʛʦʩʫʜʘʨʩʪʚʝʥʥʦʡ ʨʝʛʠʩʪʨʘʮʠʠ 

ʥʦʨʤʘʪʠʚʥʳʭ ʧʨʘʚʦʚʳʭ ʘʢʪʦʚ ʟʘ ˉ 12893); 

- ʘʚʪʦʤʘʪʠʟʠʨʦʚʘʥʥʳʝ ʠʥʬʦʨʤʘʮʠʦʥʥʳʝ ʩʠʩʪʝʤʳ "ɽʜʠʥʘʷ 

ʫʥʠʬʠʮʠʨʦʚʘʥʥʘʷ ʩʪʘʪʠʩʪʠʯʝʩʢʘʷ ʩʠʩʪʝʤʘ"; 

- ʚʩʪʫʧʠʚʰʠʝ ʚ ʟʘʢʦʥʥʫʶ ʩʠʣʫ ʨʝʰʝʥʠʷ ʩʫʜʘ, 

- ʨʝʟʫʣʴʪʘʪʳ ʧʨʦʚʝʨʦʢ, ʧʨʦʚʝʜʝʥʥʳʭ ʚ ʦʮʝʥʠʚʘʝʤʳʭ ʛʦʩʦʨʛʘʥʘʭ. 

ɼʣʷ ʠʩʢʣʶʯʝʥʠʷ ʨʠʩʢʘ ʤʘʥʠʧʫʣʷʮʠʡ ʠ çʯʝʣʦʚʝʯʝʩʢʦʛʦ ʬʘʢʪʦʨʘè, ʘ ʪʘʢʞʝ 

ʝʜʠʥʩʪʚʘ ʧʦʜʭʦʜʦʚ ʠ ʧʨʠʥʮʠʧʦʚ ʢ ʦʮʝʥʢʝ ʛʦʩʦʨʛʘʥʦʚ ɻʝʥʝʨʘʣʴʥʦʡ ʧʨʦʢʫʨʘʪʫʨʦʡ 

ʙʳʣʦ ʧʨʝʜʣʦʞʝʥʦ ʚʥʝʜʨʝʥʠʝ ʝʜʠʥʳʭ ʢʨʠʪʝʨʠʝʚ ʦʮʝʥʢʠ ʧʨʘʚʦʦʭʨʘʥʠʪʝʣʴʥʳʭ 

ʦʨʛʘʥʦʚ ʚ ʨʘʤʢʘʭ ʉʠʩʪʝʤʳ ʝʞʝʛʦʜʥʦʡ ʦʮʝʥʢʠ ʵʬʬʝʢʪʠʚʥʦʩʪʠ ʜʝʷʪʝʣʴʥʦʩʪʠ ʎɻʆ 

ʠ ʄʀʆ ʦʙʣʘʩʪʝʡ, ʛʦʨʦʜʦʚ ʨʝʩʧʫʙʣʠʢʘʥʩʢʦʛʦ ʟʥʘʯʝʥʠʷ, ʩʪʦʣʠʮʳ, ʫʪʚʝʨʞʜʝʥʥʦʡ 

ʋʢʘʟʦʤ ʇʨʝʟʠʜʝʥʪʘ ʦʪ 19 ʤʘʨʪʘ 2010 ʛʦʜʘ ˉ954 (ʧʠʩʴʤʦ ɻʝʥʝʨʘʣʴʥʦʡ 

ʧʨʦʢʫʨʘʪʫʨʳ ʚ ɸʜʤʠʥʠʩʪʨʘʮʠʶ ʇʨʝʟʠʜʝʥʪʘ ʦʪ 21.12.2018 ʛ. ʠʩʭ.ˉ 2-20-18-

11100). 

ʀʩʩʣʝʜʦʚʘʥʠʝ ʧʦ ʫʨʦʚʥʶ ʜʦʚʝʨʠʷ ʥʘʩʝʣʝʥʠʷ ʧʨʦʚʦʜʠʪʩʷ ʂʦʤʠʪʝʪʦʤ ʧʦ 

ʩʪʘʪʠʩʪʠʢʝ ʄʠʥʠʩʪʝʨʩʪʚʘ ʥʘʮʠʦʥʘʣʴʥʦʡ ʵʢʦʥʦʤʠʢʠ ʥʘ ʝʞʝʛʦʜʥʦʡ ʦʩʥʦʚʝ (ʧ.13 

ʇʣʘʥʘ ʤʝʨʦʧʨʠʷʪʠʡ ʧʦ ʢʦʥʪʨʦʣʶ ʟʘ ʠʩʧʦʣʥʝʥʠʝʤ ʧʦʨʫʯʝʥʠʡ, ʜʘʥʥʳʭ ʧʦ 

ʨʝʟʫʣʴʪʘʪʘʤ ʦʮʝʥʢʠ ʵʬʬʝʢʪʠʚʥʦʩʪʠ ʜʝʷʪʝʣʴʥʦʩʪʠ ʛʦʩʫʜʘʨʩʪʚʝʥʥʳʭ ʦʨʛʘʥʦʚ ʟʘ 

2017 ʛʦʜ, ʫʪʚʝʨʞʜʝʥʥʦʛʦ ʧʨʠʢʘʟʦʤ ʈʫʢʦʚʦʜʠʪʝʣʷ ɸʜʤʠʥʠʩʪʨʘʮʠʠ ʇʨʝʟʠʜʝʥʪʘ ʦʪ 

12 ʦʢʪʷʙʨʷ 2018 ʛʦʜʘ ˉ 18-01-38.32). 

ʅʝʦʙʭʦʜʠʤʦ ʦʪʤʝʪʠʪʴ, ʯʪʦ ʦʨʛʘʥʳ ʘʥʪʠʢʦʨʨʫʧʮʠʦʥʥʦʡ ʩʣʫʞʙʳ ʠ ʩʣʫʞʙʳ 

ʵʢʦʥʦʤʠʯʝʩʢʠʭ ʨʘʩʩʣʝʜʦʚʘʥʠʡ ʥʝ ʚʭʦʜʷʪ ʚ ʧʝʨʝʯʝʥʴ ʦʨʛʘʥʦʚ, ʧʦʜʣʝʞʘʱʠʭ 

ʆʮʝʥʢʝ. ɺ ʥʘʩʪʦʷʱʝʝ ʚʨʝʤʷ ʚ ʩʦʦʪʚʝʪʩʪʚʠʠ ʩ ʧʫʥʢʪʦʤ 9 ʇʨʦʪʦʢʦʣʘ ʩʦʚʝʱʘʥʠʷ ʫ 
 

31 ɿʘʢʦʥ ʈʂ çʆʙ ʠʥʬʦʨʤʘʪʠʟʘʮʠʠè ʦʪ 24 ʥʦʷʙʨʷ 2015 ʛʦʜʘ ˉ 418-V ɿʈʂ 
32 ɿʘʢʦʥ ʈʂ çʆ ʜʦʩʪʫʧʝ ʠʥʬʦʨʤʘʮʠʠè ʦʪ 16 ʥʦʷʙʨʷ 2015 ˉ 401-V ɿʈʂ 



56 

 

ʈʫʢʦʚʦʜʠʪʝʣʷ ɸʜʤʠʥʠʩʪʨʘʮʠʠ ʇʨʝʟʠʜʝʥʪʘ ʦʪ 2 ʤʘʨʪʘ ʪ.ʛ. ʧʨʦʨʘʙʘʪʳʚʘʝʪʩʷ 

ʚʦʧʨʦʩ ʦ ʚʢʣʶʯʝʥʠʠ ɸʛʝʥʪʩʪʚʘ ʧʦ ʧʨʦʪʠʚʦʜʝʡʩʪʚʠʶ ʢʦʨʨʫʧʮʠʠ ʚ ʜʘʥʥʫʶ 

ʆʮʝʥʢʫ.  

ɺ ʥʘʩʪʦʷʱʝʝ ʚʨʝʤʷ ʧʨʘʚʦʚʘʷ ʩʪʘʪʠʩʪʠʢʘ ʘʢʢʫʤʫʣʠʨʫʶʪʩʷ ʚ 10 

ʠʥʬʦʨʤʘʮʠʦʥʥʳʭ ʩʠʩʪʝʤʘʭ: ɽʜʠʥʘʷ ʫʥʠʬʠʮʠʨʦʚʘʥʥʘʷ ʩʪʘʪʠʩʪʠʯʝʩʢʘʷ ʩʠʩʪʝʤʘ, 

ʉʧʝʮʠʘʣʴʥʳʝ ʫʯʝʪʳ, ɸʚʪʦʤʘʪʠʟʠʨʦʚʘʥʥʘʷ ʜʘʢʪʠʣʦʩʢʦʧʠʯʝʩʢʘʷ ʠʥʬʦʨʤʘʮʠʦʥʥʘʷ 

ʩʠʩʪʝʤʘ, ɽʜʠʥʳʡ ʫʯʝʪ ʦʙʨʘʱʝʥʠʡ ʣʠʮ ʎʝʥʪʨʘʣʠʟʦʚʘʥʥʳʡ ʙʘʥʢ ʜʘʥʥʳʭ 

ʜʦʣʞʥʠʢʦʚ çʐʝʢʪʝʫè, ʀʥʬʦʨʤʘʮʠʦʥʥʳʡ ʩʝʨʚʠʩ, ʉʠʩʪʝʤʘ ʠʥʬʦʨʤʘʮʠʦʥʥʦʛʦ 

ʦʙʤʝʥʘ ʧʨʘʚʦʦʭʨʘʥʠʪʝʣʴʥʳʭ, ʩʧʝʮʠʘʣʴʥʳʭ ʛʦʩʫʜʘʨʩʪʚʝʥʥʳʭ ʠ ʠʥʳʭ ʦʨʛʘʥʦʚ, 

(ʉʀʆ ʇʉʆ), ɽʈɼʈ, ʀʉ çפʘʜʘסʘʣʘʫè, ʀʥʪʝʛʨʠʨʦʚʘʥʥʘʷ ʘʥʘʣʠʪʠʯʝʩʢʘʷ 

ʩʦʩʪʘʚʣʷʶʱʘʷ ʠʥʬʦʨʤʘʮʠʦʥʥʳʭ ʩʠʩʪʝʤ ʂʇʉʠʉʋ ɻʇ ʈʂ (Oracle Bi). 

ʂʨʦʤʝ ʪʦʛʦ, ɻʝʥʝʨʘʣʴʥʦʡ ʧʨʦʢʫʨʘʪʫʨʦʡ ʩʦʚʤʝʩʪʥʦ ʩ ʜʨʫʛʠʤʠ 

ʟʘʠʥʪʝʨʝʩʦʚʘʥʥʳʤʠ ʦʨʛʘʥʘʤʠ ʨʝʘʣʠʟʫʝʪ ʨʷʜ ʜʨʫʛʠʭ ʮʠʬʨʦʚʳʭ ʠʥʠʮʠʘʪʠʚ ʚ 

ʧʨʘʚʦʦʭʨʘʥʠʪʝʣʴʥʦʡ ʩʬʝʨʝ (ɽ-ʦʙʨʘʱʝʥʠʷ, ɽʜʠʥʳʡ ʨʝʝʩʪʨ ʩʫʙʲʝʢʪʦʚ ʠ ʦʙʲʝʢʪʦʚ 

ʧʨʦʚʝʨʦʢ (ɽʈʉʆʇ), ɸʥʘʣʠʪʠʯʝʩʢʠʡ ʮʝʥʪʨ), ʢʦʪʦʨʳʝ ʟʥʘʯʠʪʝʣʴʥʦ ʦʧʪʠʤʠʟʠʨʫʶʪ 

ʨʘʙʦʯʠʝ ʧʨʦʮʝʩʩʳ ʠ ʫʩʠʣʷʪ ʟʘʱʠʪʫ ʠʥʪʝʨʝʩʦʚ ʛʨʘʞʜʘʥ ʠ ʙʠʟʥʝʩʘ.  

ʉʦʚʝʨʰʝʥʩʪʚʦʚʘʥʠʝ ʧʨʦʮʝʩʩʦʚ ʩʙʦʨʘ, ʦʙʨʘʙʦʪʢʠ ʠ ʘʥʘʣʠʟʘ ʩʪʘʪʠʩʪʠʯʝʩʢʦʡ 

ʠʥʬʦʨʤʘʮʠʠ ʥʝʨʘʟʨʳʚʥʦ ʩʚʷʟʘʥʦ ʩ ʨʘʟʨʘʙʦʪʢʦʡ ʠʥʬʦʨʤʘʮʠʦʥʥʳʭ ʩʠʩʪʝʤ, 

ʧʨʦʛʥʦʟʥʦ-ʘʥʘʣʠʪʠʯʝʩʢʠʭ ʧʨʦʛʨʘʤʤ ʠ ʚʥʝʜʨʝʥʠʝʤ ʥʦʚʳʭ IT-ʪʝʭʥʦʣʦʛʠʡ. 

ʇʦʵʪʘʧʥʦ ʧʝʨʝʚʦʜʠʪʩʷ ʚ ʵʣʝʢʪʨʦʥʥʳʡ ʬʦʨʤʘʪ ʫʛʦʣʦʚʥʳʡ ʠ ʘʜʤʠʥʠʩʪʨʘʪʠʚʥʳʡ 

ʧʨʦʮʝʩʩ, ʠʜʝʪ ʘʚʪʦʤʘʪʠʟʘʮʠʷ ʧʨʦʮʝʜʫʨʳ ʦʢʘʟʘʥʠʷ ʛʦʩʫʩʣʫʛ, ʧʦʨʷʜʦʢ ʥʘʟʥʘʯʝʥʠʷ 

ʠ ʨʝʛʠʩʪʨʘʮʠʠ ʧʨʦʚʝʨʦʢ, ʘ ʪʘʢʞʝ ʨʘʙʦʪʘ ʩ ʦʙʨʘʱʝʥʠʷʤʠ ʠ ʜʨ.  

ʀʟʫʯʠʚ ʥʦʨʤʘʪʠʚʥʦ-ʧʨʘʚʦʚʳʝ ʘʢʪʳ, ʄʝʪʦʜʠʢʫ,  ʦʪʯʝʪ çɸʥʘʣʠʟ ʨʝʟʫʣʴʪʘʪʦʚ 

ʦʮʝʥʢʠ ʵʬʬʝʢʪʠʚʥʦʩʪʠ ʜʝʷʪʝʣʴʥʦʩʪʠ ʛʦʩʦʨʛʘʥʦʚ ʟʘ 2019 ʛʦʜ ʚ ʨʘʟʨʝʟʝ ʙʣʦʢʦʚ 

ʦʮʝʥʢʠè ʉʯʝʪʥʦʛʦ ʢʦʤʠʪʝʪʘ, ʦʪʯʝʪ çʈʝʟʫʣʴʪʘʪʳ ʦʙʱʝʩʪʚʝʥʥʦʛʦ ʤʦʥʠʪʦʨʠʥʛʘ 

ʢʘʯʝʩʪʚʘ ʦʢʘʟʘʥʠʷ ʛʦʩʫʜʘʨʩʪʚʝʥʥʳʭ ʫʩʣʫʛ ʟʘ 2019 ʛʦʜè ʯʘʩʪʥʦʛʦ ʬʦʥʜʘ 

çɹʣʘʛʦʪʚʦʨʠʪʝʣʴʥʳʡ ʬʦʥʜ çɿʆʈ ʈʋʍè, ʨʝʟʫʣʴʪʘʪʦʚ ʵʢʩʧʝʨʪʥʦʛʦ ʠʥʪʝʨʚʴʶ, 

ʧʨʦʚʦʜʠʤʦʛʦ ʚ ʨʘʤʢʘʭ ʜʘʥʥʦʛʦ ʧʨʦʝʢʪʘ, ʥʘʤʠ ʧʨʦʚʝʜʝʥ SWOT-ʘʥʘʣʠʟ, ʢʦʪʦʨʳʡ 

ʧʦʟʚʦʣʠʣ ʥʝ ʪʦʣʴʢʦ ʚʳʷʚʠʪʴ ʨʷʜ ʧʨʦʙʣʝʤ ʚ ʝʛʦ ʧʨʦʚʝʜʝʥʠʠ, ʥʦ ʠ ʦʧʨʝʜʝʣʠʪʴ 

ʚʦʟʤʦʞʥʳʝ ʪʦʯʢʠ ʧʦʚʳʰʝʥʠʷ ʵʬʬʝʢʪʠʚʥʦʩʪʠ ʩʠʩʪʝʤʳ ʦʧʝʨʘʮʠʦʥʥʦʡ ʦʮʝʥʢʠ. 

(ʪʘʙʣʠʮʘ 2.1) 

ʂʘʢ ʚʠʜʥʦ ʠʟ ʪʘʙʣʠʮʳ 2.1, ʢ ʩʠʣʴʥʳʤ ʩʪʦʨʦʥʘʤ ʄʝʪʦʜʠʢʠ ʷʚʣʷʝʪʩʷ ʠʝʨʘʨʭʠʷ 

ʅʇɸ, ʚ ʪʦʤ ʯʠʩʣʝ ʋʢʘʟ ʇʨʝʟʠʜʝʥʪʘ ʈʂ, ɿʘʢʦʥ ʈʂ, ʇʨʠʢʘʟʳ ʫʧʦʣʥʦʤʦʯʝʥʥʦʛʦ 

ʦʨʛʘʥʘ, ʧʨʘʚʠʣʘ.  

ʅʘʧʨʠʤʝʨ, ʢ ʩʣʘʙʳʤ ʩʪʦʨʦʥʘʤ ʤʳ ʦʪʥʝʩʣʠ «ɼʦʤʠʥʠʨʦʚʘʥʠʝ ʚ ʅʇɸ 

ʬʫʥʢʮʠʦʥʘʣʴʥʦʛʦ ʧʦʜʭʦʜʘ, ʦʨʠʝʥʪʘʮʠʷ ʥʘ ʚʳʧʦʣʥʝʥʠʝ ʬʫʥʢʮʠʡ, ʘ ʥʝ ʥʘ 

ʜʦʩʪʠʞʝʥʠʝ ʢʦʥʢʨʝʪʥʳʭ ʨʝʟʫʣʴʪʘʪʦʚè. ɺ ʯʘʩʪʥʦʩʪʠ, ʧʨʠʤʝʨʦʤ ʜʘʥʥʦʡ ʩʠʪʫʘʮʠʠ 

ʤʦʞʝʪ ʷʚʠʪʩʷ ʘʥʘʣʠʟ ʠʥʪʝʨʥʝʪ-ʧʦʨʪʘʣʘ çʆʮʝʥʢʘ ʵʬʬʝʢʪʠʚʥʦʩʪʠè ʧʦʢʘʟʘʣ, ʯʪʦ 

ʠʥʬʦʨʤʘʮʠʷ ʚ ʨʘʟʜʝʣʝ çʈʝʟʫʣʴʪʘʪʳ ʦʮʝʥʢʠè ʥʝʘʢʪʫʘʣʴʥʘʷ ʠ ʧʨʝʜʩʪʘʚʣʝʥʘ ʥʝ ʚ 

ʧʦʣʥʦʤ ʦʙʲʝʤʝ. ʆʪʩʫʪʩʪʚʫʶʪ ʠʩʪʦʨʠʯʝʩʢʠʝ ʜʘʥʥʳʝ ʠ ʧʦʣʥʘʷ ʚʝʨʩʠʷ ʦʪʯʝʪʦʚ. ʊʘʢ, 

ʧʦʩʣʝʜʥʷʷ ʠʥʬʦʛʨʘʬʠʢʘ ʧʨʝʜʩʪʘʚʣʝʥʘ ʟʘ 2018 ʛʦʜ. 
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ʊʘʙʣʠʮʘ 2.1 ï SWOT-ʘʥʘʣʠʟ ʥʦʨʤʘʪʠʚʥʦ-ʧʨʘʚʦʚʳʭ ʘʢʪʦʚ ʧʦ ʙʣʦʢʫ 

çɺʟʘʠʤʦʜʝʡʩʪʚʠʝ ʛʦʩʫʜʘʨʩʪʚʝʥʥʳʭ ʦʨʛʘʥʦʚ ʩ ʬʠʟʠʯʝʩʢʠʤʠ ʠ ʶʨʠʜʠʯʝʩʢʠʤʠ 

ʣʠʮʘʤʠ» 

 

ʉʠʣʴʥʳʝ ʩʪʦʨʦʥʳ ʉʣʘʙʳʝ ʩʪʦʨʦʥʳ 

- ʅʘʣʠʯʠʝ ʧʦʣʠʪʠʯʝʩʢʦʡ ʚʦʣʠ ʩʦ ʩʪʦʨʦʥʳ 
ʨʫʢʦʚʦʜʩʪʚʘ ʩʪʨʘʥʳ ʚ ʩʦʚʝʨʰʝʥʩʪʚʦʚʘʥʠʠ 

ʩʠʩʪʝʤʳ ʦʮʝʥʢʠ ʵʬʬʝʢʪʠʚʥʦʩʪʠ 

ʜʝʷʪʝʣʴʥʦʩʪʠ ʘʜʤʠʥʠʩʪʨʘʪʠʚʥʳʭ 

ʛʦʩʩʣʫʞʘʱʠʭ ʠ ʛʦʩʦʨʛʘʥʦʚ; 

- ʅʘʣʠʯʠʝ ʢʦʥʮʝʧʪʫʘʣʴʥʦʡ, ʥʦʨʤʘʪʠʚʥʦʡ ʠ 
ʦʨʛʘʥʠʟʘʮʠʦʥʥʦʡ ʦʩʥʦʚʳ ʧʦ 

ʨʝʛʣʘʤʝʥʪʘʮʠʠ ʧʨʦʮʝʜʫʨ ʦʮʝʥʢʠ;   

- ʅʘʣʠʯʠʝ ʅʇɸ ʨʘʟʣʠʯʥʳʭ ʫʨʦʚʥʝʡ, 
ʦʙʝʩʧʝʯʠʚʘʶʱʠʭ ʧʨʦʚʝʜʝʥʠʝ ʆʮʝʥʢʠ ʧʦ 

ʜʘʥʥʦʤʫ ʙʣʦʢʫ 

- ɼʦʤʠʥʠʨʦʚʘʥʠʝ ʚ ʅʇɸ ʬʫʥʢʮʠʦʥʘʣʴʥʦʛʦ 
ʧʦʜʭʦʜʘ, ʦʨʠʝʥʪʘʮʠʷ ʥʘ ʚʳʧʦʣʥʝʥʠʝ 

ʬʫʥʢʮʠʡ, ʘ ʥʝ ʥʘ ʜʦʩʪʠʞʝʥʠʝ ʢʦʥʢʨʝʪʥʳʭ 

ʨʝʟʫʣʴʪʘʪʦʚ; 

- ʉʣʦʞʥʘʷ ʤʝʪʦʜʠʢʘ ʦʮʝʥʢʠ ʧʦ ʜʘʥʥʦʤʫ 

ʙʣʦʢʫ, ʚ ʨʝʟʫʣʴʪʘʪʝ ʥʝʜʦʩʪʘʪʦʯʥʦ ʚʳʩʦʢʠʡ 

ʫʨʦʚʝʥʴ ʦʨʠʝʥʪʘʮʠʠ ʥʘ ʧʦʪʨʝʙʥʦʩʪʠ 

ʚʥʝʰʥʠʭ ʧʦʪʨʝʙʠʪʝʣʝʡ ʠ ʦʪʩʫʪʩʪʚʠʝ 

ʵʬʬʝʢʪʠʚʥʦʡ ʦʙʨʘʪʥʦʡ ʩʚʷʟʠ; 

-  ɹʦʣʴʰʦʝ ʢʦʣʠʯʝʩʪʚʦ ʧʦʢʘʟʘʪʝʣʝʡ ʠ 

ʪʨʫʜʦʝʤʢʦʩʪʴ ʧʨʦʚʝʜʝʥʠʷ ʦʮʝʥʢʠ ʧʨʠʚʦʜʠʪ 

ʢ ʨʘʟʤʳʚʘʥʠʶ ʯʝʪʢʠʭ ʩʪʨʘʪʝʛʠʯʝʩʢʠʭ 

ʧʨʠʦʨʠʪʝʪʦʚ ʚ ʜʝʷʪʝʣʴʥʦʩʪʠ ʛʦʩʦʨʛʘʥʦʚ ʠ 

ʜʦʤʠʥʠʨʦʚʘʥʠʶ ʪʝʢʫʱʠʭ ʜʝʣ ʚ ʦʨʛʘʥʠʟʘʮʠʠ 

ʨʘʙʦʪʳ; 

- ʌʦʨʤʘʣʠʟʤ ʧʨʠ ʠʩʧʦʣʴʟʦʚʘʥʠʠ ʤʝʪʦʜʠʢʠ ʩ 
ʝʛʦ ʠʟʣʠʰʥʝʡ ʜʝʪʘʣʠʟʘʮʠʝʡ ʧʨʠʚʦʜʠʪ ʢ 

ʢʦʥʬʣʠʢʪʫ ʚʝʜʦʤʩʪʚ (ʧʨʠ ʤʦʥʠʪʦʨʠʥʛʝ ʠ 

ʢʦʥʪʨʦʣʝ);  

- ɼʫʙʣʠʨʫʶʱʠʝ ʬʫʥʢʮʠʠ ʚ ʅʇɸ ʧʨʠʚʦʜʠʪ ʢ 
ʚʦʣʦʢʠʪʝ ʠ ʚʝʜʦʤʩʪʚʝʥʥʦʡ ʨʘʟʦʙʱʝʥʥʦʩʪʠ 

ʛʦʩʦʨʛʘʥʦʚ, ʯʪʦ ʥʝʛʘʪʠʚʥʦ ʚʣʠʷʝʪ ʥʘ 

ʫʨʦʚʝʥʴ ʫʜʦʚʣʝʪʚʦʨʝʥʥʦʩʪʠ ʢʘʯʝʩʪʚʦʤ 

ʦʢʘʟʘʥʠʷ ʛʦʩʫʜʘʨʩʪʚʝʥʥʳʭ ʫʩʣʫʛ. 

ɺʦʟʤʦʞʥʦʩʪʠ: ʋʛʨʦʟʳ: 

- ʇʦʣʠʪʠʯʝʩʢʘʷ, ʥʦʨʤʘʪʠʚʥʘʷ ʠ 

ʩʦʜʝʨʞʘʪʝʣʴʥʘʷ ʧʦʜʜʝʨʞʢʘ ʨʝʬʦʨʤʳ ʚ 

ʦʮʝʥʢʝ ʵʬʬʝʢʪʠʚʥʦʩʪʠ ʜʝʷʪʝʣʴʥʦʩʪʠ 

ʛʦʩʫʜʘʨʩʪʚʝʥʥʳʭ ʦʨʛʘʥʦʚ 

- ɺʥʝʜʨʝʥʠʷ ʥʦʚʳʭ ʵʣʝʢʪʨʦʥʥʳʭ ʩʝʨʚʠʩʦʚ, ʚ 
ʪʦʤ ʯʠʩʣʝ ʠ ʥʘ ʤʦʙʠʣʴʥʳʭ ʫʩʪʨʦʡʩʪʚʘʭ ʜʣʷ 

ʦʢʘʟʘʥʠʷ ʧʨʦʘʢʪʠʚʥʳʭ ʫʩʣʫʛ;  

- ʇʦʩʪʦʷʥʥʦ ʨʘʩʪʫʱʠʡ ʫʨʦʚʝʥʴ ʜʦʩʪʫʧʘ 

ʥʘʩʝʣʝʥʠʷ ʢ ʦʪʢʨʳʪʳʤ ʜʘʥʥʳʤ ʧʦʚʳʰʘʝʪ 

ʫʨʦʚʝʥʴ ʠʭ ʚʦʚʣʝʯʝʥʥʦʩʪʠ ʚ ʧʨʦʮʝʩʩ 

ʧʨʠʥʷʪʠʷ ʨʝʰʝʥʠʡ 

- ʅʝʧʦʣʥʦʝ ʠʩʧʦʣʥʝʥʠʝ ʧʫʥʢʪʦʚ ʅʇɸ ʧʦ 
ʚʟʘʠʤʦʜʝʡʩʪʚʠʶ ʛʦʩʦʨʛʘʥʦʚ ʩ ʛʨʘʞʜʘʥʘʤʠ 

ʠ ʢʘʢ ʧʨʘʚʠʣʦ ʩʥʠʞʝʥʠʝ ʫʨʦʚʥʷ ʜʦʚʝʨʠʷ 

ʞʠʪʝʣʝʡ ʢ ʛʦʩʦʨʛʘʥʘʤ ʚ ʩʠʣʫ ʥʝʧʦʥʠʤʘʥʠʷ 

ʥʘʩʝʣʝʥʠʝʤ ʤʝʨ, ʥʘʧʨʘʚʣʝʥʥʳʭ ʥʘ 

ʨʘʟʚʠʪʠʝ;  

- ʅʝʥʘʜʣʝʞʘʱʠʡ ʢʦʥʪʨʦʣʴ ʟʘ 

ʜʦʩʪʦʚʝʨʥʦʩʪʴʶ ʨʝʟʫʣʴʪʘʪʦʚ ʦʮʝʥʢʠ ʩʦ 

ʩʪʦʨʦʥʳ ʨʫʢʦʚʦʜʠʪʝʣʝʡ ʧʦʜʦʪʯʝʪʥʳʭ 

ʦʨʛʘʥʦʚ; 

- ʅʝʜʦʩʪʘʪʦʯʥʦ ʨʘʟʚʠʪʘʷ ʢʦʥʢʫʨʝʥʪʥʘ ̫ʩʨʝʜʘ 

ʚ ʩʬʝʨʝ ʧʨʝʜʦʩʪʘʚʣʝʥʠʷ ʛʦʩʫʩʣʫʛ.  
ʇʨʠʤʝʯʘʥʠʝ: ʩʦʩʪʘʚʣʝʥʘ ʘʚʪʦʨʘʤʠ 

 

ɸʥʘʣʠʟ ʜʘʥʥʳʭ çʂʣʶʯʝʚʳʝ ʠʥʜʠʢʘʪʦʨʳè ʧʦʢʘʟʘʣ, ʯʪʦ ʦʪʯʝʪʳ ʤʥʦʛʠʭ 

ʛʦʩʫʜʘʨʩʪʚʝʥʥʳʭ ʦʨʛʘʥʦʚ ʥʝ ʘʢʪʫʘʣʠʟʠʨʦʚʘʥʳ. ʅʘʧʨʠʤʝʨ, ʄɺɼ ʈʂ ï 

ʦʧʫʙʣʠʢʦʚʘʣ ʧʫʩʪʦʡ ʬʘʡʣ ʚ ʨʘʟʜʝʣʝ çʆʪʯʝʪʳè, ʄɿʉʈ ï ʦʪʯʝʪʳ ʟʘ 2014-2018 ʛʦʜʳ, 

ʄʀɼ ʈʂ ï ʦʪʯʝʪ ʟʘ 2015 ʛʦʜ, ʄɿʉʈ ʈʂ, ɸɼɻʉ ʈʂ ï ʦʪʯʝʪʳ ʦʪʩʫʪʩʪʚʫʶʪ. ʕʪʦ 
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ʩʪʘʣʦ ʚʦʟʤʦʞʥʳʤ ʚ ʫʩʣʦʚʠʷʭ ʜʝʡʩʪʚʫʶʱʝʡ ʄʝʪʦʜʠʢʠ, ʚ ʢʦʪʦʨʦʡ ʫʪʚʝʨʞʜʝʥ 

ʧʦʢʘʟʘʪʝʣʴ ʟʘʧʦʣʥʝʥʠʷ ʦʙʷʟʘʪʝʣʴʥʳʭ ʨʘʟʜʝʣʦʚ ʠʥʪʝʨʥʝʪ-ʧʦʨʪʘʣʘ çʆʮʝʥʢʘ 

ʵʬʬʝʢʪʠʚʥʦʩʪʠè, ʥʦ ʥʝ ʧʨʝʜʫʩʤʦʪʨʝʥ ʧʦʢʘʟʘʪʝʣʴ ʦʮʝʥʢʠ ʢʘʯʝʩʪʚʘ ʜʘʥʥʦʛʦ 

ʨʝʟʫʣʴʪʘʪʘ. 

ʏʪʦ ʢʘʩʘʝʪʩʷ ʨʘʟʜʝʣʘ çʋʛʨʦʟʳè ʪʦ, ʥʘʧʨʠʤʝʨ, ʩʦʛʣʘʩʥʦ ʦʪʯʝʪʫ çɸʥʘʣʠʟ 

ʨʝʟʫʣʴʪʘʪʦʚ ʦʮʝʥʢʠ ʵʬʬʝʢʪʠʚʥʦʩʪʠ ʜʝʷʪʝʣʴʥʦʩʪʠ ʛʦʩʦʨʛʘʥʦʚ ʟʘ 2019 ʛʦʜ ʚ 

ʨʘʟʨʝʟʝ ʙʣʦʢʦʚ ʦʮʝʥʢʠè ʧʦ ʉʯʝʪʥʦʛʦ ʢʦʤʠʪʝʪʘ ʚʳʷʚʣʝʥʦ ʥʝʧʦʣʥʦʝ ʠʩʧʦʣʥʝʥʠʝ 

ʧʫʥʢʪʦʚ ʅʇɸ ʧʦ ʚʟʘʠʤʦʜʝʡʩʪʚʠʶ ʛʦʩʦʨʛʘʥʦʚ ʩ ʛʨʘʞʜʘʥʘʤʠ ʠ ʢʘʢ ʧʨʘʚʠʣʦ 

ʩʥʠʞʝʥʠʝ ʫʨʦʚʥʷ ʜʦʚʝʨʠʷ ʞʠʪʝʣʝʡ ʢ ʛʦʩʦʨʛʘʥʘʤ ʚ ʩʠʣʫ ʥʝʧʦʥʠʤʘʥʠʷ ʥʘʩʝʣʝʥʠʝʤ 

ʤʝʨ, ʥʘʧʨʘʚʣʝʥʥʳʭ ʥʘ ʨʘʟʚʠʪʠʝ.  

ʆʪʥʦʩʠʪʝʣʴʥʦ ʥʝʨʘʟʚʠʪʦʡ ʢʦʥʢʫʨʝʥʪʥʦʡ ʩʨʝʜʳ ʚ ʩʬʝʨʝ ʧʨʝʜʦʩʪʘʚʣʝʥʠʷ 

ʛʦʩʫʜʘʨʩʪʚʝʥʥʳʭ ʫʩʣʫʛ ʩʣʝʜʫʝʪ ʦʪʤʝʪʠʪʴ, ʯʪʦ ʤʥʝʥʠʶ ʜʝʧʫʪʘʪʘ ɸ.ʇʝʨʫʘʰʝʚʘ33 

ʥʝʜʦʩʪʘʪʦʯʥʦ ʦʧʨʝʜʝʣʝʥʳ ʢʨʠʪʝʨʠʠ ʦʪʙʦʨʘ ʛʦʩʫʩʣʫʛ ʚ ʥʝʛʦʩʫʜʘʨʩʪʚʝʥʥʳʡ 

ʩʝʢʪʦʨ. ʊʘʢ, ʜʘʥʥʳʡ ʭʘʨʘʢʪʝʨʠʟʫʝʪʩʷ ʚʝʜʦʤʩʪʚʝʥʥʦʡ ʨʘʟʦʙʱʝʥʥʦʩʪʴʶ ʠ ʥʠʟʢʦʡ 

ʦʪʚʝʪʩʪʚʝʥʥʦʩʪʴʶ ʠʩʧʦʣʥʠʪʝʣʝʡ ʦʪ ʥʝʛʦʩʫʜʘʨʩʪʚʝʥʥʳʭ ʦʨʛʘʥʦʚ ʟʘ ʦʢʘʟʘʥʠʝ 

ʛʦʩʫʩʣʫʛ, ʪʦʛʜʘ ʢʘʢ çʨʘʙʦʪʥʠʢʠ ʤʠʥʠʩʪʝʨʩʪʚ ʠ ʘʢʠʤʘʪʦʚ ʥʝʩʫʪ 

ʦʪʚʝʪʩʪʚʝʥʥʦʩʪʴ ʚʧʣʦʪʴ ʜʦ ʫʛʦʣʦʚʥʦʡ ʟʘ ʟʣʦʫʧʦʪʨʝʙʣʝʥʠʝ ʠ ʢʦʨʨʫʧʮʠʦʥʥʳʝ 

ʧʨʦʷʚʣʝʥʠʷ ʧʨʠ ʠʩʧʦʣʥʝʥʠʠ ʩʚʦʠʭ ʧʦʣʥʦʤʦʯʠʡè.  

ɺʦʟʤʦʞʥʦʩʪʷʤʠ, ʥʘ ʥʘʰ ʚʟʛʣʷʜ, ʷʚʣʷʝʪʩʷ ʪʦ, ʯʪʦ ʚ ʅʇɸ ʘʢʪʳ ʤʦʛʫʪ ʚʥʦʩʠʪʩʷ 

ʠʩʧʨʘʚʣʝʥʠʷ ʠ ʜʦʧʦʣʥʝʥʠʷ, ʢʦʪʦʨʳʝ ʚ ʮʝʣʦʤ ʫʣʫʯʰʘʶʪ ʢʘʯʝʩʪʚʦ ʧʨʦʚʝʜʝʥʠʷ 

ʩʘʤʦʡ ʦʮʝʥʢʠ.  

 

 

2.2 ɸʥʘʣʠʟ ʤʝʪʦʜʠʢʠ ʦʮʝʥʢʠ ʧʦ ʙʣʦʢʫ ʚʟʘʠʤʦʜʝʡʩʪʚʠʝ 

ʛʦʩʫʜʘʨʩʪʚʝʥʥʦʛʦ ʦʨʛʘʥʘ ʩ ʛʨʘʞʜʘʥʘʤʠ 

 

ʄʝʪʦʜʠʢʘ ʦʧʝʨʘʮʠʦʥʥʦʡ ʦʮʝʥʢʠ ʛʦʩʫʜʘʨʩʪʚʝʥʥʳʭ ʦʨʛʘʥʦʚ ʧʦ ʚʦʧʨʦʩʘʤ 

ʚʟʘʠʤʦʜʝʡʩʪʚʠʷ ʩ ʬʠʟʠʯʝʩʢʠʤʠ ʠ ʶʨʠʜʠʯʝʩʢʠʤʠ ʣʠʮʘʤʠ ʚʢʣʶʯʘʝʪ ʪʨʠ ʦʩʥʦʚʥʳʭ 

ʥʘʧʨʘʚʣʝʥʠʡ, ʢʘʞʜʳʡ ʠʟ ʢʦʪʦʨʳʭ ʠʤʝʝʪ ʩʚʦʠ ʢʨʠʪʝʨʠʠ. (ʈʠʩʫʥʦʢ 2.1) 

ʆʙʱʘʷ ʦʮʝʥʢʘ ʧʦ ʜʘʥʥʦʤʫ ʙʣʦʢʫ ʨʘʩʩʯʠʪʳʚʘʝʪʩʷ ʧʦ ʩʣʝʜʫʶʱʠʤ ʬʦʨʤʫʣʘʤ: 

ɼʣʷ ʮʝʥʪʨʘʣʴʥʳʭ ʛʦʩʫʜʘʨʩʪʚʝʥʥʳʭ ʦʨʛʘʥʦʚ: 

ὕ πȢυz Ὗ πȢσz Ὀ πȢςz Ὄ  

ʛʜʝ: 

ʆ ï ʦʙʱʘʷ ʦʧʝʨʘʮʠʦʥʥʘʷ ʦʮʝʥʢʘ ʮʝʥʪʨʘʣʴʥʦʛʦ ʛʦʩʫʜʘʨʩʪʚʝʥʥʦʛʦ ʦʨʛʘʥʘ ʧʦ 

ʙʣʦʢʫ "ɺʟʘʠʤʦʜʝʡʩʪʚʠʝ ʩ ʛʨʘʞʜʘʥʘʤʠ"; 

U ï ʦʧʝʨʘʮʠʦʥʥʘʷ ʦʮʝʥʢʘ ʮʝʥʪʨʘʣʴʥʦʛʦ ʛʦʩʫʜʘʨʩʪʚʝʥʥʦʛʦ ʦʨʛʘʥʘ ʧʦ 

ʥʘʧʨʘʚʣʝʥʠʶ "ʂʘʯʝʩʪʚʦ ʦʢʘʟʘʥʠʷ ʛʦʩʫʜʘʨʩʪʚʝʥʥʳʭ ʫʩʣʫʛ"; 

 D ï ʦʧʝʨʘʮʠʦʥʥʘʷ ʦʮʝʥʢʘ ʮʝʥʪʨʘʣʴʥʦʛʦ ʛʦʩʫʜʘʨʩʪʚʝʥʥʦʛʦ ʦʨʛʘʥʘ ʧʦ 

ʥʘʧʨʘʚʣʝʥʠʶ "ʆʪʢʨʳʪʦʩʪʴ ʛʦʩʫʜʘʨʩʪʚʝʥʥʦʛʦ ʦʨʛʘʥʘ"; 

 

 
33 ɻʦʩʫʜʘʨʩʪʚʦ ʭʦʯʝʪ ʘʢʪʠʚʥʦ ʧʝʨʝʜʘʚʘʪʴ ʩʚʦʠ ʬʫʥʢʮʠʠ ʙʠʟʥʝʩʫ // URL: 

https://inbusiness.kz/ru/news/gosudarstvo-hochet-aktivno-peredavat-svoi-funkcii-biznesu 
 



59 

 

 

ʇʨʠʤʝʯʘʥʠʝ: ʩʦʩʪʘʚʣʝʥ ʘʚʪʦʨʘʤʠ 

ʈʠʩʫʥʦʢ 2.1 ï ʅʘʧʨʘʚʣʝʥʠʷ ʠ ʢʨʠʪʝʨʠʠ ʦʮʝʥʢʠ ʧʦ ʙʣʦʢʫ çɺʟʘʠʤʦʜʝʡʩʪʚʠʝ 

ʛʦʩʫʜʘʨʩʪʚʝʥʥʦʛʦ ʦʨʛʘʥʘ ʩ ʬʠʟʠʯʝʩʢʠʤʠ ʠ ʶʨʠʜʠʯʝʩʢʠʤʠ ʣʠʮʘʤʠ» 

 

H ï ʦʧʝʨʘʮʠʦʥʥʘʷ ʦʮʝʥʢʘ ʮʝʥʪʨʘʣʴʥʦʛʦ ʛʦʩʫʜʘʨʩʪʚʝʥʥʦʛʦ ʦʨʛʘʥʘ ʠ 

ʤʝʩʪʥʦʛʦ ʠʩʧʦʣʥʠʪʝʣʴʥʦʛʦ ʦʨʛʘʥʘ ʧʦ ʥʘʧʨʘʚʣʝʥʠʶ "ʈʘʩʩʤʦʪʨʝʥʠʝ ʞʘʣʦʙ ʠ 

ʟʘʷʚʣʝʥʠʡ ʛʨʘʞʜʘʥ". 

ɼʣʷ ʤʝʩʪʥʳʭ ʠʩʧʦʣʥʠʪʝʣʴʥʳʭ ʦʨʛʘʥʦʚ: 

ὃ πȢυz Ὕ πȢσz Ὂ πȢςz Ὄ     

 ʛʜʝ: 

A ï ʦʙʱʘʷ ʦʧʝʨʘʮʠʦʥʥʘʷ ʦʮʝʥʢʘ ʤʝʩʪʥʦʛʦ ʠʩʧʦʣʥʠʪʝʣʴʥʦʛʦ ʦʨʛʘʥʘ ʧʦ ʙʣʦʢʫ 

"ɺʟʘʠʤʦʜʝʡʩʪʚʠʝ ʩ ʛʨʘʞʜʘʥʘʤʠ"; 

T ï ʦʧʝʨʘʮʠʦʥʥʘʷ ʦʮʝʥʢʘ ʤʝʩʪʥʦʛʦ ʠʩʧʦʣʥʠʪʝʣʴʥʦʛʦ ʦʨʛʘʥʘ ʧʦ 

ʥʘʧʨʘʚʣʝʥʠʶ "ʂʘʯʝʩʪʚʦ ʦʢʘʟʘʥʠʷ ʛʦʩʫʜʘʨʩʪʚʝʥʥʳʭ ʫʩʣʫʛ"; 

F ï ʦʧʝʨʘʮʠʦʥʥʘʷ ʦʮʝʥʢʘ ʤʝʩʪʥʦʛʦ ʠʩʧʦʣʥʠʪʝʣʴʥʦʛʦ ʦʨʛʘʥʘ ʧʦ 

ʥʘʧʨʘʚʣʝʥʠʶ "ʆʪʢʨʳʪʦʩʪʴ ʛʦʩʫʜʘʨʩʪʚʝʥʥʦʛʦ ʦʨʛʘʥʘ".      

ɺ ʩʦʦʪʚʝʪʩʪʚʠʠ ʩ ʄʝʪʦʜʠʢʦʡ ʧʦʢʘʟʘʪʝʣʠ ʦʮʝʥʢʠ ʠʤʝʶʪ ʩʣʝʜʫʶʱʫʶ 

ʛʨʘʜʘʮʠʶ:      

- ʚʳʩʦʢʘʷ ʩʪʝʧʝʥʴ ʵʬʬʝʢʪʠʚʥʦʩʪʠ ʛʦʩʫʜʘʨʩʪʚʝʥʥʦʛʦ ʦʨʛʘʥʘ - ʦʪ 90 ʜʦ 100      

ʙʘʣʣʦʚ, 

- ʩʨʝʜʥʷʷ ʩʪʝʧʝʥʴ ï ʦʪ 70 ʜʦ 89,99 ʙʘʣʣʦʚ, 

ʅʘʧʨʘʚʣʝʥʠʝ

"ʂʘʯʝʩʪʚʦ ʦʢʘʟʘʥʠʷ 
ʛʦʩʫʜʘʨʩʪʚʝʥʥʳʭ ʫʩʣʫʛ"

ʋʜʦʚʣʝʪʚʦʨʝʥʥʦʩʪʴ 
ʫʩʣʫʛʦʧʦʣʫʯʘʪʝʣʝʡ 
ʢʘʯʝʩʪʚʦʤ ʦʢʘʟʘʥʠʷ 

ʛʦʩʫʩʣʫʛ

ʆʙʝʩʧʝʯʝʥʠʝ ʢʘʯʝʩʪʚʘ 
ʦʢʘʟʘʥʠʷ ʛʦʩʫʩʣʫʛ

ɸʚʪʦʤʘʪʠʟʘʮʠʷ 
ʛʦʩʫʩʣʫʛ

ʅʘʧʨʘʚʣʝʥʠʝ

"ʆʪʢʨʳʪʦʩʪʴ 
ʛʦʩʫʜʘʨʩʪʚʝʥʥʦʛʦ 

ʦʨʛʘʥʘ"

ʆʪʢʨʳʪʳʝ ʜʘʥʥʳʝ

ʆʪʢʨʳʪʳʡ ʙʶʜʞʝʪ

ʆʪʢʨʳʪʳʝ ʅʇɸ

ʆʪʢʨʳʪʳʡ ʜʠʘʣʦʛ 

ʆʪʢʨʳʪʦʩʪʴ 
ʧʦʜʚʝʜʦʤʩʪʚʝʥʥʭ 
ʦʨʛʘʥʠʟʘʮʠʡ

ʅʘʧʨʘʚʣʝʥʠʝ

"ʈʘʩʩʤʦʪʨʝʥʠʝ ʞʘʣʦʙ 
ʠ ʟʘʷʚʣʝʥʠʡ ʛʨʘʞʜʘʥ"

ʈʘʩʩʤʦʪʨʝʥʠʝ 
ʧʦʚʪʦʨʥʳʭ 

ʦʙʦʩʥʦʚʘʥʥʳʭ ʞʘʣʦʙ ʠ 
ʟʘʷʚʣʝʥʠʡ

ɼʦʣʷ ʞʘʣʦʙ ʠ 
ʟʘʷʚʣʝʥʠʡ, ʧʨʠʟʥʘʥʥʳʭ 
ʦʙʦʩʥʦʚʘʥʥʳʤʠ ʧʦ 
ʨʝʰʝʥʠʶ ʩʫʜʘ 
(ʫʜʦʚʣʝʪʚʦʨʝʥʥʳʝ 

ʩʫʜʦʤ)

ʉʦʙʣʶʜʝʥʠʝ ʩʨʦʢʦʚ 
ʨʘʩʩʤʦʪʨʝʥʠʷ ʞʘʣʦʙ ʠ 

ʟʘʷʚʣʝʥʠʡ

ɺʥʫʪʨʝʥʥʠʡ ʢʦʥʪʨʦʣʴ 
ʟʘ ʢʘʯʝʩʪʚʦʤ 

ʨʘʩʩʤʦʪʨʝʥʠʷ ʞʘʣʦʙ ʠ 
ʟʘʷʚʣʝʥʠʡ
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- ʥʠʟʢʘʷ ʩʪʝʧʝʥʴ ï ʦʪ 50 ʜʦ 69,99 ʙʘʣʣʦʚ.  

- ʥʝʵʬʬʝʢʪʠʚʥʘʷ ʜʝʷʪʝʣʴʥʦʩʪʴ ʛʦʩʫʜʘʨʩʪʚʝʥʥʦʛʦ ʦʨʛʘʥʘ - ʤʝʥʝʝ 50 ʙʘʣʣʦʚ. 

a) ʄʝʪʦʜʠʢʘ ʦʧʝʨʘʮʠʦʥʥʦʡ ʦʮʝʥʢʠ ʜʝʷʪʝʣʴʥʦʩʪʠ ʛʦʩʫʜʘʨʩʪʚʝʥʥʦʛʦ ʦʨʛʘʥʘ 
ʧʦ ʥʘʧʨʘʚʣʝʥʠʶ çʂʘʯʝʩʪʚʦ ʦʢʘʟʘʥʠʷ ʛʦʩʫʜʘʨʩʪʚʝʥʥʳʭ ʫʩʣʫʛè.  

ɺ ʩʦʦʪʚʝʪʩʪʚʠʠ ʩ ʥʦʚʦʡ ʄʝʪʦʜʠʢʦʡ ʧʦ ʜʘʥʥʦʤʫ ʥʘʧʨʘʚʣʝʥʠʶ ʠʟ ʩʝʤʠ 

ʢʨʠʪʝʨʠʡ ʦʩʪʘʣʠʩʴ ʪʨʠ, ʠʟ ʥʠʭ ʜʚʘ ʩʪʘʨʳʭ ʢʨʠʪʝʨʠʷ ʠ ʦʜʠʥ ʥʦʚʳʡ ʢʨʠʪʝʨʠʡ 

çɸʚʪʦʤʘʪʠʟʘʮʠʷ ʛʦʩʫʜʘʨʩʪʚʝʥʥʳʭ ʫʩʣʫʛè. (ʊʘʙʣʠʮʘ 2.2) 

ʊʘʙʣʠʮʘ 2.2 ï ʉʨʘʚʥʠʪʝʣʴʥʳʡ ʘʥʘʣʠʟ ʤʝʪʦʜʠʢʠ ʦʧʝʨʘʮʠʦʥʥʦʡ ʦʮʝʥʢʠ ʧʦ 

ʥʘʧʨʘʚʣʝʥʠʶ çʂʘʯʝʩʪʚʦ ʦʢʘʟʘʥʠʷ ʛʦʩʫʜʘʨʩʪʚʝʥʥʳʭ ʫʩʣʫʛè 

 
ˉ/ʧ ʉʪʘʨʘʷ ʤʝʪʦʜʠʢʘ (2017) ʅʦʚʘʷ ʤʝʪʦʜʠʢʘ (2020) 

1 ʂʨʠʪʝʨʠʡ çʋʜʦʚʣʝʪʚʦʨʝʥʥʦʩʪʴ ʫʩʣʫʛʦʧʦʣʫʯʘʪʝʣʝʡ ʢʘʯʝʩʪʚʦʤ ʦʢʘʟʘʥʠʷ 

ʛʦʩʫʜʘʨʩʪʚʝʥʥʳʭ ʫʩʣʫʛ" 

 K1 = P1 +P2  

ʄ1= P1 +P2 

K1 ï ʦʮʝʥʢʘ ʎɻʆ ʧʦ ʜʘʥʥʦʤʫ 

ʢʨʠʪʝʨʠʶ  

ʄ1 ï ʦʮʝʥʢʘ ʄʀʆ ʧʦ ʜʘʥʥʦʤʫ 

ʢʨʠʪʝʨʠʶ 

ʈ1 ï ʟʥʘʯʝʥʠʝ ʧʦʢʘʟʘʪʝʣʷ çʋʨʦʚʝʥʴ 

ʫʜʦʚʣʝʪʚʦʨʝʥʥʦʩʪʠ ʢʘʯʝʩʪʚʦʤ ʦʢʘʟʘʥʠʷ 

ʛʦʩʫʩʣʫʛʠ 

ʈ2 ï ʟʥʘʯʝʥʠʝ ʧʦʢʘʟʘʪʝʣʷ çʄʝʨʳ ʧʦ 

ʧʦʚʳʰʝʥʠʶ ʫʜʦʚʣʝʪʚʦʨʝʥʥʦʩʪʠ 

ʫʩʣʫʛʦʧʦʣʫʯʘʪʝʣʝʡè 

ʀʟʤʝʥʝʥʠʝ ʧʦʢʘʟʘʪʝʣʷ ʈ2: 

ʈ2 ï ʟʥʘʯʝʥʠʝ ʧʦʢʘʟʘʪʝʣʷ çʆʙʞʘʣʦʚʘʥʠʝ ʢʘʯʝʩʪʚʘ 

ʦʢʘʟʘʥʠʷ ʛʦʩʫʩʣʫʛè 

  

2 ʂʨʠʪʝʨʠʡ çʆʙʝʩʧʝʯʝʥʠʝ ʢʘʯʝʩʪʚʘ ʦʢʘʟʘʥʠʷ ʛʦʩʫʜʘʨʩʪʚʝʥʥʳʭ ʫʩʣʫʛè 

 ʂ3= ʊ1 +ʊ2 +ʊ3 + ʊ4 + ʊ5 

ʄ3 = ʊ1 +ʊ2 +ʊ3 + ʊ4 + ʊ5 

K3 ï ʦʮʝʥʢʘ ʎɻʆ ʧʦ ʜʘʥʥʦʤʫ 

ʢʨʠʪʝʨʠʶ; 

M3 ï ʦʮʝʥʢʘ ʄʀʆ ʧʦ ʜʘʥʥʦʤʫ 

ʢʨʠʪʝʨʠʶ; 

T1 ï ʟʥʘʯʝʥʠʝ ʧʦʢʘʟʘʪʝʣʷ 

"ʅʝʦʙʦʩʥʦʚʘʥʥʳʝ ʦʪʢʘʟʳ ʚ ʦʢʘʟʘʥʠʠ 

ʛʦʩʫʩʣʫʛ"; 

T2 ï ʟʥʘʯʝʥʠʝ ʧʦʢʘʟʘʪʝʣʷ "ʆʢʘʟʘʥʠʝ 

ʛʦʩʫʩʣʫʛ ʧʨʠ ʥʝʧʦʣʥʦʤ ʧʘʢʝʪʝ 

ʜʦʢʫʤʝʥʪʦʚ"; 

T3 ï ʟʥʘʯʝʥʠʝ ʧʦʢʘʟʘʪʝʣʷ 

"ʀʩʪʨʝʙʦʚʘʥʠʝ ʜʦʢʫʤʝʥʪʦʚ, ʥʝ 

ʧʨʝʜʫʩʤʦʪʨʝʥʥʳʭ ʩʪʘʥʜʘʨʪʦʤ 

ʛʦʩʫʩʣʫʛʠ"; 

T4 ï ʟʥʘʯʝʥʠʝ ʧʦʢʘʟʘʪʝʣʷ "ʅʘʨʫʰʝʥʠʝ 

ʙʠʟʥʝʩ-ʧʨʦʮʝʩʩʦʚ ʦʢʘʟʘʥʠʷ ʛʦʩʫʩʣʫʛ"; 

T5 ï ʟʥʘʯʝʥʠʝ ʧʦʢʘʟʘʪʝʣʷ 

"ʆʙʞʘʣʦʚʘʥʠʝ ʛʦʩʫʩʣʫʛ". 

ʂ2 = ʊ1 +ʊ2 +ʊ3 + ʊ4  

ʄ2 = ʊ1 +ʊ2 +ʊ3 + ʊ4 

ʀʟʤʝʥʝʥʠʷ ʧʦʢʘʟʘʪʝʣʝʡ: 

ʊ1 ï ʟʥʘʯʝʥʠʝ ʧʦʢʘʟʘʪʝʣʷ çʉʦʙʣʶʜʝʥʠʝ ʩʨʦʢʦʚ 

ʦʢʘʟʘʥʠʷ ʛʦʩʫʩʣʫʛè; 

ʊ2 - ʟʥʘʯʝʥʠʝ ʧʦʢʘʟʘʪʝʣʷ çʅʝʦʙʦʩʥʦʚʘʥʥʳʝ 

ʦʪʢʘʟʳ ʚ ʦʢʘʟʘʥʠʠ ʛʦʩʫʩʣʫʛè; 

T3 ï ʟʥʘʯʝʥʠʝ ʧʦʢʘʟʘʪʝʣʷ çʆʢʘʟʘʥʠʝ ʛʦʩʫʩʣʫʛ ʧʨʠ 

ʥʝʧʦʣʥʦʤ ʧʘʢʝʪʝ ʜʦʢʫʤʝʥʪʦʚè; 

T4 ï ʟʥʘʯʝʥʠʝ ʧʦʢʘʟʘʪʝʣʷ çʀʩʪʨʝʙʦʚʘʥʠʝ 

ʜʦʢʫʤʝʥʪʦʚ, ʥʝ ʧʨʝʜʫʩʤʦʪʨʝʥʥʳʭ ʩʪʘʥʜʘʨʪʦʤ 

ʛʦʩʫʩʣʫʛʠè; 

 

3  ɸʚʪʦʤʘʪʠʟʘʮʠʷ ʛʦʩʫʜʘʨʩʪʚʝʥʥʳʭ ʫʩʣʫʛ 

(ʥʦʚʳʡ ʢʨʠʪʝʨʠʡ) 

  ʂ3 = T + V ï P + B 
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K3 ï ʦʧʝʨʘʮʠʦʥʥʘʷ ʦʮʝʥʢʘ ʎɻʆ ʧʦ ʜʘʥʥʦʤʫ 

ʢʨʠʪʝʨʠʶ; 

T ï ʟʥʘʯʝʥʠʝ ʧʦʢʘʟʘʪʝʣʷ "ʇʝʨʝʚʦʜ 

ʛʦʩʫʜʘʨʩʪʚʝʥʥʳʭ ʫʩʣʫʛ ʚ ʵʣʝʢʪʨʦʥʥʳʡ ʬʦʨʤʘʪ"; 

V ï ʟʥʘʯʝʥʠʝ ʧʦʢʘʟʘʪʝʣʷ "ʕʬʬʝʢʪʠʚʥʦʩʪʴ 

ʘʚʪʦʤʘʪʠʟʘʮʠʠ ʛʦʩʫʜʘʨʩʪʚʝʥʥʳʭ ʫʩʣʫʛ"; 

P ï ʟʥʘʯʝʥʠʝ ʰʪʨʘʬʥʦʛʦ ʧʦʢʘʟʘʪʝʣʷ 

"ɼʣʠʪʝʣʴʥʦʩʪʴ ʥʝʜʦʩʪʫʧʥʦʩʪʠ 

ʘʚʪʦʤʘʪʠʟʠʨʦʚʘʥʥʳʭ ʛʦʩʫʜʘʨʩʪʚʝʥʥʳʭ ʫʩʣʫʛ"; 

B ï ʟʥʘʯʝʥʠʝ ʩʪʠʤʫʣʠʨʫʶʱʝʛʦ ʧʦʢʘʟʘʪʝʣʷ 

"ɸʚʪʦʤʘʪʠʟʘʮʠʷ ʛʦʩʫʜʘʨʩʪʚʝʥʥʳʭ ʫʩʣʫʛ ʚ 

ʦʪʯʝʪʥʦʤ ʧʝʨʠʦʜʝ". 
ʇʨʠʤʝʯʘʥʠʝ: ʩʦʩʪʘʚʣʝʥʘ ʘʚʪʦʨʘʤʠ 

 

ʂʘʢ ʚʠʜʥʦ ʤʝʪʦʜʠʢʘ ʦʧʝʨʘʮʠʦʥʥʦʡ ʦʮʝʥʢʠ ʧʦ ʥʘʧʨʘʚʣʝʥʠʶ çʂʘʯʝʩʪʚʦ 

ʦʢʘʟʘʥʠʷ ʛʦʩʫʜʘʨʩʪʚʝʥʥʳʭ ʫʩʣʫʛè ʫʧʨʦʩʪʠʣʘʩʴ ʠʟ-ʟʘ ʩʦʢʨʘʱʝʥʠʡ ʢʨʠʪʝʨʠʝʚ ʠ ʠʭ 

ʧʦʢʘʟʘʪʝʣʝʡ. 

b) ʄʝʪʦʜʠʢʘ ʦʧʝʨʘʮʠʦʥʥʦʡ ʦʮʝʥʢʠ ʜʝʷʪʝʣʴʥʦʩʪʠ ʛʦʩʫʜʘʨʩʪʚʝʥʥʦʛʦ ʦʨʛʘʥʘ 

ʧʦ ʥʘʧʨʘʚʣʝʥʠʶ çʆʪʢʨʳʪʦʩʪʴ ʛʦʩʫʜʘʨʩʪʚʝʥʥʦʛʦ ʦʨʛʘʥʘè.  

ɺ ʩʦʦʪʚʝʪʩʪʚʠʠ ʩ ʥʦʚʦʡ ʄʝʪʦʜʠʢʦʡ ʦʧʝʨʘʮʠʦʥʥʘʷ ʦʮʝʥʢʘ ʜʝʷʪʝʣʴʥʦʩʪʠ 

ʛʦʩʫʜʘʨʩʪʚʝʥʥʦʛʦ ʦʨʛʘʥʘ ʚʢʣʶʯʘʝʪ 5 ʢʨʠʪʝʨʠʝʚ (ʚʤʝʩʪʦ 2-ʭ ʨʘʥʝʝ ʜʝʡʩʪʚʦʚʘʚʰʠʭ 

ʢʨʠʪʝʨʠʝʚ ʧʦ ʩʪʘʨʦʡ ʤʝʪʦʜʠʢʝ), ʘ ʠʤʝʥʥʦ: 

1) ʦʪʢʨʳʪʳʝ ʜʘʥʥʳʝ; 

2) ʦʪʢʨʳʪʳʡ ʙʶʜʞʝʪ; 

3) ʦʪʢʨʳʪʳʝ ʥʦʨʤʘʪʠʚʥʳʝ ʧʨʘʚʦʚʳʝ ʘʢʪʳ; 

4) ʦʪʢʨʳʪʳʡ ʜʠʘʣʦʛ; 

5) ʦʪʢʨʳʪʦʩʪʴ ʧʦʜʚʝʜʦʤʩʪʚʝʥʥʳʭ ʦʨʛʘʥʠʟʘʮʠʡ. 

ʆʧʝʨʘʮʠʦʥʥʘʷ ʦʮʝʥʢʘ ʜʝʷʪʝʣʴʥʦʩʪʠ ʛʦʩʫʜʘʨʩʪʚʝʥʥʦʛʦ ʦʨʛʘʥʘ ʧʨʦʚʦʜʠʪʩʷ ʚ 

ʩʦʦʪʚʝʪʩʪʚʠʠ ʩ ʇʨʠʣʦʞʝʥʠʝʤ 9 ʠ 10 ʄʝʪʦʜʠʢʠ. ʂʘʞʜʳʡ ʢʨʠʪʝʨʠʡ ʦʮʝʥʠʚʘʝʪʩʷ 

ʧʦ 25 ʙʘʣʣʦʚ. ɺ ʮʝʣʦʤ, ʩʣʝʜʫʝʪ ʦʪʤʝʪʠʪʴ, ʯʪʦ ʤʝʪʦʜʠʢʘ ʧʦ ʜʘʥʥʦʤʫ ʥʘʧʨʘʚʣʝʥʠʶ 

ʧʦʣʥʦʩʪʴʶ ʥʦʚʘʷ. 

ʅʘ ʥʘʰ ʚʟʛʣʷʜ, ʵʬʬʝʢʪ ʦʪʢʨʳʪʦʩʪʠ ʟʘʢʣʶʯʘʝʪʩʷ ʚ ʧʨʠʤʝʥʝʥʠʠ 

ʠʥʥʦʚʘʮʠʦʥʥʳʭ ʤʝʪʦʜʦʚ ʠʥʪʝʛʨʘʮʠʠ ʛʦʩʫʜʘʨʩʪʚʘ ʠ ʦʙʱʝʩʪʚʘ, ʘ ʪʘʢʞʝ 

ʩʪʠʤʫʣʠʨʦʚʘʥʠʷ ʚ ʩʥʠʞʝʥʠʠ ʟʘʪʨʘʪ ʧʨʠ ʤʝʞʚʝʜʦʤʩʪʚʝʥʥʦʤ ʠ ʤʝʞʨʝʛʠʦʥʘʣʴʥʦʤ 

ʩʦʪʨʫʜʥʠʯʝʩʪʚʝ. 

ʉʝʛʦʜʥʷ ʥʝʪ ʝʜʠʥʦʛʦ ʦʧʨʝʜʝʣʝʥʠʷ çʦʪʢʨʳʪʦʩʪʴ ʛʦʩʫʜʘʨʩʪʚʘè ʠʟ-ʟʘ ʨʘʟʥʳʭ 

ʧʦʜʭʦʜʦʚ ʩ ʫʯʝʪʦʤ ʩʧʝʮʠʬʠʢʠ ʩʪʨʘʥ. ʊʝʤ ʥʝ ʤʝʥʝʝ, ʤʳ ʧʨʠʜʝʨʞʠʚʘʝʤʩʷ ʧʦʟʠʮʠʠ, 

ʯʪʦ ʦʪʢʨʳʪʦʩʪʴ ʛʦʩʫʜʘʨʩʪʚʘ ʩʦʩʪʦʠʪ ʠʟ ʠʥʬʦʨʤʘʮʠʦʥʥʦʡ ʠ ʬʫʥʢʮʠʦʥʘʣʴʥʦʡ 

ʦʪʢʨʳʪʦʩʪʠ, ʘ ʪʘʢʞʝ ʦʪʢʨʳʪʦʛʦ ʜʠʘʣʦʛʘ. 

ʀʥʬʦʨʤʘʮʠʦʥʥʘʷ ʦʪʢʨʳʪʦʩʪʴ ʚ ʧʝʨʠʦʜ ʧʘʥʜʝʤʠʠ ʧʦʪʨʝʙʦʚʘʣʘ ʙʳʩʪʨʦʛʦ 

ʨʝʘʛʠʨʦʚʘʥʠʷ ʛʦʩʫʜʘʨʩʪʚʝʥʥʳʭ ʩʪʨʫʢʪʫʨ, ʵʬʬʝʢʪʠʚʥʦʩʪʠ ʧʨʠʥʠʤʘʝʤʳʭ ʠʤʠ ʤʝʨ 

ʚ ʩʚʝʪʝ ʥʦʚʳʭ ʚʳʟʦʚʦʚ, ʧʨʝʜʦʩʪʘʚʣʝʥʠʷ ʦʧʝʨʘʪʠʚʥʦʡ ʠ ʜʦʩʪʦʚʝʨʥʦʡ ʠʥʬʦʨʤʘʮʠʠ 

ʦʪ ʛʨʘʞʜʘʥ, ʯʪʦ ʧʦʚʣʝʢʣʦ ʩʦʦʪʚʝʪʩʪʚʫʶʱʠʝ ʨʝʬʦʨʤʳ ʚ ʩʠʩʪʝʤʝ ʛʦʩʫʧʨʘʚʣʝʥʠʷ ʠ 

ʪʨʘʥʩʬʦʨʤʘʮʠʦʥʥʳʝ ʠʟʤʝʥʝʥʠʷ ʦʙʱʝʩʪʚʘ ʚ ʮʝʣʦʤ.  

ʌʫʥʢʮʠʦʥʘʣʴʥʘʷ ʦʪʢʨʳʪʦʩʪʴ ʚʝʜʦʤʩʪʚ ʚ ʫʩʣʦʚʠʷʭ COVID-19 ʧʦʚʳʰʘʝʪ 

ʧʨʝʜʩʢʘʟʫʝʤʦʩʪʴ ʜʝʡʩʪʚʠʡ ʛʦʩʦʨʛʘʥʦʚ ʠ ʵʬʬʝʢʪʠʚʥʦ ʚʦʚʣʝʢʘʝʪ ʩʪʝʡʢʭʦʣʜʝʨʦʚ ʚ 
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ʨʝʰʝʥʠʝ ʩʦʮʠʘʣʴʥʦ ʟʥʘʯʠʤʳʭ ʟʘʜʘʯ, ʠʩʧʦʣʥʝʥʠʝ ʢʦʪʦʨʳʭ ʷʚʣʷʝʪʩʷ 

ʦʙʷʟʘʥʥʦʩʪʴʶ ʛʦʩʫʜʘʨʩʪʚʘ. 

ʄʝʪʦʜʳ ʠ ʢʘʥʘʣʳ ʢʦʤʤʫʥʠʢʘʮʠʠ ʜʦʣʞʥʳ ʘʜʘʧʪʠʨʦʚʘʪʴʩʷ ʚ ʩʦʦʪʚʝʪʩʪʚʠʠ ʩ 

ʧʦʪʨʝʙʥʦʩʪʷʤʠ ʢʣʠʝʥʪʦʚ. ʅʘ ʧʨʘʢʪʠʢʝ ʙʦʣʴʰʘʷ ʯʘʩʪʴ ʛʦʩʦʨʛʘʥʦʚ ʪʦʣʴʢʦ 

ʨʘʟʤʝʱʘʝʪ ʩʚʝʜʝʥʠʷ ʥʘ ʚʝʜʦʤʩʪʚʝʥʥʦʤ ʩʘʡʪʘʭ ʠ ʧʦʨʪʘʣʝ çʆʪʢʨʳʪʦʝ 

ʧʨʘʚʠʪʝʣʴʩʪʚʦè, ʪʝʤ ʩʘʤʳʤ ʦʛʨʘʥʠʯʠʚʘʷ ʧʨʷʤʳʝ ʢʦʥʪʘʢʪʳ ʩ ʛʨʘʞʜʘʥʘʤʠ. 

ʆʪʢʨʳʪʳʡ ʜʠʘʣʦʛ ʚ ʫʩʣʦʚʠʷʭ ʧʘʥʜʝʤʠʠ ʧʦʚʣʠʷʣ ʥʘ ʩʦʟʜʘʥʠʝ ʵʬʬʝʢʪʠʚʥʦʛʦ 

ʚʟʘʠʤʦʜʝʡʩʪʚʠʷ ʧʨʝʜʩʪʘʚʠʪʝʣʝʡ ʛʦʩʫʜʘʨʩʪʚʝʥʥʳʭ ʦʨʛʘʥʦʚ ʩ ʙʠʟʥʝʩʦʤ, 

ʦʙʱʝʩʪʚʝʥʥʳʤʠ ʦʨʛʘʥʠʟʘʮʠʷʤʠ ʠ ʵʢʩʧʝʨʪʥʳʤʠ ʩʦʦʙʱʝʩʪʚʘʤʠ ʯʝʨʝʟ ʨʘʟʣʠʯʥʳʝ 

ʜʠʘʣʦʛʦʚʳʝ ʧʣʦʱʘʜʢʠ. 

ɺ ʮʝʣʦʤ, ʦʪʢʨʳʪʦʩʪʴ, ʢʘʢ ʤʥʦʛʦʚʝʢʪʦʨʥʳʡ ʠ ʛʠʙʢʠʡ ʠʥʩʪʨʫʤʝʥʪ 

ʛʦʩʫʜʘʨʩʪʚʝʥʥʦʛʦ ʫʧʨʘʚʣʝʥʠʷ, ʩʧʦʩʦʙʩʪʚʫʝʪ ʛʘʨʤʦʥʠʯʥʳʤ ʦʙʱʝʩʪʚʝʥʥʳʤ 

ʠʟʤʝʥʝʥʠʷʤ ʠ ʧʦʚʳʰʘʝʪ ʫʨʦʚʝʥʴ ʜʦʚʝʨʠʷ ʛʨʘʞʜʘʥ. 

c) ʄʝʪʦʜʠʢʘ ʦʧʝʨʘʮʠʦʥʥʦʡ ʦʮʝʥʢʠ ʜʝʷʪʝʣʴʥʦʩʪʠ ʛʦʩʫʜʘʨʩʪʚʝʥʥʦʛʦ ʦʨʛʘʥʘ 

ʧʦ ʥʘʧʨʘʚʣʝʥʠʶ çʂʘʯʝʩʪʚʦ ʨʘʩʩʤʦʪʨʝʥʠʷ ʞʘʣʦʙ ʠ ʟʘʷʚʣʝʥʠʡè.  

ɺ ʩʪʘʨʦʡ ʤʝʪʦʜʠʢʝ ʧʦ ʜʘʥʥʦʤʫ ʥʘʧʨʘʚʣʝʥʠʶ ʙʳʣʠ ʚʢʣʶʯʝʥʳ 3 ʢʨʠʪʝʨʠʷ:  

- ʩʦʙʣʶʜʝʥʠʝ ʩʨʦʢʦʚ ʨʘʩʩʤʦʪʨʝʥʠʷ ʞʘʣʦʙ ʠ ʟʘʷʚʣʝʥʠʡ;  

- ʜʦʣʷ ʞʘʣʦʙ ʠ ʟʘʷʚʣʝʥʠʡ, ʧʨʠʟʥʘʥʥʳʭ ʦʙʦʩʥʦʚʘʥʥʳʤʠ ʧʦ ʨʝʰʝʥʠʶ ʩʫʜʘ 

(ʫʜʦʚʣʝʪʚʦʨʝʥʥʳʝ ʩʫʜʦʤ) ʠ ʫʜʦʚʣʝʪʚʦʨʝʥʥʳʭ ʚʳʰʝʩʪʦʷʱʠʤ ʦʨʛʘʥʦʤ;  

- ʜʦʣʷ ʫʜʦʚʣʝʪʚʦʨʝʥʥʳʭ ʞʘʣʦʙ ʠ ʟʘʷʚʣʝʥʠʡ.  

ɺ ʩʦʦʪʚʝʪʩʪʚʠʠ ʩ ʄʝʪʦʜʠʢʦʡ ʦʧʝʨʘʮʠʦʥʥʘʷ ʦʮʝʥʢʘ ʜʝʷʪʝʣʴʥʦʩʪʠ ʛʦʩʦʨʛʘʥʘ 

ʚʢʣʶʯʘʝʪ 4 ʢʨʠʪʝʨʠʷ, ʪʘʢ ʢʘʢ ʢ ʠʤʝʶʱʠʤʩʷ ʜʦʙʘʚʠʣʩʷ ʥʦʚʳʡ - «ʚʥʫʪʨʝʥʥʠʡ 

ʢʦʥʪʨʦʣʴ ʟʘ ʢʘʯʝʩʪʚʦʤ ʨʘʩʩʤʦʪʨʝʥʠʷ ʞʘʣʦʙ ʠ ʟʘʷʚʣʝʥʠʡè. (ʊʘʙʣʠʮʘ 2.3) 

ʊʘʙʣʠʮʘ 2.3 ï ʉʨʘʚʥʠʪʝʣʴʥʳʡ ʘʥʘʣʠʟ ʤʝʪʦʜʠʢʠ ʦʧʝʨʘʮʠʦʥʥʦʡ ʦʮʝʥʢʠ ʛʦʩʦʨʛʘʥʘ 

ʧʦ ʥʘʧʨʘʚʣʝʥʠʶ çʂʘʯʝʩʪʚʦ ʨʘʩʩʤʦʪʨʝʥʠʷ ʞʘʣʦʙ ʠ ʟʘʷʚʣʝʥʠʡè 

 
ˉ/ʧ ʉʪʘʨʘʷ ʤʝʪʦʜʠʢʘ (2017) ʅʦʚʘʷ ʤʝʪʦʜʠʢʘ (2020) 

1 ʂʨʠʪʝʨʠʡ çʉʦʙʣʶʜʝʥʠʝ ʩʨʦʢʦʚ ʨʘʩʩʤʦʪʨʝʥʠʷ ʞʘʣʦʙ ʠ ʟʘʷʚʣʝʥʠʡ" 

1 
Ὑρ Ὧz ρ

Ὢ

ὴ
ρzππ 

 

 

Ὑρ Ὧz ρ
Ὢ

ὴ
ρzπππ 

ʀʟʤʝʥʝʥʠʝ ʧʦʢʘʟʘʪʝʣʷ: 

1000 - ʢʦʵʬʬʠʮʠʝʥʪ ʜʣʷ ʦʧʨʝʜʝʣʝʥʠʷ 

ʩʨʝʜʥʝʛʦ ʟʥʘʯʝʥʠʷ ʥʘʨʫʰʝʥʠʡ ʩʨʦʢʦʚ ʥʘ  

1000 ʨʘʩʩʤʦʪʨʝʥʥʳʭ ʞʘʣʦʙ ʠ ʟʘʷʚʣʝʥʠʡ. 

2 ʂʨʠʪʝʨʠʡ çɼʦʣʷ ʞʘʣʦʙ ʠ ʟʘʷʚʣʝʥʠʡ, ʧʨʠʟʥʘʥʥʳʭ ʦʙʦʩʥʦʚʘʥʥʳʤʠ ʧʦ ʨʝʰʝʥʠʶ 

ʩʫʜʘ (ʫʜʦʚʣʝʪʚʦʨʝʥʥʳʝ ʩʫʜʦʤ)è 

  

Ὑς Ὧz ρ
ὥ ὧ

ὦ
ρzπ 

Ὑς Ὧz ρ
ὥ ὧ

ὦ
ρzππ 

Ὑς Ὧz ρ
ὥ ὧ

ὦ
ρzπππ 

ʅʦʚʘʷ ʬʦʨʤʫʣʘ ʨʘʩʯʝʪʘ: 

Ὑς ρ
ὥ

ὴ
ρzππππzὯ 

R2 ï ʦʧʝʨʘʮʠʦʥʥʘʷ ʦʮʝʥʢʘ ʎɻʆ ʠʣʠ ʄʀʆ 

ʧʦ ʜʘʥʥʦʤʫ ʢʨʠʪʝʨʠʶ; 
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R2 ï ʦʮʝʥʢʘ ʎɻʆ ʧʦ ʜʘʥʥʦʤʫ 

ʥʘʧʨʘʚʣʝʥʠʶ 

ʠ ʫʜʦʚʣʝʪʚʦʨʝʥʥʳʭ ʚʳʰʝʩʪʦʷʱʠʤ 

ʦʨʛʘʥʦʤ"; 

k ï ʢʦʵʬʬʠʮʠʝʥʪ ʜʣʷ ʧʨʠʚʝʜʝʥʠʷ 

ʧʦʣʫʯʝʥʥʳʭ ʨʝʟʫʣʴʪʘʪʦʚ ʢ ʚʝʩʦʚʦʤʫ 

ʟʥʘʯʝʥʠʶ (ʧʦ ʜʘʥʥʦʤʫ 

ʢʨʠʪʝʨʠʶ ʧʦ ʎɻʆ ʢʦʵʬʬʠʮʠʝʥʪ ʨʘʚʝʥ 

40); 

a ï ʢʦʣʠʯʝʩʪʚʦ ʞʘʣʦʙ ʠ ʟʘʷʚʣʝʥʠʡ 

ʬʠʟʠʯʝʩʢʠʭ ʠ ʶʨʠʜʠʯʝʩʢʠʭ ʣʠʮ, 

ʧʨʠʟʥʘʥʥʳʭ ʦʙʦʩʥʦʚʘʥʥʳʤʠ 

ʧʦ ʨʝʰʝʥʠʶ ʩʫʜʘ; 

ʩ ï ʢʦʣʠʯʝʩʪʚʦ ʞʘʣʦʙ ʠ ʟʘʷʚʣʝʥʠʡ 

ʬʠʟʠʯʝʩʢʠʭ ʠ ʶʨʠʜʠʯʝʩʢʠʭ ʣʠʮ, 

ʫʜʦʚʣʝʪʚʦʨʝʥʥʳʭ 

ʚʳʰʝʩʪʦʷʱʠʤ ʦʨʛʘʥʦʤ, ʚ ʪʦʤ ʯʠʩʣʝ ʧʦ 

ʢʦʪʦʨʳʤ ʙʳʣʦ ʦʪʢʘʟʘʥʦ 

ʧʦʜʚʝʜʦʤʩʪʚʝʥʥʳʤʠ ʦʨʛʘʥʘʤʠ; 

b ï ʦʙʱʝʝ ʢʦʣʠʯʝʩʪʚʦ ʞʘʣʦʙ ʠ 

ʟʘʷʚʣʝʥʠʡ ʬʠʟʠʯʝʩʢʠʭ ʠ ʶʨʠʜʠʯʝʩʢʠʭ 

ʣʠʮ, ʨʘʩʩʤʦʪʨʝʥʥʳʭ 

ʛʦʩʫʜʘʨʩʪʚʝʥʥʳʤ ʦʨʛʘʥʦʤ. 

ʂʦʵʬʬʠʮʠʝʥʪ 10 ʧʨʠʤʝʥʷʝʪʩʷ, ʝʩʣʠ 

ʢʦʣʠʯʝʩʪʚʦ ʨʘʩʩʤʦʪʨʝʥʥʳʭ ʛʦʩʦʨʛʘʥʦʤ 

ʞʘʣʦʙ ʠ ʟʘʷʚʣʝʥʠʡ ʩʦʩʪʘʚʣʷʝʪ ʦʪ 10 ʜʦ 

999. 

ʂʦʵʬʬʠʮʠʝʥʪ 100 ʧʨʠʤʝʥʷʝʪʩʷ ʝʩʣʠ 

ʢʦʣʠʯʝʩʪʚʦ ʨʘʩʩʤʦʪʨʝʥʥʳʭ 

ʛʦʩʫʜʘʨʩʪʚʝʥʥʳʤ ʦʨʛʘʥʦʤ ʞʘʣʦʙ ʠ 

ʟʘʷʚʣʝʥʠʡ ʩʦʩʪʘʚʣʷʝʪ ʦʪ 1000 ʜʦ 4999 

ʂʦʵʬʬʠʮʠʝʥʪ 1000 ʧʨʠʤʝʥʷʝʪʩʷ ʝʩʣʠ 

ʢʦʣʠʯʝʩʪʚʦ ʨʘʩʩʤʦʪʨʝʥʥʳʭ 

ʛʦʩʫʜʘʨʩʪʚʝʥʥʳʤ ʦʨʛʘʥʦʤ ʞʘʣʦʙ ʠ 

ʟʘʷʚʣʝʥʠʡ ʩʦʩʪʘʚʣʷʝʪ ʦʪ 5000 ʠ ʚʳʰʝ 

ʇʨʠʤʝʯʘʥʠʝ: ʘʥʘʣʦʛʠʯʥʳʝ ʬʦʨʤʫʣʳ ʠ 

ʜʣʷ ʄʀʆ 

 

a ï ʢʦʣʠʯʝʩʪʚʦ ʞʘʣʦʙ ʠ ʟʘʷʚʣʝʥʠʡ, 

ʧʨʠʟʥʘʥʥʳʭ ʦʙʦʩʥʦʚʘʥʥʳʤʠ ʧʦ ʨʝʰʝʥʠʶ 

ʩʫʜʘ; 

p ï ʦʙʱʝʝ ʢʦʣʠʯʝʩʪʚʦ ʞʘʣʦʙ ʠ ʟʘʷʚʣʝʥʠʡ, 

ʨʘʩʩʤʦʪʨʝʥʥʳʭ ʛʦʩʫʜʘʨʩʪʚʝʥʥʳʤ ʦʨʛʘʥʦʤ 

k ï ʢʦʵʬʬʠʮʠʝʥʪ ʜʣʷ ʧʨʠʚʝʜʝʥʠʷ 

ʧʦʣʫʯʝʥʥʳʭ ʨʝʟʫʣʴʪʘʪʦʚ ʢ ʚʝʩʦʚʦʤʫ 

ʟʥʘʯʝʥʠʶ (ʜʣʷ ʎɻʆ ʢʦʵʬʬʠʮʠʝʥʪ ʨʘʚʝʥ 

30, ʜʣʷ ʄʀʆ ï 30); 

10000 ï ʢʦʵʬʬʠʮʠʝʥʪ ʜʣʷ ʦʧʨʝʜʝʣʝʥʠʷ 

ʩʨʝʜʥʝʛʦ ʟʥʘʯʝʥʠʷ ʞʘʣʦʙ ʠ ʟʘʷʚʣʝʥʠʡ, 

ʧʨʠʟʥʘʥʥʳʭ ʦʙʦʩʥʦʚʘʥʥʳʤʠ ʧʦ ʨʝʰʝʥʠʶ 

ʩʫʜʘ (ʫʜʦʚʣʝʪʚʦʨʝʥʥʳʝ ʩʫʜʦʤ) ʥʘ 10000 

ʨʘʩʩʤʦʪʨʝʥʥʳʭ ʞʘʣʦʙ ʠ ʟʘʷʚʣʝʥʠʡ. 

 

3  ʈʘʩʩʤʦʪʨʝʥʠʝ ʧʦʚʪʦʨʥʳʭ 

ʦʙʦʩʥʦʚʘʥʥʳʭ ʞʘʣʦʙ ʠ ʟʘʷʚʣʝʥʠʡ 

(ʥʦʚʳʡ ʢʨʠʪʝʨʠʡ) 

  Ὑσ ρ
ὲ

ά
ρzππzὯ 

R3 ï ʦʧʝʨʘʮʠʦʥʥʘʷ ʦʮʝʥʢʘ ʎɻʆ ʠʣʠ ʄʀʆ 

ʧʦ ʜʘʥʥʦʤʫ ʢʨʠʪʝʨʠʶ; 

n ï ʦʙʱʝʝ ʢʦʣʠʯʝʩʪʚʦ ʧʦʚʪʦʨʥʳʭ ʞʘʣʦʙ ʠ 

ʟʘʷʚʣʝʥʠʡ, ʫʜʦʚʣʝʪʚʦʨʝʥʥʳʭ ʧʦ ʠʪʦʛʘʤ 

ʨʘʩʩʤʦʪʨʝʥʠʷ ʚ ʛʦʩʦʨʛʘʥʝ ʚ ʦʪʯʝʪʥʦʤ 

ʧʝʨʠʦʜʝ; 
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m ï ʦʙʱʝʝ ʢʦʣʠʯʝʩʪʚʦ ʞʘʣʦʙ ʠ ʟʘʷʚʣʝʥʠʡ, 

ʨʘʩʩʤʦʪʨʝʥʥʳʭ ʛʦʩʦʨʛʘʥʦʤ ʚ ʦʪʯʝʪʥʦʤ 

ʧʝʨʠʦʜʝ; 

k ï ʢʦʵʬʬʠʮʠʝʥʪ ʜʣʷ ʧʨʠʚʝʜʝʥʠʷ 

ʧʦʣʫʯʝʥʥʳʭ ʨʝʟʫʣʴʪʘʪʦʚ ʢ ʚʝʩʦʚʦʤʫ 

ʟʥʘʯʝʥʠʶ (ʧʦ ʜʘʥʥʦʤʫ ʢʨʠʪʝʨʠʶ 

ʢʦʵʬʬʠʮʠʝʥʪ ʨʘʚʝʥ 20); 

100 ï ʢʦʵʬʬʠʮʠʝʥʪ ʜʣʷ ʦʧʨʝʜʝʣʝʥʠʷ 

ʩʨʝʜʥʝʛʦ ʟʥʘʯʝʥʠʷ ʞʘʣʦʙ ʠ ʟʘʷʚʣʝʥʠʡ, 

ʦʙʦʩʥʦʚʘʥʥʳʭ ʧʨʠ ʧʦʚʪʦʨʥʦʤ 

ʨʘʩʩʤʦʪʨʝʥʠʠ, ʥʘ 100 ʨʘʩʩʤʦʪʨʝʥʥʳʭ 

ʛʦʩʫʜʘʨʩʪʚʝʥʥʳʤ ʦʨʛʘʥʦʤ ʞʘʣʦʙ ʠ 

ʟʘʷʚʣʝʥʠʡ ʚ ʦʪʯʝʪʥʦʤ ʧʝʨʠʦʜʝ. 

4  ɺʥʫʪʨʝʥʥʠʡ ʢʦʥʪʨʦʣʴ ʟʘ ʢʘʯʝʩʪʚʦʤ 

ʨʘʩʩʤʦʪʨʝʥʠʷ ʞʘʣʦʙ ʠ ʟʘʷʚʣʝʥʠʡ 

(ʥʦʚʳʡ ʢʨʠʪʝʨʠʡ) 

  ɹʘʣʣʳ ʧʦ ʜʘʥʥʦʤʫ ʢʨʠʪʝʨʠʶ 

ʨʘʩʩʯʠʪʳʚʘʶʪʩʷ ʚ ʩʦʦʪʚʝʪʩʪʚʠʠ ʩ 

ʇʨʠʣʦʞʝʥʠʝʤ 13 ʥʦʚʦʡ ʄʝʪʦʜʠʢʠ 

ʇʨʠʤʝʯʘʥʠʝ: ʩʦʩʪʘʚʣʝʥʘ ʘʚʪʦʨʘʤʠ 

 

ɼʘʥʥʳʝ ʘʥʘʣʠʟʳ ʪʘʙʣʠʮʳ 2.3 ʧʦʢʘʟʘʣʠ, ʯʪʦ ʧʦ ʥʘʧʨʘʚʣʝʥʠʶ çʂʘʯʝʩʪʚʦ 

ʨʘʩʩʤʦʪʨʝʥʠʷ ʞʘʣʦʙ ʠ ʟʘʷʚʣʝʥʠʡè ʤʝʪʦʜʠʢʘ ʦʧʝʨʘʮʠʦʥʥʦʡ ʦʮʝʥʢʠ ʜʝʷʪʝʣʴʥʦʩʪʠ 

ʛʦʩʫʜʘʨʩʪʚʝʥʥʦʛʦ ʦʨʛʘʥʘ ʠʟʤʝʥʠʣʘʩʴ, ʢʘʢ ʚ ʢʘʯʝʩʪʚʝʥʥʦʤ, ʪʘʢ ʠ ʚ 

ʢʦʣʠʯʝʩʪʚʝʥʥʦʤ ʠʟʤʝʨʝʥʠʠ.  

ɺ ʮʝʣʦʤ, ʩʦʛʣʘʩʥʦ ʥʦʚʦʡ ʤʝʪʦʜʠʢʝ ʧʦ ʥʘʧʨʘʚʣʝʥʠʶ çʂʘʯʝʩʪʚʦ ʦʢʘʟʘʥʠʷ 

ʛʦʩʫʜʘʨʩʪʚʝʥʥʳʭ ʫʩʣʫʛè ʩʦʢʨʘʪʠʣʦʩʴ ʢʦʣʠʯʝʩʪʚʦ ʢʨʠʪʝʨʠʝʚ ʦʪ ʩʝʤʠ ʜʦ ʪʨʝʭ.  

ʇʦ ʥʘʧʨʘʚʣʝʥʠʶ çʆʪʢʨʳʪʦʩʪʴ ʛʦʩʫʜʘʨʩʪʚʝʥʥʦʛʦ ʦʨʛʘʥʘè ʤʝʪʦʜʠʢʘ ʨʘʩʯʝʪʘ 

ʥʦʚʘʷ ʠ ʚʢʣʶʯʘʝʪ 5 ʢʨʠʪʝʨʠʡ. ʂʨʦʤʝ ʪʦʛʦ, ʜʦʙʘʚʣʝʥ ʥʦʚʳʡ ʢʨʠʪʝʨʠʡ 

çɸʚʪʦʤʘʪʠʟʘʮʠʷ ʛʦʩʫʜʘʨʩʪʚʝʥʥʳʭ ʫʩʣʫʛè.  

ʇʦ ʥʘʧʨʘʚʣʝʥʠʶ çʈʘʩʩʤʦʪʨʝʥʠʝ ʞʘʣʦʙ ʠ ʟʘʷʚʣʝʥʠʡè ʚʢʣʶʯʝʥʳ ʥʦʚʳʝ 

ʢʨʠʪʝʨʠʡ: ʨʘʩʩʤʦʪʨʝʥʠʝ ʧʦʚʪʦʨʥʳʭ ʦʙʦʩʥʦʚʘʥʥʳʭ ʞʘʣʦʙ ʠ ʟʘʷʚʣʝʥʠʡ; 

ʚʥʫʪʨʝʥʥʠʡ ʢʦʥʪʨʦʣʴ ʟʘ ʢʘʯʝʩʪʚʦʤ ʨʘʩʩʤʦʪʨʝʥʠʷ ʞʘʣʦʙ ʠ ʟʘʷʚʣʝʥʠʡ. 

 

 

2.3 ɸʥʘʣʠʟ ʤʝʞʜʫʥʘʨʦʜʥʦʛʦ ʦʧʳʪʘ 

 

ɼʣʷ ʠʩʩʣʝʜʦʚʘʥʠʷ ʥʘʤʠ ʙʳʣʠ ʦʪʦʙʨʘʥʳ ʟʘʨʫʙʝʞʥʳʝ ʩʪʨʘʥʳ, ʠʩʭʦʜʷ ʠʟ ʠʭ 

ʧʦʣʦʞʠʪʝʣʴʥʦʛʦ ʦʧʳʪʘ ʧʨʠʤʝʥʝʥʠʷ ʩʦʚʨʝʤʝʥʥʳʭ ʧʦʜʭʦʜʦʚ ʚ ʤʝʪʦʜʠʢʝ ʦʮʝʥʢʠ 

ʜʝʷʪʝʣʴʥʦʩʪʠ ʛʦʩʫʜʘʨʩʪʚʝʥʥʳʭ ʦʨʛʘʥʦʚ. ʉʣʝʜʫʝʪ ʦʪʤʝʪʠʪʴ, ʯʪʦ ʧʨʠ ʨʘʟʨʘʙʦʪʢʝ 

ʆʮʝʥʢʠ ʚ ʂʘʟʘʭʩʪʘʥʝ ʙʳʣ ʠʩʧʦʣʴʟʦʚʘʥʘ ʢʘʥʘʜʩʢʘʷ ʩʠʩʪʝʤʘ ʧʦʜʦʪʯʝʪʥʦʩʪʠ 

ʤʝʥʝʜʞʤʝʥʪʘ Management Accountability Framework (ʜʘʣʝʝ MAF).34 ʇʦʤʠʤʦ 

MAF ʚʦ ʤʥʦʛʠʭ ʩʪʨʘʥʘʭ ɽʚʨʦʧʳ ʰʠʨʦʢʦ ʠʩʧʦʣʴʟʫʝʪʩʷ ʩʠʩʪʝʤʘ ʦʮʝʥʢʠ çCommon 

 
34 MAF 2018 to 2019 service management methodology // URL: https://www.canada.ca/en/treasury-board-

secretariat/services/management-accountability-framework/maf-methodologies/maf-2018-2019-service-management-

methodology.html 
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Assessment Frameworkè (ʜʘʣʝʝ - CAF) - ʦʙʱʠʡ ʠʥʩʪʨʫʤʝʥʪ ʫʧʨʘʚʣʝʥʠʷ 

ʢʘʯʝʩʪʚʦʤ, ʨʘʟʨʘʙʦʪʘʥʥʳʡ ʜʣʷ ʛʦʩʫʜʘʨʩʪʚʝʥʥʦʛʦ ʩʝʢʪʦʨʘ ʥʘ ʦʩʥʦʚʝ ʤʦʜʝʣʠ 

ʩʦʚʝʨʰʝʥʩʪʚʘ ɽʚʨʦʧʝʡʩʢʦʛʦ ʬʦʥʜʘ ʫʧʨʘʚʣʝʥʠʷ ʢʘʯʝʩʪʚʦʤ (EFQM/ European 

Foundation for Quality Management). ʊʘʢ, ʚ 2019 ʛʦʜʫ ʙʳʣʘ ʧʨʠʥʷʪʘ ʤʦʜʝʣʴ 

CAF2020, ʚ ʢʦʪʦʨʦʡ ʘʢʮʝʥʪ ʩʜʝʣʘʥ ʥʘ ʮʠʬʨʦʚʠʟʘʮʠʶ, ʫʩʪʦʡʯʠʚʦʝ ʨʘʟʚʠʪʠʝ, 

ʠʥʥʦʚʘʮʠʠ, ʚʟʘʠʤʦʜʝʡʩʪʚʠʝ ʩʦʪʨʫʜʥʠʯʝʩʪʚʦ (ʫʯʘʩʪʠʝ) ʠ ʤʥʦʛʦʦʙʨʘʟʠʝ.  

ʇʦ ʚʥʝʜʨʝʥʠʶ ʠʥʪʝʛʨʠʨʦʚʘʥʥʳʭ ʛʦʩʫʜʘʨʩʪʚʝʥʥʳʭ ʫʩʣʫʛ ʥʘʤʠ ʠʩʩʣʝʜʦʚʘʥ 

ʦʧʳʪ ʅʦʚʦʡ ɿʝʣʘʥʜʠʠ, ʢʦʪʦʨʘʷ ʚ 2012 ʛʦʜʫ ʧʨʦʚʝʣʘ ʨʝʬʦʨʤʫ çResult10è ʧʦ 

ʨʝʰʝʥʠʶ ʩʢʚʦʟʥʳʭ ʧʨʦʙʣʝʤ ʧʫʪʝʤ ʚʟʘʠʤʦʜʝʡʩʪʚʠʷ ʥʝʩʢʦʣʴʢʠʭ ʛʦʩʦʨʛʘʥʦʚ. ʏʪʦ 

ʢʘʩʘʝʪʩʷ ʠʥʥʦʚʘʮʠʡ ʚ ʛʦʩʫʜʘʨʩʪʚʝʥʥʦʤ ʩʝʢʪʦʨʝ, ʪʦ ʦʜʥʠʤ ʠʟ ʣʠʜʝʨʦʚ ʝ-

ʧʨʘʚʠʪʝʣʴʩʪʚʘ ʷʚʣʷʝʪʩʷ ʖʞʥʘʷ ʂʦʨʝʷ, ʟʘʥʷʚʰʘʷ 2-ʝ ʤʝʩʪʦʚ ʚ ʈʝʡʪʠʥʛʝ 

ʵʣʝʢʪʨʦʥʥʦʛʦ ʧʨʘʚʠʪʝʣʴʩʪʚʘ ʆʆʅ ʚ 2020 ʛʦʜʫ. ɺ ʫʩʣʦʚʠʷʭ COVID-19, ʙʣʘʛʦʜʘʨʷ 

ʨʝʘʣʠʟʦʚʘʥʥʳʤ ʛʦʩʫʜʘʨʩʪʚʝʥʥʳʤ ʤʝʨʘʤ, ʣʶʜʠ ʩʤʦʛʣʠ ʣʝʛʢʦ ʧʦʣʫʯʠʪʴ ʜʦʩʪʫʧ ʢ 

ʣʶʙʳʤ ʛʦʩʫʜʘʨʩʪʚʝʥʥʳʤ ʫʩʣʫʛʘʤ ʯʝʨʝʟ ʚʝʙ-ʩʘʡʪʳ ʠ ʜʨʫʛʠʝ ʵʣʝʢʪʨʦʥʥʳʝ 

ʧʨʠʣʦʞʝʥʠʷ. 

ɼʣʷ ʦʮʝʥʢʠ ʵʬʬʝʢʪʠʚʥʦʩʪʠ ʦʨʛʘʥʦʚ ʧʨʘʚʦʧʦʨʷʜʢʘ ʧʦ ʚʟʘʠʤʦʜʝʡʩʪʚʠʶ ʩ 

ʛʨʘʞʜʘʥʘʤʠ ʩʫʱʝʩʪʚʫʶʪ ʨʷʜ ʧʦʢʘʟʘʪʝʣʝʡ, ʢʦʪʦʨʳʝ ʫʩʧʝʰʥʦ ʧʨʠʤʝʥʷʶʪʩʷ ʚ 

ʉʐɸ, ɺʝʣʠʢʦʙʨʠʪʘʥʠʠ ʠ ʉʠʥʛʘʧʫʨʝ. ʊʦʛʜʘ ʢʘʢ ʚ ʂʘʟʘʭʩʪʘʥʝ ʚ ʦʮʝʥʢʫ 

ʵʬʬʝʢʪʠʚʥʦʩʪʠ ʜʝʷʪʝʣʴʥʦʩʪʠ ʦʨʛʘʥʦʚ ʧʨʘʚʦʧʦʨʷʜʢʘ ʚʢʣʶʯʝʥʳ ʥʝ ʚʩʝ ʠʭ 

ʚʝʜʦʤʩʪʚʘ ʜʣʷ ʯʝʛʦ ʥʝʦʙʭʦʜʠʤʳ ʥʦʚʳʝ ʧʦʜʭʦʜʳ ʚ ʦʧʨʝʜʝʣʝʥʠʠ ʢʨʠʪʝʨʠʝʚ 

ʵʬʬʝʢʪʠʚʥʦʩʪʠ, ʠʩʭʦʜʷ ʠʟ ʩʧʝʮʠʬʠʢʠ ʠʭ ʜʝʷʪʝʣʴʥʦʩʪʠ. 

Management Accountability Framework (MAF) ʷʚʣʷʝʪʩʷ ʢʣʶʯʝʚʳʤ 

ʠʥʩʪʨʫʤʝʥʪʦʤ ʥʘʜʟʦʨʘ, ʢʦʪʦʨʳʡ ʠʩʧʦʣʴʟʫʝʪʩʷ ʉʝʢʨʝʪʘʨʠʘʪʦʤ ʂʘʟʥʘʯʝʡʩʪʚʘ 

ʂʘʥʘʜʳ, ʯʪʦʙʳ ʦʙʝʩʧʝʯʠʪʴ ʵʬʬʝʢʪʠʚʥʦʝ ʫʧʨʘʚʣʝʥʠʝ, ʧʦʜʦʪʯʝʪʥʦʩʪʴ 

ʬʝʜʝʨʘʣʴʥʳʭ ʜʝʧʘʨʪʘʤʝʥʪʦʚ ʠ ʘʛʝʥʪʩʪʚ ʠ ʚʳʜʝʣʝʥʠʝ ʨʝʩʫʨʩʦʚ ʜʣʷ ʜʦʩʪʠʞʝʥʠʷ 

ʨʝʟʫʣʴʪʘʪʦʚ. ɽʞʝʛʦʜʥʦ ʉʝʢʨʝʪʘʨʠʘʪ ʂʘʟʥʘʯʝʡʩʪʚʘ ʂʘʥʘʜʳ ʧʨʦʚʦʜʠʪ ʦʮʝʥʢʫ 

ʨʝʟʫʣʴʪʘʪʠʚʥʦʩʪʠ ʧʦ 10 ʵʣʝʤʝʥʪʘʤ MAF, ʨʘʩʧʨʝʜʝʣʷʝʪ ʙʘʣʣʳ, ʘ ʪʘʢʞʝ ʦʙʦʟʥʘʯʘʝʪ 

ʧʨʠʦʨʠʪʝʪʥʳʝ ʩʝʢʪʦʨʘ ʫʣʫʯʰʝʥʠʷ ʤʝʥʝʜʞʤʝʥʪʘ, ʢʦʪʦʨʳʝ ʙʫʜʫʪ ʧʦʩʪʝʧʝʥʥʦ 

ʨʘʟʚʠʚʘʪʴʩʷ ʦʨʛʘʥʠʟʘʮʠʝʡ ʚ ʧʦʩʣʝʜʫʶʱʠʝ 12 ʤʝʩʷʮʝʚ.  ɺʩʷ ʠʥʬʦʨʤʘʮʠʷ, ʚʢʣʶʯʘʷ 

ʤʝʪʦʜʦʣʦʛʠʶ ʦʮʝʥʢʠ, ʧʨʦʚʝʜʝʥʠʝ ʦʮʝʥʢʠ ʠ ʝʛʦ ʨʝʟʫʣʴʪʘʪʳ ʧʦ ʢʘʞʜʦʤʫ 

ʥʘʧʨʘʚʣʝʥʠʶ ʜʦʩʪʫʧʥʳ ʥʘ ʩʘʡʪʝ MAF. 

ɼʣʷ ʦʮʝʥʢʠ MAF ʠʩʧʦʣʴʟʫʝʪʩʷ ʘʥʘʣʠʟ ʦʪʯʝʪʥʦʩʪʠ ʠ ʨʝʟʫʣʴʪʘʪʳ ʦʧʨʦʩʘ 

ʛʦʩʫʜʘʨʩʪʚʝʥʥʳʭ ʩʣʫʞʘʱʠʭ, ʦʧʨʦʩ ʧʨʦʚʦʜʠʪʩʷ ʨʘʟ ʚ ʪʨʠ ʛʦʜʘ ʥʘ ʫʩʣʦʚʠʷʭ 

ʘʥʦʥʠʤʥʦʩʪʠ, ʩ ʠʩʧʦʣʴʟʦʚʘʥʠʝʤ ʢʦʤʙʠʥʠʨʦʚʘʥʥʦʛʦ ʩʧʦʩʦʙʘ ʩʙʦʨʘ ʠʥʬʦʨʤʘʮʠʠ. 

ɺ ʯʘʩʪʥʦʩʪʠ, ʨʝʩʧʦʥʜʝʥʪʫ ʧʨʝʜʣʘʛʘʝʪʩʷ ʥʘ ʚʳʙʦʨ ʦʥʣʘʡʥ-ʘʥʢʝʪʘ ʠʣʠ 

ʚʦʟʤʦʞʥʦʩʪʴ ʟʘʧʦʣʥʠʪʴ ʘʥʢʝʪʫ ʥʘ ʙʫʤʘʛʝ ʠ ʚʳʩʣʘʪʴ ʧʦ ʧʦʯʪʝ. ʕʪʦ ʧʦʟʚʦʣʷʝʪ 

ʧʦʣʫʯʠʪʴ ʜʘʥʥʳʝ ʦʙ ʫʨʦʚʥʝ ʚʦʚʣʝʯʝʥʥʦʩʪʠ ʨʘʙʦʪʥʠʢʦʚ ʚʦ ʚʩʝʭ ʛʦʩʫʜʘʨʩʪʚʝʥʥʳʭ 

ʦʨʛʘʥʘʭ, ʘ ʪʘʢʞʝ ʚʳʷʚʠʪʴ ʧʨʦʙʣʝʤʥʳʝ ʤʦʤʝʥʪʳ ʚʟʘʠʤʦʜʝʡʩʪʚʠʷ ʨʫʢʦʚʦʜʩʪʚʘ ʠ 

ʠʩʧʦʣʥʠʪʝʣʝʡ.  

ɺ ʤʝʪʦʜʦʣʦʛʠʠ MAF ʠʟ 7 ʦʙʣʘʩʪʝʡ ʫʧʨʘʚʣʝʥʠʷ 4 ʷʚʣʷʶʪʩʷ ʦʩʥʦʚʥʳʤʠ, ʘ 3 ï 

ʩʧʝʮʠʬʠʯʥʳʝ ʦʙʣʘʩʪʠ. ʊʘʢ, çʋʧʨʘʚʣʝʥʠʝ ʫʩʣʫʛʘʤʠè ʦʪʥʦʩʠʪʩʷ ʢ ʩʧʝʮʠʬʠʯʥʦʤʫ 

ʥʘʧʨʘʚʣʝʥʠʶ.  
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ɺ ʦʪʯʝʪʝ ʟʘ 2018-2019 ʬʠʥʘʥʩʦʚʳʡ ʛʦʜ ʙʳʣʠ ʚʢʣʶʯʝʥʳ ʯʝʪʳʨʝ ʢʣʶʯʝʚʳʭ 

ʦʙʣʘʩʪʠ ʦʮʝʥʢʠ: ʫʧʨʘʚʣʝʥʠʝ ʫʩʣʫʛʘʤʠ, ʩʪʘʥʜʘʨʪʳ ʦʙʩʣʫʞʠʚʘʥʠʷ, ʦʥʣʘʡʥ-

ʩʝʨʚʠʩʳ ʠ ʫʜʦʚʣʝʪʚʦʨʝʥʥʦʩʪʴ ʢʣʠʝʥʪʦʚ.35  

ɺʚʝʜʝʥʠʝ ʥʦʚʳʭ ʠʥʜʠʢʘʪʦʨʦʚ ʥʘʧʨʘʚʣʝʥʳ ʥʘ ʦʮʝʥʢʫ ʧʨʦʜʚʠʞʝʥʠʷ ʤʦʜʝʣʠ 

ʟʨʝʣʦʩʪʠ ʵʣʝʢʪʨʦʥʥʦʛʦ ʧʨʘʚʠʪʝʣʴʩʪʚʘ, ʝʝ ʧʨʦʠʟʚʦʜʠʪʝʣʴʥʦʩʪʠ, ʧʦʚʳʰʝʥʠʝ 

ʘʢʮʝʥʪʘ ʥʘ ʧʨʠʤʝʥʝʥʠʠ ʢʦʤʧʦʟʠʪʥʳʭ ʠʥʜʠʢʘʪʦʨʦʚ, ʟʘ ʧʨʝʜʦʩʪʘʚʣʝʥʠʝ ʥʘʜʝʞʥʳʭ 

ʠʩʪʦʯʥʠʢʦʚ ʜʘʥʥʳʭ. 

ɽʚʨʦʧʝʡʩʢʘʷ ʢʦʤʠʩʩʠʷ ʨʘʟʨʘʙʦʪʘʣʘ ʠʥʜʠʢʘʪʦʨʳ ʠ ʧʦʢʘʟʘʪʝʣʠ ʦʮʝʥʢʠ 

ʟʨʝʣʦʩʪʠ ʵʣʝʢʪʨʦʥʥʦʛʦ ʧʨʘʚʠʪʝʣʴʩʪʚʘ. ɺ 2016 ʛʦʜʫ ʧʦ ʜʘʥʥʦʡ ʤʝʪʦʜʠʢʝ ʧʨʦʰʣʠ 

ʦʮʝʥʢʫ 34 ʩʪʨʘʥʳ ɽʉ, ʚ ʪʦʤ ʯʠʩʣʝ ʐʚʝʡʮʘʨʠʷ, ʐʚʝʮʠʷ, ʅʠʜʝʨʣʘʥʜʳ, ɸʚʩʪʨʠʷ, 

ʌʨʘʥʮʠʷ, ɹʦʣʛʘʨʠʷ, ʃʘʪʚʠʷ ʠ ʜʨʫʛʠʝ. 

 ʂ ʙʘʟʦʚʳʤ ʠʥʜʠʢʘʪʦʨʘʤ ʦʪʥʝʩʝʥʳ: ʦʨʠʝʥʪʘʮʠʷ ʥʘ ʧʦʣʴʟʦʚʘʪʝʣʷ (User 

Centricity), ʧʨʦʟʨʘʯʥʦʩʪʴ (Transparency), ʪʨʘʥʩʛʨʘʥʠʯʥʘʷ ʤʦʙʠʣʴʥʦʩʪʴ (Cross 

Border Mobility) ʠ ʢʣʶʯʝʚʳʝ ʬʘʢʪʦʨʳ ʧʦʜʜʝʨʞʢʠ (Key enablers). 36 

ʂʘʞʜʳʡ ʧʨʠʥʮʠʧ ʚʢʣʶʯʘʝʪ ʠʥʜʠʢʘʪʦʨʳ ʦʮʝʥʢʠ ʟʨʝʣʦʩʪʠ ʵʣʝʢʪʨʦʥʥʦʛʦ 

ʧʨʘʚʠʪʝʣʴʩʪʚʘ, ʢʦʪʦʨʳʝ ʧʨʠʚʝʜʝʥʳ ʚ ʪʘʙʣʠʮʝ 2.4.  

ʊʘʙʣʠʮʘ 2.4 - ʆʮʝʥʢʘ ʟʨʝʣʦʩʪʠ ʵʣʝʢʪʨʦʥʥʦʛʦ ʧʨʘʚʠʪʝʣʴʩʪʚʘ 

ʀʥʜʠʢʘʪʦʨ ʇʦʢʘʟʘʪʝʣʠ 

ʆʨʠʝʥʪʘʮʠʷ ʥʘ ʧʦʪʨʝʙʠʪʝʣʷ ɼʦʩʪʫʧʥʦʩʪʴ ʦʥʣʘʡʥ ʫʩʣʫʛʠ 

ʋʜʦʙʩʪʚʦ ʧʦʣʫʯʝʥʠʷ ʫʩʣʫʛʠ 

ʀʥʬʦʨʤʘʮʠʷ ʦ ʛʦʩʫʩʣʫʛʠ 

ʇʨʝʧʷʪʩʪʚʠʷ ʧʨʠ ʧʦʣʫʯʝʥʠʠ ʛʦʩʫʩʣʫʛʠ 

ʄʦʙʠʣʴʥʦʝ ʜʨʫʞʝʣʶʙʠʝ (ʦʙʨʘʪʥʘʷ ʩʚʷʟʴ) 

ʇʨʦʟʨʘʯʥʦʩʪʴ ʇʨʦʟʨʘʯʥʦʩʪʴ ʧʨʦʮʝʜʫʨʳ ʧʨʝʜʦʩʪʘʚʣʝʥʠʷ ʫʩʣʫʛʠ 

ʃʠʯʥʳʝ ʢʦʥʩʫʣʴʪʘʮʠʠ ʧʨʝʜʩʪʘʚʠʪʝʣʝʡ ʛʦʩʦʨʛʘʥʦʚ   

ʊʨʘʥʩʛʨʘʥʠʯʥʘʷ ʤʦʙʠʣʴʥʦʩʪʴ ɼʦʩʪʫʧʥʦʩʪʴ ʪʨʘʥʩʛʨʘʥʠʯʥʳʭ ʫʩʣʫʛ 

ʋʜʦʙʩʪʚʦ ʧʦʣʴʟʦʚʘʥʠʷ ʩʝʨʚʠʩʘʤʠ ʚ ʪʨʘʥʩʛʨʘʥʠʯʥʳʭ 

ʪʝʨʨʠʪʦʨʠʷʭ 

ʂʣʶʯʝʚʳʝ ʬʘʢʪʦʨʳ 

ʧʦʜʜʝʨʞʢʠ 

ʕʣʝʢʪʨʦʥʥʘʷ ʫʥʠʢʘʣʴʥʘʷ ʠʜʝʥʪʠʬʠʢʘʮʠʷ (eID) 

ʕʣʝʢʪʨʦʥʥʳʝ ʜʦʢʫʤʝʥʪʳ (eDocuments) 

ʇʨʠʥʮʠʧ ʦʜʥʦʡ ʫʯʝʪʥʦʡ ʟʘʧʠʩʠ (Single Sign On) 

ʀʥʬʦʨʤʘʮʠʦʥʥʘʷ ʙʝʟʦʧʘʩʥʦʩʪʴ (eSafe) 

ʇʨʠʤʝʯʘʥʠʝ: ʪʘʙʣʠʮʘ ʩʦʩʪʘʚʣʝʥʘ ʘʚʪʦʨʘʤʠ  ʧʦ ʜʘʥʥʳʤ eGovernment Benchmark 2017 of European Commission 

 

ʆʧʳʪ ɽʉ ʠʥʪʝʨʝʩʝʥ ʪʝʤ, ʯʪʦ ʧʨʠ ʦʮʝʥʢʝ ʫʨʦʚʥʷ ʦʨʠʝʥʪʘʮʠʠ ʥʘ ʧʦʪʨʝʙʠʪʝʣʷ 

ʧʨʠʤʝʥʷʝʪʩʷ ʤʝʪʦʜ çʪʘʡʥʳʡ ʧʦʢʫʧʘʪʝʣʴè, ʢʦʪʦʨʳʡ ʧʦʟʚʦʣʷʝʪ ʘʥʦʥʠʤʥʦ ʦʮʝʥʠʪʴ 

ʢʘʯʝʩʪʚʦ ʦʢʘʟʘʥʠʷ ʛʦʩʫʜʘʨʩʪʚʝʥʥʦʡ ʫʩʣʫʛʠ. ɿʜʝʩʴ ʫʜʦʙʩʪʚʦ ʧʦʣʫʯʝʥʠʷ ʫʩʣʫʛʠ 

ʧʨʝʜʧʦʣʘʛʘʝʪ ʜʦʩʪʫʧʥʦʩʪʴ ʤʝʩʪʦʨʘʩʧʦʣʦʞʝʥʠʝ ʮʝʥʪʨʦʚ ʧʨʝʜʦʩʪʘʚʣʝʥʠʷ ʫʩʣʫʛ 

ʜʣʷ ʛʨʘʞʜʘʥ. ʂʨʦʤʝ ʪʦʛʦ, ʧʦʢʘʟʘʪʝʣʴ çʪʨʘʥʩʛʨʘʥʠʯʥʘʷ ʤʦʙʠʣʴʥʦʩʪʴè ʥʘʮʝʣʝʥ ʥʘ 

 
35 MAF 2018 to 2019 service management methodology // URL: https://www.canada.ca/en/treasury-board-

secretariat/services/management-accountability-framework/maf-methodologies/maf-2018-2019-service-management-

methodology.html 
36 eGovernment Benchmark 2017 of European Commission // European Union, 2017 // URL: 
https://vrm.lrv.lt/uploads/vrm/documents/files/eGovernmentBenchmark2017BackgroundReport%20Tyrimas-

Rezultatai.pdf 
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ʧʦʚʳʰʝʥʠʝ ʜʦʩʪʫʧʥʦʩʪʠ ʫʩʣʫʛʠ ʚ ʣʶʙʦʝ ʚʨʝʤʷ ʠ ʠʟ ʣʶʙʦʛʦ ʤʝʩʪʘ (ʣʶʙʦʛʦ 

ʫʩʪʨʦʡʩʪʚʘ), ʢʘʢ ʜʣʷ ʛʨʘʞʜʘʥ, ʪʘʢ ʠ ʜʣʷ ʙʠʟʥʝʩʘ. ʕʪʦ ʷʚʣʷʝʪʩʷ ʚʘʞʥʳʤ ʩʪʠʤʫʣʦʤ 

ʜʣʷ ʠʥʚʝʩʪʠʮʠʦʥʥʦʡ ʧʨʠʚʣʝʢʘʪʝʣʴʥʦʩʪʠ ʠ ʨʘʟʚʠʪʠʷ ʙʠʟʥʝʩʘ.   

ʇʨʝʠʤʫʱʝʩʪʚʦ ʜʘʥʥʦʡ ʤʦʜʝʣʠ ʟʘʢʣʶʯʘʝʪʩʷ ʚ ʧʝʨʩʧʝʢʪʠʚʥʦʩʪʠ ʨʘʟʚʠʪʠʷ 

ʎʠʬʨʦʚʦʛʦ ʧʨʘʚʠʪʝʣʴʩʪʚʘ. ʊʘʢʠʝ ʨʘʟʚʠʪʳʝ ʛʦʩʫʜʘʨʩʪʚʘ ʢʘʢ ʉʠʥʛʘʧʫʨ, ʂʦʨʝʷ 

ʧʨʦʜʚʠʥʫʣʠʩʴ ʚ ʚʦʧʨʦʩʝ ʚʥʝʜʨʝʥʠʷ ʕʣʝʢʪʨʦʥʥʦʛʦ ʇʨʘʚʠʪʝʣʴʩʪʚʘ ʠ ʨʘʙʦʪʘʶʪ ʥʘʜ 

ʨʝʘʣʠʟʘʮʠʝʡ ʢʦʥʮʝʧʮʠʠ Smart ʠ Intelligent Government 

 Common Assessment Framework (ʜʘʣʝʝ - CAF). ɽʚʨʦʧʝʡʩʢʘʷ ʦʙʱʘʷ ʩʠʩʪʝʤʘ 

ʦʮʝʥʢʠ ʧʨʝʜʩʪʘʚʣʷʝʪ ʩʦʙʦʡ ʦʙʱʠʡ ʠʥʩʪʨʫʤʝʥʪ ʫʧʨʘʚʣʝʥʠʷ ʢʘʯʝʩʪʚʦʤ, 

ʨʘʟʨʘʙʦʪʘʥʥʳʡ ʜʣʷ ʛʦʩʫʜʘʨʩʪʚʝʥʥʦʛʦ ʩʝʢʪʦʨʘ ʥʘ ʦʩʥʦʚʝ ʤʦʜʝʣʠ ʩʦʚʝʨʰʝʥʩʪʚʘ 

ɽʚʨʦʧʝʡʩʢʦʛʦ ʬʦʥʜʘ ʫʧʨʘʚʣʝʥʠʷ ʢʘʯʝʩʪʚʦʤ (EFQM/ European Foundation for 

Quality Management). (ʈʠʩʫʥʦʢ 2.2) 

 
ʀʩʪʦʯʥʠʢ: http://efqm-rus.ru/model-efqm/criterion/ 

ʈʠʩʫʥʦʢ 2.2 ï ʄʦʜʝʣʴ ʩʠʩʪʝʤʳ ʦʮʝʥʢʠ çCommon Assessment Frameworkè 

 

ʂʘʢ ʚʠʜʥʦ ʠʟ ʨʠʩʫʥʢʘ, ʤʦʜʝʣʴ CAF ʚʢʣʶʯʘʝʪ ʚ ʩʝʙʷ 9 ʦʩʥʦʚʥʳʭ ʢʨʠʪʝʨʠʝʚ ʠ 

27 ʧʦʜʢʨʠʪʝʨʠʝʚ ʦʮʝʥʢʠ: 

1. ʃʠʜʝʨʩʪʚʦ; 

2. ʇʝʨʩʦʥʘʣ; 

3. ʉʪʨʘʪʝʛʠʶ ʠ ʧʣʘʥʠʨʦʚʘʥʠʝ; 

4. ʉʦʪʨʫʜʥʠʯʝʩʪʚʦ ʠ ʨʝʩʫʨʩʳ; 

5. ʇʨʦʮʝʩʩʳ; 

6. ʈʝʟʫʣʴʪʘʪʳ ʜʝʷʪʝʣʴʥʦʩʪʠ ʩʦʪʨʫʜʥʠʢʦʚ; 

7. ʈʝʟʫʣʴʪʘʪʳ ʜʣʷ ʧʦʪʨʝʙʠʪʝʣʝʡ/ʛʨʘʞʜʘʥ; 

8. ʈʝʟʫʣʴʪʘʪʳ ʜʣʷ ʦʙʱʝʩʪʚʘ; 

9. ʂʣʶʯʝʚʳʝ ʨʝʟʫʣʴʪʘʪʳ ʜʝʷʪʝʣʴʥʦʩʪʠ. 

CAF ʧʨʝʜʩʪʘʚʣʷʝʪ ʩʦʙʦʡ ʫʥʠʚʝʨʩʘʣʴʥʫʶ ʤʦʜʝʣʴ, ʢʦʪʦʨʫʶ ʤʦʞʥʦ 

ʘʜʘʧʪʠʨʦʚʘʪʴ ʢ ʩʧʝʮʠʬʠʯʝʩʢʠʤ ʪʨʝʙʦʚʘʥʠʷʤ ʧʦʣʴʟʦʚʘʪʝʣʝʡ ʤʦʜʝʣʠ. ɺ ʤʦʜʝʣʠ 

CAF ʦʙʩʣʝʜʦʚʘʥʠʝ ʜʝʷʪʝʣʴʥʦʩʪʠ ʦʨʛʘʥʠʟʘʮʠʠ ʧʨʦʚʦʜʠʪʩʷ ʥʘ ʦʩʥʦʚʝ ʩʘʤʦʦʮʝʥʢʠ 

ʛʦʩʫʜʘʨʩʪʚʝʥʥʳʭ ʫʯʨʝʞʜʝʥʠʡ. 
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ʄʦʜʝʣʴ CAF ʟʘʨʝʢʦʤʝʥʜʦʚʘʣʘ ʩʝʙʷ ʚ ɽʚʨʦʧʝ ʢʘʢ ʧʨʦʩʪʦʡ ʠ ʵʬʬʝʢʪʠʚʥʳʡ 

ʠʥʩʪʨʫʤʝʥʪ ʦʮʝʥʢʠ, ʘʥʘʣʠʟʘ ʠ ʧʦʚʳʰʝʥʠʷ ʵʬʬʝʢʪʠʚʥʦʩʪʠ ʚʩʝʛʦ 

ʛʦʩʫʜʘʨʩʪʚʝʥʥʦʛʦ ʘʧʧʘʨʘʪʘ, ʯʪʦ ʧʦʜʪʚʝʨʞʜʘʝʪʩʷ ʦʧʳʪʦʤ ʙʦʣʝʝ 2000 ʦʨʛʘʥʠʟʘʮʠʡ 

ʩʬʝʨʳ ʛʦʩʫʜʘʨʩʪʚʝʥʥʦʛʦ ʠ ʤʝʩʪʥʦʛʦ ʫʧʨʘʚʣʝʥʠʷ. ʆʧʨʦʩ, ʧʨʦʚʝʜʝʥʥʳʡ ʩʨʝʜʠ 

ʦʨʛʘʥʠʟʘʮʠʡ ʛʦʩʫʜʘʨʩʪʚʝʥʥʦʛʦ ʩʝʢʪʦʨʘ, ʧʨʠʤʝʥʷʶʱʠʭ ʤʦʜʝʣʴ CAF, ʧʦʢʘʟʳʚʘʝʪ, 

ʯʪʦ 90% ʠʟ ʥʠʭ ʩʦʚʝʨʰʝʥʩʪʚʫʶʪ ʩʚʦʶ ʜʝʷʪʝʣʴʥʦʩʪʴ ʧʦ ʨʝʟʫʣʴʪʘʪʘʤ ʩʘʤʦʦʮʝʥʢʠ. 

ɺ 2019 ʛʦʜʫ ʙʳʣʘ ʧʨʠʥʷʪʘ ʤʦʜʝʣʴ CAF2020, ʢʦʪʦʨʘʷ ʨʘʟʨʘʙʦʪʘʥʘ 

ɽʚʨʦʧʝʡʩʢʦʡ ʩʝʪʴʶ ʢʦʨʨʝʩʧʦʥʜʝʥʪʦʚ CAF ʠ ɽʚʨʦʧʝʡʩʢʠʤ ʠʥʩʪʠʪʫʪʦʤ 

ʛʦʩʫʜʘʨʩʪʚʝʥʥʦʛʦ ʫʧʨʘʚʣʝʥʠʷ (EIPA). ɺ ʥʦʚʦʡ ʤʦʜʝʣʠ ʩʦʭʨʘʥʝʥʘ ʙʘʟʦʚʘʷ 

ʩʪʨʫʢʪʫʨʘ CAF. ɺ ʥʦʚʦʡ ʤʦʜʝʣʠ ʘʢʮʝʥʪ ʩʜʝʣʘʥ ʥʘ ʮʠʬʨʦʚʠʟʘʮʠʶ, ʫʩʪʦʡʯʠʚʦʝ 

ʨʘʟʚʠʪʠʝ, ʠʥʥʦʚʘʮʠʠ, ʚʟʘʠʤʦʜʝʡʩʪʚʠʝ ʩʦʪʨʫʜʥʠʯʝʩʪʚʦ (ʫʯʘʩʪʠʝ) ʠ ʤʥʦʛʦʦʙʨʘʟʠʝ.  

ʂʨʠʪʝʨʠʡ 6 ʦʧʠʩʳʚʘʝʪ ʨʝʟʫʣʴʪʘʪʳ, ʢʦʪʦʨʳʭ ʦʨʛʘʥʠʟʘʮʠʷ ʜʦʩʪʠʛʘʝʪ ʚ 

ʦʪʥʦʰʝʥʠʠ ʫʜʦʚʣʝʪʚʦʨʝʥʥʦʩʪʠ ʩʚʦʠʭ ʛʨʘʞʜʘʥ / ʧʦʪʨʝʙʠʪʝʣʝʡ ʧʨʦʜʫʢʪʘʤʠ ʠʣʠ 

ʫʩʣʫʛʘʤʠ, ʢʦʪʦʨʳʝ ʦʥʘ ʧʨʝʜʦʩʪʘʚʣʷʝʪ. ʂʨʠʪʝʨʠʡ 6 ʚʢʣʶʯʘʝʪ 2 ʧʦʜʧʫʥʢʪʘ: ʦʮʝʥʢʘ 

ʚʦʩʧʨʠʷʪʠʷ ʠ ʦʮʝʥʢʘ ʜʝʷʪʝʣʴʥʦʩʪʠ. 

ʆʮʝʥʢʘ ʚʦʩʧʨʠʷʪʠʷ ʦʩʫʱʝʩʪʚʣʷʝʪʩʷ ʧʫʪʝʤ ʩʦʮʠʦʣʦʛʠʯʝʩʢʦʛʦ ʦʧʨʦʩʘ 

ʛʨʘʞʜʘʥ ʧʦ ʜʚʫʤ ʧʦʢʘʟʘʪʝʣʷʤ: ʦʙʱʝʝ ʚʦʩʧʨʠʷʪʠʝ ʦʨʛʘʥʠʟʘʮʠʠ ʠ ʚʦʩʧʨʠʷʪʠʷ 

ʧʨʦʜʫʢʪʦʚ ʠ ʫʩʣʫʛ. 

1) ʆʙʱʝʝ ʚʦʩʧʨʠʷʪʠʝ ʦʨʛʘʥʠʟʘʮʠʠ ʚʢʣʶʯʘʝʪ ʩʣʝʜʫʶʱʠʝ ʚʦʧʨʦʩʳ: 

- ʦʙʱʠʡ ʠʤʠʜʞ ʠ ʨʝʧʫʪʘʮʠʷ ʦʨʛʘʥʠʟʘʮʠʠ; 

- ʜʦʩʪʫʧʥʦʩʪʴ ʦʨʛʘʥʠʟʘʮʠʠ; 

- ʢʣʠʝʥʪʦʦʨʠʝʥʪʠʨʦʚʘʥʥʦʩʪʴ ʧʝʨʩʦʥʘʣʘ; 

- ʚʦʚʣʝʯʝʥʠʝ ʠ ʫʯʘʩʪʠʝ ʛʨʘʞʜʘʥʠʥʘ/ʢʣʠʝʥʪʘ, ʚʢʣʶʯʘʷ ʵʣʝʢʪʨʦʥʥʦʝ ʫʯʘʩʪʠʝ; 

- ʧʨʦʟʨʘʯʥʦʩʪʴ, ʦʪʢʨʳʪʦʩʪʴ ʠ ʧʨʝʜʦʩʪʘʚʣʝʥʠʝ ʠʥʬʦʨʤʘʮʠʠ. 

2) ɺʦʩʧʨʠʷʪʠʝ ʧʨʦʜʫʢʪʦʚ ʠ ʫʩʣʫʛ ʚʢʣʶʯʘʝʪ: 

- ʜʦʩʪʫʧʥʦʩʪʴ ʬʠʟʠʯʝʩʢʠʭ ʠ ʮʠʬʨʦʚʳʭ ʫʩʣʫʛ; 

- ʢʘʯʝʩʪʚʦ ʧʨʦʜʫʢʪʦʚ ʠ ʫʩʣʫʛ; 

- ʜʠʬʬʝʨʝʥʮʠʘʮʠʷ ʧʨʝʜʦʩʪʘʚʣʝʥʠʷ ʫʩʣʫʛ ʩ ʫʯʝʪʦʤ ʧʦʪʨʝʙʥʦʩʪʝʡ ʢʣʠʝʥʪʘ; 

- ʩʧʦʩʦʙʥʦʩʪʴ ʦʨʛʘʥʠʟʘʮʠʠ ʢ ʠʥʥʦʚʘʮʠʷʤ; 

- ʛʠʙʢʦʩʪʴ ʦʨʛʘʥʠʟʘʮʠʠ; 

- ʮʠʬʨʦʚʠʟʘʮʠʷ ʚ ʦʨʛʘʥʠʟʘʮʠʠ; 

- ʧʨʦʟʨʘʯʥʦʩʪʴ ʠ ʦʙʱʝʝ ʜʦʚʝʨʠʝ ʛʨʘʞʜʘʥ/ʢʣʠʝʥʪʦʚ.37 

 ʄʦʜʝʣʴ CAF 2020 ʥʘʧʨʘʚʣʝʥʘ ʥʘ ʦʙʝʩʧʝʯʝʥʠʝ ʫʩʪʦʡʯʠʚʦʛʦ ʨʘʟʚʠʪʠʷ 

ʦʨʛʘʥʠʟʘʮʠʠ ʧʫʪʝʤ ʧʦʩʪʦʷʥʥʦʛʦ ʫʜʦʚʣʝʪʚʦʨʝʥʠʷ ʧʦʪʨʝʙʥʦʩʪʝʡ ʛʨʘʞʜʘʥ / 

ʢʣʠʝʥʪʦʚ ʠ ʦʞʠʜʘʥʠʡ ʟʘʠʥʪʝʨʝʩʦʚʘʥʥʳʭ ʩʪʦʨʦʥ ʥʘ ʜʦʣʛʦʩʨʦʯʥʦʡ ʦʩʥʦʚʝ. 

ʖʞʥʘʷ ʂʦʨʝʷ. ʀʩʩʣʝʜʦʚʘʥʠʝ ʆʆʅ ʠʟʤʝʨʷʝʪ ʵʣʝʢʪʨʦʥʥʦʝ ʧʨʘʚʠʪʝʣʴʩʪʚʦ ʚ 

ʧʨʝʜʦʩʪʘʚʣʝʥʠʠ ʛʦʩʫʜʘʨʩʪʚʝʥʥʳʭ ʫʩʣʫʛ. ʉʦʛʣʘʩʥʦ ʈʝʡʪʠʥʛʘ ʵʣʝʢʪʨʦʥʥʦʛʦ 

ʧʨʘʚʠʪʝʣʴʩʪʚʘ ʆʆʅ 2020 ʛʦʜʘ, ʖʞʥʘʷ ʂʦʨʝʷ ʟʘʥʠʤʘʝʪ 2 ʤʝʩʪʦ.  

ʀʥʥʦʚʘʮʠʠ ʚ ʛʦʩʫʜʘʨʩʪʚʝʥʥʦʤ ʩʝʢʪʦʨʝ ʯʝʨʝʟ ʚʦʚʣʝʯʝʥʠʝ ʛʨʘʞʜʘʥ ʷʚʣʷʶʪʩʷ 

ʧʨʠʦʨʠʪʝʪʥʳʤ ʥʘʧʨʘʚʣʝʥʠʝʤ ʧʨʘʚʠʪʝʣʴʩʪʚʘ ʩʪʨʘʥʳ. ʕʣʝʢʪʨʦʥʥʦʝ ʧʨʘʚʠʪʝʣʴʩʪʚʦ 

ʚʥʝʩʣʦ ʩʚʦʡ ʚʢʣʘʜ ʚ ʨʝʬʦʨʤʫ ʛʦʩʫʜʘʨʩʪʚʝʥʥʦʛʦ ʩʝʢʪʦʨʘ, ʦʮʠʬʨʦʚʘʚ 

ʘʜʤʠʥʠʩʪʨʘʪʠʚʥʫʶ ʨʘʙʦʪʫ ʠ ʫʧʨʦʩʪʠʚ ʧʨʦʮʝʜʫʨʳ ʜʣʷ ʢʣʠʝʥʪʦʚ. ɺ ʫʩʣʦʚʠʷʭ 

 
37  Common Assessment Framework 2020 // URL: https://www.eupan.eu/caf/ 
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COVID-19 ʣʶʜʠ ʤʦʛʣʠ ʣʝʛʢʦ ʧʦʣʫʯʠʪʴ ʜʦʩʪʫʧ ʢ ʣʶʙʳʤ ʛʦʩʫʜʘʨʩʪʚʝʥʥʳʤ 

ʫʩʣʫʛʘʤ ʯʝʨʝʟ ʚʝʙ-ʩʘʡʪʳ ʠ ʜʨʫʛʠʝ ʵʣʝʢʪʨʦʥʥʳʝ ʧʨʠʣʦʞʝʥʠʷ. 

ɺʩʷ ʥʝʦʙʭʦʜʠʤʘʷ ʠʥʬʦʨʤʘʮʠʷ ʧʦ ʢʦʨʦʥʘʚʠʨʫʩʝ ʧʨʝʜʩʪʘʚʣʝʥʘ ʥʘ ʚʝʙ-ʩʘʡʪʘʭ 

ʮʝʥʪʨʘʣʴʥʳʭ ʠ ʨʝʛʠʦʥʘʣʴʥʳʭ ʛʦʩʫʜʘʨʩʪʚʝʥʥʳʭ ʦʨʛʘʥʦʚ, ʢʦʪʦʨʘʷ ʜʦʩʪʫʧʥʘ ʯʝʨʝʟ 

ʤʦʙʠʣʴʥʦʝ ʧʨʠʣʦʞʝʥʠʝ Kakao Talk ʜʣʷ ʤʛʥʦʚʝʥʥʦʛʦ ʦʙʤʝʥʘ ʩʦʦʙʱʝʥʠʷʤʠ ʜʣʷ 

ʩʤʘʨʪʬʦʥʦʚ.  

ʖʞʥʘʷ ʂʦʨʝʷ ʨʘʟʨʘʙʦʪʘʣʘ ʥʘʮʠʦʥʘʣʴʥʳʡ ʤʝʭʘʥʠʟʤ ʵʣʝʢʪʨʦʥʥʦʛʦ 

ʧʨʘʚʠʪʝʣʴʩʪʚʘ ʜʣʷ ʧʨʝʜʦʩʪʘʚʣʝʥʠʷ ʠʥʬʦʨʤʘʮʠʠ ʠ ʫʩʣʫʛ, ʦʨʠʝʥʪʠʨʦʚʘʥʥʳʭ ʥʘ 

ʢʣʠʝʥʪʦʚ. ʕʣʝʢʪʨʦʥʥʦʝ ʧʨʘʚʠʪʝʣʴʩʪʚʦ ʚʚʝʣʦ ʩʣʝʜʫʶʱʠʝ ʵʣʝʢʪʨʦʥʥʳʝ ʩʝʪʝʚʳʝ 

ʦʪʥʦʰʝʥʠʷ: 

- ʧʨʘʚʠʪʝʣʴʩʪʚʦ-ʧʨʘʚʠʪʝʣʴʩʪʚʦ (G2G) ʦʙʤʝʥʠʚʘʶʪʩʷ ʠʥʬʦʨʤʘʮʠʝʡ ʤʝʞʜʫ 

ʧʨʘʚʠʪʝʣʴʩʪʚʘʤʠ ʠ ʘʛʝʥʪʩʪʚʘʤʠ ʧʦ ʚʦʧʨʦʩʘʤ ʧʦʣʠʪʠʢʠ ʠ ʧʨʦʝʢʪʦʚ ʵʣʝʢʪʨʦʥʥʦʛʦ 

ʧʨʘʚʠʪʝʣʴʩʪʚʘ;  

- ʧʨʘʚʠʪʝʣʴʩʪʚʦ-ʙʠʟʥʝʩ (G2B) ʧʨʝʜʦʩʪʘʚʣʷʝʪ ʙʦʣʝʝ ʢʘʯʝʩʪʚʝʥʥʳʝ 

ʦʙʱʝʩʪʚʝʥʥʳʝ ʫʩʣʫʛʠ ʜʣʷ ʧʨʦʤʳʰʣʝʥʥʦʩʪʠ ʠ ʢʦʤʧʘʥʠʡ. ʅʘʧʨʠʤʝʨ, ʩʫʱʝʩʪʚʫʝʪ 

çʩʠʩʪʝʤʘ ʵʣʝʢʪʨʦʥʥʳʭ ʟʘʢʫʧʦʢ ʚ ʝʜʠʥʦʤ ʦʢʥʝè (http://www.g2b.go.kr) ʜʣʷ 

ʧʨʦʟʨʘʯʥʦʛʦ ʠ ʫʜʦʙʥʦʛʦ ʦʙʩʣʫʞʠʚʘʥʠʷ ʟʘʢʫʧʦʢ ʠ ʟʘʢʫʧʦʢ ʩ ʝʜʠʥʦʡ 

ʨʝʛʠʩʪʨʘʮʠʝʡ; 

- ʧʨʘʚʠʪʝʣʴʩʪʚʦ ʜʣʷ ʛʨʘʞʜʘʥ (G2C) ʧʨʝʜʦʩʪʘʚʣʷʝʪ ʫʩʣʫʛʠ, ʟʘʧʨʘʰʠʚʘʝʤʳʝ 
ʫ ʛʨʘʞʜʘʥ, ʠ ʢʘʩʘʶʱʠʝʩʷ ʪʦʛʦ, ʢʘʢ ʠʟʤʝʥʠʪʴ ʨʦʣʴ ʠ ʤʘʩʰʪʘʙ ʧʨʘʚʠʪʝʣʴʩʪʚʘ.38 

ʀʥʠʮʠʘʪʠʚʘ ʵʣʝʢʪʨʦʥʥʦʛʦ ʧʨʘʚʠʪʝʣʴʩʪʚʘ ʫʧʨʘʚʣʷʝʪʩʷ ʩʣʝʜʫʶʱʝʡ 

ʦʨʛʘʥʠʟʘʮʠʦʥʥʦʡ ʠʝʨʘʨʭʠʝʡ: 

ʂʦʤʠʪʝʪ ʩʦʜʝʡʩʪʚʠʷ ʠʥʬʦʨʤʘʪʠʟʘʮʠʠ, ʂʦʤʠʪʝʪ ʧʦ ʧʨʘʚʠʪʝʣʴʩʪʚʝʥʥʦʡ 

ʨʝʬʦʨʤʝ ʠ ʂʘʙʠʥʝʪ ʤʠʥʠʩʪʨʦʚ, ʢʦʪʦʨʳʝ ʧʦʜʯʠʥʷʶʪʩʷ ʥʝʧʦʩʨʝʜʩʪʚʝʥʥʦ 

ʇʨʝʟʠʜʝʥʪʫ. 

ɻʨʫʧʧʘ ʪʝʭʥʠʯʝʩʢʦʡ ʧʦʜʜʝʨʞʢʠ ʠ ʧʦʜʜʝʨʞʢʠ ʧʨʦʝʢʪʘ ʧʦʜʯʠʥʷʝʪʩʷ 

ʂʦʤʠʪʝʪʫ ʧʦ ʨʝʬʦʨʤʝ ʧʨʘʚʠʪʝʣʴʩʪʚʘ. 

ʂʦʤʠʪʝʪ ʧʦ ʨʝʬʦʨʤʝ ʧʨʘʚʠʪʝʣʴʩʪʚʘ ʠʛʨʘʝʪ ʨʦʣʴ ʛʨʫʧʧʳ ʢʦʥʪʨʦʣʷ ʠ ʦʮʝʥʢʠ, 

ʫʧʨʘʚʣʷʷ ʜʨʫʛʠʤʠ ʜʝʧʘʨʪʘʤʝʥʪʘʤʠ, ʤʝʩʪʥʳʤʠ ʦʨʛʘʥʘʤʠ ʚʣʘʩʪʠ ʠ 

ʛʦʩʫʜʘʨʩʪʚʝʥʥʳʤʠ ʫʯʨʝʞʜʝʥʠʷʤʠ. 

ʂʦʤʠʪʝʪ ʩʦʜʝʡʩʪʚʠʷ ʠʥʬʦʨʤʘʪʠʟʘʮʠʠ, ʧʦʜʯʠʥʷʶʱʠʡʩʷ ʥʝʧʦʩʨʝʜʩʪʚʝʥʥʦ 

ʇʨʝʟʠʜʝʥʪʫ, ʥʝʩʝʪ ʦʪʚʝʪʩʪʚʝʥʥʦʩʪʴ ʟʘ ʤʦʥʠʪʦʨʠʥʛ ʚʦʟʜʝʡʩʪʚʠʷ ʢʘʞʜʦʛʦ 

ʧʦʜʨʘʟʜʝʣʝʥʠʷ, ʚʢʣʶʯʘʷ ʂʦʤʠʪʝʪ ʧʦ ʨʝʬʦʨʤʝ ʧʨʘʚʠʪʝʣʴʩʪʚʘ. 

ʇʦʢʘʟʘʪʝʣʷʤʠ ʜʣʷ ʠʟʤʝʨʝʥʠʷ ʠ ʤʦʥʠʪʦʨʠʥʛʘ ʚʦʟʜʝʡʩʪʚʠʷ ʠʥʠʮʠʘʪʠʚ 

ʵʣʝʢʪʨʦʥʥʦʛʦ ʧʨʘʚʠʪʝʣʴʩʪʚʘ ʚ ʟʘʚʠʩʠʤʦʩʪʠ ʦʪ ʪʠʧʘ ʮʝʣʝʡ ʷʚʣʷʶʪʩʷ: 

1) ʎʝʣʠ ʛʦʩʫʜʘʨʩʪʚʝʥʥʦʡ ʩʣʫʞʙʳ - ʫʚʝʣʠʯʝʥʠʝ ʦʙʨʘʙʦʪʢʠ ʦʥʣʘʡʥ-ʨʘʙʦʪ, 

ʧʦʜʜʝʨʞʢʘ ʢʦʥʢʫʨʝʥʪʦʩʧʦʩʦʙʥʦʩʪʠ ʙʠʟʥʝʩʘ, ʢʦʣʠʯʝʩʪʚʦ ʧʦʩʝʱʝʥʠʡ ʨʘʡʦʥʥʳʭ 

ʦʬʠʩʦʚ, ʫʨʦʚʝʥʴ ʠʩʧʦʣʴʟʦʚʘʥʠʷ ʵʣʝʢʪʨʦʥʥʦʛʦ ʧʨʘʚʠʪʝʣʴʩʪʚʘ. 

2) ʎʝʣʠ ʘʜʤʠʥʠʩʪʨʘʪʠʚʥʦʡ ʜʝʤʦʢʨʘʪʠʠ - ʫʨʦʚʝʥʴ ʵʣʝʢʪʨʦʥʥʦʛʦ ʫʯʘʩʪʠʷ 

(ʯʝʨʝʟ ʦʧʨʦʩʳ ʦʙʱʝʩʪʚʝʥʥʦʛʦ ʤʥʝʥʠʷ), ʦʪʢʨʳʪʦʩʪʴ ʘʜʤʠʥʠʩʪʨʘʪʠʚʥʦʡ 

ʠʥʬʦʨʤʘʮʠʠ, ʟʘʱʠʪʘ ʢʦʥʬʠʜʝʥʮʠʘʣʴʥʦʩʪʠ. 

3) ʎʝʣʠ ʘʜʤʠʥʠʩʪʨʘʪʠʚʥʦʡ ʵʬʬʝʢʪʠʚʥʦʩʪʠ - ʦʮʠʬʨʦʚʘʥʥʳʝ ʜʦʢʫʤʝʥʪʳ. 

 
38 Building world-beating e-government in South Korea //URL: https://www.centreforpublicimpact.org/case-

study/building-a-world-leading-e-government/#nav-1 
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ʇʨʘʚʠʪʝʣʴʩʪʚʦ ʩʪʨʘʥʳ ʧʦʜʜʝʨʞʠʚʘʝʪ ʠ ʨʝʘʣʠʟʫʝʪ ʮʝʥʥʦʩʪʠ ʠ ʧʨʠʥʮʠʧʳ 

ʦʪʢʨʳʪʦʛʦ ʧʨʘʚʠʪʝʣʴʩʪʚʘ ʯʝʨʝʟ ʧʨʦʟʨʘʯʥʦʩʪʴ, ʨʘʩʰʠʨʝʥʠʝ ʧʨʘʚ ʠ ʚʦʟʤʦʞʥʦʩʪʝʡ 

ʛʨʘʞʜʘʥ, ʙʦʨʴʙʫ ʩ ʢʦʨʨʫʧʮʠʝʡ ʠ ʠʩʧʦʣʴʟʦʚʘʥʠʝ ʚʦʟʤʦʞʥʦʩʪʝʡ ʥʦʚʳʭ ʪʝʭʥʦʣʦʛʠʡ 

ʜʣʷ ʵʬʬʝʢʪʠʚʥʦʛʦ ʫʧʨʘʚʣʝʥʠʷ. 

ʉ 2013 ʛʦʜʘ ʖʞʥʘʷ ʂʦʨʝʷ ʨʝʘʣʠʟʫʝʪ ʩʪʨʘʪʝʛʠʶ çʫʤʥʦʛʦè ʧʨʘʚʠʪʝʣʴʩʪʚʘ ï 

ʵʣʝʢʪʨʦʥʥʦʝ ʧʨʘʚʠʪʝʣʴʩʪʚʦ 4.0. ɺ ʥʘʩʪʦʷʱʝʝ ʚʨʝʤʷ ʛʣʘʚʥʳʤ ʥʘʧʨʘʚʣʝʥʠʝʤ 

ʩʯʠʪʘʝʪʩʷ ʧʨʝʜʦʩʪʘʚʣʝʥʠʝ ʢʦʤʧʣʝʢʩʥʳʭ ʫʩʣʫʛ ʥʘ ʦʩʥʦʚʝ ʤʦʙʠʣʴʥʳʭ ʧʨʠʣʦʞʝʥʠʡ 

ʠ ʠʥʜʠʚʠʜʫʘʣʴʥʦʛʦ ʧʦʜʭʦʜʘ, ʘ ʪʘʢʞʝ ʧʨʝʜʦʩʪʘʚʣʝʥʠʝ ʫʩʣʫʛ ʚ ʠʥʪʝʨʘʢʪʠʚʥʦʤ 

ʨʝʞʠʤʝ, ʦʩʥʦʚʘʥʥʳʭ ʥʘ ʘʥʘʣʠʟʝ ʙʦʣʴʰʠʭ ʜʘʥʥʳʭ.39  

ʉ 2018 ʛʦʜʫ ʧʨʘʚʠʪʝʣʴʩʪʚʦ ʨʝʘʣʠʟʫʝʪ 6-ʡ ʙʘʟʦʚʳʡ ʧʣʘʥ ʩʦʜʝʡʩʪʚʠʷ 

ʠʥʬʦʨʤʘʪʠʟʘʮʠʠ ʠ ʢʦʤʧʣʝʢʩʥʳʡ ʧʣʘʥ ʜʣʷ ʠʥʥʦʚʘʮʠʦʥʥʦʛʦ ʧʨʘʚʠʪʝʣʴʩʪʚʘ, 

ʢʦʪʦʨʘʷ ʧʨʝʜʧʠʩʳʚʘʝʪ: 

1) ʇʝʨʩʦʥʘʣʠʟʘʮʠʶ ʩʝʨʚʠʩ-ʦʨʠʝʥʪʠʨʦʚʘʥʥʦʛʦ ʧʨʘʚʠʪʝʣʴʩʪʚʘ: 

ʀʥʪʝʛʨʠʨʦʚʘʥʠʝ ʤʝʞʚʝʜʦʤʩʪʚʝʥʥʳʭ ʫʩʣʫʛ ʩ ʮʝʣʴʶ ʩʦʟʜʘʥʠʷ ʝʜʠʥʦʛʦ ʦʢʥʘ 

ʦʙʩʣʫʞʠʚʘʥʠʷ ʜʣʷ ʢʘʞʜʦʛʦ ʛʨʘʞʜʘʥʠʥʘ ʧʫʪʝʤ ʧʨʝʜʦʩʪʘʚʣʝʥʠʷ ʠʥʜʠʚʠʜʫʘʣʴʥʳʭ 

ʫʩʣʫʛ ʯʝʨʝʟ ʤʦʙʠʣʴʥʳʝ ʪʝʣʝʬʦʥʳ. 

2) ɻʨʘʞʜʘʥʩʢʦ-ʛʦʩʫʜʘʨʩʪʚʝʥʥʦʝ ʫʧʨʘʚʣʝʥʠʝ:  

ʇʦʜʪʘʣʢʠʚʘʥʠʝ ʵʣʝʢʪʨʦʥʥʦʛʦ ʫʯʘʩʪʠʷ ʛʨʘʞʜʘʥ ʚʦ ʚʩʝʭ ʧʦʣʠʪʠʯʝʩʢʠʭ 

ʧʨʦʮʝʩʩʘ ʠ ʩʦʜʝʡʩʪʚʠʝ ʩʦʚʤʝʩʪʥʦʤʫ ʫʧʨʘʚʣʝʥʠʶ, ʪʝʤ ʩʘʤʳʤ ʫʩʪʘʥʦʚʠʚ 

ʧʘʨʪʥʝʨʩʢʠʝ ʦʪʥʦʰʝʥʠʷ ʩ ʛʨʘʞʜʘʥʘʤʠ. 

3) çʋʤʥʦʝè ʧʨʘʚʠʪʝʣʴʩʪʚʦ: 

ʊʨʘʥʩʬʦʨʤʘʮʠʷ ʘʜʤʠʥʠʩʪʨʘʪʠʚʥʳʭ ʩʠʩʪʝʤ ʠʟ ʦʨʠʝʥʪʠʨʦʚʘʥʥʳʭ ʥʘ 

ʩʣʫʞʝʥʠʝ ʢ ʦʨʠʝʥʪʠʨʦʚʘʥʥʳʤ ʥʘ ʧʦʣʴʟʦʚʘʪʝʣʷ, ʤʘʩʩʦʚʦʤʫ ʦʙʤʝʥʫ ʟʥʘʥʠʷʤʠ ʩ 

ʧʦʤʦʱʴʶ ʦʙʣʘʯʥʳʭ ʚʳʯʠʩʣʝʥʠʡ, ʦʪʩʪʘʠʚʘʥʠʝ ʧʨʠʥʷʪʠʷ ʨʝʰʝʥʠʡ ʥʘ ʦʩʥʦʚʝ 

ʬʘʢʪʦʚ ʜʣʷ ʘʥʘʣʠʟʘ ʧʦʣʴʟʦʚʘʪʝʣʴʩʢʠʭ ʜʘʥʥʳʭ.40 

ʂʘʩʘʪʝʣʴʥʦ ʠʥʥʦʚʘʮʠʡ ʚ ʦʙʣʘʩʪʠ ʦʢʘʟʘʥʠʷ ʛʦʩʫʜʘʨʩʪʚʝʥʥʳʭ ʫʩʣʫʛ ʠʥʪʝʨʝʩ 

ʦʧʳʪ ʅʦʚʦʡ ɿʝʣʘʥʜʠʠ, ʢʦʪʦʨʘʷ ʘʢʮʝʥʪʠʨʦʚʘʣʘ ʚʥʠʤʘʥʠʝ ʥʘ ʧʨʝʜʦʩʪʘʚʣʝʥʠʠ 

ʠʥʪʝʛʨʠʨʦʚʘʥʥʳʭ ʫʩʣʫʛ ʩ ʧʦʤʦʱʴʶ ʮʠʬʨʦʚʳʭ ʪʝʭʥʦʣʦʛʠʡ 

ʅʦʚʘʷ ɿʝʣʘʥʜʠʷ ʚ ʨʝʡʪʠʥʛʝ ʩʪʨʘʥ çCOVID-19 Safety Rankingè ʟʘʥʷʣʘ 9-ʝ 

ʤʝʩʪʦ ʩ ʦʙʱʠʤ ʙʘʣʣʦʤ 715, ʚ ʪʦʤ ʯʠʩʣʝ ʵʬʬʝʢʪʠʚʥʦʩʪʴ ʢʘʨʘʥʪʠʥʘ ï 153 ʙʘʣʣʘ, 

ʛʦʩʫʜʘʨʩʪʚʝʥʥʘʷ ʵʬʬʝʢʪʠʚʥʦʩʪʴ ʫʧʨʘʚʣʝʥʠʷ ʨʠʩʢʘʤʠ ï 156 ʙʘʣʣʦʚ, ʤʦʥʠʪʦʨʠʥʛ 

ʠ ʜʠʘʛʥʦʩʪʠʢʘ ï 128 ʙʘʣʣʦʚ, ʛʦʪʦʚʥʦʩʪʴ ʟʜʨʘʚʦʦʭʨʘʥʝʥʠʷ ï 75 ʙʘʣʣʘ, 

ʨʝʛʠʦʥʘʣʴʥʘʷ ʫʩʪʦʡʯʠʚʦʩʪʴ ï 94 ʙʘʣʣʘ ʠ ʛʦʪʦʚʥʦʩʪʴ ʢ ʯʨʝʟʚʳʯʘʡʥʳʤ ʩʠʪʫʘʮʠʷʤ 

ï 108 ʙʘʣʣʦʚ. 41 

ɺ 2012 ʛʦʜʫ ʧʨʘʚʠʪʝʣʴʩʪʚʦ ʅʦʚʦʡ ɿʝʣʘʥʜʠʠ ʥʘʯʘʣʦ ʥʦʚʳʡ ʧʦʜʭʦʜ ʢ 

ʤʝʞʚʝʜʦʤʩʪʚʝʥʥʦʤʫ ʩʦʪʨʫʜʥʠʯʝʩʪʚʫ: ʜʝʩʷʪʴ ʣʫʯʰʠʭ ʨʝʟʫʣʴʪʘʪʦʚ ʦʙʱʝʩʪʚʝʥʥʳʭ 

ʫʩʣʫʛ, ʯʪʦʙʳ ʧʨʝʜʦʩʪʘʚʠʪʴ ʛʨʘʞʜʘʥʘʤ ʙʦʣʝʝ ʢʘʯʝʩʪʚʝʥʥʳʝ ʛʦʩʫʜʘʨʩʪʚʝʥʥʳʝ 

ʫʩʣʫʛʠ. ʆʥʘ ʧʨʦʚʝʣʘ ʨʝʬʦʨʤʫ ʧʦ ʨʝʰʝʥʠʶ ʩʢʚʦʟʥʳʭ ʧʨʦʙʣʝʤ, ʢʦʪʦʨʳʝ 

ʦʭʚʘʪʳʚʘʣʠ ʦʙʷʟʘʥʥʦʩʪʠ ʥʝʩʢʦʣʴʢʠʭ ʘʛʝʥʪʩʪʚ.  

 
39 Seunghwan Myeong. E-government to Smart E-governance: Korean Experience and Challenges /// URL: 

http://springer.iq-technikum.de/referenceworkentry/10.1007/978-3-319-31816-5_3814-1 
40 Hoa Thai, Hyesu Im and Younhee Kim. Pathways to Electronic Citizen Participation: Policy and Technological 

Arrangements in Korea. 27 May 2019 //URL: https://link.springer.com/content/pdf/10.1007%2F978-3-319-31816-

5_3799-1.pdf 
41 COVID-19 Safety Assessment Global Rating // URL: https://www.dkv.global/conid-19/global-rating 
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ʈʝʬʦʨʤʘ çResult 10è ʩʪʘʣʘ ʧʨʠʦʨʠʪʝʪʥʦʡ ʟʘʜʘʯʝʡ ʧʨʘʚʠʪʝʣʴʩʪʚʘ, ʢʦʛʜʘ 10 

ʘʛʝʥʪʩʪʚ ʩʪʘʣʠ ʨʘʙʦʪʘʪʴ ʥʘʜ ʨʘʟʨʘʙʦʪʢʦʡ ʦʙʲʝʜʠʥʝʥʥʳʭ, ʠʥʪʝʛʨʠʨʦʚʘʥʥʳʭ 

ʧʨʦʜʫʢʪʦʚ ʠ ʫʩʣʫʛ ʩ ʧʦʤʦʱʴʶ ʮʠʬʨʦʚʳʭ ʪʝʭʥʦʣʦʛʠʡ. ʕʪʦ ʦʟʥʘʯʘʝʪ, ʯʪʦ ʢʣʠʝʥʪ 

ʤʦʞʝʪ ʧʦʣʫʯʠʪʴ ʜʦʩʪʫʧ ʢ ʫʩʣʫʛʘʤ, ʢʦʛʜʘ ʦʥ ʟʘʭʦʯʝʪ, ʠ ʙʳʪʴ ʫʚʝʨʝʥʥʳʤ, ʯʪʦ ʝʛʦ 

ʣʠʯʥʳʝ ʜʘʥʥʳʝ ʙʫʜʫʪ ʚ ʙʝʟʦʧʘʩʥʦʩʪʠ ʚ ʦʥʣʘʡʥ-ʩʨʝʜʝ. ʕʪʠ ʘʛʝʥʪʩʪʚʘ 

ʦʨʠʝʥʪʠʨʦʚʘʥʳ ʥʘ ʢʣʠʝʥʪʘ ʠ ʦʙʲʝʜʠʥʷʶʪʩʷ ʪʘʤ, ʛʜʝ ʠʤʝʝʪ ʩʤʳʩʣ ʧʨʝʜʦʩʪʘʚʣʷʪʴ 

ʫʩʣʫʛʠ, ʢʦʪʦʨʳʭ ʦʞʠʜʘʝʪ ʢʣʠʝʥʪ, ʠ ʥʘʭʦʜʷʪ ʠʥʥʦʚʘʮʠʦʥʥʳʝ ʩʧʦʩʦʙʳ ʧʦʚʪʦʨʥʦʛʦ 

ʠʩʧʦʣʴʟʦʚʘʥʠʷ ʠ ʦʙʤʝʥʘ ʠʥʬʦʨʤʘʮʠʝʡ ʚ ʨʘʤʢʘʭ ʵʪʦʛʦ ʦʙʱʝʩʠʩʪʝʤʥʦʛʦ, 

ʦʙʱʝʛʦʩʫʜʘʨʩʪʚʝʥʥʦʛʦ ʧʦʜʭʦʜʘ.42 

ɼʝʷʪʝʣʴʥʦʩʪʴ ʚʦʚʣʝʯʝʥʥʳʭ ʘʛʝʥʪʩʪʚ çResult 10è ʚʦʟʛʣʘʚʣʷʝʪʩʷ ʨʘʙʦʯʝʡ 

ʛʨʫʧʧʦʡ ʧʦ ʠʥʥʦʚʘʮʠʷʤ ʚ ʩʬʝʨʝ ʫʩʣʫʛ, ʤʝʞʚʝʜʦʤʩʪʚʝʥʥʦʡ ʛʨʫʧʧʦʡ ʟʘʤʝʩʪʠʪʝʣʝʡ 

ʨʫʢʦʚʦʜʠʪʝʣʝʡ ʩʣʝʜʫʶʱʠʭ ʘʛʝʥʪʩʪʚ:  

- ʂʦʨʧʦʨʘʮʠʷ ʧʦ ʂʦʤʧʝʥʩʘʮʠʠ ʅʝʩʯʘʩʪʥʳʭ ʉʣʫʯʘʝʚ 

- ɼʝʧʘʨʪʘʤʝʥʪ ʚʥʫʪʨʝʥʥʠʭ ʜʝʣ 

- ʅʘʣʦʛʦʚʘʷ ʠʥʩʧʝʢʮʠʷ 

- ʄʠʥʠʩʪʝʨʩʪʚʦ ʦʙʨʘʟʦʚʘʥʠ ̫

- ʄʠʥʠʩʪʝʨʩʪʚʦ ʟʜʨʘʚʦʦʭʨʘʥʝʥʠʷ 

- ʄʠʥʠʩʪʝʨʩʪʚʦ ʶʩʪʠʮʠʠ 

- ʄʠʥʠʩʪʝʨʩʪʚʦ ʩʦʮʠʘʣʴʥʦʛʦ ʨʘʟʚʠʪʠʷ 

- ʇʦʣʠʮʠʷ ʅʦʚʦʡ ɿʝʣʘʥʜʠʠ 

- ʉʪʘʪʠʩʪʠʯʝʩʢʦʝ ʋʧʨʘʚʣʝʥʠʝ ʅʦʚʦʡ ɿʝʣʘʥʜʠʠ 

- ʊʨʘʥʩʧʦʨʪʥʦʝ ʘʛʝʥʪʩʪʚʦ ʅʦʚʦʡ ɿʝʣʘʥʜʠʠ. 

ʈʘʙʦʯʘʷ ʛʨʫʧʧʘ ʧʦ ʠʥʥʦʚʘʮʠʷʤ ʚ ʩʬʝʨʝ ʫʩʣʫʛ ʷʚʣʷʝʪʩʷ ʥʝʦʪʲʝʤʣʝʤʦʡ ʯʘʩʪʴʶ 

ʜʦʩʪʠʞʝʥʠʷ ʨʝʟʫʣʴʪʘʪʦʚ ʧʨʘʚʠʪʝʣʴʩʪʚʝʥʥʦʡ ʩʪʨʘʪʝʛʠʠ ʚ ʦʙʣʘʩʪʠ ʀʂʊ. 

ʉ ʧʦʤʦʱʴʶ ʨʘʙʦʯʝʡ ʛʨʫʧʧʳ ʩʦʟʜʘʝʪʩʷ ʵʢʦʩʠʩʪʝʤʘ, ʢʦʪʦʨʘʷ ʧʦʟʚʦʣʷʝʪ 

ʠʥʥʦʚʘʮʠʷʤ ʚ ʩʬʝʨʝ ʛʦʩʫʜʘʨʩʪʚʝʥʥʳʭ ʫʩʣʫʛ ʧʨʦʮʚʝʪʘʪʴ ʪʘʢ, ʯʪʦʙʳ ʥʦʚʦʟʝʣʘʥʜʮʳ 

ʤʦʛʣʠ ʠʩʧʦʣʴʟʦʚʘʪʴ ʥʦʚʳʝ ʚʦʟʤʦʞʥʦʩʪʠ. 

ʇʨʦʛʨʘʤʤʘ çResult 10è ʚʢʣʶʯʘʝʪ ʧʷʪʴ ʦʩʥʦʚʥʳʭ ʥʘʧʨʘʚʣʝʥʠʡ ʜʝʷʪʝʣʴʥʦʩʪʠ: 

1) ʀʥʪʝʛʨʠʨʦʚʘʥʥʳʝ ʫʩʣʫʛʠ - ʧʨʝʜʦʩʪʘʚʣʝʥʠʝ ʩʦʚʤʝʩʪʥʳʭ ʛʦʩʫʜʘʨʩʪʚʝʥʥʳʭ 

ʫʩʣʫʛ (ʘʛʝʥʪʩʪʚʘ, ʅʇʆ, ʯʘʩʪʥʳʡ ʩʝʢʪʦʨ) ʪʘʤ, ʛʜʝ ʵʪʦ ʠʤʝʝʪ ʩʤʳʩʣ. 

2) ʎʠʬʨʦʚʳʝ ʪʨʘʥʟʘʢʮʠʠ - ʧʦʜʜʝʨʞʘʥʠʝ ʠʤʧʫʣʴʩʘ ʧʝʨʝʭʦʜʘ ʥʘ ʮʠʬʨʦʚʳʝ 

ʢʘʥʘʣʳ, ʠ ʧʦʜʜʝʨʞʢʘ ʠʥʠʮʠʘʪʦʨʦʚ ʩʦʙʳʪʠʡ ʞʠʟʥʠ. 

3) ʇʨʦʘʢʪʠʚʥʘʷ ʜʦʩʪʘʚʢʘ ï ʧʨʝʜʦʩʪʘʚʣʝʥʠʝ ʢʣʠʝʥʪʘʤ çʙʝʩʰʦʚʥʳʭè ʫʩʣʫʛ, 

ʥʘ ʢʦʪʦʨʳʝ ʦʥʠ ʠʤʝʶʪ ʧʨʘʚʦ, ʙʝʟ ʥʝʦʙʭʦʜʠʤʦʩʪʠ ʠʭ ʧʨʠʤʝʥʝʥʠʷ. 

4) ʆʙʤʝʥ ʠʥʬʦʨʤʘʮʠʝʡ - ʚʢʣʶʯʝʥʠʝ ʦʙʤʝʥʘ ʠʥʬʦʨʤʘʮʠʝʡ ʥʘ ʦʩʥʦʚʝ 

ʩʦʛʣʘʩʠʷ ɿʘʢʘʟʯʠʢʘ. 

5) ʎʠʬʨʦʚʘʷ ʠʜʝʥʪʠʬʠʢʘʮʠʷ - ʧʦʜʜʝʨʞʢʘ ʦʥʣʘʡʥ-ʠʜʝʥʪʠʬʠʢʘʮʠʠ ʠ 

ʚʝʨʠʬʠʢʘʮʠʠ ʢʣʠʝʥʪʦʚ.43 

 
42 Rodney Scott, Ross Boyd. The New Zealand Better Public Service Results: a comparative analysis linking 

inter-agency collaboration with outcome performance // URL: 

https://www.researchgate.net/publication/285579900_The_New_Zealand_Better_Public_Services_Results_a_comparati

ve_analysis_linking_inter-agency_collaboration_with_outcome_performance 
43   Delivering better public services.BPS-Result-10-Action-Plan-August-2017// URL: 

https://www.dia.govt.nz/diawebsite.nsf/Files/BPS-Result-10-Action-Plan-August-2017/$file/BPS-Result-10-Action-

Plan-August-2017.pdf 
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ɺ ʜʦʧʦʣʥʝʥʠʝ ʢ ʧʷʪʠ ʧʨʠʦʨʠʪʝʪʥʳʤ ʦʙʣʘʩʪʷʤ ʧʨʦʛʨʘʤʤʘ çResult 10è 

ʚʢʣʶʯʘʝʪ ʨʷʜ ʦʩʥʦʚʦʧʦʣʘʛʘʶʱʠʭ ʥʘʧʨʘʚʣʝʥʠʡ ʨʘʙʦʪʳ, ʢʦʪʦʨʳʝ ʙʫʜʫʪ 

ʧʦʜʜʝʨʞʠʚʘʪʴ ʧʨʠʦʨʠʪʝʪʥʳʝ ʦʙʣʘʩʪʠ ʧʦʩʨʝʜʩʪʚʦʤ ʦʩʫʱʝʩʪʚʣʝʥʠʷ ʩʪʨʘʪʝʛʠʡ, 

ʩʪʘʥʜʘʨʪʦʚ ʠ ʠʩʩʣʝʜʦʚʘʥʠʡ ʜʣʷ ʩʦʟʜʘʥʠʷ ʩʨʝʜʳ ʠʥʥʦʚʘʮʠʡ ʚ ʩʬʝʨʝ ʫʩʣʫʛ. 

ɺ ʨʘʤʢʘʭ ʨʝʘʣʠʟʘʮʠʠ ʧʨʦʛʨʘʤʤʳ çResult 10è ʧʣʘʥʠʨʫʝʪʩʷ, ʯʪʦ ʢ 2021 ʛʦʜʫ 

80% ʪʨʘʥʟʘʢʮʠʡ ʧʦ ʜʚʘʜʮʘʪʠ ʥʘʠʙʦʣʝʝ ʨʘʩʧʨʦʩʪʨʘʥʝʥʥʳʤ ʛʦʩʫʜʘʨʩʪʚʝʥʥʳʤ 

ʫʩʣʫʛʘʤ ʙʫʜʫʪ ʟʘʚʝʨʰʝʥʳ ʚ ʮʠʬʨʦʚʦʤ ʚʠʜʝ.  

ɼʦʩʪʠʞʝʥʠʝ ʧʦʩʪʘʚʣʝʥʥʦʡ ʮʝʣʠ ʦʮʝʥʠʚʘʝʪʩʷ ʧʦ ʩʣʝʜʫʶʱʠʤ ʢʨʠʪʝʨʠʷʤ: 

- ʠʟʤʝʨʝʥʠʝ ʣʝʛʢʦʩʪʠ ʜʦʩʪʫʧʘ ʢ ʛʦʩʫʜʘʨʩʪʚʝʥʥʳʤ ʫʩʣʫʛʘʤ ʯʝʨʝʟ 

ʩʦʢʨʘʱʝʥʠʝ ʯʠʩʣʘ ʰʘʛʦʚ, ʢʦʪʦʨʳʝ ʢʣʠʝʥʪ ʜʦʣʞʝʥ ʧʨʝʜʧʨʠʥʷʪʴ, ʯʪʦʙʳ ʠʭ 

ʧʦʣʫʯʠʪʴ; 

- ʦʧʳʪ ʨʘʙʦʪʳ ʩ ʢʣʠʝʥʪʘʤʠ, ʠ ʦʙʨʘʪʥʘʷ ʩʚʷʟʴ ʩ ʧʦʤʦʱʴʶ ʚʟʘʠʤʦʜʝʡʩʪʚʠʷ ʩ 
ʛʨʫʧʧʘʤʠ ʧʦʣʴʟʦʚʘʪʝʣʝʡ ʠʣʠ ʦʧʨʦʩʘ. 

ʇʝʨʚʦʡ ʠʟ ʵʪʠʭ ʠʥʠʮʠʘʪʠʚ ʚ ʦʙʣʘʩʪʠ ʞʠʟʥʝʥʥʳʭ ʩʦʙʳʪʠʡ ʷʚʣʷʝʪʩʷ 

ʟʘʧʫʱʝʥʥʳʡ Smart Start, ʦʥʣʘʡʥ-ʠʥʩʪʨʫʤʝʥʪ ʜʣʷ ʤʦʣʦʜʳʭ ʠ ʙʫʜʫʱʠʭ ʨʦʜʠʪʝʣʝʡ, 

ʛʜʝ ʦʥʠ ʤʦʛʫʪ ʧʦʣʫʯʠʪʴ ʥʝʦʙʭʦʜʠʤʫʶ ʠʥʬʦʨʤʘʮʠʶ ʠ ʧʦʜʜʝʨʞʢʫ ʦʪ ʛʦʩʫʜʘʨʩʪʚʘ 

ʧʨʠ ʨʦʞʜʝʥʠʠ ʩʚʦʝʛʦ ʨʝʙʝʥʢʘ.  

ɺ ʦʙʣʘʩʪʠ ʦʮʝʥʢʠ ʵʬʬʝʢʪʠʚʥʦʩʪʠ ʜʝʷʪʝʣʴʥʦʩʪʠ ʦʨʛʘʥʦʚ ʧʨʘʚʦʧʦʨʷʜʢʘ 

ʠʥʪʝʨʝʩʝʥ ʦʧʳʪ ʉʐɸ, ʛʜʝ ʜʝʷʪʝʣʴʥʦʩʪʴ ʧʦʣʠʮʠʠ ʦʮʝʥʠʚʘʝʪʩʷ ʥʝ ʧʦ ʧʘʨʘʤʝʪʨʘʤ 

ʫʛʦʣʦʚʥʦʡ ʩʪʘʪʠʩʪʠʢʠ, ʘ ʧʦ ʫʨʦʚʥʶ ʦʙʱʝʩʪʚʝʥʥʦʛʦ ʤʥʝʥʠʷ ʠ ʫʨʦʚʥʶ 

ʚʠʢʪʠʤʠʟʘʮʠʠ ï ʪʘʢ ʥʘʟʳʚʘʝʤʳʡ, ʠʥʪʝʛʨʘʣʴʥʳʡ ʧʦʢʘʟʘʪʝʣʴ ʩʪʝʧʝʥʠ 

ʫʜʦʚʣʝʪʚʦʨʝʥʥʦʩʪʠ. ʊʝʤ ʩʘʤʳʤ, ʚ ʉʐɸ, ʢʘʢ ʠ ʚʦ ʤʥʦʛʠʭ ʜʨʫʛʠʭ ʟʘʨʫʙʝʞʥʳʭ 

ʩʪʨʘʥʘʭ, ʵʬʬʝʢʪʠʚʥʦʩʪʴ ʜʝʷʪʝʣʴʥʦʩʪʠ ʧʦʣʠʮʠʠ ʦʧʨʝʜʝʣʷʝʪʩʷ ʥʝ ʧʦ ʩʪʘʪʠʩʪʠʢʝ 

ʧʨʝʩʪʫʧʣʝʥʠʡ ʠ ʘʨʝʩʪʦʚ, ʘ ʧʦ ʢʘʯʝʩʪʚʫ ʦʙʩʣʫʞʠʚʘʥʠʷ ʥʘʩʝʣʝʥʠʷ. 

ɺ ɺʝʣʠʢʦʙʨʠʪʘʥʠʠ, ʜʣʷ ʦʮʝʥʢʠ ʜʝʷʪʝʣʴʥʦʩʪʠ ʧʦʣʠʮʠʠ ʠʩʧʦʣʴʟʫʶʪʩʷ ʪʨʠ 

ʫʨʦʚʥʷ ʦʮʝʥʦʢ: ʫʨʦʚʝʥʴ ʩʪʨʘʪʝʛʠʯʝʩʢʠʭ ʮʝʣʝʡ, ʫʨʦʚʝʥʴ ʧʨʦʤʝʞʫʪʦʯʥʳʭ ʮʝʣʝʡ, 

ʫʨʦʚʝʥʴ ʜʝʷʪʝʣʴʥʦʩʪʠ. 

ʅʘ ʫʨʦʚʥʝ ʩʪʨʘʪʝʛʠʯʝʩʢʠʭ ʮʝʣʝʡ ʠʩʧʦʣʴʟʫʝʪʩʷ ʝʜʠʥʩʪʚʝʥʥʳʡ ʠʥʜʠʢʘʪʦʨ ï 

ʫʨʦʚʝʥʴ ʫʜʦʚʣʝʪʚʦʨʝʥʥʦʩʪʠ ʦʙʱʝʩʪʚʘ ʜʝʷʪʝʣʴʥʦʩʪʴʶ ʧʦʣʠʮʠʠ, ʢʦʪʦʨʳʡ 

ʬʦʨʤʠʨʫʝʪʩʷ ʥʘ ʦʩʥʦʚʝ ʩʦʮʠʦʣʦʛʠʯʝʩʢʦʛʦ ʦʧʨʦʩʘ. 

ʅʘ ʫʨʦʚʥʝ ʧʨʦʤʝʞʫʪʦʯʥʳʭ ʮʝʣʝʡ ʠʤʝʝʪʩʷ 10 ʠʥʜʠʢʘʪʦʨʦʚ, ʨʘʟʜʝʣʝʥʥʳʭ ʥʘ 

3 ʛʨʫʧʧʳ, ʬʦʨʤʠʨʫʝʤʳʭ ʠʟ ʦʪʯʝʪʦʚ ʧʦʣʠʮʠʠ ʠ ʩʦʮʠʦʣʦʛʠʯʝʩʢʠʭ ʦʧʨʦʩʦʚ: 

ʘ) ʛʨʫʧʧʘ çʩʦʢʨʘʱʝʥʠʝ ʧʨʝʩʪʫʧʥʦʩʪʠè ï ʢʦʣʠʯʝʩʪʚʦ ʢʨʘʞ; ʢʦʣʠʯʝʩʪʚʦ 

ʛʨʘʙʝʞʝʡ; ʢʦʣʠʯʝʩʪʚʦ ʫʛʦʥʦʚ; 

ʙ) ʛʨʫʧʧʘ çʨʘʩʩʣʝʜʦʚʘʥʠʝ ʧʨʝʩʪʫʧʣʝʥʠʡè ï ʢʦʣʠʯʝʩʪʚʦ ʚʳʷʚʣʝʥʥʳʭ 

ʧʨʝʩʪʫʧʣʝʥʠʡ; ʢʦʣʠʯʝʩʪʚʦ ʜʝʣ, ʥʘʧʨʘʚʣʝʥʥʳʭ ʚ ʩʫʜ; ʢʦʣʠʯʝʩʪʚʦ ʚʳʷʚʣʝʥʥʳʭ 

ʧʨʝʩʪʫʧʣʝʥʠʡ, ʩʚʷʟʘʥʥʳʭ ʩ ʥʝʟʘʢʦʥʥʳʤ ʦʙʦʨʦʪʦʤ ʪʷʞʝʣʳʭ ʥʘʨʢʦʪʠʢʦʚ; 

ʚ) ʛʨʫʧʧʘ çʦʙʝʩʧʝʯʝʥʠʝ ʦʙʱʝʩʪʚʝʥʥʦʡ ʙʝʟʦʧʘʩʥʦʩʪʠè ï ʢʦʣʠʯʝʩʪʚʦ ʛʨʘʞʜʘʥ, 

ʦʙʝʩʧʦʢʦʝʥʥʳʭ ʢʨʘʞʘʤʠ; ʢʦʣʠʯʝʩʪʚʦ ʛʨʘʞʜʘʥ, ʦʙʝʩʧʦʢʦʝʥʥʳʭ ʜʦʨʦʞʥʳʤʠ 

ʧʨʝʩʪʫʧʣʝʥʠʷʤʠ; ʢʦʣʠʯʝʩʪʚʦ ʛʨʘʞʜʘʥ, ʦʙʝʩʧʦʢʦʝʥʥʳʭ ʥʘʩʠʣʴʩʪʚʝʥʥʦʡ 

ʧʨʝʩʪʫʧʥʦʩʪʴʶ; ʢʦʣʠʯʝʩʪʚʦ ʛʨʘʞʜʘʥ, ʦʙʝʩʧʦʢʦʝʥʥʳʭ ʥʘʨʫʰʝʥʠʷʤʠ 

ʦʙʱʝʩʪʚʝʥʥʦʛʦ ʧʦʨʷʜʢʘ. 

ʅʘ ʫʨʦʚʥʝ ʜʝʷʪʝʣʴʥʦʩʪʠ ʠʩʧʦʣʴʟʫʝʪʩʷ ʜʚʘ ʠʥʜʠʢʘʪʦʨʘ, ʦʪʨʘʞʘʶʱʠʝ 

ʢʦʣʠʯʝʩʪʚʦ ʜʥʝʡ, ʧʦʪʝʨʷʥʥʳʭ ʧʦ ʙʦʣʝʟʥʠ ʦʬʠʮʝʨʦʚ ʠ ʩʣʫʞʘʱʠʭ ʧʦʣʠʮʠʠ. 
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ɺ ʉʠʥʛʘʧʫʨʝ ʩʠʩʪʝʤʘ ʦʮʝʥʢʠ ʵʬʬʝʢʪʠʚʥʦʩʪʠ ʜʝʷʪʝʣʴʥʦʩʪʠ ʧʦʣʠʮʠʠ ʩʦʩʪʦʠʪ 

ʠʟ ʠʥʜʠʢʘʪʦʨʦʚ, ʭʘʨʘʢʪʝʨʠʟʫʶʱʠʭ ʵʬʬʝʢʪʠʚʥʦʩʪʴ ʨʘʙʦʪʳ ʦʪʜʝʣʴʥʦ ʚʟʷʪʦʛʦ 

ʩʦʪʨʫʜʥʠʢʘ ʧʦʣʠʮʠʠ: ʫʨʦʚʝʥʴ ʧʨʝʩʪʫʧʥʦʩʪʠ ʥʘ ʪʝʨʨʠʪʦʨʠʠ ʦʙʩʣʫʞʠʚʘʥʠʷ 

ʦʪʜʝʣʴʥʦʛʦ ʦʬʠʮʝʨʘ ʧʦʣʠʮʠʠ, ʩʚʷʟʴ ʩ ʦʙʱʝʩʪʚʝʥʥʦʩʪʴʶ ʧʦ ʦʙʝʩʧʝʯʝʥʠʶ 

ʙʝʟʦʧʘʩʥʦʩʪʠ; ʦʙʨʘʪʥʘʷ ʩʚʷʟʴ ʦʪ ʜʝʷʪʝʣʴʥʦʩʪʠ ʥʘ ʤʝʩʪʘʭ; ʩʧʦʩʦʙʥʦʩʪʴ ʨʘʙʦʪʘʪʴ ʚ 

ʢʦʤʘʥʜʝ; ʢʘʯʝʩʪʚʦ ʧʨʝʜʩʪʘʚʣʷʝʤʳʭ ʨʘʧʦʨʪʦʚ. 

ɺ ʮʝʣʦʤ, ʦʧʳʪ ʨʘʟʣʠʯʥʳʭ ʩʪʨʘʥ ʧʦ ʬʦʨʤʠʨʦʚʘʥʠʶ ʦʮʝʥʦʯʥʳʭ ʢʨʠʪʝʨʠʝʚ 

ʜʝʷʪʝʣʴʥʦʩʪʠ ʧʦʣʠʮʠʠ ʧʦʢʘʟʘʣ, ʯʪʦ ʠʭ ʚʩʝʭ ʦʙʲʝʜʠʥʷʝʪ - ʧʨʝʚʘʣʠʨʦʚʘʥʠʝ 

ʩʦʮʠʦʣʦʛʠʯʝʩʢʠʭ ʠʟʤʝʨʝʥʠʡ ʚ ʧʨʦʪʠʚʦʚʝʩ ʦʧʝʨʠʨʦʚʘʥʠʶ ʢʘʪʝʛʦʨʠʝʡ 

ʨʘʩʢʨʳʚʘʝʤʦʩʪʠ ʠ ʢʦʣʠʯʝʩʪʚʘ ʧʨʝʩʪʫʧʣʝʥʠʡ. 

 

 

2.4 ɸʥʘʣʠʟ ʧʨʘʢʪʠʢʠ ʦʮʝʥʢʠ ʜʝʷʪʝʣʴʥʦʩʪʠ ʛʦʩʫʜʘʨʩʪʚʝʥʥʳʭ ʦʨʛʘʥʦʚ  

 

ʂʨʠʪʝʨʠʷʤʠ ʧʦ ʙʣʦʢʫ çɺʟʘʠʤʦʜʝʡʩʪʚʠʝ ʛʦʩʫʜʘʨʩʪʚʝʥʥʦʛʦ ʦʨʛʘʥʘ ʩ 

ʬʠʟʠʯʝʩʢʠʤʠ ʠ ʶʨʠʜʠʯʝʩʢʠʤʠ ʣʠʮʘʤʠè ʦʧʨʝʜʝʣʝʥʳ: ʢʘʯʝʩʪʚʦ ʦʢʘʟʘʥʠʷ 

ʛʦʩʫʜʘʨʩʪʚʝʥʥʳʭ ʫʩʣʫʛ, ʦʪʢʨʳʪʦʩʪʴ ʛʦʩʫʜʘʨʩʪʚʝʥʥʦʛʦ ʦʨʛʘʥʘ, ʘ ʪʘʢʞʝ 

ʨʘʩʩʤʦʪʨʝʥʠʝ ʞʘʣʦʙ ʠ ʟʘʷʚʣʝʥʠʡ ʬʠʟʠʯʝʩʢʠʭ ʠ ʶʨʠʜʠʯʝʩʢʠʭ ʣʠʮ, ʢʦʪʦʨʳʝ 

ʚʢʣʶʯʘʶʪ ʦʪ 5 ʜʦ 10 ʧʦʢʘʟʘʪʝʣʝʡ.  

ʆʙʲʝʢʪʘʤʠ ʠʩʩʣʝʜʦʚʘʥʠʷ ʷʚʣʷʶʪʩʷ ʎɻʆ ʠ ʄʀʆ, ʠ ʠʭ ʜʝʷʪʝʣʴʥʦʩʪʴ ʧʦ 

ʦʢʘʟʘʥʠʶ ʛʦʩʫʜʘʨʩʪʚʝʥʥʳʭ ʫʩʣʫʛ ʟʘ ʪʨʝʭʣʝʪʥʠʡ ʧʝʨʠʦʜ: ʩ 2016 ʧʦ 2018 ʛʛ., ʛʦʜ 

2019 ʥʝ ʙʳʣ ʚʟʷʪ ʠʟ-ʟʘ ʥʝʚʦʟʤʦʞʥʦʩʪʠ ʩʦʧʦʩʪʘʚʣʝʥʠʷ ʢʨʠʪʝʨʠʝʚ ʚ ʥʦʚʦʡ (2020 ʛ.) 

ʠ ʩʪʘʨʦʡ (2017 ʛ) ʤʝʪʦʜʠʢ ʦʮʝʥʢʠ (ʪʘʙʣʠʮʘ 2.5). 

ʊʘʙʣʠʮʘ 2.5 ï ʈʝʟʫʣʴʪʘʪʳ ʦʮʝʥʢʠ ʧʦ ʙʣʦʢʫ çɺʟʘʠʤʦʜʝʡʩʪʚʠʝ ʛʦʩʫʜʘʨʩʪʚʝʥʥʦʛʦ 

ʦʨʛʘʥʘ ʩ ʛʨʘʞʜʘʥʘʤʠè 

 

ʂʘʯʝʩʪʚʦ ʦʢʘʟʘʥʠʷ ʛʦʩʫʩʣʫʛ 
2016 2017 2018 

ʎɻʆ ʄʀʆ ʎɻʆ ʄʀʆ ʎɻʆ ʄʀʆ 

01. ʆʙʱʝʝ ʢʦʣʠʯʝʩʪʚʦ ʦʢʘʟʘʥʥʳʭ 

ʛʦʩʫʩʣʫʛ 

60,7 

ʤʣʥ 

83,0 

ʤʣʥ 

80,9 

ʤʣʥ 

73,5 

ʤʣʥ 

73,6 

ʤʣʥ 

79,0 

ʤʣʥ 

02. ʆʙʱʝʝ ʢʦʣʠʯʝʩʪʚʦ ʥʘʨʫʰʝʥʠʡ 

ʩʨʦʢʦʚ ʦʢʘʟʘʥʠʷ ʛʦʩʫʩʣʫʛ 
8 ʪʳʩ. 2,6 ʪʳʩ 

2,8 

ʪʳʩ. 

3,4 

ʪʳʩ. 

1,5 

ʪʳʩ. 

3,4 

ʪʳʩ. 

03. ʋʨʦʚʝʥʴ ʫʜʦʚʣʝʪʚʦʨʝʥʥʦʩʪʠ 

ʢʘʯʝʩʪʚʦʤ ʦʢʘʟʘʥʠʷ ʛʦʩʫʩʣʫʛ 73% 73% 66% 67,5% 69,8% 69,8% 

04. ʂʦʣʠʯʝʩʪʚʦ ʘʚʪʦʤʘʪʠʟʠʨʦʚʘʥʥʳʭ 

ʚʠʜʦʚ ʫʩʣʫʛ 414 - 190 - 506 - 

05. ʂʦʣʠʯʝʩʪʚʦ ʦʧʪʠʤʠʟʠʨʦʚʘʥʥʳʭ 

ʚʠʜʦʚ ʫʩʣʫʛ 120 - 101 - 196 - 

06. ʅʝʦʙʦʩʥʦʚʘʥʥʳʝ ʦʪʢʘʟʳ ʚ ʦʢʘʟʘʥʠʠ 

ʛʦʩʫʩʣʫʛ - - 111 154 140 151 

07. ʆʢʘʟʘʥʠʝ ʛʦʩʫʩʣʫʛ ʧʨʠ ʥʝʧʦʣʥʦʤ 

ʧʘʢʝʪʝ ʜʦʢʫʤʝʥʪʦʚ - - 
2,1 

ʪʳʩ. 

20,9 

ʪʳʩ. 

0,4 

ʪʳʩ. 

6,9 

ʪʳʩ. 

08. ʀʩʪʨʝʙʦʚʘʥʠʝ ʠʟʣʠʰʥʠʭ ʜʦʢʫʤʝʥʪʦʚ 

ʧʨʠ ʦʢʘʟʘʥʠʠ - - 
5,9 

ʪʳʩ. 

39,1 

ʪʳʩ. 

4,4 

ʪʳʩ. 

11,7 

ʪʳʩ. 
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09. ʅʘʨʫʰʝʥʠʝ ʙʠʟʥʝʩ-ʧʨʦʮʝʩʩʦʚ 

ʦʢʘʟʘʥʠʷ ʛʦʩʫʩʣʫʛ - - 
2,6 

ʪʳʩ. 

16,8 

ʪʳʩ. 

3,3 

ʪʳʩ. 

15,1 

ʪʳʩ. 

10. ʆʙʦʩʥʦʚʘʥʥʳʝ ʞʘʣʦʙʳ ʥʘ ʢʘʯʝʩʪʚʦ 

ʦʢʘʟʘʥʠʷ ʛʦʩʫʩʣʫʛ - - 92 58 106 156 

ʆʪʢʨʳʪʦʝ ʧʨʘʚʠʪʝʣʴʩʪʚʦ ʎɻʆ ʄʀʆ ʎɻʆ ʄʀʆ ʎɻʆ ʄʀʆ 

01. ʅʘʙʦʨʳ ʦʪʢʨʳʪʳʭ ʜʘʥʥʳʭ, 

ʧʦʜʣʝʞʘʱʠʝ ʦʧʫʙʣʠʢʦʚʘʥʠʶ 
665 1236 928 1212 1086 1557 

02. ʂʦʣʠʯʝʩʪʚʦ ʦʧʫʙʣʠʢʦʚʘʥʥʳʭ 

ʥʘʙʦʨʦʚ ʦʪʢʨʳʪʳʭ ʜʘʥʥʳʭ 
493 787 882 906 1076 1420 

03. ʂʦʣʠʯʝʩʪʚʦ ʦʧʫʙʣʠʢʦʚʘʥʥʳʭ 

ʧʨʦʝʢʪʦʚ ʙʶʜʞʝʪʥʳʭ ʧʨʦʛʨʘʤʤ 
- - - - 229 3315 

04. ʂʦʣʠʯʝʩʪʚʦ ʦʧʫʙʣʠʢʦʚʘʥʥʳʭ 

ʧʨʦʝʢʪʦʚ ʅʇɸ 
- - - - 3833 11965 

05. ɼʦʣʷ ʩʚʦʝʚʨʝʤʝʥʥʳʭ ʦʪʚʝʪʦʚ ʥʘ 

ʦʙʨʘʱʝʥʠʷ ʠ ʚʦʧʨʦʩʳ ʧʦʣʴʟʦʚʘʪʝʣʝʡ, % 
- - - - 

98,51

% 

92,58

% 

06. ʋʨʦʚʝʥʴ ʩʦʦʪʚʝʪʩʪʚʠʷ ʀʥʪʝʨʥʝʪ-

ʨʝʩʫʨʩʦʚ ʛʦʩʦʨʛʘʥʦʚ ʫʩʪʘʥʦʚʣʝʥʥʳʤ 

ʪʨʝʙʦʚʘʥʠʷʤ 

83% 83% 82% 82% - - 

ʂʘʯʝʩʪʚʦ ʨʘʩʩʤʦʪʨʝʥʠʷ ʞʘʣʦʙ ʠ 

ʟʘʷʚʣʝʥʠʡ ʬʠʟʠʯʝʩʢʠʭ ʠ 

ʶʨʠʜʠʯʝʩʢʠʭ ʣʠʮ 

ʎɻʆ ʄʀʆ ʎɻʆ ʄʀʆ ʎɻʆ ʄʀʆ 

01. ʆʙʱʝʝ ʢʦʣʠʯʝʩʪʚʦ ʨʘʩʩʤʦʪʨʝʥʥʳʭ 

ʞʘʣʦʙ ʠ ʟʘʷʚʣʝʥʠʡ 

501,3 

ʪʳʩ 

819,7 

ʪʳʩ. 

815,5 

ʪʳʩ. 

861,6 

ʪʳʩ 

844,2 

ʪʳʩ. 

776,3 

ʪʳʩ. 

02. ʆʙʱʝʝ ʢʦʣʠʯʝʩʪʚʦ ʥʘʨʫʰʝʥʠʡ 

ʩʨʦʢʦʚ ʨʘʩʩʤʦʪʨʝʥʠʷ ʞʘʣʦʙ ʠ ʟʘʷʚʣʝʥʠʡ 
3 771 2 554 1 463 904 931 1388 

03. ʂʦʣʠʯʝʩʪʚʦ ʦʙʨʘʱʝʥʠʡ, 

ʫʜʦʚʣʝʪʚʦʨʝʥʥʳʭ ʧʦ ʨʝʰʝʥʠʶ ʩʫʜʘ 
- - 14 85 27 50 

04. ʂʦʣʠʯʝʩʪʚʦ ʦʙʨʘʱʝʥʠʡ, 

ʫʜʦʚʣʝʪʚʦʨʝʥʥʳʝ ʚʳʰʝʩʪʦʷʱʠʤʠ 

ʦʨʛʘʥʘʤʠ 

- - 61 49   

05. ʂʦʣʠʯʝʩʪʚʦ ʧʦʚʪʦʨʥʳʭ 

ʦʙʦʩʥʦʚʘʥʥʳʭ ʞʘʣʦʙ ʠ ʟʘʷʚʣʝʥʠʡ 
213 117 841 301 360 318 

ʀʩʪʦʯʥʠʢ: ʆʪʯʝʪʳ ʧʦ ʦʮʝʥʢʝ ʵʬʬʝʢʪʠʚʥʦʩʪʠ ʜʝʷʪʝʣʴʥʦʩʪʠ ʛʦʩʦʨʛʘʥʦʚ ʟʘ 2016,2017, 2018 ʛʦʜʳ. / ʊʆʆ çʎʝʥʪʨ 

ʠʩʩʣʝʜʦʚʘʥʠʡ, ʘʥʘʣʠʟʘ ʠ ʦʮʝʥʢʠ ʵʬʬʝʢʪʠʚʥʦʩʪʠ» 

ʇʨʠʤʝʯʘʥʠʝ: ʩʦʩʪʘʚʣʝʥʘ ʘʚʪʦʨʘʤʠ 

 

ʂʘʢ ʧʦʢʘʟʘʣ ʘʥʘʣʠʟ ʜʘʥʥʳʭ ʪʘʙʣʠʮʳ 2.5, ʚ ʯʘʩʪʥʦʩʪʠ ʧʦ ʢʨʠʪʝʨʠʶ çʂʘʯʝʩʪʚʦ 

ʦʢʘʟʘʥʠʷ ʛʦʩʫʜʘʨʩʪʚʝʥʥʳʭ ʫʩʣʫʛè ʦʙʱʝʝ ʯʠʩʣʦ ʦʢʘʟʳʚʘʝʤʳʭ ʫʩʣʫʛ ʎɻʆ ʠʤʝʝʪ 

ʪʝʥʜʝʥʮʠʶ ʢ ʨʦʩʪʫ, ʪʦʛʜʘ ʢʘʢ ʫʩʣʫʛʠ, ʦʢʘʟʳʚʘʝʤʳʝ ʄʀʆ ʧʦʢʘʟʳʚʘʶʪ 

ʦʪʥʦʩʠʪʝʣʴʥʫʶ ʥʝʠʟʤʝʥʥʦʩʪʴ. ʅʝʛʘʪʠʚʥʳʤ ʷʚʣʝʥʠʝʤ ʩʪʘʣ ʨʦʩʪ ʦʙʱʝʛʦ 

ʢʦʣʠʯʝʩʪʚʘ ʥʘʨʫʰʝʥʠʡ ʧʦ ʩʨʦʢʘʤ ʦʢʘʟʘʥʠʷ ʛʦʩʫʩʣʫʛ ʠ ʦʙʦʩʥʦʚʘʥʥʳʭ ʞʘʣʦʙ ʥʘ 

ʢʘʯʝʩʪʚʦ ʦʢʘʟʘʥʠʷ ʛʦʩʫʩʣʫʛ ʄʀʆ. ʅʝʟʥʘʯʠʪʝʣʴʥʦʝ ʩʥʠʞʝʥʠʝ ʥʘʙʣʶʜʘʝʪʩʷ ʧʦ 

ʥʝʦʙʦʩʥʦʚʘʥʥʳʤ ʦʪʢʘʟʘʤ ʚ ʦʢʘʟʘʥʠʠ ʛʦʩʫʩʣʫʛ ʠ ʥʘʨʫʰʝʥʠʝ ʙʠʟʥʝʩ-ʧʨʦʮʝʩʩʦʚ ʧʨʠ 

ʦʢʘʟʘʥʠʠ ʛʦʩʫʩʣʫʛ, ʢʘʢ ʄʀʆ, ʪʘʢ ʠ ʎɻʆ. 

ʀʪʦʛʠ ʘʥʘʣʠʟʘ ʧʦ ʢʨʠʪʝʨʠʶ çʆʪʢʨʳʪʦʩʪʴ ʛʦʩʫʜʘʨʩʪʚʝʥʥʦʛʦ ʦʨʛʘʥʘè 

ʩʚʠʜʝʪʝʣʴʩʪʚʫʝʪ, ʯʪʦ ʢʦʣʠʯʝʩʪʚʦ ʦʧʫʙʣʠʢʦʚʘʥʥʳʭ ʥʘʙʦʨʦʚ ʦʪʢʨʳʪʳʭ ʜʘʥʥʳʭ ʭʦʪʷ 

ʠʤʝʝʪ ʪʝʥʜʝʥʮʠʶ ʨʦʩʪʘ, ʥʦ ʚ ʪʦʞʝ ʚʨʝʤʷ, ʢʘʢ ʧʦʢʘʟʘʣʘ ʥʘʰʘ ʧʨʘʢʪʠʢʘ ʩʙʦʨʘ 
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ʜʘʥʥʳʭ, ʦʥʠ ʚ ʥʝʧʦʣʥʦʡ ʤʝʨʝ ʩʦʜʝʨʞʘʪ ʥʝʦʙʭʦʜʠʤʫʶ ʠʥʬʦʨʤʘʮʠʶ. ʆʪʩʫʪʩʪʚʫʶʪ 

ʧʦʢʘʟʘʪʝʣʠ ʢʦʣʠʯʝʩʪʚʘ ʦʧʫʙʣʠʢʦʚʘʥʥʳʭ ʧʨʦʝʢʪʦʚ ʙʶʜʞʝʪʥʳʭ ʧʨʦʛʨʘʤʤ ʟʘ 2 ʛʦʜʘ 

ʠʟ 3 ʧʨʦʚʝʨʷʝʤʳʭ, ʢʦʣʠʯʝʩʪʚʘ ʦʧʫʙʣʠʢʦʚʘʥʥʳʭ ʧʨʦʝʢʪʦʚ ʥʦʨʤʘʪʠʚʥʦ-ʧʨʘʚʦʚʳʭ 

ʘʢʪʦʚ, ʜʦʣʷ ʩʚʦʝʚʨʝʤʝʥʥʳʭ ʦʪʚʝʪʦʚ ʥʘ ʦʙʨʘʱʝʥʠʷ ʠ ʚʦʧʨʦʩʳ ʧʦʣʴʟʦʚʘʪʝʣʝʡ, ʘ ʧʦ 

ʧʦʢʘʟʘʪʝʣʶ ʫʨʦʚʝʥʴ ʩʦʦʪʚʝʪʩʪʚʠʷ ʠʥʪʝʨʥʝʪ-ʨʝʩʫʨʩʦʚ ʛʦʩʦʨʛʘʥʦʚ ʫʩʪʘʥʦʚʣʝʥʥʳʤ 

ʪʨʝʙʦʚʘʥʠʷʤ ʦʪʩʫʪʩʪʚʫʶʪ ʜʘʥʥʳʝ ʟʘ ʧʦʩʣʝʜʥʠʡ ʛʦʜ.  

ʅʘʧʨʠʤʝʨ, ʘʥʘʣʠʟ ʠʥʪʝʨʥʝʪ-ʧʦʨʪʘʣʘ çʆʮʝʥʢʘ ʵʬʬʝʢʪʠʚʥʦʩʪʠè ʧʦʢʘʟʘʣ, ʯʪʦ 

ʠʥʬʦʨʤʘʮʠʷ ʚ ʨʘʟʜʝʣʝ çʈʝʟʫʣʴʪʘʪʳ ʦʮʝʥʢʠè ʥʝʘʢʪʫʘʣʴʥʘʷ ʠ ʧʨʝʜʩʪʘʚʣʝʥʘ ʥʝ ʚ 

ʧʦʣʥʦʤ ʦʙʲʝʤʝ. ʆʪʩʫʪʩʪʚʫʶʪ ʠʩʪʦʨʠʯʝʩʢʠʝ ʜʘʥʥʳʝ ʠ ʧʦʣʥʘʷ ʚʝʨʩʠʷ ʦʪʯʝʪʦʚ. ʊʘʢ, 

ʧʦʩʣʝʜʥʷʷ ʠʥʬʦʛʨʘʬʠʢʘ ʧʨʝʜʩʪʘʚʣʝʥʘ ʟʘ 2018 ʛʦʜ.  

ɸʥʘʣʠʟ ʜʘʥʥʳʭ çʂʣʶʯʝʚʳʝ ʠʥʜʠʢʘʪʦʨʳè ʧʦʢʘʟʘʣ, ʯʪʦ ʦʪʯʝʪʳ ʤʥʦʛʠʭ 

ʛʦʩʫʜʘʨʩʪʚʝʥʥʳʭ ʦʨʛʘʥʦʚ ʥʝ ʘʢʪʫʘʣʠʟʠʨʦʚʘʥʳ. ʊʘʢ, ʥʘʧʨʠʤʝʨ, ʄɺɼ ï 

ʦʧʫʙʣʠʢʦʚʘʣ ʧʫʩʪʦʡ ʬʘʡʣ ʚ ʨʘʟʜʝʣʝ çʆʪʯʝʪʳè, ʄɿʉʈ ï ʦʪʯʝʪʳ ʟʘ 2014-2018 ʛʦʜʳ, 

ʄʀɼ ï ʦʪʯʝʪ ʟʘ 2015 ʛʦʜ, ʄɿʉʈ, ɸɼɻʉ ï ʦʪʯʝʪʳ ʦʪʩʫʪʩʪʚʫʶʪ. 

ɸʥʘʣʠʟ ʠʥʬʦʛʨʘʬʠʢʠ ʧʦ ʧʦʩʪʫʧʠʚʰʠʤ ʠ ʦʪʚʝʯʝʥʥʳʤ ʦʙʨʘʱʝʥʠʷʤ ʧʦʢʘʟʘʣ 

ʩʣʝʜʫʶʱʠʝ ʨʝʟʫʣʴʪʘʪʳ.44 

1) ʇʦ ʮʝʥʪʨʘʣʴʥʳʤ ʛʦʩʫʜʘʨʩʪʚʝʥʥʳʤ ʦʨʛʘʥʘʤ.  

ʅʘʠʙʦʣʴʰʝʝ ʢʦʣʠʯʝʩʪʚʦ ʧʦʩʪʫʧʠʚʰʠʭ ʠ ʦʪʚʝʯʝʥʥʳʭ ʦʙʨʘʱʝʥʠʡ ʧʨʠʭʦʜʠʪʩʷ 

ʥʘ ʄʊʉɿʅ (58 336, ʠʟ ʥʠʭ ʥʝ ʦʪʚʝʯʝʥʥʳʭ - 3473), ʄɺɼ (56244, ʠʟ ʥʠʭ ʥʝ 

ʦʪʚʝʯʝʥʥʳʭ - 232), ʄʌ (45183, ʠʟ ʥʠʭ ʥʝ ʦʪʚʝʯʝʥʥʳʭ - 3263) ʠ ʄʆʅ (36870, ʠʟ 

ʥʠʭ ʥʝ ʦʪʚʝʯʝʥʥʳʭ - 7847). 

ɸʥʘʣʠʟ ʫʜʦʚʣʝʪʚʦʨʝʥʥʦʩʪʠ ʧʦʣʴʟʦʚʘʪʝʣʷʤʠ ʦʪʚʝʪʘʤʠ ʵʪʠʭ ʞʝ 

ʛʦʩʫʜʘʨʩʪʚʝʥʥʳʭ ʦʨʛʘʥʦʚ ʧʦʢʘʟʘʣ ʩʣʝʜʫʶʱʠʝ ʨʝʟʫʣʴʪʘʪʳ: 

- ʧʦ ʄʊʉɿʅ ʢʦʣʠʯʝʩʪʚʦ ʛʦʣʦʩʫʶʱʠʭ ʩʦʩʪʘʚʠʣʦ 2253, ʠʟ ʥʠʭ 

ʥʝʫʜʦʚʣʝʪʚʦʨʝʥʥʳʭ ʧʦʣʴʟʦʚʘʪʝʣʝʡ - 790 ʠʣʠ 35,0 %; 

- ʧʦ ʄɺɼ ʢʦʣʠʯʝʩʪʚʦ ʛʦʣʦʩʫʶʱʠʭ ʩʦʩʪʘʚʠʣʦ 1049, ʠʟ ʥʠʭ 

ʥʝʫʜʦʚʣʝʪʚʦʨʝʥʥʳʭ ʧʦʣʴʟʦʚʘʪʝʣʝʡ - 303 ʠʣʠ 28,8 %; 

- ʧʦ ʄʌ ʢʦʣʠʯʝʩʪʚʦ ʛʦʣʦʩʫʶʱʠʭ ʩʦʩʪʘʚʠʣʦ 1666, ʠʟ ʥʠʭ 

ʥʝʫʜʦʚʣʝʪʚʦʨʝʥʥʳʭ ʧʦʣʴʟʦʚʘʪʝʣʝʡ - 534 ʠʣʠ 32,0 %; 

- ʧʦ ʄʆʅ ʢʦʣʠʯʝʩʪʚʦ ʛʦʣʦʩʫʶʱʠʭ ʩʦʩʪʘʚʠʣʦ 1085, ʠʟ ʥʠʭ 

ʥʝʫʜʦʚʣʝʪʚʦʨʝʥʥʳʭ ʧʦʣʴʟʦʚʘʪʝʣʝʡ - 272 ʠʣʠ 25,0 %. 

2) ʇʦ ʤʝʩʪʥʳʤ ʠʩʧʦʣʥʠʪʝʣʴʥʳʤ ʦʨʛʘʥʘʤ. 

ʅʘʠʙʦʣʴʰʝʝ ʢʦʣʠʯʝʩʪʚʦ ʧʦʩʪʫʧʠʚʰʠʭ ʠ ʦʪʚʝʯʝʥʥʳʭ ʦʙʨʘʱʝʥʠʡ ʧʨʠʭʦʜʠʪʩʷ 

ʥʘ ʛ. ɸʣʤʘʪʳ (6689, ʠʟ ʥʠʭ ʥʝ ʦʪʚʝʯʝʥʥʳʭ - 1556), ɿʂʆ (2068, ʠʟ ʥʠʭ ʥʝ ʦʪʚʝʯʝʥʥʳʭ 

- 128), ʛ. ʅʫʨ-ʉʫʣʪʘʥ (1808, ʠʟ ʥʠʭ ʥʝ ʦʪʚʝʯʝʥʥʳʭ - 168) ʠ ʂʘʨʘʛʘʥʜʠʥʩʢʦʡ ʦʙʣʘʩʪʠ 

(1648, ʠʟ ʥʠʭ ʥʝ ʦʪʚʝʯʝʥʥʳʭ - 71). 

ɸʥʘʣʠʟ ʫʜʦʚʣʝʪʚʦʨʝʥʥʦʩʪʠ ʧʦʣʴʟʦʚʘʪʝʣʷʤʠ ʦʪʚʝʪʘʤʠ ʵʪʠʭ ʞʝ 

ʛʦʩʫʜʘʨʩʪʚʝʥʥʳʭ ʦʨʛʘʥʦʚ ʧʦʢʘʟʘʣ ʩʣʝʜʫʶʱʠʝ ʨʝʟʫʣʴʪʘʪʳ: 

- ʧʦ ʛ.ɸʣʤʘʪʳ ʢʦʣʠʯʝʩʪʚʦ ʛʦʣʦʩʫʶʱʠʭ ʩʦʩʪʘʚʠʣʦ 612, ʠʟ ʥʠʭ 

ʥʝʫʜʦʚʣʝʪʚʦʨʝʥʥʳʭ ʧʦʣʴʟʦʚʘʪʝʣʝʡ - 302 ʠʣʠ 49,3 %; 

- ʧʦ ɿʂʆ ʢʦʣʠʯʝʩʪʚʦ ʛʦʣʦʩʫʶʱʠʭ ʩʦʩʪʘʚʠʣʦ 92, ʠʟ ʥʠʭ ʥʝʫʜʦʚʣʝʪʚʦʨʝʥʥʳʭ 
ʧʦʣʴʟʦʚʘʪʝʣʝʡ - 26 ʠʣʠ 28,2 %; 

 
44ʀʥʪʝʨʥʝʪ-ʧʦʨʪʘʣ çʆʪʢʨʳʪʳʡ ʜʠʘʣʦʛ» // URL: https://dialog.egov.kz/ 
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- ʧʦ ʛ.ʅʫʨ-ʉʫʣʪʘʥ ʢʦʣʠʯʝʩʪʚʦ ʛʦʣʦʩʫʶʱʠʭ ʩʦʩʪʘʚʠʣʦ 199, ʠʟ ʥʠʭ 

ʥʝʫʜʦʚʣʝʪʚʦʨʝʥʥʳʭ ʧʦʣʴʟʦʚʘʪʝʣʝʡ - 104 ʠʣʠ 52,2 %; 

- ʧʦ ʂʘʨʘʛʘʥʜʠʥʩʢʦʡ ʦʙʣʘʩʪʠ ʢʦʣʠʯʝʩʪʚʦ ʛʦʣʦʩʫʶʱʠʭ ʩʦʩʪʘʚʠʣʦ 85, ʠʟ ʥʠʭ 
ʥʝʫʜʦʚʣʝʪʚʦʨʝʥʥʳʭ ʧʦʣʴʟʦʚʘʪʝʣʝʡ - 28 ʠʣʠ 29,4 %. 

ɺ ʮʝʣʦʤ ʧʨʦʮʝʥʪ ʥʝʫʜʦʚʣʝʪʚʦʨʝʥʥʳʭ ʛʨʘʞʜʘʥ, ʢʦʪʦʨʳʝ ʦʙʨʘʱʘʣʠʩʴ ʚ 

ʛʦʩʫʜʘʨʩʪʚʝʥʥʳʝ ʦʨʛʘʥʳ, ʜʦʩʪʘʪʦʯʥʦ ʚʳʩʦʢ ʠ ʢʦʣʝʙʣʝʪʩʷ ʚ ʧʨʝʜʝʣʘʭ ʦʪ 25 % ʜʦ 

52,2 %.  

ɺ ʩʦʦʪʚʝʪʩʪʚʠʠ ʩ ʄʝʪʦʜʠʢʦʡ ʦʧʝʨʘʮʠʦʥʥʦʡ ʦʮʝʥʢʠ ʜʝʷʪʝʣʴʥʦʩʪʠ 

ʛʦʩʫʜʘʨʩʪʚʝʥʥʦʛʦ ʦʨʛʘʥʘ ʩ ʬʠʟʠʯʝʩʢʠʤʠ ʠ ʶʨʠʜʠʯʝʩʢʠʤʠ ʣʠʮʘʤʠ (ʜʘʣʝʝ ï 

ʄʝʪʦʜʠʢʘ), ʢʨʠʪʝʨʠʡ çʆʪʢʨʳʪʳʡ ʜʠʘʣʦʛè ʚʢʣʶʯʘʝʪ 5 ʧʦʢʘʟʘʪʝʣʝʡ, ʦʙʱʘʷ ʦʮʝʥʢʘ 

ï 25 ʙʘʣʣʦʚ. ɿʜʝʩʴ ʩʣʝʜʫʝʪ ʦʙʨʘʪʠʪʴ ʚʥʠʤʘʥʠʝ ʥʘ ʪʦ, ʯʪʦ ʧʦʢʘʟʘʪʝʣʴ çɼʦʣʷ 

ʚʦʧʨʦʩʦʚ, ʧʦʣʫʯʠʚʰʠʭ ʦʪʚʝʪʳ, ʥʘ ʦʬʠʮʠʘʣʴʥʦʡ ʙʣʦʛ-ʧʣʘʪʬʦʨʤʝ ʨʫʢʦʚʦʜʠʪʝʣʝʡ 

ʛʦʩʫʜʘʨʩʪʚʝʥʥʳʭ ʦʨʛʘʥʦʚè ʩʦʩʪʘʚʣʷʝʪ 5 ʙʘʣʣʦʚ. ʇʨʠ ʵʪʦʤ ʥʝʪ ʰʪʨʘʬʥʳʭ ʩʘʥʢʮʠʡ 

ʟʘ ʜʦʣʶ ʥʝ ʦʪʚʝʯʝʥʥʳʭ ʦʙʨʘʱʝʥʠʡ ʠ ʥʝʫʜʦʚʣʝʪʚʦʨʸʥʥʳʭ ʦʙʨʘʱʝʥʠʡ.  

ʇʦ ʥʘʧʨʘʚʣʝʥʠʶ çʂʘʯʝʩʪʚʦ ʨʘʩʩʤʦʪʨʝʥʠʷ ʞʘʣʦʙ ʠ ʟʘʷʚʣʝʥʠʡ ʬʠʟʠʯʝʩʢʠʭ ʠ 

ʶʨʠʜʠʯʝʩʢʠʭ ʣʠʮè, ʚ ʯʘʩʪʥʦʩʪʠ, ʦʙʱʝʝ ʢʦʣʠʯʝʩʪʚʦ ʨʘʩʩʤʦʪʨʝʥʥʳʭ ʞʘʣʦʙ ʠ 

ʟʘʷʚʣʝʥʠʡ ʠʤʝʝʪ ʟʥʘʯʠʪʝʣʴʥʫʶ ʪʝʥʜʝʥʮʠʶ ʢ ʨʦʩʪʫ ʧʨʠʯʝʤ ʩ ʨʦʩʪʦʤ ʧʦʚʪʦʨʥʳʭ 

ʦʙʦʩʥʦʚʘʥʥʳʭ ʞʘʣʦʙ ʠ ʟʘʷʚʣʝʥʠʡ. ɸ ʜʘʥʥʳʝ ʧʦ ʢʦʣʠʯʝʩʪʚʫ ʦʙʨʘʱʝʥʠʡ, 

ʫʜʦʚʣʝʪʚʦʨʝʥʥʳʭ ʧʦ ʨʝʰʝʥʠʶ ʩʫʜʘ ʠ ʦʙʨʘʱʝʥʠʡ, ʫʜʦʚʣʝʪʚʦʨʝʥʥʳʝ 

ʚʳʰʝʩʪʦʷʱʠʤʠ ʦʨʛʘʥʘʤʠ ʦʪʩʫʪʩʪʚʫʶʪ ʧʦ ʦʪʜʝʣʴʥʳʤ ʛʦʜʘʤ. 

ʊʘʢʠʤ ʦʙʨʘʟʦʤ, ʘʥʘʣʠʟ ʧʨʘʢʪʠʢʠ ʧʨʠʤʝʥʝʥʠʷ ʜʝʡʩʪʚʫʶʱʠʭ ʧʦʜʭʦʜʦʚ ʠ 

ʤʝʪʦʜʠʢʠ ʦʮʝʥʢʠ ʵʬʬʝʢʪʠʚʥʦʩʪʠ ʜʝʷʪʝʣʴʥʦʩʪʠ ʛʦʩʫʜʘʨʩʪʚʝʥʥʳʭ ʦʨʛʘʥʦʚ ʧʦʢʘʟʘʣ: 

ʚʦ-ʧʝʨʚʳʭ, ʧʨʠʤʝʥʷʝʤʳʝ ʧʦʢʘʟʘʪʝʣʠ ʥʝ ʚ ʧʦʣʥʦʡ ʤʝʨʝ ʩʪʠʤʫʣʠʨʫʶʪ ʎɻʆ ʠ 

ʄʀʆ ʢʘʯʝʩʪʚʦ ʠʩʧʦʣʥʝʥʠʷ ʛʦʩʫʩʣʫʛ;  

ʚʦ-ʚʪʦʨʳʭ, ʦʪʩʫʪʩʪʚʠʝ ʠʥʬʦʨʤʘʮʠʠ ʧʦ ʧʦʢʘʟʘʪʝʣʷʤ, ʥʠʢʦʠʤ ʦʙʨʘʟʦʤ ʥʝ 

ʚʣʠʷʝʪ ʥʘ ʨʝʟʫʣʴʪʘʪʠʚʥʫʶ ʦʮʝʥʢʫ ʛʦʩʦʨʛʘʥʘ, ʠʥʘʯʝ ʥʝ ʦʙʲʷʩʥʠʪʴ, ʢ ʧʨʠʤʝʨʫ, ʧʦ 

ʧʨʦʰʝʩʪʚʠʶ ʥʝʩʢʦʣʴʢʠʭ ʣʝʪ ʜʘʥʥʳʝ ʥʘ ʠʭ ʩʘʡʪʘʭ ʦʩʪʘʶʪʩʷ ʥʝ ʟʘʧʦʣʥʝʥʥʳʤʠ; 

ʚ-ʪʨʝʪʴʠʭ, ʢʦʣʠʯʝʩʪʚʦ ʧʦʚʪʦʨʥʳʭ ʦʙʦʩʥʦʚʘʥʥʳʭ ʞʘʣʦʙ ʠ ʟʘʷʚʣʝʥʠʡ, 

ʦʙʨʘʱʝʥʠʡ, ʫʜʦʚʣʝʪʚʦʨʝʥʥʳʭ ʧʦ ʨʝʰʝʥʠʶ ʩʫʜʘ, ʘ ʪʘʢʞʝ ʢʦʣʠʯʝʩʪʚʦ ʦʙʨʘʱʝʥʠʡ, 

ʫʜʦʚʣʝʪʚʦʨʝʥʥʳʭ ʚʳʰʝʩʪʦʷʱʠʤʠ ʦʨʛʘʥʘʤʠ, ʠʤʝʪʁ ʪʝʥʜʝʥʮʠʠ ʢ ʨʦʩʪʫ. ʇʦ ʩʫʪʠ 

ʵʪʦ ʦʪʨʠʮʘʪʝʣʴʥʦʝ ʷʚʣʝʥʠʝ, ʢʦʪʦʨʦʝ ʩʣʘʙʦ ʫʯʠʪʳʚʘʝʪʩʷ ʚ ʚʝʩʦʚʦʡ ʢʘʪʝʛʦʨʠʠ 

ʢʨʠʪʝʨʠʷ çʂʘʯʝʩʪʚʦ ʨʘʩʩʤʦʪʨʝʥʠʷ ʞʘʣʦʙ ʠ ʟʘʷʚʣʝʥʠʡ ʬʠʟʠʯʝʩʢʠʭ ʠ ʶʨʠʜʠʯʝʩʢʠʭ 

ʣʠʮè. 

ɺ ʮʝʣʦʤ ʤʦʞʥʦ ʦʪʤʝʪʠʪʴ, ʯʪʦ ʩʣʘʙʳʤʠ ʩʪʦʨʦʥʘʤʠ ʦʮʝʥʢʠ ʵʬʬʝʢʪʠʚʥʦʩʪʠ 

ʜʝʷʪʝʣʴʥʦʩʪʠ ʎɻʆ ʠ ʄʀʆ ʷʚʣʷʶʪʩʷ: ʥʝʜʦʩʪʘʪʦʯʥʘʷ ʦʨʠʝʥʪʘʮʠʷ ʥʘ ʨʝʟʫʣʴʪʘʪʳ; 

ʥʝʧʦʣʥʘʷ ʠʥʩʪʠʪʫʮʠʦʥʘʣʠʟʘʮʠʷ; ʦʪʩʫʪʩʪʚʠʝ ʧʫʙʣʠʢʘʮʠʡ ʦʪʜʝʣʴʥʳʭ ʨʝʟʫʣʴʪʘʪʦʚ 

ʦʮʝʥʢʠ ʚ ʩʨʝʜʩʪʚʘʭ ʤʘʩʩʦʚʦʡ↑ ʠʥʬʦʨʤʘʮʠʠ ʠ ʠʥʪʝʨʥʝʪ-ʨʝʩʫʨʩʝ ʫʩʣʫʛʦʜʘʪʝʣʷ. 

ʉ ʮʝʣʴʶ ʘʥʘʣʠʟʘ ʧʨʘʢʪʠʢʠ ʧʨʠʤʝʥʝʥʠʷ ʜʝʡʩʪʚʫʶʱʠʭ ʧʦʜʭʦʜʦʚ ʠ ʤʝʪʦʜʠʢʠ 

ʦʮʝʥʢʠ ʵʬʬʝʢʪʠʚʥʦʩʪʠ ʜʝʷʪʝʣʴʥʦʩʪʠ ʛʦʩʦʨʛʘʥʦʚ ʧʦ ʙʣʦʢʫ çɺʟʘʠʤʦʜʝʡʩʪʚʠʝ 

ʛʦʩʫʜʘʨʩʪʚʝʥʥʳʭ ʦʨʛʘʥʦʚ ʩ ʛʨʘʞʜʘʥʘʤʠè ʥʘʤʠ ʧʨʦʚʝʜʝʥ ʧʨʝʜʚʘʨʠʪʝʣʴʥʳʡ 

ʮʝʣʝʚʦʡ ʩʙʦʨ ʠʥʬʦʨʤʘʮʠʠ ʦʪ ʛʦʩʫʜʘʨʩʪʚʝʥʥʳʭ ʩʣʫʞʘʱʠʭ ʂʦʤʠʪʝʪʘ ʧʦ ʧʨʘʚʦʚʦʡ 

ʩʪʘʪʠʩʪʠʢʝ ɻʝʥʝʨʘʣʴʥʦʡ ʧʨʦʢʫʨʘʪʫʨʳ, ʄʅʕ ʠ ɸʢʠʤʘʪʦʤ ʛ.ɸʣʤʘʪʳ ʩ ʮʝʣʴʶ 

ʧʦʣʫʯʝʥʠʷ ʠʥʬʦʨʤʘʮʠʠ ʦʪ ʛʦʩʩʣʫʞʘʱʠʭ (ʠʩʧʦʣʥʷʶʱʠʝ ʬʫʥʢʮʠʠ ʧʦ ʦʧʨʝʜʝʣʝʥʠʶ 

ʦʮʝʥʢʠ ʵʬʬʝʢʪʠʚʥʦʩʪʠ ʜʝʷʪʝʣʴʥʦʩʪʠ ʦʨʛʘʥʦʚ ï 5 ʯʝʣʦʚʝʢ). 
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ɹʳʣʠ ʩʬʦʨʤʫʣʠʨʦʚʘʥʳ 5 ʚʦʧʨʦʩʦʚ, ʢʦʪʦʨʳʝ ʧʦʤʦʛʣʠ ʚʳʷʚʠʪʴ, ʢʘʢ 

ʧʦʣʦʞʠʪʝʣʴʥʳʝ ʨʝʟʫʣʴʪʘʪʳ ʧʨʦʚʝʜʝʥʠʷ ʦʮʝʥʢʠ ʵʬʬʝʢʪʠʚʥʦʩʪʠ ʜʝʷʪʝʣʴʥʦʩʪʠ, 

ʪʘʢ ʠ ʥʝʛʘʪʠʚʥʳʝ ʬʘʢʪʦʨʳ.  

ɺʦʧʨʦʩ 1. ʂʘʢ ʧʦʚʣʠʷʣʘ ʧʘʥʜʝʤʠʷ COVID-19 ʥʘ ʧʨʦʚʝʜʝʥʠʠ ʦʮʝʥʢʠ 

ʵʬʬʝʢʪʠʚʥʦʩʪʠ ʜʝʷʪʝʣʴʥʦʩʪʠ ʛʦʩʫʜʘʨʩʪʚʝʥʥʦʛʦ ʦʨʛʘʥʘ ʧʦ ʙʣʦʢʫ 

çɺʟʘʠʤʦʜʝʡʩʪʚʠʝ ʛʦʩʫʜʘʨʩʪʚʝʥʥʳʭ ʦʨʛʘʥʦʚ ʩ ʛʨʘʞʜʘʥʘʤʠè? ɼʘʡʪʝ ʦʮʝʥʢʫ ʧʦ 

ʰʢʘʣʝ ʦʪ 0 ʜʦ 3, ʛʜʝ 0 ï ʥʝ ʧʦʚʣʠʷʣʘ, 1- ʩʣʘʙʦ ʧʦʚʣʠʷʣʘ, 2 ï ʧʦʚʣʠʷʣʘ ʚ ʙʦʣʴʰʝʡ 

ʤʝʨʝ, 3 ï ʩʠʣʴʥʦ ʧʦʚʣʠʷʣʘ. 

ʆʪʚʝʪ: 0 ï ʥʝ ʧʦʚʣʠʷʣʘ. ɿʘ 2019 ʛʦʜ ʦʮʝʥʢʘ ʧʨʦʚʦʜʠʣʘʩʴ ʚ ʧʝʨʚʦʡ ʜʝʢʘʜʝ 

ʘʧʨʝʣʷ 2020 ʛʦʜʘ, ʘ ʢʘʨʘʥʪʠʥ ʚ ʂʘʟʘʭʩʪʘʥʝ ʙʳʣ ʚʚʝʜʝʥ ʚ ʪʨʝʪʴʝʡ ʜʝʢʘʜʝ 2020 ʛʦʜʘ. 

ʂ ʵʪʦʤʫ ʚʨʝʤʝʥʠ ʚʩʝ ʦʨʛʘʥʠʟʘʮʠʦʥʥʳʝ ʤʝʨʳ, ʥʘʧʨʘʚʣʝʥʥʳʝ ʥʘ ʢʘʯʝʩʪʚʝʥʥʦʝ 

ʧʨʦʚʝʜʝʥʠʝ ʦʮʝʥʢʠ, ʚ ʪʦʤ ʯʠʩʣʝ ʧʝʨʝʧʨʦʚʝʨʝʥʥʳʝ ʤʝʨʦʧʨʠʷʪʠʷ ʙʳʣʠ ʧʨʦʚʝʜʝʥʳ. 

ʇʘʥʜʝʤʠʷ COVID-19, ʚʦʟʤʦʞʥʦ, ʧʦʚʣʠʷʝʪ ʥʘ ʦʧʝʨʘʮʠʦʥʥʫʶ ʦʮʝʥʢʫ 

ʚʟʘʠʤʦʜʝʡʩʪʚʠʷ ʛʦʩʫʜʘʨʩʪʚʝʥʥʦʛʦ ʦʨʛʘʥʘ ʩ ʬʠʟʠʯʝʩʢʠʤʠ ʠ ʶʨʠʜʠʯʝʩʢʠʤʠ 

ʣʠʮʘʤʠ ʟʘ 2020 ʛʦʜ, ʪʘʢ ʢʘʢ ʚ ʥʘʯʘʣʝ ʧʘʥʜʝʤʠʠ ʛʦʩʫʜʘʨʩʪʚʝʥʥʳʤʠ ʦʨʛʘʥʘʤʠ 

ʜʦʧʫʱʝʥʳ ʥʘʨʫʰʝʥʠʷ ʩʨʦʢʦʚ ʨʘʩʩʤʦʪʨʝʥʠʷ ʦʙʨʘʱʝʥʠʡ ʠʟ-ʟʘ ʦʪʩʫʪʩʪʚʠʷ 

ʨʘʙʦʪʥʠʢʦʚ ʚ ʩʚʷʟʠ ʩ ʥʝʪʨʫʜʦʩʧʦʩʦʙʥʦʩʪʴʶ (ʥʘʭʦʞʜʝʥʠʝʤ ʥʘ ʙʦʣʴʥʠʯʥʳʭ 

ʣʠʩʪʘʭ). 

ɺʦʧʨʦʩ 2. ʆʪʤʝʪʴʪʝ ʧʨʠʯʠʥʳ, ʢʦʪʦʨʳʝ ʥʘʠʙʦʣʝʝ ʥʝʛʘʪʠʚʥʦ ʚʣʠʷʶʪ ʥʘ 

ʦʮʝʥʢʫ ʵʬʬʝʢʪʠʚʥʦʩʪʠ ʜʝʷʪʝʣʴʥʦʩʪʠ ʛʦʩʫʜʘʨʩʪʚʝʥʥʦʛʦ ʦʨʛʘʥʘ ʧʦ ʙʣʦʢʫ 

çɺʟʘʠʤʦʜʝʡʩʪʚʠʝ ʛʦʩʫʜʘʨʩʪʚʝʥʥʳʭ ʦʨʛʘʥʦʚ ʩ ʛʨʘʞʜʘʥʘʤʠè? 

- ʩʨʦʢʠ ʠʩʧʦʣʥʝʥʠʷ (ʜʘʪʘ, ʜʣʠʪʝʣʴʥʦʩʪʴ ʠ ʜʨ.) 

- ʢʦʣʠʯʝʩʪʚʦ ʢʨʠʪʝʨʠʝʚ ʠ ʧʦʢʘʟʘʪʝʣʝʡ (ʙʦʣʴʰʦʝ ʠʭ ʢʦʣʠʯʝʩʪʚʦ, 

ʥʝʮʝʣʝʩʦʦʙʨʘʟʥʳʝ) 

- ʩʣʦʞʥʘʷ ʤʝʪʦʜʠʢʘ ʨʘʩʯʝʪʦʚ (ʩʙʦʨ ʠ ʦʙʨʘʙʦʪʢʘ ʠʩʭʦʜʥʳʭ ʜʘʥʥʳʭ ʠ ʜʨ.) 

- ʬʦʨʤʘʣʠʟʤ ʤʝʪʦʜʠʢʠ ʆʮʝʥʢʠ (ʫʩʪʨʘʥʝʥʠʝ çʫʨʘʚʥʠʣʦʚʢʠè (ʩʪʠʤʫʣʳ ʠ 
ʥʘʢʘʟʘʥʠʝ), ʧʨʘʢʪʠʯʝʩʢʦʝ ʧʨʠʤʝʥʝʥʠʝ ʨʝʟʫʣʴʪʘʪʦʚ ʜʣʷ ʫʣʫʯʰʝʥʠʷ ʜʝʷʪʝʣʴʥʦʩʪʠ 

ʛʦʩʦʨʛʘʥʦʚ). 

ʆʪʚʝʪ. ʉʣʦʞʥʘʷ ʤʝʪʦʜʠʢʘ ʨʘʩʯʝʪʦʚ.  ɼʝʡʩʪʚʫʶʱʘʷ ʤʝʪʦʜʠʢʘ ʥʝ ʧʦʟʚʦʣʷʝʪ 

ʚ ʧʦʣʥʦʡ ʤʝʨʝ ʦʮʝʥʠʪʴ ʫʨʦʚʝʥʴ ʫʜʦʚʣʝʪʚʦʨʝʥʥʦʩʪʠ ʥʘʩʝʣʝʥʠʷ ʢʘʯʝʩʪʚʦʤ 

ʧʨʝʜʦʩʪʘʚʣʷʝʤʳʭ ʫʩʣʫʛ ʚ ʮʝʣʦʤ ʧʦ ʨʝʩʧʫʙʣʠʢʝ ʠ ʦʧʨʝʜʝʣʠʪʴ ʵʬʬʝʢʪʠʚʥʦʩʪʠ 

ʜʝʷʪʝʣʴʥʦʩʪʠ ʛʦʩʫʜʘʨʩʪʚʝʥʥʦʛʦ ʦʨʛʘʥʘ ʧʦ ʦʙʝʩʧʝʯʝʥʠʶ ʬʠʟʠʯʝʩʢʠʭ ʣʠʮ 

ʢʘʯʝʩʪʚʝʥʥʳʤ ʠ ʩʚʦʝʚʨʝʤʝʥʥʳʤ ʫʜʦʚʣʝʪʚʦʨʝʥʠʝʤ ʞʘʣʦʙ ʠ ʟʘʷʚʣʝʥʠʡ ʛʨʘʞʜʘʥ. 

 ɺʦʧʨʦʩ 3. ʏʪʦ ɺʳ ʭʦʪʝʣʠ ʙʳ ʠʟʤʝʥʠʪʴ ʚ ʤʝʪʦʜʦʣʦʛʠʠ ʆʮʝʥʢʠ ʧʦ ʙʣʦʢʫ 

çɺʟʘʠʤʦʜʝʡʩʪʚʠʝ ʛʦʩʫʜʘʨʩʪʚʝʥʥʳʭ ʦʨʛʘʥʦʚ ʩ ʛʨʘʞʜʘʥʘʤʠè?  

- ʧʦ ʩʨʦʢʘʤ ʠʩʧʦʣʥʝʥʠʷ  

- ʧʦ ʢʦʣʠʯʝʩʪʚʫ ʢʨʠʪʝʨʠʝʚ ʠ ʧʦʢʘʟʘʪʝʣʝʡ  

- ʧʦ ʫʧʨʦʱʝʥʠʶ ʤʝʪʦʜʠʢʠ ʨʘʩʯʝʪʘ 

- ʫʩʪʨʘʥʝʥʠʶ ʬʦʨʤʘʣʠʟʤʘ ʧʨʠ ʧʨʦʚʝʜʝʥʠʠ ʦʮʝʥʢʠ  

ʆʪʚʝʪ. ɺ ʜʘʥʥʦʤ ʩʣʫʯʘʝ ʛʦʩʫʜʘʨʩʪʚʝʥʥʳʝ ʩʣʫʞʘʱʠʝ ʦʪʤʝʪʠʣʠ, ʯʪʦ ʦʮʝʥʢʘ 

ʟʘ 2019 ʛʦʜ ʧʨʦʚʦʜʠʣʘʩʴ ʚ ʪʝʢʫʱʝʤ ʛʦʜʫ ʧʦ ʩʪʘʨʦʡ ʤʝʪʦʜʠʢʝ 2017 ʛʦʜʘ. ʇʦ ʥʝʡ 

ʙʳʣʦ ʦʪʤʝʯʝʥʦ, ʯʪʦ ʠʟʤʝʥʝʥʠʷ ʭʦʪʝʣʠ ʙʳ ʧʨʦʚʝʩʪʠ ʚ ʯʘʩʪʠ ʝʝ ʫʧʨʦʱʝʥʠʷ. ʆʮʝʥʢʘ 

ʟʘ 2020 ʛʦʜ ʙʫʜʝʪ ʧʨʦʚʦʜʠʪʴʩʷ ʚ 2021 ʛʦʜʫ ʧʦ ʥʦʚʦʡ ʄʝʪʦʜʠʢʝ, ʢʦʪʦʨʘʷ 
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ʟʥʘʯʠʪʝʣʴʥʦ ʫʧʨʦʱʝʥʘ. ʂʘʯʝʩʪʚʦ ʧʨʠʤʝʥʝʥʠʷ ʝʝ ʥʘ ʧʨʘʢʪʠʢʝ ʤʦʞʥʦ ʙʫʜʝʪ 

ʧʨʦʘʥʘʣʠʟʠʨʦʚʘʪʴ ʥʝ ʨʘʥʝʝ 2022 ʛʦʜʘ. 

ɺʦʧʨʦʩ 4. ʉʯʠʪʘʝʪʝ ʣʠ ɺʳ, ʯʪʦ ʚ ʥʦʚʦʡ ʄʝʪʦʜʠʢʝ ʢʨʠʪʝʨʠʠ ʠ ʧʦʢʘʟʘʪʝʣʠ 

ʷʚʣʷʶʪʩʷ ʦʙʲʝʢʪʠʚʥʳʤʠ ʠ ʤʘʢʩʠʤʘʣʴʥʦ ʪʦʯʥʦ ʦʮʝʥʠʚʘʶʪ ʜʝʷʪʝʣʴʥʦʩʪʴ 

ʛʦʩʫʜʘʨʩʪʚʝʥʥʳʭ ʦʨʛʘʥʦʚ ʧʦ ʙʣʦʢʫ çɺʟʘʠʤʦʜʝʡʩʪʚʠʝ ʛʦʩʦʨʛʘʥʦʚ ʩ ʛʨʘʞʜʘʥʘʤʠè? 

ɼʘʡʪʝ ʦʮʝʥʢʫ ʧʦ ʙʘʣʣʴʥʦʡ ʰʢʘʣʝ ʦʪ 0 ʜʦ 3, ʛʜʝ 0 ï ʥʝʦʙʲʝʢʪʠʚʥʳ, 1 ʙʘʣʣ - 

ʦʙʲʝʢʪʠʚʥʳ, ʥʦ ʥʝʟʥʘʯʠʪʝʣʴʥʦ, 2 ï ʦʙʲʝʢʪʠʚʥʳ ʚ ʙʦʣʴʰʝʡ ʤʝʨʝ ʠ 3 ï ʦʙʲʝʢʪʠʚʥʳ. 

ʆʪʚʝʪ. ʆʙʲʝʢʪʠʚʥʳ ʚ ʙʦʣʴʰʝʡ ʤʝʨʝ. ʂʨʠʪʝʨʠʠ ʦʮʝʥʢʠ ʦʯʝʥʴ ʜʠʥʘʤʠʯʥʳ, 

ʠʟʤʝʥʝʥʠʷ ʚʥʝʩʝʥʳ ʚ ʤʝʪʦʜʠʢʫ ʩ ʫʯʝʪʦʤ ʘʚʪʦʤʘʪʠʟʘʮʠʠ ʛʦʩʫʜʘʨʩʪʚʝʥʥʳʭ ʫʩʣʫʛ, 

ʦʧʪʠʤʠʟʘʮʠʠ ʙʠʟʥʝʩ-ʧʨʦʮʝʩʩʦʚ ʦʢʘʟʘʥʠʷ ʛʦʩʫʜʘʨʩʪʚʝʥʥʳʭ ʫʩʣʫʛ, ʚʥʝʜʨʝʥʠʷ 

ʧʨʦʘʢʪʠʚʥʳʭ ʛʦʩʫʜʘʨʩʪʚʝʥʥʳʭ ʫʩʣʫʛ. 

ʆʜʥʘʢʦ, ʯʪʦ ʢʘʩʘʝʪʩʷ ʧʨʘʢʪʠʢʠ, ʦʪʤʝʯʘʝʪʩʷ ʩʣʝʜʫʶʱʝʝ. ɺ ʨʘʤʢʘʭ ʦʮʝʥʢʠ ʧʦ 

ʥʘʧʨʘʚʣʝʥʠʶ çʢʘʯʝʩʪʚʦ ʦʢʘʟʘʥʠʷ ʛʦʩʫʜʘʨʩʪʚʝʥʥʳʭ ʫʩʣʫʛè ʟʘ 2018 ʛʦʜ 

ʛʦʩʫʜʘʨʩʪʚʝʥʥʘʷ ʫʩʣʫʛʘ çɸʧʦʩʪʠʣʠʨʦʚʘʥʠʝ ʦʬʠʮʠʘʣʴʥʳʭ ʜʦʢʫʤʝʥʪʦʚ, 

ʠʩʭʦʜʷʱʠʭ ʠʟ ʦʨʛʘʥʦʚ ʧʨʦʢʫʨʘʪʫʨʳ, ʦʨʛʘʥʦʚ ʩʣʝʜʩʪʚʠʷ ʠ ʜʦʟʥʘʥʠʷè, 

ʦʢʘʟʳʚʘʝʤʘʷ ʂʦʤʠʪʝʪʦʤ ʧʦ ʧʨʘʚʦʚʦʡ ʩʪʘʪʠʩʪʠʢʝ ʠ ʩʧʝʮʠʘʣʴʥʳʤ ʫʯʝʪʘʤ 

ɻʝʥʝʨʘʣʴʥʦʡ ʧʨʦʢʫʨʘʪʫʨʳ ʧʦʜʚʝʨʛʣʘʩʴ ʢ çʩʦʮʠʘʣʴʥʦʤʫ ʦʧʨʦʩʫè. ʆʧʨʦʩ ʧʦʢʘʟʘʣ, 

ʯʪʦ ʚ ʦʩʥʦʚʥʦʤ ʫ ʛʨʘʞʜʘʥ ʥʝʛʘʪʠʚʥʳʝ ʦʪʟʳʚʳ ʦ ʩʦʪʨʫʜʥʠʢʘʭ çɻʦʩʫʜʘʨʩʪʚʝʥʥʦʡ 

ʢʦʨʧʦʨʘʮʠʠ çʇʨʘʚʠʪʝʣʴʩʪʚʦ ʜʣʷ ʛʨʘʞʜʘʥè, ʯʝʨʝʟ ʢʦʪʦʨʳʭ ʦʢʘʟʳʚʘʝʪʩʷ 

ʛʦʩʫʜʘʨʩʪʚʝʥʥʘʷ ʫʩʣʫʛʘ ʠ ʨʘʙʦʪʘ ʂʦʣʣ-ʮʝʥʪʨʘ. ɺ ʯʘʩʪʥʦʩʪʠ, ʛʨʘʞʜʘʥʝ ʥʝ ʩʦʚʩʝʤ 

ʜʦʚʦʣʴʥʳ ʜʦʩʪʫʧʥʦʩʪʴʶ, ʦʪʢʨʳʪʦʩʪʴʶ, ʷʩʥʦʩʪʴʶ ʠ ʜʦʩʪʦʚʝʨʥʦʩʪʴʶ ʧʦʣʫʯʝʥʥʦʡ 

ʠʥʬʦʨʤʘʮʠʠ ʧʦ ʛʦʩʫʜʘʨʩʪʚʝʥʥʦʡ ʫʩʣʫʛʝ, ʥʘʣʠʯʠʝʤ ʙʦʣʴʰʠʭ ʦʯʝʨʝʜʝʡ, ʯʪʦ 

ʫʚʝʣʠʯʠʚʘʝʪ ʚʨʝʤʷ ʦʞʠʜʘʥʠʷ.  

ɺʦʧʨʦʩ 5. ʉʯʠʪʘʝʪʝ ʣʠ ɺʳ ʮʝʣʝʩʦʦʙʨʘʟʥʳʤ ʚʢʣʶʯʝʥʠʝ ʚ ʄʝʪʦʜʠʢʫ 

ʢʨʠʪʝʨʠʷ, ʭʘʨʘʢʪʝʨʠʟʫʶʱʝʛʦ ʩʥʠʞʝʥʠʝ ʪʨʫʜʦʝʤʢʦʩʪʠ ʠ ʟʘʪʨʘʪʥʦʩʪʠ ʧʨʦʮʝʩʩʘ 

ʦʮʝʥʢʠ ʧʦ ʙʣʦʢʫ çɺʟʘʠʤʦʜʝʡʩʪʚʠʝ ʛʦʩʫʜʘʨʩʪʚʝʥʥʳʭ ʦʨʛʘʥʦʚ ʩ ʛʨʘʞʜʘʥʘʤʠè 

ʯʝʨʝʟ ʧʦʢʘʟʘʪʝʣʴ ʘʚʪʦʤʘʪʠʟʘʮʠʷ ʧʨʦʮʝʩʩʘ ʦʮʝʥʢʠ ʯʝʨʝʟ ʮʠʬʨʦʚʳʝ ʧʣʘʪʬʦʨʤʳ?  

ʆʪʚʝʪʳ: ʥʝʮʝʣʝʩʦʦʙʨʘʟʥʦ, ʮʝʣʝʩʦʦʙʨʘʟʥʦ ʠ ʟʘʪʨʫʜʥʷʶʩʴ ʦʪʚʝʪʠʪʴ 

ʆʪʚʝʪ. ʎʝʣʝʩʦʦʙʨʘʟʥʦ. ʎʠʬʨʦʚʳʝ ʧʣʘʪʬʦʨʤʳ ʦʙʝʩʧʝʯʠʚʘʶʪ ʩʥʠʞʝʥʠʝ 

ʪʨʫʜʦʝʤʢʦʩʪʠ ʧʨʠ ʦʢʘʟʘʥʠʝ ʛʦʩʫʜʘʨʩʪʚʝʥʥʦʡ ʫʩʣʫʛʠ, ʥʦ ʠ ʦʢʘʟʳʚʘʶʪ ʚʣʠʷʥʠʝ ʥʘ 

ʧʦʚʳʰʝʥʠʝ ʧʨʦʟʨʘʯʥʦʩʪʠ ʧʨʦʮʝʩʩʦʚ ʜʝʷʪʝʣʴʥʦʩʪʠ ʦʨʛʘʥʦʚ ʛʦʩʫʜʘʨʩʪʚʝʥʥʦʡ 

ʚʣʘʩʪʠ ʠ ʤʝʩʪʥʦʛʦ ʩʘʤʦʫʧʨʘʚʣʝʥʠʷ, ʦʨʛʘʥʠʟʘʮʠʡ ʙʶʜʞʝʪʥʦʡ ʩʬʝʨʳ. ʆʜʥʘʢʦ 

ʙʦʣʴʰʦʡ ʤʠʥʫʩ ð ʵʪʦ ʧʨʝʜʦʩʪʘʚʣʝʥʠʝ ʛʦʩʫʜʘʨʩʪʚʝʥʥʳʤʠ ʦʨʛʘʥʘʤʠ 

ʥʝʜʦʩʪʦʚʝʨʥʦʡ ʦʪʯʝʪʥʦʡ ʠʥʬʦʨʤʘʮʠʠ ʠ ʥʝʢʘʯʝʩʪʚʝʥʥʦʡ ʠʥʬʦʨʤʘʮʠʠ ʜʣʷ 

ʫʧʦʣʥʦʤʦʯʝʥʥʳʭ ʥʘ ʦʮʝʥʢʫ ʛʦʩʫʜʘʨʩʪʚʝʥʥʳʭ ʦʨʛʘʥʦʚ. 

ʉ ʧʦʤʦʱʴʶ ʤʝʪʦʜʘ «Problem Tree» ʩʦʩʪʘʚʣʝʥ ʨʝʘʣʴʥʳʡ ʦʙʟʦʨ ʧʨʦʙʣʝʤ ʧʦ 

ʦʮʝʥʢʝ ʵʬʬʝʢʪʠʚʥʦʩʪʠ ʜʝʷʪʝʣʴʥʦʩʪʠ ʛʦʩʫʜʘʨʩʪʚʝʥʥʳʭ ʦʨʛʘʥʦʚ ʧʦ ʙʣʦʢʫ 

çɺʟʘʠʤʦʜʝʡʩʪʚʠʝ ʛʦʩʫʜʘʨʩʪʚʝʥʥʳʭ ʦʨʛʘʥʦʚ ʩ ʬʠʟʠʯʝʩʢʠʤʠ ʠ ʶʨʠʜʠʯʝʩʢʠʤʠ 

ʣʠʮʘʤʠè ʧʫʪʝʤ ʦʧʨʝʜʝʣʝʥʠʷ ʦʩʥʦʚʥʳʭ ʧʨʠʯʠʥ ʠ ʠʭ ʥʘʠʙʦʣʝʝ ʚʘʞʥʳʭ 

ʧʦʩʣʝʜʩʪʚʠʡ. ʉʣʝʜʫʝʪ ʦʪʤʝʪʠʪʴ, ʯʪʦ ʚ ʢʘʯʝʩʪʚʝ ʠʩʪʦʯʥʠʢʦʚ ʧʨʠ ʧʦʩʪʨʦʝʥʠʠ 

«Problem Tree» ʙʳʣʠ ʠʩʧʦʣʴʟʦʚʘʥʳ ʜʘʥʥʳʝ ʎʝʥʪʨʘ ʦʮʝʥʢʠ ʵʬʬʝʢʪʠʚʥʦʩʪʠ 

ʜʝʷʪʝʣʴʥʦʩʪʠ ʛʦʩʫʜʘʨʩʪʚʝʥʥʳʭ ʦʨʛʘʥʦʚ (www.bagalau.kz), ʯʘʩʪʥʦʛʦ ʬʦʥʜʘ 

çɹʣʘʛʦʪʚʦʨʠʪʝʣʴʥʳʡ ʬʦʥʜ çɿʆʈ-ʈʋʍè. 

http://www.bagalau.kz/
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ʈʝʟʫʣʴʪʘʪʳ ʩʦʮʠʦʣʦʛʠʯʝʩʢʦʛʦ ʦʧʨʦʩʘ ʧʦ ʢʘʯʝʩʪʚʫ ʛʦʩʫʩʣʫʛ, ʧʨʦʚʝʜʝʥʥʦʛʦ 

ɹʣʘʛʦʪʚʦʨʠʪʝʣʴʥʳʡ ʬʦʥʜ çɿʆʈ-ʈʋʍ, ʧʦʢʘʟʘʣʠ, ʯʪʦ ʯʘʱʝ ʚʩʝʛʦ 

ʫʩʣʫʛʦʧʦʣʫʯʘʪʝʣʠ ʞʘʣʦʚʘʣʠʩʴ ʥʘ ʥʝʧʦʣʥʫʶ ʠʥʬʦʨʤʘʮʠʶ ʧʦ ʫʩʣʫʛʝ, ʦʪʩʫʪʩʪʚʠʶ 

ʧʦʰʘʛʦʚʦʡ ʠʥʩʪʨʫʢʮʠʠ, ʩʣʦʞʥʦʩʪʴ ʩʙʦʨʘ ʠʥʬʦʨʤʘʮʠʠ, ʚʨʝʤʷ ʦʞʠʜʘʥʠʷ ʥʘ ʤʝʩʪʝ 

ʧʦʣʫʯʝʥʠʷ ʛʦʩʫʜʘʨʩʪʚʝʥʥʦʡ ʫʩʣʫʛʠ. 

ʏʪʦ ʢʘʩʘʝʪʩʷ ʢʘʯʝʩʪʚʘ ʨʘʙʦʪʳ ʩʦʪʨʫʜʥʠʢʦʚ, ʪʦ ʟʜʝʩʴ ʨʝʩʧʦʥʜʝʥʪʳ ʯʘʱʝ 

ʚʩʝʛʦ ʞʘʣʦʚʘʣʠʩʴ ʥʘ ʥʠʟʢʠʡ ʫʨʦʚʝʥʴ ʠʭ ʧʨʦʬʝʩʩʠʦʥʘʣʠʟʤʘ ʠ ʦʧʝʨʘʪʠʚʥʦʩʪʴ ʧʨʠ 

ʦʢʘʟʘʥʠʠ ʫʩʣʫʛʠ. ʂʨʦʤʝ ʪʦʛʦ, ʫʩʣʫʛʦʧʦʣʫʯʘʪʝʣʠ ʦʪʤʝʯʘʣʠ, ʯʪʦ ʧʨʠ ʩʙʦʨʝ 

ʜʦʢʫʤʝʥʪʦʚ ʚʦʟʥʠʢʘʣʠ ʢʦʩʚʝʥʥʳʝ ʠ ʜʦʧʦʣʥʠʪʝʣʴʥʳʝ ʟʘʪʨʘʪʳ.45 

ʂʘʢ ʚʠʜʥʦ ʠʟ ʨʠʩʫʥʢʘ 2.3, ʥʘʤʠ ʦʧʨʝʜʝʣʝʥʘ ʦʩʥʦʚʥʘʷ ʧʨʦʙʣʝʤʘ çʉʣʘʙʘʷ 

ʢʣʠʝʥʪʦʦʨʠʝʥʪʠʨʦʚʘʥʥʦʩʪʴ ʛʦʩʫʜʘʨʩʪʚʝʥʥʳʭ ʦʨʛʘʥʦʚè, ʠʩʭʦʜʷ ʠʟ ʨʝʟʫʣʴʪʘʪʦʚ 

ʘʥʘʣʠʟʘ, ʠʥʪʝʨʘʢʪʠʚʥʦʡ ʜʠʩʢʫʩʩʠʠ ʠ ʦʙʤʝʥʘ ʤʥʝʥʠʷʤʠ ʤʝʞʜʫ ʯʣʝʥʘʤʠ 

ʠʩʩʣʝʜʦʚʘʪʝʣʴʩʢʦʡ ʛʨʫʧʧʳ. 

ʂ ʯʠʩʣʫ ʧʨʠʯʠʥ ʩʣʘʙʦʡ ʢʣʠʝʥʪʦʦʨʠʝʥʪʠʨʦʚʘʥʥʦʩʪʠ ʤʳ ʦʪʥʝʩʣʠ 

ʜʦʧʦʣʥʠʪʝʣʴʥʳʝ ʟʘʪʨʘʪʳ ʥʘ ʧʦʣʫʯʝʥʠʝ ʫʩʣʫʛʠ ʠ ʥʝʩʦʙʣʶʜʝʥʠʝ ʩʨʦʢʦʚ ʦʢʘʟʘʥʠʷ 

ʫʩʣʫʛʠ, ʢʦʪʦʨʳʝ ʚ ʢʦʥʝʯʥʦʤ ʩʯʝʪʝ ʚʳʣʠʣʠʩʴ ʚ ʥʝʫʜʦʚʣʝʪʚʦʨʝʥʥʦʩʪʴ ʢʘʯʝʩʪʚʦʤ 

ʫʩʣʫʛʠ.  

ʇʨʠʯʝʤ ʠʭ ʩʣʝʜʩʪʚʠʝʤ ʷʚʠʣʦʩʴ ʠʩʪʨʝʙʦʚʘʥʠʝ ʜʦʧʦʣʥʠʪʝʣʴʥʳʭ ʜʦʢʫʤʝʥʪʦʚ, 

ʥʝʧʦʣʥʘʷ ʠʥʬʦʨʤʘʮʠʷ ʦʙ ʫʩʣʫʛʝ, ʦʪʩʫʪʩʪʚʠʝ ʧʦʰʘʛʦʚʦʡ ʠʥʩʪʨʫʢʮʠʠ ʯʪʦ ʧʨʠʚʝʣʦ 

ʢ ʩʣʦʞʥʦʩʪʠ ʚ ʜʦʩʪʫʧʥʦʩʪʠ ʠ ʫʜʦʙʩʪʚʝ ʫʩʣʫʛʠ.  

ʆʜʥʠʤʠ ʠʟ ʮʝʥʪʨʘʣʴʥʳʭ ʧʨʠʯʠʥ ʚ ʩʣʘʙʦʡ ʢʣʠʝʥʪʦʦʨʠʝʥʪʠʨʦʚʘʥʥʦʩʪʠ 

ʛʦʩʫʜʘʨʩʪʚʝʥʥʳʭ ʦʨʛʘʥʦʚ ʷʚʠʣʠʩʴ ʩʣʦʞʥʦʩʪʠ ʚ ʥʘʣʘʞʠʚʘʥʠʠ ʦʙʨʘʪʥʦʡ ʩʚʷʟʠ ʩ 

ʥʘʩʝʣʝʥʠʝʤ ʠ ʝʛʦ ʥʝʜʦʚʝʨʠʝʤ ʛʦʩʦʨʛʘʥʘʤ, ʘ ʪʘʢʞʝ ʥʠʟʢʘʷ ʛʨʘʞʜʘʥʩʢʘʷ 

ʘʢʪʠʚʥʦʩʪʴ, ʯʪʦ ʚ ʢʫʧʝ ʧʨʠʚʝʣʦ ʢ ʦʪʩʫʪʩʪʚʠ ʁʥʘʜʣʝʞʘʱʝʛʦ ʢʦʥʩʪʨʫʢʪʠʚʥʦʛʦ 

ʜʠʘʣʦʛʘ ʛʦʩʫʜʘʨʩʪʚʝʥʥʦʛʦ ʦʨʛʘʥʘ ʩ ʥʘʩʝʣʝʥʠʝʤ.  

ʉʣʝʜʩʪʚʠʝʤ ʵʪʦʛʦ ʷʚʠʣʦʩʴ ʥʝʜʦʩʪʘʪʦʯʥʳʡ ʫʨʦʚʝʥʴ ʦʪʢʨʳʪʦʩʪʠ 

ʛʦʩʫʜʘʨʩʪʚʝʥʥʳʭ ʦʨʛʘʥʦʚ ʚ ʫʩʣʦʚʠʷʭ ʥʝʧʦʣʥʦʡ, ʥʝʷʩʥʦʡ ʠ ʜʦʩʪʦʚʝʨʥʦʡ 

ʠʥʬʦʨʤʘʮʠʠ ʧʨʠ ʥʠʟʢʦʤ ʢʘʯʝʩʪʚʝ ʢʘʥʘʣʦʚ ʩʚʷʟʠ. ɺ ʫʩʣʦʚʠʷʭ ʧʘʥʜʝʤʠʠ ʚ 

ʦʙʱʝʩʪʚʝ ʤʥʦʛʦʢʨʘʪʥʦ ʫʚʝʣʠʯʠʣʩʷ ʩʧʨʦʩ ʥʘ ʠʥʬʦʨʤʘʮʠʶ ʠ ʦʪʢʨʳʪʦʩʪʴ 

ʛʦʩʫʜʘʨʩʪʚʝʥʥʦʡ ʩʠʩʪʝʤʳ.  

ʇʦ ʥʘʰʝʤʫ ʤʥʝʥʠʶ, ʚ ʩʚʝʪʝ ʧʝʨʝʯʠʩʣʝʥʥʳʭ ʟʘʜʘʯ ʢʘʢ ʦʮʝʥʢʘ 

ʚʟʘʠʤʦʜʝʡʩʪʚʠʷ ʛʦʩʦʨʛʘʥʦʚ, ʪʘʢ ʠ ʚʩʷ ʤʝʪʦʜʠʢʘ ʝʞʝʛʦʜʥʦʡ ʦʮʝʥʢʠ 

ʵʬʬʝʢʪʠʚʥʦʩʪʠ ʜʝʷʪʝʣʴʥʦʩʪʠ ʛʦʩʦʨʛʘʥʦʚ ʜʦʣʞʥʘ ʙʳʪʴ ʧʝʨʝʩʤʦʪʨʝʥʘ ʩ ʧʦʟʠʮʠʠ 

ʢʣʠʝʥʪʦʦʨʠʝʥʪʠʨʦʚʘʥʥʦʩʪʠ.  

ʌʦʨʤʘʣʴʥʳʡ ʦʪʚʝʪ ʥʘ ʦʙʨʘʱʝʥʠʷ ʠ ʞʘʣʦʙʳ, ʥʠʟʢʠʡ ʫʨʦʚʝʥʴ 

ʦʪʚʝʪʩʪʚʝʥʥʦʩʪʠ ʠ ʢʫʣʴʪʫʨʳ ʛʦʩʩʣʫʞʘʱʠʭ ʩʪʘʥʦʚʷʪʩʷ ʧʨʠʯʠʥʦʡ ʨʦʩʪʘ 

ʩʦʮʠʘʣʴʥʦʡ ʥʘʧʨʷʞʝʥʥʦʩʪʠ.  

 
45 ʈʝʟʫʣʴʪʘʪʳ ʦʙʱʝʩʪʚʝʥʥʦʛʦ ʤʦʥʠʪʦʨʠʥʛʘ ʢʘʯʝʩʪʚʘ ʛʦʩʫʜʘʨʩʪʚʝʥʥʳʭ ʫʩʣʫʛ ʟʘ 2019. ï ʏʘʩʪʥʳʡ ʬʦʥʜ 

çɹʣʘʛʦʪʚʦʨʠʪʝʣʴʥʳʡ ʬʦʥʜ çɿʆʈ-ʈʋʍè, 2019, ʩ.357. 
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ɺʩʣʝʜʩʪʚʠʝ ʥʠʟʢʦʛʦ ʫʨʦʚʥʷ ʦʧʝʨʘʪʠʚʥʦʩʪʠ, ʢʘʯʝʩʪʚʘ ʦʪʚʝʪʦʚ ʠ 

ʥʝʜʦʩʪʘʪʦʯʥʦʛʦ ʫʨʦʚʥʷ ʧʨʦʬʝʩʩʠʦʥʘʣʠʟʤʘ ʚʦʟʥʠʢʘʝʪ ʥʝʫʜʦʚʣʝʪʚʦʨʝʥʥʦʩʪʴ 

ʛʨʘʞʜʘʥ ʧʦʣʫʯʘʝʤʳʤʠ ʦʪʚʝʪʘʤʠ ʥʘ ʞʘʣʦʙʳ ʠ ʦʙʨʘʱʝʥʠʷ. 

ʅʘ ʦʩʥʦʚʝ ʨʝʟʫʣʴʪʘʪʦʚ ʦʙʱʝʩʪʚʝʥʥʦʛʦ ʤʦʥʠʪʦʨʠʥʛʘ ʢʘʯʝʩʪʚʘ ʦʢʘʟʘʥʠʷ 

ʛʦʩʫʜʘʨʩʪʚʝʥʥʳʭ ʫʩʣʫʛ ʟʘ 2019 ʛʦʜ, ʧʨʦʚʝʜʝʥʥʦʛʦ ʙʣʘʛʦʪʚʦʨʠʪʝʣʴʥʳʤ ʬʦʥʜʦʤ 

çɿʆʈ-ʈʋʍè, ʘ ʪʘʢʞʝ ʘʥʘʣʠʟʘ ʚʝʙ-ʧʦʨʪʘʣʘ çʆʪʢʨʳʪʦʝ ʇʨʘʚʠʪʝʣʴʩʪʚʦè ʠ ʆʪʯʝʪʦʚ 

ʟʘ 2017-2019 ʛʦʜʳ ʚʳʷʚʣʝʥʳ ʧʝʨʚʠʯʥʳʝ ʠ ʚʪʦʨʠʯʥʳʝ ʧʨʠʯʠʥʳ, ʢʦʪʦʨʳʝ 

ʥʝʛʘʪʠʚʥʦ ʚʣʠʷʶʪ ʥʘ ʚʟʘʠʤʦʜʝʡʩʪʚʠʝ ʛʦʩʫʜʘʨʩʪʚʝʥʥʦʛʦ ʦʨʛʘʥʘ ʩ ʛʨʘʞʜʘʥʘʤʠ.  

ʉʦʦʪʚʝʪʩʪʚʝʥʥʦ, ʵʪʠ ʧʨʠʯʠʥʳ ʧʦʨʦʞʜʘʶʪ ʥʝʛʘʪʠʚʥʳʝ ʧʦʩʣʝʜʩʪʚʠʷ ʧʨʠ 

ʚʟʘʠʤʦʜʝʡʩʪʚʠʠ ʛʦʩʫʜʘʨʩʪʚʝʥʥʳʭ ʦʨʛʘʥʦʚ ʩ ʬʠʟʠʯʝʩʢʠʤʠ ʠ ʶʨʠʜʠʯʝʩʢʠʤʠ 

ʣʠʮʘʤʠ. ɺ ʧʦʩʣʝʜʫʶʱʠʭ ʠʩʩʣʝʜʦʚʘʥʠʷʭ ʥʘʤʠ ʙʫʜʝʪ ʦʧʨʝʜʝʣʝʥʳ 

ʫʩʦʚʝʨʰʝʥʩʪʚʦʚʘʥʥʳʝ ʢʨʠʪʝʨʠʠ ʠ ʧʦʢʘʟʘʪʝʣʠ, ʢʦʪʦʨʳʝ ʢʘʯʝʩʪʚʝʥʥʦ ʫʣʫʯʰʘʪ 

ʦʧʝʨʘʮʠʦʥʥʫʶ ʦʮʝʥʢʫ ʜʝʷʪʝʣʴʥʦʩʪʠ ʛʦʩʫʜʘʨʩʪʚʝʥʥʳʭ ʦʨʛʘʥʦʚ. 

ʉʦʛʣʘʩʥʦ ʥʦʚʦʡ ʄʝʪʦʜʠʢʝ ʦʩʥʦʚʥʳʤʠ ʫʧʦʣʥʦʤʦʯʝʥʥʳʤʠ ʦʨʛʘʥʘʤʠ 

ʷʚʣʷʶʪʩʷ: 

1) ɸʜʤʠʥʠʩʪʨʘʮʠʷ ʇʨʝʟʠʜʝʥʪʘ ʈʂ 

2) ʇʨʘʚʠʪʝʣʴʩʪʚʦ ʈʂ 

3) ʄʀʆʈ  

4) ʂʇʉʠʉʋ ɻʇ  

5) ɸɼɻʉ 
6) ʄʎʈʀɸʇ (ʪʘʙʣʠʮʘ 2.6) 

ʊʘʙʣʠʮʘ 2.6 - ʉʠʩʪʝʤʘ ʫʧʦʣʥʦʤʦʯʝʥʥʳʭ ʥʘ ʦʮʝʥʢʫ ʦʨʛʘʥʦʚ ʧʦ ʙʣʦʢʫ 

çɺʟʘʠʤʦʜʝʡʩʪʚʠʝ ʛʦʩʦʨʛʘʥʘ ʩ ʬʠʟʠʯʝʩʢʠʤʠ ʠ ʶʨʠʜʠʯʝʩʢʠʤʠ ʣʠʮʘʤʠè 

 

ʇʦʣʥʦʤʦʯʠʷ ʆʪʚʝʪʩʪʚʝʥʥʦʩʪʴ ʅʘʠʤʝʥʦʚʘʥʠʝ ʛʦʩʦʨʛʘʥʘ 

ʆʙʱʝʝ ʨʫʢʦʚʦʜʩʪʚʦ 

ʧʨʦʮʝʩʩʦʤ 

 
ɸʜʤʠʥʠʩʪʨʘʮʠʷ ʈʂ 

ʄʝʪʦʜʦʣʦʛʠʯʝʩʢʦʝ 

ʩʦʧʨʦʚʦʞʜʝʥʠʝ 

 
ɸʜʤʠʥʠʩʪʨʘʮʠʷ ʈʂ 

ʋʧʦʣʥʦʤʦʯʝʥʥʳʝ ʥʘ ʦʮʝʥʢʫ 

ʦʨʛʘʥʳ 

*ʎʝʥʪʨ ʦʮʝʥʢʠ ʵʬʬʝʢʪʠʚʥʦʩʪʠ 

ʜʝʷʪʝʣʴʥʦʩʪʠ ʛʦʩʦʨʛʘʥʦʚ 

ʆʮʝʥʢʘ 

ʫʧʦʣʥʦʤʦʯʝʥʥʳʭ 

ʦʨʛʘʥʦʚ 

 
ɸʜʤʠʥʠʩʪʨʘʮʠʷ ʈʂ 

ʂʘʥʮʝʣʷʨʠʷ ʇʨʝʤʴʝʨ-

ʄʠʥʠʩʪʨʘ ʈʂ 

ʆʮʝʥʢʘ ʎɻʆ ʠ ʄʀʆ  ʂʘʯʝʩʪʚʦ ʦʢʘʟʘʥʠʷ ʛʦʩʫʩʣʫʛ 

ʆʢʘʟʘʥʠʷ ʛʦʩʫʩʣʫʛ ʚ ʵʣʝʢʪʨʦʥʥʦʤ 

ʬʦʨʤʘʪʝ ʠ ʠʭ ʘʚʪʦʤʘʪʠʟʘʮʠʷ 

ʆʪʢʨʳʪʦʩʪʴ ʛʦʩʦʨʛʘʥʦʚ 

 

ʂʘʯʝʩʪʚʦ ʨʘʩʩʤʦʪʨʝʥʠʷ ʞʘʣʦʙ ʠ 

ʟʘʷʚʣʝʥʠʡ 
 

ʄʝʪʦʜʦʣʦʛʠʯʝʩʢʦʝ ʦʙʝʩʧʝʯʝʥʠʝ 

ɸɻɼʉ ʈʂ  

ʄʎʈʀɸʇ ʈʂ 

 

 

ʄʀʆʈ ʈʂ;  

 

ʂʇʉʠʉʋ ɻʇ ʈʂ  
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ʨʘʟʚʠʪʠʷ ʘʨʭʠʪʝʢʪʫʨʳ 

"ʵʣʝʢʪʨʦʥʥʦʛʦ ʧʨʘʚʠʪʝʣʴʩʪʚʘ" ʠ 

ʪʠʧʦʚʦʡ ʘʨʭʠʪʝʢʪʫʨʳ 

"ʵʣʝʢʪʨʦʥʥʦʛʦ ʘʢʠʤʘʪʘè 

ʉʝʨʚʠʩʥʳʡ ʠʥʪʝʛʨʘʪʦʨ 

çʕʣʝʢʪʨʦʥʥʦʛʦ ʧʨʘʚʠʪʝʣʴʩʪʚʘè 

- ɸʆ çʅʀʍ çɿʝʨʜʝè  

ʀʩʪʦʯʥʠʢ: ʄʝʪʦʜʠʢʘ ʦʧʝʨʘʮʠʦʥʥʦʡ ʦʮʝʥʢʠ ʜʝʷʪʝʣʴʥʦʩʪʠ ʛʦʩʫʜʘʨʩʪʚʝʥʥʦʛʦ ʦʨʛʘʥʘ. 

*ɺ ʥʦʚʦʡ ʄʝʪʦʜʠʢʝ ʦʪʩʫʪʩʪʚʫʝʪ ʠʥʬʦʨʤʘʮʠʠ ʦ ʤʝʩʪʝ ʠ ʨʦʣʠ ʎʝʥʪʨʘ ʚ ʧʨʦʚʝʜʝʥʠʠ ʦʧʝʨʘʮʠʦʥʥʦʡ ʦʮʝʥʢʠ 

ʜʝʷʪʝʣʴʥʦʩʪʠ ʛʦʩʫʜʘʨʩʪʚʝʥʥʦʛʦ ʦʨʛʘʥʘ ʧʦ ʜʘʥʥʦʤʫ ʙʣʦʢʫ 

ʇʨʠʤʝʯʘʥʠʝ: ʩʦʩʪʘʚʣʝʥʘ ʘʚʪʦʨʘʤʠ 

 

ɼʣʷ ʦʧʨʝʜʝʣʝʥʠʷ ʩʪʝʧʝʥʠ ʚʣʠʷʥʠʷ ʠ ʫʨʦʚʥʷ ʟʘʠʥʪʝʨʝʩʦʚʘʥʥʦʩʪʠ 

ʩʪʝʡʢʭʦʣʜʝʨʦʚ ʚ ʩʦʦʪʚʝʪʩʪʚʫʶʱʠʭ ʚʦʧʨʦʩʘʭ ʠʣʠ ʚʦʟʤʦʞʥʳʝ ʮʝʣʠ ʦʧʝʨʘʮʠʦʥʥʦʡ 

ʦʮʝʥʢʠ ʜʝʷʪʝʣʴʥʦʩʪʠ ʛʦʩʫʜʘʨʩʪʚʝʥʥʦʛʦ ʦʨʛʘʥʘ ʥʘʤʠ ʠʩʧʦʣʴʟʦʚʘʥ ʤʝʪʦʜ Matrix 

Important/Influence. ʆʥ ʧʦʟʚʦʣʷʝʪ ʧʦʥʷʪʴ ʚʘʞʥʦʩʪʴ ʠ ʚʣʠʷʥʠʝ ʢʘʞʜʦʛʦ 

ʩʪʝʡʢʭʦʣʜʝʨʘ, ʙʣʘʛʦʜʘʨʷ ʵʪʦʡ ʠʥʬʦʨʤʘʮʠʠ ʩʪʘʥʦʚʠʪʩʷ ʚʦʟʤʦʞʥʳʤ ʨʘʟʨʘʙʦʪʘʪʴ 

ʢʦʥʢʨʝʪʥʳʡ ʧʦʜʭʦʜ ʠ ʩʪʨʘʪʝʛʠʶ ʜʣʷ ʚʳʷʚʣʝʥʥʳʭ ʟʘʠʥʪʝʨʝʩʦʚʘʥʥʳʭ ʩʪʦʨʦʥ. 

(ʈʠʩʫʥʦʢ 2.4) 

 

 

ʇʨʠʤʝʯʘʥʠʝ: ʩʦʩʪʘʚʣʝʥ ʘʚʪʦʨʘʤʠ 

ʈʠʩʫʥʦʢ 2.4 - Matrix Important/Influence ʧʦ ʙʣʦʢʫ çɺʟʘʠʤʦʜʝʡʩʪʚʠʝ  

ʛʦʩʫʜʘʨʩʪʚʝʥʥʦʛʦ ʦʨʛʘʥʘ ʩ ʬʠʟʠʯʝʩʢʠʤʠ ʠ ʶʨʠʜʠʯʝʩʢʠʤʠ ʣʠʮʘʤʠè 

 

ɸ. ɺʳʩʦʢʘʷ ʚʘʞʥʦʩʪʴ/ʉʣʘʙʦʝ ʚʣʠʷʥʠʝ. ʆʧʝʨʘʮʠʦʥʥʘʷ ʦʮʝʥʢʘ 

ʛʦʩʫʜʘʨʩʪʚʝʥʥʳʭ ʦʨʛʘʥʦʚ ʧʦ ʙʣʦʢʫ çɺʟʘʠʤʦʜʝʡʩʪʚʠʝ ʛʦʩʫʜʘʨʩʪʚʝʥʥʦʛʦ ʦʨʛʘʥʘ ʩ 

ʛʨʘʞʜʘʥʘʤʠè ʥʘʧʨʘʚʣʝʥʘ ʥʘ ʬʦʨʤʠʨʦʚʘʥʠʝ ʵʬʬʝʢʪʠʚʥʦʛʦ ʩʝʨʚʠʩʥʦʛʦ 

ʛʦʩʫʜʘʨʩʪʚʘ ʠ ʩʦʟʜʘʥʠʝ ʢʦʤʬʦʨʪʥʦʡ ʩʠʩʪʝʤʳ ʚʟʘʠʤʦʜʝʡʩʪʚʠʷ ʤʝʞʜʫ 
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ʛʦʩʫʜʘʨʩʪʚʦʤ ʠ ʛʨʘʞʜʘʥʠʥʦʤ ʚ ʨʘʤʢʘʭ ʨʝʘʣʠʟʘʮʠʠ ʇʣʘʥʘ ʅʘʮʠʠ ç100 ʰʘʛʦʚè. ɺ 

ʵʪʦʡ ʩʚʷʟʠ, ʧʦ ʥʘʰʝʤʫ ʤʥʝʥʠʶ, ʫʩʣʫʛʦʧʦʣʫʯʘʪʝʣʠ /ʛʨʘʞʜʘʥʝ ʚ ʣʠʮʝ ʶʨʠʜʠʯʝʩʢʠʭ 

ʠ ʬʠʟʠʯʝʩʢʠʭ ʣʠʮ ʠʤʝʶʪ ʚʳʩʦʢʫʶ ʚʘʞʥʦʩʪʴ. ʆʜʥʘʢʦ ʦʥʠ ʥʝ ʠʤʝʶʪ ʧʦʣʥʦʤʦʯʠʡ 

ʠ ʥʝʦʙʭʦʜʠʤʳʭ ʨʝʩʫʨʩʦʚ, ʯʪʦʙʳ ʥʝʧʦʩʨʝʜʩʪʚʝʥʥʦ ʫʯʘʩʪʚʦʚʘʪʴ ʚ ʧʨʦʚʝʜʝʥʠʠ 

ʦʮʝʥʢʠ ʜʝʷʪʝʣʴʥʦʩʪʠ ʛʦʩʫʜʘʨʩʪʚʝʥʥʳʭ ʦʨʛʘʥʦʚ. ʇʨʠ ʵʪʦʤ ʠʭ ʦʮʝʥʢʘ, ʧʨʠ 

ʦʪʩʫʪʩʪʚʠʠ ʩʦʦʪʚʝʪʩʪʚʫʶʱʝʡ ʧʦʣʥʦʮʝʥʥʦʡ ʤʝʪʦʜʠʢʠ ʫʯʝʪʘ, ʢʦʩʚʝʥʥʦ 

ʫʯʠʪʳʚʘʝʪʩʷ ʧʨʠ ʧʨʦʚʝʜʝʥʠʠ ʩʦʮʠʦʣʦʛʠʯʝʩʢʦʛʦ ʦʧʨʦʩʘ ʠʣʠ ʞʝ ʥʝʦʙʷʟʘʪʝʣʴʥʦʛʦ 

ʫʯʝʪʘ ʤʥʝʥʠʷ ʧʦʩʨʝʜʩʪʚʦʤ ʵʣʝʢʪʨʦʥʥʦʡ ʩʠʩʪʝʤʳ. ʇʦʵʪʦʤʫ ʠʭ ʩʪʝʧʝʥʴ ʚʣʠʷʥʠʷ 

ʥʘ ʦʧʝʨʘʮʠʦʥʥʫʶ ʦʮʝʥʢʫ ʜʝʷʪʝʣʴʥʦʩʪʠ ʛʦʩʫʜʘʨʩʪʚʝʥʥʦʛʦ ʦʨʛʘʥʘ ʧʦ ʜʘʥʥʦʤʫ 

ʙʣʦʢʫ ʷʚʣʷʝʪʩʷ ʩʣʘʙʦʡ. 

ɹ. ɺʳʩʦʢʘʷ ʚʘʞʥʦʩʪʴ/ʉʠʣʴʥʦʝ ʚʣʠʷʥʠʝ. ʉʦʛʣʘʩʥʦ ʄʝʪʦʜʠʢʝ 

ʫʧʦʣʥʦʤʦʯʝʥʥʳʤʠ ʥʘ ʦʮʝʥʢʫ ʦʨʛʘʥʘʤʠ ʦʧʨʝʜʝʣʝʥʳ: 

- ɸʜʤʠʥʠʩʪʨʘʮʠʷ ʇʨʝʟʠʜʝʥʪʘ ʈʂ - ʦʧʝʨʘʮʠʦʥʥʘʷ ʦʮʝʥʢʘ ʵʬʬʝʢʪʠʚʥʦʩʪʠ 

ʜʝʷʪʝʣʴʥʦʩʪʠ ɻʝʥʝʨʘʣʴʥʦʡ ʧʨʦʢʫʨʘʪʫʨʳ ʈʂ ʧʦ ʙʣʦʢʫ "ɺʟʘʠʤʦʜʝʡʩʪʚʠʝ 

ʛʦʩʫʜʘʨʩʪʚʝʥʥʦʛʦ ʦʨʛʘʥʘ ʬʠʟʠʯʝʩʢʠʤʠ ʠ ʶʨʠʜʠʯʝʩʢʠʤʠ ʣʠʮʘʤʠ", ɸʛʝʥʪʩʪʚʘ ʧʦ 

ʜʝʣʘʤ ʛʦʩʫʜʘʨʩʪʚʝʥʥʦʡ ʩʣʫʞʙʳ ʧʦ ʥʘʧʨʘʚʣʝʥʠʶ "ʂʘʯʝʩʪʚʦ ʦʢʘʟʘʥʠʷ 

ʛʦʩʫʜʘʨʩʪʚʝʥʥʳʭ ʫʩʣʫʛ"; 

- ʂʘʥʮʝʣʷʨʠʝʡ ʇʨʝʤʴʝʨ-ʄʠʥʠʩʪʨʘ ʈʂ ï ʦʧʝʨʘʮʠʦʥʥʘʷ ʦʮʝʥʢʘ 

ʵʬʬʝʢʪʠʚʥʦʩʪʠ ʜʝʷʪʝʣʴʥʦʩʪʠ ʄʎʈʀɸʇ ʧʦ ʦʢʘʟʘʥʠʶ ʛʦʩʫʜʘʨʩʪʚʝʥʥʳʭ ʫʩʣʫʛ ʚ 

ʵʣʝʢʪʨʦʥʥʦʤ ʬʦʨʤʘʪʝ ʠ ʠʭ ʘʚʪʦʤʘʪʠʟʘʮʠʠ, ʦʧʝʨʘʮʠʦʥʥʘʷ ʦʮʝʥʢʘ ʵʬʬʝʢʪʠʚʥʦʩʪʠ 

ʜʝʷʪʝʣʴʥʦʩʪʠ ʄʀʆʈ ʧʦ ʥʘʧʨʘʚʣʝʥʠʶ "ʆʪʢʨʳʪʦʩʪʴ ʛʦʩʫʜʘʨʩʪʚʝʥʥʦʛʦ ʦʨʛʘʥʘ"; 

- ɸɼɻʉ ï ʦʧʝʨʘʮʠʦʥʥʘʷ ʦʮʝʥʢʘ ʵʬʬʝʢʪʠʚʥʦʩʪʠ ʜʝʷʪʝʣʴʥʦʩʪʠ ʎɻʆ ʠ ʄʀʆ 

ʧʦ ʥʘʧʨʘʚʣʝʥʠʶ "ʂʘʯʝʩʪʚʦ ʦʢʘʟʘʥʠʷ ʛʦʩʫʜʘʨʩʪʚʝʥʥʳʭ ʫʩʣʫʛ"; 

- ʄʀʆʈ ï ʦʧʝʨʘʮʠʦʥʥʘʷ ʦʮʝʥʢʘ ʵʬʬʝʢʪʠʚʥʦʩʪʠ ʜʝʷʪʝʣʴʥʦʩʪʠ ʮʝʥʪʨʘʣʴʥʳʭ 
ʛʦʩʫʜʘʨʩʪʚʝʥʥʳʭ ʠ ʤʝʩʪʥʳʭ ʠʩʧʦʣʥʠʪʝʣʴʥʳʭ ʦʨʛʘʥʦʚ ʧʦ ʥʘʧʨʘʚʣʝʥʠʶ 

"ʆʪʢʨʳʪʦʩʪʴ ʛʦʩʫʜʘʨʩʪʚʝʥʥʦʛʦ ʦʨʛʘʥʘ"; 

- ʂʇʉʠʉʋ ɻʇ ï ʦʧʝʨʘʮʠʦʥʥʘʷ ʦʮʝʥʢʘ ʵʬʬʝʢʪʠʚʥʦʩʪʠ ʜʝʷʪʝʣʴʥʦʩʪʠ 

ʮʝʥʪʨʘʣʴʥʳʭ ʛʦʩʫʜʘʨʩʪʚʝʥʥʳʭ ʠ ʤʝʩʪʥʳʭ ʠʩʧʦʣʥʠʪʝʣʴʥʳʭ ʦʨʛʘʥʦʚ ʧʦ 

ʥʘʧʨʘʚʣʝʥʠʶ " ʂʘʯʝʩʪʚʦ ʨʘʩʩʤʦʪʨʝʥʠʷ ʞʘʣʦʙ ʠ ʟʘʷʚʣʝʥʠʡ". 

ɼʘʥʥʳʝ ʫʧʦʣʥʦʤʦʯʝʥʥʳʝ ʦʨʛʘʥʳ ʠʤʝʶʪ ʩʠʣʴʥʦʝ ʚʣʠʷʥʠʝ ʥʘ ʦʮʝʥʢʫ 

ʜʝʷʪʝʣʴʥʦʩʪʠ ʛʦʩʫʜʘʨʩʪʚʝʥʥʳʭ ʦʨʛʘʥʦʚ, ʪʘʢ ʢʘʢ ʦʥʠ ʥʝʧʦʩʨʝʜʩʪʚʝʥʥʦ ʧʨʦʚʦʜʷʪ 

ʦʮʝʥʢʫ, ʦʙʣʘʜʘʶʪ ʧʦʣʥʦʤʦʯʠʷʤʠ ʠ ʵʬʬʝʢʪʠʚʥʳʤ ʘʜʤʠʥʠʩʪʨʘʪʠʚʥʳʤ ʨʝʩʫʨʩʦʤ, 

ʯʪʦ ʦʧʨʝʜʝʣʷʝʪ ʠʭ ʚʳʩʦʢʫʶ ʩʪʝʧʝʥʴ ʚʘʞʥʦʩʪʠ. 

C. ʅʠʟʢʘʷ ʚʘʞʥʦʩʪʴ/ ʉʣʘʙʦʝ ʚʣʠʷʥʠʝ. ʎɻʆ ʦʙʷʟʘʥʳ ʧʨʦʭʦʜʠʪʴ ʝʞʝʛʦʜʥʫʶ 

ʦʧʝʨʘʮʠʦʥʥʫʶ ʦʮʝʥʢʫ ʠʭ ʜʝʷʪʝʣʴʥʦʩʪʠ ʚ ʩʦʦʪʚʝʪʩʪʚʠʠ ʩ ʋʢʘʟʦʤ ʇʨʝʟʠʜʝʥʪʘ ʈʂ 

çʆ ʉʠʩʪʝʤʝ ʝʞʝʛʦʜʥʦʡ ʦʮʝʥʢʠ ʵʬʬʝʢʪʠʚʥʦʩʪʠ ʜʝʷʪʝʣʴʥʦʩʪʠ ʮʝʥʪʨʘʣʴʥʳʭ 

ʛʦʩʫʜʘʨʩʪʚʝʥʥʳʭ ʠ ʤʝʩʪʥʳʭ ʠʩʧʦʣʥʠʪʝʣʴʥʳʭ ʦʨʛʘʥʦʚ ʦʙʣʘʩʪʝʡ, ʛʦʨʦʜʘ 

ʨʝʩʧʫʙʣʠʢʘʥʩʢʦʛʦ ʟʥʘʯʝʥʠʷ, ʩʪʦʣʠʮʳè. ʊʘʢʠʝ ʎɻʆ, ʢʘʢ ʄʎʈʀɸʇ ʠ ʄʀʠʆʈ 

ʧʨʦʚʦʜʷʪ ʦʧʝʨʘʮʠʦʥʥʫʶ ʦʮʝʥʢʫ ʧʦ ʥʘʧʨʘʚʣʝʥʠʷʤ ʙʣʦʢʘ çɺʟʘʠʤʦʜʝʡʩʪʚʠʝ 

ʛʦʩʫʜʘʨʩʪʚʝʥʥʦʛʦ ʦʨʛʘʥʘ ʩ ʛʨʘʞʜʘʥʘʤʠè, ʧʦʵʪʦʤʫ ʦʥʠ ʠʤʝʶʪ ʥʝʙʦʣʴʰʫʶ ʩʪʝʧʝʥʴ 

ʚʣʠʷʥʠʷ ʠ ʚʘʞʥʦʩʪʠ. ʆʩʪʘʣʴʥʳʝ ʎɻʆ ʷʚʣʷʶʪʩʷ ʦʙʲʝʢʪʘʤʠ ʦʧʝʨʘʮʠʦʥʥʦʡ ʦʮʝʥʢʠ, 

ʧʦʣʫʯʝʥʥʳʝ ʧʦʢʘʟʘʪʝʣʠ ʠʤʝʶʪ ʥʠʟʢʫʶ ʩʪʝʧʝʥʴ ʚʘʞʥʦʩʪʠ ʠ ʩʣʘʙʦ ʚʣʠʷʶʪ ʥʘ 

ʨʝʟʫʣʴʪʘʪ ʠʭ ʜʝʷʪʝʣʴʥʦʩʪʠ. ʇʨʠʤʝʨʦʤ ʪʦʛʦ ʷʚʣʷʶʪʩʷ ʨʝʟʫʣʴʪʘʪʳ ʦʮʝʥʢʠ ʟʘ 2018 

ʛʦʜ, ʢʦʪʦʨʳʝ ʧʦʢʘʟʳʚʘʶʪ, ʯʪʦ ʠʟ 20 ʎɻʆ, ʧʨʦʰʝʜʰʠʝ ʦʮʝʥʢʫ, 2 ʠʤʝʶʪ 
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ʥʝʵʬʬʝʢʪʠʚʥʫʶ ʜʝʷʪʝʣʴʥʦʩʪʴ (ʜʦ 49,99 - ʥʝʵʬʬʝʢʪʠʚʥʘʷ ʜʝʷʪʝʣʴʥʦʩʪʴ), 6 - 

ʥʠʟʢʫʶ ʩʪʝʧʝʥʴ ʵʬʬʝʢʪʠʚʥʦʩʪʠ (50 - 69,99 - ʥʠʟʢʘʷ ʩʪʝʧʝʥʴ ʵʬʬʝʢʪʠʚʥʦʩʪʠ). ʕʪʦ 

ʩʦʩʪʘʚʣʷʝʪ 40,0 %, ʯʪʦ ʚ ʩʫʤʤʝ ʙʣʠʟʢʦ ʢ ʧʦʣʦʚʠʥʝ ʎɻʆ, ʚʦʚʣʝʯʝʥʥʳʭ ʚ ʦʮʝʥʢʫ.46 

D. ʅʠʟʢʘʷ ʚʘʞʥʦʩʪʴ/ɺʳʩʦʢʦʝ ʚʣʠʷʥʠʝ. ʄʀʆ ʦʙʷʟʘʥʳ ʧʨʦʭʦʜʠʪʴ ʝʞʝʛʦʜʥʫʶ 

ʦʧʝʨʘʮʠʦʥʥʫʶ ʦʮʝʥʢʫ ʠʭ ʜʝʷʪʝʣʴʥʦʩʪʠ ʚ ʩʦʦʪʚʝʪʩʪʚʠʠ ʩ ʋʢʘʟʦʤ ʇʨʝʟʠʜʝʥʪʘ ʈʂ 

çʆ ʉʠʩʪʝʤʝ ʝʞʝʛʦʜʥʦʡ ʦʮʝʥʢʠ ʵʬʬʝʢʪʠʚʥʦʩʪʠ ʜʝʷʪʝʣʴʥʦʩʪʠ ʮʝʥʪʨʘʣʴʥʳʭ 

ʛʦʩʫʜʘʨʩʪʚʝʥʥʳʭ ʠ ʤʝʩʪʥʳʭ ʠʩʧʦʣʥʠʪʝʣʴʥʳʭ ʦʨʛʘʥʦʚ ʦʙʣʘʩʪʝʡ, ʛʦʨʦʜʘ 

ʨʝʩʧʫʙʣʠʢʘʥʩʢʦʛʦ ʟʥʘʯʝʥʠʷ, ʩʪʦʣʠʮʳè. ʄʀʆ, ʘʥʘʣʦʛʠʯʥʦ ʎɻʆ, ʷʚʣʷʶʪʩʷ 

ʦʙʲʝʢʪʘʤʠ ʦʧʝʨʘʮʠʦʥʥʦʡ ʦʮʝʥʢʠ. 

ʇʨʠʤʝʨʦʤ ʪʦʛʦ ʷʚʣʷʶʪʩʷ ʨʝʟʫʣʴʪʘʪʳ ʦʮʝʥʢʠ ʟʘ 2018 ʛʦʜ, ʢʦʪʦʨʳʝ 

ʧʦʢʘʟʳʚʘʶʪ, ʯʪʦ ʠʟ 18 ʄʀʆ, ʧʨʦʰʝʜʰʠʝ ʦʮʝʥʢʫ, 3 - ʠʤʝʶʪ ʥʝʵʬʬʝʢʪʠʚʥʫʶ 

ʜʝʷʪʝʣʴʥʦʩʪʴ, 9 - ʥʠʟʢʫʶ ʩʪʝʧʝʥʴ ʵʬʬʝʢʪʠʚʥʦʩʪʠ. ʕʪʦ ʩʦʩʪʘʚʣʷʝʪ 67,0 %, ʯʪʦ 

ʙʦʣʝʝ 2/3 ʦʙʱʝʛʦ ʯʠʩʣʘ ʄʀʆ. ʇʦʣʫʯʝʥʥʳʝ ʧʦʢʘʟʘʪʝʣʠ ʩʚʠʜʝʪʝʣʴʩʪʚʫʶʪ ʦ ʥʠʟʢʦʡ 

ʦʪʚʝʪʩʪʚʝʥʥʦʩʪʠ ʄʀʆ ʚ ʧʨʦʚʝʜʝʥʠʠ ʦʮʝʥʢʠ.  

ʆʜʥʘʢʦ ʠʭ ʜʝʷʪʝʣʴʥʦʩʪʴ ʩʠʣʴʥʦ ʚʣʠʷʝʪ ʥʘ ʚʟʘʠʤʦʜʝʡʩʪʚʠʝ ʛʦʩʫʜʘʨʩʪʚʝʥʥʳʭ 

ʦʨʛʘʥʦʚ ʩ ʛʨʘʞʜʘʥʘʤʠ, ʪʘʢ ʢʘʢ ʙʦʣʴʰʠʥʩʪʚʦ ʛʦʩʫʜʘʨʩʪʚʝʥʥʳʭ ʫʩʣʫʛ, ʘ ʪʘʢʞʝ 

ʞʘʣʦʙ ʠ ʦʙʨʘʱʝʥʠʡ ʦʩʫʱʝʩʪʚʣʷʝʪʩʷ ʯʝʨʝʟ ʥʠʭ. ʇʦʵʪʦʤʫ ʚ ʜʘʥʥʦʡ ʤʘʪʨʠʮʝ ʤʳ 

ʦʪʥʝʩʣʠ ʄʀʆ ʢ ʙʣʦʢʫ D çʅʠʟʢʘʷ ʩʪʝʧʝʥʴ ʚʘʞʥʦʩʪʠ ʠ ʩʠʣʴʥʦ ʚʣʠʷʥʠʝè. ɼʘʥʥʳʡ 

ʙʣʦʢ ʧʨʝʜʩʪʘʚʣʷʝʪ ʦʧʨʝʜʝʣʝʥʥʳʝ ʨʠʩʢʠ, ʝʩʣʠ ʥʝ ʦʙʨʘʪʠʪʴ ʚʥʠʤʘʥʠʝ ʥʘ 

ʤʝʪʦʜʠʯʝʩʢʦʝ ʩʦʧʨʦʚʦʞʜʝʥʠʝ ʦʮʝʥʢʠ ʚ ʯʘʩʪʠ ʚʳʙʦʨʘ ʢʨʠʪʝʨʠʝʚ ʠ ʧʦʢʘʟʘʪʝʣʝʡ, ʘ 

ʪʘʢʞʝ ʫʯʝʪʘ ʠʭ ʫʜʝʣʴʥʦʛʦ ʚʝʩʘ ʚ ʠʪʦʛʦʚʦʡ ʦʮʝʥʢʝ. 

ɸʥʘʣʠʟ ʩʪʝʧʝʥʠ ʚʘʞʥʦʩʪʠ ʠ ʚʣʠʷʥʠʷ ʟʘʠʥʪʝʨʝʩʦʚʘʥʥʳʭ ʩʪʦʨʦʥ ʧʨʠ 

ʧʦʩʪʨʦʝʥʠʠ ʤʘʪʨʠʮʳ ʚʳʷʚʠʣ, ʯʪʦ ʫʩʣʫʛʦʧʦʣʫʯʘʪʝʣʠ ʩʣʘʙʦ ʚʦʚʣʝʯʝʥʳ ʚ 

ʧʨʦʚʝʜʝʥʠʠ ʨʝʟʫʣʴʪʘʪʠʚʥʦʡ ʦʮʝʥʢʠ ʜʝʷʪʝʣʴʥʦʩʪʠ ʛʦʩʫʜʘʨʩʪʚʝʥʥʳʭ ʦʨʛʘʥʦʚ. ɺ 

ʵʪʦʡ ʩʚʷʟʠ ʩʣʝʜʫʝʪ ʫʩʢʦʨʠʪʴ ʧʝʨʝʚʦʜ ʫʩʣʫʛ ʚ ʵʣʝʢʪʨʦʥʥʳʡ ʬʦʨʤʘʪ ʩ 

ʠʩʧʦʣʴʟʦʚʘʥʠʝʤ ʤʦʙʠʣʴʥʳʭ ʧʨʠʣʦʞʝʥʠʡ, ʢʦʪʦʨʳʝ ʘʚʪʦʤʘʪʠʯʝʩʢʠ ʦʮʝʥʠʚʘʣʠ ʙʳ 

ʢʘʯʝʩʪʚʦ ʦʢʘʟʳʚʘʝʤʳʭ ʫʩʣʫʛ. 

 

 

2.5  ɸʥʘʣʠʟ ʢʨʠʪʝʨʠʝʚ ʠ ʧʦʢʘʟʘʪʝʣʝʡ ʤʝʪʦʜʠʢʠ ʦʮʝʥʢʠ 

 

ʉʦʛʣʘʩʥʦ ʄʝʪʦʜʠʢʝ47 ʦʧʝʨʘʮʠʦʥʥʦʡ ʦʮʝʥʢʠ ʚʟʘʠʤʦʜʝʡʩʪʚʠʷ 

ʛʦʩʫʜʘʨʩʪʚʝʥʥʦʛʦ ʦʨʛʘʥʘ ʩ ʬʠʟʠʯʝʩʢʠʤʠ ʠ ʶʨʠʜʠʯʝʩʢʠʤʠ ʣʠʮʘʤʠ ʦʮʝʥʢʘ ʧʦ 

ʥʘʧʨʘʚʣʝʥʠʶ çʂʘʯʝʩʪʚʦ ʦʢʘʟʘʥʠʷ ʛʦʩʫʜʘʨʩʪʚʝʥʥʳʭ ʫʩʣʫʛè ʦʩʫʱʝʩʪʚʣʷʝʪʩʷ ʧʦ 

ʪʨʝʤ ʢʨʠʪʝʨʠʷʤ: 
 

 
 

46ʆʪʯʝʪ ʧʦ ʦʮʝʥʢʝ ʵʬʬʝʢʪʠʚʥʦʩʪʠ ʜʝʷʪʝʣʴʥʦʩʪʠ ʛʦʩʫʜʘʨʩʪʚʝʥʥʳʭ ʦʨʛʘʥʦʚ ʟʘ 2018 ʛʦʜ. ï ʎʝʥʪʨ ʧʦ ʦʮʝʥʢʝ 

ʵʬʬʝʢʪʠʚʥʦʩʪʠ ʜʝʷʪʝʣʴʥʦʩʪʠ ʛʦʩʫʜʘʨʩʪʚʝʥʥʳʭ ʦʨʛʘʥʦʚ. 
47 ʇʨʠʢʘʟ ʇʨʝʜʩʝʜʘʪʝʣʷ ɸʛʝʥʪʩʪʚʘ ʈʝʩʧʫʙʣʠʢʠ ʂʘʟʘʭʩʪʘʥ ʧʦ ʜʝʣʘʤ ʛʦʩʫʜʘʨʩʪʚʝʥʥʦʡ ʩʣʫʞʙʳ ʦʪ 5 ʤʘʨʪʘ 2020 ʛʦʜʘ 
ˉ 44, ʟʘʤʝʩʪʠʪʝʣʷ ʇʨʝʜʩʝʜʘʪʝʣʷ ʂʦʤʠʪʝʪʘ ʧʦ ʧʨʘʚʦʚʦʡ ʩʪʘʪʠʩʪʠʢʝ ʠ ʩʧʝʮʠʘʣʴʥʳʤ ʫʯʝʪʘʤ ɻʝʥʝʨʘʣʴʥʦʡ 

ʧʨʦʢʫʨʘʪʫʨʳ ʈʝʩʧʫʙʣʠʢʠ ʂʘʟʘʭʩʪʘʥ ʦʪ 10 ʤʘʨʪʘ 2020 ʛʦʜʘ ˉ 40, ʄʠʥʠʩʪʨʘ ʮʠʬʨʦʚʦʛʦ ʨʘʟʚʠʪʠʷ, ʠʥʥʦʚʘʮʠʡ ʠ 

ʘʵʨʦʢʦʩʤʠʯʝʩʢʦʡ ʧʨʦʤʳʰʣʝʥʥʦʩʪʠ ʈʝʩʧʫʙʣʠʢʠ ʂʘʟʘʭʩʪʘʥ ʦʪ 10 ʤʘʨʪʘ 2020 ʛʦʜʘ ˉ 87/ʅפ ʠ ʄʠʥʠʩʪʨʘ 

ʠʥʬʦʨʤʘʮʠʠ ʠ ʦʙʱʝʩʪʚʝʥʥʦʛʦ ʨʘʟʚʠʪʠʷ ʈʝʩʧʫʙʣʠʢʠ ʂʘʟʘʭʩʪʘʥ ʦʪ 11 ʤʘʨʪʘ 2020 ʛʦʜʘ ˉ 82 ç ʆʙ ʫʪʚʝʨʞʜʝʥʠʠ 

ʄʝʪʦʜʠʢʠ ʦʧʝʨʘʮʠʦʥʥʦʡ ʦʮʝʥʢʠ ʚʟʘʠʤʦʜʝʡʩʪʚʠʷ ʛʦʩʫʜʘʨʩʪʚʝʥʥʦʛʦ ʦʨʛʘʥʘ ʩ ʬʠʟʠʯʝʩʢʠʤʠ ʠ ʶʨʠʜʠʯʝʩʢʠʤʠ 

ʣʠʮʘʤʠ. 
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1) ʫʜʦʚʣʝʪʚʦʨʝʥʥʦʩʪʴ ʫʩʣʫʛʦʧʦʣʫʯʘʪʝʣʝʡ ʢʘʯʝʩʪʚʦʤ ʦʢʘʟʘʥʠʷ 

ʛʦʩʫʜʘʨʩʪʚʝʥʥʳʭ ʫʩʣʫʛ; 

2) ʦʙʝʩʧʝʯʝʥʠʝ ʢʘʯʝʩʪʚʘ ʦʢʘʟʘʥʠʷ ʛʦʩʫʜʘʨʩʪʚʝʥʥʳʭ ʫʩʣʫʛ;  

3) ʘʚʪʦʤʘʪʠʟʘʮʠʷ ʛʦʩʫʜʘʨʩʪʚʝʥʥʳʭ ʫʩʣʫʛ. 

ʀʩʩʣʝʜʦʚʘʥʠʝ ʚʢʣʶʯʘʣʦ ʚ ʩʝʙʷ ʧʨʦʚʝʜʝʥʠʝ ʦʥʣʘʡʥ ʠʥʪʝʨʚʴʶ ʤʝʪʦʜʦʤ 

ʦʥʣʘʡʥ ʠ ʪʝʣʝʬʦʥʥʦʛʦ ʘʥʢʝʪʠʨʦʚʘʥʠʷ ʵʢʩʧʝʨʪʦʚ (16 ʩʦʪʨʫʜʥʠʢʦʚ ʮʝʥʪʨʘʣʴʥʳʭ 

ʛʦʩʫʜʘʨʩʪʚʝʥʥʳʭ ʦʨʛʘʥʦʚ, 15 ʤʝʩʪʥʳʭ ʠʩʧʦʣʥʠʪʝʣʴʥʳʭ ʦʨʛʘʥʦʚ), ʠʤʝʶʱʠʭ 

ʦʧʳʪ ʨʘʙʦʪʳ ʚ ʩʬʝʨʝ ʛʦʩʩʝʢʪʦʨʘ ʙʦʣʝʝ 15 ʣʝʪ, ʚ ʪʦʤ ʯʠʩʣʝ ʨʫʢʦʚʦʜʠʪʝʣʝʡ 

ʩʪʨʫʢʪʫʨʥʳʭ ʧʦʜʨʘʟʜʝʣʝʥʠʡ ʛʦʩʫʜʘʨʩʪʚʝʥʥʳʭ ʦʨʛʘʥʦʚ. (ʈʠʩʫʥʦʢ 2.5) 
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ʈʠʩʫʥʦʢ 2.5 - ʈʘʩʧʨʝʜʝʣʝʥʠʝ ʵʢʩʧʝʨʪʦʚ ʧʦ ʩʪʘʪʫʩʫ ʦʨʛʘʥʠʟʘʮʠʠ 

 

ʈʘʩʧʨʝʜʝʣʝʥʠʝ ʵʢʩʧʝʨʪʦʚ ʧʦ ʧʨʠʥʘʜʣʝʞʥʦʩʪʠ ʠʭ ʚʝʜʦʤʩʪʚʘ ʢ ʮʝʥʪʨʘʣʴʥʳʤ 

ʛʦʩʫʜʘʨʩʪʚʝʥʥʳʤ ʦʨʛʘʥʘʤ (ʜʘʣʝʝ ʎɻʆ) ʠ ʢ ʤʝʩʪʥʳʤ ʠʩʧʦʣʥʠʪʝʣʴʥʳʤ ʦʨʛʘʥʘʤ 

(ʜʘʣʝʝ ʄʀʆ) ʧʦʢʘʟʘʣʦ ʩʦʦʪʥʦʰʝʥʠʝ ʙʣʠʟʢʦʝ ʢ ʨʘʚʥʳʤ.  

ɺʦʧʨʦʩ 1. çʆʮʝʥʠʪʝ ʚʘʞʥʦʩʪʴ ʢʨʠʪʝʨʠʝʚ ʧʨʠ ʦʮʝʥʢʝ ʵʬʬʝʢʪʠʚʥʦʩʪʠ 

ʜʝʷʪʝʣʴʥʦʩʪʠ ʛʦʩʦʨʛʘʥʦʚ ʧʦ ʥʘʧʨʘʚʣʝʥʠʶ çʂʘʯʝʩʪʚʦ ʦʢʘʟʘʥʠʷ ʛʦʩʫʜʘʨʩʪʚʝʥʥʳʭ 

ʫʩʣʫʛè ʚ ʨʘʤʢʘʭ ʂʦʥʮʝʧʮʠʠ çʉʣʳʰʘʱʝʝ ʛʦʩʫʜʘʨʩʪʚʦè?è. 

ʕʢʩʧʝʨʪʘʤ ʚ ʭʦʜʝ ʠʥʪʝʨʚʴʶ ʙʳʣʦ ʧʨʝʜʣʦʞʝʥʦ ʦʮʝʥʠʪʴ ʚʘʞʥʦʩʪʴ ʢʨʠʪʝʨʠʝʚ 

ʧʨʠ ʦʮʝʥʢʝ ʵʬʬʝʢʪʠʚʥʦʩʪʠ ʜʝʷʪʝʣʴʥʦʩʪʠ ʛʦʩʦʨʛʘʥʦʚ ʧʦ ʥʘʧʨʘʚʣʝʥʠʶ çʂʘʯʝʩʪʚʦ 

ʦʢʘʟʘʥʠʷ ʛʦʩʫʜʘʨʩʪʚʝʥʥʳʭ ʫʩʣʫʛè ʚ ʨʘʤʢʘʭ ʂʦʥʮʝʧʮʠʠ çʉʣʳʰʘʱʝʝ 

ʛʦʩʫʜʘʨʩʪʚʦè (ʈʠʩʫʥʦʢ 2.6). 

ɺ ʮʝʣʦʤ, ʨʝʩʧʦʥʜʝʥʪʳ ʚʳʩʦʢʦ ʦʮʝʥʠʣʠ ʚʘʞʥʦʩʪʴ ʢʨʠʪʝʨʠʝʚ ʦʮʝʥʢʠ 

çʋʜʦʚʣʝʪʚʦʨʝʥʥʦʩʪʴ ʫʩʣʫʛʦʧʦʣʫʯʘʪʝʣʝʡ ʢʘʯʝʩʪʚʦʤ ʦʢʘʟʘʥʠʷ ʛʦʩʫʩʣʫʛè 

çʆʙʝʩʧʝʯʝʥʠʝ ʢʘʯʝʩʪʚʘ ʦʢʘʟʘʥʠʷ ʛʦʩʫʩʣʫʛè ʠ çɸʚʪʦʤʘʪʠʟʘʮʠʷ ʛʦʩʫʩʣʫʛè ʦʪʜʘʚ 

ʧʝʨʚʳʤ ʜʚʫʤ ʧʦ 90,3% ʛʦʣʦʩʦʚ, ʘ ʪʨʝʪʴʝʤʫ 83,8%.  ʇʦʩʯʠʪʘʣʠ ʜʘʥʥʳʝ ʢʨʠʪʝʨʠʠ 

ʜʦʚʦʣʴʥʦ ʚʘʞʥʳʤʠ 32,1% ʵʢʩʧʝʨʪʦʚ. ʉʦʚʩʝʤ ʥʝ ʚʘʞʥʳʤ ʢʨʠʪʝʨʠʝʤ 3,2% 

ʦʧʨʦʰʝʥʥʳʭ ʦʪʤʝʪʠʣʠ çɸʚʪʦʤʘʪʠʟʘʮʠʶ ʛʦʩʫʩʣʫʛè. 

ʇʦ ʤʥʝʥʠʶ ʵʢʩʧʝʨʪʦʚ, ʫʜʦʚʣʝʪʚʦʨʝʥʥʦʩʪʴ ʫʩʣʫʛʦʧʦʣʫʯʘʪʝʣʝʡ ʷʚʣʷʝʪʩʷ 

ʥʘʠʙʦʣʝʝ ʚʘʞʥʳʤ ʢʨʠʪʝʨʠʝʤ, ʪʘʢ ʢʘʢ, ʚ ʢʦʥʝʯʥʦʤ ʠʪʦʛʝ, ʦʥʠ ʷʚʣʷʶʪʩʷ 

ʧʦʪʨʝʙʠʪʝʣʷʤʠ ʠ ʠʭ ʫʜʦʚʣʝʪʚʦʨʝʥʥʦʩʪʴ ʦʪʨʘʞʘʝʪ ʢʘʯʝʩʪʚʦ ʛʦʩʫʩʣʫʛ.  

ʂʨʦʤʝ ʪʦʛʦ, ʚʳʨʘʞʝʥʦ ʤʥʝʥʠʝ, ʯʪʦ ʛʦʩʫʜʘʨʩʪʚʝʥʥʳʝ ʫʩʣʫʛʠ ʜʦʣʞʥʳ 

ʧʨʝʜʦʩʪʘʚʣʷʪʴʩʷ ʢʘʯʝʩʪʚʝʥʥʦ ʠ ʚ ʩʨʦʢ. ɺʤʝʩʪʝ ʩ ʪʝʤ, ʜʣʷ ʫʜʦʙʩʪʚʘ ʟʘʧʨʦʩʘ 

15
16 ʎɻʆ

ʄʀʆ
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ʛʦʩʫʜʘʨʩʪʚʝʥʥʳʭ ʫʩʣʫʛ ʫʩʣʫʛʦʧʦʣʫʯʘʪʝʣʝʤ ʠ ʠʭ ʦʢʘʟʘʥʠʷ ʫʩʣʫʛʦʜʘʪʝʣʝʤ, ʘ ʪʘʢʞʝ 

ʫʩʪʨʘʥʝʥʠʷ ʢʦʨʨʫʧʮʠʦʥʥʳʭ ʨʠʩʢʦʚ ʛʦʩʫʜʘʨʩʪʚʝʥʥʳʝ ʫʩʣʫʛʠ ʜʦʣʞʥʳ 

ʦʢʘʟʳʚʘʪʴʩʷ ʚ ʵʣʝʢʪʨʦʥʥʦʤ ʬʦʨʤʘʪʝ.  

 

 
1 - ʆʯʝʥʴ ʚʘʞʥʦ, 2 ï ɼʦʚʦʣʴʥʦ ʚʘʞʥʦ, 3 ï ʅʝ ʦʯʝʥʴ ʚʘʞʥʦ, 4 ï ʉʦʚʩʝʤ ʥʝ ʚʘʞʥʦ 
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ʈʠʩʫʥʦʢ 2.6 - ʉʪʝʧʝʥʴ ʚʘʞʥʦʩʪʠ ʢʨʠʪʝʨʠʝʚ ʦʮʝʥʢʠ ʵʬʬʝʢʪʠʚʥʦʩʪʠ, ʚ % 

 

ʉ ʜʨʫʛʦʡ ʩʪʦʨʦʥʳ, ʜʣʷ ʩʥʠʞʝʥʠʷ ʥʘʛʨʫʟʢʠ ʥʘ ʫʩʣʫʛʦʜʘʪʝʣʷ ʚ ʩʠʣʫ ʙʦʣʴʰʦʛʦ 

ʢʦʣʠʯʝʩʪʚʘ ʟʘʧʨʦʩʦʚ, ʥʝʦʙʭʦʜʠʤʘ ʘʚʪʦʤʘʪʠʟʘʮʠʷ ʧʨʦʮʝʩʩʘ ʦʢʘʟʘʥʠʷ 

ʛʦʩʫʜʘʨʩʪʚʝʥʥʳʭ ʫʩʣʫʛ. ɸʚʪʦʤʘʪʠʟʘʮʠʷ ʜʘʩʪ ʪʘʢʞʝ ʚʦʟʤʦʞʥʦʩʪʴ ʠʩʢʣʶʯʠʪʴ 

ʯʝʣʦʚʝʯʝʩʢʠʡ ʬʘʢʪʦʨ ʧʨʠ ʦʢʘʟʘʥʠʠ ʫʩʣʫʛ, ʧʦʚʳʩʠʪʴ ʠʭ ʢʘʯʝʩʪʚʦ. 

ʈʝʩʧʦʥʜʝʥʪʘʤʠ ʧʦʜʯʝʨʢʥʫʪʘ ʚʘʞʥʦʩʪʴ ʜʘʥʥʳʭ ʧʦʢʘʟʘʪʝʣʝʡ ʦʮʝʥʢʠ 

ʧʨʝʜʦʩʪʘʚʣʝʥʠʷ ʛʦʩʫʩʣʫʛ. ʇʨʠ ʵʪʦʤ ʦʪʤʝʯʝʥʦ ʥʘʣʠʯʠʝ ʨʠʩʢʘ ʤʘʥʠʧʫʣʠʨʦʚʘʥʠʷ 

ʜʘʥʥʳʤʠ, ʪʘʢ ʢʘʢ ʜʘʥʥʳʡ ʧʦʢʘʟʘʪʝʣʴ ʨʘʩʩʯʠʪʳʚʘʝʪʩʷ ʦʧʨʦʩʥʳʤ ʤʝʪʦʜʦʤ. 

ʇʨʝʜʣʦʞʝʥʦ ʩʜʝʣʘʪʴ ʦʧʨʦʩ ʦʪʢʨʳʪʳʤ ʠ ʧʨʦʟʨʘʯʥʳʤ, ʣʠʙʦ ʧʝʨʝʜʘʪʴ ʧʨʦʚʝʜʝʥʠʝ 

ʦʜʥʦʤʫ ʛʦʩʫʜʘʨʩʪʚʝʥʥʦʤʫ ʦʨʛʘʥʫ ʚ ʣʠʮʝ ʇʨʦʢʫʨʘʪʫʨʳ, ʣʠʙʦ ɸʛʝʥʪʩʪʚʘ ʧʦ ʜʝʣʘʤ 

ʛʦʩʫʜʘʨʩʪʚʝʥʥʦʡ ʩʣʫʞʙʳ. 

ʇʨʠ ʧʨʦʚʝʜʝʥʠʠ ʠʥʪʝʨʚʴʶ, ʵʢʩʧʝʨʪʳ ʦʪʤʝʪʠʣʠ ʚʦʟʤʦʞʥʦʩʪʴ ʧʦʣʫʯʝʥʠʷ 

ʧʦʩʨʝʜʩʪʚʦʤ ʦʙʱʝʩʪʚʝʥʥʦʛʦ ʤʦʥʠʪʦʨʠʥʛʘ ʠ ʦʙʨʘʱʝʥʠʡ ʦʙʨʘʪʥʦʡ ʩʚʷʟʠ ʦʪ 

ʫʩʣʫʛʦʧʦʣʫʯʘʪʝʣʝʡ, ʯʪʦ ʧʦʟʚʦʣʠʪ ʚʳʷʚʠʪʴ ʢʘʢ ʚʦʧʨʦʩʳ, ʢʦʪʦʨʳʝ ʪʨʝʙʫʶʪ 

ʚʥʠʤʘʥʠʷ, ʪʘʢ ʠ ʧʦʣʦʞʠʪʝʣʴʥʳʝ ʤʦʤʝʥʪʳ, ʢʦʪʦʨʳʝ ʤʦʞʥʦ ʙʫʜʝʪ 

ʤʘʩʰʪʘʙʠʨʦʚʘʪʴ. ɺ ʨʘʤʢʘʭ ʢʨʠʪʝʨʠʷ çʆʙʝʩʧʝʯʝʥʠʝ ʢʘʯʝʩʪʚʘ ʦʢʘʟʘʥʠʷ ʛʦʩʫʩʣʫʛè 

ʤʦʞʥʦ ʫʚʠʜʝʪʴ ʦʙʲʝʤ ʜʦʧʫʩʢʘʝʤʳʭ ʥʘʨʫʰʝʥʠʡ ʧʨʠ ʦʢʘʟʘʥʠʠ ʛʦʩʫʩʣʫʛ ʚ ʨʘʟʨʝʟʝ 

ʛʦʩʦʨʛʘʥʦʚ, ʚʠʜʦʚ ʛʦʩʫʩʣʫʛ, ʚʠʜʦʚ ʥʘʨʫʰʝʥʠʡ. ɺ ʩʣʫʯʘʝ ʧʨʝʚʳʰʝʥʠʷ 

ʜʦʧʫʩʪʠʤʳʭ ʟʥʘʯʝʥʠʡ ʥʫʞʥʦ ʧʨʦʚʦʜʠʪʴ ʙʦʣʝʝ ʛʣʫʙʦʢʠʡ ʘʥʘʣʠʟ ʜʣʷ ʚʳʷʚʣʝʥʠʷ 

ʧʨʠʯʠʥ. ʂʨʠʪʝʨʠʡ çɸʚʪʦʤʘʪʠʟʘʮʠʷ ʛʦʩʫʩʣʫʛè ʧʦʟʚʦʣʷʝʪ ʩʪʠʤʫʣʠʨʦʚʘʪʴ 

ʛʦʩʦʨʛʘʥʳ ʧʝʨʝʚʦʜʠʪʴ ʛʦʩʫʩʣʫʛʠ ʚ ʵʣʝʢʪʨʦʥʥʳʡ ʬʦʨʤʘʪ.  
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