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Prologue

The rapid and extensive adoption of digital technologies and their far-reaching and pervasive 
impact on people's lives dictates the necessity for a set of standards for digital transformation 
governance. A set of minimum common principles and guidelines to define and standardise 
such aspects as safety, security, reliability, efficiency, interoperability, and trust of digital 
systems and environments are definitely required (UNIDO, 2021).



Standards play a crucial role in shaping the digital transformation process, as they provide a 
common framework for digital technology applications. They also complement regulations 
and laws, contributing to digital transformation governance. Adoption of standards fosters 
compatibility and interoperability among services, products, and processes, while 
guaranteeing minimum levels of quality and safety. Furthermore, standards can serve as 
accelerators of change as they promote innovation, and they can ensure the successful scale-
up of digital solutions to confront common problems.



This publication was developed in the framework of the joint project implemented through 
collaborative efforts of the Ministry of the Interior and Safety and the National Information 
Society Agency of the Republic of Korea, the United Nations Development Programme in 
Kazakhstan and the Astana Civil Service Hub. It provides an extensive presentation of several 
standards frameworks utilised across the world. This knowledge product covers areas such as 
effective utilisation of information technologies, cybersecurity, data privacy protection, cloud 
computing, infrastructure, etc that can contribute to the digital transformation of the 
participating countries’ public sectors.



We hope that this knowledge product will be useful in the process of digitalisation of 
government operations and instrumental to improving public service delivery. By sharing 
valuable information and promoting the highest standards for digital transformation, it makes a 
substantial contribution to the ongoing progress and success of the participating countries in 
the constantly evolving digital landscape.



We sincerely hope that you will find the content of this publication informative and useful. Its 
ultimate aim is to contribute to acquisition of knowledge and expertise for enhancing the 
participating countries’ efforts and actions to establish robust digital systems.

Alikhan Baimenov

Chairman

ACSH Steering Committee

Suh, Bo Ram

Deputy Minister for Digital Government

Ministry of the Interior and Safety

Republic of Korea
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