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Prologue

The rapid and extensive adoption of digital technologies and their far-reaching and pervasive
impact on people's lives dictates the necessity for a set of standards for digital transformation
governance. A set of minimum common principles and guidelines to define and standardise
such aspects as safety, security, reliability, efficiency, interoperability, and trust of digital
systems and environments are definitely required (UNIDO, 2021).

Standards play a crucial role in shaping the digital transformation process, as they provide a
common framework for digital technology applications. They also complement regulations
and laws, contributing to digital transformation governance. Adoption of standards fosters
compatibility and interoperability among services, products, and processes, while
guaranteeing minimum levels of quality and safety. Furthermore, standards can serve as
accelerators of change as they promote innovation, and they can ensure the successful scale-
up of digital solutions to confront common problems.

This publication was developed in the framework of the joint project implemented through
collaborative efforts of the Ministry of the Interior and Safety and the National Information
Society Agency of the Republic of Korea, the United Nations Development Programme in
Kazakhstan and the Astana Civil Service Hub. It provides an extensive presentation of several
standards frameworks utilised across the world. This knowledge product covers areas such as
effective utilisation of information technologies, cybersecurity, data privacy protection, cloud
computing, infrastructure, etc that can contribute to the digital transformation of the
participating countries’ public sectors.

We hope that this knowledge product will be useful in the process of digitalisation of
government operations and instrumental to improving public service delivery. By sharing
valuable information and promoting the highest standards for digital transformation, it makes a
substantial contribution to the ongoing progress and success of the participating countries in
the constantly evolving digital landscape.

We sincerely hope that you will find the content of this publication informative and useful. Its
ultimate aim is to contribute to acquisition of knowledge and expertise for enhancing the
participating countries’ efforts and actions to establish robust digital systems.

Suh, Bo Ram Alikhan Baimenov
Deputy Minister for Digital Government Chairman _
Ministry of the Interior and Safety ACSH Steering Committee
Republic of Korea
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About the Ministry of the Interior and Safety (MOIS)

The Ministry of the Interior and Safety (MOIS) is responsible for general affairs of the State
Council, promulgation of Acts and subordinate statutes and treaties, government organisation
and prescribed number of public officials, awards and decorations, government innovation,
administrative efficiency, digital government, personal information protection, management of
government buildings and support for elections and referendums. Furthermore, MOIS actively
promotes local autonomy and decentralisation by supporting business, finance and taxation of
local governments and mediating disputes among local governments. In addition, MOIS takes
charge of establishing, supervising, and adjusting policies related to safety and disaster
management such as emergency countermeasures, civil defence, and disaster prevention.

With the mission of leading government innovation for a sustainable future by providing more
integrated and customised services for the citizens, promoting ethical and efficient use of
digital technology, and strengthening private-public partnerships, MOIS has been leading the
digital transformation of the public sector and collaborating with its partner countries to build a
better digital society for all around the globe.

More information at jwyww.mois.go.kr/eng/sub/a02/aboutMinistry/screen.dq

About the National Information Society Agency (NIA)

The National Information Society Agency is a public institution founded by the Framework Act
on Intelligent Informatization (Article 12), under the Ministry of Science and ICT and the Ministry
of the Interior and Safety of Korea. Since its establishment in 1987, it has played a leading role
in promoting national informatisation and the digital government of Korea. It has administered
important ICT policies and infrastructure projects, including the Master Plan for the National
Basic Information System (1987), the establishment of the Super High Speed Information
Network (1995). 11 Initiatives and 31 Tasks for e-Government (2001 and 2003 respectively), the
enactment of the Act on Promotion of the Provision and Use of Public Data (2013), and the
establishment and promotion of the 5G+ Strategy and the National Al Strategy (2019).

With the emergence of the digital transformation era, NIA is working to develop and use key
ICT technologies for introducing the DNA+ Strategy to successfully turn Korea into an
integrated data-based society - DNA+ stands for Data, Network, Al, and the plus sign
symbolises the pre-emptive response measures to various issues such as the digital divide
among different social classes and overt-reliance on various ICT devices. Its ultimate goal is to
resolve social issues and open the future for the nation with ICT.

More information at eng.nia.or.kr/site/nia_eng/04/10401000000002016093002.jsp
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About the United Nations Development Programme (UNDP)

The United Nations Development Programme (UNDP) is the leading United Nations
organisation fighting to end the injustice of poverty, inequality, and climate change. Working
with a broad network of experts and partners in 170 countries, it help nations to build
integrated, lasting solutions for people and the planet.

More information at www.undp.ord

About the Astana Civil Service Hub (ACSH)

The Astana Civil Service Hub is a flagship initiative of the Government of Kazakhstan and the
United Nations Development Programme. It was created in 2013 by 5 international
organisations and 25 countries: now comprising 43 participating countries. The geographical
range of its participants stretches from the Americas and Europe through the CIS, the
Caucasus, and Central Asia to ASEAN countries, demonstrating that partnerships for civil
service excellence is a constant and universal need for all nations.

Its mandate is to assist in the promotion of public service effectiveness by supporting the
efforts of governments of the participating countries in building institutional and human
capacity; and thus, contributing to the improvement of civil service systems in the countries of
the region and beyond.

The Astana Civil Service Hub is a multilateral institutional platform for the continuous exchange
of knowledge and experience in the field of public service development, aiming at supporting
government in the region and beyond through fostering partnerships, capacity building and
peer-to-peer learning activities, and evidence-based research.

More information at www.astanacivilservicehub.ord
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